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ri i Lucien Lalonde, Deputy Minister of Veterans Affairs; Mr. F. T. 
MV ce, Assistant deputy-minister; Mr. F. J. G. Garneau, Chairman, War 
rans Allowance Board; Mr. G. H. Parliament, Director-General, 
rans Welfare Services; Mr. C. F. Black, Superintendent, Veterans 
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STANDING COMMITTEE ON VETERANS AFFAIRS 


Chairman: Walter Dinsdale, Esq., 


Vice-Chairman: G. W. Montgomery, Esq., 


and Messrs. 


Anderson Herridge 
Batten Houck 
*Beech Jung 
Benidickson Kennedy 
Bigg Lennard 
Broome Lockyer 
Cardin Macdonald (Kings) 
Carter MacEwan 
Clancy MacRae 
Denis McIntosh 
Fane McWilliam 
Forgie Ormiston 
Garland Parizeau 


*Replaced Mr. Brunsden on June 9, 1958. 


Peters 
Regnier 
Roberge 
Robinson 
Rogers 
Speakman 
Stearns 
Stewart 
Thomas 
Webster 
Weichel 
Winkler 


Antoine Chassé, 
Clerk of the Committee 


ORDERS OF REFERENCE 


“! HOUSE OF COMMONS, 
, _ Tuesday, June 3, 1958. 


Resolved,—That the following Members do compose the Standing Com- 
mittee on Veterans Affairs: 


mis 


: Messrs. 
EE \derson, Herridge, Parizeau, 

As Batten, Houck, Peters, 
Benidickson, Jung, Régnier, 
Bigg, Kennedy, Roberge, 

Broome, Lennard, Robinson, 
‘Brunsden, Lockyer, Rogers, 

x Cardin, =e Macdonald (Kings), Speakman, 
Carter, MacEwan, Stearns, 
peiancy. MacRae, Stewart, 
enis, McIntosh, Thomas, 

; Dinsdale, — McWilliam, Webster, 
Fane, Montgomery, Weichel, 

. Forgie, Ormiston, Winkler—40. 
Garland, 


¥ (Quorum 15) 


c Ordered,—That the Standing Committee on Veterans Affairs be empowered 
>to examine and inquire into all such matters and things as may be referred 
to it by the House; and to report from time to time its observations and 
_ opinions thereon, with power to send for persons, papers and records. 


la 


Tuesday, June 3, 1958. 


 Ordered,—That items numbered 473 to 499, inclusive, and items numbered 
517 to 520, inclusive, as listed in the Main Estimates of 1958-59; and items 
numbered 652 to 654, inclusive, as listed in the Supplementary Estimates for 
f the fiscal year ending March 31st, 1959, relating to the Department of Veterans 
- Affairs, be withdrawn from the Committee of Supply and referred to the said 
Committee, saving always the powers of the Committee of Supply in relation 
to the voting of public moneys. - 


, Monpay, Tune 9, 1958. 


Ordered, —That the name of Mr. Beech be substituted for that of 
Ar. Brunsden on the said Committee. 


~ 
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Monpay, June 23, 1958. rer 


\ a . F * 
Ordered,—That the standing Committee on Veterans Affairs be empowered - 
to print such papers and evidence as may be ordered by the Committee, and © 
that Standing Order 66 be suspended in relation thereto. A 


| 
4 
Ordered,—That the said Committee be granted leave to sit while the © 
House is sitting. \ | 


Ordered,—That the quorum of the said Committee be reduced for 15 to 10 7 
members and that Standing Order 65 (1) (n) be suspended in relation thereto. — 


Attest. 


LEON J. RAYMOND, 
Clerk of the House. 


REPORT TO THE HOUSE 


The Standing Committee on Veterans Affairs has the honour to present its 


FIRST REPORT 


Your Committee recommends: 


1. That it be empowered to print such papers and evidence as may be 
oredered by the Committee, and that Standing Order 66 be suspended in — 
relation thereto. 


2. That it be granted leave to sit while the House is sitting. 


3. That the quorum of the Committee be reduced from 15 to 10 members 
and that Standing Order 65(1)(n) be suspended in relation thereto. 


\ iT 
Respectfully submitted. 
WALTER DINSDALE, 


Chairman. 


(The said report was concurred in on Monday, June 23, 1958.) 


“MINUTES OF PROCEEDINGS 


House of Commons, Room 277, 
THURSDAY, June 5, 1958. 


- _ The Standing Committee on Veterans Affairs met at 10:30 o’clock a.m. 


% _ Members present: Messrs. Anderson, Batten, Bendickson, Bigg, Broome, 
Cardin, Clancy, Fane, Forgie, Herridge, Jung, Kennedy, Lennard, Macdonald 
(Kings), MacEwan, MacRae, McIntosh, McWilliam, Montgomery, Ormiston, 
- Parizeau, Robinson, Rogers, Speakman, Stearns, Thomas, Webster, Winkler. 


in 


_ The Clerk of the Committee proceeded to attend to the election of a 
Chairman, whereupon Mr. Macdonald (Kings) moved that the election of 
a Chairman be deferred and that Mr. Montgomery act as Chairman during 
_ the proceedings of this day. 


; The proposed motion of Mr. Macdonald (Kings) having been put it was 
_ resolved in the affirmative unanimously, 
Mr. Montgomery took the Chair. 


Mr. Uentard then moved, seconded by Mr. Herridge, that tee Committee 
adjourn. The said motion having been put, it was resolved in the affirmative. 


~The Committee rose. 


House of Commons, Room 268, 
THURSDAY, June 19, 1958. 


The Standing Committee on Veterans Affairs met at 10:00 o’clock a.m. 


_ Members present: Messrs. Anderson, Batten, Beech, Carter, Clancy, Dins- 
dale, Fane, Forgie, Herridge, Jung, Kennedy, Lennard, Lockyer, MacEwan, 
acRae, McIntosh, McWilliam, Montgomery, Parizeau, Peters, Roberge, 
Robinson, Rogers, Stearns, Stewart, Thomas, Weichel, Winkler. 


The Clerk of the Committee attended to the election of a Chairman. 


¥ Mr. MacRae moved, seconded by Mr. Jung, that Mr. Dinsdale be elected 
chairman. 


No other nominations having been made, Mr. Dinsdale was declared 
elected and took the chair. 


T 


The Chairman thanked the Committee for the Henguk bestowed upon him. 


On motion of Mr. Fane, seconded by Mr. McIntosh, Mr. Montgomery was 
elected Vice-Chairman. 


<¢ Before proceeding further with the organization of the Committee, the 
‘Chairman invited the Honourable A. J. Brooks, Minister of Veterans Affairs 
to address the Committee. The Minister announced that in addition to the 
Estimates of his Department which were referred to the Committee for study 
a erent, three bills would be referred to the Committee. 


AY S ee 
+m 
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The Chairman thanked the Minister for his brief address, and the Com- 
mittee proceeded further with its organization. i 


On motion of Mr. Lennard, seconded by Mr. Winkler, ee 
Resolved: That the Committee ask leave to sit while the House is sitting. 


On motion of Mr. Montgomery, seconded by Mr. Carter, 
Resolved: That the quorum of the Committee be reduced from 15 ‘to.10 
members and that Standing Order 65(1)(n) be suspended in relation thereto.. 


On motion of Mr. Rogers, seconded by Mr. Clancy, 
Resolved: That the Chairman, Vice-Chairman, and six other members, 
to be named by the Chairman, act as a Committee on Agenda and Procedure. 


On motion of Mr. McIntosh, seconded by Mr. Fane, 

Resolved: That the Committee be empowered to print such papers and 
evidence as may be ordered by the Committee, and that Standing Order 66 
be suspended in relation thereto. 


On motion of Mr. Herridge, seconded by Mr. MacEwan, 


Resolved: That steps be taken to supply each member of the Committee © 


with copies of all veterans legislation now in force. 


At 10:35 o’clock a.m. the Committee adjourned to the call of the Chair. 


Room 268, House of Commons, 
THURSDAY, June 26, 1958. 


The Standing Committee on Veterans Affairs met at 10:00 o’clock a.m. 
The Chairman, Mr. Walter Dinsdale, presided. 


Members present: Messrs. Anderson, Beech, Bigg, Broome, Carter, Clancy, 


Dinsdale, Fane, Forgie, Herridge, Jung, Kennedy, Lockyer, Macdonald (Kings), 


MacRae, McIntosh, McWilliam, Montgomery, Ormiston, Parizeau, Peters, 
Regnier, Roberge, Robinson, Rogers, Speakman, Sterns, Thomas, Winkler. 


In attendance: The Honourable A. J. Brooks, Minister of Veterans Affairs, 
and Messrs. L. Lalonde, Deputy Minister; F. T. Mace, Assistant Deputy 


Minister; L. A. Mutch, Deputy Chairman, Canadian Pension Commission; — 


F. J. G. Garneau, Chairman, War Veterans Allowance Board; G. H. Parlia- 
ment, Director-General, Veterans Welfare Services; F. L. Barrow, Depart- 
mental Secretary, J. G. Bowland, Chief, Research and Statistics, C. F. Black, 
Superintendent, Veterans Insurance. 


On motion of Mr. Montgomery, seconded by Mr. Thomas. 

Ordered: That persuant to the Order of Reference of June 23, 1958, the 
Committee, until further order, print from day to day, 750 copies in English 
and 250 copies in French of its Minutes of Proceedings and Evidence. 


The chairman invited the Honourable A. J. Brooks, Minister of Veterans 
Affairs, to address the Committee. 


Mr. Brooks welcomed the members of the Committee and introduced the 
officials of his Department. At the conclusion of his brief address the 
Chairman thanked the Minister for his attendance. 


The Chairman then announced the appointment of the Committee on 
Agenda and Procedure composed of the following Members: Messrs. Dinsdale, 
Montgomery, Lennard, Kennedy, Rogers, Forgie, Cardin and Herridge. 


He informed the Committee that the Subcommittee on Agenda and Pro- 
cedure had met already and decided that until further orders sittings of 


~ 
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; order of business would be consideration of the Estimates of the Department 
of Veterans Affairs. 


The Committee then proceeded to consideration of the Estimates. 


Mr. Lalonde was called and he supplied each Member of the Committee 
i with (a) a chart showing the Head Office Organization and (b) A list of 
the Department of Veterans Affairs District Offices and also a list of the 
Veterans Land Act District and Regional Offices. 


-. Mr. Lalonde was questioned at length on the administration of the 
4 Bee retipent. 


Item 473 was then allowed to stand. 


Item 474 was called. After consideration thereof the said item was approved. 


fe Item: 475 was called. Mr. Parliament and Mr. Lalonde were questioned 
Ve thereon. After which the said item was approved. 


Items 476 to 481 inclusive were allowed to stand. 


E Item 482 was called. Mr. C. F. Black, Superintendent of Veterans Insurance, 
- was questioned thereon. After consideration thereof the said item was 
approved. . 

Item 498 was called. Mr. Parliament and Mr. Lalonde answered a few 
questions thereon. 


At 12:35 o’clock p.m. the Committee adjourned until 3:30 o’clock p.m. 
_ this day. 


AFTERNOON SITTING 


The Committee resumed at 3:30 o’clock p.m. The Chairman, Mr. Walter 
_ Dinsdale, presided. 


Members present: Messrs. Beech, Benidickson, Broome, Denis, Dinsdale, 
_ Forgie, Herridge, Jung, Kennedy, Lockyer, MacEwan, MacRae, McIntosh, 
- McWilliam, Ormiston, Parizeau, Regnier, Roberge, Robinson, Rogers, 
4 Speakman, Sterns, Winkler. 

ke In attendance: All officials of the Department of Veterans Affairs and 2 
i the Pension Commission listed in attendance at the morning sitting with, 

h addition, Messrs. T. J. Rutherford, Director, Veterans Land Adnan 
_ A. D. McCracken, Senior Administrative Officer, Veterans Land Act; J. G. 
_ Falardeau, Chief Treasury Officer, Veterans Land Act. 


_ The Committee resumed consideration of the Estimates of the Department 
_ of Veterans Affairs. 


_ Consideration of item 498 was continued. Mr. Parliament gave answers 
=. to questions thereon asked at the morning sitting. Whereafter the said item 
“was approved. 
z Items 517 and 518 were called and were considered with Mr. Parliament 
cs and Mr. Mace under questioning. The said items were finally approved. 


4 Items 481, 483 and 484 were called and severally considered. Mr. Garneau 
A and Mr. Lalonde were questioned during consideration of the said items 
which were finally approved. 


ats) 
| Sy Ney. 486, 487 ees 488 ee: ‘called. 
wis sonia of the said items which. eae 


At 5:15 o'clock p.m. the Committee adjourned dua 
~ o'clock a.m. on STG July 3rd. 


EVIDENCE 


THURSDAY, 


JUNE 26, 1958. 
10 a.m. 


The CHAIRMAN: Gentlemen, we have a quorum.so I think we shall proceed 
_ immediately. 

Before making any preliminary statements, let me say that we are fortu- 
% nate in having the minister with us this morning. He is on leave of absence 
- momentarily from a very important meeting so we shall dispense with some of 

_ the necessary preliminaries for the moment to hear from the miniSter. 

. However, first of all we must have a motion to authorize the number of 

- copies of the printed record. 

. Mr. Montcomery: Mr. Chairman, seconded by Mr. Thomas I move that, 
_ pursuant to the order of reference of June 23, 1958, the ,committee, until 
further order, shall print from day to day 750 copies in English and 250 copies 

a in French of its minutes, proceedings and evidence. 


2 The CHAIRMAN: We have the motion, is there any discussion? All in 
- favour? Those contrary minded, if any? I declare the motion approved. 

Now, at this time Mr. Brooks will give us a short statement and introduce 

_ the officials of his department who are with us this morning. If you please, 

Mr. Minister. 

_ ~~ Hon. ALFRED JOHNSON Brooks (Minister of Veterans Affairs): Mr. Chair- 
» man and gentlemen, first of all I must apologize for always seeming to be in 
a a hurry when I come to my own committee. But there is a very important 
meeting this morning of the cabinet and I left it to come here. 
First I want to welcome the members of this committee. I did so the other 
4 day so you will be twice welcomed or even thrice welcomed this morning. 
E I explained when I was before the committee a few days ago the work that 

- we would probably have for the committee at this session. 

First, I stated this would comprise the estimates. They have already 
been referred to this committee on veterans affairs. After that, there will be 

certain bills referred to the committee. 

: Our legislation will not be particularly extensive this year or at this ses- 
sion. We had expected that the session would not be too long and there would 
~ not be time to discuss a great many matters of legislation. 
ie As you will notice on the order paper, there are a couple of resolutions 
at the present time. One deals with the Veterans Insurance Act which is the 
- insurance -act of course for the second world war veterans, the Koreans and 
. others. Also there will be some amendments to the Returned Soldiers’ Insur- 
' ance Act which was the insurance act for the first war veterans. These will 
_ probably be before the committee within a very short time. 

-_ . I hope also to have another bill which has to do with education for 
€ _ the children of the war dead. It has not been altogether decided on yet, that 
is, as to the particulars of the bill. But we hope to have it before the commit- 
' si tee at a later date. 

q Now, we are very fortunate, I think, in having so many of the officials 
from the department able to attend these meetings. As a matter of fact we 
are very anxious that the committee receive all the information it can possibly 
get regarding the department. 
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Many of our members are new here and have not had the experience of 
some of the older members. In looking around I see there are very few of the 
older members of veterans committees here. I see a few who were with us in 
days gone by, but most of the others have fallen by the wayside and they are 
not with us. 

We had some very able men on those committees in the past and it was 
through their efforts—regardless of party—that I think our veterans legislation 
in Canada is as good as it is. 

We also had the assistance of the different veterans organizations and, as 
new members, you will have the pleasure of meeting them. They helped the 
committee and the governments considerably in the past in preparing legisla- 
tion for veterans. 

Without any more ado, gentlemen, I would like to introduce to you the 
members of the department who are here and I would ask them to stand up if 
they will, please. First we have Mr. L. Lalonde, our Deputy Minister of 
Veterans Affairs. 

Next we have our Assistant Deputy Minister, Mr. F. T. Mace. Then the 
deputy chairman of The Canadian Pension Commission, Mr. L. A. Mutch. I 
might say that the chairman, Brigadier Melville, is away for a few days and he 
is not here. But he will be represented by Mr. Mutch, the deputy chairman. 
Mr. Mutch was chairman of the Veterans Affairs Committee in the House of 
Commons for a good number of years and he is very well acquainted with all 
veterans legislation. 


Mr. HeErRIDGE: That is why he voted absentmindedly on the previous 
resolution. 


Mr. Brooks: I never could understand his votes so I cannot try to explain 
them. We can agree on most things but we never could agree when it came to 
a vote. 

Then we have Mr. F. J. G. Garneau, chairman of the War Veterans 
Allowance Board who is here to give us information on war veterans allowance 
which is a very important part of our legislation as you know. 

Next we have Mr. G. H. Parliament, director-general of veterans welfare 
services, a most important position in the department. 

Then we have Mr. F. L. Barrow, our departmental secretary who is a sort 


of man of many parts and who knows considerable about all the different . 


branches of the service. 

Next we have Mr. J. G. Bowland, chief of research and statistics. 

Finally, we have Mr. C. F. Black, superintendent of veterans insurance. 
Mr. Black will assist us with the bills and also with the estimates. 

Now, gentlemen, again with my apologies, I shall leave you to the tender 
mercies of the chairman. I wish you every success and I hope to attend this 
committee as much as possible. I certainly shall. Good luck to you all and 
thank you very much. 


The CHAIRMAN: Thank you, very kindly, Mr. Minister for those words of 
advice. We shall now proceed to consider the business before us. 

As the minister has indicated, the first “referral” to the committee is the 
departmental estimates. On Friday last the steering committee which is made 
up of myself, and Messrs. Montgomery, Kennedy, Rogers, Lennard, Herridge, 
Forgie and Cardin met, to draw up a plan that we can follow in the delibera- 
tions of the committee. 

The first suggestion produced by the steering committee was that we 
should try to meet each week on Mondays and Thursdays. That would be the 


program to begin with; and then as the pressure of work increased, we might , 


increase the number of our sittings. 
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In reference to the permission that was given to us to sit at the same time 
as the house, we shall use it with discretion. That also was indicated. But 
_ where possible, particularly during the period when we are considering esti- 
mates, we hope to be able to have afternoon sittings of this committee. 

At the end of the deliberations today that is a point that we might consider. 

In reference to the activities today when the budget debate is proceeding in the 
House of Commons, it might be possible for this committee to sit at the same 
time. 

The first item of business as I have indicated is our estimates to be followed 
by the legislative amendments so we shall now proceed to the consideration of 
the estimates. 

You have an orders of the day memorandum, and in it I want to 

_ make a slight correction. You have the memo before you. It states that the 

items to be considered will be found on pages 85 to 88 inclusive, and also on 

pages 93 and 94— tthe latter is an addition to the memorandum that was circu- 
lated—in the book of estimates for the current fiscal year, the details of which 
are to be found on pages 597 to 619 inclusive. 

. Then there are also supplementary estimates. The veterans affairs items 

appear on pages 13 and 14 of the supplementary estimates. 

Now I shall crave the indulgence of the committee if I may to have some 
of these items stand because of the fact we have not some of our officials here. 
The Chairman of the Pensions Commission, Brigadier Melville, is not able to be 
- with us. I think it would be in the best interests if we stood the items relating 
_ to the activities of the pension commission until Brigadier Melville can be 
- with us. 

In addition Dr. Crawford the Director of Treatment Services is not here 

_ today. I think it would be helpful if we could agree to stand over any items 

_ relating to treatment services. 

: Then we have the battery of experts introduced by the minister who are 
- in a very excellent position to provide us with all the necessary background 
information. At this time I take pleasure in calling upon our deputy minister, 
Mr. Lalonde. 


Mr. L. LALONDE (Deputy Minister, Department of Veterans Affairs): Mr 
_ Chairman and gentlemen, I would like to echo the words of the minister on 
_ behalf of the departmental officials. 

We consider it a privilege to appear again before a parliamentary com- 
mittee and to do our very best to supply you with the information which you 
will require in the course of your deliberations. 

We have tried to gather all the information we have on all subjects per- 

taining to the department. But I ask for your indulgence if by any chance 
we are not able to give you certain statistics or to give you a reply to a 

certain question immediately. If that should happen, we shall be very glad 
to dig a little deeper into the mass of figures which our director of research 
- and statistics has in order to provide the answer for you at a subsequent 
meeting. . 

I might add that, as far as the officials are concerned, we are also very 
pleased to have the opportunity to appear before this committee because we 
feel it will give us a chance to meet a lot of the new members of parliament 
who are veterans, like ourselves, and to get acquainted with them a little 
: better and perhaps make it easier in the future to deal with each other on some 


es Bg ee 


of the problems which concern veterans and with which, I am sure, you will 
be seized from time to time. 

Before we go to the first item in the estimates, I thought it might be useful 
if I took a few minutes of your time to explain the organization of the 
department. 


fom 
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In order to do that, perhaps in a more comprehensive way, I would like 
to distribute a chart showing the organization of the department both at head 


office and in the field, because the items in the estimates are so arranged that — 


each vote deals with a specific aspect of the work of the department affecting a 
specific group in the organization. 

There are two forms which have just beeen handed to you. The first one 
shows the head office organization. The second one shows the list of our 
D.V.A. district offices and also a list of the Veterans Land Act district and 
regional offices. 

The reason we did not give you a chart for the district organizations is that 
they are patterned after the head office organization on a smaller scale. So 
that once you have the organization at head office, this pattern is repeated in 
each district office. 

If you look at the chart for the head office organization you will see that it 
is divided into three parts. The first part on the left-hand side at the top of 
the page, shows the Canadian Pension Commission and the War Veterans 
Allowance Board which, as you know, are quasi judicial bodies, independent 
as far as their decisions are concerned. but reporting to parliament through 
the minister. 


From the administrative standpoint however, the department, in order to 
avoid duplication, provides administrative services to the Pension Commission 
and to the War Veterans Allowance Board. But since they are separate seh 
they will be dealt with in separate votes in the estimates. 

Then the second part, on the left-hand side of the page again, is the block 
comprising what I call the administration of the department; the deputy 
minister, the assistant deputy minister, the departmental secretary, the chief 
executive assistant, information services, methods and inspection; and then the 
four direcorates, personnel, finance, engineering, and legal. 

This block is what we call departmental administration and is dealt with 
under one vote in the estimates. So when we deal with vote 473 it covers 
this group. ; 

The third group shown on the chart is what we call the branches. There 
are four branches in the department, all of them providing one type of service 
to the veterans. 

The first branch is the treatment services branch. The second one is the 
Veterans’ Land Act. The third is the welfare services branch, while the 
fourth is the veterans bureau with which I am sure you are familiar. 

These four branches are covered by separate votes so that if you relate 
the chart to the estimates the administrative block is under one vote, but 
everything else is under separate votes. I wonder if there are any questions? 

The CHAIRMAN: Have we any questions at this stage? 

Mr. HERRIDGE: I forgot to congratulate you, Mr. Chairman, on your 
appointment. You have mounted another rung in the ladder of your ambition. 

I notice here that there is an Atlantic region which includes the maritime 
provinces, and a western region. But there is no mention made of a Pacific 
region. Do you not think it should be more properly called ‘Pacific and 
western region”? Does it not rather minimize British Columbia? 

The CHAIRMAN: Particularly in its centennial year? 

Mr. HERRIDGE: Yes. ; 


Mr. LALONDE: The answer is that we did not know how Alberta would feel 


about being called a Pacific province. 
Mr. HERRIDGE: I suggested the title of “Pacific and western region”. 


tod . VETERANS AFFAIRS ; | 13 


boleckes Besidsine with the minister. 


- Mr. LaLonveE: First, we have the deputy minister, Lalonde,—the assistant 
- deputy minister, Mr. F. T. Mace; the chairman of the Canadian Pension Com- 
mission, Mr. Melville: the chairman of the War Veterans Allowance Board, 
ie Nae: F: Ta; Garneau; the departmental secretary, Mr. F. L. Barrow; the chief 
a executive assistant, Mr. Dixon; information services, Mr. Way; methods and 
Bot taence Mr. Laframboise- director of personnel, Mr. McCullough; director 
of finance, Mr. Walsh; divector of engineering, Mr. Davison; aircetor of legal 
services, Mr. Gunn; treatment services branch, Dr. Crawford: director of 
Veterans’ Land Act, Mr. Rutherford; director of welfare services branch, 
- Mr. Parliament. — 
Mr. CARTER: Does this chart indicate that the Canadian Pensions Com- 
_ mission has direct access to the minister, but the war veterans allowance 
_ board has not. Is that right? 

Mr. LALONDE: They have, but because the War Veterans Allowance Board 
has been. decentralized to the district authorities, the deputy minister is 
responsible for the employees appointed to the district authorities. So, the 
chairman of the board and the deputy minister act very closely in everything 
_ that is related to the Act, and we usually go to see the minister together. So 
he represents the board itself and I represent the employees who are members 
of the district authorities. 


4 Mr. CARTER: Would that put the War Veterans Allowance Board on the 
a footing as the Pension Commission? 


Mr. LALONDE: They havea separate act and their legal status is given to 
oa rer by the War Veterans Allowance Act. .This is just for the purpose of 
BAY inistrative convenience in the department. But we are very good friends. 
Then we have the veterans bureau. The chief pensions advocate is 
Mr. Reynolds. 
The CHAIRMAN: Does that complete that piece of information? 
Mr. LALONDE: Yes. 


Mr. HERRIDGE: Could you describe to the members of the committee how 
Pes, various branches are decentralized and the administration in the various 
egions. 


Mr. LALONDE: To Bekoribe this, Mr. Herridge, I think that I would have to 
_ take each group separately. Of course, the chairman of the pension commission 
will deal with the commission when he is here. I referred a moment ago, 
briefly, to the district authorities. The original decision on an application for 
war veterans allowance by a veteran or a widow is dealt with in the district. 
About six years ago all applications for war veterans allowances were 
4 referred to Ottawa where they were adjudicated upon by the central board. 
ee It was in 1950 that the change was made. This we found took quite a bit of 
time, especially when dealing with far-away provinces. 

For. example, the processing of an application from Vancouver to Ottawa, 
and then the correspondence that ensued between the board and the district 
all resulted in what we thought were delays that should be curtailed if at all 
_ possible. It was then decided to decentralize the original adjudication and the 
act was amended to that effect. 

Now, the application of a veteran or the widow of a veteran goes to the 
istrict office where they live... There is no delay. 
- There is a replica of the board called the district authority, empowered to 
hear that application and to look at the details of the application to see if it 
> omes under the terms of the War Neteraus Allowance Act. They make the 
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original decision. They can either grant the allowance for the amount to which 


the applicant is entitled or they can refuse it on the ground that the veteran © 


or the widow is not eligible. 

After they have done this they notify the veteran immediately, either that 
the allowance has been approved or that it has been rejected. 

The applicant, if his application has been rejected, has the right in each 
case to appeal to the board in Ottawa and, as you will see when we get to the 
board’s estimates, they hear a number of appeals each year. The board still 
lays down the policy that the district authorities will follow in dealing with 
applications. They are responsible for making sure that there is uniformity of 
interpretation of the act and regulations. We have reduced from three months 
to one month the average time which is used to take to deal with an application. 
So than an applicant who is in need of money will get his cheque, if he is 
eligible, within a month of the date he applied for it, retroactive from the date 
of application. The will not have to wait two or three months before he gets 
some money. Does that answer your question so far as the board is concerned? 


Mr. HERRIDGE: Yes. 


Mr. STEARNS: What is the situation when a veteran is not satisfied with 
his pension and he thinks that it should be re-examined for a higher pension? 


Mr. LALONDE: You are dealing with pensions. 


Mr. STEARNS: No, I do not want to bother the Ottawa branch, these should 
be directed in the first place to a local district branch. I just want to know 
where these requests should be directed—should they come here to Ottawa 
or to our local district branch. 


Mr. LALONDE: A distinction must be made under the pension act. Where 
a veteran claims he has a disability or invalidity resulting from service, this is 
dealt with by the pension commission. I have nothing whatsoever to do with 
that. This is where Mr. Melville and Mr. Mutch come into the picture. They 
have a completely different set-up. It is their own show and they have their 
own procedure. All we do is supply them with personnel and accommodation. 

The allowance which is administered by the board is decentralized. The 
pension awards are not decentralized. If you have any query about war veterans 
allowances it should go to the district in which the applicant resides. If they 
cannot supply the answer they then refer it to Ottawa. It may be that some- 
times you will not be satisfied with a decision of a local authority. Then you 
should take it up with the chairman of the board directly in Ottawa. 


Mr. HERRIDGE: J appreciate what has been explained to us. I have this in 
mind. Could we get the details of the administration of each branch? Could 
you give the committee an over-all explanation of the officials in each region, 
taking them one by one. 


Mr. LAaLonveE: The organization? 


Mr. Herrince: Yes, so that members may know where to go. For 
instance, I have had persons say to me, “Who represents the Veterans Land Act 
in British Columbia?” and “Where is his office?” “Whom should I go to?”— 
and all that sort of thing. 


Mr. LALONDE: I misunderstood your first question, Mr. Herridge. If you 
look at the list that we gave you you will see that the department in the field 
is divided into five regions. In each region there is a regional administrator 
who is the direct representative of the deputy minister in that region. He is 
actually responsible for the administration of that whole area, except of course 
for the pension commission. Every time I talk about departmental organization, 


the pension commission does not come into that. But, he is responsible for 
everything else. . 
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Then under him he has—we will take for instance the Atlantic region— 
four district administrators; one in Newfoundland, one in Prince Edward 
Island, one in. Nova Scotia and one in New Brunswick. 
| _At the same time, in each of those districts, there is another man, a medical 
Ve man, called the senior treatment medical officer. So that, under the- regional 

administrator, you have in each district a district administrator looking after 
the administration of that district and a senior treatment medical officer 

responsible for the treatment in that district. 

; We either have a departmental hospital or a pavilion or some other 
’ arrangements in each district for the hospitalization of veterans. Both the 
district administrator and the senior treatment medical officer are responsible 
- directly to the regional administrator for their respective duties in each 

district. 

Under the district administrator there is a superintendent of welfare and 
a pension advocate and personnel officer. These are representatives of the 
various people shown on the head office chart—a representative of finance 
_ whom we call the budget control officer, and we also have a representative of 
engineering. There are also departmental solicitors in each district represent- 
- ing legal services. 

i In addition to that, the Veterans’ Land Act is set up within the region 
- with different district offices; the reason being that it has been found practical 
to have one Veterans Land Act district office, by province. While the other 
branches work by areas for their district office, the Veterans Land Act works 
by provincial boundaries and that is obviously because, while they are governed 
_ by a federal statute, they are dealing with real estate. They also have to take 
into account provincial laws concerning real estate and real estate trans- 
actions. 

That is why we have shown on this list the Veterans Land Act district and 
- regional offices separately. We have shown the regional offices because, as 
far as members of parliament are concerned, if there is a local problem to 

be dealt with, you may have a regional office with a regional supervisor 
right in your constituency. This would be the quickest way to take up a 
‘problem in your constituency—by going through the regional office first; 
because you may be sure that they will be familiar with that particular 
' problem. 

Of course, if you are not satisfied with the answer you get there you can 
go straight to the head office. For your convenience these regional offices 
' may be located close to your own headquarters, and that is why we felt 
- that you should have the addresses. Does that answer your question? 
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Mr. HEeRRIDGE: I might mention that while I was not underestimating the 
intelligence of the committee, there is a certain value in this explanation for 
the hundreds of Legion members who will receive these minutes. I think 
it is wise and good for the members as far as possible to have an idea of how 
the department functions generally. 


Mr. Macponatp (Kings): I wonder if the deputy minister could give us 
a run-down of the functions of the veterans bureau? 


Mr. LALONDE: The veterans bureau is comparable with a lawyer’s office. 
It is composed of a group of advocates who are available to all veterans, to 
; represent them in presenting their cases before the pension commission. 

They are available-.at no cost whatsoever and they are completely inde- 
“pendent of the Canadian Pension Commission. You will note that I said 
a moment ago that the Canadian Pension Commission had nothing to do with 

the department. Well, by the same token, the veterans bureau, being under 
the deputy minister, has nothing to do with the pension commission, They 
3 a great deal of work together. They must, because they are dealing with the 
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same problems, but they are entirely independent of the commission © itself, 
They are somewhat in the position of a lawyer who would be engaged 
a veteran at a fee to plead his case if he were arraigned before the courts 
or if he was before the civil courts; the only difference being that the veteran, 


the client, is not charged anything. 

So every time a veteran feels that he has a claim for pension or that his | 
pension should be increased, or has an application which he wants to present 
for adjudication by the pension commission, the veterans bureau is at his 


disposal at any time. 

Mr. Carter: Is the pensions advocate part of the veterans bureau? 

Mr. LALONDE: We call the individual lawyers pensions advocates, to 
distinguish them from the departmental solicitors who are in the directorate of 
legal services. 

Mr. CARTER: Does he report his activities to the veterans bureau? 

Mr. LALONDE: Perhaps you might direct your questions to Mr. Reynolds, 
who is the chief pensions advocate. 

Mr. Macpona.p (Kings): Is that service available in all the district offices? 

Mr. LALONDE: It is, sir. | i 

Mr. Macponautp (Kings): I do not think that the veterans in our area 
know of those additional services. , 

Mr. LALONDE: In what area? : 

Mr. Macponaup (Kings): I do not think that a lot of veterans in my area 
know that that service is available, other than the pensions advocate. 

Mr. Lockyer: That is a question I was coming to. I do not think that many 
veterans know that this service is available. 

Mr. LALONDE: Perhaps the answer to this question could be confirmed, 
by the deputy chairman of the pension commission. Practically all of the 
applications for pension are presented through the veterans bureau. 

Mr. Mutcu (Deputy Chairman, Canadian Pension Commission): The 
majority are presented through the veterans bureau, and counsel whom you 
describe are advocates. They are the people you are talking about and who 
appear before us. 

Mr. KENNEDY: How broad is the service of the veterans bureau? Are 
the services of the veterans bureau confined only to pensions? 

Mr. LALONDE: It pertains to applicants for pensions only. 

Mr. MontTGoMERrY: It does not require legal services for veterans in any field. 

Mr. LALONDE: No, just for pension purposes. 

Mr. BRooME: Where is the appeal board shown in this chart? 

Mr. LALONDE: The appeal board for pensions is part of the Canadian Pension 
Commission. 

Mr. BROOME: It is part and parcel of the pensions commission. 

Mr. LALONDE: That is right, sir. 

Mr. BROOME: So the pensions commission appeal board refer it to them- 
selves? 

Mr. THoMaAsS: There has been in my mind a certain amount of confusion 
as to the status of these pension advocates. Some feel that they are serving 
the pension commission. Others feel that they are chosen by the Canadian Legion > 
to represent the interests of the veterans only. Now, I wonder if the deputy 
minister could comment on that fully. Who pays the pensions advocate? 
Is there any control or influence over them exerted by local veterans’ associa-— 
tions or are those pensions advocates paid and controlled by the pensions board? 
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_ Mr. LALoNpDE: To answer the first part of your question, sir: The Canadian 

_ Pension Commission has absolutely no control over the pensions advocate. 

The pension commission’s relationship to that of the pensions advocate is the 

_ same as that of a judge to the lawyer before him. The judge of course has the 

last say. He renders the judgment, and the advocate pleading before him is 

in no way responsible to the judge and can put forward any evidence which 
he feels is pertinent to the case. 

So that the answer to the first question is no. The pension commission 
has no control over the pensions advocate. They come under the deputy 
-minister’s jurisdiction; and I can assure you that I watch very carefully this 

very thing, because I have made it clear to veterans organizations when I 
have spoken to them, that this is one thing that is absolutely essential, that 
the pensions advocate retain his identity as a lawyer when he is presenting 
a case, 

The answer to the second question is that they are chosen under civil 
service regulations in either open or promotional competition conducted by the 
_ department—by that I mean by the deputy minister and his staff. The pension 
-commission has nothing to do with the conduct of the competition to select 

pensions advocates, 


Mr. WINKLER: I think, Mr. Chairman, that a lot of confusion enters the 
question in regard to the smaller region branches, where they appoint their 
own advocate, having nothing to do with the department and thereby confusing 
a number of veterans. In many cases the veterans do not know the true 
function of the advocate of department. 


Mr. LALONDE: You are right, Mr. Winkler. Those people are what we call 
service officers of the Legion. They are not pensions advocates. In some cases 
_ they have not the qualifications required to argue a case before a court, which 
-an appeal board of the pension commission actually is. However, in those 
eases the service officers work through our pensions advocate, when the time 
comes to present the case to the commission. They may start the ball rolling 
- on the application for pension, but eventually, before the case is argued in 
_ front of the appeal board, they come to us and say, “Will you carry on from 
here?” That has been our experience. 

Mr. WINKLER: I think maybe this is a point which might confuse some 
members. Requests may come to them from legion branches that are not 
clear and as a result they work to the detriment of the veteran rather than 

to his advantage, 

Mr. LaLonpbE: No, I do not think it works to the detriment of the veteran, 
because if eventually the pensions advocate handles the case, and feels that 
it was not well prepared in the first place, he will take the time to prepare 

- anew summary of evidence that is acceptable to him. On the other hand, 
_we in the department do not think we should discourage those service officers 


from bringing cases forward. 
Mr. HERRIDGE: They do a good job. 
’ Mr. LALONDE: Yes, they do a good job. 

Mr. BEEcH: I would hate to think that the legion was spending all this 
“money on these service officers if they were not qualified. 
x Mr. LALonpE: They are not lawyers. They are well qualified service 
- Officers. 
% Mr. BErEcH: There is one difference which should be pointed out. The 


is 


legion service officer deals with all problems whereas the veterans bureau 
_ officer deals only with pensions. 


ig Mr. LALONDE: That is quite correct. ¢ 
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Mr. Macponatp (Kings): I wonder if I can explain the legion angle of it. | 
The legion maintains a service bureau at their Dominion headquarters and 
the provincial command of the Ontario legion maintains a service bureau of _ 
its own at its provincial headquarters. Now that service bureau is maintained 
practically out of the poppy fund and obtains direct contributions from the 
government. That is in recognition of the fact that the legion branch must do 
a great deal of service in preparation of its work for pensioners. 

I think we all realize that these legion branches cover practically the 
whole of the country, and these branch service officers who are naturally not 
lawyers in many cases and sometimes not too well qualified, but are usually © 
the best well qualified men in the branch, do an outstanding service on behalf 
of the veteran. 

For example in our own province we have one pensions advocate. He 
could not begin to handle all the problems in our province without the service 
bureau at legion headquarters. There is no conflict between the work of the 
service bureau of the legion and that carried out by the pensions advocate. 
There is a little confusion in the minds of some members of the committee with 
regard to how they function, but it is a full service provided by the legion. It 
is for the veterans. I know that the department appreciates the work that 
has been done through the service bureau, because they are covering large 
areas in the country where the legion branches are some distance from the 
veterans affairs offices and getting information out to them and doing work 
that would not ordinarily be done. It should also be pointed out that 
there is no conflict between the work of this service bureau of the legion and 
that of the pensions advocate of the Department of Veterans Affairs. 

In a number of cases the various service offices send their pension cases 
directly to the dominion command service bureau and they present them 
directly to the pension commission or to the War Veterans Allowance Board. I 
would just like to point that out. 

Mr. LALONDE: Mr. Chairman, I hope that I have not left the impression 
with the committee that the department felt the service officers of the legion 
were not necessary. 


Mr. HERRIDGE: You did not by any means. 


Mr. LALONDE: We work very closely with the service officers, not only at — 
headquarters, but our district people also work very closely with the service 
officers in the field. So that I do not want to leave any wrong impression. As 
a matter of fact, Mr. Thompson, the chief of the legion service bureau, and Mr. | 
Reynolds, are practically in each others hair all the time. 

Mr. THomMas: There is one part of my question that was not answered. It 
may have been answered indirectly but not directly. Who pays these pensions 


advocates? They are, I understand, servants of the Department of Veterans — 
Affairs. | 


j 
Mr. LALONDE: They are paid through a special vote coming under the — 
administration of the department itself; a vote for which I am responsible. | 
They are paid by the taxpayer. | 
Mr. MacDonatp (Kings): Are these services free to all veterans? 
Mr. LALONDE: That is right, sir. 
Mr. THOMAS: Some confusion arises from the fact that these departmental © 
officials are known as pension advocates. The same term is used to describe 
the local officials who are chosen by the local veterans association. 


Mr. LALONDE: Yes, you may be quite right there, except we do not have any 
control over the term that the legion or other organizations use to designate 


a ae Fear Pe ~ 


‘VETERANS AFFAIRS 19 


om. 


Bh ‘ 
their service officers. As far as we are concerned, we look upon them as 
service officers, but perhaps they like the title of “pensions adcocate” better, 


_and of course we have no control over that. 
Mr. RoperGe: Are these lawyers full time employees of the department? 


. _ Mr. LALonpeE: In all the large districts, they are. 
Mr. RoBerce: Of course, if they are lawyers, they are members of the 
bar. 
ny. 
_. Mr. LAtonpE: In Charlottetown, because the volume of work for the 


pensions advocate is rather small, we have a part time lawyer who gives us 
one half of his time. He works as a pensions advocate every morning, and 
he has his own law office to which he goes in the afternoon, The same 
“situation applies to North Bay. 
- +~Mr. Roperce: It might be of interest to the committee as well as to all 
members if a chart could be prepared with the names of the lawyers for each 
“district. Would it be possible? 
: The CHAIRMAN: At this point might we not leave some of the details 
concerning the veterans bureau activities to Brigadier Reynolds when he 
appears before the committee? 

‘ Mr, LALONDE: It would be fairly easy to provide you with a list of the 
lawyers. 

Mr. RoBERGE: It might be of benefit to the members of the committee as 
well as to all members of the house. 
. Mr. HerripGeE: I would like to have the details of administration with 
respect to each branch. 
“ The CHAIRMAN: What the deputy minister is trying to do is to give a 
general survey of departmental organization. We are now under item 473, 
so may we not make our questions of a general nature at this time and delay 
our various enquiries until the officials of the respective branches are before 
us. It think that would be more helpful. 
7 Mr. Roperce: Do these lawyers have access to the files of the applicants 
‘or must they work in the dark like defence lawyers? 
z Mr. LALONDE: No. They very definitely have access to the files because 
they are departmental employees. 
Hs _ Mr. McIntosH: With respect to administration, suppose we have a problem 
relating to the War Graves Commission, or to the Army Benevolent Fund. 
_To which branch would we refer it? I see no headings here for them. 
The CHAIRMAN: We shall be considering the items under their respective 

titles. 
Mr. McIntrosH: Which branch handles these matters? 
Mr. LALONDE: They are not under any branch; they are not part of the 
department. The Army Benevolent Fund is handled by a board which is 
independent of the department. 
__ Mr. McIntosuH: I notice an item in your estimates for Imperial Benevolent 
Fund; that comes under your department evidently? 

Mr. LaLonpEe: Do you not mean the Army Benevolent Fund? 

i Mr. McIntosH: And what about the Imperial War Graves Commission? 
‘Mr. Lavonve: Yes, that is for the payment of Canada’s share of the cost 
;. the work of the War Graves Commission; but they have no employees in 
the department. 
Mr. McIntosH: Which department handles these things? 
Mr. LALonDE: The directorate of finance provides the money. 
-59808-6-—23 
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Mr. Broome: If we are going to browse around every item we shall be 
getting no place. I suggest that the questions be restricted to item 473. 
Mr. McIntosH: My question had to do with administration, Mr. Chairman. 
Mr. Herrwwce: The new “broom” is sweeping very cleanly. 

The CHAIRMAN: Shall we proceed? 

Mr. LaLonpe: Actually, vote 473 covers the deputy minister’s office and 
these groups on the left hand side of the chart to which I referred previously, 
administrative directorates and the departmental secretary’s office. These 
are the people who provide the administrative services to all the branches 
in the department. 

Mr. SPEAKMAN: I would like to ask the deputy minister a question because 
it deals with something which has always given me concern. I would like to 
have it explained to me why the Pensions Commission is an autonomy of its 
own. Why are they not responsible to the department in all matters? 


Mr. LALONDE: This of course is a matter of government policy and I 
should prefer to wait for the chairman of the Pension Commission who has 
been made responsible for the administration of the pension act by parliament 
to give an answer to that question. 


Mr. SPEAKMAN: I do not want to be told about the administration of the 
act because I have had some considerable dealing with it through my work. 
But I do want to know why this Pension Commission has been divorced almost 
entirely from the department. 


Mr. LALONDE: As a matter of fact the Pension Commission existed before 
the department existed. It was formed by an act of parliament in 1919. 


Mr. SPEAKMAN: But do they still remain a part of the department? 


Mr. LALONDE: They report to parliament through the same minister. 
That is all. 


Mr. ORMISTON: I would like to make the observation that it is obvious 
from the correspondence we receive that many veterans are not aware of the 
beneficial services which are listed here. Whether it is due to the fault of the 
offices of the legion or other administravtice offices, the information certainly 
is not. being disseminated properly. 


Mr. LALONDE: Are you referring to any specific service or to the whole — 
thing? 3 


Mr. Ormiston: I refer more or less to the services rendered by the — 
veterans bureau. 


Mr. LALONDE: It is hard to say. I was under the impression— 


Mr. ORMISTON: In view of the correspondence which many of us are 
receiving, I said. 


Mr. LALONDE: I am surprised to hear that. Of course, whenever a veteran 
comes to the department with a pension problem, whether he comes to a | 
welfare officer or to someone under the Veterans Land Act, that veteran is 
immediately told to go and see a pensions advocate. They do that all the time. 

A pension claim is the one thing that our welfare officers will not handle — 
themselves. They turn it over to the pensions advocates because they are the 
experts. : 

I am surprised to hear that there would be many veterans who would not | 
know about this. I have very very seldom heard of any veteran presenting a 
claim to the Pension Commission and using the services of an outside lawyer 
because he did not know that the pensions advocates were available free. 

I have seen cases where a veteran might prefer to employ Mr. so and so as 
his lawyer and was willing to pay him. That is his privilege. But I have 
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_ never heard of a case where it happened because the veteran did not know he 
could have the services of a lawyer without charge. I am quite surprised to 


hear it. 

_ Mr. Montcomery: I wonder if these were cases where the veterans were 
not members of the legion but were living out in a back district. I know 
occasionally you will run into someone who thinks he should be getting a 
pension and he does not know where to go to take it up. But it does not 
take very long before he finds somebody who is able to direct him. 


The CHAIRMAN: His member of parliament is usually helpful in that 
respect. 
Mr. ROBINSON: At our regional office in London we receive 100 per cent 
_in the way of service. It boils down to the fact that the officers in that office 
attend all the legion district meetings and are always represented there and 
they keep in touch with the administrative part of it. 


Mr. BEEcH: I wonder if there have not been some changes in the numbers 

in the different brackets here? I see there is a decrease of two in the total. 

_ Are veterans claims decreasing or remaining about the same, or how do you 
find them? 

Mr. LALONDE: Generally speaking we feel that for the last four years 

-the work of the department has levelled off, and it is pretty constant now. 
But aspects of the work change. 

Some of the work that we used to do in connection with university train- 
ing or veterans benefits following world war two has gone down but the work 
relating to war veterans allowances has increased. 

But when you balance all these factors, the workload is pretty constant 

and we feel it will remain that way for at least another seven to ten years. 
Then we may have to take another look for the period in between, 
because the world war one veterans will mostly have disappeared, while the 
world war two veterans will be getting a little older. 


Mr. Herripce: I do not like that remark about our disappearing. 


Mr. LALONDE: I think I said that ten years from now it would be “mostly”. 
The CHAIRMAN: They just fade away. 


Mr. Lockyer: The question I was about to ask was to follow up with the 
general knowledge of the veterans bureau. I am getting letters from veterans, 
“not so much by way of complaint, but by way of enquiry, as to delays. For 
instance, they appear before a board and then there is probably a period of 
three or four months which elapses when they do not hear. I wondered if 
they knew there was a pensions advocate why they would not go to the 
advocate about the delay. 


Mr. LALONDE: I think we are confusing two things: one, the work of the 
advocate to present the claim to the Pension Commission, and the work of 
the Pension Commission in adjudicating on the claim. Those two processes 
are fairly complicated. 
ip? I wish you would agree to wait until the chairman of the Pension Com- 
“mission and Mr. Reynolds are here to discuss these very technical problems. 


E Mr. Lockyer: I was thinking of the continuity. Would the advocate 
pursue a case all the way through, or would he just present the case and then 
forget about it? 


si Mr. LALONDE: Oh no. I do not want to get involved in this too much, but 
I think you will find when the pension act is explained to you, that there are 
various steps for presenting the case of the claimant up to the appeal board, 
which is like a Supreme Court of the Pension Commission. Some of those 
hat . 
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steps are dictated by the Pension Commission. Some of them are looked after 
by the pensions advocate. But I would not undertake to explain them because 
first of all they are outside my jurisdiction and secondly, I do not know enough 
about them. 

Mr. MontGomMeEry: I think what is bothering Mr. Lockyer and the pen- 
sioners is the fact that the veterans bureau have nothing to do with the 
veterans allowance, 

Mr. LALONDE: -Absolutely not. 

Mr. Monrcomery: Veterans are writing in to members saying that they 
feel they should have a pension when what they are really after is the war 
veterans allowance. 


Mr. LALONDE: That is quite right. It is creating»confusion. 


The CHAIRMAN: Might we have spelled out more clearly the difference 
between a pension and the war veterans allowance? 


Mr. LALONDE: I have always felt that this confusion originated when 
somebody used the words “burnt out pension” in referring to the war veterans 
allowance. That phrase originated a mistake which it has been very difficult 
to eradicate. 

Whenever we talk about a pension we are talking about a pension for 
war disability; or death in other words, a man may lose an arm or may 
suffer an invalidity due to his war service, and for this he can get a pension 
following a decision by the Canadian Pension Commission. 

As far as we are concerned, that is the only kind: of pension you can get. 
And that is a pension as of right because you did suffer something from your 
war service. 

On the other hand, the war veterans allowance is not a pension. It never 
will be, and never was intended to be. Perhaps I should not say “never will 
be”; but it certainly never was intended to be. 

The war veterans allowance came into being for a group of veterans who 
have a certain type of service but may not have suffered any disability as a 
result of their service, and who are in certain financial circumstances, war- 
ranting an award of allowance. 

A lot of people and a lot of veterans will write to their members of parlia- 
ment and say “I want a pension”, when in fact they want eligibility for war 
veterans allowance. In turn the member of parliament—and we do not blame 
him for it—will write to us and say “‘This man wants a pension’. 

So it goes to the Pension Commission and they say that there is no ground 


for a pension. Then the letter is forwarded to the War Veteras Allowance 
Board. 


Mr. Bicc: Why cannot there be some liaison between the two? 


Mr. LALONDE: It is being done every day. I receive a lot of letters asking 
me “Can’t you get the decision of the Pension Commission changed?” All I 


do is refer them to the chairman of the Pension Commission and notify the 
person concerned. 


Mr. McInTosH: Because of the interruption I do not think I have yet 
received an answer to my question about administration. I asked to which 


branch I should refer a problem concerning the War Graves Commission or : 
the Benevolent Fund. 


Mr. LALONDE: If you had a problem concerning the War Graves Commis- 
sion, you would refer it to the chief executive assistant. While he is not an 
employee of the War Graves Commission, he is our liaison man with the Cana- 
dian secretary of the War Graves Commission. 


Mr. McINTosH: And what about a problem in connection with the Benevo- 
lent Fund? 
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Mr. LAEONDE: “Our Rateon man is Mr. Parliament, director of welfare 
services. 


Mr. Meno Thank you. 


Mr. BROOME: On page 597 I notice that the position of “chief of informa- 
tion veterans affairs” is no longer included for 1958-59 but in place of it we 
_ have two information officers. Is that simply a change in the wording or what 
Sis the reason for it? 


be 


s ‘Mr. LALONDE: It is because he was reclassified upwards. We have abol- 
, ie the position of chief of information, veterans affairs and reclassified him 
as “Information Officer Grade 6”. 


t _ Mr. Broome: And an additional information officer is added. 
Ite Mr. LALONDE: That is because the department has now taken over the 
* publication of what is called the Canadian Forces Medical Journal. We used 
~ to publish a small pamphlet in the department dealing with technical matters 
relating to treatment services. The Departments of National Defence and 
_ Health and Welfare were doing approximately the same thing on their own. 
' So after consultation we agreed to centralize the whole thing in our department 
and to isue a medical bulletin each month that would cover the three depart- 
@ ments. That is why we absorb the cost of the centralized publication of this 
journal. 


im Mr. THoMas: I have a question concerning the procedure of the committee. 


_ Possibly this is the time for it, if not, you may direct it. At what stage in the 
_ proceedings do we have the right—if we do have the right—to enquire into 
such things as interpretation under the act or regulations? What I have in 
mind is this: in the granting of war veterans allowance, certain qualifications 
. are required; for instance, service in both world wars is one qualification which 
= - entitles the veteran to war veterans allowance. 
I know of one case where a man actually served in both world wars, but 
_ the service that he put in in world war one, we are informed, under the inter- 
_ pretation of “service” was not considered to be service although he was in 
_s uniform and spent some time there. When can he raise a question of this 
kind? Is that time now? 


The CHAIRMAN: I think, Mr. Thomas, you would get much greater satis- 
faction if you waited until we were discussing specifically the war veterans 
allowance; that is item 483 or even 481. But now I am not quite clear about 
your question. If you are going to submit questions concerning government 
_ policy, I think we had better wait until the minister can be present to answer 
| «them, 
. Mr. THomas: Mr. Chairman, if the house is dealing with a piece of legisla- 
_ tion, or if the house is going to sit in committee on supply, there are times when 
all these questions can be raised, that is, in a general way. Now I under- 
be stand this morning we are being given a preview of this whole subject of the 
_ estimates for the Department of Veterans Affairs in a general way. May we 
ask our questions now or not? 


7 The CHAIRMAN: I think you would get more information if you saved the 
pe details for questioning under the respective items. 


fe Are we finished with our general questions? 
fae 


+ Mr. Macponatp (Kings): There is an item of $4,542 in the 1957-58 
estimates which is excluded from the 1958-59 estimates. I do not see any com- 
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Mr. LALONDE: We used to have what we called an inspection service and 
its functions were purely inspectional. They went to the districts to see if 
they were carrying out the procedures laid down by head office and carrying 
them out properly. 

For the past two years we have been studying that method and we have 
come to the conclusion that we should change it and thereby get more beneficial 
results. The eventual decision was to abolish the inspection division as such. 
and replace it with what we call the methods division. 

We were able to get the services of a very capable man with a lot of 
experience in the field of methods and procedures. We appointed him chief of 
the methods and inspection division. His duties now will not be to go into 
the districts to check on what they are doing but to go into the districts to 
analyse what they are doing and to report to us and say, “We might improve 
our procedures in this way’”—or that way. 

If you will look a little farther up you will see a chief of methods and 
inspection division, veterans affairs. Now, if you look at administrative 
officers grade 3, above the chief of methods and inspection, you will see that 
we used to have four. We now have seven. 

I might say that the inspection division was originally composed of five 
people. We have kept three positions, and we have given them a higher 
classification to enable us to have men in the methods division who would 
be capable not only of checking, but of suggesting improvements. The bodies 
are still there. As a matter of fact they are in a higher classification but they 
are filling what we consider to be a more useful purpose than the previous 
inspection division. 

Mr. ROBERGE: There was an increase in salary? 

Mr. LALONDE: Yes. 


Mr. HERRIDGE: I should like to ask a question with respect to transportation 
costs. My experience would indicate that the department has been extremely 
frugal in that respect with its officials, particularly in relation to the Depart- 
ment of National Defence. 

I recall on one occasion travelling in the same direction and to the same 
place as an official of the Department of National Health and Welfare and 
also an official of the Department of National Defence. I must say the allowance 
in one case was quite lavish, when compared with the other. Would the deputy 
minister tell the committee what the allowance is for transportation, use of 
cars, and things of that sort generally, and if in his opinion the allowance at 
times is such that it has caused a veteran’s advocate or a veterans welfare 
officer to try to centralize his visits and have veterans travel some distance to 
see him. I have known, throughout the years, of one or two occasions where 
veterans have travelled up to 200 miles in order to see the veterans’ advocate 
or in order to see his welfare officer. It was done in order to avoid that extra 
expense. Would the deputy minister mind explaining to the committee the 
system of transportation allowances, and if in his opinion it does on occasion 
prevent the visiting of smaller places as frequently as the district departmental 
officers would otherwise like. 

Mr. LALONDE: Mr. Herridge, I was not aware that this sort of thing might 
have happened. There are two ways in which we pay travelling allowances. 
If the official of the department is travelling by public transportation, of course 
we give him a warrant and we pay for that. If he is travelling by a privately- 
owned motor vehicle, he receives an allowance of so much per mile and that 
allowance is laid down by the treasury board for all the departments, so that 
there will not be any difference between employees of other departments and 
employees of this department in this respect. The other expenses which he 
may incur are respect to room and board. There is no maximum laid down 
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_ with respect to room and board. There are guides which serve to remind the 
_ employees that they should not get a $5.50 meal and hope to have it paid for 
_ by the treasury. As long as they are reasonable and present vouchers to show 
that they have spent so much, that is the amount that will be paid to them 
_ for travelling expenses. 

le, Mr. HERRIDGE: I have one other question, Mr. Chairman, and it is this: 
_ Is the budget for the district office allowed for travelling expenses at such times 

‘that the official quite rightly tries to avoid long trips where he only has to see 
_ one or two veterans, and for that reason the veteran travels to see him. 

Mr. LALONDE: Some time before we present our budget for the following 
_ year to the treasury board we ask all districts to estimate the amount of 

milage they anticipate asking for during the next fiscal year. We have found 

cases where, because of unusual conditions the allocation given to the district 
- originally was not sufficient. In those cases we have tried to borrow from other 
districts enough money to enable the districts that were short to operate 
satisfactorily. We have also had to ask for money in further supplementaries 
from time to time, but not very often. It is a matter of planning, and I do not 
think that the veterans suffer because our welfare officers are able to go and 
visit them as they should. 

Mr. HERRIDGE: I am not suggesting that it is a frequent condition but I 
have known on a number of occasions where veterans have had to travel 200 

miles. 

Mr. LALONDE: The veterans themselves? 

Mr. HERRIDGE: Yes. 

Mr. LALONDE: Would they come in on a call from the department? 

: Mr. HERRIDGE: Possibly in some cases; but in other cases they wanted to 
“see the veterans advocate or the veterans welfare officer because he was not 
coming closer to them, 

Mr. LALONDE: If we call the veteran in, we will pay his expenses. But if 
he wants to talk to us and he writes to the district office and says “I have some- 
thing urgent,” then they will send somebody out. 

Mr. HERRIDGE: Yes, that usually has been my experience; but there have 
been a few occasions on which I though the veteran was required to travel a 
_bit more than he should have been ealled upon to do. 

Mr. LALONDE: That, Mr. Herridge, is almost impossible to prevent, because 
preparing estimates is always a sort of guessing game as to what will happen 

a year from now. But we always try to look at the past patern and also at 
the changes that we can foresee. We try to ask for enough, but not too much, 
because if you have great surpluses in your votes it is just as bad estimating 
as not having enough. 

Mr. HERRIDGE: Ours is a very difficult country in which to travel. 

Mr. LALONDE: Are you referring to the interior of British Columbia? 

Mr. HERRIDGE: You have to travel long distances in order to see one or two 
people, and then retrace your steps. In most cases you cannot plan a route, 
as you can in other places. 

_ Mr. LatonveE: Of course in the northern part of the province travelling 
_in the winter time presents an additional problem. If you go far enough north 
we find the same problem in other provinces. Our travelling in the winter is 
curtailed quite often, but not by choice. 

4 _ Mr. BEEcH: I see that there is an increase in ae cost of stars and medals. I 
believe that there are still some of the boys who have not got their medals yet. 

re Mr. LALONDE: That is a long story. As a mater of fact I can tell you that 
‘out of 3,146,000 medals which were struck after World War II we have 
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distributed approximately 2 million, leaving a balance of 1,200,000 medals. Bu 
the interesting thing, as most of you know, is that veterans are supposed to 
apply for their medals, telling us where they served, so that we can determine 
what medal they are entitled to. Most of the veterans who have a fair number 
of medals have applied and’ they have had their medals. But we still have 
398,000 C.V.S.M. medals left and 527,000 war medals, 1939. As you well know, 
those are the two medals that are issued to practically everybody, and the 
people who are entitled only to those two, or to one of them, have not applied 
for them. We do not think that they ever will. We do not want to spend an 
extraordinary amount of money to try and contact these people. ‘ 

What we have started to do is a long-range process of finding out the 
names of those who are entitled to more than two medals. We have been 
trying to get an address either through our files or through some other means 
so that we can send the three, four or five medals to which they are entitled. 
We started that as an experiment last year. We sent out 1,000 parcels like 
that and only 300 of them were returned. So we assumed that in 700 cases we 
had the right addresses because they were sent by registered mail. 

It is an expensive way of distributing medals, but we are trying to get them 
out to those who are entitled to more than one or two. I do not think that we 
will ever distribute all the medals to all the veterans. 


The CHAIRMAN: Gentlemen, we have had a fairly extensive discussion on 
item 473, and I am wondering if it might expedite if we leave this item open, 
so that as we carry on with our discussion and matters occur to you, you will 
not feel frustrated by being prevented from asking questions at a later time. 

There are many new members on the committee and to a certain extent 
this is an educational experience. If the suggestion would help to facilitate our — 
deliberations I am quite agreeable to leave item 473 open. 

Some Hon. MEMBERS: Agreed. 


Mr. THomaAs: We have just been discussing item 473. We are going to 
let that stand so that at any time we may ask questions on it. 


Mr. RoBerGE: Item 473 will be left open? 


The CHAIRMAN: Yes. We now come to item 474. 
474, District Services—Administration—$3,287,475. 


Mr. Roperce: At page 597 you will see that there are five more lawyers 
in the department. I would like to say I am happy for them. 


Mr. LALONDE: I am afraid, Mr. Roberge, that we do not have any more 
bodies. We used to have solicitors doing work only for the department, other 
than the Veterans’ Land Act. In other words, they were doing work on the 
re-establishment credit cases or where legal services were required and side 
by side with them in another office we had a lawyer doing only Veterans’ Land 
Act legal work. So, after a lot of studying we decided that a lawyer is 
a lawyer and he should be able to do any kind of legal work. We integrated 
the legal services for the whole department and we transferred all the lawyers 
in the field to this vote. You will find there are less lawyers under the Veterans’ 
Land Act vote, but more lawyers under the district administration. They are 
now employed by anybody in the department. 

Mr. ROBERGE: So it is a re-allocation? 

Mr. BEEcH: It would clarify matters if you took all the lawyers out. 

The CHAIRMAN: Is there any further discussion on item 474—district 
services, administration? ; 

Mr. HERRIDGE: I hope you do not think that I am asking too many questions. 
In respect of transportation in interior British Columbia, could Mr. Lalonde 
tell us how often it is generally planned for these officers to make a tour 
throughout that area for which-they are responsible? 
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; Mr. LALONDE: There are two types of officials who do a lot of travelling. 
_ One is the welfare officers group; the other one is the settlement officers group. 
3 pr. think, Mr. Herridge, you are more interested in the welfare officers group. 


Mr. HERRIDGE: Yes, and Pensions Advocates. 


Mr. LALONDE: Would you agree to wait until Mr. Reynolds is here to deal 

y with pensions advocates. Mr. Parliament will deal with the Welfare Officers. 
Mr. HERRIDGE: Yes. % 

The CHAIRMAN: Is item 474 carried? 


Mr. THomas: Just a moment, Mr. Chairman. I notice that there are 19 
personnel officers. 


Yas 
pon ee, 


* _ Mr. LatonveE: Mr. Parliament will give an answer to that when we come 
_ to that particular item, Mr. Herridge. 


E ‘Mr. THomas: There are 19 personnel officers and 15 purchasing agents. 
a I wonder if the deputy minister could give us an idea as to how those people 
are used? 


Mr. LALONDE: The answer to this, Mr. Thomas, is that we have personnel 
_ officers in each district looking after all personnel problems of everyone in 
_ that particular district. He looks after the personnel at the district office, and 
_ the personnel in the hospital—by that I mean the nurses, the doctors and the 
_ orderlies. He is responsible for the whole personnel in that area. We only need 
a purchasing agent where we have a hospital. That is why we have 19 personnel 

officers and 15 purchasing agents. For instance, we do not have a hospital in 
- Charlottetown, so we do not need a purchasing agent. That accounts for the 
difference between personnel officers and purchasing agents. 


Mr. MAcRAE: I notice that on page 599 there are district administrators 
of various grades, from one to six. I presume that the criteria there are that 
the amount of veterans services in that particular district depends on the grade 
_ of administrative officer or district administrator. 

a Mr. LALONDE: The first factor we take into consideration, Mr. MacRae, 
is the size of the district. The size of the district is affected by two things, 
the number of veterans in that area and the territory covered by that district. 

_ Both the number of veterans and the size ofthe territory have an effect 

on the number of employees that we must have in that particular office to 
cover the ground. 

Of course, the more employees the district administrator has under him, 

the greater is his responsibility, and the more work he has. That is why you 

will find in your larger districts, such as Toronto, Montreal and Vancouver, 

that the district administrator is graded higher than, for instance, the next 

size, which would be London or Winnipeg, and all the way down the line, 

until you get to Charlottetown which is the smallest district in the whole 
of Canada. 


Mr. MontTGoMERY: Does it depend on the number of years of service? 

Mr. LALonpE: No, that has nothing to do with it. 

The CHAIRMAN: Is item 474 agreed to? 

Item 474 agreed to. 

We now come to item 475. 

475. Veterans’ Welfare Services—Treatment Services—$3,494,262. 

Now we call upon Mr. G. H. Parliament who is the director general of 
veterans welfare services. He will answer all the necessary questions on this 
important branch of the department. 


Mr. HerrinGE: Mr. Parliament comes before parliament. 
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The CHAIRMAN: Mr. Parliament, would you like to make a general state- 
ment or do you prefer to wait for questions? 


Mr. G. H. PARLIAMENT (Director general, Veterans’ Welfare Services): 

I would like to wait for questions. Perhaps, however, I could answer Mr. 

Herridge’s question regarding the time between visits of a welfare officer in 
British Columbia. The time between the visits of a welfare officer going out 
in British Columbia would depend pretty well upon the load that he carries. 

Ordinarily, we try to have a welfare officer, according to the district, visit 
his area, at the most, once every two weeks. In some districts it is three 
weeks and in others it is four. That is generally the way the visits are 
planned. I can specifically give you an answer to British Columbia, but at 
the moment I do not happen to have those figures here. Generally speaking, 
that is what the schedule is, and they are on schedule. The post office is 
notified, and also the legion branch is notified that the welfare officer will 
be in the area at a certain time. The unemployment insurance veterans 

officer is also notified, and here is pretty general information as to when 
the welfare officer will be there. 


Mr. HerripcEe: In that connection, Mr. Chairman, I have heard no com- 
plaints about the welfare officers visiting the district. The veterans are very 
well satisfied. I have heard, on a few occasions, that in some of the smaller 
places they should receive more frequent visits than at the present time. 
I think they come from the coast to Trail, Nelson, Cranbrook and Fernie and 
it might possibly be a couple of months before they go to a place like 
Nakusp, or some other outlying place. That is what I am informed and I 
bring that to your attention. 


Mr. Macponatp (Kings): One of the members previously asked about the 
army benevolent fund. I think Mr. Parliament’s branch has some connection 
with it. I wonder if he could explain how the welfare services handle problems 
with regard to the army benevolent fund. 


Mr. PARLIAMENT: Applications to the army benevolent fund may be made 
directly to the army benevolent fund, or they may be made through the 
legion branches, or through the soldiers settlement officers, Veterans’ Land 
Act, and veterans office of the U.I.C. Or we may pick them up in the field 
when we are investigating some particular case. The army benevolent fund 
may ask us to give them a report, or they might ask the Soldier Settlement 
Board particularly in farm cases. We make a report—a factual report 
without recommendations. A decision is then made by provincial committees 
of the army benevolent fund in each area. I think they have one in Charlotte- 
town. There is only one office in Ontario. All the decisions in Ontario 
are made in Toronto. They have some other representatives to whom we 
can talk and from whom we can get ready action from the army benevolent 
fund. That is the way they do it. 

The air force and the navy benevolent funds, on occasions, will ask us 
to investigate, but not all their cases. The navy do many of them them- 
selves by their senior naval ratings in the particular district. The air force 
benevolent fund have several committees and they deal with them. If they 
want us to carry out an investigation we will take over the job and furnish 
them with a report. But, they make the final decision in all of these cases— 
the army, navy and air force benevolent fund boards. 


Mr. WINKLER: May I ask exactly what type of cases would be handled 
by these organizations. 


Mr. PARLIAMENT: Do you mean the cited of the benevolent fund? 
Mr. WINKLER: Yes. 
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‘Mr. ParRLIAMENT: The policy of the benevolent fund is pretty hard to 


define. They have a general direction for people that are in need. 


Mr. WINKLER: It has a broad application. 

Mr. PARLIAMENT: Yes, it has a broad application. I should like to em- 
phasize that the three benevolent funds insist as far as possible that they get 
a permanent solution. The army benevolent fund wants a permanent solution. 


- The air force and the navy are not quite so restrictive. They are private funds, 
and do not come under the Minister of Veterans’ Affairs. They do furnish a 


courtesy report of their funds annually, but they do not in any way come under 
the minister. I think probably at times they would handle more cases than 


- the army benevolent fund who are restricted by an act, and who can only 


go so far, 

I think I should emphasize this, that if a man had service in any of the 
other services, the two funds or the three funds would get together and try 
to arrive at a joint solution. 

In addition to this the army benevolent fund will try to make settlements 
with creditors so that they can make a grant that will clean up the whole 
situation, if they possibly can. We do not do that. That is entirely up to them. 

Mr. WINKLER: There are situations that are beyond your department? 

Mr. PARLIAMENT: Yes. 

Mr. OrMIsTON: I notice in the case of “Clerk 3” in the United Kingdom 
that the salary is less this year than last year. Is that a decrease in salary 

r is it due to exchange? 

Mr. PARLIAMENT: Frankly, I have never looked into that. Could it be an 
exchange fluctuation? I will get you the answer. I am wondering just what 
it is. There is only one clerk Grade 3 in the United Kingdom. 


Mr. Ormiston: The fact is that he is paid less than the clerk Grade 2 in 
Canada and should he come back to this country he is not in such a preferred 
position, 

Mr. LALONDE: He would not be a Canadian, sir. He is a locally employed ~ 
man. 

Mr. ORMISTON: He is a Britisher, yes. 

Mr. MAcDONALD (Kings): On the question of the benevolent fund, perhaps 
it should be pointed out that the benevolent funds are more or less assisted 


in their administration by the Department of Veterans Affairs. However, 


ats? 


the D.V.A. does not set them up and does not have direct responsibility. The 


administration of those funds is assisted by D.V.A.; is that right? 
Mr. PARLIAMENT: In so far as investigations are concerned. 


Mr. Macponatp (Kings): And the funds differ slightly in that they are 
set up from the balance of the canteen funds—from the services involved. 
Each service sets up its own fund—army, navy and air force and so on. They 
are in some cases revolving funds,—in other words nothing is being added 
to them and they are set up so that the fund will last for a certain period 
of years. The army benevolent fund is, in particular, just for emergency 


- measures. They are not for continuing assistance. 


Mr. MacRag: I just want to speak about the army benevolent fund. I 
think it is one of the most interesting pieces of support there is for veterans 


| after the war. 


-I remember Colonel Lalonde was on a committee, along with myself, and 


several others, who met in Quebec city. Of course several million dollars were 
- available. 


The discussion was brought forward that it should be put on a basis, as 


| was mentioned. It worked out at so much money every year. When the last 
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veteran died the last dollar in the fund would be expended. I wonder, Mr. 
Parliament, if they did go into that at length. Are they allocating their funds 
at so much every year or are they restricted for the A.B.F, 

Mr. LALONDE: Yes, Mr. MacRae, I know the answer to that one. 

The original planning was done on the premise that the capital placed 
in the trust fund plus the forthcoming interest on an actuarial basis would 
last, as the act lays down, for 50 years. This was done in 1947 and since 
then the board, in planning their expenditures each year, have tried to follow 
the pattern set at that time. Their only difficulty—and it is a real one— 
is that in 1947 the dollar was worth a dollar but in 1958 it is not worth a 
dollar anymore. We are in the process of discussing this problem with the 
members of the Army Benevolent Fund Board and the minister to see what 
can be done to obviate this problem which has arisen or to solve it partially. 

It is just a question of having so much money spread over so many years — 
and now that amount of money will not do what it was intended to do because 
of the higher cost of living. 

Mr. Beecu: Mr. Chairman, am I correct in saying that the veterans’ wel- 
fare not only handles the vote under the control of the government but will 
assist the veterans in getting funds from such sources as the Ontario canteen 
fund. 

Mr. PARLIAMENT: That is part of duty of the welfare officer—to solve the 
over-all problem and he does make use of this fund. 

Mr. THomMAS: May I ask the name of the act which sets up that fund? 

Mr. LALONDE: The Army Benevolent Fund Act. 

The CHAIRMAN: I believe the members have copies of each of the acts. 

Mr. ROBERGE: It is chapter 10 of the revised Statutes of Canada, 1952. 

Mr. HERRIDGE: I was asked to ask this question of the proper officer by the 
zone council, in my constituency of the Canadian Legion. What would Mr. 
Parliament’s branch do in the event of an aged and ailing veteran needing 
medical treatment who had served in the first world war who was not 
entitled to war veterans’ allowance knocking on the doors of the Shaughnessy 
hospital for admission while there was some gentleman inside who fought 
against us in the last war. What would his department do for that aged, 
ailing veteran, Would he be cast into the streets while others were getting 
services. ; 

Mr. SPEAKMAN: Why would he not be eligible for veterans’ allowance? 
The act has been broadened. 

Mr. HERRIDGE: I am sure he would not be eligible for hospital treatment 
because he was not eligible for war veterans’ allowance. 

Mr. LALONDE: Mr. Herridge, is this a hypothetical question? 

Mr. HERRIDGE: No, this is based on fact. 

Mr. LALONDE: If it relates to the case to which I think it relates, the 
answer is that the man did not need treatment. 

Mr. HERRIDGE: Yes, but, Mr. Chairman, the deputy minister is quite correct. 

There are cases such as that in this country of veterans who volunteered in 
the second world war who did not go overseas, or if they went to England 
were not entitled to war veterans allowance, were not entitled to admission 
to a departmental hospital. This is correct, is it not? 

Mr. PARLIAMENT: Yes, 


Mr. HERRIDGE: He is an ailing aged person who volunteered to serve his 
country and cannot be admitted to a hospital because of the regulations. As 
I said before, at the same time some gentlemen who fought against us are 
quite comfortably inside as a result of cooperation with the Department of 
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_ Citizenship and Immigration. What does the welfare branch of the Department 
of Veterans Affairs do to assist that veteran, or whom do they put him in 
~ touch with? ' 


: Mr. Ormiston: Send him back to Saskatchewan and he would get free 
| hospitalization. 


Mr. BreecH: That has been taken care of since July 1. 


Mr. LALONDE: Well, Mr. Herridge, the way you put your question does 
not make it any easier for me to answer. Actually, a veteran who served under 
certain conditions will be entitled to in- -patient treatment under certain sections 
mot the treatment regulations, such as section 13 or section 23. The test as to 
whether he pays something or not is a means test under section 13. Under 
‘section 23 he has to pay the daily cost. But the veteran who has the type 
of service that has no effect on whether or not he needs to be treated today, 
_ and is, as you have put it, an indigent case surely he is entitled to the same 
Be overaze as any Canadian citizen, and as such should be admitted to any 

| Seas in British Columbia, if he has lived there for a while, in the same way 

_ that, after the plan comes into effect in Ontario on January 1, every citizen 
_ of the province of Ontario will be entitled to treatment in that province. 

: We are perhaps getting involved in a question of policy and I should 
not express an opinion on policy. But let me put it to you as a question: 
_ was it parliament’s intention that, for every man who had donned the uniform 
_ during any of the wars, the government or the country would guarantee them 
_ hospitalization for anything that happened to them for the rest of their lives? 

Mr. HERRIDGE: Was it parliament’s intention that a veteran in that category, 
at least a Canadian citizen who volunteered to serve his country, should be 

_ denied admission to a hospital full of empty beds, while another man who fought 
- against Canada is provided for? 

+ Mr. LALONDE: We are getting involved in the field of policy and you have 
me at a disadvantage there. 

Perhaps we might get together on that later on, Mr. Herridge. 

Mr. MONTGOMERY: The interpretation of the act is a matter of law. 


The CHAIRMAN: Mr. Herridge, perhaps we might pursue this query if you 
wish when the minister is here. It is fringing on policy. 

Mr. HERRIDGE: Yes. 
ie The CHAIRMAN: And it also seems to border on treatment services which 
is not before the committee at the present time. 

Returning to veterans’ welfare services, have you any further questions? 

Mr. MonTGoMERY: I have a question, Mr. Chairman. From your informa- 
tion I notice that the United Kingdom office of the Department of Veterans’ 
_ Affairs maintains an office in London. 

Mr. LALONDE: Yes, Mr. Montgomery, we have a distict office in London, 
England. It is set up on the same basis as our other district offices except 
| that it is not part of any region. It is an independent district under a district 
administrator, Mr. Alan’ Chambers, who is responsible for everything that has 

to do with the department in England or on the continent. 

| The CHAIRMAN: Are there any further questions? 

bs Item 475 agreed to. 

- _ The CHariRMAN: Item 475 has been agreed to. 

ht Now the next item comes under treatment services and, as I explained at 
the beginning of our sitting this morning Dr. Crawford is not available at 
“the moment so may we proceed to item 482? The reason we are skipping item 
be 481 is for the purpose of orderly procedure. We can discuss item 481 when 
“we consider items 483 and 484 so as to avoid duplication of discussion, if 
i meets with the approval of the committee. 
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Item 482 follows in logical sequence because it does come under welfare 
benefits. That means that we still stand items 476, 477, 478, 479, 480 and 481 
and proceed to item 482, veterans’ insurance. 

We have Mr. Black, who is the superintendent of veterans’ insurance, 
to answer any questions on this item. 

482. Veterans Insurance—$80,602. 


Mr. MacRae: I wonder if Mr. Black could tell us how many veterans of 
World War II took advantage of the opportunity to purchase insurance under 
the veterans insurance arrangement and the total volume of protection, if he 
can give that figure. 

I am rather of the opinion that not too many did. Possibly I am wrong. 
That is why I am asking that question. 

Mr. C. F. Buackx (Superintendent, Veterans Insurance): As at March 31 of 
this year, the balance in force is 28,778 policies and the amount of insurance is 
$87,049,278. ' 

Mr. MacRae: That is the total of both wars, I presume? ; 

Mr. Buack: No, World War II only. That is véterans insurance. There 
is a distinction. The total number issued up to March 31 was 42,399 policies 
for $133,580,000. The difference, of course, represents the various types of 
terminations. 

Mr. MacRae: Is it still possible for veterans of World War II to take 
advantage of this insurance? Is it still possible? The plan is still open, of 
course. 

Mr. Buack: The plan is open to certain classes of veterans. It has expired 
for a large body of veterans. It generally expires ten years after their 
discharge. 

Mr. STEARN: Are they accepted for medical examination if they fall within 
the age limits now? 

Mr. BLAcK: They are virtually accepted without a medical. There is a 
schedule in the act that provides for certain medical standards. However, the 
standard is so lew that we have refused only 72 applicants. 

Mr. MAcDONALD (Kings): Further to Mr. MacRae’s questions, what classi- 
fications are still open and what is the cut-off date? 

Mr. BLack: There are two or three classifications open. Those veterans 
who still have enough unused re-establishment credits to pay a premium, have 
until 15 years after their discharge—or until January lst 1960 if later—to 
obtain this insurance. There are certain members who remained in the 
permanent forces and who have been discharged after the general discharge 
date who are still eligible. Their 10 years have not yet expired. The Korean 
veterans were also given the privilege of obtaining veterans’ insurance and 
their eligibility, at the present time, expires in October of his year. 

Mr. BrecH: Is there some deduction made from the amount of the 
insurance where pensions are paid? Was there any discussion about that? 

Mr. LALONDE: That is one of the things under consideration, Mr. Beech. 

Mr. BEEcH: Thank you. 

Another point, I understood there was some quarrelling about where people 
have been paying for straight life insurance where it is possible that they 
pay in more than what they get at the end, when the person dies and yet they 
do not get any benefit. If they pay in, say $1,200, they only get $1,000 back. 

Mr. Biack: As with all life insurance, rates are calculated on an 
actuarial basis. As you know, the older a man is, the shorter becomes hi 
future expectation of life. As a result, the older the man, the higher the 
premium. If a person at an old age takes out a policy, he pays a higher 


VETERANS AFFAIRS 33 


premium. If, by good fortune, he survives longer than the general expectation, 
e in many instances, not only in veterans insurance but in general life 
insurance,—non-participating, such as this is—pays more than the face amount. 
_ You must remember too, that if he had died shortly after taking out the policy 
_-we would have paid out the face amount—and the majority of old policy 
| holders do die in the fairly early years—and that those who have survived 
_ have had protection. 

Ke Mr. HERRIDGE: I am willing to keep on paying for my policy. I am alive. 
: Mr. BLACK: Perhaps I might mention that the above applies particularly 
- when it is a long premium term such as ordinary life, or as in this case, it is 
paid up to the age of 85. The vast majority of our policies are on limited 
"premium terms, some at 10 to 15 years, and a person in an older age bracket is 
_ well advised, if he can afford it, to pay a somewhat higher premium and to 
have a shorter premium term. 


The CHAIRMAN: Are there any further questions on item 482? 
‘Item 482 agreed to. 


Now, gentlemen, we move to item 498 which comes under veterans’ 
“benefits. That is on page 87. Have you any questions. 


498. Terminable Services 
Veterans Benefits, including assistance and the training of certain Pensioners under regulations 


GDpLOVequny te AGOVernoriiin MCOUNCIL 2. iia) ieee ig cine uties a tals & Holle a ieie cea oN UTR rare aes ete $1,050,000 
(SkeWareService “Gratuities: (Chap.) 289)" B.S.) ig vanes espe oles cai os atten eee lwe ea ae $ 10,000 
(oene-Lstoaplishments Credits (ACh ape «269 pa Hissyioie spesin oe ey ie costs aad cake en een ete eet ».. 81,650,000 


Mr. MacRas: Is that item of $10,000, war service gratuities, administra- 
“tion or is that all that is expected to be paid? What is that stones 


Mr. PARLIAMENT: That is all that is expected or anticipated to be paid 
this year. 

Ls Mr. MacRat: That has all been paid. 

u Mr. PARLIAMENT: It has been going down generally over the last few 
“years and we think that 10,000 will be enough to pay all the applications we 
will get for war service gratuities for World War II. 

Mr. MacRaE: No war gratuities are paid to the regular force personnel 
on discharge now, or am I wrong in that? 


ic Mr. PARLIAMENT: I think we have got all the Korean veterans paid up. 
So I think there are no applications outstanding in the regular force. 

Mr. MacRat: And the regular force members do not get a gratuity on 
discharge? 

Mr. PARLIAMENT: No they do not. 


The CHAIRMAN: Are there any further questions under this item which 
includes, as you notice, statutory items such as war service gratuities and re- 
Nestablishment credits? 

\- Mr. MacRar: I want to ask Mr. Parliament about the re-establishment 
credits. Has any attempt been made by the department to persuade 
_ people—I see there is a considerable amount of money left in re-establish- 
‘ment credits. Is there any compulsion—that is not the word—attempt to 
persuade people to take re-establishment credits or is it just a matter of, 
‘if a man applies, all right, and if he does not, it is still all right? 

ie Mr. PARLIAMENT: Partially so, Mr. MacRae. I do not think we can use 
Fhe word “compulsion” because if we did we would deprive a man of his 
eights to apply for veterans insurance. However, we have reviewed cases 
“recently and right now I have welfare officers interviewing every veteran 
who has a re-establishment credit of $500 or more. We are trying to find out 
hy he is not using it. 
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As you know, according to the-present act, it expires in 1960 and we fee 
that it is a good step in the right direction. We are getting some useful 
information out of it. We are still getting veterans who know they have a 
credit-available and they are holding it to buy homes or to settle under the 
V.L.A. and we hope our staff will have a pretty good answer by this fall. 

Mr. MacRae: You have answered this question I think, Mr. Parliament. 
I think it is time well spent, because if the time does eventually expire we 
can see the administrative problem which will be involved and the amount of 
correspondence with members of parliament and others in respect of those 
chaps who did not get their re-establishment credits and the pressure tha 
would be brought to bear by various people to get them. 

Mr. PARLIAMENT: I should say, too. In this review, we asked the districts 
to look into what were some of the contributing factors for people not applying 
We got the benefit of their advice as they had spoken to the veterans concerned. — 
Under the direction of the deputy minister we reviewed the regulations and I 
think we broadened the use of some re-establishment credits which might 
tend to increase applications. 

Mr. SPEAKMAN: You mentioned veterans retaining it against the possibi 
lity of applying under the terms of the Veterans Land Act. They are still 
required to forfeit their re-establishment credits to establish them under the 
Veterans Land Act. Is that correct? 


Mr. PARLIAMENT: I do not think you can say “forfeit”. You cannot have 
both. That is another way of putting it. You must have restored your re 
establishment credit, or have never used it to apply for the Veterans Land 
Act. 


Mr. SPEAKMAN: I am going to present the case, Mr. Parliament of the 
veterans who have no re-establishment credit and who are still entitled to 
settle under the V.L.A. How you justify that? 


Mr. PARLIAMENT: I do not know if V.L.A. would také them. It is used 
as re-establishment but it is unknown to me if V.L.A. are doing this. 


Mr. THomas: In connection with that, there may be something under the 
National Housing Act which might cause that confusion. 


Mr. PARLIAMENT: Under part 2 of the act you can build your own home 
without using re-establishment credits. I forget about part 2 of the act. 


Mr. LALONDE: I do not think that your example is quite correct because 
everybody who served has re-establishment credits which vary in amount. 


Mr. SPEAKMAN: I am going to have to disagree with you on that. The 
do not. National Resources Mobilization Act people do not. I have bee 
waiting a long time to get this in. 

Mr. LALONDE: You have to go back to the intent of parliament when they 
approved the Veterans Land Act in 1942. It was twofold. This is not a matter 
of opinion, I am just relating the background and the purpose of the Veterans 
Land Act. One purpose was to serve as a rehabilitation benefit, of which there 
were three; alternative training, either university or vocational; Veterans Land 
Act establishment or re-establishment credit for those who either did not wan 
or did not need an establishment on the land or university training. / 


In other words, there were three things you could choose from. The 
reason why they were made alternative benefits was so that everybody would 
have one of the three. You could not expect to have both university training 
and an establishment under the Veterans Land Act. You could not expect tc 
have both university training and re-establishment credit. 


When parliament passed the Veterans’ Land Act, the other purpose was the 
development of agriculture after the war. That is why they extended the 
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: _ provision of the Veterans Land Act to certain groups who were not entitled 
to the other two benefits. This was done to encourage more people to go back 
_ to the land. 

— Mr. Macponautp (Kings): Mr. Chairman, I would like to ask Mr. Parlia- 

+ ment if the department has ever notified these people that they have a balance 
of re-establishment credit. I would also like to ask a second question: Do you 
expect to be able to contact all these people who have not as yet drawn their 
re-establishment credit? 

Mr. PaRLIAMENT: This is one of our big troubles; no one knows where 
they are. In some cases we are finding out that they are dead. Some married 
‘men have died and the department has not been notified. We can make that 
re-establishment credit available to the widow or the children, or the mother 

if she was dependent, but we are still having trouble in locating these people. 
_ They just seem to have disappeared. Nobody knows where they are. The 
department has no address. We have checked in the head office files and in 
the district files and we have been unable'to locate them. These are some of 
_ the problems with which we are faced. 
“s In so far as the question of notifying these people, I think it is dangerous 
to send an ordinary letter out to a man notifying him he has some benefits. 
If the letter is not delivered to the right person, there is a possibility that we 
could be paying a re-establishment credit to a person who could not identify 
themselves other than by the letter. I think there is a real danger in that, and 
that is why we are asking our welfare officers on a low priority to visit the 
areas and try to locate these people rather than do it by mail. They are doing 
it on a very low priority basis, and as they are in the area they are going to 
try and find the individual if they can. 
Mr. Macponatp (Kings): What I had in mind was, for example, a bank. 
If a man has a balance there and it is not attended to, they notify him at certain 
intervals. I feel a veteran should be notified. I do not agree entirely with 
_your point of view. 
Mr. PARLIAMENT: Do you not think it is a little more desirable by actually 
calling on the last address we have. In that way we can probably locate him. 
In many cases, letters which we have sent out are returned to us marked 
“address unknown”. When we go to a storekeeper or a post office, we are 
usually able to find out where the man is or if he has moved to another district. 
Mr. MacDonatp (Kings): You feel you can cover all of them? 
Mr. PARLIAMENT: Yes. 
Mr. Montcomery: Mr. Chairman, is it the policy of the department that 
‘a veteran may still pay back his re-establishment credit and then establish 
_himself under the Veterans Land Act? 
Mr. PARLIAMENT: Until 1960. 
Mr. BeecH: I wonder if Mr. Parliament would just indicate some of the 
_things for which a man can use his re-establishment credit. 
¥ Mr. PaRLIAMENT: The purchase of a home, the retirement of a mortgage 
on his home, furnishings—by that I am talking of furniture. He can use it 
for work tools for his trade. There is a very wide interpretation as to what 
working tools might be. For example, supposing a man is an office worker 
and he unfortunately breaks his glasses. - He has to have his glasses and 
‘we can buy those glasses for him, if there is no other entitlement to it, as 
“working tools of his trade. It can also buy some work clothes for some men. 
‘It can also be used for repairs and modernization of his home. He can 
_ purchase a business. He can pay his insurance premium, if it is.a policy 
nder the department. He can buy certain educational equipment. There 1s 
an order in council that is not in the act whereby for a certain selected 
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group we can allow them to purchase clothing. Another benefit under the 
regulations of the department is that on any balance less than $25 we can 
pay him in cash. We are using every possible method that we have at the. 
moment. 

Mr. Rocrers: How much cash does he have to put up himself? 

Mr. PARLIAMENT: In the purchase of a home it is two-thirds. We can give 
him his credit for one-third, and in the case of furniture it is 10 per cent. The 
retirement of a mortgage would be dealt with in the same way. In regard 
to the purchasing of working tools, equipment and things like that, he does 
not have to put up any money whatever. ; 

Mr. HerripcE: We have been sitting two-and-a-half hours and out of 
consideration for the staff, and the official reporters, and in order not to 
hasten the demise of the First World War veterans present, I move that we 
adjourn. : 

The CHAIRMAN: Before we put that motion, what about this afternoon’s | 
session? 

Mr. Roserce: Is anybody else sitting this afternoon? 

The CHAIRMAN: We have the officers available. We have a budget debate in 
the house. Would it be possible to carry on at 3.30? 


Agreed. 


The CHaIRMAN: Now, gentlemen, when the committee rose this morning 
we were discussing item 498 and we shall continue from that point, if you 
please. A 

Mr. HerripGE: May I ask the members of the committee to speak louder, | 
first on account of the Hansard reporters and secondly, for the sake of the 
rest of us. This morning it was very difficult for us to hear down at this end 
of the table. 

The CHAIRMAN: That is a very good point. This is a difficult room in 
which to hear; if the members of the committee will follow that advice we 
shall get along much more happily. 

Mr. Rogers: May I ask a question supplementary to the one I asked this 
morning concerning the cash payment of re-establishment credits. I wonder 
if you have given consideration to the expenses involved with those cash 
payments or to the amount that has to be put up in connection with re- 
establishment credits. 

Mr. G. H. PARLIAMENT (Director-General, Veterans Welfare Services 
Department of Veterans Affairs): What is that please? 


Mr. RoGEers: There are a number who have not applied for their re-establish- 
ment credit? 


Mr. PARLIAMENT: Yes. 


Mr. Rocers: Has any consideration been given to dispensing with the 
amount which has to be put in by the applicant in order to get his re-establish- 
ment credit? 

Mr. PARLIAMENT: The applicant has to put up one third of the equity. 

Mr. Rocers: I know. 

Mr. PARLIAMENT: I do not think that question came up among the questions 
we asked the district officers at the time. One third appeared to be satisfacto 
to most of Quebec. But, if you have some cases, we would like to hear about 
them, and this is the place to find out. 

Mr. Rocers: I know that quite a few have given the reason for their not 
asking for re-establishment credits as this: that they have not got that part 
to put up themselves. 


’ 
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Mr. PARLIAMENT: This is for the purchase of a home, I take it? 
Mr. Rocers: No, for the purchase of furniture. 


Mr. PARLIAMENT: Well, they only have to put up ten per cent in the 
ase of the purchase of furniture. 


- . Mr. Rogers: I wondered if any consideration of this small amount had 
| been given to do away with it—to dispense with it? 

| Mr. ParLIAMENT: Mr. Herridge could put me right about this because 
| I was not in Ottawa at the time the original re-establishment credit was set up. 
At the time the legislatidn was being considered by the Veterans Affairs 
| Committee, it was one third for furniture; then a resolution was made in the 
_ Veterans Affairs Committee reducing it to ten per cent. That is the only change 
there has been on furniture since the inception of the legislation in 1944-45. 

_~ The question has not come up since then officially. It may happen in the 
‘districts and you are quite right, but it has not been passed on here. It has 
|snot been a big problem, I think. I know I was in the district for a year and 
-a half before I came to Ottawa and it was never a serious problem then. The 
one district I was in was Toronto. 


>. Mr. LALONDE: This would require an amendment to the act. But I think 
fet is a very good point for us to study in prevision of the time when the act 
_ may ‘again be opened. 

~_ -Mr. Rocers: The reason I raise it is that I worked for a number of years 
and I know that veterans were not applying for their re-establishment credits. 


Mr. LALONDE: Originally this was put in so there would not be too much 
| traffic in furniture, which, as you know, was the case in certain instances. 
It was not a great problem. 

But it does not exist any more. I can assure you that we shall certainly 
| look into it to make recommendations for the future. 


. Mr. McINTOSH: Supplementary to that, this question may have been asked 
| this morning after I left, because I had to leave to go to another meeting, 
but has any effort been made to contact those veterans who have not drawn 
their re-establishment. credits? 
‘ The CHAIRMAN: It was discussed thoroughly this morning, Mr. McIntosh. 
Now, Mr. Jung. 
| -~Mr. June: Speaking as a veteran who has benefited greatly by the rehabili- 
| tation program sponsored by the government, I wonder if there has been 
het survey made of the rehabilitation program undertaken by the government 
| to ascertain the progress made by these veterans bearing in mind the shortage 
} of trained personnel in Canada, particularly of those at university level. 
bs I am interested in the number of those who have received training, in 
} what it has cost the government in the professions which they have chosen, 
and also in the number of failures following it. I wonder how much of this 
information might usefully to be forwarded to the government in order to 
“help the government to formulate a policy with respect to future grants to 
universities, either by way of enlarging the present grants in the form of 
‘more money or of some other kind of grants to encourage not only veterans 
but also young Canadians to attend university who otherwise, through financial 
ircumstances, might be unable to do so. 
> Mr.Paritiament: I can answer most of this question. I can break the profes- 
ions down with respect to the children of the war dead, but I have not got 
he actual breakdown for veterans of world war two. For university 
t raining we.had approximately 60,000, and about 81,000 under vocational 
| training. 
University training numbered 54,000 and at the present time we have— 
are estimating on 1,150 children of the war dead as being the total program, 
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nevertheless the actual figure is 1,166 at the present moment. I do not > 
know whether this would be helpful. I shall get those figures for you. 


Mr. Junc: I would appreciate it, thank you. 
Mr. PARLIAMENT: Would you like to have the total cost as well? 
Mr. JuNG: Yes. : 


Mr. PARLIAMENT: Vocational training was done at a cost of $53 million, 
roughly; university training cost $142 million. 

I have not got the figures with me at the moment on the supplementary 
grants that we discontinued, I think in 1948, to ‘the universities. We did 
pay supplementary grants to universities in addition to the fees which were 
used by the universities to enlarge their facilities in order to take care of © 
the big influx of veterans at that particular time. That was in addition to 
the fees and allowances we paid to the veterans. 


Mr. JunG: Other than vocational training given to other ranks in the 
services now, do you still have a system for university training for personnel 
discharged from the services? 

I know that officer cadets must have their university education as well as 
other ranks; but is there any supplementary education being carried on? 


Mr. PaRLIAMENT: Not under the Department of Veterans Affairs. But there 
is a training program carried on by the Department of National Defence at the — 
present time. They picked up a few men who wanted to become doctors; 
some legal people, and dentists. They have their own training program for 
bringing them up, and I think the air force has done the same with respect 

~ to engineers. , 

Supplementary payments running to $840,549 were paid to the universities 
in addition to the fees. It was a special grant made to the universities up until 
1948 to enable them to enlarge their facilities to take care of the great 
influx of weterans. 


Mr. JunG: Does the department have more or less of a follow-up program in 
order to watch the progress of these people as they go through university, 
and after they come out? 


Mr. PARLIAMENT: Yes. Six months after they come out there is a mail 
follow-up sent out to ascertain how they have been getting on. I may say 
that the record has been very good up to the present time. 

‘ 


The CHAIRMAN: Are there any other questions on the point raised by Mr. 
Jung? We are on item 498 veterans benefits, at page 87. 


It looks as if we have almost completed our discussion of this point but we 
do not want to close off anyone. 


Mr. PARLIAMENT: May I answer a couple of questions which were Sant this 
morning? 


The CHAIRMAN: Mr. Parliament has replies to questions raised this morning. - 


Mr. PARLIAMENT: I have spoken to Mr. Herridge about the welfare officers 
for some 100 miles, and I think we have come to a satisfactory reason why it 
happened. : 

There was a question raised this morning as to why a clerk grade 3 in th 
United Kingdom should have less money this year than we had for him in the 
estimates last year. 

Those estimates were made for the previous fiscal year. They were made 
on the basis of $3 exchange on the pound. This year it was only $2.75, and that 
accounts for the reduction. The actual cash paid to the man in pounds was 
exactly the same last year as this year. 


Mr. BROOME: Have we done the Canadian Pension Commission yet? 
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The CHAIRMAN: No, that is standing until we have the chairman of that 
commission before the committee. We also are standing treatment services. 

Are there any further questions? 

Item 498 agreed to. sees 

There is another item coming under the purview of the director of welfare 
services. It is item 517 and it is to be found on page 93. It has to do with the 
revolving fund that is provided in connection with the poppy program. That 
is item 517 on page 93. 

517. To authorize the operation of a revolving fund in accordance with the provisions of 
section 58 of the Financial Administratin Act for the purpose of financing the manufacture of 
Remembrance Day poppies and wreaths, the amount to be charged to the revolving fund at any 
time not to exceed, $350,000. 

Mr. HerrRIDGE: Would Mr. Parliament please explain how it works, and 
explain the operation. 

Mr. PARLIAMENT: We operate shops in Toronto and Montreal which make 
wreaths and poppies. In Calgary, Winnipeg and Regina we have home workers 
who assemble certain poppies on a piece work basis. They really come under 
‘the supervision of other district officers. But they do it as a piece work job. 

i In 1954 the lapel poppy which most of us wear on November 11 numbered 
4,183,000; whereas in 1957 this figure jumped to $6,434,000. 

The pieces, including wreaths that we make, window poppies, the ordinary 
poppy, and poppy pieces made a total of 4,775,000 in 1954 as against 6,632,000 
pieces in 1957. They are all sold through the Canadian Legion who in turn sell 
them through their provincial commands. They sell them to the branches and 
it is their representatives who sell them on the streets. 


Mr. HeRRIDGE: Why is this amount found in the estimates? 


, M. PARLIAMENT: Mr. Mace, the assistant deputy minister will explain it. 
This is a new procedure and we think it will work out better in serving our 
districts, and that by and large it will be better. Mr. Mace can make the best 
explanation. 

Mr. F. T. Mace (Assistant Deputy Minister, Department of Veterans 
Affairs): Mr. Chairman, this is really an accounting gimmick. We have always 
provided the funds for the operation of Vetcraft which Mr. Parliament spoke 
of, within his vote. 

Actually we spend the money for the salaries and the purchase of material 
to make the poppies and we turn around and sell them to the Canadian Legion 
and then we endeavour to recover our cost. 

It meant that this was really not a normal administrative action on the 
part of the department. Therefore, it was thought desirable to set up a revolv- 
ing fund in which parliament would vote, in the first place, a sufficient amount 
of money to take over the inventory and then it would be paid into and out 
of a revolving fund from then on. So we pay the expenses from this fund, 
and it is brought back to the fund, in receipts derived from the sale of poppies. 
It is really a clearing up accounting procedure and it gets it out of our adminis- 
tration vote. 

Mr. HERRIDGE: I think it is a good idea. 

Mr. Mace: I think so. It tidies everything up too. 
es Mr. SPEAKMAN: Does the sale to the legion meet the cost of the manufac- 
ture? 

Mr. Mace: Yes, it does. They come close now. We do have trouble in 
costing government work, but we try to keep the price to the legion so that 
we recover the actual cost of the poppies and their production. 
oi Mr. SPEAKMAN: Thank you. 

Mr. Herripce: How many persons would receive some benefit from this at 
the moment, roughly speaking? 
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Mr. PARLIAMENT: There would be roughly fifty poppy workers full-time. 
In Winnipeg there are three widows who assemble the lapel poppy. In Calgary 
probably we have five, or seven, to distribute it a little wider, and in Regine 
seven or eight who assist in assembling pieces. . 


Item agreed to. 


The CHAIRMAN: We now come to items 481, 483 and 484 and there is a 
supplementary item 653. Before we start the questioning, may I say that Mr. 
Garneau, Chairman of the War Veterans Allowance Board will deal with any 
questions on this. 

Mr. McIntosH: You have not finished item 518, or 519? Are you going 
back to that? 

Mr. LALONDE: Item 519 is Veterans’ Land Act and we could take it at the 
time when the director is here. I am afraid we have forgotten about item 518. 
Perhaps the explanation might be in order at this time. 


518. To authorize the making of a loan by the Minister of Veterans Affairs to William J. 
Edwards, a veteran of World War I, in the amount of $1,000, such loan to be repayable on 
demand by the minister and to be made on the security of a mortgage acceptable to him, 
executed by the veteran and his wife and registered as a first charge on a parcel of land held 
by the veteran and his wife as joint tenants and described in the Land Registry Office, New 
Westminster, British Columbia, as Lot 13, Block 14, Northwest Quarter of section 11, township L, 
plan 14124, New Westminster district—$1,000. 


Mr. LALONDE: This is simply to correct an error which occurred in respect 
of a veteran out in British Columbia who had an over-payment of war veterans 
allowance and who had a home which he owned— 

Mr. McIntTosH: I do not need an explanation on that. However, could I 
ask one question on the previous item, item 517?. Was this amount of $350,000 
included previously in last year’s estimates under a different heading? 

Mr. MAcE: In essence, yes, but not quite. The mechanics of the accounting 
are that we do have to cover the inventory which is around $170,000. 

Mr. McINTOSH: Would you name the item? 

Mr. MAcer: It was in prosthetic services I think last year. 

Mr. McINTosH: What is the number of the vote? 

Mr. MAcE: 479 this year and it is the counterpart of 479 last year. In the 
printing, I think, possibly they have taken out the figures of last year which 
applied to the item of this year. 


Mr. McIntosH: Is it an item on page 585 which has increased fro 
$1 million to $1,200,000? 


Mr. MAcer: That is the item; but in setting up the estimates if we go into 
details on page 607, you will notice that the item manufacture of poppies, 
towards the bottom of page 608 or the details, shows we had $210,000 in the 
1957-58 and nothing for 1958-59. 


The CHAIRMAN: Does that complete the point? 
Mr. McINTOSH: Yes. 


Item agreed to. 


481. War Veterans Allowance Board—Administration—$153,112. 
War Veterans Allowances and Other Benefits. 
483. War Veterans Allowances—$58,066,500. 
484. Assistance Fund (War Veterans Allowances)—$2,000,000. 
653, Treatment and Other Allowances—Further Amount required—$300,000. 


THE CHAIRMAN: Now we will come back to Mr. Garneau and the war 
veterans allowance. Do we have any questions? 


Mr. HERRIDGE: The other day I was badgering the minister about one or 
two of my pet peeves and he said that the proper place to bring them up would 
be in this committee. I wonder if I could bring them up at this point? I do 
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Ly t. I think there must be very few similar cases in Canada. A man 
who served in my batallion in the first war was married overseas and came 
back to live in Canada. They lived together as a respectable married couple 
in my district up until the time he died. He was not in receipt of a war veterans 
ee up until the time he died. She had previously been married to a 

an who had served in the imperial army overseas and had been advised that 
he had been killed. Shortly after her second husband died this lady’s sister 


£ 


‘wrote and said “What do you think, Bill has shown up’—this was the 
"previous husband who was supposed to have been killed in 1918. She made 
application for war veterans allowance and because of the circumstances she 
“was not, in effect, legally married. She was morally married, and she was 
pec the war veterans allowance owing to a section in the act. 

Mr. F. J. C. Garneau (Chairman, War Veterans Allowance Board): 
Section 30 (11) (b). 
4 . Mr. HERRIDGE: Yes. I am rising to bring this to the attention of the 
committee because I believe there are very few cases of this kind and I 
would ask if there could be a slight amendment made to that section of 
the act which would make provision for a case such as this where there is 
"every moral reason for the widow to receive the allowance. This is a most 
unfortunate situation and I would like to hear Mr. Garneau’s comments in 
_ respect of it. 
~ Mr. GARNEAU: I am quite ready to take good note of that and IJ admit 
‘it has been a headache for us also. In this case, as I understand it, that 
_weman married in good faith many years before and probably raised a 
family and did not know of the existence of the former husband. I know 
as the legislation stands I must admit there is very little we can do about it. 


oe 

Re Mr. HERRIDGE: She went through a ceremony of marriage but later it was 

is proved to be illegal. She had been advised that the first husband had been 

_ killed in France in 1914. Apparently he was a deserter who turned up many 

a years later. On the basis of the information she had received, never having 

_heard from him during those years, she married a soldier who was in my 
company at the time in London. They came back to Canada in 1918 or 1919 

_ towards the conclusion of the war. The husband died, not in receipt of war 

_ veterans allowance unfortunately, and within two or three weeks after her 

- husband’s death she is notified by her sister from some place in England that 

“Bill has turned up. On that account and because of the present legislation 
she is denied war veterans allowance. Everything was done in good faith 

and it is most unfortunate that she now has had to go on social assistance. 

3 Mr. LALONDE: Was the veteran to whom she thought she was legally 
_ married free to contract a valid marriage? 

os Mr. HEeRRIDGE: Yes. I have known him practically all my life. 

es Mr. LaLonDE: We may be able to do something about it. 

ay 


Mr. HerripGe: I have known the widow also since 1918 or 1919. They 


: Mr. LALONDE: Could you leave that case with us and we will see what 
‘powers we have under the law of interpretation? 

Mr. HERRIDGE: I would be pleased to do so. If the powers of interpretation 
i not enable you to do pons in this case, I would urge a sympathetic 
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were destroyed, and their home was destroyed and all the Eee of the 
marriage lost. Finally, on the suggestion I think of Colonel Garneau or some 

body else, it was suggested that they be remarried and that things would be 
all right. The woman was a bit upset when I suggested it to her and she 
said, “I will be in a blooming predicament now; everybody in the village will | 
know about it tomorrow morning.” We took every precaution that it be done 
in the rectory and done quietly. Everybody knew about it the next day. How- 
ever, fortunately her husband was able to receive the war veterans allowance. 


Mr. GARNEAU: You understand the spot these cases put us in. We are 
quite willing to accept reasonable statements, in a measure, about those things 
but when there is not even a shred of evidence on which to base the decision, 
then we turn around and say: please quietly get remarried and send us a 
marriage certificate even though you have to go thirty miles from where you 
live and have it done at seven o’clock in the morning. That is good enough 
for us. 

Mr. HeERRIDGE: I spent from six o’clock to midnight persuading the lady to 
get remarried. 

Mr. GARNEAU: Thanks for your help! 

Mr. Broome: I wonder if Colonel Garneau would explain the permissive 
clauses? What power of discretion does the war veterans allowance board have? 


Mr. GARNEAU: I can do no better than explain the act. I call it a privilege 
clause. It is something that has been designed to help those veterans who 
are residing with someone— ; 

Mr. Broome: I know the clause. The reason for my question is this: I 
do not want to bog down on individual items, but I happen to know—and I 
will do as Mr. Herridge did and that is give one example—of a man who 
enlisted in 1938 who was refused active service because he was such a good 
instructor he was held in Canada and when he died his widow, who became 
arthritic and who had four children, had no income and no benefit whatsoever 
from veterans’ legislation because of the fact that he had not had any overseas 
service. Your people in the regional office told me in such a case the best 
thing is to punch your C.O. in the nose so that you get sent overseas if only 
for a few days. This man did have service outside the country in the United 
States. If it had been in Newfoundland I believe it would have been recognized. 
Do you have no permissive powers in a case of this kind? 

Mr. GARNEAU: We must administer the act as we find it. The theatres of 
war and conditions, I might say, of eligibility are defined in the act. Those 
things which go to the constituting of a “veteran” are defined. Unless an 
applicant meets those conditions he fails. Unless he is a pensioner or has had 
service Overseas in a theatre of war we cannot recognize him as a veteran 
for the purposes of the act. 

As the eligibility of the wife flows from that of her husband, if the husband 
is not an eligible veteran it follows that the widow cannot be admitted. 

Mr. Broome: If the husband had a pension as low as five per cent, or any 
pension at all, this would confirm the eligibility of the widow? 

Mr. GARNEAU: Exactly right. 

Mr. BROOME: This applies no matter how low the pension? 

Mr. GARNEAU: It must be five per cent or more. 

Mr. Broome: In this particular case the man damaged his feet and had 
to be taken off parachuting jumping, but he would not apply for a pension. 
His death took place shortly after he left the service and his widow applied for 
pension. His death was not due to war service so she was completely out of 


luck. If he had made application regarding his feet he would have been eligible 
but his wife cannot go back on that point, because he is dead. 
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‘Mr. Garneau: The veteran himself having died without being eligible 
during his lifetime, his widow is not eligible either. We have had the opinion 
4 expressed by the Department of Justice that posthumous awards are not in 
order under those circumstances. 
.Mr. Broome: Posthumous awards are not in order under any circum- 
_ stances? 
Mr. GARNEAU: No, because we cannot make an award posthumously unless 
aman was eligible during his lifetime. 

Mr. BrooMe: One further question in respect to the application of war 
veterans allowances. Soldiers who were serving in Canada and who were 
not allowed to go overseas would account for a good many thousands of men, 
would they not? 

Mr. Garneau: I am afraid they would. I have no statistics in that regard. 

Mr. BrooMeE: Could you secure those statistics? 

_ Mr. Garneau:. Perhaps Mr. Bowland would have some figures. 
: Mr. BrooMe: I do not require those statistics now. I would rather have 
authentic figures presented at a subsequent meeting. 

_ Mr. GARNEAU: I think they would cover a very wide field, Mr. Broome. 
‘However, there would be a percentage of that number who would not be 
‘eligible, of course, because of other factors. 

Mr. LALONDE: If I understand your question correctly, you are wondering 
how many people who served in Canada only would be eligible now for war 
veterans allowance? 

Mr. BrooMeE: No. My point is’ this: certain people signed up and served 
in Canada only because they were posted there and that is all they were allowed 
to do? 

Mr. LALONDE: You are referring to both wars? 

Mr. BRooMeE: Referring to both wars, yes. 

Mr. LALONDE: Yes, in respect of both wars, I see. 

Mr. Broome: A man volunteers and serves where he is told to serve. 
'The war veterans allowance is something of the nature of a gratuity given 
to people who serve overseas. My point is, what would be the effect of the 
privilege if that same privilege was applied to a soldier who by chance did 
not serve overseas? 

Mr. Garneau: That is why I did not answer your question, Mr. Broome. I 
was trying to find out whether we had that type of statistics or not. 
We could only take a number of veterans who served in Canada in world 
war I and world war II. 
Mr. BRooME: Those who are eligible for overseas service? 
Mr. Garneau: They were all eligible for overseas service. 
' Mr. Broome: Well, there were certain categories that did not serve over- 
seas, were there not? 
is Mr. GARNEAU: We would have to figure out how many there are, how 
“many would be over 60 and how much that would cost. You realize, we are 
‘not able to select out of this group a proportion and say these would be eligible 
-and these would not. 
_ Mr. Broome: But you have a certain proportion in regard to “X’”’ number 
of soldiers who served overseas, and then this same percentage of “X” number 
of soldiers would be the same number of soldiers in this respect and you could 
assume it was the same percentage? 
i Mr. GARNEAU: We will have to give you the answer to that at the next 
“Meeting, Mr. Broome. 
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Mr. BEEcH: Mr. Chairman, I suppose many of the other members of the 
committee have been faced with similar problems. I know of a case where 
widows have had property left to them as a result of their husbands’ death 
and consequently have qualified for war veterans allowances. They have sub- 
sequently sold their properties and have had their allowances cut off because of 
these assets. It may be a matter of policy, but it seems to me that they still 
have the assets. It just does not seem right to me and I was wondering what 
the Department of Veterans Affairs felt in that regard. c 

Mr. GARNEAU: Could I ask you to put your question again please? 

Mr. BreEcH: I know of a case where a woman was drawing a war-veterans 
allowance. She owned a home. Subsequently she found it difficult to keep 
the home going and sold it, thereby transferring the mortgage to some other 
relative. In this case the allowance was immediately cut off. I am just 
wondering what the thinking is behind that situation? 

Mr. GARNEAU: Under those circumstances, as long as she still has her 
home—as a recipient she is allowed to have property worth $8,000 without 
anything said about it—-she would receive the allowance. If she sold the prop- 
erty the allowance would stop. There is a special clause in the act designed 
to encourage and insure that these people who have homes keep them. If she 
sells that property she then has liquid assets which are not being used for 
maintenance. If she wishes to buy another home with the money and leaves 
that money undisturbed in the bank, we give her a year to do so without 
disturbing her allowance. 

This clause is a result of the difficulty of purchasing property in the post- 
war years and we have not changed that clause. 

However, if she took the money and gave it to a relative or a friend, or 
disposed of it instead of using it for her own maintenance because she was no 
longer in necéssitous circumstances, under the broad terms of the act—in other 
words, she has more in liquid assets and personal property than the regula- 
tions permit—we would then have to look at the situation in regard to section 
18 of the act which says: 


When it appears to a district authority or the board that applicant 
or recipient or his spouse has made a voluntary assignment or transfer 
of property for the purpose of qualifying for an allowance or for a 
larger allowance than he might otherwise have been entitled to, the 
value of such property shall, in determining the amount of allowance, 
if any, that such person should receive, be taken into account, as if the 
assignment or transfer had not been made. 

So, under the regulations she is permitted to— 


Mr. BEECH: It is a matter of policy then. It seems to me that she should 
be able to stay in the home as long as she lived and then transfer it to a son, 
and it would be quite all right. 

Mr. GARNEAU: Yes, quite. 

Mr. BEECH: This just does not seem to be right. However, it is a matte 
of policy. 

Mr. GARNEAU: It is not a matter of an interpretation of the board. 

If she, of her own will, chooses to change her status and moves to an 
apartment, and gives that money to a son or a daughter, or a friend, unfortu 
nately we have to take note of the situation. These people are always advised 
as to what may happen if they take the trouble of consulting us beforehand. 

Mr. BEECH: I suppose I would be perfectly right in advising such an 
individual not to transfer property until at least a year after she sold it? 

Mr. LALONDE: If a recipient sells a home and has $8,000 in the bank as a 
result of that sale his allowance is not going to be discontinued for a year even 
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Mr. BEECH: Does an individual have to give an undertaking that he is 
going to purchase another home? 
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“Sy Mr. LALONDE: At the end of the year the allowance would be erie 
tinued unless a new home had been purchased. 


Mr. GARNEAU: An individual is requested to inform the local authority 
with whom he has been dealing in the first instance of any change in the 
financial or domestic situation and he must undertake at that time to comply 
_ with these regulations. Some of them do and some of them do not. However, 
at it is a bona fide case we do not look upon too harshly. Even if there is a 
slight delay we do not bother them. 


ie 


igh Mr. HERRIDGE: Mr. Chairman, I have been faced with a situation similar 
to that mentioned by the previous speaker. 

my ~There is a young lad living in my constituency who has an excellent war 
ir record. I have known where he has been living for 45 years. He has a home 
assessed at about $6,000, but he has no other assets. I told him that as far 
_as I could decide he was eligible for war veterans allowances. He was delighted 
“to find out about it and he made an application. In the meantime the Depart- 
“ment of Public Works decided that a highway should be straightened in this 
-area. They decided to build it right slap, bang through his home. They com- 
-pensated him quite fairly for the loss of his home to the tune of $11,000. He 
‘came to see me to find out what he should do. I advised him at once to inform 
the Department of Veterans Affairs. Naturally he intends to invest a greater 
part of this $11,000 in another home. I suppose he will invest $8,000 or $9,000 
in that way. How would a situation such as that be handled? How long does 
he have to re-invest this money? 


Mr. GARNEAU: If his intention is clear that he wants to buy another home 
and he invests $8,000 let us say, for the sake of argument, and assuming that 
he received $11,000 he would not then be eligible to receive a war veterans 
allowance until the excess of $3,000 was reduced to $2,000 because the regula- 
tions do not permit him to have more than that. The regulations do not 
require a veteran to be in a state of poverty without funds at all. In the case 
of a married man living with his spouse and being in possession of $2,000 in 
bonds, in cash, or in any other form of investment, he would still be eligible. 
However, if he had over $2,000, we would expect that he would use that 
extra $1,000 to maintain himself. 


re 


ap Mr. HERRIDGE: Thank you very much. 


Mr. BEecH: Mr. Chairman, may I follow up the idea I put forward a 
-moment ago. If the property had been transferred to a son, would that have 
any effect on the woman’s pension? 


* Mr. GARNEAU: Oh, yes. It would no longer be his property. He would 
have divested himself of it 


hee: 


_. Mr. BeecH: He has a war veterans allowance now even though he has 
“property, but he cannot transfer that property? 
Mr. Garneau: No, because he would not be the owner of the property in 
which he resided. 

Tf he ceases to be the owner of the property, the value of the premises in 


ie beads $1,000. So if he ceases to be an owner of the property by divesting 
hi aimself of its value, I am afraid we will have to consider that under section 18 
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Mr. BeEecu: He is really being penalized because he has the property. 
Lots of people have property and get the veterans allowance. 

Mr. GarNEAU: Yes. If they are married recipients they are allowed $2,000 
If they are single, they are allowed $1,000 in the form of personal property, 
but if they take any amount in excess of these permissible amounts and 
turn it over to a son, daughter, or a friend, thus enabling them to come under 
the war veterans allowance, we cannot ignore such a situation. 

Mr. BEEcu: He is already getting the war veterans allowance. . 

Mr. GarRNEAU: Do you mean that that man is transferring the property 
to his son or daughter and continuing to reside on that property? 

Mr. BeecH: That is right. 

Mr. GARNEAU: Or is he just giving over the property to his son and 
daughter and moving elsewhere to live. 

Mr: BeecuH: I will try to make myself clearly understood. This lady had 
the property and she sold it and turned the mortgage over to her son. Now, 
you explain under the act she cannot do that because you take it for granted 
that she has the money, even though she did turn it over to her son. My 
question is this: If she had just transferred the property to her son, would 
she have lost her interest in the war veterans allowance? 


Mr. LaLtonpe: If she was residing in that property and was benefiting from 
the exemption given under the act and she disposes of the property there was 
no need to apply the exemption under the act any more. She would continue 
to receive her veterans allowance, if she still resided in that property. 


Mr. BenrpIcKSoN: On a point of presumption, with respect to the cost 
to the recipient for room and board, I notice that you have certain presumptions 
as to the cost to the recipient of war veterans allowances of income from room 
and board. I was wondering when the figures were last revised? 


Mr. GARNEAU: I think it was 1954. 
Mr. LALONDE: Are you talking about the revenue from room and board? 


Mr. BENIDICKSON: You say on page 16 of your pamphlet that when the cost 
is not known you have a presumption the cost to the recipient of providing 
board only is $35 per month and that the cost of providing room and board 
is $50 per month. 


Mr. LALONDE: We reviewed the regulation with respect to that and told our 
district authorities that in all cases they should assess the actual difference 
between the gross revenue and the net revenue, because we think that is the 
fairest formula. If a person was charging $50 and it cost that person $40, 
then $10 is all you should be charged as income. It will take a little while 
before we are able to educate all the recipients to keep the necessary vouchers 
to show that this is what they have received and this is what they have spent 
We hope to generalize that formula rather than take the arbitrary one. 


The CHAIRMAN: Are there any other questions? 


Mr. HerrRIDGE: I keep bobbing up, but I take advantage of the opportunity 
to get information. One of the problems I am running into is that these 
people have been earning more than they are allowed to under the act. Some 
do it quite innocently and others, I suspect, not quite so innocently. I know 
of a number of cases where a man in question, without understanding the 
act, earned more than he should and had his allowance cut off. In one case 
a man in receipt of war veterans allowance was persuaded by the officer 
commanding of a certain unit to go and act as janitor at $100 & month. He 
told him it was casual labour. You can understand the man accepting that 
advice. Later he was cut off and he had to resign his position. He finally 
put himself in the position where he had to pay a small amount back. 


i. 
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iicke some way of doing more than is done at present to bring to the attention 
of the people in question the wisdom of communicating with departmental 
S officials before undertaking any of these things? 

Mr. LALonDE: The pamphlet to which Mr. Benidickson was referring a 
moment ago has just been ’mailed to our recipients. It is the third time we 
have mailed them a copy of such a pamphlet in the last six or seven years. 
| It is mailed individually to them. It tells them in the pamphlet what the 
rules are and if there is anything they do not understand, to get in touch 
with us. 

Mr. HerrIDGE: I am glad to hear that. I am thinking of something less 
expensive which could be sent out more frequently. Take, for example, such 
things as you get in pension cheques. 

Mr. LALONDE: We have had some sad experiences with those stuffers. We 
found that when we tried to condense a group of instructions in a short 
sentence, half of the time we were not able to make ourselves absolutely clear. 
_I remember at one time we put in a stuffer and I think it was with the war 
veterans allowance cheque; it had to do with a revision and we were flooded 
with telegrams because everybody thought that the allowance was being dis- 
continued and that this was a new deal. It is very, very difficult to put this 
type of instruction in a short paragraph. It might be desirable to serve as a 
reminder to the recipient to go back and look at this periodically. We have 
perhaps do more than we have been doing. 


Mr. GARNEAU: May I again repeat that the veteran who applies is requested 

‘to notify district authorities of any change in his financial or domestic circum- 
stances. Then the investigator who follows up the case at the time of 
application normally explains to him what is required. He is told that if he 
“moves out of Canada or if he does this or that, he is to let us know. We 
will help him or put him on guard against something that might cause 
him some trouble a little later on. A year after, an investigator calls on him, 
as a matter of routine checkup, to see how he is getting along and so on. 
He is told at that time that if he has any difficulties he is, without hesitation, 
to write or bring it to the attention of the district authorities. But besides 
the pamphlets, the application form, the notice of award of allowances when 
he is awarded an allowance, our form 7 tells him that any information which 
he requires is always available if he has any doubt about anything. 
Mr. HERRIDGE: I am very glad to hear what has been done, and yet with all 
that is done, and it is the same with all these types of legislation, I quite 
frequently run into these questions. Roughly speaking, what percentage of 
the total recipients have to have their allowance stopped because of not 
reporting earnings? 

Mr. LALONDE: I was asking some of our officers the same question. Unfor- 
tunately, we do not have the figure here, but we can get it for you. The one 
thing that runs through my mind is that of cases of overpayment where we 
(have to take action to collect. These cases come to my attention. The 
percentage in the last two or three years has been rather small. 

Mr. HerrinceE: Would you say it is improving? 

Ms Mr. LALONDE: Very definitely, I think. We will try to get the exact figures 
‘showing the percentage of over-payments compared with the number of 

‘recipients. 

= Mr. HerripcE: That is an illustration that your educational program. is 

‘working to some extent. 

_ Mr. Broome: Colonel Garneau, what difficulties would be involved in 
policing the payment of war veterans allowances if they were payable in the 

United Kingdom? 
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Mr. GARNEAU: First of all, I am afraid that the basic difficulty would b be 
that we would lose touch so to speak, or lose control over those recipie ts 
because of the means test that is attached to the legislation. 


We have just touched on a few points this afternoon on which we have tc 
keep an eye, a matter of too much income, transfers of property, and what 
have you. It will be very difficult from the standpoint of administration to 
follow those situations up. One must not forget that there are not only 
Canadians who are eligible under our act. There are Belgians, French, 
the allies on so on. It would require an information service that would be, 
I think, quite difficult to put into effect. We would not be able to keep track. 


Mr. BenipicKson: How many male recipients of war veterans allowances 
are there under 55 years of age? 


Mr. LALONDE: You mean under 60? 

Mr. BENIDICKSON: Yes? 

Mr. GARNEAU: 4,881. 

Mr. Broome: How would that compare with the previous year? 
Mr. LALONDE: That is the total. 

Mr. BRooME: I was trying to find out the increase. 

Mr. LALONDE: Oh, you mean the increase during the year? 
Mr. GARNEAU: He will have that for you in a moment. 


Mr. BEECH: I had a case the other day of a chap who was under 55 when 
he died and was getting the war veterans allowance. His widow had three 
children and the moment he died of.course the allowance was discontinued, 
and the wife could not qualify because she is under 55. There is nothing you 
can do about that? 

Mr. LALONDE: The allowance was continued for a year? : 

Mr. BEECH: Yes. 

Mr. GARNEAU: It is a matter of the woman’s own eligibility then; if she 
is handicapped or disabled, we can. In that case she would be eligible in her 
own right for the war veterans allowance, or rather for the widow’s allowance 
although under 55. 

Mr. BreEecH: But she was in good health. 


Mr. GARNEAU: There is nothing we can do in such a case. She would have 
to qualify in her own right. 

Mr. BRooME: The increase in cost to the war veterans allowance and other 
benefits shown on page 611 and $9 million and a few odd thousand, of which 
most occurred in world war one. Is it the opinion of the department that 
that is reaching a levelling out figure, or is it on the incline? 

Mr. LALONDE: It will go up again. 

Mr. BROOME: It is 14 years since the end of the war. 

Mr. LALONDE: It will go up for four or five years, and then it will sta 
declining. 

Mr. Broome: And then we will be losing Mr. Herridge and so on and 
so on? 

Mr. LALONDE: The answer to your second question is that for the fisca 
year 1956-57—at the end of that fiscal year there were 5,278; so there has 
been a decrease of about 400 during the year. 

Mr. BrooME: Do you anticipate these world war one benefits to declin 
drastically? Is it pretty well at the peak point, or what do you think? 


ya 
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“ Mr. LALONDE: Speaking from memory, I know we made a survey of this 


es off for about fous years and then it started to decline Ah a fairly 
ady rate. 

‘Then ten years after that the world war two veterans would be getting 
o the older age bracket—because we are not getting any younger. This 


Mr. GARNEAU: Every time the provisions of the act are made a little more 
enerous, it admits a larger number of veterans who might not heretofore have 
een eligible. 

I have here some figures as of November 30, 1957 when we had on 
llowance veterans of world war one to the number of 35,343. 

Bie According to the lastest return as of April 30, the number is now 36,299, 
and that is world war one still, because the act has been broadened a little 
‘bit by virtue of one year’s service in England and the ten years residence, 
clause thereby increasing the number of recipients by reason of additional 
eligibility. 

| The CHAIRMAN: Have we completed 481, gentlemen. 

Item 481 agreed to. 

483. War veterans allowance—$58,066,500. 


Item agreed to. 
484. Assistance fund (War veterans cllowance)—$2,000,000. 


ie - Are there any questions on item 484? 
Ls Mr. Broome: Is it the assistance fund which provides an original payment 
up to $100? Is that what is referred to here? 


ae The CHAIRMAN: Would you like to have an explanation? 
_~ Mr. Broome: Is that assistance fund payable by a board of three men here? 


a Mr. LALONDE: No. It is dealt with by the same group who deal with war 
veterans allowance applications. It comes directly under the district authority 
in each district. It is really a supplement to the war veterans allowance for 
eterans who have no other income. 

One of the problems that has been before previous committees, and before 
‘the minister fairly often, has been the income ceiling which at the moment, 
or a married veteran, is $145 a month, enabling a veteran with other income to 
‘receive $145 a month. 

| he basic rate has always been lower. At the moment it is $120 a month, 
and the assistance fund was designed to help those veterans or widows who 
had no other income and therefore could only receive the basic rate. 

1 The assistance fund is always available in an amount up to the maximum 
'representing the difference between the basic rate and the income ceiling. 
Last November when the basic rate was $120 and the income ceiling was 
$135 a month, the assistance fund available was $15 per month. 

But that income ceiling was raised to $145, therefore $25 a month became 
‘available for assistance. And that is one of the reasons there is an increase 
in the vote for this year. It has gone up because the expenditures under 
the assistance fund have gone up tremendously in the last three years. 
I think in the last three years they went from something like $600,000 
a year up to $2 million now. Yes, there is an increase of, about $475,000 
ween the two last fiscal years. 

‘Mr. BENipIcKSoN: To how many persons is the assistance fund allowed to 
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Mr. BENIDICKSON: Have we the average monthly figure? 

Mr. LALONDE: That is a bit hard to come to, Mr. Benidickson, for the reason 
that there are a number of recipients, let us say, who are married and have 
$5 to $10 other income. They would still be eligible for the difference between 
the basic rate and other income and the income ceiling. So it would’ be 
misleading to attempt to give you an average. Some received $25 and others_ 
$10 and yet both received the maximum income under the ceiling. 

Mr. ORMISTON: Would these be in respect of World War I veterans? 

Mr. LALONDE: Very definitely. 

Item agreed to. 

Item 485 stands. 

Item 653 stands. 

The CHAIRMAN: That completes our consideration of the war veterans 
allowance. 


Mr. Broome: I must confess they are gettting off a great deal lighter than 
are the army, navy and air force. 


The CHAIRMAN: We still have a half hour remaining, I believe. Could 
we proceed to the series called miscellaneous payments? 


486. To provide for payments to the Last Post Fund; for the payment under regulations of 
funeral and cemetery charges, including the perpetual care of graves where applicable; for the 
cost and erection of headstones in Canada; for the maintenance of departmental cemeteries; for 
the maintenance of Canadian battlefields memorials in France and Belgium; for Canada’s share 
of the expenditures of the Imperial War Graves Commission; and for production of Books of 
Remembrance—$1,431,970. 


The CHAIRMAN: Is there any discussion on item 486? 


Mr. Herrince: I am glad to have the oportunity also to say a word on this 
fund, because this is one section of the Department of Veterans Affairs, and 
the only one, about which I have some criticism to make, or rather to make 
in respect of the administration of it. In my opinion those who administer 
the fund do not take enough notice of local conditions and circumstances. 
am inclined to think that these decisions are made somewhere down in an 
office in Montreal in effect by a female without much heart. That is my 
opinion from what I understand of the situation. 


If there is a case, such.as one of which I know, where the poor widow 
in an isolated place does not understand the regulations, and even the local 
branch of the legion from which she seeks information is not acquainted with 
it, and there may be a technical violation of the regulations and if it is a very 
worthwhile case she should not be denied assistance. I had a case recently 
of a veteran who died in an isolated place reached only by a steamer service. 
The widow went to the legion and apparently they were not too well informed. 
There was a slip up in complying with the procedure. They were quite difficult 
circumstances because the regulations were not lived up to the letter. She 
was, as a result, faced with very large funeral expenses. I am quite sure if a 
telegram had gone forward and had all the facts been known there would 
have been no hesitation involved in giving this widow some assistance i 
respect of funeral expenses. I would like Colonel Lalonde to explain the 
working of the fund in order that we might see what could be done to meet 
these situations which occur from time to time. Death is always rather sudde 
I have seen these situations, as far as my experience is concerned, occur from 
time to time throughout the years. 


Mr. LaLonpE: Mr. Herridge, this is rather a difficult question for me to 
answer on a delicate subject. As you know, the Last Post fund is an incor 
porated body under a dominion charter. They have been given, under that 
charter, certain authority and certain rights. The only relationship which 
exists between the department and the Last Post fund as a body is that we 
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- provide them certain sums of money under regulations which authorize us to 
provide that money for the purpose; but we as administrators do not interfere 
with the method used by the Last Post fund board to carry out the functions 
_ which, as you know, relate to more than the veterans for whom we pay them 
these amounts. They have funerals for other than those covered by our regu- 
lations. It is pretty difficult to tell them you will do this in this case and that 
in another case. We have given them terms of reference under which we will 
reimburse them for the cost of a funeral. 

Perhaps, indirectly, your observation raises the question; would it be 
_ preferable to have this type of thing administered by the department, or is it 
_ preferable to continue to do it through an independent body? I really do not 
know what the answer is. 

Mr. HERRIDGE: In my experience over quite a number of years, I would 
think it would be much better if the Last Post fund were administered by 
Officials of the department. I know it is a board, but boards of that type are 
inclined to leave their decisions, and answers to inquiries, to a permanent 
- staff in the office and there is sometimes a tendency when they are getting 
along in years or long in office to become somewhat orthodox in their approach 
and not understanding fully the circumstances which exist in the country as 
fully as would the officials of the department who are going around the district 
.who know the circumstances. I would certainly, personally, commend to mem- 
‘bers of the committee that you will be very pleased to see the administration 

of this fund, under the direct control of the department. 
The CHAIRMAN: Are there any further questions under item 486? 

Mr. BENIDICKSON: How much of this vote goes to administration? 

Mr. LALONDE: You are referring to the administration of the last post fund? 

Mr. BENIDICKSON: Yes. 

Mr. LALONDE: This covers both. It covers the cost of burials, which was, 
incidentally, increased last fall. That is, the maximum payment that the 
Department of Veterans Affairs makes to the fund was increased from $110 
per burial to $175. This, of course, gives them much greater leeway. 

We also increased the contribution towards the administration costs from 
$8,500 to $15,000 per annum. We hope this will be satisfactory, but we have 

not had enough experience to know as yet. 

Mr. HERRIDGE: Would it be possible to get figures from Colonel Lalonde 
as to the total applications for assistance under the last post fund and the 
number of applications that were rejected? 

Mr. LALONDE: We would not have those statistics, Mr. Herridge. We 
-coul find out how many cases the last post fund looked after and charged us 

for during the year but we would not know how many applications they 
received in all. 

Mr. HERRIDGE: Would it be possible for this committee to call a witness 
with whom we could discuss this matter? 

Mr. LatonpEe: During the last four fiscal years we paid for 804 
‘burials. in 1955-56; 788 burials in 1956-57; 825 burials in 1957-58, and we 
estimate it at the same number for 1958-59. It is a pretty steady figure. 

Mr. HERRIDGE: These figures would then indicate that out of the total 
“number of veterans dying in Canada annually there are about 800 cases that 
warrant assistance from the last post fund? 
| : Mr. LALonDE: Yes, but the last post fund is only one method by which 

the department looks after the burial of veterans. 

If you look at the details of this vote you will see that we spend more 
Money than is spent out of the last post fund in looking after burials of 
veterans for whom we are responsible. 
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Mr. HERRIDGE: I realize that but the average is about 800 that are eligi 
under the last post fund? 

Mr. LALONDE: Yes. 

Item agreed to. 

The CHAIRMAN: Any further questions? 

Mr. Ropinson: Mr. Chairman, for my own curiosity I would like to ge 
some information. I understand that a chap who is receiving a war veteral 
allowance and who owns at least part of his home, who passes away, would 
be buried by the last post fund, but if he was living in a rented home he 
would not be buried by this fund, and his widow would have to look after it? 
I am speaking of the case where there would still be assets in the form 0. 
insurance, for example, after he died? ; 

Mr. LALONDE: You are referring to the rule of the last post fund as ta 
how much cash assets a veteran may leave to his estate and still be eligible 
for burial by the last post fund? 

Mr. RoBINson: Yes, and supposing the amount of insurance that we had 
was less than the amount that he would be allowed to have while owning 4 
home? 


Mr. LALONDE: I do not have a copy of the regulations covering the amounts 
that are considered to be sufficient. : 


Mr. Ropinson: I am familiar with a case of a world war II veteran where 
that situation occurred just recently. I was just wondering if I understood 
the situation correctly. I was given to understand that if the amount of money 
that he had left had been invested in his home his burial expenses would have 
been paid by the last post fund. 


Mr. LALONDE: It would also depend on whether or not he had dependents, 


Mr. Rogpinson: Yes, there was a widow and family left. They had very 
little money, just a bit of insurance. 7 


Mr. LALONDE: I would have to check with the chief executive assistant, to 
find out what amount they consider wculd be sufficiently low that they would 
pay for the burial. 


Under our regulations we are allowed to pay for the burial of a veterar 
who is liable to become a public charge. The last post fund either looks after 
him or we do. That is as far as we can go. I would have to find out what the 
means test is in that regard. 


Mr. Rosrinson: If the amount of money that he left had been invested in a 
home would he then be considered a public charge? The difference here was 
that the money was left in insurance. It was not invested in a home. That 
is the only question I was wondering about. 


Mr. Lockyer: If a veteran died suddenly, how much time would b 
allowed in order to check the amount of the assets or equities? 


Mr. LALONDE: I know that they have representatives across Canada. They 
are usually informed right away. Sometimes veterans organizations look 
after the burial and then inform the last post fund of the problem. There 
have been cases of argument where, for instance, a branch of the Legion went 
ahead and buried a veteran, and then found out that the veteran had asset: 
totalling more than was allowed by the last post fund. 


Mr. HerRIDGE: That happens quite frequently. 


Mr. Lockyer: I can understand that on account of the short time the 
elapses. 
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é Mr. LaLonpE: However, I must say that the increase in the amount that 
ey have at their disposal makes it easier for the last post fund to deal with 
‘greater number of cases. 


Mr. Herripce: I wonder if it would be a good suggestion that the last post 
_ fund should inform all undertakers of their regulations? 
ie Mr. LALONDE: Mr. Herridge, we are of course dealing directly with under- 


takers in respect of burials for which we are responsible, and I find that the 
_ undertakers are very much au fait of everything. 


et ~~ Mr. LocKYEr: I would suggest to Mr. Herridge that it is not the undertaker 
. that is dead, he is quite alive. 


_ Mr. Stearns: I had to bury a veteran in January. He had made me the 
executor of his estate. I knew that he had been hopelessly in debt and that 
eat I accepted his estate it would cost a lot of money. He died in a veterans’ 
hospital. I informed them that he had nothing and that probably his estate 
would have nothing. I did not intend to accept the responsibility anyway. 
_ They buried him, and as his documents came to me I simply sent them back, 
_ refusing to sign thera. I do not think there is any question but that the hospital 
authorities and the doctors in the district knew of the circumstances and 
looked after this situation. They looked after it very well whereas, if I had 
me pied the responsibility of attending to his estate, I might have found myself 
in possession of something I did not want. 

I did not receive an undertaker’s bill and I was wondering if your depart- 
.. had paid the cost of the funeral directly to the undertaker. 


e Mr. LALONDE: If a veteran died on our treatment strength, or if he died of 
his pensionable condition, we ask the next of kin whether they want us to 
e handle the burial or not. If they want to handle it themselves it is quite all 
: right with us except that we tell them our regulations only permit us to 
pay so much for the burial. If they want to pay extra, that is their business. 
eit they wish to have us look after the burial then we make all the arrange- 
_ments and conduct the funeral. We get the bill directly from the undertakers 
so that the next of kin do not have to bother about it at all. 


__. Mr, HerrincE: There is never any trouble in respect of funerals adminis- 
_tered by the Department of Veterans Affairs. 
Mr. SPEAKMAN: When a veteran dies on strength his family is permitted, 
por: course, to pay additional costs for a better type of funeral? 

Mr. LALONDE: That is correct. 
_ Mr. SPEAKMAN: They can do that without endangering the payment made 
_by the Department of Veterans Affairs? 
Mr. LALONDE: Correct. 
Item agreed to. 
488. Miscellaneous Payments—Grant to Canadian Legion—#$9,000. 
Item agreed to. 
The CHarrMAN: As 488 is carried, that concludes the section under mis- 
‘cellaneous payments. 
It is now approximately 5:15 and if we were to proceed, we would proceed 
‘to the Veterans Land Act. What are the wishes of the committee? 
Mr. Herrwce: I move we adjourn. We have done pretty well for the one 


Mr. Rocers: Do not worry; they know it. 
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Mr. BRooMeE: Before we rise, could the chairman advise when Brigadier 
felville will be present. I have to be away one day and I desire to be at that 
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The GHAIRMAN: Yes, we hope to have the chairman of the pension com 
mission here a week from this coming Monday. 

The next session will be a week from today, next Thursday morning a 
10:30. I believe at that time we will have the treatment branch before u 
Pardon me, after consultation with Col. Lalonde, it appears that our program 
next Thursday will be the Veterans Land Act. : 


Mr. BrRooMeE: Will the committee be called for 10 or 10:30? 
The CHAIRMAN: 10:30 next Thursday. Is that agreed? 


Agreed. 


The committee adjourned. 
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MINUTES OF PROCEEDINGS 


HOusE or Commons, Room 268, 
THURSDAY, July 3, 1958. 


The Standing Committee on Veterans Affairs met at 10:30 o’clock a.m. 
| The Chairman, Mr. Walter Dinsdale, presided. 


: Members present: Messrs. Beech, Broome, Carter, Clancy, Denis, Dinsdale, 
Fane, Forgie, -Herridge, Houck, Kennedy, Lennard, Lockyer, Macdonald 
(Kings), MacEwan, MacRae, Montgomery, Ormiston, Parizeau, Peters, Regnier, 
Roberge, Rogers, Speakman, Stewart, Thomas, Weichel. 


In attendance: The Honourable A. J. Brooks, Minister of Veterans Affairs, 
“and Messrs. L. Lalonde, Deputy Minister, F. T. Mace, Assistant Deputy Min- 
,ister; L. A. Mutch, Deputy Chairman, Canadian Pension Commission; G. H. 
| Parliament, Director-General, Veterans Welfare services; F. L. Barrow, 
Departmental Secretary, J. G. Bowland, Chief, Research and Statistics; C. F. 
ack Superintendent, Veterans Insurance; Dr. John N. Crawford, Director- 
General, Treatment Services; Messrs. T. J. Rutherford, Director, Veterans 
_Land Administration; J. G. Falardeau, Chief Treasury Officer, Veterans Land 
|Act; W. Strojich, Superintendent, Property Division, Veterans Land Act; 
/Robert Bonnar, Superintendent, Secretarial Section, Veterans Land Act; and 
‘Mr. E. J. Sivyer, Administration Officer, Veterans Land Act. 


At the opening of the proceedings the Minister introduced Dr. Crawford to 
the Committee. 


Mr. Lalonde gave answers to some questions asked at the previous meeting 
on June 26, 1958. 


Item 492 was taken into consideration. Mr. Rutherford was called. The 
‘witness read part of a brief, copies of which were supplied to each Member of 
the Committee present. On motion of Mr. Lennard, the complete brief of 17 
Pages was taken as read. Many questions were directed to Mr. Rutherford 
‘concerning the administration of the Veterans Land Act. 


Items 492, 493, 494, 495, 496, 497, 519 and 520 were severally considered 
and approved. 


Item 476 was taken into consideration and Dr. Crawford was called. The 
witness explained the administration of the Treatment Services of the Veterans 
Affairs Department in the various hospitals throughout the country. 


At 12:35 o’clock p.m. the Committee took recess. 


AFTERNOON SITTING 


| ve The Committee resumed at 3:30 o’clock p.m. The Chairman, Mr. Walter 
Dinsdale, presided. 

Members present: Messrs. Batten, Beach, Carter, Clancy, Denis, Dinsdale, 
Yane, Herridge, Kennedy, Lennard, Lockyer, Macdonald (Kings), MacEwan, 
MacRae, Montgomery, Ormiston, Regnier, Rogers, Speakman, Stewart, Thomas, 
Webster. 
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In Attendance: All officials of the Veterans Affairs Depa 
in attendance at the morning sitting with the exception of o 
Veterans Land administration. 
i 
Dr. Crawford continued his presentation and was questioned thereon at 
length. During this witness’ questioning Mr. Mace and Mr. Lalonde gave 
answers to a few questions directed to them. ; 
Items 476, 477, 478, 479 and 485 of the Main Estimates and items 652 and 
653 of the Supplementary Estimates, concerning Treatment Services, were 
severally considered and approved. Ria 
30 


At 4:50 o’clock p.m. the Committee adjourned to meet again at 1G; 
o’clock a.m. Monday, July 7th. 


Antoine Chassé, 
Clerk of the Committee. 
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THURSDAY, July 3, 1958. 
10:30 a.m. 


gee 

[a “The CHAIRMAN: We have a quorum gentlemen and we will proceed 
immediately. 

ie This morning we have the minister with us and also some additional officials 
of the department. I think it would be helpful Mr. Minister if we could have 
an introduction of the members of the department who are appearing for the 
{ first time. 


Hon. A. J. Brooks: (Minister of Veterans Affairs): Well, Mr. Chairman, 
o am very glad to be here this morning. I do not know how long I will be 
able to stay but when I introduced the staff the other day, Dr. Crawford, who 
is the director general of our treatment services was not here. I should like 
to introduce Dr. Crawford now to the committee. 

I would also like to introduce Brigadier Rutherford who is in charge of 
the Veterans Land Act. I understand, Mr. Chairman, that the Veterans Land 
‘Act is coming up this morning for pinciteranon: You ail! get a lot of informa- 
tion from our director. 


| ¢ The CHAIRMAN: Thank you very much Mr. Minister. Colonel Lalonde, the 
} deputy minister informs me that he has some answers to questions that were 
held over from our last session. 

_. Mr. L. LALonpEe (Deputy Minister, Department of Veterans Affairs): Yes, 
Mr. Chairman. There was one question asked by Mr. Broome. The question 
} had to do with the number of veterans who had service in Canada only in 
} both world wars and what would be the estimated cost of making them eligible 
1 for war veterans allowance. 

_ In order to arrive at an estimate of the cost we have to make certain 
assumptions. The first assumption that we have to make is, that the question 
jasked by Mr. Broome referred only to those who had volunteered for active 
} service. That is the first assumption we made in figuring out the number. 

he The second assumption is that in this group, the ratio of those who would 
| ask for the allowance would be the same as the ratio is now for veterans who 
| are at the moment eligible for war veterans allowance. For the same purpose 
we also assumed that the ratio of their widows would be the same as for the 
‘widows of veterans who are at the moment eligible for the allowance. We also 
had to assume, in arriving at a figure, that the present rates and ceilings would 
remain in effect. As members will understand, any change in the rates or ceilings 
would change the estimates which I am about to give you. 

We also had to assume that the conditions of eligibility would remain the 
me. Taking all these assumptions into consideration we estimate that there 
ould be an additional 18,000 veteran recipients in 1958 at a cost of an 
ditional $16,600,000. 

_ Mr. Tuomas: Would you say that again. 


Be LALONDE: $16, 600, 000 for the year 1958- 59. Also for the year 1958-59 
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Projecting this figure to the peak year to which I referred the other day, 
the year of 1986, when the world war II veterans would have reached age 60, 
we estimate that the number of veterans who would be eligible with service 
in Canada only and with an enlistment for active service, would be 45,000. The 
additional annual liability for this group would be at that time $41,500,000. 

We also estimate that at that time there would be 11,250 additional widows 
in receipt of the allowance, for an additional annual liability of $8,200,000, o: 
_a total additional annual liability in 1986 of $49,700,000 for this group. 


Mr. Broome: Is that the answer to my question? 
Mr. LALonpDE: That is right, Mr. Broome. 

Mr. BRooMeE: I just got in. 

The CHAIRMAN: Are there any queries? 


Mr. Rocers: I understand, Mr. Lalonde, that this included world war I 
and world war II veterans. 


Mr. LaLonveE: That is right, sir, both world wars. 

Mr. Rocers: You have not got the figures of world war I separately? 
Mr. LALONDE: Well, I can supply that at the next meeting. 

Mr. Rocers: That is the one that is of interest to me. 


Mr. THomMas: Mr. Lalonde, are veterans who served in Canada only in 
both world wars now eligible? 


Mr. LALONDE: You mean dual service. Under certain conditions, yes. 
These are people who served both in world war I,and world war II in Canada 
only on active service. What Mr. Rogers is asking,—and I want to make sure 
of the question,—is that we divide the figures that I have given you betwee 
world war I and world war II. We will provide that information at the next 
meeting, Mr. Rogers. 

The CHAIRMAN: Mr. Ormiston has a question. 


Mr. ORMISTON: What would be the ratio between those who served overseas 
and those at home in relation to those figures you just gave? A rough estimate — 
would do. I am just curious. 


Mr. LALONDE: I would prefer to check our figures and give our answer 
at the next meeting at the same time as we give the separate answer for > 
world war I and world war II. I can give you the ratio as it applies to those 
who served overseas in both wars. 

Mr. Ormiston: I see; and thank you, sir. 


Mr. Brooks: It would be almost 50 per cent of those getting the war 
veterans allowance now—16,000, or about 334 per cent. ‘ 


Mr. LALONDE: Eighteen thousand would represent approximately 40 per 
cent of those who are now receiving the allowance. The other question was 
asked by Mr. Herridge and it had to do with the percentage of recipien 
of war veterans allowances who had their allowance stopped because of not 
reporting earnings. We have done some extensive research into our statisti 
and while, Mr. Herridge, I am not able to separate those who are discontinued 
because they did not report their earnings, I can give you the percentage 
during the last two years of all those who were discontinued either because 
they did not report their earnings, and it was found out that they did nol 
or because they had reported their income, and it had put them over the ceiling 

Mr. HERRIDGE: That would be quite satisfactory. 


Mr. LALONDE: The percentage for the last two years represents .7 per cent; 

of the total liability; in other words less than one per cent. 
Mr. HERRIDGE: I am very pleased to hear that. I am surprised. 
Mr. LALONDE: I told you it was not too bad. 
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es: There was another question asked by Mr. Robinson concerning the means 
| test for the last post fund, and I said that as we did not administer this, I 
| would inquire and find out what the means test was. I am informed that where 
there is a widow or child the last post fund will not reduce the cash assets 
of the estate below $1,000. This includes insurance, but not the value of 
the home. Where there is no dependent the fund claims from the estate 
| whatever the amount of the estate may be. This is the rule by which they are 
| governed. 

The CHAIRMAN: That concludes the outstanding questions. 


: Mr, LALONDE: No, Mr. Chairman, there are still one or two more, but we 
are in the process of preparing the information and it will be given at 
subsequent meetings. 

Just to keep the record accurate, Mr. Chairman, I might mention that at 
| page 38 of the report of the previous meeting there is an error in one of the 
| figures. There is a figure quoted on page 38 by Mr, Parliament referring to 
-supplementay payments made to universities. The figure quoted is $840,549. 
| This figure should read $17,840,549. There is a “17” that slipped somewhere. 
| The CHAIRMAN: Gentlemen that brings us to the soldiers settlement and the 

Veterans Land Act. 

| Mr. Tuomas: Before we go on with that, may I say I was unavoidably 
' absent at the last meeting. I had to stay in the house to speak in the budget 
| debate, when veterans allowances ‘were under consideration. I had a question 
‘that I mentioned once before to bring up on veterans allowances. I wonder 
if we could revert to item 473. 

| The CHAIRMAN: It is quite permissible to refer to any branch, because 
‘we have stood the first item, as you know, Mr. Thomas. However, the chairman 
of the war veterans allowance board, Mr. F. J. C. Garneau, is not with us 
this morning. 

Mr. THomas: This was a question which I believe we decided the minister 
/should answer when present. It has to do with policy. The question is the 
interpretation given the word “service” during the first world war. I had 
rather an interesting case brought to my attention. It is that of a young man 
' who enlisted in the first world war. He was under age, but he was in uniform 
/and served for, I believe, several months. Then he was discharged because he 
‘was under age. In the second world war he volunteered for service but was 
\not fit to be sent overseas I believe. Again he was in the services for a time. 
“The ruling in his case was that his service during world war I, while he was 
in uniform and carrying out commands in doing fatigue work and the like 
“around the camp, that service was ruled to be not service as defined in the 
departmental regulations. Now that is my understanding of it, and I wondered 
\if we could have that clarified. 
| Mr. Brooks: Yes; I think you wrote to the department, did you not, 
Mr. Thomas? 

Mr. Tuomas: I believe I did. 

| Mr. Brooks: Yes, I recall your letter. This young man was never taken 
/on active service. He was under age, and when they found out that he was 
‘under age, he was not taken on active service. If I remember correctly that 
was the case. : 

As at matter of fact I have seen other cases too, where the young men in 
the militia were in uniform during the first and second world wars and they 
‘worked around the camps, and so on, where there were men on active service. 
But these men still remained in the militia, although they were in uniform 
and they were never taken on active service. I think the point was that they 
were never sworn in on active service because they were not of the proper age. 


'- 


60 STANDING COMMITTEE — tee 


Service in both wars, as I understand it, means sworn in for active service 
overseas or wherever they may be. But I will check on that again, Mr. Thoma S. 
The act says of course if a man was on active service in,both wars that he is 
entitled to war veterans allowance if he passes the means test. I think tha 
is the point that you raised and wanted to find out why it was he could not 
get war veterans allowance if in uniform in the first world war and also 
in uniform in the second world war. ‘ 
I remember other cases that were the same as that, or practically the 
same, where the man was in the militia but was not on active service in both 
world wars. 
Mr. ForGiE: Would he not be attested if he had been taken on the streng 
of the active service? : ; 
Mr. Brooks: Very often. I remember in both wars that very often a man 
volunteered and was brought into the camp and it was quite a while from the 
time he came in until he was taken on active service. This may be one of those 
cases. We will check on that again because it is a very good point. vf 
Mr. THomas: I ran into another case where it seems that even being attested 
was not considered enough. That was the case of a man who was attested for 
service in the first world war. He was sworn in, but released for a few days 
until they would be ready to put him in uniform. He went to work for the old 
Grand Trunk Pacific Railway and was helping some soldiers unload guns. 
While unloading the guns a plank broke and a gun fell on him. And all of 
these years since the first world war he has been drawing workmens compens 
tion from the Canadian National Railways. But there was a case where a mail 
was attested. 
The army would not accept any responsibility for the accident. They wo id 
not accept him as being in the army, so his case came up for workmens compe 
sation under the Canadian National Railways. i. 
Mr. Brooks: Well he might have been on leave without pay. 
Mr. MONTGOMERY: They were never taken on strength anyway. 
Mr. Brooks: He would have to be on the strength. However, there are a 
lot of these exceptional cases which are hard for a lot of us to understand, but 
there are technicalities. Take the young man under age who enlisted; he would 
enlist under false pretences, and that also would be a disqualification. He made 
a false statement and said he was older than he was. And he will be penalized 
for it. But there were many eager boys who did that, and unfortunately it did 
react against them later on. There is a section in the act which provides that they 
cannot take advantage of the benefits if they enlist under false pretences. 
Mr. MONTGOMERY: I have been a criminal all these years. 
Mr. Brooks: Well, it is to your credit. But, that is the situation. 
Mr. BrooME: Mr. Chairman, may I suggest that a review of the meeting 


hours of this committee be made by yourself, particularly in conjunction with 
Mr. Smith. This committee and the estimates committee have more meetings 
than any others, and they are two of the most important ones. Could they be 
staggered a little bit differently. The estimates committee is to sit from 
o’clock to i o’clock. We begin at 10:30. If we could begin perhaps earlier in the 
morning there might be a chance for members who are on both committees 
attend both. These are two of the largest committees which also meet more 
often. I have to run to the other committee. We may not even have a quorum 
The CHAIRMAN: I agree with you, Mr. Broome, that this is one of the mos 
important committees. I understand that the chairmen of the various committee: 
are going to get together to see if they cannot work out a suitable formula fe 
meeting times. But we are up against this problem: there has been resistane 
to simultaneous sitting with the house, which gives us very few mornings i 
which to operate. 
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_ Mr. Broome: I was hoping we might begin earlier. Can we do something 
along that line? As I see it, the major conflict is between these two committees. 
Railways, Canals and Telegraph Lines or Banking and Commerce will probably 
Have not more than three or four meetings this session. 

_ The CHAIRMAN: I am at the wishes of the committee. We began. at 10 
~ o’clock last week and that was considered too early; but perhaps we can have 
a meeting of the steering committee and review the whole problem. 
ee Mr, Broome: Perhaps we might start earlier in the morning. 
-.. The CHAIRMAN: I might point out that the budget debate is continuing in 
| the house today, which would provide an opportunity for a session this after- 
| noon. If that is the wish of the committee, we will consider that before we 
| break up this morning. 
While the minister is here, gentlemen, are there any more questions in 
7 connection with the point that was raised by Mr. Thomas a moment ago? 
l Mr. Tuomas: Mr. Chairman, are there regulations laid down as to where 
‘we would find interpretations of “services” that are being used? Are they set 
Out? 
Mr. Brooks: ‘There is a definition of “services” in the War Veterans 
_ Allowance Act and also in the Pension Act. There is a definition under the 
_ heading of “definitions” in all these acts. 
Mr. THomas: Yes I understand that but there would be interpretations 
_ which would be used by the departmental officials. 
Mr. BROOKS: Yes. 
Mr. THomas: That is the interpretation in which I am interested. 
Mr. Brooks: There are legal interpretations, of course, and opinions, so 
the deputy minister tells me, for Justice, as they are in practically all our acts, 
not only in our veterans legislation but also in labour. There are Justice inter- 
Bctations of these; and they are legal. Of course they are followed by the 
_ different departments. 
: Mr. Carter: There is one point that perhaps makes our interpretations a 
little different from others, in that if there is any doubt, the veterans are sup- 
_ posed to be given the benefit of it. 
_ Mr. Brooks: Oh yes. You have not brought up anything new there. 

Mr. CARTER: It does not apply to labour or other departments. 

Mr. Brooks: It may on the compensation boards. 

Mr. HERRIDGE: The minister is an exponent of that philosophy. 

Mr. Brooks: I have been for a good many years. 
ne Mr. SPEAKMAN: While the minister is here perhaps I might refer a question 
_lIasked last week with reference to the Veterans Land Act, and establishment. 
It was the question of forfeiture of reestablishment credits by active service 
settlers, and I believe this may be a matter also of policy. 
Mr. Brooks: We are discussing Veterans Land Act items this morning, and 
Brigadier Rutherford is here. I should prefer that you question him. 
Mr. SPEAKMAN: I think, sir, this might be a matter of policy on which Mr. 
Rutherford could not express any views. _ 
-Mr. Brooks: We expect to review the Veterans’ Land Act next session 
d whatever changes are made in policy will have to be announced at that 
ne. As the minister I could not announce a policy today because it is gov- 
wment and not ministerial policy. I would prefer to give consideration to. 
is with my colleagues and announce it later. 
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The CHAIRMAN: Can we proceed gentlemen? 


Soldier Settlement and Veterans’ Land Act— 
492. To provide for the cost of administration of Veterans’ Land Act; Soldier Settlement 


cud British’ Family Sattlomont Ay ie .5/c% os Mise u's ete eedic as oe bela ne Pegi o ae elearee tennres $5,249,350 
519. To provide for protection of security—Soldier Settlement, and refunds of surplus to 
VELOY TIS: FIRS Nol sosld siepace muede wie BUINEa'S crormye 8 5'b. ca viny are ah Ee eeRIE HER Gees qleceialy “aie Wiad eens ictanerc tte $4,550 


520. To provide for purchase of land and permanent improvements; cost of permanent 
improvements to be effected; removal of encumbrances; stock and equipment; and for 
protection of security under the Veterans’ Land Act .............eccecceeeccvene $14,827,250 


654 To authorize and provide, subject to the approval of the Governor in Council, for 
necessary remedial work on properties constructed under individual firm price contracts and 
sold under the Veterans’ Land Act to correct defects for which neither the veteran nor the 
contractor can be held financially responsible and for such other work on other properties 
as may be required to protect the interest of the Director therein—Further amount 
MIU CEM eld, Oia eked rniain ce s-W bree stale (ai cele nk ines Oenaey. are a ehekal VRS, 59 alate ea 6. cre ta aie aaa renee $4,000 


The CHAIRMAN: The director of this branch has prepared a brief on the 
activities of the Veterans’ Land Act. I believe a copy has been distributed. It 
is a very comprehensive and interesting document. Perhaps it would help 
to provide some pegs on which to hang our questions if Mr. Rutherford could — 
outline the brief which you have in your hand. I do not think it is necessary 
to read it in its entirety; but we could have a brief outline, if that is the wish 
of the committee; or do you wish to proceed directly into the questions? 

Mr. HrrRRIDGE: I have been perusing this and I think it is an excellent 
explanation and should be in the record in full, not only for the benefit of the 
members of this committee but also for the benefit of those who, throughout 
the country, read the minutes and proceedings of the committee. 

The CHAIRMAN: We have the suggestion of Mr. Herridge that this document 
be taken as read and printed in the official report. Is that your wish? 

Mr. HERRIDGE: It would make for a duplication if the director summarizes 
these paragraphs and then we had the complete brief from the director. I have 
patience at least and I would like to have the director read this brief and give 
us an opportunity to mark the points on which we would like to ask questions. 

The CHAIRMAN: Are you still presenting the motion that it be printed in 
the report? 

Mr. HERRIDGE: I move that the director’s brief be read to the committee 
and the reading of it would give us an opportunity to analyze it correctly and 
prepare for questions. 

The CHAIRMAN: You made the original suggestion that the document be > 
published in its entirety. 

Mr. HERRIDGE: I meant that it should be read in its entirety. 

The CHAIRMAN: What about the tables? 

Mr. HeRRIDGE: I am not making that suggestion in respect of the tables. 

Mr. SPEAKMAN: I think it would be better if we had an opportunity to 
study this at our leisure; it is a long document. 

Mr. HERRIDGE: I am willing to agree with the majority. 

The CHAIRMAN: What is the wish of the committee? 

Mr. THomas: Could we defer this to a later meeting so as to give us an 
opportunity to read through it and then we could discuss it in detail? 

The CHAIRMAN: I do not quite follow your point. Do you wish this ite 
deferred? 

Mr. THomas: I was suggesting that we could study this at our leisure 


instead of having it read this morning, then we would be in a position to bring 
up questions and have answers at that point. 
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ra The CHAIRMAN: But we have the Veterans’ Land Act before us this morning. 


a Mr. Stewart: I move that we hear the director now and have this put in 
_ the minutes. ; 


Agreed to. 


: Mr. T. J. RUTHERFORD (Director, Soldier Settlement and Veterans’ Land 
Act, Department of Veterans Affairs): Mr. Chairman, Mr. Minister and gentle- 
-men, the Veterans’ Land Act was placed on the statute books during World 
| War II and was designated as “An act to assist war veterans to settle on the 
land”. It provided for loans to qualified veterans of up to $6,000 to be expended 
for the purchase of land, livestock and equipment for use in full-time farming, 
part-time farming and commercial fishing establishments. To qualify for an 
establishment in any of these, a veteran must have an honourable discharge; 
have overseas service or, if his service was in Canada only, be a pensioner or 
-have at least 365 days of paid service. 


Contracts may be for up to twenty-five years, and the money advanced 
bears interest at 34 per cent. Title to the property purchased remains in the 
_director’s name until it is paid for. At the time of settlement, the veteran is 
given an agreement for sale which provides that, if he fulfils the terms of his 
contract for ten years, the cost to the director of the livestock and equipment 
purchased for him together with 234 per cent of the cost of real estate, in all 
not to exceed $2,320, is to be written off as a grant; which grant is in lieu of 
his re-establishment credit or university training to which he might otherwise 
_have been entitled. In other words, he can have only one of the three alterna- 
tive benefits. 

(3 The act also provided that a grant of $2,320 may be made on similar 
terms to veterans settled on dominion or provincial crown lands or to Indian 
veterans settled on Indian reservations. , 

Since there was no provision in the original legislation for the earning of 
this grant should the veteran arrange to sell his first property in order to buy 
another more suitable property and thus improve his position or where the 
veteran was moved by his employer and wished to sell and buy in his new 
location, the act was amended in 1949 to provide for a continuing establishment 
on a new property. This amendment, which added nothing to cost, has made 
it possible to administer the act in a much more helpful and business-like way. 


In 1954 the act was again amended, this time by adding two new parts— 


Part II provided assistance to qualified veterans wishing to build their 
own homes on city-sized lots, the title to which lots would be passed to the 
director as security for advances made during the period of construction. 
While Part II did not provide for a free grant, neither did it involve forfeiture 
of re-establishment credit. The benefits it gave consisted of training in house 
construction at construction schools organized by the administration, supervi- 
sion of the work, and interest-free advances of up to $8,000 during the period 
of construction, also free legal service in the transfer of title to the property 
back to the veteran and in drawing a mortgage in favour of C.M.H.C.—who 
‘repay the advances made by the director and carry the loan after the house is 
completed. This new provision has worked out very well and has already 
‘Made it possible for 1,581 additional veterans to build their own homes. There 
‘will be more houses built under Part II this year than in any previous year 
‘since this amendment became effective. 


_ Part III provided for additional, fully repayable, 5 per cent loans of 
‘up to $3,000 in the case of full-time farmers, and $1,400 in the case of small 
holders and commercial fishermen; the term of both loans to be for the balance 
of the term of the original contract. : 
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The extra $1,400 made available for a small holding establishment has 
revived this type of settlement—which by 1954 had commenced to dry up due 
to the limitations of the loan then available. However, since Parts II and ID 
were passed, construction costs have continued to rise gradually and the $8,000 
now available is no longer sufficient to build a modern home even with the 
builder providing the lot. In spite of this and due largely to the savings made 
possible by our “Build Your Own Home” program, 1,413 veterans were able 
to build new homes during the past fiscal year, which is slightly higher than 
during the previous year. 

The additional $3,000 made available to farmers has been very usef 
but since the most pressing requirement of the majority of our farmers is 
additional land in order to round out their enterprise to economic proportions, 
this extra $3,000 is seldom, if ever, enough to meet the cost of any land units 
which become available for purchase within easy reach of the home farm. 
The other great need is for more and better basic herd livestock, but Part Ill 
loans are not available for this purpose. As a result of these two factors, 
only 3,175 farmers have yet taken avantage of additional loans under this 
part of the act. The minimum cost of an economic family-sized unit, including 
basic herd livestock and the necessities in the way of equipment, is today in 
the range of $20,000 to $25,000. 


Organization and Administration 

For the purposes of V.L.A. administration, the settled parts of Canada 
have been divided mto 237 supervision fields. Each of these fields is the re- 
sponsibility of a resident farm credit advisor (or field supervisor, as they 
were previously called). Since time is the essence of success in most of our 
work and since the judgment of a well-trained and experienced man on the 
ground is generally as good or better than one can expect to find at higher 
but more remote levels, much of the wide discretion vested in the director 
under the act is now being exercised as far out as field level. For this reason, 
we consider our farm credit advisors, who work directly with the farmer, 
to be the key men in our organization. That is why during the past ten years 
we have placed so much emphasis on their selection and on their active and 
progressive on-the-job training in matters pertaining to rural appraisal, 
modern farm organization, production planning, production-line methods as 
applied to farming, credit use and credit administration. 


Although the number of accounts varies from field to field, depending on 
the ratio of farms to small holdings and the area which has to be covered 
the actual workload as between fields is equalized as much as possible con- 
sistent with the minimum of chopping and changing of field line-fences. We 
believe it is most important that, wherever possible, the same credit advisor 
who vouched for the veteran at the time of his qualification, who appraised 
his property and negotiated for its purchase and for the purchase of his 
livestock and equipment, and who helped him to organize his unit and plan 
its future development, should be the same man who is held responsible for 
his success and loan repayment. 

Fields are organized into regions of which there are 32, each under a 
regional supervisor. Regions vary considerably in area and in number o 
accounts. Generally speaking, their size is a compromise between these two 
factors. 

In addition to the general supervision of the work and on-the-job traini 
of the credit advisors working within the region, the regional supervisor (01 
his assistant, in the larger regions where he has one) sits as the chairmar 
of the regional advisory committees. These committees, which include local 
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armers, assist in the decision as to the qualification of the applicants for settle- 
ent on the type of enterprise they intend to establish, and whether the farm 
is considered suitable for such an enterprise. If suitable, the committee also 
_ recommends whether it should be purchased, having in mind its productive 
value as appraised by the credit advisor and the price being asked by the 
ecller: if the price is not suitable, they recommend the amount which should 
“he offered. The non-staff members of a regional advisor committee for any 
_ particular sitting are selected from a list (kept at regional offices) of suitable 
_and available farmers—generally one or two farmers who are familiar with 
_ the area in which the veteran lives or is asking to be settled will sit on the 
committee with the regional supervisor. The credit advisor attends with the 
= _ veteran and his wife. These meetings are quite informal and do much to 
impress the veteran with the importance of the step he is taking and the 
serious consideration which is being given to every aspect of his case. This 
is important, particularly if his application has to be turned down. 
ig The regions are grouped into eight districts. These are: British Columbia, 
with headquarters at Vancouver—Superintendent, W. H. Ozard; Alberta 
- (which includes the Peace River Block of B.C. and the Yukon and Northwest 
Territories), with headquarters at Edmonton—Superintendent, W. G. O’Brien; 
Saskatchewan, with headquarters at Saskatoon—Superintendent, I. L. Holmes; 
"Manitoba (which includes Northwestern Ontario) with headquarters at Win- 
-nipeg—Superintendent, R. M. Wynn; Western Ontario, with headquarters at 
-London—Superintendent, R. W. Pawley; Eastern Ontario, with headquarters 
-at Toronto—Superintendent, H. L. Armstrong; Quebec, with headquarters at 
~Montreal—Superintendent, M. L. Lafontaine; Atlantic (which includes the 
four Atlantic provinces), with headquarters at Saint John, N.B.—Super- 
_intendent, C. H. Scott. Five of these districts have almost the same number 
of accounts; while the Atlantic, Manitoba and Quebec districts, in that order, 
have somewhat less than the others. 
ie Except for title documents, many of which are prepared and all of which 
are thoroughly checked and filed at head office, practically all transactions are 
% _ finalized at district level with head office exercising a post-audit control. Head 
Office deals with matters of policy, organization and standard procedures, also 
with the development of our extensive staff training program. 
Apart from the act and regulations, we have few of what might be called 
“hard and fast” rules. We find it works much better to lay down principles 
for guidance since there is a natural human tendency to hide behind a rule 
book, and this sometimes appears even at higher levels where people are paid 
_to exercise their judgment and discretion in the interests of fair dealing and 
sound business practices. 
____. We have one rule which we call “The Golden Rule of -V.L.A.” and which 
we suggest is applicable to practically every difficult decision. It is this: 
Could our minister justify the action I am about to take, as he may have to 
do, before the parliament and people of Canada, as being within the act and 
regulations and in the best interests of the veteran concerned, and fair and 
just as between veteran and veteran, and as between the veteran and the 
public?” This rule, based as it is on the highest of democratic principles, can 
only fail where AK individual fails, or where he neglects to apply it. 
All staff are taught to watch their public and veteran relations, and we 
endeavour to double check ee stake going out to the public and to our 


ho, for some reason or other, we have permitted to get into arrears who start 
ding fault with the sovernment or our administration .as to the unfairness 
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of the legislation or the way in which it is administered. When a settler gets 
behind, it is everybody’s job to pitch in where they can and help his supervisor 
to provide him with the assistance necessary to get him back on his feet or, 
if he is up against an impossible situation, to assist him to get into some other 
type of work for which he is better suited. What can be done in this reg 
is well exemplified in our Moncton region (which is the one in which our 
minister resides). They have over 1,300 accounts and not all, by any means, 
in prosperous communities, yet for six years in succession March 31 has found 
them without a single cent due and owing. This is the result of very fine team- 
work among staff and veterans, each helping the other and all helping the fellow 
who gets into difficulties. 


Settlement and Collections Statistics 


Up until March 31, 1958, 75,301 veterans had been settled under the act 
for a total expenditure of $380,594,000 for land, livestock and equipment; this 
in addition to the considerable excess paid by the veterans themselves when 
the cost of the property was greater than the loan. Of the 75,301 settled, 12,777 
had already repaid their indebtedness and received title to their properties; 
4,549 had transferred their equity in their properties to other veterans who 
became established under the act; 1,984 had quit claimed their properties 
back to the director, some due to failure to make a “so” of things and some 
for strictly administrative or other reasons; 616 had vacated provincial lands 
on which they had been settled by their provinces and towards whose settle- 
ment V.L.A. had made a contribution but, of the 75,000 settled, only 174, or 
less than three out of every thousand, had to be put off their property for. 
failure to live up to their contracts. 


ing, it is fair to say that the homes built in this way are better than those 
built for us by outside contractors and are certainly much cheaper. 


Current Work, Small Holding Settlement, and Part II Construction 

During the last fiscal year, we established 1,685 new small holders which 
compares with 1,342 who completed their payments and received title. During 
the same time, 856 commenced house construction on small holdings and 557 
on city-sized lots under Part II for a totai of 1,413, which is slightly more than 


in the previous year. In each year about 85 per cent of all construction was 
done by veterans acting as their own contractors é 


or the greater part of their living from the operation of their holding—sm 
holders, once established, involve comparatively little field work. Sixty-six 


assignment 
These very satisfactory arrangements. constitute a considerable saving i 
administrative and postage costs. Of a total of 32 
accounts only }4 


payments. ? 


' 
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_=Up to the present, when calculating workload as between field areas 
we have considered five settled small holders as being equal to one farmer. 
- However, after we have reclassified those small holders who are now actually 
_ full-time farmers, this ratio should change to something like 8 to 1. At the 
district superintendents’ conference last fall, some consideration was given to 
_ putting the administration associated with small holdings and part II housing 
under the construction division, at least insofar as the work in the field is 
concerned. It was considered that if our present 80-odd resident construction 

supervisors were to take over the administrative and development work in 
connection with our small holdings and part II housing, which is largely in 
and around the centres where these construction supervisors live and operate, 
it would release a number of highly-trained credit advisors who now spend 
considerable time on this work but whose training and experience could be put 
to much better use working with our full-time farmers. With some extra 
_ training in appraisal, landscaping and horticulture, it is now considered that, 
_ before too long, the construction supervisors could handle this work in addition 
to their construction duties. 


Current Workload Full-Time Farmers 

During the past fiscal year, we settled 435 full-time farmers, including 
_ those assisted on provincial lands, while during the same period some 2,400 
farmers completed their payments and were given title to their properties. 

Of those who paid up, a considerable number did so in order that 
they might obtain a $15,000, 5 per’ cent, 30-year loan through the Canadian 
~Farm Loan Board for the purpose of expanding their enterprises to more 
- economic proportions. In many cases, this change-over was made on the advice 
_of our V.L.A. credit advisors who realized their urgent need for more capital 
and, in many cases, helped them to calculate their extra credit requirements. 
On the other hand, there are a considerable number of farmers whose 
' entire loan has been liquidated under a crop share agreement but who do not 
| desire to take title because they want the continued benefit of our advisement 
| service. 
| The Veterans’ Land Administration entered the farm settlement field at a 
time when many existing agricultural production methods and the type of 
| farm organization on which they were based were already obsolete, and was 
faced with no other alternative than to buy into this set-up. The small amount 
_of credit available—only 4 of that available to soldier settlers in Australia and 
|New Zealand—forced the Administration to buy in at levels well below the 
average for a Canadian family farm unit even at that time. 
‘The relatively favourable relationship, which existed for some years after 
| the end of the war, between the price of farm products and the cost of what 
_ the farmer had to buy, was a Godsend to V.L.A. farm settlers, as was also the 
availability in some areas of remunerative off-the-farm employment by which 
/ many were able to supplement their farm income. That V.L.A. settlers were 
able to survive and to build up and pay for their units as well as they have, 
is a matter of great credit to themselves and to our field staff who assisted 
them by making sure, first, that they obtained the best possible value for the 
‘very limited amount of money available and, second, that they were supplied 
| with help and guidance in the appraisal, purchase, organization and management 
of their farm units in accordance with their individual needs. 
| The results have been quite favourable, in that the number who have 
given up their farms has been very small and the number of those who have 
had to be put off for non-compliance with ‘their contract has been a small 


| 
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fraction of 1 per cent. Collections, too, have been excellent and this was 
accomplished without any apparent or high-pressure collection program but, 
rather, by building up the ability to pay and by stimulating the will to pay 
on the part of each and every settler. of , - 

Good as they are for the chance they have had, I fully realize that, while 
our farm settlers have been relatively successful under very adverse condi-— 
tions, many of their units are still below average and most are considerably 
below the standard of a sound economic unit. ; 


Survey of Progress and Future Credit ' 
Requirements of V.L.A. Farm Settlers ’ ‘ 


For some years past, this administration has been preparing to make 
a survey that would give us a true picture of the progress made by our farm 
settlers to date. This survey is now under way. It includes, in the case of- 
each farm enterprise which has the potential for success, a calculation of the 
amount of additional credit required to put it on a sound economic family 
unit basis. This survey also brings out the exact purposes for which additional 
credit is now required and the extent and nature of the security that would 
be available. It also reflects the effect that changes in their production pat- 
tern, which farmers say they would put into effect if ample credit were avail 
able, would. have on future production trends as related to probable future 
market requirements. . 
~ Such a survey, in order to give a complete and accurate picture of pro- 
gress and credit requirements, necessarily involved the making of a careful 
“Appreciation of the Situation” in the case of each farm unit survey and the 
making, at least in skeleton form, of an integrated plan. All this was neces- 
sary in order to calculate the amount of credit required to bring the enterprise 
to economic proportions, to decide how such credit could best be used, and 
to calculate what additional income its use would make possible within the 
limitations of the labour resources available on the farm. 
The principal purpose of this survey was, of course, to create the oppor- 
tunity for a full and frank discussion with each farmer, during which the 
credit advisor could assist him in making an appreciation of his present situa- 
tion, and of the possibility of further progress under an integrated plan 
developed along production-line principles and supported by adequate credit, 
if such credit appeared to be indicated as being a requirement necessary to 
expedite progress towards an economic unit and an adequate income. 
The results taken from a recapitulation of the first 3,000 survey for 
received are quite revealing and most interesting in the light of wide dis- 
cussions relative to farm income and the credit requirements of agriculture 
which are taking place at the present time. 


Present Income 


Net income, including farm perquisites and an allowance for 

Ret, SOMERS Plc wn Soke ch brk belay 2E dks te eee $ 3,291 
Amount of income required to give an average standard of 

living, including farm perquisites and allowance for 

BR CRER TGR CRED le a Si wl cco ake: ots Sige ee ay OST ee Lek ol eee 4,368 
Average amount which, after careful consideration in each 

case, it is estimated could be earned if necessary reorgan- 

ization and/or refinancing were carried out (after 

providing for carrying charges on the additional in- 

ER ONNRI P ne oe ds at CR cy Ps Rae De Soa tee 5,218 @ 


Increase over present income—$1,927 or 58%. ’ 4 


VETERANS AFFAIRS 69 


st Worth ; 
The average Net Worth of the settlers, including the Con- 
ditional Grant of $2,320 as if earned at time of 


i - OCR OLI CUT rr BPRS it Why oat Oe ae oe ks gehts s, MeL ae baat pe Diy 
le The average Net Worth as of December, 1957, an average 
. Dig One Oat srs Seb ICMeNt ity 6c wcaie oK'd dee ck eee 13,433 


_ Proposed Changes in Farm 
and/or Farm Enterprises 


_ Of the 3,000 farm units analyzed, 822 would appear to be best advised 
i to continue as at present, with the same farm and the same type of enter- 
- prise; 511 should continue with the same land but change enterprises to a 
_ greater or lesser extent; 880 should enlarge farm but continue same enterprise; 
2378 should enlarge farm and change their enterprise; 65 should sell present 
| - farm and buy a better one; 276 are now, or should be, operating their farm 
only as a small holding on which to live and to supplement their income, 
the chief source of which would be from other employment; 68 should sell 
their farm and seek another type of employment. 


_ Credit Requirements 

G The average total credit required by the settlers in order to put their 
-units on an economic basis is $9,823. This is made up of: balance of V.L.A. 
contract debt still outstanding—$2,288; credit presently extended from other 
_ sources—$839; additional credit required—$6,696. As security for this, after 
the additional credit is expended there would be resources available on the 
average of $23,256, or two and one-half times the total average credit require- 
_ments. The range of total credit needs is from $0 to $40,000, with the greater 
‘majority in the range of $5,000 to $20,000. Of the 3,000 surveyed, only 7.8 
per cent require total credit of over $15,000, and only 2.1 per cent require total 
credit in excess of $20,000. 


The change in the production pattern would be somewhat as folows: 


fee Cash Crop, Bread Grain.............+.ceeeeenes 81% of present 
Cash Crop, Coarse Grain .........-s.-eeeee eens 67% of present 
Mumpecash Crop, Oil Seeds) (i. ee eee ees 74% of present 
: Cash Crop, Vegetable & other Row Crops ........ 87% of present 
: Cash Crop, Fruits .........2-.5ssse cece eee e eee 177% of present; 
fend i in the number of livestock maintained on the farms: 
Mbary Cattle es. t.. 0 eee ede ded lee 107% of present 
ee with a production by 1965 of ........-..+.-- 130% of present 
ey Be Rote he ei a Se lie Saver Ok ae itt hk blvd Via Secs 170% of present 
ee re ee a tN ge oy ime telat ates 189% of present 
Kk A ay OR SND aot hoes bia ydah eo) shelly. « anaene es 166% of present 


Mtr te re Ge re. ong Ubanin htumees 90% of present. 


ie 

E A comparison of this trend with that in “Future Market Requirements” 
as predicted in the “Report of the Royal Commission on Canada’s Economic 
Prospects”, would indicate that it is most satisfactory if we are to avoid con- 


tinuing annual surpluses of hard-to-sell products and probable shortages of 
(Maose food products which it is predicted will be in high and ever-increasing 


ie The ills of Canadian agriculture are not so much due to prices of over- 
Rediecion as they are to high production costs. A farmer may still do well 
‘at present. prices where he has sufficient: good land, high-utility buildings, 
2810. 22 ‘ 
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basic herd livestock and modern equipment to complement his labour, and 
provided he is organized on a specialized production-line basis and is a good 
manager. However, if he is operating a poor or undersized unit or if his farm 
organization and management is not of the best, he is, generally speaking, 
living off his depreciation and gradually going in the hole. 4 

If our poorer land were put back into trees or organized as community 
pastures, if the uneconomic farm units were enlarged or absorbed by others 
in their process of enlargement, and if production could be realigned more 
in accordance with present and prospective market requirements, Canadia 
agriculture, still based on economic family farm units, should prosper with 
the times. This result can not be brought about by any degree or type of 
regimentation but can be attained through the medium of well directed and 
where necessary, carefully surpervised credit. 

Ample credit made available to men who, like the vast majority of our 
V.L.A. settlers, have proven their ability to use a small amount of capital 
to their own and the national advantage, would speed the day when our surplus 
agricultural products would find markets abroad because they would be more 
in line with what people want, and lowered production costs would make it 
possible to sell at a profit. 

While it is still the exceptional V.L.A. farmer whose farm has reached the 
status of a modern economic farm unit, we now know that the great majority 
are on their way and will get there somehow. The chief task of this ad- 
ministration from now on is to see them through the remainder of the way. 
Fortunately, we saw this situation coming early on, with the result that we 
now have a staff of farm credit advisors who are recognized as experts i 
fields of land appraisal, farm organization, production planning, credit require- 
ments (always enough but never too much), and credit use (exploit success 
but never reinforce failure). 

Other industries can obtain credit based on a moderate ratio of equi 
to loan, provided they furnish the credit agency with a satisfactory plan or 
prospectus, provided their management after a careful check is found to be 
competent, provided they keep proper books and furnish an annual state- 
ment to the lender, and provided the purposes for which the credit is to be 
used appears to have a good earning potential. Why not the farmer, and why 
should he not be prepared to comply with the same business-like conditions? 
We have reason to believe that most V.L.A. farmers are, and that they are 
anxious at the present to put their farms on a more economic basis and gear 
them to produce a standard, readily marketable product at the lowest possible 
cost. 


No farmer-veteran who has proven himself as having the potential for 
better things, and who has, of his own, at least 25 percent of the required 
capital, must ever be found among those who will have to give up farming 
in the rather tough but probably necessary period of adjustment through 
which the industry is now passing. That is, not if the V.L.A. staff can help it, 
and with your help we can. 

The CHAIRMAN: Thank you, Mr. Rutherford, that outlines the operations 
of the branch. I think it will be helpful particularly to the new members 0: 
the committee. 

Will you occupy this chair, Mr. Rutherford, during the question period 
There is just one point for clarification at this point with reference to the 
publication of this document. There are a series of charts in the back whic 
will delay printing considerably if they are duplicated in their entirety 
the committee report. I am wondering how far you wish to go with this. 
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: _ Have you any questions to ask of Mr. Rutherford? Perhaps we will relate 
your questioning to the estimates. We are now on item 492 which has to do 
with administration and which covers any question, of course. 
Mr. MacponaLp (Kings): Will Mr. Rutherford tell us if there has been 
_ any reduction in staff due to the advancement of his program? I presume that 
there is less work required as time goes on. 
_ Mr. RutHerRForD: As of 1947 we had a staff of 1704. I might say that our 
-peak staff was, a few years before that—it was—1865; by 1947 it was 1704; 
by 1950 it was 1360; by 1955 it was 1082 and it is presently 958. 

Mr. Lockyer: About half the peak. 
: Mr. HERRIDGE: Would you explain to this committee how the advisory 
committees are appointed. 
Mr. RUTHERFORD: They are appointed by order in council, Mr. Herridge. 
The people available to sit on advisory committees are appointed by order in 
council, generally speaking on our recommendation of some farmer in the 
community willing to give his time and who is suitable. The list is kept, of 
region and the regional supervisor selects the men who are most conversant 
with the district, and with the veteran concerned. There are one or two men, 
not always two on each sitting. Of course the credit advisor and the veteran 
and his wife are there also. 

Mr. MoncomeEry: How are they paid? 

Mr. RuTHERFORD: Their expenses, and $15 a day. 

Mr. LENNARD: For every day? 

Mr. RUTHERFORD: For every sitting day, yes. 

Mr. MontTGoMERY: Would it be a very big job to furnish the committee 
“with the list that is provided each superintendent’s office? 

Mr. RUTHERFORD: No. We have that prepared already. I can bring it 
with me to the next meeting. 

Mr. MontTGoMERY: For each district? 

Mr. LALONDE: I gave you at the first meeting of the committee, the list of 
‘Veterans Land Act district and regional offices. 

Mr. MontcomMeEry: No, that is not the one I mean. 
Mr. RUTHERFORD: We have that list. We prepared one for the minister 
not very long ago and we can have it duplicated for you. 

Mr. SPEAKMAN: That goes right down through the regions? 

Mr. RUTHERFORD: Yes, it is on a regional level. 

Mr. SPEAKMAN: I should like to ask, Mr. Charman, if that could be pro- 
vided for the committee. 

Mr. RUTHERFORD: Yes we can do that. 

Mr. Macponatp (Kings): How often do they normally meet? 

Mr. RUTHERFORD: They meet when there is work to do. If there is a rush 
case, they would meet for that one case. If there are quite a number of cases 
| they may accummulate these and meet, say, two weeks and hear several at 
/one setting. We try not to hold any up. Sometimes we use one committee man 
more than another, as some are better than others on this type of work. 

- Mr. Montcomery: They meet generally when purchases have been made. 
_ Mr. RutTHERFoRD: When veterans are being qualified and purchases are 
being made. 

_Mr. Montcomery: Now if you were going to dispossess a veteran would 
that committee be called in? 
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Mr. RUTHERFORD: The act provides that before the director can disposses: 
a veteran his case must be heard by a provincial advisory board. This boare 
consists of the district superintendent for the district and of a representative 
who is nominated by the Legion, and appointed by order in council—bu' 
always nominated by the Legion—and a district or county court judge. 

Mr. Montgomery: In that area? 


Mr. RUTHERFORD: No. One district county court judge is selected for eack 
province. He is net paid, but he gets his expenses. 

Mr. Macponatp (Kings): I was interested in the statement on page 9 
where you say: ‘We had already collected 106.5 per cent of all principal and 
interest”. Is it possible that the 106.5 per cent being over 100 per cent will 
come anywhere near looking after the administration expenses of the V.L.A.? 

Mr. RUTHERFORD: It will come to a very considerable amount—6.5 per 
cent on over $100 million. It is the payments that are made in order to prepay 
accounts. For instance, the 965 crop share agreements in Saskatchewan alone 
account for prepayments of $1,200,000, this because of the good crops they have 
had. We get a lot of prepayments and we have many people who, when they 
get a bit of money, pay us up and take their title. Some, particularly the 
farmers, leave the title with us. ; 

X might say that at the present time our own credit advisors are advising 
men to pay us off and go to the Canadian Farm Loan Board, where they 
can get $15,000 at 5 per cent, if they need extra money which we cannot sup- 
ply. These men are paying us off on our own advice. We say, “We cant give 
you more credit; go and get it when you can. You have securely, you need 
the money. Pay us off with part of what you get’. Most of them are getting 
help in this way. A farmer at the time he earns his grow has only about $2,200 
to pay; he can pay us off and get a $15,000 loan, which he needs; That is 
responsible for some prepayments at the present time. | 

Mr. Macponatp (Kings): Then we can probably assume that this scheme 
will not cost the taxpayers any money in the long run. } 

Mr. RUTHERFORD: Yes, it will but administration costs only, and that is 
considerable. 


Mr. MONTGOMERY: This prepayment does not mean there is extra money. 
Mr. RUTHERFORD: No. It is money that is paid in advance before it is due. 
An hon. MEMBER: Less interest? 
Mr. RUTHERFORD: You will remember we have some arrears, many are 
old amounts of less than $10 each. We have very few poors risks. However, 
we have a number who are in special arrears. These are only about 2 per cen 


of our farmers and I think only a quarter of one per cent of the 32,000 sm 
holders are in arrears as much as $100. ; 


Mr. WEICHEL: Which province has the most veterans under this act? 
An hon. MEMBER: Pretty close to the same. 


8767, Alberta 7299, Saskatchewan 7459, Manitoba 5223 
eastern Ontario 9442, Quebec 4103, Atlantic 6030. 
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The CHAIRMAN: From what table were you reading, Mr. Rutherford? 


Mr. RUTHERFORD: I was reading from the second page of the tables in this 
summary which we put out quarterly. In it you find all the names of the credit 
advisors and their locations throughout Canada, also all the districts and re- 
gions. I brought it for you because I thought you would find it interesting to 
see how well the boys in your own constituencies are paying up. 


The CHAIRMAN: Mr. Rutherford is referring to the second document placed 
in your hands this morning. It is the quarterly comparative summary as of 
April 20, 1958. 

Mr. ORMISTON: Mr. Chairman, I was going to ask some questions regarding 
Indians on reserves who take advantage of the Veterans Lands Act. Am I de- 
viating too much from the topic at hand? 


Mr. RUTHERFORD: No; the number is around 1200. 


| Mr. ORMISTON: I was wondering particularly about the security for the 
department on Indian reserves. Does it conflict with the Indian Act? 


Mr. RUTHERFORD: No, it is under the administration of Indian affairs. 
They expend the money and look after it. The money is voted through our 
appropriation; that is about all we have to do with it. Of course, if the Indian 
agent wishes, he may call in our construction supervisor or our credit adviser. 
—This they often do—in the case of a farmer who needs advice, or if a veteran 
is building a house, they will call in our construction supervisors to help, but 
apart from that it is administered entirely by the Indian Affairs branch 
through the Indian agent on each particular reserve. 


Mr. HERRIDGE: Naturally with the development of our economy there are 
numbers of cases where veterans properties have to be crossed by new high- 
ways, by pipelines and power installation. In our district there was a gas pipe- 
line built last year. Some of the people in charge came from Texas, and actually 
forgot they had come to Canada. They started to bulldoze a right-of-way 
through the properties of several veterans. 

For the future, Mr. Rutherford, I should like you to explain to the com- 
mittee what is the usual procedure when you have to deal with a veteran’s 
property being traversed by a public utility, by a highway, by a pipeline, or 
something of that sort? 

Mr. RUTHERFORD: To show that this is not a small matter, there were over 
1200 easements last year which we had to arrange for with respect to our 
properties. It is a matter of negotiation between the veterans and the expro- 
priating authority. Our function is to evaluate the loss to the veteran. We have 
to consider many things including forceful taking, which is worth something. 
We also consider separation. 

_ As the dividing of property may lower the value of what is remaining 
much more than on an acreage basis. The legislation in your province, I under- 
stand, Mr. Herridge, does not permit damages for separation, but in other 
provinces, as far as I know, the veteran can get a good allowance for both 
separation and for forceful taking. 

_ These are matters of negotiation. The federal government is the only 
authority which can expropriate legally at the present time without the consent 
of the veteran. So we have to negotiate, and I think our results are fairly good 
as we have very few dissatisfied veterans. At the present time, there is a 
Yuestion of whether or not a veteran should be compensated for loss of his 
tonditional grant where he is not taking a second establishment. This is a 
matter of law, and is at the present time being considered by the Department 
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Mr. Beech knows all about that particular case. We also have a case in 
your province Mr. Herridge where a veteran had almost earned a conditional 
grant when his property was expropriated. 

Mr. HERRIDGE: My point was, Mr. Rutherford, what steps does the veteran 
take? For instance, in this case I mentioned, this blighter arrived with a bull- 
dozer without any prior notice to the veteran. He started to bulldoze a right- 
of-way through the small holding. The veteran got in touch with me on the 
telephone and I told him to get in touch with the district supervisor at Nelson. 
He immediately stepped into the picture. What steps should a veteran or a 
group of veterans take when they know their properties are going to be crossed 
by a public utility? 

Mr. RutTHERFoRD: He would be well advised to come to his local credit 
advisor before he negotiates at all. That is the advice we give. 

Mr. HerriwcE: And the department always makes a point of doing its best 
to protect the interests of the veteran? 

Mr. RUTHERFORD: Yes. 

Mr. BeEcH: I was going to raise the same point, Mr. Chairman. A veteran 
completes his contract and he gets his conditional grant. If for some reason 
beyond his control he cannot complete that contract, then unless there is nego 
tiation he loses those benefits. It seems to me there should be some protection 
under the act to provide, where a veteran is having his land expropriated, that 
he shall not lose his benefits. 

Mr. RutTHERFORD: Our stand is that the expropriating authority should pay 
We do not think it should come out of our vote, even though it is a matter of 
the federal government. 

Mr. BEEcH: I realize it is a matter of policy; but it seems rather unfair to 
the veteran that he has to be dragged into the courts to get a settlement. There 
should be some protection under the act. 

Mr. RUTHERFORD: That is before Justice now. 

Mr. Stewart: Are the titles in your department? 

Mr. RUTHERFORD: The title is vested in the Director; but the veteran has 
rights, and he is the most interested party. We are there as his protector. 

Mr. HERRIDGE: Would this help because this has happened a number of 
times in my constituency. A member is at a loss as to what to do. Would it be 
wise for your branch or administration to notify each veteran who is settled 
as to the course of action to take should expropriation be considered by any 
other authority? For instance in British Columbia it is under the Pipeline 
act or the Public Utilities Act, or the. British Columbia government. 

Mr. RUTHERFORD: I think it would be a very good thing, Mr. Herridge. 
am not sure whether we have done it before or not or whether the districts 
may not have done it. 

Mr. William StrroJicnH (Superintendent, Property Division, Soldiers Settle 
ment and Veterans Land Act Branch): Generally we have advance notice fro : 
pipeline companies and power lines and such things as that. 

Mr. HERRIDGE: Not if they are run by Texans. 

Mr. STROJICH: I say “generally”. The district superintendent generall} 
negotiates and lays down the procedure followed. We have our own easement 
forms. They are very detailed to permit protection of the director of security 
not only the part that is being taken for the actual easement area, but t 
cover such things as damage to the property, such as vehicles tearing dow1 
fences and receding the pipeline area and so forth. In those cases we hav 
had, I must say, very good cooperation from the various utilities and pipelin 
companies. The odd firm does come in, but as soon as our field men know tha 
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they are in the immediate vicinity they contact at once the proper autority 
that is putting through the pipeline, and we generally come to some under- 


standing. We have not had too many cases, I must say, where they have gone 


in holus bolus and taken over the area. Some of our best appraisers are in 
British Columbia and I think they do a marvellous job of protecting the 
interest of the veterans. 

Mr. HERRIDGE: Oh yes, this matter was finally settled later to the satisfac- 
tion of the veterans. At first they did not know what to do. I think that in 
two cases the veterans, without realizing what the law was and that the 
title was in the Veterans Land Act administration, actually signed an agree- 


ment with the company and that sort of thing. Would it not be a good idea 


to advise all the veterans where to go for advice? 


Mr. RUTHERFORD: We will do that, Mr. Herridge. I think it is being done, 
as Mr. Strojich says, as soon as we know of a pipeline going through. But 
many of individual cases have occurred because of the widening of roads. In 
some cases we do not know a thing about it until the veteran is approached 
and has agreed to take so much money. 


Mr. BEEcH: I would just like to make a comment on this part II. I notice 


that the director has mentioned the fact that the $8000 is rather small. He 
! does not make any mention of the costs of land in urban areas. This part II 
is one of the most successful housing projects that the government has in- 
stituted, I know in our metropolitan areas we are running into cases where 


the land costs are having an effect. I hate to see those costs prohibit people 
in the urban areas taking advantage of the act which as I say has been most 
successful. I do hope that some consideration will be given to that. - 


Mr. RUTHERFORD: Perhaps the minister will have something to say on that. 
Mr. MacponaLp (Kings): I have a question on the previous problem Mr. 


Herridge brought up. Does the director receive the full reimbursement for 
_ such appropriations? 

ie Mr. RUTHERFORD: Yes, it is paid to the director and it is applied to the 
| veteran’s account. In many cases it cancels it out and the veteran gets the 


alance. 
Mr. HERRIDGE: What has been the result of the provision in the act for 


| direct grants to veterans settled on provincial land? Could you give us the 


picture in that respect? 
Mr. RUTHERFORD: I mentioned that there have been something like 600 


| veterans who have vacated provincial lands. These are largely in two prov- 
| inces. The arrangements are made by the province. We have very little 
control. I do not think that is too important. 


Since I have been director we have not encouraged provincial land 


/ settlement too much because I feel that there is a lot of good land that is 
_ serviced with schools, telephones and churches and in organized communities 
| that could be better developed into sound Agricultural Units. There is a 


big potential for developing such land before we go so far afield. Some of 


| our provincial land settlement has been very successful in other places it has 
| been difficult. There is the cost of clearing, and the cost of servicing Farms 
“with roads, and schools and that sort of thing which today runs pretty high 
/ as compared with agriculture prices. I think there are better investments 
| which we can make for settlers than to put them out on the wilds. However 
_ under some circumstances it has been very successful. 


Mr. HERRIDGE: But in districts such as the one I represent, Mr. Rutherford, 


there are increasingly more opportunities for settlement on provincial lands 
| Tight on roads. 


Mr. RUTHERFORD: That is correct, Mr. Herridge. 
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Mr. Herripce: And in some places with poor, small holdings, men work 
in sawmills or in the woods and places like that. What was done to attract the 
provincial governments? I am thinking in one instance of a whole section of 
lovely land alongside the upper Arrow lakes. There is a road being built right 
through that property. : 

Mr. RUTHERFORD: I am glad to know about it. 

Mr. HERRIDGE: If there were not less than ten veterans settled, the British 
Columbia Power Commission would be willing to give them power. There are 
good water facilities there, creeks every half mile or so. What is your adminis- 
tration doing in trying to get the provincial government to place a reserve in 
an area like that, if there is a possibility of getting a dozen or so more veterans R 
in rather than the provincial government disposing of it to others? 

Mr. RUTHERFORD: It is rather the exception to find such services available 
on provincial land. We do settle a number of veterans in parks on Dominion ~ 
Lands under similar conditions. Opportunities of that kind do not turn up very > 
often and we would be very interested if they are veterans who wish to be 
settled on such lands. We have a similar area at Kitimat that we are working 
on at the present time. . 1 

Mr. Herripce: There is a wonderful opportunity for these three acre 
holdings. 


The CHAIRMAN: Is item 492 carried. 


Item agreed to. 
Items 493, 494 and 495 agreed to. 


Soldier Settlement and Veterans’ Land Act— 


496. To provide for the reduction of indebtedness to the Director of Soldier Settlement 
of a settler in respect of a property in his possession, the title of which is held by the 
Director, or such Soldier Settler Loans which are administered by the Indian Affairs Branch 
of the Department of Citizenship and Immigration, by an amount which will reduce his 
indebtedness to an amount in keeping with the productive capacity of the property or his 
ability to repay his indebtedness under regulations approved by the Governor in 
oa the Gyre see 2) Soe GR AAR, SER te Sl MAS ee $1,000 


Mr. SPEAKMAN: I wonder, Mr. Chairman, if the director could speak on 
this. 

The CHAIRMAN: Item 496 is to provide for the reduction of indebtedness 
to the director of soldier settlements of a settler in respect of a property in 
his possession. 

Mr. RUTHERFORD: There has been an appropriation for this for a number 
of years. It permits us to negotiate with the soldier settler for settlement of his 
account in order to clean up the very small residue of soldier settlement 
accounts that were on our books. These accounts have been reduced now to 27 

Of these four have been negotiated and they are paying on a time basis 
still. Of the remaining 23, nine are not eligible as being “settlers” as defined 
by the act. Five are eligible but wish to pay off their indebtedness in accordance 
with their contract. We approached them and asked them if they would like to 
consider a settlement. They said “no, we have had a fair deal and wish to pay 
up in full” which is very commendable. 4 

Seven do not qualify under the provisions of the order in council in tha 
their present circumstances do not warrant a reduction. It is not necessary to go 
into this but I can assure you that they are very well-to-do people. Others are 
not particular about getting title. At the present time they would rather leave 
the title with us. Two are eligible and qualify for a reduction but for various 
reasons have not made an offer. Negotiations are, however, being continue 
in these cases. 


Mr. Rocers: This is Indian agents? 
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Mr. RUTHERFORD: No this is the residue of the soldier settlers including 
ndians. We have of course on the soldier settlement books today still—774 
purchases, 


. SPEAKMAN: And how many actual soldier settlers remain? 
. RUTHERFORD: Twenty-three. 
. SPEAKMAN: Those are the ones I mean. 


. Mr. THomas: In connection with this grant on Indian lands, maybe this 
question concerns the whole administration of the Veterans Land ‘Act, Is there 
any cut-off date when the Veterans Land Act ceases to apply? 


Mr. RUTHERFORD: No. 


fr Mr. THomas: Or can people become settled under the act or Indians take 
advantage of these provisions in the future? 


Mr. RUTHERFORD: As long as their reestablishment credit is intact. 

An hon. MEMBER: That is 1960. 

Mr, RuTuHERForD: There is another act. I think that is the date, yes. 

i Mr. LALONDE: That is the time limit before which they must have repaid 
their credit, if they want to qualify for Veterans Land Act establishment, 
January 1, 1960. 

Mr. Rocers: Is there any time limit where a veteran can apply for assist- 
ance under the Veterans Land Act? 

| Mr. RUTHERFORD: No. 

| Mr. THomas: If he has used his reestablishment credits and fails to repay 
them by 1960 he would be automatically out? 

Mr. RUTHERFORD: That is right. 

_» Mr. MontcoMery: Does this-act apply to the Korean war veterans? 

Mr. RUTHERFORD: Yes, it does apply to the Korean war veterans. 

The CHAIRMAN: Is item 496 carried? 


_ Item agreed to. 


The CHAIRMAN: We now come to item 497 and we will link that item 
with supplementary item 654. They both deal with the same problem. 
Items 497 and 654 agreed to. 

‘ Mr. SPEAKMAN: May I ask the director approximately how many establish- 
nents will be covered under item 520, or estimated establishments? 

_ The CHAIRMAN: Item 520 is to provide for purchase of land and permanent 
-mprovements; cost of permanent improvements to be effected; removal of 
mecumbrances stock and equipment; and for protection of security under the 
7eterans Land Act. 
| Mr. RUTHERFORD: This is our big vote and with it we do all those things; 
t covers the cost of setting veterans generally. 

Mr. ForciE: For this year? 

_ Mr. RuTHERFoRD: For this year. 

Mr. SPEAKMAN: Have you an raspy idea how many will be 
fossa this year? 

Mr. RUTHERFORD: During the last fiscal year we settled 1,685 small holders. 
re were 1,342 who obtained title. We gained a little there. We budgeted 
iis year for a 12.5 per cent decrease, Last year we settled only 435 farmers 
| ea were some 2,400 who obtained title. The farmer list is going down 
‘ad the small holder list is up a bit. With a 124 per cent estimated decrease 
jis year this is the amount we expect to spend. It does not cover part II 
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housing; this is not in the estimates, because we have a $15 million circulating 
fund where we take out and put money in. We advance money during the 
building of a house and when Central Mortgage and Housing Corporation take 
the Mortgage they pay us and it goes back into the fund. 


Mr. SPEAKMAN: That is what I was interested in. I believe this part I 
housing is doing a very fine job in providing homes. : 
Mr. RUTHERFORD: We are just advancing the money while the houses are 
under construction. 
Mr. SPEAKMAN: It is replaced by the Central Mortgage and Housing 
Corporation? " 
Mr. RUTHERFORD: Yes. 
Mr. BEECH: Is it the intention of the department to acquire land for this 
purpose? 
Mr. RUTHERFORD: Yes; wherever we can obtain suitable property. 
Mr. REGNIER: How many applications for assistance were turned do 
last year? 
Mr. RUTHERFORD: May I reserve that and bring the answer to the next 
meeting? It will take a little figuring. © 
Mr. HERRIDGE: What is the procedure of acquiring properties relating 
largely to small holdings? Who inspects the land, who makes the recommend-~ 
ation and the decision that certain property shall be purchased for development 
of small holdings? 
Mr. RUTHERFORD: The suggestion generally comes from the credit advisor 
in the locality—the resident credit adviser. He would take it up with regior 
This is quite an important matter as it involves a considerable expenditure 
later on. The district superintendent would go out, with his construction 
supervisor, to visit the property. Before a deal is made the matter is taken 
up with the municipality in respect to services and that sort of thing. if 
the property is to cost more than $15,000 the purchase has to be approved by 
treasury board; that is if it is for development under part II. ‘ 
Mr. Montcome_ry: In some places, during the early days of settlement right 
after the war, the department made agreements with municipalities in which 
they would take a flat tax rate. For instance, $35 for a lot. Has there been 
any adjustment in those cases? Is that still all the department pays the 
municipalities or which the veteran has to pay? ; 
Mr. RUTHERFORD: This is a matter between the veteran and the munici: 
pality. Quite a number of the municipalities made very generous tax 
arrangements at that time and most of these arrangements are still in effect; 
but quite recently some have come up for review between the veterans settled 
on the subdivision and the municipality. I know of one case where the veteran 
voluntarily agreed to accept higher taxation because of the services they were 
receiving. 
Mr. MontrcoMery: I know that some of them have done that because th 
costs of the schools and other things have risen tremendously in some of thes¢ 
municipalities. 
Mr. Ormiston: If you want to set up a veteran under the Veterans’ Lan 
Act, as far as evaluation of land is concerned, do you still go into the questio 
of the value of production over the last seventeen years to ascertain the rea 
value of that land? 
Mr. RUTHERFORD: Probably more so than ever before. The basis of apprais 
as far as we are concerned is productive value. We will buy at speculativ 
values providing the veteran pays the part over productive value. We loa 
on the productive value of the property and we go to considerable troub 
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_ to ascertain what the productive value is. Some of our office staff—and all of 
our credit advisers—have during the past two years, and at their own expense, 
_ taken the course and passed examinations to qualify themselves as accredited 
_ appraisers. Out of some 300, over 280 have passed their first examination, and 
some 250 have put in their second with the Appraisers Institute of Canada, 
and after submitting sample appraisals are entitled to take to the Designation 
OU OS B : 

This involved personal expense to these men, about $65 each, for books 
and examination fees. It is-our aim to have all our men accredited appraisers 
just as fast as they can go through the courses set by Appraisers Institute 
_ of Canada. 

I might say we are doing many appraisals for other departments, some 
involving amounts in the millions. We had one of $8 million and we were 
asked to do another one last week involving $1 million, this for the Revenue 
department; the 8 million one was for the Indian Affairs Branch. This same 
thing we are specializing in as we think it is very important, and more so 
now than ever because of the limitations on our loans. 

Mr. ORMISTON: You might be interested to know that a private individual 
| came along and paid $60 an acre for some land which had previously been 
| appraised by V.L.A. appraisers at $15 an acre. 

Mr. RuTHERFORD: I can believe it. 

Mr. Ormiston: That is quite a discrepancy. 

Mr. RuTHERFORD: Well, if we gave it its productive value and the other 
fellow its speculative value there could be quite a difference. We do not lend 
'government money for speculation in land. We do buy it on occasion at 
speculative values but in that case we feel the veteran should put up the 
difference himself. 

Mr. REGNIER: Is your decision based on the amount of money available? 
| When you choose the applicants do you choose them on the basis that you have 
“just so much money to spend? 

| Mr. RUTHERFORD: Today a man has to have some money of his own. We 
could not set up a man today on an economic unit with the money which we 
| _are able to loan under the act. We can give him $5400 and he must pay $600 
‘| down on his first $6,000. Then we can loan him an additional $3,000 provided 
|) he puts up $1,500 of his own. 

Mr. REGNIER: If your department had more money to spend I suppose 
) you would be easier on the applicants? 

i M. RuTHERFORD: It stands to reason. 

Mr. Rogers: To what do you attribute the decline last year in farm 
‘settlement? 

Mr. RUTHERFORD: I think it is quite evident that there is not enough money 
‘available to buy an economic unit and we are not prepared to buy units that 
are not economic. That would just be like hanging a millstone around the 
| veterans neck. We will set him up as a small holder provided he has other 
|income to live on; but we would not set him up on a farm that was uneconomic. 
te Mr. HeRRIDGE: When you say you run out of money, you mean the amount 
of money allowed under the act, and not that you run out of money as far as 
the department is concerned? 

a Mr. RUTHERFORD: Oh, no. 
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Mr. RuTHERFORD: We have 816 farmers qualified and awaiting settlemen * 
We have written all these people and asked them if they are still intereste 1 
and we have heard that they are. There are also 8,059 small holders qualified 
and not settled also a number under Part Ii. % 
Mr. Lockyer: Are they waiting for the money? 
Mr. RUTHERFORD: They are looking for a property which they can buy with 
the money which we can lend them in addition to what they have of their 
own. 
Mr. THomas: I think it would be a fair statement to say that land values 
have doubled. 

Mr. RuTHERFORD: Farm land has not doubled in value on an acre basis 
but that does not mean much as the value of enough farm land to constitute 
an economic unit has more than doubled. 

Mr. THomas: The price of farms has doubled. 

Mr. RUTHERFORD: The price of an acre of land has not changed that much; 
But the price of a unit on which a man can make a living is much greater 
today than at the time the war ended. 

Mr. HEerRIDGE: Because of the need for more acres in certain cases. 

Mr. RUTHERFORD: Yes. In practically every case it takes more acres 
today. The amount of machinery which a man must have to operate 100 acres 
would also operate 200 acres or more. Prices are not too bad, but costs are 
much too high on our small farms. 

Mr. Forcie: You are doing appraisals for other departments other than 
the Veterans’ Land Act? 

Mr. RUTHERFORD: Yes; for practically all departments. 

Mr. HERRIDGE: I am wondering if you have a good number of veterans 
who are qualified for small holdings but who are unable to obtain land and 
if in those cases your administration makes every effort to purchase suitable 
land in order to provide an opportunity for those veterans? F 

Mr. RUTHERFORD: Yes. We still do it; but we prefer that they go out and 
find something in the nature of a proper small holding which they can do 
something with in an agricultural way. 

Mr. ForcieE: Is this amount of $14,827,250 to take care of the land which 
you have under option now. 

Mr. RUTHERFORD: Yes. We always have a certain amount of land under 
option. A veteran goes out and gets an option to buy. That is included im 
this if it is under consideration. ; 

Mr. WINKLER: Would it be possible to have one of your officials give us 
a talk for about ten minutes on some of the main points which we might usé 
in the event that we are called on to speak at a legion or some such place in 
our district? 

Mr. RUTHERFORD: Yes. We have a little red book. I will see that yor 
have it at the next session. 

Mr. WINKLER: I have it in front of me. 

Mr, RUTHERFORD: This information which I gave you in pamphlet form 
morning would probably answer your purpose. 

Mr. LALONDE: We have a booklet on the Veterans’ Land Act which is n¢ 
up to date; but in view of what the minister said this morning I think it woul 
be better for us to wait until after the next session to issue a new one. : 

The CHAIRMAN: There is good speaking material in this brief which Wi 
placed in our hands this morning. 


Items 519 and 520 agreed to. 


. 
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The CHAIRMAN: That concludes the Veteran’s Land Act and Soldiers 
ttlement. We are making very good progress. 


_ This might be the point in our deliberations at which to decide whether 
r not we will sit this afternoon. We face exactly the same situation which 
we faced last week; the budget debate is continuing in the house. We have . 
_the officials of the treatment’ branch here today along with Doctor Crawford, - 
Reeho is the head-of that branch, and they are ready to continue if that is 
ygthe wish of the committee and we will meet this afternoon at 3:30. 
Agreed. 

& _ The CHaIRMAN: We will continue now for another fifteen minutes and 


E 


~ resume at 3:30 this afternoon. 
e 


x 476. Treatment services—Operation of hospitals and administration .... $48,362,061 


. 477, Medical research and education .............eseceselecececucecuceccce $324,000 
‘ : 478. Hospital construction, improvements, Equipment and acquisition of land $4,481,000 
: Sie 480. Treatment and) other allowances 5)... isc siusi s ote sive ba ok uence aoe $2,400,000 
be 652. Treatment Services—Operation of Hospitals and Administration—Further 
SG ro rGth, ho. 22 fh. ee, hctde ak bia wai ec cn cole Gales eicslawass obs ob cg ha SL QMO 
tye. 653. War Veterans Allowances and other benefits—Treatment and other allowances 
Zh Beet tore CMOUNTPrEG MIO Win sh ede leo cis pels oa sa ride site eaten aet eR ae ee ee $300,000 


ie Doctor J. N. B. CRawrorp (Director General Treatment Services, Depart- 
_ ment of Veterans Affairs): Thank you, Mr. Chairman, and gentlemen. I think 
_ probably I should start my description of the activities of the treatment | 
- services by telling you something of its size, complexity, and in many ways its 
- simplicity because its organization is essentially a simple thing. 

leo First of all the treatment services of D.V.A. provide something in the 
_ order of 10,000 hospital beds in Canada of one sort or another. It requires 
_ something in the order of 10,000 employees to look after these hospital beds 
. which is rather remarkable considering that civilian hospitals feel they can 


‘Operate on a ratio of about two employees for one bed and we work at very 


_ close to a figure of one employee for one bed. It is a matter, I think, of some 

credit. 

ba The deputy minister has already described to you the organization of the 
7 


ep 
ellows this exactly. We have, in each of the districts which have been 
fee bed to you, some arrangement for the treatment of veterans. 
iste I think it would be helpful to you if I start at one coast and run to the 
- other in order that you might know what is available in your own area and 
Ww 0 the medical man responsible for this operation is. The deputy has already 
you that each district has a district administrator and a senior treatment 
dical officer, both of whom are responsible to a regional administrator in 
particular area. Therefore I will speak only of the senior treatment 
dical officers and the establishments which they have. 
We will start at the east coast in Newfoundland where we use a ward in 
1e general hospital. This is a ward of thirty beds in the St. John’s General 
Ospital. This works out very satisfactorily for the numbers of veterans con- 
Ted, but we are giving consideration to an alternative arrangement and our 
mendations to that effect are now under study by the treasury board. 
enior treatment officer at St. J ohn’s, Newfoundland, is Doctor Gallagher. 


de artment from coast to coast. The organization of the treatment services 
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His address is the district D.V.A. office there. In Charlottetown, Prince . 
Edward Island we have a similar arrangement in which we use beds in the 
Charlottetown General hospital. We have obtained a priority to use a number 
of beds there. The senior treatment medical officer there is Doctor Tidmarsh. 
His address is the district D.V.A. office in Charlottetown. 

In Halifax we have an independent hospital of our own, Camp Hi ] 
hospital. It is an old hospital. We are planning on having some reconstruction 
done there. However, it is in quite good shape and it is an independent hospital 
providing general medical and. surgical care. The senior treatment medica 
officer, who is also the superintendent of the hospital, is Doctor Kirk, whose 
address is Camp Hill hospital. 

In Saint John, New Brunswick, we also have an independent genera 
hospital of our own, Lancaster hospital at Lancaster, New Brunswick, which is 
just outside Saint John. The superintendent there is Doctor McKay who is t 
senior treatment medical officer and his address is Lancaster hospital. 

In Quebec city we have an independent hospital. It is a very modern 
and comprehensive hospital providing complete general hospital care. The 
superintendent and senior treatment medical officer is Doctor Beaudin whose 
address is Ste. Foy hospital, Ste. Foy, Quebec. 

In Montreal we have a complex of hospitals. There is a large general 
treatment hospital which is the Queen Mary Veterans’ Hospital. Outside 
Montreal in Ste. Anne de Bellevue, we have the Ste. Anne’s Hospital, which 
does two kinds of things; it provides general convalescence for chronic cases 
and has a very large mental wing. One of our largest mental hospitals is i 
Ste. Anne de Bellevue. The superintendent is Doctor Thibeault. The super 
intendent and senior treatment medical officer of the Montreal complex is 
Doctor Mercier, whose address is Queen Mary Veteran Hospital, Montreal. 

In Ottawa I am sure you are all familiar with the pavilion which we 
have in connection with the Ottawa Civic hospital in the city. The seniol 
treatment medical officer there is Doctor Boyd; his address is the Veterans 
Pavilion, Ottawa Civic hospital. } 

_ Kingston is a sub-district of Ottawa and we again have beds in the tw 
local hospitals in Kingston on a priority basis. The senior treatment medica 
officer—I suppose the assistant senior treatment medical officer of the sub 
district—is- Doctor Gibson. 

In Toronto we have one of our prize showplaces, Sunnybrook hospital, 
tremendous institution providing general medical and surgical care. ni 
senior treatment medical officer and superintendent is Doctor McLeod and his 
address is Sunnybrook hospital. 

In London we have Westminster hospital which again provides general 
medical and surgical care. We also have here a large mental wing and 
Westminster hospital along with Ste. Anne’s provides really the total of ou 
psychotic or mental disease care. The superintendent and senior treatme at 
medical officer at Westminster hospital is Doctor Fergusson. 

In North Bay our arrangement is considerably less than elsewhere in @ 
country. We have no hospital of our own in North Bay, nor do we have a! 
contract beds as such in North Bay. We do have a district office and do hav 
a senior treatment medical officer, Doctor Girard, whose address is the dist 
D.V.A. office in North Bay. We provide care there under a somewhat different 
arrangement, the doctor of choice plan, which I will describe to you later. 

In Hamilton we have no hospital of our own and do not use contract beds 
such. Our situation in Hamilton is covered largely from Sunnybrook hospit 
We do have a district office with a senior treatment medical officer, Doc 
Roderick. 
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oa In Winnipeg we have again a large independent hospital, Deer Lodge 
hospital, at St. James, Manitoba. The superintendent and senior treatment 
- medical officer is Doctor Sutton. 
ak In Saskatoon we use beds on a contract basis in the University hospital. 
The senior treatment medical officer is Doctor Scott, and his address is the 
district office. 

In Regina we use contract beds in the Regina General hospital. The 
senior treatment medical officer is Doctor McGillivray and his address is the 
district office. 

a At Calgary we have an independent hospital, Colonel Belcher hospital. 

We have just completed a reconstruction program there and have a very fine 
_ modern institution now. The superintendent and senior medical officer of the 
| Calgary district is Doctor Thompson. 

In Edmonton we use contract beds in the University hospital which is 
very satisfactory. The senior treatment medical officer there is Doctor Ramsay. 
We also have a pavilion at Edmonton like the one at the Ottawa Civic hospital. 

In Vancouver we have Shaughnessy Hospital, a large and very efficient 
institution, providing general medical and surgical care, the superintendent 
there being Doctor Bain. 

In Victoria we have a beautiful hospital, the Victoria Veterans’ hospital. 
It is completely independent and the superintendent is Doctor Watson. 

| This description covers the facilities from Newfoundland to Vancouver 
island. In connection with many of these places we have buildings most of 
which unfortunately have not been designed for our use but are nevertheless 
_used for the type of cases where a man is so feeble that he cannot get along 
on his own and there may be other factors, social or economic, which add 
something to his state; but these cases do not need active hospital accommoda- 
tion. For example, in Lancaster, New Brunswick, we have Ridgewood and 
here in Ottawa we have the Rideau Health and Occupational Centre; in 
_Edmonton we have the Edmonton Veterans’ Home which was the old provincial 
government house; in Vaucouver we have the George Derdy Health and 
‘Occupational Centre and Senneville outside Ste. Anne’s there is also the 
Western Countries Lodge in London. 

_ This gives you some idea of the size and the extent of the treatment 

“Services. What do we do and how do we do it? I think first of all I can say 
‘with honesty, because it is a matter of great pride to me to have been asked 
\t0 be associated with a system such as this, that we provide a quality of 
treatment which is second to none in the treatment of veterans not only in the 
North American continent but in the world— . 
Some hon. Mempers: Hear, hear. 
| The CHAIRMAN: Doctor Crawford, I hear 12:30 striking. That might be a 
good note on which to break at this moment. You received applause for that 
last statement. 
Mr. LockKYER: Mr. Chairman, I would like to say this: I have had occasion 
ito visit Sunnybrook Hospital many times. It is one of the finest institutions 
‘of mercy in the world. As the personnel manager you should be, as am JI, 
very, very proud. 

} Mr. CRAWFORD: I am extremely proud and even more proud because I 
/tan repeat this half a dozen times across Canada. 

_ _The CHAIRMAN: We will resume at 3:30. 
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The CHAIRMAN: We have a quorum gentlemen. . 

Dr. Crawford will continue where he left off this morning. If you please 
Dr. Crawford. " 

Mr. Crawrorp: Gentlemen, when we arose this morning I had commented 
on the very high quality of treatment which I believe we provide in the’ 
-D.V.A. hospitals. Many of you signified that at least to this extent you agreed 
with me. 

I would like to tell you now something about how we maintain this hig! 
standard because it should be obvious to all of us that you cannot have thi 
sort of standard of treatment without it costing money and thus this reflects 
directly on our estimates. 

I need not say anything about the very loyal and very efficient staff that 
man our hospitals, nurses, nursing orderlies, nursing assistants, cooks, cleaners 
and helpers and that sort of person. Without them the treatment at th 
hospital as a whole would be impossible. But I do believe that in the main the 
high standards of treatment which we have been able to maintain in the past 
are due to the medical men whom we have on our staffs. 

There are three kinds of doctors who work for us—at least they are 
employed in three different kinds of ways. 

Our administration people are in the main full time civil servants. Some 
very highly qualified and extremely good clinicians are also in civil servi 
positions and are working for us on a full time basis. Then we employ 2 
number of interns and residents in our educational program. We must have 
these in any hospital to make the thing run. They are on a year at a time, 
on a special sort of salary scale. But the largest proportion of our doctors ar : 
employed in rather a different and unique way. It was set up by my pre 
decessor in a way which has resulted in the D.V.A. method becoming the envy 
of almost all other government departments. ' 

For example, out of 1,140 doctors whom we employ at the present time 
744 of these are employed on a part time basis but not as part time civil 
servants. These men work for us on what we call loosely the half day 
basis. In that way we ask many practitioners to devote to us some of the 
time and we pay them a fee for this. Thus a man may work for one or tv 
half days a week. He may work for 20 half days a month. He gets paid fo 
the time he gives us. This works out very well. We get much more time fro 
all these men than we pay for. They are there mornings, afternoons, night 
weekends, holidays, whatever is required for the treatment of the case. Thes¢ 
men provide the service that we require. 

What kind of men are they? They are appointed in the main throu; 
university staffs and this is another thing which Dr. Warner achieved much 
our benefit—an extremely close liaison or tie-in with university teaching staf 

I do not need to tell you that there are only two ways of really keeping 
hospital top flight. One of them is to teach and the other is to do resear 
We do both these in our hospitals. Our university tie-in, at every centre wh 
there is a university and a D.V.A. hospital, is most intimate; and the select! 
of people who work for us on this half-day fee basis is made either b 
with the concurrence of the dean of medicine in that community. 


. 


VETERANS AFFAIRS 85 


4 
oe or. 


_ We are therefore recognized by the university as teaching hospitals for 
ost-graduate education. We get interns and residents who are striving to 
obtain the highest qualifications in medicine and surgery or psychiatry or 
_ whatever you will and we benefit as a result of this liaison. 

| As an example of the sort of staff physician we have, I would like to quote 
jone case.- I just wrote him a letter of congratulation today because he has 
recently been appointed as associate professor of medicine at McGill and I 
‘noted today that he had been appointed as physician in chief of the Montreal 
General Hospital. This man has been for a long time, and I trust will for many 
years to come, continue to be our chief of medical services in the Queen Mary 
Hospital. 

tal _This is merely one of many such cases that I could quote. We get the 
very highest quality of men—medical men—in Canada who are anxious to 
work for D.V.A. We do not pay them very much. We pay them very little, 
‘considering what we get out of them, but because of the prestige and the quality 
land standard of treatment that go with a D.V.A. appointment we have been 
able to retain them. We teach, and this attracts the best. of the medical 
\profession. We do clinical research. Anyone who is involved in clinical research 
mever has enough money. This is a constant complaint but considering the 
vamount of money we get, we are making a notable contribution to medical 
Tesearch in Canada. Our research is slanted perhaps to those diseases which 
‘are now occurring most commonly amongst veterans. Diseases of the heart and 
Jarteries, the circulatory system generally and a number of nervous diseases 
jsuch as Parkinson’s disease. 

_. In these fields where we have the advantage of a long history, a long 
\Jetailed medical knowledge of the patient and a close and complete follow-up 
of his future, we can do a type of research which is unique and which is, as I 
say, making a noteworthy and extremely valuable contribution to medical 
‘knowledge. 

_ There is no question then that the sort of treatment we are providing 
im our hospitals is of the highest order but we ptovide another kind of treat- 
}ment under what we call the doctor of choice plan. : 

___ In some instances it is inconvenient, uneconomical and disruptive to the 
oatient to move him from his home into one of our hospitals to benefit from 
whatever benefits there are in our hospitals and in such cases we have authority 
0 employ his family doctor, to pay him on a schedule of fee basis for the 
“services which he provides to our patient. 
| Now I should like to be able to say that this method of treatment was 
vompletely satisfactory. It is not, unfortunately. In the first place it is quite 
‘ncontrollable. The man is in his own home town. We really do not know 
\mything about him medically except through the reports which we see and 
though I am quite prepared to admit that there are many thousands of first 
lass doctors in Canada who are not employed by D.V.A. in our hospitals, there 
Te some who tend to pad their accounts a bit, who perhaps make unnecessary 
jalls and give unnecessary medications and we quarrel with them and you 
ill hear about them. You will get complaints that “that monster, D.V.A., is 


_enying us our rights and interfering with the practice of medicine.” 
| _ Mr. Herripce: I have heard worse than that. 


\S Mr. CRaAwForpD: Yes we get a very bad reputation but I assure you, gentle- 
jen, that what we do, we do in what we believe to be the best interests of the 
atient every time. If all men were completely honest and all men equally 
cilled I think perhaps an ideal way to handle the treatment of veterans would 


2 to move them to their own towns and let their own doctors treat them. But 
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all men are not like this and as long as we have to put up with this hum: 
frailty I do believe that we are better off in providing treatment as we do | 
discouraging the doctor-of-choice plan as much as we can and bringing peop 
into our own hospitals. a 
So much for the staff, so much for the hospitals and so much for the way 
we treat people. What about the kinds of people who get into our hospital; 
Well, the treatment branch of the Department of Veterans Affairs was set u 
in the first instance to provide treatment for a pensionable disability, a wi 
connected disability. Immediately after the war this represented almost all of 
our activity; our hospitals were full of such cases. Gradually they have reduceé 
in numbers, either because their condition has become stabilized, or that som 
of them have died; many of them I am grateful to say have recovered to th 
extent that they no longer need very much in the way of treatment, and this: 
is good. 
Then we began to take on another group, those in receipt of the wa 
veterans allowance. You will realize, by the way our staff is made up, that w 
are very dependent on the good will of the medical profession and our rela 
tionships with the medical profession and the university seem to be, in m 
opinion, extremely good. That is why we wish to interfere as little as possi pI 
with the private practice of medicine until such time as you, in your wisdom 
decide there may be another system of the practice of medicine. That day hé 
not yet come, and until it does we must live side by side in close harmony with 
our private practising colleagues. We took on the war veterans allowant 
recipient because nobody else wanted them at that time. There was no system 
of social security anxious to take on the veteran who had become old and ill 
and there was no person anxious to pay his doctor fees and hospitalizatio; 
nor cared very much whether or not we looked after him. So we began lookin 
after the recipient of the war veterans allowance and we treated him for a1 
condition whatsoever. 
The pensioned veteran, for his pensionable disability, of course is entitle¢ 
to treatment for that disability and while he is receiving it he gets variou: 
allowances and benefits. The war veterans allowance recipient comes in almc 
as an indigent, a medical indigent, and we treat him. If we leave him in h 
home town he has the doctor of his choice and we pay his doctor. The wa 
veterans allowance recipient is in receipt not only of his war veterans allow ‘ 
but also is in receipt of medical attention as long as he stays in Canada. 4 
Before I describe the other benefits I will speak of something else fir, 
because I can see a gleam in the eyes of some of the persons sitting aroun 
this table. We treat, by direction, other wards of the federal governmer 
This direction has been with us for a long time. For example, since 1928 \ 
have been authorized and directed to treat members of the ome forces an 
the Royal Canadian Mounted Police. In 1936 we were directed to take on # 
treatment of wards of other government departments at the expense of th 
other government department. Some of this is pretty straighforward and sor 
of it very interesting work. Also, some of it causes us embarrassment. 
example, I am somewhat embarrassed sometimes when the Departmen 
Justice asks me to take in a convict from one of the prisons and pro ; 
him with treatment for some acute condition: this is embarrassing. | 
We have had a number of comments from various sources about 1 
treatment of Hungarian refugees. I, of course, am in no position to comm 
on the rights or wrongs of treatment services for Hungarian refugees. 17 
only fact which governs me is that these are the wards of one federal deg 
ment; which department requires me to provide treatment for some of 
and I do it and they pay for it. 


VETERANS AFFAIRS | 87 


“One way of measuring hospital activity is to use a unit which we call a 
tient day. If one patient is in for ten days that is ten patient days, and if 
n patients are in for ten days that is one hundred patient days. You can 


the system as a whole in our own hospitals to hospitalization of these federal 


| wards. For that we recovered from these other federal departments something 


_ Then we come to the other groups of veterans who may come into our 


‘limited income. He is not poor enough to be a W.V.A. recipient but he does 


‘not have very much money. If he can pay a little he is required to pay it when 


his income resources have been assessed. He is required to pay a little in that 
“one year, but he will never be required to pay us any more in that year. If 
‘he cannot pay anything he does not. If he has quite a lot of money he may 
_be required to pay us almost our full rate. Then any men who served in any 
‘forces in any theatre, or in Canada, are privileged to come into one of our 
hospitals if we have the space and if he can undertake to pay us our costs for 
reatment. This is hospitalization only and does not cover his medical and 
surgical expenses, because again in doing this we are interfering with the 
private practice of medicine and it is important, I believe, that we do this to 
the absolute minimum extent. 

_ You will doubtless want to know something about the provincial-federal 
1\ospital insurance schemes and how they will affect us. This, of course, is the 
group which will be mainly affected; this group who heretofore have been 
ae to pay their hospital costs. They now, as’insured persons, will be able 


to get into our hospitals at the expense of the plan. 

ee Gentlemen, I think I introduced treatment services in a rather lengthy 
ashion. I will try to answer any questions you have. I believe I know all 
‘the facets of my branch fairly completely in principle and many facets in 
(detail, but I do not havea battery of experts to support me and in some instances 
iLmay have to get the answers for you. 


| Mr. Speakman: There is one thing which concerns me a little. Does the 


reatment of patients from other departments prejudice the admission of 
\veterans? 
ea Mr, CRAWFORD: It never prejudices the admission of a pensioned veteran 


or his pensionable disability; he has a first priority all the time. It never 
rejudices the admission of a war veterans allowance patient in need of ad- 
Mission. It never prejudices the admission of a section 13 patient, this being 
he patent of limited income, who needs admission. But it might well prejudice 
‘he admission of a veteran who had sufficient income to go to some other 
Ospital. 

Mr. SPEAKMAN: I am thinking of this in terms of accommodation? 

Mr. CRAWFORD: Well, perhaps you would be interested to know how we 
running. We think it is a good hospital practice to assume a hospital is full 
80 per cent occupied. This 20 per cent differential must exist in most 
Ospitals to allow for differentiation of cases by sex, age and kind of disease. 
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We feel that because our population is all male, or essentially all male, and 
because it is pre tty much of an age, that we can go a little higher than that 
Our hospitals are operating at between 86 to 90 per cent of capacity. This gives 
a little leeway, but not much. By any good standard applied to civilian hospita 
we would be in a dangerous position. 

Mr. CLancy: Is there any policy followed by the veterans affairs in provid. 
ing medicine, prescriptions and so on, from a central depot to veterans whe 
are under medical care, and living in their home towns? 

Mr. CRAWForRD: Yes, there is. We do this, We supply drugs to veterans wha 
are being treated on the doctor-of-choice plan, whenever possible, from a 
central depot. In doing so we save money. However, there are two exceptions. 
We will not supply any drug that is a narcotic. We will not ship any narcoti 
through the mail. We have made it amply clear to all practising doctors involved 
in this sort of operation that any veteran at any time in case of emergency, 
where a drug is urgently required, can obtain it locally and we will pay the 
bill. What we do ask is that repeat prescriptions, whenever possible, be filled 
from one of our central supply depots. 

Mr. Lockyer: Mr. Chairman, I would like to ask Dr. Crawford something 
about this new set-up of hospitalization insurance with the provinces. Does that 
mean the provinces will be sharing the cost of some of these? 

Mr. CRAWFoRD: That is true, but not, of course, for the pensioned vetera 
with his pension disability. That cost we continue to cover ourselves, as in the 
case of wards of other federal departments, armed forces and so on, which 
are still at the expense of the appropriate federal department entirely. Bui 
when we provide insured services to war veterans allowance recipients, 
will charge the province. We will pay their premiums in premium provinces 
and we will charge the province for the appropriate number of days during 
which we were giving them the insured service; but this will not in any 
way prejudice the position of the veteran. He is completely untouched by a L 
this. This is really merely a bookkeeping matter. We have worked out a device 
whereby if a man comes into our hospital with an insured illness and he gets 
insured treatment, We will charge the plan. At the end of a certain number oj} 
days we will say “as far as his acute illness is concerned he is ready to g 
home”; but there may be reasons why he cannot go home. There may be 
welfare reasons; pensions may want to look at him. Therefore, we transfe 
him into another class so he continues as he has in the past to follow a smooth 
uninterrupted course from entry to exit. For these extra days, we will pay t 
bill. The province will not be charged. 

Mr. Lockyer: I was just wondering—it is outside the question of vetera ni 
affairs to some extent—if the province is aware they are going to be saddle 
with this cost. : 

Mr. CRAWFORD: We have discussed this in extenso with every province 
which has signed an agreement. We have had the most amicable and fruitf 
discussions with the provinces. They all have not accepted this with equa 
willingness, but we have been able to come to a compromisearrangement. 

Mr. ORMISTON: Is a veteran who has served in any theatre of war, but not 
receipt of a pension although considered eligible for a pension, who become 
seriously ill from any cause whatsoever, eligible for commitment and treatment 

Mr. CRAwrForD: Under section 23, yes. That is the paying section. We mig! 
not be able to take him if we did not have room, hut by and large we can. 

Mr. CARTER, I have two or three questions. First, what is the procedu 
by which a man acquires treatment, apart from those who are brought in fr D 
medical boards? Can a man get treatment in a Department of Veterans Af 
hospital without being sent by some authority? 
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Mr. CrRAwrorpD: Oh yes he can, Mr. Carter. We would prefer he be re- 
ferred to us by his own doctor and this is the usual way this is done. However, 
people do turn up in our out patient departments and we take a look at them 
and say “Oh, you are not sick enough for admission; therefore, you should be 
treated by your own doctor”, assuming that he has no entitlement, but if the 
man needs admission to-the hospital, if he is sick enough to be admitted, then 
he can go in through our own out patient departmente without referral. 

Mr. CarTER: On his own initiative? 

Mr. CRawrorp: Yes. 


_ Mr. Carter: What is the position of a veteran who is referred to you for 
‘treatment for some service disability but when you get him in you find that he 
is suffering from some other condition which requires treatment? Do you 
treat for both of these conditions or just for the one connected with his service? 
Mr. CRAWForD: It has been our policy to carry out what we call conto- 
‘mitant treatment. If he comes in with a disability of the knee which is service 
connected and we find he has a gastric ulcer and is in need of surgery we are 
likely to operate. The only proviso about this is that this must not prolong the 
treatment beyond what he would be entitled to for his knee. 

Mr. HERRIDGE: Dr. Crawford, I think you possibly realize I have a word or 
‘two to say about these guests from other departments. I do not blame the 
\Department of Veterans Affairs for a moment, but there are two classes, I 
understand, that can be denied admission, One is a destitute veteran who does 
not qualify because he is not qualified for war veterans allowance—he has not 
865 days service in England and has served only in Canada. 

He Mr. CRAWForD:* Well, I think the problem sir is one of interpretation of 
destitution. If the man qualifies as destitute under our treasury board scale 
in section 13, we take him in. 

Mr. HERRIDGE: There is a class of veteran that can be destitute but has 
not qualifying service. He has donned a uniform and served his country but 
ne is denied admission. My point has been that while we have to look after 
sick people, if we can provide accommodation in veterans hospitals for these 
guests of other departments at least we should be able to provide accommo- 
‘ation, medicine and hospital treatment for these veterans at present disqua- 
ified under the law and regulations. 

: Mr. CRAWFORD: This, of course, is a matter in which you will have to give 
ne direction. And I can say that we will do what we are told. There is one 
hing you should bear in mind which perhaps will relieve this difficulty in the 
‘uture, in that in every province of Canada eventually, I hope, and soon in most 
of them,—in six of them right now— every resident of the province has his 
[vay paid in hospital; so to all intents and purposes these fellows are paying 
fatients. They come in under the plan. 

His Mr. HerripGe: Not for medical treatment. 

: 


Mr. Crawrorp: No, but what have they got to pay? There are lots of 
eople who come in. Doctors are treating indigent patients every day. A 
atient is never turned away from a doctor’s door because he cannot pay the 
“Ul. } 
| _ Mr. Herrince: I realize that. It is the principle to which I object. I am 
‘ot blaming the department. I had a similar case in my own constituency of 
/™man who suffered quite severely. He has been to Shaughnessy on one or two 
teasions. He was denied admission this year because apparently they were 
led up on account of some of these guests. 

_ Now he can well afford to go to some other hospital but he has never had 
le same satisfaction at any other hospital that he had at Shaughnessy. 


90 STANDING COMMITTEE SS ae 


This is a group which I think should not be denied admission to veteran 
hospitals because they are filled up or occupied by “guests” of other depart 
ments. That is just my theory. a 

Mr. CrRAwrorpD: Perhaps some time I can express to you the hopes I have 
for making some more room in our hospitals. I have some ideas up my slee’ 
but they will cost you money. ~ 

Mr. HerripceE: Now, doctor, were there any women or children of these 
“suests’” of other departments treated in your department? 

Mr. CRAWFoRD: We have had some women in, yes. At Ste. Annes and al 
Queen Mary we had a few women in who were psychotics; and we had some 
at Shaughnessy too. 

Mr. HERRIDGE: Yes. I have had letters from ladies in British Columbia 
about it. 

* Mr. CRAwForD: I have a list. We have had perhaps half a dozen indivi. 
duals who were in for recurring treatment. 

Mr. HERRIDGE: Wives or widows of veterans would not be admitted undet 
any circumstances? 

Mr. CRAWFORD: That is right; we do not provide care for them. 

Mr. BeecH: I wonder if the witness could tell us if there is any difference: 
in the rate which he collects from the provincial government of Ontario a 
compared to the rate charged to patients who come under section 23? 

Mr. CRAwForD: This is a little involved. In the past we have charged 
section 23 patients with an average rate. We have taken the cost of operation 
of all our hospitals across the country and we have averaged it out and said 
‘Here is the rate which comes out to around $14—in fact, $13.25, and this i 
what we shall recover for the treatment we provide under section 23.” 

In each of the provinces of course, they are not interested in any averagt 
rate. What they want to know is wnat they are paying for the institution | 
their particular province. So then, vis a vis the provinces, we have sat dow! 
with them and worked out the cost of operation of each individual hospital 
and this is the cost we have agreed on, or the price we have agreed on fe 
the provision of our insured services. 

Mr. BEEcH: I wonder if the federal government would not have to sub 
sidize it. 

Mr. CRAWFoRD: Well, the government is subsidizing the whole hospitalize 
tion plan down to about 50 per cent, is it not? 

Mr. BEECH: The $14 which you mentioned would not normally cover 
the expenses of this one patient. Now if the rate is going to be lower—and | 
assume it is— 

Mr. CRAWForD: As far as the veteran is concerned we are still going to u 
this average rate. . 

Mr. F. T. Mace (Assistant Deputy Minister, Department of Vetera 
Affairs): No, no. Mr. Chairman, the arrangement with Ontario is that they will 
pay a rate in respect to our hospitals which is computed on the same basis tl 
any civilian hospital establishes its costs. 

We have already had the auditor from the hospital commission down a 
we have gone over our figures. As a matter of fact we found that we had 
put in quite a few items that we did not normally put in because they é 
admissible in civilian accounting. 

The result is that our rate will be quite adequate and will, I thi 
almost equal to our cost of operation in Ontario. 
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Ri We: are being ficeear into institutional rates under the different federal and 
provincial schemes. Therefore our arrangement with each province is slightly 
different. It varies a bit here and there but generally speaking its cost is 
‘based on the same basis as civilian hospital cost accounting practice. 

| But it is causing us to take a completely new look at how we shall charge 
‘individual veterans. 


Mr. BEECH: I could see it coming up. 


Mr. Mace: The other angle is that the conditions vary in each province. 
Whereas before there used to be a general rate right across the country. 


Mr. BEEcH: There will be a difference, we hope, for the different veterans, 
which is not covered under the plan as against the rate you expect from the 
province? 


_-- Mr. Mace: The ‘veteran covered by the plan is not interested in the rate 
‘at all. He simply comes in and shows his card and that is it. 

But if he comes under section 23 and has no plan of coverage and does not 
qualify under section 13, then he will pay the rate we have established. 


Nie? 


_. Mr. L. LaLonvdE (Deputy Minister, Department of Veterans Affairs): He will 


mY 


not pay more than the cost to the federal government for his hospitalization. 


_ Mr. Brercu: There will be a difference in the rate we collect from the 
province, will there not? 

Mr. LALONDE: That is not impossible because the cost varies with each 
‘province. 

| ¥ Mr. Fane: I would like to ask about what, if any, degree of pensionable 
disability is required to make a veteran eligible for free treatment in a veterans 
‘hospital. 

ae? Mr. CRAWFORD: You mean free treatment for his pensionable disability. 
_ Mr. Fane: For what degree? 

| Mr. Crawrorp: As far as his pensionable disability is concerned he may 
have no cash pension at all. He may only have been awarded entitlement to 
‘treatment by the Canadian Pension Commission, and that is the authority for us 
to treat him. 

ie Mr. Fane: -That is, for an actual wound? 

ie Mr. CRAWForD: For an actual wound, and it ends there. 


_ Mr. FANE: Suppose a veteran has 75 or 80 per cent disability. Is he 
eligible for treatment for everything, or only for his pensionable disability? 
| Mr. Crawrorp: Well, there are two things. First of all, if a pensioner 
with a a 100 per cent disability, let us say, such as an amputation case, catches 
-meumonia which is not attributable to his amputation, he has no entitlement 
it all for the treatment of his pneumonia. But it might happen, because his 
‘ otal pension is exempt from caculation of income for the purposes of getting 
tim under section 13, that he is well qualified on that basis. But there is 
0 level of pension that affects the treatment of non-pensionable disabilities as 


“uch. 
| Mr. Fane: Yes, I have had that put up he me a lot of times. 
¥ Mr. CRAWFORD: There has been a great deal of comment about free treat- 


te 
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Mr. CARTER: These pensioners are not so well off as people getting the 
war veterans allowance as far as I am concerned. 


Mr. CRAWFORD: You said that, Mr. Carter. I did not say it. 


Mr. MacEwan: I would like to bring this case to Dr. Crawford’s attention 
The details have been given to me and I understand they are correct te 
the best of my knowledge. A veteran was allowed to enter Camp Hill Hospita 
by his own doctor, a doctor of his choice. He had no pensionable disability. 

He was operated upon in Camp Hill Hospital for glandular trouble. Fol. 
lowing that he went home. But he still had to go to his doctor because 
he required some pills as treatment for his post-operative condition, and these 
were provided for. Is that the normal practice? 

Mr. CRAWFORD: He was a paying patient under section 23? 

Mr. MacEwan: No. He was not paying anything. 


Mr. CRAWFORD: Here again is a bit of the rather abstruse philosophy which 
lies behind the matter. 

If a man pays nothing under section 13 we say he is a medical indigent 
and we look after him and supply drugs because he does not have the money 
to pay for them himself. We will provide, according to the regulations up 
to three months out patient treatment during which we will supply him with 
the necessary drugs, dressings and so on. . 

In practice I have found—I do not question this—that this period of ow 
patient treatment goes on considerably longer than three months. I do not 
worry about it. If a man pays something toward his hospital bill, then we 
in our righteousness say that this man should really be a private patient of 
someone else’s and we send him back to his own doctor and tell him to look 
after the patient from here on in. We do not supply drugs to this type of 
person. ; 

Mr. MacEwan: This man is destitute, he has a large family and he is 
awaiting a board ruling in regard to a pension. , 

Mr. CRAwrorpD: Of course, if he is successful in this way we will ther 
pick up all his medical expenses for three years back. : 
k Mr. REGNIER: What is the amount of the fee paid to a doctor employed 

on the fee basis? 
Mr. CRAwrorD: You are asking what we pay? 
Mr. REGNIER: Yes. 


Mr. CRAWForRD: Until last year and for some lengthy period before thai 
the rate was $15 per half day for a general practitioner’s services and $3 
per half day for a specialist’s services. These rates had not been changed 
for a long time. A full time doctor’s salary was increased, the Civil Servant 
received an increase in salary and finally I complained so much that the 
treasury board raised the fee last year, or early this year. It was raised 
to $36 per half day for a specialist’s services and to $18 per half day 
a general practitioner’s services. 

Mr. Recnier: Thank you. 

Mr. HERRIDGE: I want to take advantage of the doctor’s presence. 

I know of a chap who has a war veterans allowance, who lives in a sma 
isolated community. He has a very bad heart condition, I presume, becau 
he is unable to do anything at all. He cannot gather his own wood. He w 
provided with a prescription by the Shaughnessy hospital. A very well knoy 
heart specialist came to his small community to do some fishing. He saw 
chap and prescribed some other drug which the man bought at a local dr 
store. This individual imagined that he felt much better after taking 
new drug. This drug did not appear on your list of drugs, and I beli 
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Bost this man about $7 or $8 per month. He has very little. In fact, he. has 
P xothine more than his war veterans allowance and his own home. I was 

wondering if it would be possible under circumstances such as those for the 
Department of Veterans Affairs to contribute the allowable amount toward 
the cost of the drug in question, which I understand costs about twice as much 
as the prescription which was provided initially. 


Mr. CRAWFORD: I suppose it would be possible to do this, sir. We have 
not done it. Our list of drugs, which we put out annually and amend 
quartely, or thereabouts, is recommended to us by a Pharmaceutical Committee 
which is composed of the professors in medicine of most of the Canadian 
universities. They sit down and tell us what they feel is an adequate list of 
drugs to cover all the conditions we are likely to meet. 

Unfortunately, in the drug business as in many other business one fre- 
quently has to pay an awful lot for a name when the actual active ingredients 
could be supplied in a much cheaper form quite satisfactorily. 

Mr. HERRIDGE: I am under the impression that the effect is psychological. 

Mr. CRAWFoRD: A large portion of it probably is. 

Mr. HERRIDGE: In fact I am almost certain that it is psychological. 

| Mr. CrAwrorD: All I can say is that it is unfortunate that the eminent 
heart specialist interfered. ke were probably doing all right the way we were 
before. 

Mr. CARTER: Should it make any difference if the effect was psychological 
as far as the veteran is concerned? Does it matter whether the effect is 
psychological or not? 

| Mr. HERRIDGE: This particular veteran claims to feel very much better. 
| Mr. CRAWFoRD: This question takes us into an extremely difficult realm 
| of treatment, psychological likes and dislikes. 
irs If the Department of Veterans Affairs had an unlimited amount of money 
and really did not give a damn about how much it spent or how the treatment 
‘was carried out it might be all right to say, ‘“‘give him whatever he thinks does 
him the most good”. 

Of course, we cannot do this as we work on a budget. 


Mr. CaRTER: My point was, how do you distinguish between what is 

psychological and what is not? The result of the other drug might be 
| psychological too. 
ji Mr. CRAWFORD: I assure you, sir, this can be done. It is measurable in the 
| majority of cases. 
| Mr. Carter: I think in the case of drugs, there is a lot of psychological 
- effect as I believe there is in respect of other types of treatment. I do not 
‘see why one example should be picked out and labelled psychological any 
' More than any other. 
Mr. CRAWForRD: If we are going to treat a man psychologically, or if we 
are going to treat a psychological illness we perhaps should treat him in an 
entirely different way. We should perhaps look back into his childhood 
somewhere. 

» Mr. LaLonpeE: I think, Mr. Carter, that possibly Dr. Crawford is at a 
‘disadvantage in discussing this sort of thing. Maybe Dr. Crawford does not 
want to say this but I have seen a number of reports in this respect from 
| Our speicialists who I believe are amongst the best doctors in Canada. They 
have looked after patients in hospitals for lengthy periods of time. These 
| doctors have told these patients that certain drugs were not good for them. 
| The patients then went to doctors outside of our hospitals and those doctors 

told those same patients that that drug was the drug which should be used. 
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There you have contradictory opinions of two doctors. As far as ° 
Department of Veterans Affairs is concerned we must stand by the opinion 0 
of our own specialist and must rule against a veteran in that case. The vetera 
normally does not like our ruling because he feels that his own doctor is | 
good doctor and that what that doctor prescribes for him does him a world o 
good. This must be a psychological effect. Our own doctors, who have had 
the patients under their care for lengthy periods, tell us that these drugs 
should not be used and we must take their opinion. 


Mr. Rocers: I would just like to say, Dr. Crawford, that I think there wa 
a lot of confusion about the free treatment for veterans during our rchabilitam 
tion program when the regulations stated,“—free treatment for veterans—”, 
when in fact it meant only treatment for war disabilities. 

Mr. CRAWFORD: These veterans did receive free treatment for a year, sir 
after they came home, although there always was this time limitation attached 
to it. You are speaking of this treatment during the period of rehabilitation? 

Mr. Rocers: I think there is a lot of confusion in veterans’ minds in 
regard to this free treatment. 

Mr. Monrcomery: I am afraid I do not understand clearly the situation 
in regard to provincial schemes. Under a provincial scheme a veterans hospita 
bills the province for hospitalization, x-rays and things of that nature for 
such a period as the doctors at the veterans hospital feel necessary. 

Could you tell me who pays the doctors bills? 

Mr. CRAWFORD: Again, sir, I think we will have the same classificatials 
of people as before. We know that we will encounter war veterans allowance 
recipients who cannot pay doctors bills. They will receive medical treatment 
and hospitalization free as in the past. In practice, our doctors do not send 
a bill to a man with a limited income because they know that he has no 
money and is not in a position to pay it in any event. That sort of practice 
will continue, certainly. 

However, a man who is fortunate enough to qualify under section 23 must 
pay his own medical bills. The difference now is that the plan pays us for 
hospitalization instead of the patient paying us. His medical bills will still 
be his own responsibility. 

Mr. Tuomas: I would like to ask Dr. Crawford if the Department of 
Veterans Affairs treat the so-called cases from other departments free, o 
do these other departments pay for their care in veterans hospitals? I refe1 
to such persons as Royal Canadian Mounted Police personnel and Hungarian 
refugees. 

Mr. CRAWFORD: Everyone of them is paid for at our cost by the department 
concerned. They reimbures us for the services we render. 

Mr. HERRIDGE: You can take the United States service men who get 
paid in the same way. 

Mr. CRAWFORD: Yes, because it is the Department of National Defence 
of Canada that asks us to do it. They assume the cost of this service. 

Mr. HERRIDGE: I wonder, Doctor, what control you would have over 2 
patient in a small country hospital? For instance, I once had this experience 
A mother came to see me just after the second world war and told m 
about her son being in hospital. She heard that they could not do anything 
for him. He had cancer of the lung or something like that. Anyway I went te 
see the doctor and I suggested that they should send the man to the DVA 
hospital. They sent the man to Shaughnessy and he had one lung amputa ed 
He is now working as a mner, and has been healthy ever since. What doe 
your department do to keep in touch with local patients in hospitals? 
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Mr. CRAWForD: As I have already said, we try to discourage this doctor of 
oice plan. For this and other reasons we feel we can provide better 
treatment, without being too immodest about it, in our hospitals than is 
"provided in small outlying hospitals. So we like these patients to come to us. 
_ When a man goes into a small country hospital—or a small town hospital— 
“and he says: “I am a war veterans allowance recipient from the Department 
wot Veterans Affairs who is paying my way’—it is incumbent upon the 
administration of the hospital to advise us that the man has been admitted 
and give us a diagnosis. We get a preliminary report about the man from 
_ his doctor at the time. At the time the representative of the S.T.M.O. takes 
-a look at this and says: “Well this looks like a pretty simple business 
~ according to the report we have. He will be better before too long. It is a 
long way to bring him and he is with his family there. Let us leave him 
_there and see how he gets along.” Contrarywise, he will say: “This looks 
pretty. complicated, we will get this fellow into hospital.” We send for him 
and bring him in and pay his way. If the man is left where he is we get 
a progress report from the hospital at regular intervals as to what is being 
| done. So we do try, within the limitations imposed by any study of paper, 
“0° make a diagnosis and to keep a check on the treatment and progress of the 
individual. 
Be. Mr. HERRIDGE: How long after a patient is admited do you wish the 
- doctor who is treating the patient to make a report? 
Mr. Crawrorp: We like a report at the time he is admitted—a preliminary 
| report to say that he is in hopsital, and we get a progress report about once 
| ) month. 
_.. Mr. LALonDE: And we are accused of spinning too much red tape because 
we ask for these medical reports. 
_ Mr. Crawrorp: We are quite helpless in the case of a wrong diagnosis— 
~where someone is sal enpten as having pneumonia when he has cancer of the 
ee or something like that. 
| Mr. Herripce: This man was only expected to live a few days until he 
| arrived at Shaughnessy hopsital. Today he is mining. 
Mr. CarTER: I was going to suggest that we would be more in favour if 
opr. Crawford could sit down and relax. 
The CHarRMAN: You are quite at liberty to do so, Dr. Crawford. We have 
| plenty of altitude. We can even see you in a sitting position. 
| Now, have we finished with item 476? Also related to that is item 652 in 
the supplementary estimates. Can we pass it also? 


\@ _ Items 476 and 652 agreed to. 
Item 477 agreed to. 


| : 478. Hospital Construction, Improvements, Equipment and Acquisition of Land $4,481,000 


Mr. Carter: Will the minister answer questions on policy in regard to 
| this. Is that first item still open? 

|e The CHAIRMAN: Yes the first item is still open. 

| he Item 478 agreed to. 

k 


| 
i Mh = - 
| i He 479. Prosthetic Services—Supply, Manufacture and Administration ............ $1,206,934 


Re __ Mr. Ormiston: I should like to ask a couple of questions of Dr. Crawford. 
Beoderstand further in the prosthetic shops the Goodyear stitchers are used 
In mest exclusively. Am I right? 

sf _ Mr. Crawrorp: I can not tell you that detail, I could find it for you. 

- An Hon. MEMBER: You sell them. 
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Mr. Ormiston: I do not sell them. I want to know are those procured 
on a tender basis or does the government deal with the Goodyear exclusively, 
because all the shops I have been in the Goodyear machine is standard; and 
I was only asking out of curiosity if a tender was asked in the supplying of 
those machines. 

Mr. CRAwrorp: As far as I know it is, but I am not sure. 


Mr. OrMIsTon: I want to know if they are bought outright or leased at 
$750 a month from the Goodyear Stitcher Company? 


Mr. CRAWFORD: We own all our machines. I think Mr. Mace can tell yo 
how they were bought. 


Mr. Mace: I think sometime ago we did rent them from the Goodyear 
people but I think this was before my time—between 1944 and 1945 there was 
a change. I think we purchased all of them. We own them. 


Mr. LALONDE: We could check on this and answer it at the next meeting 
I would rather be sure. 


Mr. ORMISTON: There are other machines that can be brought from the 
United States, Great Britain and Germany which are supposed to be of equal 
quality and costing less money. With the present rate of exchange it might 
be easier to procure machines in Great Britain. 

Mr. LALoNDE: I expect these machines have been there for some time. 

Mr. ORMIsTON: For a considerable time, yes. 

Mr. Mace: I know we are planning to buy one in Regina. 

Mr. THomas: We slipped through item 478 quite rapidly. I wonder if = 
could ask a question. Does the Department of Veterans Affairs build their own 
hospitals or is that construction turned over to the Department of Public Works? 

Mr. CRAWForD: The Department of Public Works build our hopsitals. 


Mr. THomas: In your preliminary address, Dr. Crawford, did you cover 
the proposed construction of works in a general way—major works that are 
now in progress. 


Mr. CRAWFORD: No sir. 


Mr. THomas: I wonder if it would be wise to have a brief summary of 
that. This is a very large item. 


Mr. LALONDE: By virtue of a decision of the treasury board the policy 
has been laid down that our department would at no time have more than) 
two major construction projects going. We have followed that policy for a 
number of years. Last year for instance we had a major construction project. 
at Deer Lodge at Winnipeg and a major project at Colonel Belcher in Calga 
Colonel Belcher is now finished and we started on a major project at Shaugh 
nessy hopsital. We expect that Winnipeg will be completed this year. There 
is a proposal in the estimates for architect fees and a start on construction al 
Westminster hospital in London. Perhaps I should say that this is a replace 
ment program. It is not a new construction program in the sense that we a 
building beds additional to those we already have. 

At Shaughnessy we propose replacing 250 beds which are located in what 
is commonly called, I think, the Marine building. It is a rather dilapidated 
one storey building which was built quite some time ago and is really in poo 
shape. It is full of patients so we hope to have a complete new wing to replace 
that accommodation within the next two years, that is if it is completed withil 
that time. 

At London we also have frame accommodation in which we have quite | 
number of patients. The active treatment side of the hospital must also b 
modernized, so it is proposed to build a 300 bed wing as a replacement for tt 
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beds that we will have to give up in the building that will be demolished as 
soon as the new wing is completed. These are our two major projects for the 
next fiscal year. These are the two new projects included in the 1958-59 
estimates. 
- In addition we have a number of minor 
accommodation. For instance, we propose to imp 
B and C at Camp Hill hospital, which pavilions used to house tubercular 
‘patients. We have no more patients to put in there so we propose to modernize 
that accommodation and use it for another type of patient. 
; We also have alterations in the Queen Mary Veterans hospital. We are 
building new biochemistry and radiology laboratories there. 

We also have another project going on. It started last year and we are 
going to complete it this year. That is new air-conditioning in the operating 
rooms and recovery rooms at Sunnybrook hospital. Although this is a fairly 
“modern hospital, this air-conditioning was not done properly at the time it 


was built and we feel that it is such a busy place that it should work under 
ideal conditions. 


projects to improve existing 
rove the interior of pavilions 


pretty bad so we are now building a 
above ground. 

Within the minor projects we are 
maintenance building in Victoria. I think 
the space occupied by the prosthetic sho 
to complete, within the next fiscal year, 
There are a number of small items, but i 
Ie Mr. Carter: I note that Mr. Lalond 
in that program. Is it a matter of poli 


| 


Just deferred for another year? 
Mr. LALONDE: The only thing I can say, Mr. Carter, and that is all I am 
empowered to say, is that it is under active consideration. 
Items 478 and 479 agreed to. 


The CHAIRMAN: Now we have item 485, the war veterans allowances and 
other benefits, treatment and other allowances. 


Are there any comments? 


E Mr. Montcomery: Do they do any work at Lancaster f 


Marine or in quarantine services? Perhaps that is not under this item. 


Mr. CRAWFORD: This is covered by the Department of Health and Welfare. 
They pay us for the services we provide. 


_ Mr. Montcomery: Are the services for those 
| Mr. CRawrorD: Yes. We do sick m 


‘Coastal hospitals. 


Mr. Montcomery: What about immigration? 
Mr. CRAWFORD: 


also building a new prosthetic and 
Mr. Herridge would be familiar with 
ps in the Belmont building. We hope 
the new prosthetic shop at Victoria. 
n the main this covers the program. 

e€ made no mention of Newfoundland 
cy which is not yet settled, or is it 


or the merchant 


people carried out by you? 
ariner or merchant marine work in our 


| Immigration does not impose much of a load on us, except 

1 the recent influenza epidemic when there were no places for the patients who 

sanded to go. We had quite a number of influenza cases, briefly, in our hospitals. 

_ Mr. Montcomery: What about cases of quarantine? 

Mr. CRAWFORD: We only handle a small portion of those. 

\E Mr. Montcomrry: Do you not have a little isolation hospital at Lancaster? 
Fa] Mr. CRAWFORD: There is a big building which is a quarantine hospital. The 
itle of it lies with the Department of National Health and Welfare, but we 

ise it. 
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Mr. Montcomery: Then there is still another small isolation hospital? 

Mr. CRAWFORD: Down the hill? 

Mr. MontTGcoMERY: Yes. Is that used at all? ; 

Mr. CRawForp: The isolation hospital is handled by the quarantine people 
themselves. ; ; ‘ 

Item 485 agreed to. 


Supplementary item 653 agreed to. 


The CHAIRMAN: Gentlemen that concludes treatment services. Thank you 
very kindly, Doctor Crawford, for the information which you have supplied to 
the committee. We have no further business at this particular moment before 
the committee unless the deputy minister has any information which he wishes 
to bring forward at this time. | 

Mr. LaLonpE: The only departmental estimate to place before the com- 
mittee is the Veterans Bureau, and the committee agreed the other day that 
would be better to look at it after you had looked at the Pension Commission 
items. a 
The CHAIRMAN: On Monday next we shall hear from the chairman of the 
Pension Commission, Brigadier Melville, and following that the Director of the 
Veterans Bureau, Brigadier Reynolds. 


I am informed that we have lost this room for next Monday and we will 
meet in room 277, the Railway Committee room; that will be next Monday at 


10:30 a.m. 


The committee adjourned. 
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_MINUTES OF PROCEEDINGS 


House oF Commons, Room 277, 
Monpay, July 7, 1958. 


_ chairman, Mr. Gage Montgomery, presided over the first hour due to the 
_ unavoidable absence of the Chairman; Mr. Walter Dinsdale took the Chair for 
| the last hour of the proceedings. 


: 

4 

io 

__-—-*‘The Standing Committee on Veterans Affairs met at 10:30 a.m. The Vice- 


Members present: Messrs. Batten, Beech, Broome, Dinsdale, Fane, Herridge, 
| Lockyer, Macdonald (Kings), MacEwan, MacRae, McIntosh, Montgomery, 
He Ormiston, Regnier, Robinson, Rogers, Speakman, Webster, Weichel, and 
| Winkler. 


=| 


In attendance: Mr. J. L. Melville, Chairman, Canadian Pension Commis- 
| sion, and Mr. L. A. Mutch, Vice-chairman. Also, Mr. Lucien Lalonde, Deputy 
- Minister of the Department of Veterans Affairs, Mr. F. T, Mace, Assistant 
_ Deputy Minister; Mr. P. E. Reynolds, Chief Pensions Advocate; Mr. F. L. 
| Barrow, Departmental Secretary; Mr. J. G. Bowland, Chief, Research and 


; Statistics; and Mr. C. F. Black, Superintendent of Veterans Insurance. 


| Ge At the opening of the proceeding, Mr. Montgomery explained that the 
4 Chairman, Mr. Dinsdale, was unavoidably late due to delay in air 
_ transportation. 


| 


: Mr. Montgomery explained that there was a shortage in the distribution of 
_ the printed report of the Minutes of Proceedings and Evidence and invited a 
- motion to increase the number of the English version; whereupon, 


On motion of Mr. Broome, seconded by Mr. Herridge, 


Bl 2 Ordered,—That pursuant to the Order of Reference of June 23, 1958, the 
_ Committee print 200 more copies in English of its Minutes of Proceedings and 
_ Evidence, thus bringing the day to day total to 950 copies in English and 250 
| copies in French. 


: The Vice-chairman introduced Mr. Melville and Mr. Reynolds to the 
- members. 


| 
i 


Item 489 was taken into consideration wtih Mr. Melville under questioning. 
i D At 12.45 p.m. the Committee adjourned to meet again at 10:00 o’clock a.m. 
_ Thursday, July 10th. 


Antoine Chassé, 
Clerk of the Committee. 
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EVIDENCE 


Monpay, July 7, 1958 
10.30. 


The ViIcE-CHAIRMAN: Gentlemen, our chairman has apparently been 
layed. We have no news of him but we do have a quorum. It is unfortunate 
t we have not got more members. 

We have with us this morning the Chairman of the Canadian Pension 
mission Mr. J. L. Melville, as well as the chief pensions advocate, Mr. 
EK. Reynolds. 

The first item this morning—but before we go any further I would like 
Say that we are running short of English copies of our reports and proceed- 
igs. So I would like to entertain a motion for more copies. 


Mr. BRooMeE: Mr. Chairman, seconded by Mr. Herridge I move that 
4rsuant to the order of reference of June 23, 1958, the committee print 200 
| More copies in English of its minutes of proceedings and evidence, thus bring- 
the day to day total to 950 copies in English and 250 copies in French. 

The VIcE-CHAIRMAN: You have heard the motion. Are you ready for the 
stion? I declare the motion carried. 

The item to be considered this morning, gentlemen, is 489, Canadian 
Pension Commission. - 


era- Administration oxpénses «0.3... 2206 os dhevens uaa dovensclicieeelae. $2,519,695 


Since we have Mr. Melville, we shall permit him to proceed in whatever 
he wishes. — 

Mr. J. L. MELVILLE (Chairman, Canadian Pension Commission): Mr. 
airman, and gentlemen: it is my pleasure once again to appear before a 


ented me from being at your previous sessions. But I have read the 
ceedings of the committee, and taken note of a few questions which arose 
with regard to pensions. 
a am happy to have on my immediate right, Mr. Leslie A. Mutch, deputy 
airman cf the commission, and a former chairman of the committee on 
erans affairs. 
It is my desire to assist this committee in every way possible in connection 
its examination into the estimates of the commission, and I am prepared 
) answer any questions you may have. However, if I have not got the answers 
mmediately available, I would be only too happy to get them for you. 
In order to assist you I thought it might be well if I prepared a few 
tions and the answers to those questions because they relate to the set up 
€ commission, and I think they will make our position clear to you. So, 
t is all right with you, Mr. Chairman, may I proceed? 
The VIcE-CHairMAN: I think that is a good idea. 

_ Mr. MeLvine: What is the Canadian Pension Commission? 
The Canadian Pension Commission is an independent body created by 
tory authority which—and here I quote from the act: . ) 
5.(1). Subject to the provisions of this Act and of any regulations, 
the commission has full and unrestricted power and authority and 
clusive jurisdiction to deal with and adjudicate upon all matters and 
estions relating to the award, increase, decrease, suspension or 
neellation of any pension under this Act and to the recovery of any 
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overpayment that may have been made; and effect shall be given by 

the department and the comptroller of the treasury to the decisions of 

the commission. . fi 
Now, what does the Canadian Pension Commission administer? ~ 
The commission is responsible for the administration of: 

(1) The Pension Act. 

(2) The Civilian War Pensions and Allowances Act. } 

(3) Any like duties in respect to pensions or allowances which the governor 

in council may impose on the commission. 

That is according to section 6 of the act. An example is known as the 

flying accidents compensation order, the original order was passed in 1922 with 

the intent of making provision in the public service—at the time flying was 

nothing like it is today and the hazards were very much greater; so that 
special order was passed then. 

How does the commission report to parliament? 

The commission is attached to the Department of Veterans Affairs and it 
reports to parliament through the minister of that department. 

The chairman has the rank and the powers of*a deputy head. 

The staff of the commission is assigned to us by the department,—suck 
staff, officers and employees as, in the opinion of the minister, are necessary fo! 
the discharge of our duties and responsibilities. 

The department also furnishes us with accommodation and such othe! 
services as may be necessary. 

Who constitute the commission? 

(a) The act states that the commission shall consist of not less than eigh 

members and not more than twelve, who shall be appointed by th 
governor in council for a period not exceeding ten years. 

(b) For the appointment of not more than five ad hoc commissioners whos¢ 

appointment shall not be in excess of one year, but may be renewed 

(c) For the appointment of one of the commissioners to be chairman ant 

another to be deputy chairman. 

One very important aspect of commission work is the powers of the com 
mission, and they are defined in section 5, sub-section 5, of the Pension Act 

“The commission shall determine any question of the interpretatio 
of this Act and the decision of the commission on any question is al. 
- How many members constitute the commission to date? P 

There is a chairman and a deputy chairman who is before you no 
who appeared at your previous sessions in my absence. . 

There are ten commissioners and three ad hoc commissioners making 
total of 15. So that we have the twelve “term” commissioners if I may ca 
them that, which is the maximum number the statute allows; and in additi 
to that the three ad hoc commissioners. 

Having given you this brief outline of the statutory authority as to wh 
constitutes the commission, may I now give a brief description of the set-t 
today, following which I shall be pleased to answer any questions and ass! 
the committee in its deliberations. 

The commission has its head office in Ottawa with the departmel! 
Throughout Canada it has representatives known as senior pension medic 
examiners in each district of the department. 

To assist the committee, Mr. Chairman, I now wish to table a statemeé 
giving the names of the commissioners, the branches in which the comn iss 
is divided at the head office, together with the names and addresses of~ 
senior pension medical examiners in each district, because I think it would 
of assistance to members to know who is the senior pension official in their) 
own area; also the number of doctors on the staff at the head office. 
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‘THE CANADIAN PENSION COMMISSION 


Head Office: 
es Chairman—J. L. Melville. 

Deputy Chairman—L. A. Mutch. 
|: Commissioners—O. F. B. Langelier, J. M. Forman, J. R. Painchaud, Dr. 
J. F. Bates, W. H. August, Dr. W. L. Coke, L. W. Brown S. G. Mooney, 
‘Dr. U. Blier, Dr. R. R. Laird, N. L. Pickersgill, (ad hoc), C. B. Topp (ad hoc). 
D. G. Decker (ad hoc). 

Secretarial staff. 

Claims and Review Branch. 
_ Medical Advisory Branch. 


District Offices: 

Senior Pension Medical Examiners: Vancouver—Dr. J. W. Laing, Shaugh- 
nessy Hospital; Victoria—Dr. W. W. Bell, Belmont Building; Edmonton—Dr. 
‘C. Greenberg, Federal Building, P.O. Box 640; Calgary—Dr. C. A. Findlay, 
Colonel Belcher Hospital; Saskatoon—Dr. J. G. Fyfe, Federal Building; Regina 
—Dr. J. G. McLeod, Motherwell Building; Winnipeg—Dr. V. J. McKenty, Com- 
mercial Building; London, Ont.—Dr. W. R. Fry, Westminster Hospital; Hamil- 
ton—Dr. R. B. Gillrie, National Revenue Building; North Bay—Dr. G. A. 
‘Cowie, Federal Building, P.O. Box 540; Toronto—Dr. J. G. Ferguson, Sunny- 
brook Hospital; Ottawa—Dr. J. C. Armstrong, #8 Building, Carling Avenue; 
Kingston—Dr. E. S. Bird, Richardson Building: Montreal—Dr. H. Payette, 
35 McGill Street; Quebec City—Dr. C. V. Demers, Ste. Foy Hospital; Saint 
John, N.B.—Dr. H. B. Bustin, Lancaster Hospital, P.O. Box 1406; Charlotte- 
town— (Awaiting appointment) Confederation Building, P.O. Box 1300; Hali- 

fax—Dr. R. S. Henderson, Camp Hill Hospital; St. John’s, Newfoundland— 


Or. J. G. D. Campbell, Buckmaster Field, P.O. Box H-242. 
| 


‘Stag 


Staff at Head Office,— 
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ny questions. 

_ The Deputy CHAIRMAN: Thank you very much, Mr. Melville. I think 
“hat was a very good outline. ; 
q Now, gentlemen, would you like to have Mr. Reynolds make some general 
~emarks Beicre we start the questions? 
ihe. P. E. REYNOLDS, (Chief Pensions Advocate, Veterans Bureau): No, I 
/on’t think so, Mr. Chairman. 
| The VicE CHAIRMAN: Then we shall reserve your remarks, Mr. Reynolds, 
ntil later. . 

Now, we shall throw the meeting open for questions. Mr. Herridge. 


_ Mr. HerRIDGE: Would the chairman of the pension commission please tell 
i 2 committee what procedures a veteran goes through from the time of his 
§ application for a pension, the re-hearings, the appeals and so on, so 


pete pele thing is in the record in sequence. I know he enjoys doing this. 


| With that general statement, Mr. Chairman, I am now very glad to answer 
| 


| 
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Mr. MELVILLE: Isn’t that a modest eouest? 
Mr. Ormiston: How many doctors are on the pension commission? _ 


Mr. MELVILLE: At the head office we have 18 medical advisers and a sta 
of 160. That staff is made up of the secretariat, the medical advisory brane 
and the claims and review branch. That is the head office set-up. 

In the districts throughout Canada we have 40 pensions medical examine! 
and 176 members of the staff, making a total of 216 in the districts. . 

The total staff of the commission numbers 394. I trust that answers you 
question. 

In. answer to your question, Mr. Herridge, there are two procedures l 
effect. The first is the procedure which relates to World War I veterans, 4 
you know. The second procedure is the one which relates to claims arisin 
out of World War II service, and service in the theatre of Operations, which 
was Korea. Peace time service is on a different basis. r- 

Now, even today—and every day—the commission rules on applicatio on 
for pension consideration arising out of service in World War I. 

There are quite a number and the procedure is this: the act was amend e 
in 1936, and established this new procedure for World War I veterans, wh 
may possibly have a claim for entitlement to pension. 

The commission receives an application through one of the districts. | 
may come directly from the veteran himself, the veterans bureau or in 
number of cases through the legion, either at the provincial command leve 
or through one of the service officers at legion headquarters. 5 

That claim comes to the commission, and it is referred to the medica 
advisory staff. The medical advisory staff of the commission is divided in 
five branches. One is the cardiac, lung, and renal division which deals wit 
claims in that category. Number two is for ear, eye, nose and throat clai m 
three is for gunshot wounds; four is for general diseases; and five is for 
psychiatric. 

So, depending on the classification into which the application falls, 1 
claim in question is referred. ‘8 

The medical adviser concerned makes application to the director of th 
war service records for the documents which were completed te t 
applicant’s service in world war one. 

These documents are obtained and reviewed by him, and he recordaan 
the medical precis the relevant entries from the records. ; 

It is most important as to how completely these records deal witha 
claimant’s disease or wound, and as to. the treatment he had in probably a fie 
ambulance, or in a casualty clearing station, or at a general or a base hopsit 
maybe it was in Canada. 

He prepares his medical precis, and at the conclusion he states his opin: 
as to whether or not the disability was incurred or aggravated during service 
That opinion, with the file and documents comes into the board room where 
is considered by one of my colleagues. 

He in turn examines the records and he notes the opinion of the medi 
adviser and he—and he alone—is responsible for the real decision as to whet t] 
or not that disability was incurred on or’aggravated during service. 

He takes it away with other applications and he dictates his decision. 

The Pension Act provides that a decision of the commission shall be 1 
decision of two commissioners. So when that decision comes back to the bo 
room, it is reviewed by one of my colleagues. The reasons are fully state¢ 
the decision. If he concurs, he signs it. . 

Then it is reviewed by a second commissioner who follows the same 
cedure, and if he concurs, he also signs it, and that constitutes the decisi 
the commission. 
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Ys That decision is promulgated through the secretariat. The applicant is 
a advised of our decision and of the reasons leading thereto and he receives a 
copy of it. He is also advised as to the procedure open to him should he desire 
faih to proceed further with his claim. What he may do is this: that decision is 
known as the first hearing in world war one claims. He is advised that he has 
the right to proceed further with his claim, and may request a second hearing. 
; In the letter of advice that he receives, it is stated to him that the services 
of the veterans bureau—represented here by the chief pensions advocate— 
a branch of the Department of Veterans Affairs, are available to him without 
any cost whatsoever. 
__. The chief pensions advocate is represented by the district pensions advo- 
| _ cates in the various departmental districts in Canada. On the other hand, it 
See is suggested to him that he may seek the advice and help of one of the national 
_ organizations of ex-service men, or should he so desire, he may engage counsel 
- at his own expense. 


3 : The letter also advises him that there are certain time limitations in which 
_ he may submit his request to go to a second hearing. 
[ If he presents a claim for a second hearing it again reaches the commis-. 


: sion, and it is thoroughly reviewed once more by the medical adviser and in 
turn submitted to the board room for consideration. 
If, upon consideration, the commission reaches the conclusion that the dis- 
Ehality. for which the application is made was incurred on service or was 
aggravated during service, entitlement is conceded. 
es An examination is then arranged through one of the pension medical 
| examiners to determine the extent of the disability, and when it is assessed, 
; _ pension is put into payment if the disability is of an assessable degree. 
Should he fail to establish entitlement at a second hearing, again he is 
notified of our second hearing decision and is given the reasons leading to it, 
| and what action is open to him. He now has the right to request the privilege 
_ of appearing before an appeal board of the commission sitting in his own 
locality. 
At that time he must claim for all conditions, which he considers are related 
to his service. 
Fe I should state that before going to a second hearing, the veterans bureau 
| would complete a summary of the evidence. They review the whole claim and 
, * the evidence relating thereto. 
a The Bureau take the evidence found in his service documentation and any 
other evidence.which may be submitted, and that summary of evidence is used 
as the basis on which his claim is.considered. The applicant may add thereto. 
| et When the claim is listed with the commission as being ready for hearing 
| by an appeal board, we review it and others to see how many cases are listed, 
| say in Manitoba, or in Saskatchewan or Alberta, and then hearings are arranged; 
an itinerary is prepared, and the hearings notified to those concerned. 
1 b ' ‘The applicant appears in person before the appeal board. He is allowed to 
| ee have with him his advocate who assists him in the preparation and presentation 
| of his claim; and he is entitled to have such witnesses as he may desire in 
"support of his claim. His travelling expenses and those of the necessary 
| witnesses are also paid. 
| a That appeal board consists of three of my colleagues, three commissioners. 
} The act provides that neither one of the three shall have considered that 
| claim previously. In other words they treat it as a claim de novo, and it 
as. considered by the three members of the appeal baard. 
Should it happen that one of them has adjudicated previous!ly—the 
applicant is informed before the hearing opens that commissioner so and 
| who is a member of the appeal board has adjudicated on his claim on a 
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I might say that these commissioners do not remember a particular clain : 
because they deal each day with a vast number of claims. But if the applicant 
should object, then his case is delayed and it comes before another board, 
with the composition of which the applicant has no objection to allege. 

The next step is this: the Pension Act provides that the decision rendered 
by the appeal board is final and binding on the commission. x 

Irrespective of the decision rendered by the commission at the first or 
the second hearing, when the claim comes before the appeal board, the evidence 
is heard and the appeal board reaches its own decision. 

If they concede entitlement, then a copy of their decision,—the original— 
is forwarded to the commission and we abide by that decision. The act 
states and I repeat that the decision of the appeal board is final and binding 
on the commission. 

We instruct our pension medical examiner in the district concerned to 
arranged to have this applicant, whose claim has been conceded, called in for 
examination. The extent of the disability is assessed and, if of an assessable 
degree, pension is put in payment. 

A pensioner is entitled to additional pension for his wife and his children; 
and if he has a dependent parent or parents. who are supported by him, 
he is entitled to additional pension on their behalf. ; 

That is the procedure which applies to World War I pension claims, and _ 
also to claims arising out of peace time service, although the basis of entitle-_ 
ment for peace time service is a little different, as I shall explain. 

With regard to World War II we were faced with an entirely different — 
situation. In World War I 650,000 men bore the badge of Canada. In the © 
Great War, 60,000 met death and passed on. In World War II we had over — 
one million members of the forces and had we carried on with the procedure 
which I have outlined, it is obvious there would have been a tremendous 
impact of claims arising out of World War II service. We would have had 
to set up an enormous body not only to deal with the claims, but to deal- 
_ with the appeals. 

I want to elaborate. After a great deal of consideration it was decided 
that the man who served in World War I had an opportunity from 1918 to 
1936, when the act was amended, to study his case in order to collect evidence 
and present his claim to the commission. Then, in 1936 as I have explained, 
the statutory limitations were imposed. With respect to World War II, the 
procedure was changed and we said the commission shall render an initial 
decision, and after that an applicant may renew his claim as often as he 
desires if he has additional evidence. He can come back for four, five or 
renewals. The commission imposes no restriction in that regard. At any 
stage after the initial decision, he may request an appearance before an appeal 
board. There were a number of sound reasons which led to that decision 
One was to obviate the impact and the rush to get claims through. The 
second was to allow a member of the forces time to consider his case. 

The first problem he was concerned with was rehabilitation. .He may 
have had a minor injury which did not worry him at the moment. He wanted 
to get re-established and he did not worry about his pension claim. So he 
had time then to sit back, and there was also time for latent conditions to 
become manifest. May I say that the procedure for World War II has worked 
out remarkably well. 

There was one other consideration, and I mention it in order to answer 
Mr. Herridge’s question very fully. As we know, in World War I, discharges 
were carried out in a great many cases on a short board. Many men wht 
had disabilities took their discharge and never made application for pensions 
I stated earlier today that we are receiving applications every day fron 
World War I veterans for pension consideration. The procedure we followe 
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was different for World War II. The commission reviewed the proceedings 
of each discharge board. If a man had a disability we dealt with that as 
a claim. 

3g If the particulars on the discharge medical board were insufficient, we 
arranged for examination through one of our district examiners. Having re- 
ceived that examination and a definite diagnosis we then ruled. In that way, 

every claim where disability was demonstrable was dealt with, or the great 
proportion. 

I think it is very important to state that in every decision rendered we 
gave fully our reasons leading to the decision. This is very fair because a man 
_ has a right to know the basis on which we reject or grant his claim. That 
| takes care of World Wars I and II. 

In regard to members of the special forces who served in the theatre of 
- operations in Korea, the procedure in effect is the same as for World Wars I 
and II. In other words, he may claim for disability incurred in service or 
aggravated during his service. 
he Now, in regard to peace time services—and I am sure you gentlemen have 
received claims and objections because I so find from correspondence received 
from you the basis of entitlement is different—Section 13 (2) of the Pension 
Act provides that in order that entitlement may be conceded by the commission 
for disability incurred during peace time service or for death, it is necessary 
_ to establish that the disability or death arose out of, or was directly connected 
with such peace time service. In other words, that the disability or death 
which was incurred during peace time service resulted from the performance 
of navy, army or air force duty. That basis of entitlement is very much 
| different from what is known as the “insurance principle’, the very broad 
_ coverage which applies to all those who served in World War I and in World 
_ War II and in the theatre of operations in Korea. 


Mr. BrRooME: In regard to World War II veterans, you said they could 
have as many hearings as they wanted.. When they do go before an appeal 
board, is that just as final as previously? 


Mr. MELVILLE: Exactly the same. 


f 


| Mr. Broome: And the same qualifications would apply for the appeal 
board, that is to say that they could not sit in on the cases before? 


Mr. MELVILLE: Yes. 


Sas 


Mr. BROOME: I am not too clear on this. When you have second hearings, 
would the whole pension board sit in and assess on second hearings and concur 


in the decision brought down by the two commissioners who had fev the 
case? . 


Mr. MELVILLE: No, it is a decision of the commission and the Pension Act 
_ provides that a decision of the commission shall be that of two commissioners. 


Mr. Broome: In other words, the whole commission does not sit in? 


| 

Mr. MELVILLE: No. There are times when we do sit in as a body; maybe 
_ six of our commissioners are absent on appeal boards. We have meetings every 
_ afternoon without exception. A difficult case which has been presented to my 
Colleagues may be brought in for a general discussion, but that would be an 
_ unusual case. 


| ey Mr. BrooME: You say that the appeal board is usually separate and dis- 
perc from the people who first sit on the case. Is there any chance of the appeal 
| board in a certain sense having had their minds made up to a certain extent 
4 before the appeal comes to them because they are part of the commission which 
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Mr. MELVILLE: It is an exceptional case that would be discussed at 2 
afternoon meeting. It would probably have some unusual feature—for ex mple 


peace time service, or some particular phase of peace time service. Howe vel 
normally that does not happen. It has to be a most unusual case. a 
Mr. Broome: I would like to follow that up. Is it true, in assessing 
evidence, if a doctor in the employ of the board says one thing and a docto1 
not in the employ of the board says the opposite, usually or invariably the 
commission will go by their own medical advice? ; 
Mr. MELVILLE: No, definitely not, very definitely not. _ ; 
Mr. Broome: I have read certain cases—maybe I picked the wrong ones— 
in which there was direct contradictory evidence. 
Mr. MELVILLE: I can give the reason leading to that, where you would find 
contradictory evidence. The medical officer concerned has based his decision 
on the history given by the applicant, whereas the opinion rendered by the 
medical advisers to the commission is based on actual documentary records. - 


Mr. Broome: But those records are available to the man outside. 


Mr. MELVILLE: He can have access to them if he has the authority. With 
the proper authority that of the applicant he can have access to them. 


Mr. McInrosH: Has that question been answered? 


The CHAIRMAN: Yes. Are there any more questions on this particular 
point? . 

Mr. McIntTosH: I have a question along the same line, but that is not the 
question. In some of these records I have seen the names are similar, and there 
is evidence of admissions to the hospital which never did take place in thal 
man’s history, although it is recorded there. It has been related to some oth e] 
person that served, possibly with the same name. Do you run into many ca 
of that kind? 

Mr. MELVILLE: Very few. I am very glad to have the opportunity to state 
that my colleagues and I are amazed at the completeness and accuracy of the 
records that are collected and are maintained through ‘the director of wa 
service records. There are a few mistakes, and when found, a re-examination 
is made of the records. We check it because it is very important. - 


Mr. McIntTosH: In my own case, 50 per cent of the evidence on my doc UL: 
ments did not apply to me at all. : 


Mr. MELVILLE: It is possible. 


Mr. McIntosH: 50 per cent is a large percentage. I can understand ont 
item, but not so many different ones. . 


Mr. MELVILLE: I can assure you that these cases of mistakes in documente 
tion are few and far between. They are immediately rectified by the co 
sion and the director of war service records, who is glad to make the correctio 
and transfer the record to the proper member of the forces. 


Mr. McIntTosH: In regard to pensions or allowances to dependents of service 
personnel that were killed in a theatre of war, in some cases, one in particulai 
I know of, the pension has been stopped. What would be the reasons for tha 

Mr. MELVILLE: Is this a disability pension? d 

Mr. McInTosH: No, it is an allowance, I guess, to the parents of the la 
who was killed. 

Mr. MELVILLE: I take it you are referring to a member of the forces 
died on service or whose death resulted from his service and as a consequen 
of which the commission has made an award on behalf of a parent or paren’ 

Mr. McINTOSH: Yes. 
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_ Mr. MELVILLE: The act provides that such an award should be paid, pro- 
vided the parents are in a dependent condition. In order to determine as to 
whether or not they are in such a condition, it is necessary that the commission 
_be advised as to the amount of income they have. The maximum amount the 
act authorizes for one parent is $90 monthly, and if there are two parents the 
maximum is $115. The commission has set an income ceiling of $110 in the 
ease of one parent, and whether the parent is a widowed mother the ceiling is 
$120, because she is in a preferred position. Where there are two parents the 
maximum we can pay is $115, and the ceiling is $145. In the case you men- 
3 tioned it may be that one or both parents are now in receipt of old age security, 
and with their income from other sources their combined income is in excess 
of the allowable ceiling. If that is so, the commission must cancel the award. 
Mr. McIntosu: Would they not be notified as to the reason why it was 
cancelled? 


oS 


__ Mr. MELVILLE: Oh yes, very definitely. I would like to, have the case and 
I will check it up for you. 
= Mr. McIntTosu: I have the case. 
hie Mr. MELVILLE: I would be glad if you would let me have it. 

_ Mr. BEEcH: I wonder if you could tell us the number of applicants who are 
accepted on the first application? 
- Mr. MELVILLE: I was unable to hear your question. 


_ Mr. BEEcH: What percentage of applicants are approved for a pension 
by the commission on the initial application? 


vy 


_ Mr. MELVILLE: I can give you the figures. You would like to know how 
many were received and how many were granted? 


Mr. BEECH: Yes. 


cz Mr. MELVILLE: I can give you the figures. 
fe “Mr. BRooME: Could you add to that the number in regard to appeals? 
Mr. MELVILLE: Yes. 


___ Mr. Broome: I would like to know the number of appeals and the number 
of appeals granted. Could I have the percentage? 

{ Mr. MELVILLE: Would you like it during the last fiscal year? 

—Mr. Dinsdale assumed the chair. 


Mr. BeEEcH: I am just trying to get an idea. 


Mr. MELVILLE: Before giving the figures, I wonder if you realize this. The 

commission is now called upon to consider many claims for the death of World 

‘War 1 veterans. The average age is 69. For many years the drop in the number 

of pensioners for World War I was fairly slight. Now it has taken a very 

decided dip, as has to be expected, and we are called upon to rule with respect 

to these. Many of them have never been in receipt of an award of pension, but | 
for various purposes, such as returned soldiers insurance, the erection of a 

headstone and other things, the commission is called to render a decision with 

‘respect to death. 

|. Mr. BEEcH: It seems to be an impression abroad that the applicant is turned 


own on the first hearing on general principles. I am just wondering if that is 
ht le. 


oe 
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_ Mr. MELVILLE: Definitely not. For the fiscal year 1957-58 the total number 
f applications received by the commission for first hearings was 11,684. Of 
hat total 2,635 were granted and 9,049 were not granted. Now we come to the 
ond stake and I think, Mr. Broome, that will deal with your question. If I 
> second hearings and renewals and then go to appeals, you will have the 
lal, the second stage and the final. Second hearings and renewals. The ‘otal 
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received was 4,126. Of the 4,126, there were 1,168 granted; and 2,958 no 
granted. When we come to the final stage, which is the appeal board, 1,471 of 
these applicants signified their intention and went before an appeal board of 
the commission. Of these, 625 claims were granted by the appeal board and 
846 were rejected. During the last fiscal year a grand total of 17,281 claims 
were considered; 4,428 were granted and 12,853 were not granted. : 


The CHAIRMAN: Mr. Robinson had a question. 4 
Mr. Ropinson: Mr. Broome asked the question I had in mind. 


Mr. WEICHEL: I have a letter on my desk here regarding appeals and 1 
thought perhaps it might be interesting to the gentlemen to look it over. I 
came from Mr. Mutch. 

Mr. MELVILLE: It is a reply from my deputy chairman? 


Mr. WEICHEL: Yes. I thought the gentlemen would like to see it. It is ag 
regard to an appeal from one of the veterans of Waterloo. 


Mr. MELVILLE: This letter which Mr. Weichel received from the deputy 
chairman is of interest because it raised one point which I might have coverec¢ 
in the reply to Mr. Herridge’s question. The Committee does not deal with an 
individual case, so I will deal with the general case here. The appeal board 
ruled that this man’s claim for hypertensive and arteriosclerotic heart disease 
with multiple myocardial infarctions was not attributable to active force 
service; pre-enlistment condition, aggravated during regular peace time service 
subsequent to World War II, but the aggravation is not pensionable as it did 
not arise out of, nor was it directly connected with military service. You ma; 
have found that a little confusing. The situation is that it was not incurred 
or attributable to his service in World War II, but after World War II he 
served in the peace time forces of Canada. The appeal board before whom 
he appeared found that while the condition was aggravated during that service 
it is not pensionable because the aggravation did not result from the per 
formance of army duty in peace time. In other words, it was the normal 
progression of arteriosclerotic heart disease, which is hardening of the arteries 
They tell me this begins at birth and carries on throughout the whole of your 
life span. 

Now, one interesting point again—as the deputy chairman pointed out- 
is that the decision rendered by the appeal board is final. ‘ 

, section 65, sub-section 4 of the Pension Act provides for application 
leave to reopen and it says that it must be based_on evidence not having beer 
adduced—new evidence—or an error in the decision of the appeal board, tha 
is, something that comes up after the appeal board has rendered its decision 
and which may establish the fact that there was error. 

When an application for leave to reopen is received by the commission 
an appeal board is named consisting of three members again. They do not 
review the claim because the decision of the Appeal Board before ‘them 
final. All they do is to examine this new evidence and if they find that there 
was error in the decision of the original appeal board, they grant 
application. 

If the application is granted by the appeal board, everything ™ 
happened in the past is washed out. 
The man starts again. If it is a World War I application it goes to fn 
and second hearings, and if he does not make it, he goes to appeal. 
If it is a World War II application, he goes to “initial”, which is a 
claim altogether and may eventually go to appeal. 4 


Mr. WEICHEL: You mentioned that he may contact “Scotty” Forbes, 
Canadian Legion branch, or the district pension advocate? 7 


whe 
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: Mr. MELVILLE: “Scotty” Forbes in London is a very very well known 
_ veteran, and he does a tremendous amount of work for the legion in that area 
| as a service officer. He is very highly regarded by the commission, and I think 
| that at nearly every appeal board which meets in that area he is present. 


Mr. SPEAKMAN: Mr. Melville has said that in the study of the medical 
evidence, the pension commission medical people have access to the records. 
_ The applicant may have a doctor acting for him who is presenting his 
| ease or helping to present it. But that doctor does not have access to those 
| records. However he does have access to the “presentation” of the man who 
is claiming. 

The civil doctor is actually where you start your claim. He has before 
| him the condition, whatever it might be, or how it may have been aggravated 
by service. I would like to reconcile those two; in other words, your pension 
commission medical men are studying things that happened in the past, 
whereas your doctor at the moment is studying the actual condition of the 
applicant. 


; Mr. MELVILLE: That is very, very true, Mr. Speakman. But we have 
access to all the records. 

That applicant may, and most likely has, received treatment in a local 
_hospital. We have the certificates from his doctor, and all these are before 
| the commission. 

. As I stated in a previous answer to a question, very often the opinion 
of the doctor was based upon the history given to him by his patient, whereas 
_the documents before the commission did not substantiate that the man had 
_that condition on service. There was nothing in the way of treatment during 
| his service; there was nothing on the proceedings of his discharge medical 
_ board; there was nothing in the immediate post discharge period. 

Let us say that the condition was diagnosed anywhere from 1955 or 1957, 
and to establish it in connection with his world war II service constitutes 
the difficulty which presents itself to the commission! 


Mr. SPEAKMAN: This man comes up with a condition. 
Mr. MELVILLE: . Yes. 


| Mr. SpEakman: And he goes to his doctor and he says: “I have this. I 
have had service. I do not know if it was connected with my service, but 
if it was, I think I should be entitled at least to treatment.” 

Some of the veterans’ diseases today are rather expensive with regard 
to medication. The doctor might say that it could easily be connected with 
his service. And while he did not have it during his past service, it might 
i" result from conditions during that service. 


> 


| Mr. MELVILLE: Let us say we receive the claim today, July 7, 1958. The 
, Second war finished in 1946 and World War I in 1918. Before rendering our 
first decision, be it on the first hearing or be it “initial”, the act says that 
“we shall pursue all inquiries. Therefore we do make inquiries through our 
pension medical examiners in the man’s area. 

| We say: “Can you find out if there are any records in the hospital there, 
-and if so how far back do they go?” And we ask the medical examiner to 
have our pension visitor call on him and see if he has, anything to submit in 
support of his claim. 

_ The records of his doctor might go back. In other words, we endeavour 
‘to secure all the information. 

_ May I make it very clear that all my colleagues and practically all the 

/medical staff of the commission are former members of the forces and we 

fave one desire and one desire only, namely, to make available to former 

members of the forces and their dependants the maximum benefits permissible 

oy the Pension Act. 

Ot\ 
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Our job is to award pensions and not to deny them. That principle ] 
can say with absolute truth is one which is followed by my eoleagues. We 
try to help them. . * 
Mr. SPEAKMAN: I quite agree with you. It is just that you made nat 
statement and I wanted to reconcile it in my mind. % 
Mr. Broome: I have a supplementary question. a 
Mr. MELVILLE: Before you ask your question, Mr. Broome, the dep 
minister advises me that there may be an impression whether outside persons 
who are interested in helping the veteran advance his claim should have 
access to the documents. 

The district pensions advocate may have and does obtain copies of all the 
service documentation for completion of the district office file. And that file 
is available to any authorized person. He must have the authority of the 
applicant in order to examine his documents. That is a precaution which I 
am sure you all appreciate. 

Mr. BRooME: I was looking over a case where a man died of a heart attack 
about a year or so after his discharge. He was 33 years old. ; 

His doctor claimed that his medical record in the army, and the disease 
he suffered from during his term in the army, did have a contributory effect 
upon causing this heart failure. However, the departmental medical advisers 
said that it did not. 4 

Now, I am informed that it is just a case of one doctor against the other, 
and therefore it is quite right that you would take your medical man’s advice 
on it. 
But should some new evidence be put in, let us say, from a specialist in 
heart disease, and should three or four of them come up and say that there 
was a contributory factor, that I understand would constitute new evidence 
which would entitle the commission to look at it again. 


Mr. MELVILLE: Even before that stage, in some of these difficult medical 
cases—I mean in a number, where there is opposite medical opinion, we refel 
it to the director general of treatment services of the department, and state 
that as far as the medical records go, this is our conclusion. We say: “Wo id 
you select in a heart case your best specialist in that field of medicine and 
would you refer the file with all the opinions to him.” 

Now, he is entirely removed from the commission. A's a rule these doctor 
are outstanding in the field of medicine, and in their own communities the} 
are on the part time staff of the department. He then makes his independen 
study and that opinion is received by the commission. We do that in a numbe! 
of cases, and we receive the utmost cooperation from the treatment services. 


Mr. Broome: May I work through the regional offices of the Departmen 
of Veterans Affairs in doing something like that? 7, 


Mr. MELVILLE: Whether or not they are in a position to do it I cannot 
but the application could be made. 


Mr. Broome: In the assessment of medical evidence, the pension eom 
missioners are pretty well bound to take the advice of their doctors? 


Mr. MELVILLE: I said at the beginning that the commission consisted | 
fifteen members, and of those fifteen members at the moment five are doctors. 

We did have four lawyers but one has died. So now there are thr 
lawyers. They are very necessary on the commission because we are adm 
istering a statute, therefore, law plays a very important part. We are deal 
with claims for disability and death. Therefore medicine must play a vé 
important part and we have doctors on the commission. There are five of th 
at the present time. ; , 
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that the eee in council make the appointments to the Commission. 

_In order that law may not be the predominant factor, and in order that 
medicine may not be the predominant factor, you have a proportion of laymen. 
It is the responsibility of each to know all the provisions of the Pension Act. 
So you have law, you have medicine, and you have laymen, and in general 
it works out as a very, very happy mixture. My desire always has been that 
an appeal board of the commission shall, where possible, consist of one legal 
member, one medical member, and one lay member. That is not always pos- 


‘sible to accomplish, but that in general is the set-up of an appeal board of the 
| commission. 


_ Mr. Macponatp (Kings): I would like to ask Mr. Melville a double- 
barrelled question. Would he explain to us first the statute of limitations of 
1936? We find that quite a number of our first war veterans are confused 
about a5 

ee My second question is with regard to pre-enlistment origins. You men- 
tioned that in the decisions which are made there are some reasons given for 
refusal. In my experience reasons have been very very briefly given, and 
-with very little explanation. 

iL _ I have also found, on a number of occasions, that there seems to be no 
justification for the eons for refusal of pre-enlistment origin. For example, 
there is nothing in the man’s medical record while in the service. Yet the man 
| will swear emphatically that he did not have a certain condition which the 
‘commission claims was pre-enlistment in origin. 

a Would Mr. Melville give us some information on that point? 

k= Mr. MELVILLE: First of all you asked about the statute of limitations 
of 1936. 

le _ Parliament makes the laws. The commission administers them. 

ei - Through the years from 1918 to 1936 repetitive claims were received from 
‘all sources from World War I veterans—they were pension-conscious, and they 
‘kept up their claims. 

| Then parliament in its wisdom and as a result of many special committees 
on veterans affairs as well as a royal commission which had met some years 
on eter that was the Ralston Commission—decided in 1936 that some limi- 
‘tations should be made in the statute, and that the procedure should be changed, 
allowing a man a reasonable opportunity for lodging a claim and for the 
‘advancement of his claim and for the hearing, by an appelate body. 

{ {See Therefore in 1936 the Pension Act was amended and the procedure which 
[EA ‘outlined in regard to first and second hearings and appeals came into effect. 
| The commission, as the body administering the Pension Act, had to give 
effect to the 1936 amendment. 

(ee: You mentioned the statute of limitations. The act in section 15, I think 
it is, says that the commission may not entertain an application for pension 
for disability incurred during World War I service unless the application there- 
jfor was made before the Ist July, 1936. That is what the statute directs. 

14 But I have said that the commission endeavours to assist the men. 
‘30 if upon examination of his documents and discharge medical board, we - 
O the disability for which he had never claimed until now but it was 
orded there, we say that the application lay dormant from the date of 
discharge until the date when his application was made even though 
be 1958, and we therefore consider that application. 

But with a World War I veteran today who was discharged with all 
s normal, and there was nothing on his documentation whatsoever, 
mmission must say that haviig regard to section 15 of the Pension 
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Act, no pension shall be paid unless the application therefor was made prio1 
to July 1st 1936 and that as he did not make application, we cannot conside: 
his claim. j a 

That only applies to those who did not have service in a theatre of 
actual war. ' 

Mr. Macponatp (Kings); Then the World War I veteran who had nothing 
on his record indicating there was some slight disability for which he was 
treated, has no chance today for an application for pension due to World 
War I service? ; 

Mr. MELVILLE: If he served in a theatre of actual war, and is able to 
produce evidence showing some continuity between the date of his discharge 
from the service and the date of his application, we certainly will consider 
it and assist him. 


Mr. WINKLER: I would like to ask Mr. Melville a question regarding the 
condition known as hardening of the arteries. 

He has outlined the different points regarding the commission’s attitude 
in being extremely liberal with their decisions. I wonder, in the case of ¢ 
man who has a record of this nature—I am speaking of course of a specific 
case—of a veteran of both wars. In the case of the second war he went i 
in good condition and came out in a category. 

Sometime following that he applied for a pension and received it. 
carried on with his normal functions and his job until quite recently, when 
he had to stop work. Upon making application for full pension he was told 
that his condition related somewhat to the general condition of the period 
prior to enlistment. ‘ 

But I believe that in these instances such men with such a condition age 
prematurely. And where a man has had to leave his normal duties and 
what he received as income, I am of the opinion that that man should be 
placed on full pension. However, in this particular instance the applican 
was refused and I do not consider that the decision was quite just. Moreovel 
where the responsibility for this proof rests upon the applicant, I think 
is rather unfair. 

That is not the only case. I could cite other instances where it 
happened to veterans of the second world war who are in good enough con 
dition that they won’t carry their cases back to the pension board, and wh 


Now they are making application and they are being given the sa 
decision—that their conditions related to pre-enlistment causes. Where this 
knowledge is available to you I feel that these particular people have 
had the best of treatment. They are now making an appeal to me. Whethe! 
it is because they know me personnally or not, I do not know; but never- 
theless I wonder what Mr. Melville would have to say under those circum 
stances? 


Mr. MeEtvitLte: May I apologize for not answering the second part ¢ 
your question Mr. Macdonald and come back to it after I have replied t 
Mr. Winkler’s question? “ 

Dealing with the first topic because you mention he was a veteran 0 
World War I and that he saw service in World War II and was suffering fro 
a heart condition for which, I take it, the commission had conceded entitle 
ment on an aggravation basis, might I say that arteriosclerosis is part of tl 
normal process of ageing and it affects each and every one of us. 

In determining the condition, the commission examines all the document 
tion and takes into consideration his theatre of service, his length of servi 
his condition at the time of enlistment, his condition at the time of dischar 
and his condition at the time application for pension is made. ;, 
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- Having considered all these factors and having reached a favourable con- 
‘clusion in this arteriosclerosis case that the condition was pre-enlistment in 
origin, we study the degree of aggravation. The degree we allow is based 
‘upon the factors of the theatre of service, the length of service, and the 
‘condition at enlistment as compared to the condition at the time of discharge. 


|The condition was certainly not wholly incurred during his. World War II 
“service. 


Mr. WINKLER: No. I am willing to accept that. And in this particular 
case I mentioned the man was able to carry on with his normal duties until 
“not too long ago. Then he was forced to stop work due to his condition. 
_I feel that this man has served well, in this instance, and I feel that 
this condition could be brought on primarily by his past service. While 
he had not complained at any time -until the last time when he was forced 
to stop work, he was refused an increase in his pension. 


Mr. MELVILLE: If the condition was brought on prematurely by his service, 
that is why we conceded aggravation. In other words, his heart condition 
worsened materially, or to some extent it was worsened, as a result of his 
‘service. Therefore we concede aggravation, designating it one-fifth, two- 
fifths, three-fifths, or four-fifths, 

| If we conceded two-fifths and he was of the opinion that we had not 
‘given him enough, he might come back to the commission with evidence 


asking for consideration of a higher degree of aggravation. He can do that 
vat any time. 


Mr. WINKLER: That is what he has done, and he has been refused. 


Mr. MELVILLE: We refused him on records available to us. 


| Mr. Macdonald asked me to say a word about pre-enlistment conditions. 
“de knows very well that he poses a very difficult subject when he asks me 
jo speak about that. But there are any number of conditions which are 
/indoubtedly pre-enlistment in origin. For example, there may be refractive 
-rrors; and so many other things. We have spoken about arteriosclerosis 
ind the general process of ageing and soon. We must give some consideration 
90 them. : 

But there is provision in the Pension Act whereby if that man saw service 
na theatre of actual war, and the condition was not recorded at the 
‘ime of his enlistment and was not obvious, he is pensionable to the entire 
fxtent. The decision of the commission in that case would be heart condition 
/t some other condition aggravated during service in a theatre of actual 
/var and pensionable for the entire because the condition was not obvious 
‘ry recorded and service was in a theatre of actual war. 

_ Our decision would be pre-enlistment in origin and aggravated during 
He ice in a theatre of actual war not obvious nor recorded. We have 


‘lousands of men whose conditions were definitely pre-enlistment in origin 


ut who are pensioned to the entire extent of the condition because of the 
actors I mention. 

The condition was not recorded. He was examined upon enlistment and no 
tention was made of it. It was a condition which would not be obvious to 
ay layman. In your case a cardiograph would not be carried out at the time. 
jut because it was neither obvious nor recorded, he has a pension for 
‘jte entire. . 

_| At previous special committees on veterans affairs, in order to remove 
ly doubt as to what constituted “recorded” at the time of enlistment, a 


ofinition was advanced which is now incorporated in the Pension Act in 
ction 2“u’”’, the interpretation section. You will find it very clearly and 
finitely laid down, and the commission must abide by it. 

| eee 
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Mr. Macponatp (Kings): Even when there is nothing on the man’s rec 
and when there is no admission by him that he had a certain disabili 
previous to enlistment, nevertheless it fairly often—or at least sometim« 
comes through as a reason. - 

Mr. MELVILLE: I have examined the proceedings of four enlistment boar 
where there were men who had lost an eye before their enlistment—and the: 
is on record the case of a man who had lost a leg prior to his enlistment—bi 
it was not mentioned on the record at the time of his enlistment and it did n 
appear in the records until months later. a 

Mr. Macponatp (Kings): I refer to cases. that are internal. Those ai 
obvious things of course. 

Mr. MELVILLE: There are certain systemic conditions where questions 0 
doubt arise even amongst the most advanced medical knowledge as to whethe: 
or not they are pre-enlistment in origin. 5 

Mr. Macponatp (Kings): That would be a matter of medical opinion. — 


Mr. MELVILLE: That is right and in such cases we go to the treatmer 
services of the department. You can get no better medical opinion in Canad 
than you get through that departmental service. A 

Mr. Ormiston: According to the figures which Mr. Melville has given 1 
it would appear that many veterans who apply for pensions and are ni 
granted them in the first instance nevertheless are given pensions aft 
subsequent hearings. 

Would you attribute this to closer scrutiny of the man’s papers, to aggré 
vation of the condition, or to a different interpretation hy some other membe 
of the commission? 

Mr. MeELvitte: Not necessarily so. I just returned at midnight 
Thursday from a visit to Calgary, Vancouver and Regina. 

When I was at Regina I discussed some of the very points which ye 
have raised. Very often when a claim comes before an appeal board, membe 
of the board are impressed, first of all, by the credibility of the applicant a 
his witnesses. 

When you have a man before you with a good record of service, and 
tells his story in a straightforward manner and gives you the basis of } 
claim, and if he has an advocate to assist him in his presentation, and what 
most important, if he has additional evidence which had not previous 
reached the commission—the three members of the appeal board ‘accept th 
evidence, and in some instances there is no need to proceed further wi 
the claim. : *. 

In such cases the evidence before the board satisfies them as to the mel 
and the claim will be granted right there and then. The preparation 
presentation of evidence is a very important factor. f 


, Mr. ORMISTON: Do you believe that the preparation of evidence ‘is so rt 
times a bit scanty in the first instance? 


Mr. MeLvrILLe: Our first hearing decision and our initial decision are oft 
based on a claim and nothing more. The man will say “I want a pension 1 
a condition.” ; 

As I have said, we get his medical documentation and examine it, @ 
where we can find nothing on his service records to establish the relationst 
we so advise him of the reasons leading to our decision. Pe 

He may then say ‘Well, I was in so and so hospital where I was tre a 
and then I was transferred some place else, and I was probably treated by 
regimental medical officer, and I can get evidence.’ And so he gets it. 
very fact that the commission has rendered its decision and has given 
reasons leading thereto assists the man in going ahead with his claim. | t 
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as some of the members have stated the reasons are not clear,—maybe in 
the eyes of the applicant they are not—but we are always ready for him to 
renew his claim, and we will study it all once again. 

__ Mr. Rospinson: The answer the chairman has given pretty nearly answers 
what I had in mind. The figures given a short while ago indicated that out of 
the first applications 2,600 were granted out of 11,000. In the case of second 
applications, there were 4,100 odd applied and there were 1,168 granted out of 
that. From that, there were 1,471 went to appeal board and there were 625 
granted through the appeal board, so the question is fairly well answered. Is 
there any cause for such a large percentage getting a pension that did not get 
it at the first hearing, or is there something we are slipping up on such as the 
presentations not being properly made. Where would the bulk of that be? 
There were 1,793 that were not granted on the first application and 2,635 which 
were granted, so it is a large percentage I would think in that short period 
from 1957 to 1958. I was just wondering if we were slipping up on anything. 
What is the cause? 


| Mr. MELVILLE: It is quite a high percentage and I can assure you the com- 
mission takes no exception to it. We are glad to see him win his claim. As I 
said, a great deal depends on the credibility of the witness, and the witnesses 
who appear before the appeal board very often produce additional testimony. 
Tor example, we could take a doctor who comes as a witness. He has given a 
statement before but he comes this time and brings his day book. As a result 
Mf this he can give evidence and say “I treated this man for so and so in 1946 
and in 1948”, and so on. There is a great deal of new evidence which is 
ybtained by the advocate, or through the veterans bureau or the legion, or 
someone else who may be collecting the evidence. They may have seen the 
Man_and are pursuing his claim actively and getting all the information, 
snowing that the decision of the appeal board is final. 

Mr. Rosinson: You say the principal cause of that percentage is just in 


‘egard to the presentation of the claim not being properly put up the first 
ime? 


~ Mr. MELVILLE: I would not say it is not properly put up; they probably 
)resented a much better picture, and section 70 says the benefit of all reason- 
ble doubt shall be given to the applicant. That applies at every stage of the 
roceedings. The members of the appeal board are there and meet him in 
-erson. They hear all these witnesses and are impressed. They say, “a doubt 
as been created. Section 70 of the Pension Act says that doubt shall be 
esolved in favour of the applicant. We resolve it.” 


- Mr. Lockyer: Mr. Chairman, my complaints seem to be based on the fact 
aat when veterans make application there is a number of months before he 
ven hears from the board. Can anything be done about that? 

_ Mr. Metviize: I take it your question— 

__ Mr. Lockyer: As a matter of fact, after that I wrote the department asking 
or the reasons, but I have not had a reply. 


| Mr. MELVILLE: Is it a case going to appeal, Mr. Lockyer? 


| Fie 
| eM. LOCKYER: Oh yes, it may be an appeal or it may be a request for a 
/ension. 


| 
| 


~ Mr. MELVILLE: If it is a first application for pension, we endeavour to deal 
| ith it as expeditiously as possible. Every Monday morning the first report 

lat is on my desk shows the number of files with my medical advisers at 
aa office. If I do not think the number is very satisfactory, I get cracking 
1 that, I assure you. In so far as claims coming from the medical advisers 
concerned, my colleagues never leave the board room until the entire board 
1 is cleared. Every day the board room is cleared before they leave. That 
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has been laid down and has been in effect for years and years. At the t 
we set the level for all the rest of the staff. There are about 280 to 300 clain 
of various kinds for entitlement, assessment of the degree of disability and t 
rate of pension to be paid, or the awards to dependent parents which are de 
with each day. 

Mr. LocKYER: What time should elapse before a veteran can expect to he 
a decision from the board? a 


Mr. MELVILLE: It should be a matter of a few weeks for his initial decisic 
or a renewal decision. With regard to an appeal board, it may be that befe 
his case was certified as ready for hearing by an appeal board and reached t 
chief pensions advocate and from him to the commission, the appeal board ha 
just held sittings in that centre. In that case he must wait and that sometime 
I will admit, brings about delays. He must wait until the next hearing i 
held. As of the 30th of June we have practically cleared the slate. 


Mr. Lockyer: I have some people who have claimed that they have wa te 
several months. 4 
Mr. MELVILLE: I would be glad to have them. I will examine each 01 
and report to you personally on each claim. Let me have the name and f 
regimental particulars and I will do that personally. : 


Mr. McInrosu: I have several questions; Shall I ask them all at once? 
The CHAIRMAN: You may proceed, Mr. McIntosh. . 


Mr. McIntTosH: My first question is a double-barrelled one and a st 
plementary to Mr. Macdonald’s question. In regard to this pre-enlistme 
origin, Mr. Melville said without a shadow of a doubt it. was pre-enlistme 
origin except in these extreme cases of an artificial leg and eye. How ¢ 
you be sure without a shadow of a doubt, in view of the fact they were medi 
cases when they were tested? } 


Mr. MELVILLE: One example I can think about might be a kidney invol 
ing a surgical operation. The doctors find that his condition has been ¢ 
that has been in existence from birth. It is not an opinion reached by the col 
mission. It is a decision reached in the light of medical opinion. That wov 
never be found on enlistment examination. We are all blessed with dup ici 
organs and if one fails the other carries on and takes care of the needs. Ho 
ever, something happens and surgery is indicated‘and carried out. The con 
tion becomes apparent. There is no examination on enlistment that wo 
have detected that condition. All you gentlemen are members of the for 
and you are all aware of the examination which took place at the time 
enlisted for service. I do not say that type of case applies to all. 


Mr. McIntrosH: Our problem is that these applicants come to us and 
that you say without a shadow of a doubt it was pre-enlistment origin. } 
will take the word of your doctors on the board for that. But when a civ! 
doctor says the same thing to the applicant “without a shadow of a dc 
your complaint was due to service in the armed forces”, you will not take 
civilian doctor’s word for it? 


Mr. MELVILLE: I would not say we do not take the civilian doctor’s W 
Mr. McINtTosH: You very seldom do. 


Mr. MELVILLE: I could not even accept that, because I am in the 
room every day and see countless numbers of applications and ne | 
certificates from private practitioners. 


Mr. McIntosH: But it does happen? 
Mr. MELVILLE: Yes, it may. 
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Mr. McIntosH: Further to that question, you said more consideration is 
given to those who actually served in the theatre of war. If they were hos- 
pitalized and discharged n.a.d., no apparent disability, prior to proceeding to a 
theatre of war, is that case given the same consideration as a case that actually 
happened in the theatre of war? 

Mr. MELVILLE: Yes, as long as the applicant has served in a theatre of 
actual war. e 


Mr. McInTosu: It does not matter when the disability was incurred? 

Mr. MELVILLE: It does not matter at what stage in his service the disability 
was incurred, provided it was not recorded at the time of his enlistment or 
was obvious at that time. 

Mr. McIntTosH: My other two questions have to do with the estimates 
on which we have not dealt. I would like to ask the questions because we may 
have to get the information for our next meeting. In regard to the 1958-59 
estimates compared with the 1957-58 estimates, we had the same question 
brought up in the national defence committee. To my mind you cannot compare 
estimates with estimates. It does not give you anything. I would like to com- 
pare the estimates with the expenditures. Have you any idea how much of the 
1957-58 estimates were actually spent? 

Mr. MELVILLE: Yes. 

Mr. McIntTosH: Could we have those items for our next meeting? 

Mr. MELVILLE: Yes. You can have them now if you like. 


Mr. McInTOosH: I think each one of the members of the committee would 
like a copy of it, the appropriation for the year and the actual expenditures for 
1957-58. 

Mr. MELVILLE: Yes, that is available right now. 


Mr. F. T. Mace (Assistant Deputy Minister, Department of Veterans 
Affairs): That is the administrative vote and the pension vote? 

Mr. McIntTosH: Yes. If you had them in mimeographed form, we could all 
have a copy. 

Mr. Mace: I can have some run off. 

Mr. McIntosH: Could we have that? 

Mr. Mace: Yes. : 

Mr. MELVILLE: I would be glad to have that information supplied to you 
and you could distribute it to each member of the committee in advance of 
the next meeting. The proceedings may not be printed before the next meeting. 

The CuairMaNn: No, they will not be printed before Thursday. 

Mr. McIntTosH: In regard to this summary of estimates, I notice you 
have reduced your personnel, decreased your salaries and charges but increased 
your civilian allowance by $10,000. Could I have the answer to that at our 
next meeting? 

Mr. MELVILLE: Yes, I will be glad to get that. 

_ Mr. McInTosu: It is for the whole Department of Veterans Affairs. I would 

ike to ask the deputy minister to have that. ~ 

| Mr. MeLvitie: That is a pretty wide field. 

Ss The Cuairman: Did you not get that question? 

Mr. P. E. REYNOLDS (Chief Pensions Advocate, Department of Veterans 

Affairs): No. 

Se Mr. McInTosu: In your summary here, and I am talking about the civilian 

ersonnel, you have decreased the salaries but you have increased the civilian 
Owances by $10,000. 
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Mr. Herripce: We can discuss that when we return to administration 
Mr. Broome: That is not part of this, Mr. Chairman. ‘S 
Mr. McintosH: I would like to have it, Mr. Chairman. piss 


The CHAIRMAN: We will let the question stand and we can have a 
answer brought down at a further sitting. Are there any other questions? 


Mr. McIntTosH: No. 

Mr. WessterR: After this morning’s session I would like to put my bid in 
too. Mr. Melville. Four years after I was discharged with no application or 
my part whatsoever, I was called down to the Department of Veterans Affair: 
in Montreal and interviewed by the advocate. Six weeks later I got a pen- 
sion. I would iike to thank him. 4 

Mr. MELVILLE: If I may interject here, a member of the forces discharged | 
in Saskatchewan had a disability; we called him in and had him examined 
and awarded a pension. We got a blast because he never applied for that 
pension and did not want one. He had a disability and got what he was 
entitled to. : 

The CHaIRMAN: I understand there is a carryover question from a previous 
meeting. I think Mr. Broome asked this question and it was to do with thr 
appeal boards within the commission. a 


Mr. Broome: Yes. I would like to amplify it somewhat. It seems to me 
there must have been some reason for making the appeal board part of the 
commission, as it would seem to be more logical to have a separate appeal 
board because you could have a feeling that the people who turned you dow! 
in the first place are the people who turned you down the second time. ol 
have explained most of it. : 

Mr. MELVILLE: I have the information. Parliament in its wisdom pro 
vided that. 


Mr. Broome: Parliament is not always very wise. 


Mr. MELVILLE: We go back to 1916 when by order in council the boar 
of pension commissioners was formed. It consisted of a chairman and 
members. It is of interest to note the order specifically provided there shoul 
be no appeals from decisions of the commission, but dissatisfied applican 
could present their cases either personally or by counsel before the full cor 
mission sitting for the purpose of hearing the complaints of those who mé 
have been dissatisfied with decisions given in the ordinary course of adminis 
tration. So that is the onset of the whole thing. 

In 1919 the Pension Act was enacted and that made provision for 
statutory body to be known as the board of pension commissioners. It we 
to consist of a chairman and two members. In that, provision was made f 
two or more commissioners to sit for the purpose of hearing the appeals 
dissatisfied applicants or pensioners. This provision was repealed when tH 
federal appeal board was created in 1923. Under recommendation of a spec 
parliamentary committee in 1922 it authorized the appointment of a medic 
board of appeal to consist of three medical men, with headquarters at Ottav 
to function as an independent body for the purpose of hearing limited appea 
It operated for a brief period and ceased to function in 1923 when the federal 
appeal board was created and consisted of a chairman and not less than f 
or more than six members. It carried on until 1930 when the federal app 
board was abolished and a pension tribunal was created. The tribunal et 
sisted of a chairman and eight members. In addition, the supreme final ap} 
late body was formed with the pension appeal court under Mr. Justice Hy! 
man. It consisted of a chairman and two members. In 1931 the tribunal 7 
increased to twelve members with a minimum of nine, one of whom was 
chairman. i 
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, We come along then to 1933 when the board of pension commissioners 
fas abolished, the pension tribunal was abolished and the Canadian pension 
‘commission was created. When it was created, the statute provided for a chair- 
‘man and not less than seven members or more than eleven. Provision was 
also made for the hearing of dissatisfied applicants by quorums of the com- 
‘mission holding public hearings. The pension appeal court continued as the 
final court of appeal. 

In 1936 provision was made for the appointment of ad hoc commissioners 
if and as required, not to exceed five. As I mentioned earlier, that is when the 
new procedure was brought into effect, the first hearing, second hearing and 
appeal. The quorums were continued at that time and the pension appeal court 
continued as a fina] court of appeal until 1939 and in that year the quorums 
were abolished. The pension appeal court was abolished and this power of 
final dezision was transferred to appeal boards of the commission to consist 
of three members of the commission holding sittings at convenient places 
throughout Canada. May I say it does appear, having had some very close 
associations over many years, and not speaking in my own capacity as chairman 
of the commission, that the present situation with regard to preparation and 
hearing of appeals has met with very, very general acceptance by veterans 
‘and their organizations. 


- Mr. WINKLER: Mr. Chairman, I am thinking of this question of people 
who are coming into the category of medical entitlement. In this regard, I 
would like to ask Mr. Melville if the commission, on the aggravation of the 
condition for which the veteran concerned has entitlement, when he makes 
application for pension, if he is called for examination by the commission or 
is it the policy that the commission would first of all have this veteran ex- 
amined by his own physician and examine that report before calling that 
veteran in for examinution? If so, is the veteran concerned expected to pay 
his own examination fee by his own personal physician, or does the depart- 
ment make it quite clear to that veteran that he does it at their expense? 


Mr. MELVILLE: If the veteran makes application for pension which he 

‘normally would do through the district office, it would come to the commis- 
‘sion and if we find on examination of his documents that there is every 
‘possibility that his claim has relationship to something recorded on his docu- 
ments, then the commission will call him in for examination. If necessary, 
‘the commission will arrange for his admission to hospital under what is known 
as section 27 of treatment regulations. If he is referred to one of our depart- 
‘mental hospitals for investigation and diagnosis as a section 27 case, then during 
| that period he is in hospital, which is usually anywhere from one or two days 
up to ten or fourteen days at the most, he is in receipt of treatment allowance 
because he is ordered in by the commission for that purpose. Now that is 
done when we have every reason to believe that his claim is a fair claim and 
‘we want to establish definite diagnosis, because probably he is complaining 
(of a condition but we have no diagnosis. We have no medical label and unless 
‘we have a definite diagnosis we cannot rule. So we have him admitted to 
| ey for investigation: and diagnosis. 
When a man claims for a condition and says, “I have a pain”, or a stomach 
eke or whatever it may be, and there is nothing on his documentation to 
‘Support that claim, he is asked to submit a certificate from his own medical 
Officer who has been treating him. If, as a result of that certificate, the com- 
‘mission concedes entitlement for the condition, he is reimbursed for the ex- 
eee of that medical certificate. If he is not successful then there is no 
; ae made because you have any number of claims for conditions which 
ex expected, 
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Mr. WINKLER: I consider your explanation of that very fair, but in practice 
I find it somewhat different. I find in many instances in the small territo 
that I represent, that they have not granted the privilege to appear even i 
cases where they have prior to this particular instance been pensioners. I think 
it might be wise if you would agree to go into the matter and have some of 
the district offices informed of the attitude you have mentioned because I con 
sider your explanation as being good. However, I do not find that is practised 
by all the officers. ‘ 


Mr. MELVILLE: I am in touch with all my officers and have discussed that 
situation with them on many occasions. There may be an occasion when it is 
not observed, but the instructions are very, very clear and I would be ver 
happy to write and draw it to their attention again. 


Mr. WINKLER: Thank you. 


Mr. MELVILLE: You mentioned a pensioner; he may have entitlement for 
one condition and wishes to claim for another one. Unless there is some relation 
ship there we cannot do much about it. 


Mr. WINKLER: No, the case in point was in direct relationship to the pension 
able disability in the first instance. 

Mr. HERRIDGE: Would Mr. Melville inform the committee of the policy of 
the commission with respect to how decisions are made, as to the points a 
which appeal board hearings are held having regard to the convenience of the 
veteran, impreving the general understanding of the veterans and the work o 
the commission; also the general understanding of the public with respect to 
what I consider a very important administrative body? 


Mr. MELVILLE: That is a good question. What does happen is that every 
few weeks the official responsible presents to the deputy chairman a list showing 
all the claims which are listed as ready for hearing. Not only does the lis 
contain that information, it also contains the names of the commissioners who 
are eligible, those who have never adjudicated upon that claim before, so 
can watch what we are doing in setting up the appeal board. It is impossible 
to hold hearings in every centre of Canada. The appeal board consists of three 
commissioners and a court reporter and we are endeavouring to arrange a 
docket. Let us take British Columbia—and it will probably interest you a greal 
deal—we will have the main hearings in Vancouver and Victoria and we wil 
have hearings in the interior at Nelson; Penticton, and Trail. However, we mus 
have sufficient hearings to warrant sending in an appeal board. If there are no’ 
sufficient claims to warrant sending in an appeal board, then the man is called 
into the nearest centre. I find as a rule he is happy to come in to one of these 
centres and have his expenses paid. He is called in and reimbursed, as are 
his witnesses who may be called in. We have hearings in Halifax, St. John’: 
Newfoundland, Saint John New Brunswick, Quebec City, Montreal, Ottawa 
Kingston, Toronto, London, Hamilton, Guelph, Windsor, and so on. 


Mr. HerripGe: Are the hearings held at certain stated periods or according 
to the volume of business requiring attention? 


Mr. MELVILLE: Definitely according to the volume of business. Our job is 


to liquidate and reduce the interval between the time claims are listed as read 
and actually heard. 


Mr. BeecH: Mr. Chairman, I am concerned about the high number ¢ 
rejections in the first hearing. The second hearing seems to be about half 
number. I am wondering if it would not be better for the commission in regal 
to the first application to advise them to see one of the pension advocates 1 
order that they may fix their applications in the proper way. It would eliminat 
a lot of the secondary applications. The difference in these two figures wou 
indicate there are a lot of people who have been browned off, and once 
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_ pension ‘commission turn them down they do not bother coming back again. 
I wonder if it would help if we had that evidence submitted by a pension 
advccate? 


Mr. MELVILLE: I suppose that the average veteran does not know. the 
facilities that exist throughout Canada to assist him in the preparation and 
advancing of a claim to pension. The department has excellent facilities in 
the veterans bureau. These services are available without any charge what- 
soever to the veteran, and a good many of those who come in initially to the 


commission at one of the district offices are told that the best thing they can 


do now is to go and see their district pensions advocate. Our man will say: 
“What you are putting before me is very sketchy. So you go and see him and he 
will tell you what he thinks is necessary to assist you to get your claim ahead.” 
That is carried out to a very very great extent because there is a great deal o 
cooperation and understanding between the veterans bureau and the commission. 

We are not at a difference or opposed by any means. We have only 
one purpose, and that is to serve the veteran. 

Mr. MAcDONALD (Kings): I would like to ask Mr. Melville a number of 
questions about the composition of the board. I do not think there is anything 
in the act to determine how many doctors or lawyers there should be. 


Mr. MELVILLE: No, none. 


Mr. MAcDONALD (Kings): It seems to me that the board is top heavy with 
lawyers and does not have enough medical men—with all due respect to my 
friends in the legal profession. Can you tell'us who makes the decision as to 
the composition of the personnel, and the reasons? 


Mr. MELVILLE: Mr. Macdonald picked the wrong time for his observation, 
because we have five doctors and three lawyers at the present time. 

I endeavour to see that an appeal board consists if possible of a doctor, 
a lawyer, and a layman. That makes a very happy group to deal with the 
claims. 

Then with regard to the appointments, they are made by the Prime 
Minister, while the composition of the board is determined by the deputy 
~chairman and by myself, that is, by the two of us alone because we have 
control of the very point brought up before, namely eligibility to sit. 

As to which commissioners are eligible—that involves practice within 
the ‘commission in dealing with claims. For example there are only certain 
commissioners who sit in the province of Quebec, and so on. 


Mr. Macponaup (Kings): Does the same apply to the appeal boards? 
Mr. MELVILLE: That is the appeal board that I am talking about. 


mA 


Mr. BRooME: Might we have prepared for our next meeting a statement 
along the following lines—showing for the past five year period, how many 
hearings have been held by the various appeal boards, the composition of those 


/ appeal boards, where they sat, and the results? How many applications were 
approved and how many were turned down? 


Mr, MELVILLE: I can get it for you from the annual reports. It simply 


| Means taking the annual reports for the last five years. I have one here right 


now. They give the result each year. 


| a Mr. BrRooMeE: Does it give the names hg: the commissioners who sat? 


Mr. MELVILLE: Oh no. 


Mr. BRooME: If there are three commissioners, would the result of those 
three be given? In practice I would assume that you divided the work a great 
deal such as having certain men act as appeal boards; otherwise you would 
ere — ine Vancouver, let us say, if there were 100 cases to be heard,—you 


oud have to be changing your appeal board, because among those 100 cases 
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there would be some commissioners who would have sat on the first or secon 

hearings. Therefore in fact I take it that certain of the commissioners do m aie 
of the work on the appeal boards. 


Mr. MELVILLE: No, that is not so. The load is equally distributed among 
the 13 commissioners, outside of the deputy chairman and myself, because 
we do not sit. But the load is equally distributed among the others. a 

In order to avoid the possibility you mentioned, when decisions are ren- . 
dered by the commission—and that requires two commissioners—they are 
zoned so that certain commissioners, and they alone,—it may be five or six— 
will deal with that particular zone, and that is all. 


Mr. BrooMer: Might we be told, let us say, with respect to commissioners, 
, B, C and so on, where they sat, the number of cases they heard, how ma 
pplications they granted, and how many they turned down? 


Mr. MELVILLE: I do not know; I suppose it can be done. That is an analysis. 
Mr. BRooME: Or over the last two or three years; that is easier. 


Mr. HERRIDGE: We must not forget that our policy is to eliminate waste and 
extravagance. 


Mr. BRooMeE: I might as well disclose my hand. There is a question o 
tough boards and easy boards. I would like to see whether those figures shov We 
that. 


Mr. MELVILLE: Well, I do not think— 
Mr. BrooMeE: Not easy boards. 


Mr. MELVILLE: There is a question of geography. I try and keep my com 
missioners divided up. There are mo preferences. I do not consider there 
are any difficult boards. I consider every appeal board is a fair adjudicating 
body which is seized with its responsibility and decides it, bearing in mind 
particularly that section 70 of the act says that.benefit of the doubt shall be 
resolved. ‘ 


Mr. BRooME: It seems to be the general impression that some boards bo € 
a little more prone to give the benefit of the doubt than others. 


Mr. MELVILLE: The percentage of claims granted across Canada, taking i 
provincial-wise, is fairly constant. 


Mr. BRooME: Mr. Melville, do you consider that your doctors are competen 
to assess and weigh evidence in the way that a lawyer is trained? % 


Mr. MELVILLE: Well, you are dealing with questions of disability and 
death, and in order to do so you must be guided by medical evidence. A layman 
is one member of the board and a lawyer is another. If a medical witness of 
some witness is stressing a certain point and if it is a medical question the 
other commissioners will ask their colleague who has trained and graduated 
to give the benefit of his advice in that regard. Actually, I think it is a very 
happy combination. 


Mr. BRooME: I am not a lawyer, so I am not carrying the axe for the legal 
profession, but it seems to me that our courts rule on a tremendous variet 
of complicated problems—which is as complicated as having two doctors eivig 
an opinion and to assess each one as right or not right—they are doing it a 
the time. It seems to me the composition of this board of the pension commis 
should be in the main lawyers, because the main job they have is to asse 
evidence. I do not think a doctor is trained to assess evidence; you will get thi 
different opinions. : 
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_ Mr. MELVILLE: I can refer back to appearing before committees of parlia- 
~ ment over the past fifteen years. They take a contrary view to that. If deci- 
sions were based strictly on law, then I can assure you without any shadow 
mor a doubt many claims would be rejected. 


= _ Mr. Herrince: That has been proven before previous committees. 

: Mr. MELVILLE: That led to the action taken. For instance, if medicine was 
_too predominant, it would provide the same situation. I consider the composition 
of the boards today overcomes that difficulty. 


Mr. Broome: Of your three ad hoc commisioners at the present time, 
how many are medical and how many are legal? 


Mr. MELVILLE: The three ad hoc are C. B. Topp; he was chief pensions 
advocate from 1930 until he was appointed a commissioner two years ago. 
The second one is N. L. Pickersgill, who is a naval representative and who 
has been an ad hoc commissioner since 1945. And the third one is Mr. D. G. 
Decker who was appointed about two months ago from the province of 
_Newfoundland. 


Mr. MacponaLp (Kings): Are they lawyers or doctors? 


Mr. MELVILLE: Neither one. Mr. Topp and Mr. Pickersgill are neither. Mr. 
Decker is an officer who has had very wide experience in social welfare work © 
in British Columbia and also in Newfoundland. 


i The CHatirMan: My attention has been drawn to the fact that it is now 
Past 12.30 and we have one or two outstanding questioners including Mr. 
Weichel. Do you want to proceed now? 


= Mr. WEICHEL: I was wondering. Suppose a 60 per cent pensioner passes 
away. Does his widow receive $115 a month? Am I right? And under 60 per 
cent, is there any compensation? 

ae «Mr. MELVILLE: The situation is this: when a disability pensioner dies, his 
dependants are pensionable, if his death is attribuable to service, irrespective 
of the rate at which the pension was in effect. It could be five per cent; it might 
be ten per cent, fifteen per cent, twenty per cent, or anything. 

If death is attributable to service, the dependants are pensionable. But 
there is also another provision in the Pension Act whereby if pension is in 
payment of 50 per cent or more at the date of death, the widow and children 
are pensionable irrespective of the cause of death. ; 

What happens is this: if the disability pensioner should die today, we 
receive notification. If a pension of 50 per cent or more was in payment she 
would receive his award of pension for her husband, herself, and the children 
‘up to the end of the month of J uly, and her widow’s pension would start from 
the day following on his death. The cheque for the first month’s pension is sent 
out by the commission on the day that notification of the death is received by us. 
_ The file is taken down by hand to the treasury officer and the cheque goes 
forward because we realize there is no greater time of need than when the head 
‘of the home passes away. Therefore that cheque goes out in advance at once. 
Mr. WEICHEL: I received a letter the other day from a lady who said: “I 
know you have lost your leg, I have lost mine as well. Where may I get a new 
ne?” 

: She is 70 years old. She is a civilian. Her finances are limited. Does the 
Ontario government take care of such a situation, or where should I write in 
order to assist her. 


Mr. WEICHEL: I had a letter about it sent to your department but I have 
hot received an answer as yet. 
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Mr. MELvItte: Prosthetic services, a branch of the Department of Veter 
Affairs, will advise you as to the nearest source to which she should mak 
application. ; 

The CHAIRMAN: May we let all the questions stand for a moment. I di 
not want to interrupt Mr. Melville’s testimony, but I must apologize for mj 
being late this morning. T.C.A. is responsible. I shall lodge my complaint wi 
the committee on transport. 

In regard to further sittings, I presume that we shall meet on Thursd 
at 10.00 because we have staked a claim on Thursday mornings. If any oth 
committee interferes it is trespassing on our territory. 

The meeting on Thursday morning will be held in room 268, our form 
room. 

~ I want to thank Mr. Gage Montgomery for carrying on in my absence. 
trust you were suitably welcomed and introduced this morning, Mr. Melville. 


Mr. MELVILLE: Oh, I think so. 
The CHAIRMAN: We are glad to have you with us. 
The committee adjourned. 
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MINUTES OF PROCEEDINGS 


House of Commons, Room 268, 


THURSDAY, July 10, 1958. 


The Standing Committee on Veterans Affairs met at 10:00 o’clock a.m. 
The Chairman, Mr. Walter Dinsdale, presided. 


Members present: Messrs. Anderson, Batten, Beech, Broome, Cardin, 
_Carter, Dinsdale, Forgie, Garland, Herridge, Lennard, Lockyer, Macdonald 
(Kings), MacEwan, MacRae, McIntosh, Ormiston, Parizeau, Peters, Regnier, 
_Roberge, Robinson, Rogers, Speakman, Stearns, Stewart, Thomas, Weichel, 
Winkler. 


In attendance: Mr. J. L. Melville, Chairman, Canadian Pension Com- 
Mission, and Mr. L. A. Mutch, Vice-chairman. Also Mr. Lucien Lalonde, 
Deputy Minister of the Department of Veterans Affairs, Mr. F. T. Mace, 
Assistant Deputy Minister; Mr. P. E. Reynolds, Chief Pensions Advocate; Mr. 
F. L. Barrow, Departmental Secretary; Mr. J. G. Bowland, Chief, Research 
and Statistics; Mr. C. F. Black, Superintendant of Veterans Insurance; Mr. 
F. J. G. Garneau, Chairman, War Veterans Allowance Board; Dr. John N. 
Crawford, Director-General, Treatment Services. 


| The Chairman presented the Report from the Subcommittee on Agenda 
.and Procedure which, on motion of Mr. Herridge, was unanimously adopted. 
(See Report in Minutes of Evidence). 


The Committee resumed consideration of item 489 of the Main Estimates 
with Mr. J. L. Melville under questioning. 


After prolonged consideration items 489, 490 and 491 were approved. 


Mr. Melville was thanked by the Committee for his enlightening 
presentation. 


Mr. Mace filed a statement of Appropriations and Expenditures for Fiscal 
year 1957-58, a copy of which was supplied to each Member. 


Messrs. Lalonde and Mace were questioned thereon. 


Mssrs. Rutherford, Lalonde, Mace, Garneau and Dr. Crawford answered 
Questions arising from points raised at previous sittings. 


At 12:20 o’cfock p.m. the Committee took recess. 
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AFTERNOON SITTING 
Room 118 — 


The Committee resumed at 3:30 o’clock p.m. The Chairman, Mr. Walte 
Dinsdale, presided. | 

Members present: Messrs. Batten, Beech, Broome, Carter, Denis, Dinsdale 
Forgie, Herridge, Lockyer, Macdonald (Kings), MacRae, McIntosh, Ormiston 
Parizeau, Regnier, Roberge, Robinson, Rogers, Speakman, Stearns, Thomas 
Webster, Weichel, Winkler. 


Item 480 was called. Mr. P. E. Reynolds was questioned thereon. Th 
witness filed a statement showing the names of Veterans’ Bureau Pension 
Advocates throughout the country, which was ordered to be printed as Appen 
dix “A” to today’s proceedings. During Mr. Reynolds examination Messrs 
Lalonde, Melville and Garneau were questioned briefly on specific points. 


After lengthy consideration Item 480 was approved. 


On motion of Mr. Broome, seconded by Mr. Beech, it was ordered 
the Estimates be referred back to the House as approved. 


The Chairman thanked the officials present for their attendance and the 

contribution to the work of the Committee. 

At 4:45 o’clock p.m. the Committee adjourned to meet again at 10 
o’clock a.m. Thursday, July 17, 1958. 

Antoine Chassé, 

Clerk of the Committee. 
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eo 10 a.m. 


The CHAIRMAN: Gentlemen, we have a quorum and the first item this 
morning is a report from the sub-committee on agenda and procedure. 

It was agreed and it is so recommended that the committee 
endeavour to complete the study of the estimates of the Department of 
Veterans Affairs on Thursday, July 10, and sit in the afternoon if 

\ necessary. 

The committee to sit again on the 17th July to consider the legislation 
| which will be referred to it, that is, the two bills that were referred to 
te it in the house yesterday. In that connection it was agreed and it is so 

- recommended that the Canadian Legion should be heard and whatever 
| Hr other veterans organizations which may ask to make representations on 
ay the said legislation. 

It was further agreed and so recommended that item No. 473 of the 
main estimates be left open to the end of the proceedings as they relate to 
estimates, so that any question arising may be disposed of. 

| Is there any discussion on this report? 

Mr. MacRae: I take it, Mr. Chairman, if the legion appears it is restricted 

to the question of the insurance acts. We cannot discuss anything else. 


| The CHarrMaAN: I think that is their only desire at this time, Mr. MacRae. 
a Mr. MacRae: That was my understanding. 
The Cuarrman: I was talking to Mr. Anderson the other night and I under- 


stand that they are going to make their general submission to the cabinet in the 


fall. It has become customary for them to appear before the cabinet on 
November 11. 


Mr. MacRae: They do not wish to make any submission on this commit- 
ment? 
_ The Cuarrman: No, that is my understanding. 
Is there any further discussion? 
_ Mr. HerripceE: I move the wisdom of the steering committee be affirmed. 
; Mr. MacRarE: You must have been on that committee at one time. 
Ae The CHAIRMAN: Before I put that motion I would like to put just one 
‘comment, gentlemen. In the last paragraph of the report of the members of 
the steering committee you will notice I have used the following words: 
It was further agreed and so recommended that item No. 473 of 
| the main estimates be left open to the end of the proceedings as they 
| relate to estimates so that any question arising may be disposed of. 
4 in Now, the reason for that phrase “as they relate to estimates” is, because 


ve are going to find it necessary to report on estimates back to the house very 
-hortly. 


les The business is beginning to move fairly rapidly and I understand there 
nay be a request for a change in the hours of sittings and we will be asked 


0 report on estimates just as quickly as possible. 


* 
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Now, does that find favour with the members of the steering committee and 
the general committee? 


Mr. Forcir: Yes, definitely. 
Mr. HERRIDGE: That meets with the legal technicalities and leaves an escape 


hatch. 
The CHAIRMAN: I understand that is so. We will definitely have to clea 
them up next Thursday. Is there any further discussion? 
All in favour? 
Agreed. . 
Now, we have some outstanding questions to be answered and I will call 
upon Mr. Mace. We will proceed to the consideration of the items under the 
Canadian Pension Commission and in view of the fact that I did not have the 
opportunity of officially welcoming Brigadier Melville at the opening of the 
session last Monday, I take the opportunity at this time. . 
Brigadier Melville has had wide experience as chairman of the Canadian 
Pension Commission and in connection with the Department of Veterans Affairs 
and I understand that one of these days he will be entering into honourable 
retirement and I take the opportunity at this time of expressing appreciation on 
behalf of this committee, on behalf of the house and the veterans across Canada 
for his fine years of faithful service. 
Mr. Forciz: Just before we get on with it, I would like to say something 
with reference to Brigadier Melville. I have known Brigadier Melville for a 
good many years since England in World War II and I have had a lot to do with 
the department of pensions in the last twenty years or so, and I can say witho at 
fear of contradiction that there is no department any better or more ably 
administered than that of the Canadian Pensions Commission and at no time did 
one not receive the most careful consideration and the most expeditious con 
sideration. 
That was one of the outstanding qualities of Brigadier Melville in that he 
did not “old soldier” on the job, and you got an answer right back as soon as you 
asked for it. I think it is an outstanding loss to the country to have Brigadi 
Melville retire. . 
I am sorry to see it happen. . 


.: 


Mr. LENNARD: I will second that. 


Mr. McIntosH: As a new member I wonder if we could not prevail opel 
Brigadier Melville to head some of the other departments. He will have t 
head up half a dozen other departments. 

The CHAIRMAN: He might be ex-officio adviser to other departments. tj 

Brigadier J. L. MELVILLE (Chairman, Canadian Pensions Commission) : Mr 
Chairman and gentlemen, I thank you for your kind remarks. Old anno do il 
is creeping up on me these days and I certainly will not be retired by stat 
I am resigning. 

At our previous meeting Mr. Broome asked a question or two with re 
to appeal boards of the commission. Behind that question—and he was q 
frank about it—was the statement that some appeal boards were possibly mc 
favourable than others and he wished particulars over some of these years. 

Through the efforts of my staff who willingly and gladly did some ig 
work, I have had a statement prepared showing a review of all the ap 
board claims which were dealt with in the fiscal year 1956 and 1957. 
meant reviewing practically 1500 decisions as a result of which I will tab 
statement showing by provinces the total number of claims heard by 
appeal boards, the number which were ruled upon favourably, and t 
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unfavourably. In addition to that I have an analysis here on page 2 of each 
province or each centre in which these appeal board hearings were heard 
and that analysis gives the names of the commissioners who heard them. 


For example, in British Columbia there are six commissioners who are 
‘eligible to hear appeal board claims—Messrs. Forman, Pickersgill, August, 
Coke, Brown and Topp and against each of these appeal boards will be found 
the commissioners and you will observe the result of the claims that were 
heard by them. 


One added observation: three members of the commission constitute an 
appeal board. It is not necessary that there be unanimous agreement among 
the three members. A majority total will govern so that if two members of 
the appeal board reach a decision then that is the decision of the appeal 
board and it is so recorded on the file. 


With your permission, Mr. Chairman, I will table this statement and 
trust it gives the information Mr. Broome requested. It is for the fiscal year, 
1956-57. 


CANADIAN PENSION COMMISSION 
APPEAL BOARD CASES HEARD—PROVINCIAL TOTALS 
FISCAL YEAR APRIL 1, 1956—MARCH 31, 1957 


Total Favorable Unfavorable 
le Newfoundland ©...........2..... 17 6 11 
BAVA OCOUMA Lio hate eieas a ws eralee oi 2 63 25 38 
| Prince Edward Island ........... 5 2 3 
CWI SLUMS WACK iis nea oh 4 sencadeners le 76 35 41 
ODOC ese ts Wis aes tas Oh bis, & 340 144 196 
MM oierig 6.1 ecu i 625 262 363 
| Be abo bay. 2A, 2 ho nual. ke 80 31 49 
Paskatchewan. 41..'3 oa.2 viens. 22%! 59 21 38 
| OV CUSTER: a IR a a 52 24 28 
| British Columbia .............. 174 86 88 
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CANADIAN PENSION COMMISSION . 
Cases Hearp py ApreaL Boarps Durine Fiscat Year—Arrit Ist, 1956 To Marc# 31st, 95% 


Number hy : 
District Ses- Commissioners Cases | Favor- 
sions Heard | able 
NEWFOUNDLAND 
Piekersgill ov... 2) o ewaie tt seth Sedead an hin 
Befohn Se Geos te 1 Basvoae ee Gk Be cated Pee ee meee. atte aA 6 
vr at ek Sini 8 ote Lions ee ca pte See me ernest Pa « 
Nova Scotia 
Hhangeler.. /) Bates) sracction mei ens sa ek eos 
LASTS es Nu ied a. oie 3 Piekersrill... Augtisti tra... eeseeos are: iets 63 25 
COKE, betta GordopmliHan en ccc se sear eau’ 
Prince Epwarp Is. 
Pickersedll: iste snide aoe Mame Nites 
Charlottetown...... 1 Bates, 5 ab Bi 33. dicsb ee ct ok oe tes ate ae eres 5 4 
Cloke ts A ie Ste tos © cece 
New Brunswick 
MUutGH ch ok doee ae teobade asin AUSUSE. YIEe e- 
SANG OM. sei Maine 5 Pickerspill & thee whe, eee e COSINE sete dat 76 35 
Bates ae. ae Gordon (Ret)... Topp.......... 
QUEBEC 
Langelier sx, Mooney ..Csctp re apa arate one 
IM GIITOA LAR ocr as. de 10 Painchaud it Gok. tetas aot nan ee 209 88 
Bilser ste ee ce cakes b's vice eee One aptencaiene art em 
Sherbrooke......... 1 Langelier....Painchaud...... Bilger se abies 3 2 
Gaspe and Lower ang@elers i nae av oy eae ates me tates Sane 
St. Lawrence..... 4 Bliek bs Sie* cera tee cea eae ent ante 58 18 
Mooney TAI A OMe TRIED on Meare hes Lae aries | 
Lanrelier.\2: Mooney. ces ve hes okies bey ae ae 
PICS: a a oe 5 Painchayd “sl airds us ts boosie cmeectiene 6 70 36 
Bliehy LU lcS. Aro Sh we oe eae ie Ek ere 
ONTARIO 
Langelier.... Bates. ......... Mooney....... 
Ottawa and Out-of- Forman....., August. see Bier i352 cece 50 19 
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Mr. Broome: I would like to thank Brigadier Melville and his staff for 
the work which I know went into the preparation of this statement. We do 
get these rumours. There is undoubtedly nothing in what we hear but we 
now have something like this with which we can knock out criticism. 
I think it will be valuable for all members of the committee to have it. 
Mr. MELVILLE: I was only too happy to supply it. 


Mr. BRooME: I do want to thank the staff for having gone to what must 
‘ave been a lot of trouble. 


. Mr. MELVILLE: May I ask Mr. Broome if that is the information thas was 
cequested? 


_ Mr. Broome: Yes, sir. 
‘The CHAIRMAN: This statement will be printed in the report. 
| Mr. MEtviLie: That was all I undertook to prepare for the committee. 


Mr. RoBInson: Mr. Chairman, if the committee would allow me to back- 
rack a bit to page 52 of the minutes of the first meeting I asked for some 
nformation concerning the last post fund. 


_ The CuHarrMan: Mr. Robinson are you going to make an inquiry about the 
ast post fund at this time? 


tg Mr. Ropinson: At this time I would like to make some remarks about 
€ answer given to my question. I was unable to be here a week ago today 
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and there was an answer given to the question by Mr. Lalonde and I would 
like to clear the matter up in my mind. 

The CHAIRMAN: I wonder should we not proceed to consider the Canadian 
Pension Commission and then clear up any questions after we have conclude 
with Brigadier Melville. 

Would that meet with your favour? 

Mr. Ropinson: That is quite all right. 

Mr. CartEeR: While we are on the subject of the appeal boards, Brigadier 
Melville, a while ago there was criticism about the long delay in holding appeal 
boards in Newfoundland and I wonder if you would say something as to what 
steps have been taken to correct that. 

Mr. MELVILLE: I am sure Mr. Carter could solve part of that problem for 
us. Just about two months ago my colleagues set off for Newfoundland to 
hold a hearing at St. John’s, opening on a Monday morning. They were 
dumped down at Gander on Sunday evening. There was no possibility of 
getting into St. John’s on the Monday and there was no possibility of getting — 
there on the Tuesday. They had only a two day hearing listed. On th 
Wednesday they had to be in Halifax to open hearings there because the appli- 
cants and their witnesses had been called. So we got frantic messages askin 
where the appeal board was. They went ahead. They managed to get int 
Halifax, and conducted their hearing there and in Charlottetown. I arranged 
special hearings at the end of their session in Nova Scotia and New Brunswiels, 
and they returned to St. John’s. The hearings are up to date. 

The situation will depend on having enough claims listed as ready fo 
hearing. It is impossible to send an appeal board in to hear one or two claims. 
The advocate is very conscious of the situation there and we have the utmost 
cooperation with him. 

Mr. CARTER: When was the previous appeal board held? Was it a few 
weeks ago? 

Mr. MELVILLE: Yes. 

Mr. CARTER: And the previous one? 

Mr. MELVILLE: The previous one was last year. 

Mr. CARTER: And the one before that was over a year—I understand } 
probably nearly two years ago, was it? 

Mr. MELVILLE: About 15 months, I think, Mr. Carter. The difficulty was 
getting in again. The appeal board was on the way, as I was myself, and we 
could not get in to your fair city. 

Mr. CARTER: Your problem is to gather up a sufficient number of claims. 

Mr. MELVILLE: Yes. 

Mr. Carter: And how many claims do you consider worth taking 
justify a trip? 

Mr. MELVILLE: Well, the docket for an appeal board for one day usua ly 
consists of five claims and when we have that number of claims the commission 
is certainly prepared to go ahead and hear them. We have no desire 
have outstanding claims. 


Mr. Carter: Well, I suppose the fact that you have so few appeals is 
compliment to the record of your commission. 


Mr. MELVILLE: I think that is a fair statement. Our relationship | 
Newfoundland is very happy indeed. 


Mr. HERRIDGE: Brigadier Melville, I am running into numbers of 


of chaps over 60, particularly of the first world war, who want to obte 
war veterans allowances. It is particularly the cases that have short serv: 
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in England—less than 365 days. If a veteran has a five per cent pension he then 
becomes eligible for war veterans allowance. In some cases I find veterans— 
and I am always running into questions on this—who have a commuted five 
per cent pension, and have forgotten about it, and do not realize that under 
the present law pensions can be reestablished. Could you inform the com- 
mittee, Brigadier Melville, what numbers there are in that category. Do you 


run into that very frequently? Is the five per cent commuted pension reviewed 
_ and the veteran notified. 


Mr. MELVILLE: What you say is very true, Mr. Herridge. In the early 
twenties the pension act was amended and the pensioner whose award was 
| less than 15 per cent was allowed to take a final payment. It did not work 
_ out. The maximum amount which he could receive was $600. He got his $600 
| or less, depending upon the degree of disability. He promptly spent it, and the 
_hext thing he wanted was his monthly award of pension. It was not very 
long before the Pension Act was amended once again and commutation of 
| pension was washed out. In the opinion of the commission, and I am certain 
_in the opinion of veteran organizations, they had no desire that it should be 
reinstated. The pensioner was advised and we have pursued every avenue open 
_to us. But all the man has to do is to reapply to the commission and make 
application for examination. We examine him and we will reinstate his award 
in accordance with the extent of the disability which is in evidence at the time 
he reapplied. A large number have done that. 

There are others also, Mr. Herridge. I dealt with a case yesterday of a 
|/man with a short term of service in England whose award was less than five 
)per cent. For that he received a single payment of $50 which was the com- 
pensation provided for in the act. We called him in because it is our desire 
to make sure he is fairly and properly compensated. We reexamined him. 
The extent of disability was again less than five per cent; but because of the 
increased scale of awards which became effective on July 1, 1957, he was 
entitled to another additional payment of $50. and the cheque went out. These 
cases are reviewed and we are very Sympathetic towards them. 


THE CHAIRMAN: Are there any further questions, gentlemen? 


Mr. CarTER: There is no intention to make any amendments to the Pension 


Act at this session? Is there any change contemplated in the foreseeable 
future? 


Mr. MELVILLE: I cannot speak for parliament. I do not know what you 
gentlemen intend to do. But if there are any favourable amendments to the 
Pension Act, I can assure you without any doubt or hesitation whatsoever 
‘that the commission will immediately and speedily implement them. 


Mr. THomas: I wonder if Brigadier Melville can comment on the attitude 
,of the pension commission in this regard, in the case of a veteran who was 
taken into the armed services on a medical category of A-1 and later dis- 
charged with some disability. I have heard complaints to the effect that 
the pension commission would not accept his medical rating as shown on 
his admission into the armed services as valid evidence when considering his 
tlaim for pension. 


| Mr. MELVILLE: I take it, Mr. Thomas, that you are dealing with what 
'S sometimes referred to as “fit for service, fit for pension.” A man prior to 
eing enlisted into the forces is examined. As you know, all members of the 
“orces are examined on enlistment. You know how complete these examina- 
‘ions are. It happens in many, many cases that within a very short time after 
}hat man has been enlisted certain disabilities become evident. We have 
nany complaints from him. He is on sick parade all the time, and he gives a 
uistory which is the very same as the ordinary civilian when he goes to his 


a 


136 STANDING COMMITTEE 


doctor for medical attention and the first thing the doctor says is “What is 
wrong with you; how long have you had it; how does it affect you.” The 
problem the doctor is faced with is how to arrive at a diagnosis. When a 
member of the forces takes ill during service, the same thing happens. He 
will go to his unit medical officer or may be sent down to a field ambulance. | 
He will be examined; these questions are asked and they form part of the 


before his enlistment and when, following his discharge, the commission con- 
siders a claim for that condition, we cannot ignore the evidence which is on 
record. Not the evidence placed on the record by the commission, but a 
history given by the applicant himself during his service. If after considera- 
tion the commission is of the opinion that the condition was pre-enlistment in 
origin and not aggravated during service, we so rule. But as I explained at 
the meeting of the committee on Monday, if that veteran served in a theatre 
of actual war and that disability was not recorded at the time he enlisted and 
was not obvious at that time, then he is pensioned to the entire extent of 
the disability. That is a very favourable provision of the Pension Act, which 
affects all those who had service in a theatre of actual war. Service in a 
theatre of actual war for World War II was service anywhere outside of Canada. 


Mr. Beecu: Mr. Chairman, I think I understood the brigadier to say the 
other day there were cases of people appearing before appeal boards, and 
although there was no additional evidence because of the fact they made these 
personal appearances, they were able to convince the appeal board they were 
entitled to a pension. What happens in that case? They make the first applica- 
tion and it is rejected, and then later on it is granted by an appeal board 


Does that pension date from the date of application? 


Mr. MELVILLE: No, the Pension Act provides as a result of amendments 
made in 1936 that when a favourable decision is rendered by an appeal board 
the award would be effective from the date of grant, which is the date of the 
hearing, or for a period of twelve months prior to that if they are of the 
opinion that a disability has existed for some time. In that case, the awaré 
goes back twelve months; and that applies in the great majority of cases 

There is a further provision in the Pension Act that an additional award 


twelve-month period, If that is proven, and the disability existed over that 
period, we may go back an additional six months. There is a further provision 
in subsection 3 of the same section that if there is a delay in the accumulatior 
of evidence brought before the adjudicating body as a result of administration 
and other causes beyond the applicant’s control, the commission may go back f 


some years ago by an amendment to the statute, because following World Wal 
II it was learned, with many Canadians serving in all parts of the world 


time to get the evidence. In order to make provision for them, that amendment 
was made to the statute. 


Mr. McInTosH: At the last meeting I asked a question—and to keep tl 
record straight I think I owe the committee an apology. I was referring to thi 
summary of estimates, and I said it appeared here that civilian allowance 
were increased by $10,000. I had my dates mixed up. I see now ther 
was a decrease of $10,000; so please ignore that question. 7 


THE CHAIRMAN: Thank you sir. 
Mr. ORMISTON: In this day of improved medical care and therapy, has 


been the case that we have had to suspend pensions because a vet 
reached a stage where he was no longer pensionable? 
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1 ee Mr. MELVILLE: Oh yes. The act provides that pension shall be awarded in 
accordance with the extent of that pensionable disability that is found on 
“medical examination from time to time. If a man suffers from an amputation 
just above the knee, it is a fixed disability. It is a 70 per cent disability and it 
will not change. We assess it at 70 per cent pay pension and mark it A.P., 
apparently permanent and unless he has some other complaint, that goes on. 
Men for whom pensions are paid for systemic diseases—where the dis- 
ability may increase or decrease—are called in for review in six months, one 
year or three years, whatever we consider may be a reasonable period of time. 
If his disability has increased his award is increased. If the disability has 
_lessened—and that happens—we will say following surgery in some cases, and 
|we have noted the proceedings of the discharge medical board, and find 
‘his disability has decreased, we will carry him on a reasonable allowance 
for a post-operative period following his discharge and then re-examine 
him and pay pension in accordance with the extent of the disability found 
vat that time. We have endeavoured at all times to compensate to the full 
extent of the disability which exists at the time and if a pensioner has his 
award marked A.P., exacerbation—should he feel worse in his opinion—all 
he has to do is write to the senior pension medical examiner. That is why that 
table giving a list of the names of the senior pension medical examiners 
throughout Canada was presented. 


Mr. WINKLER: Brigadier Melville, you mentioned in the case of a pensioner 
,who might improve in his condition you would call him in from time to time 
for medical examination and, no doubt, adjust his pension accordingly if there 
is evidence of improvement. In the case of a pensioner whose pension 
has been eliminated because of his improvement and there is a recurrence of 
the circumstances, does that man have the opportunity of returning to the 
facilities of the department for examination? 


i| 


_ Mr. MELVILLE: That is a very good question. Once entitlement has been 
conceded by the commission it remains. So that while a disability may be 
negligible from an assessment point of view, he still retains entitlement and 
entitlement means entitlement to treatment any time for such a pensionable 


‘condition and to reinstatement of pension should the disability reach an assess- 
ible degree. 


| 


} 
Mr. WINKLER: I thought that was the case, but I find again in practice 
shat it is not always so and I have found that people who wish to return—I 
‘ealize that may be the fault of the individual in some instances—but I am 
ware of cases where the individual has been requested by the department 
“0 have examination made by his own physician. I have been given to 
imderstand through telephone conversation, I believe, with Mr. Parliament 
j-I am not certain of that—that the expenditure incurred thusly could be 
lecovered, 

_ Again I find in most circumstances that is not the case and that it has 
een as a result of misunderstanding from the information relayed by the 
uthorities. Although it may not be tremendously important, I think it is 


omething that might be clarified when these people are being informed. 
1) 


| Mr. MELVILLE: You mentioned something along the same line at a 
|revious session, Mr. Winkler. 


| Mr. WinkKLER: I do not know if I inquired privately or not. 


1. . . . ° 
| Mr. MELviILuE: I promised then to issue any necessary instructions, and I 


all be glad to do so. Some men, as you will appreciate it constantly 
ymplain. 


i Mr. Winker: I have heard that too. 
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Mr. MELVILLE: We have brought them in and had other re-examinatior 
to determine if there were other disabilities or not, or if their complaints were 
the result of something else for which there was no entitlement. 

The man may say: “My doctor tells me I have this trouble.” Then we 
say: “Send us a certificate from your doctor giving the diagnosis of the con 
dition as relating to your present complaint.” “3 

When the certificate is received we examine it and if we consider it 
relevant to his pensionable condition, we will call him in. If he should be 
further examined, that is done, and if the claim is an approved one he is 
reinstated and his doctor is reimbursed for the cost of that examination. 

Mr. WINKLER: Perhaps you could tell me about this: briefly, I had the 
ease of an individual who could not even get entitlement from the department 
and who had spent something in excess of $5,000 on his own case. 

When the case was finally brought before the proper authorities, they 
granted this man entitlement to the extent of an 80 per cent pension, yet 
throughout his entire history since the second great war he could not get 
consideration. 

This may have been his fault. I do not hesitate to add that. But I do 
feel that over that period of time—and he was dealing with the people in 
Toronto—the department might have been more lenient in the matter, and 
they might at least have found this pensionable condition within that period 
of time. 

He is now receiving an 80 per cent pension. 


Mr. MELVILLE: I would like to know the regimental particulars of the 
pensioner in question. I shall examine the file—not with a view to finding 
out whose fault it was—but to make sure that this individual is receiving the 
maximum benefits under the Pension Act. 


Mr. WINKLER: Thank you, I shall do that. 


Mr. WeEIcHEL: I would like to say thank you to Mr. Melville. I had a 
chap in Kitchener who was supposed to be in London at a certain hour but 
through the train connections he missed his appointment. They only paid 
him for one day instead of two. ; 

I received a letter this morning stating that they will pay him for the 
extra day. He is a complainer, and I think he will tell everybody in Kitchener 
that he received that extra pay. 


a 


Mr. MELVILLE: Thank you. 


Mr. Peters: I would like to ask Mr. Melville what the situation is in the 
department in regard to the new hospital plan and how it relates to veterans 

I raised this question last year in the house in relationship to the fact 
that in my particular area there has been a medical plan for a number Oot 
years connected with the mining industry. It was a very expensive plan, 
highly paid and probably as comprehensive as any plan that I know of. 

The tendency was, and this is something which the department has to 
do I suppose—pensions hinge a great deal on how often you go to the docto 
and how often your report comes in. If a year goes by and there are DI 
doctors called, and there are no expenses claimed then probably the pensionél 
does not need any further assistance. 

We found with these people going through the medical plan, that 
doctors were much more interested in getting paid by the plan than the 
were by the pension commission. 

This may present a real problem when we have the hospital insuran 
plan and probably some other services that are going to be worked with 
such as additional P.S.I. or something of that nature. , 
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It has been a real problem in the Timmins and Kirkland Lake areas 
where these medical plans have been so extensive. 


This is a complaint coming out of the North Bay office all the time: that 


people are going in there and they are being told that they are much 
improved over the previous year because they have not had any treatment. 


Yet they may have received treatment every two weeks that the medical 
plan has been taking care of, rather than the commission. 

I think Mr. Melville is familiar with this problem because it has been 
mentioned a number of times. I wonder if something is going to be done 
about it so far as the new hospital set-up is concerned because it seems to 
me you may be running into that problem all across the country. 

Mr. MEVILLE: There is no better informed person than Dr. Crawford, 
director general of treatment services of the Department of Veterans Affairs, 
who is here. Possibly, when you come to consider the departmental estimates, 


you may ask him any questions. 


In so far as pensioners are concerned, certainly when a man is called in 
for re-examination we ask him regarding his complaints and so on. Actually 
he signs a statement. He is asked to state in his own words what his com- 
plaints are. He lists them on a statement, and when this is done, the doctor 
Passes it over to him and says: “This is your statement, have you anything 
‘to add?” “No.” “Will you sign it?” And then he signs it. 

We are not necessarily concerned with the amount of medical attention 
hhe received. We look into it, but most of our pensioners get medical attention 
through the facilities of the department. Of course they can get it at any 


time because they are entitled to treatment for their pensionable condition, 
when required. 


Mr. PETERS: This becomes a problem, and personally I am quite familiar 
with it because it has happened a number of times. 

| It is a fact that if these calls are not recorded, then the department 
assumes there is no need for that treatment any longer. 


Mr. MELVILLE: No. The veteran, after all, was a member of the forces, 
and if he says: “I have had this trouble for the past six months, and I have 
seen my doctor half a dozen times or more’, we usually have a pension 
“isitor call on that doctor and look at his records to see what they are, and 
ve take the appropriate action. 


Mr. MacEwan: It is my understanding that in certain cases where medical 


| 


ervices cannot be rendered for the patient here in Canada, that the pensioner 
S$ entitled to a certain amount for his medical and hospital bills outside the 
Ountry, and that this is provided for by statute. Is that right or not? 


Mr. MELVILLE: I think you are getting into the treatment branch and 
Our question might be answered by the department later on. 

Mr. HERRIDGE: I am bringing this case to your attention in order to get 

‘ae information on the record. 
I have a patient in my constituency who, without any action on his 
art, was awarded a small percentage of pension by the commission because 
f his eyesight. He was carried on pension for a year or two. I am not quite 
jive of the length of time and then the pension was discontinued. 

This veteran is making a good living at the present time but in a type of 
*cupation where eyesight is very important. He is not concerned with a pen- 
on at the present time but he is concerned somewhat about the future so 
T as his income is concerned. He is also concerned in respect to the particu- 
rs of treatment should this eye condition recur or get worse. 

Would you mind telling the committee, Mr. Melville, what the position of 
at man is at the present time and what his rights are? 


. 
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Mr. MELVILLE: I take it that in respect of the case you cite there as an 
entitlemept granted by the commission for that eye condition? 

Mr. HerripcE: That is right. 

Mr. MELyILLE: The veteran was examined? 

Mr. HERRIDGE: Yes. 

Mr. MELVILLE: The disability was found to be of an assessable degree and 
a pension was awarded? ee 

Mr. HERRIDGE: Yes. 

Mr. MELVILLE: The pension continued until he was called in for re 
examination. On reexamination one, two, three, four, five years afterwards the 
eye condition was found to have improved and was no longer a disability to 
an assessable degree. As a result of that his pension ceased or was reduced. 
If there was no disability at all, no pension could be paid. However, this man 
still retains his entitlement, he never loses that. This means the man is entitled © 
at any time to such treatment as is required for the eye condition. This treat. 
ment is given under departmental auspices, and should the eye condition worsen 
and become assessable then he will be reinstated on pension. . 

Mr. Carrer: In the case of a veteran who has appealed a decision and has 
lost that appeal, how long must he wait before he can request another examina- 
tion? 

Mr. MELviLte: The pension act provides that the decision of an appeal 
board is final and binding on the commission. a 

Mr. CArtTER: Does that apply forever? 7 

Mr. MELVILLE: I will come to that question. : 

The act says that the decision of the appeal board is final and binding o: 
the commission. There is, however, section 65 (4) of the pension act. This 
is a provision whereby an application for leave to re-open may be considered 

The act ‘specifically provides that the only basis on which such an appli 
cation may be granted is on account of it having been established that there 
was an error made in the previous decision of the appeal board because 01 
evidence not having been advanced or otherwise. The procedure then is, the 
decision has been rendered by the appeal board; the applicant does not accept 
such decision—he feels it was unfair. He then consults his advocate and the 
advocate advises him that there is only one avenue to follow and that is by 
application under section 65 (4). He would ask the applicant if he considered 
that there was an error on the part of the appeal board in their decision and 
if so what the error was. These facts are then marshalled and an application 
comes forward as a rule from the veterans bureau or the legion service bureal 
office for leave to re-open. 

When the application is received an altogether new appeal board con 
sisting of three of my colleagues is named to consider that application fo: 
leave to reopen. 

I must make it clear, this is not a re-hearing of the claim. A decisio! 
in that regard has been rendered by the previous appeal board. 

However, this procedure is in accordance with the statutory requireme! 
to decide whether or not an error was made in the previous decision oD 
account of evidence not having been presented. 

On a number of occasions new evidence will be advanced and new diag 
noses are made which have a material effect on the decision rendered by th 
appeal board. If the new appeal board, after considering the applicatio 
decides there was an error made they grant the application. Once that apphe: 
tion has been granted everything that has happened in the past is wiped out 

so far as that disability is concerned. We then will render an initial deci ; 
If a pension is not granted the man still has his right to further renewa ag 
eventually an application to the appeal board. 


P) 
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Mr. Carter: What would be the position of a pensioner whose claim and 
appeal is rejected on the basis that his condition was a pre-enlistment condi- 
tion? That assessment of his pre-enlistment condition would depend upon an 
interpretation and evaluation of certain factors based on evidence perhaps 
which he presented himself and that evaluation might not be a correct one. 
_What recourse would a pensioner have in that regard? 


Mr. MELVILLE: That evaluation is done by members of the original board. 
| The man is present to put forward his claim. To assist him in advancing 
his claim he has an advocate from the veterans bureau or a service officer of 
‘the legion, or another veterans organization. He has his witnesses and the 
appeal board considers all these factors relating to the claim. The appeal 
board then renders their decision. If the claim is not granted and the applicant 
‘subsequently is able to prove that there was an error in the decision of the 
appeal board, and has evidence to support that, then he submits his application 
for leave to re-open. This is not a re-hearing of his claim. We have no 
authority to re-hear his claim unless an application is granted. 


Mr. CarTER: What would you say in regard to a person, particularly a 
‘veteran, who runs to the doctor for every type of ache and pain and builds 
‘up a record? Would such an individual have an advantage over a person, or 
another veteran, who did not bother to form such a habit? 


Mr. MELVILLE: I think Mr. Carter can answer that question just as well 
as I, or any of us who is a veteran, could answer it. 

| There are World War I veterans who are now claiming a condition relating 
to service in World War I whose records are blank—there has been no 
complaint. Sometimes they received treatment from a unit medical officer and 
that was all. In such a case we have to weigh all the factors, Mr. Carter. 


| 


| Mr. CarTER: I think there is one point in connection with that situation 
that should perhaps receive a little more consideration than it has up to now. 
| Persons who have medical facilities at hand tend to make use of them and 
thereby acquire the habit of going to the doctor frequently whereas another 
‘oerson living in an isolated community who has no doctor available and cannot 
get in touch with one simply ignores his aches and pains and does not bother 
40 see a doctor. I think such a situation applies to a great many of the people 
‘iving in isolated communities in Newfoundland. They do not have the 
documentation that another person would have living in an area where medical 
‘acilities were readily available. 


I certainly believe that some of the residents of Newfoundland suffer as 
i result of that situation. 


Mr. MELVILLE: That may be so, Mr. Carter, however, I have previously 
-xpressed the statement that many decisions of the appeal board are granted 
on the credibility of the applicant and his witnesses. The board members are 
‘™mpressed by a member of the forces who comes forward with regard to a 
laim and tells a straightforward story of what happened during his service 
‘md the period subsequent thereto. Many, many claims are granted on the 
asis of a straightforward and credible story. 


| Mr. McINTOSH: How does the board determine the eligibility of an appli- 
ant who has been seconded or attached to another allied force where the 
,ecords are not as complete as are the records of the Canadian forces? I am 
linking particularly of some of these R.C.A.F. personnel who were attached 
,) R.A.F. airfields in the United Kingdom. They may have had minor ail- 
1ents at that time, were hospitalized, and were not given too much considera- 
on due to the fact that there were casualties coming back from the continent. 
have in mind a case of a person who had a heart condition which was 
Oparently agitated through the service over there. Through lack of records 
le board turned down his claim, but he was later given a burnt-out pension, 
- 60389-4—2 
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Mr. MELVILLE: There is a very distinct difference here which we m 
bear in mind. The case which you cite was of a person who served with ' 
British forces. * 

Mr. McIntrosH: No. He was in the Canadian forces attached or seco nde 
to some British airfield. ; 

Mr. MELVILLE: And the disability probably was incurred while serving 
with them? : 

Mr. McIntosH: Yes. a 

Mr. MELVILLE: We find that the records maintained by the British ministry 
—-who have an office in Ottawa—in respect of pensions are very, very good 
However, there may be some difficulty in obtaining other records. All we car 
do is help him. Through the director of war service records here we av 
access to records, not only documents but also day books of the hospital reco rds 
and there are many other records. f 

We might go back, with the information we have been able to obtat 
from the applicant, to the United Kingdom, giving the date and place an 
asking that a search be made of the records of the unit to see whether or no 
anything can be done to support his claim. We receive excellent cooperatic 
and help in many of these cases. ; 

Mr. McInrosH: You are satisfied that the information which you obtai 
is sufficient and that they keep their records in good condition? 

Mr. MELVILLE: The British records are excellent and we have access 
them; they are in first-class condition the same as are our OWN. 

Mr. MacRaE: Mr. Chairman, I wish to raise a point concerning the rel 
tive treatment accorded a common-law wife under the Pension Act as 
compared to the War Veterans Allowance Act. It would seem to me that a 
woman in such a union is accorded much better treatment under the Wa 
Veterans Allowance Act. : 

I have a case of a World War I Veteran who married during the first world 
war, separated, lost touch with the woman he married, and later entered ini | 
a common-law union in which there are six or seven children involved. a j 
an 80 per cent pensioner and cannot obtain any pension for either the woman 
or the children, as I understand it, today—and if I am wrong in my undei 
standing, I may be corrected—unless he can furnish proof, which wou 
involve a great deal of expense, that his first wife is dead. As I understant 
it, under the War Veterans Allowance Act there is not the same requiremen' 
I believe what is being done in this case, in order to protect the woman ane 
the children, is that the Legion is trying to establish a war veterans allowance 
eligibility. | 

I do not bring this matter up to encourage such unions, but rather tc 
protect those who are in that particular state. 

Mr. MELVILLE: We abide by the laws of our country. Let us go back 
the Pension Act. If a man on enlistment was living with a woman who ° 
publically represented as his wife and had been so for a reasonable per! 
prior to his enlistment, then if his death is incurred during service t 
woman is pensioned. It seems to me that the reason this provision is i t 
Pension Act is perfectly clear. This man was living with, supporting 
maintaining, a woman at the time that the state took him away to serve 

country. Therefore if, during his service for the country, death interve 
the state must continue its responsibility and make provision for that won 

However, if a member of the forces returns to Canada and carrie: 

with his way of life and eventually associates with and takes into his ha 
hold a woman with whom he lives in a common-law relationship, th 
is no authority in the Pension Act by which we may pay an addit 
pension for that woman. iy 
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“ie We have any number of cases, as I think the members of the committee 
will appreciate, where a marriage has taken place many years ago. It may 
have been in the United Kingdom. We assist the applicant by having inquiries 
made through the overseas office of the Department of Veterans Affairs in 
London, England, to see whether or not there is a record of a marriage. Having 
found the record of the marriage, we then have inquiries pursued, also 
‘through the cooperation of the British ministry, in an endeavour to find out 
‘whether or not that woman is still alive. If she is—and in many cases we 
have been able to track down these persons—then in that case we cannot grant 
‘a pension. There is only one course open to him; that is to obtain a divorce. 
‘There is no authority in the Pension Act by which we can recognize common 
Taw unions which have been entered into following discharge from service. 
| There are quite a few cases where the member of the forces is unable 
‘to find any trace of his wife; he has advertised and has pursued diligent 
inquiries and nothing has been found. He then makes application to the 
provincial courts for a presumption of death. If that presumption of death is 
‘granted and he then marries the woman with whom he is living in a common 


law relationship, the pension commission will pay a pension to her from the 
late of the marriage. 


ba Mr. Carter: Is there any provision in the pensions commission, or 
anywhere in the department, to assist a widow in establishing her claim? I 
know of a case of a pensioner who was a widower and married a widow. 
This widow’s husband had been drowned many years previously. When the 
oensioner died she applied for a pension because her husband was a 100 per 
zent pensioner and eventually she received it. But when this woman applied 
Jor a pension she herself had to establish the fact that her previous husband 
was dead, in other words that she was a widow when she married a veteran. 
That woman was not in a position to do this. I did it for her and it took 
ne months and months to gather up the information and finally prove that 
‘he was a widow when she married this pensioner. 


_ There should be some other agency to assist people like that. 


Mr. MELVILLE: There are two agencies. One is the representative of the 
“ommission, the pension medical examiner locally, who will institute 
iMquiries; the other is the district pensions advocate who is always ready and 
“mxious to assist any applicant in the advancement of a claim to pension. 
| By the same token I am quite sure if these people went to the provincial 


‘ommand of the Legion they would find that the Legion is anxious to extend 
‘heir facilities. 


Mr. Carter: My information was that she did not know about that. She 
tade application and was told that she could not get the pension because she 
ould not establish that her husband was dead when she married the 
“ensioner. There was no information given to her and the burden was left 
vith her to prove that she really had been left a widow. 


_ Mr. MELVILLE: Well, it is very necessary that the commission have proof 
eCause we cannot pay pension without having the necessary authority. We 
ave cases following death where the commission has been paying additional 


=msions on behalf of a wife. 


Mees Mr. Carter: I want you to understand that I am not quarrelling with you, 
iene I am trying to establish is that widows of pensioners generally 
lould know that in cases such as this there are agencies which will assist 
' establish their claim. When I brought it before the local authorities they 
a not seem to think it was their business to find out or help this woman 


40) 
U 


_Vablish her claim. 


Mr. MELVILLE: It is not only the persons I have mentioned, Mr. Carter, 
you will also find that the welfare services branch of the department, 
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over the whole of that particular area withir 
that district, will be ready and anxious to call on that widow, to get that 
information from her and to pursue any inquiries to develop her aim 
That is what they are there for and they are ready to do that. 

Mr. CarTER: There are three agencies,—the welfare services branch 
the pensions advocate and the commission itself. 

Mr. Rocers: Mr. Melville, do you find that the medical recor 
War II are more up to date than those for World War I? 

Mr. MELVILLE: Yes, there is no question about that. The commission had 
very close contact with the directors of medical services of the three services 
—navy, army and air. They know our requirements, and instructions were 
issued by them. Records are certainly much more complete for World We 
II and subsequently than they were for World War I. 

Mr. HERRIDGE: Some years ago in the committee, when the committee was 
discussing the advancement of the marriage date line for eligibility for 
wives and dependents, there were two points of view generally—one was | 
with a certain amount of pessimism—namely is it worth while owing to the 
aging of the veteran, and the other one, was there evidence to the effect 
that pensions had been abused, from experience, as a result of the civil war in- 
the United States. However, the prevailing feeling of the committee at thal 
time was of admiration for the aging veteran who might marry, and the date 
line was advanced. Could the chairman of the commission tell the committee 
what numbers of the first world war veterans are being married in recent _ 
years, and could he also give the committee some idea of the numbers . 
children as a result of those unions. 

Mr. MELVILLE: The restrictive date line relates to World War I veterans. 
Prior to the amendment to the act last December additional pensions could not 
be paid on behalf of a wife of a World War I pensioner, if marriage took place 
after the first day of May 1954, nor of children born of that union. The average 
age of the World War I veteran today is about 68 or 69. I think that answers 
the closing part of Mr. Herridge’s question. The numbers who benefitted 
were beyond what the commission estimated. 

Mr. HERRIDGE: The committee was correct in its anticipation then. 


Mr. Metvitte: A number of aged World War I disability pensioners had 
not remarried and were afraid to take on the additional responsibility withou 
some compensation. When the date line was removed altogether by the amend - 
ment to the statute last December a great number married, and a number who 
had married from the ist day of May 1954 and of whom we had kept 
track were paid additional pension. The actual number was 528. This was U 
actual figure, when I went west two months ago, of the number of World 
War I pensioners who had married or remarried and who are now being paid 
additional pension on that account. 

Mr. HeERRIDGE: Information you have just given us would indicate that 
World War I veterans are more vigorous than those of World War II. r 

Mr. MacRae: What is the cut-off date now? 

Mr. MeLvinte: There is no cut-off date. The restrictive date was remo 
entirely. Not only was it removed entirely by the amendment of 
December, but it is made retroactive to the lst of October 1957, pro i 
marriage had taken place prior to that date. So there is no restriction V 
regard to marriage or remarriage of a World War I veteran. He may ft 
additional pension for his wife. 

Mr. BEECH: Does the pension commission recognize American divore 


who have welfare officers toc 


ds of Worle 


Mr. MELVILLE: No, we conform to the laws of Canada. : 


>= 
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Mr. WEICHEL: In the case of a veteran being lost in the theater of war, 
is there a time limit of seven years in which the widow cannot marry again? 
Is that right? 


Mr. MELVILLE: This is a case of a presumption of death, Mr. Weichel. 
Do you mean a member of the services who was serving and is missing? 


Mr. WEICHEL: That is right. 


Mr. MELVILLE: The famous case is that of Squadron Leader Mackenzie 
_who was serving with the forces in the theater of operations in Korea. He 
| was reported missing. The Department of National Defence continued allow- 
-ances on behalf of his dependents for an appreciable period and then when 
word did come through—it was well after a year—that he was interned, in 
, enemy hands, then when he was discharged from service the whole thing was 
taken care of. So their interests are taken care of. 


Mr. WEICHEL: What would happen if he did not show up in the seven 
»years, the wife married again, and then he did show up? 

Mr. MELVILLE: That eventuality has not arisen with the Department of 
‘National Defence. When the department issues an official presumption of 
‘death, the commission act on it and the pension is paid to the widow. But 
the responsibility is with that department, not with us. 

The CHAIRMAN: Are there any further questions, gentlemen? 


Mr. MELVILLE: Maybe I could amplify the answer I gave to Mr. Beech, 
which was too broad, regarding obtaining divorces in the United States. If 
it is substantially a good divorce and he was living within the jurisdiction of 
the state which granted the divorce, and domiciled there, then we would 
accept it. 


: 
. 
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Mr. HERRIDGE: I have a question which I think will be of interest to all 
members of the committee. Could the Brigadier explain the arrangements 
that are made for the examination of pensioners who reside in other countries 
such as the United Kingdom and the United States, if an examination is 
‘required by the pension commission or applied for by the veteran himself. 


Mr. MELVILLE: We have a doctor in London, England, who carries out 
examinations for us in the immediate area. Throughout the rest of the United 
Kingdom examinations are arranged for and carried out through the great 
‘cooperation of the British Ministry of Pensions and National Insurance. 

In the United States we receive whole-hearted support from the United 
‘States Veterans Administration and they will carry out examinations for us or 
they will give treatment to Canadian pensioners living in that country for 
‘conditions for which they have pension entitlement. Throughout other parts 
‘of the world the situation is a little different. But we do get medical service 
‘from many doctors—foreign ones as well. We get translations of them, and 
ake whatever action is appropriate. But if the pensioner removes himself from 
the areas in which facilities are available to him, then that is part of his own 
nisfortune. We do everything we can, but we cannot do the impossible. 


Mr. HERRIDGE: What happens in the case of a pensioner who dies in a 
‘Ountry other than Canada and who, if he lived in Canada, would be entitled 
0a headstone? What does the department do in that case? 


i Mr. MELVILLE: I think you would have to ask that question of the depart- 
ment. The commission does not supply headstones. There is authority in our 
tet which enables the department to place a headstone in certain circum- 
_ tances; but I prefer, Mr. Chairman, that the question be asked of the 
4 lepartment. 


| Mr. Macponatp (Kings): I would like to ask Brigadier Melville a question 
elating to the cases of people who served under the British Army loan or 
ath the R.A.F. You mentioned earlier that you had great cooperation from 
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the British counterpart of the Department of Veterans Affairs. Are copies 01 
their records automatically sent from that ministry to your commission fc 
filing? 

Mr. MELVILLE: If the member concerned was living in Canada or in the 
United States his records are in the office of the representative of the British 
ministry in Ottawa. So that they are readily and immediately accessible t 
us if it is a claim for us. . 

Mr. Macponatp (Kings): Those copies are not sent automatically? 

Mr. MELVILLE: No, they are their files and their records, and they 4a 
maintained by them. 

The CHAIRMAN: Does that complete the questioning, gentlemen? 

Items 489 to 491 agreed to. 

That completes consideration of items under the Canadian Pension Com- 
mission. Thank you very kindly, Brigadier Melville. 

Mr. MELVILLE: Thank you Mr. Chairman and gentlemen. 

The CHAIRMAN: We now have the chairman of the veterans bureau, Briga- 
dier Reynolds, with us. Perhaps before we proceed to that item, which is 
item 480, we should deal with some of the questions which have been hangin; 
fire. Colonel Lalonde, we are going to deal with some of these questions 
which have been postponed. Could you come forward for a moment. he 
deputy minister has some replies to outstanding questions. 

Mr. L. LaLonpe (Deputy Minister, Department of Veterans Affairs): The 
first question to which I should like to reply now was asked by Mr. Jung 
at page 37 of the record. It had to do with the rehabilitation program, and we 
were asked to provide a breakdown by professions of the veterans who have 
gone through the university training program, to give the cost by profession, 
and also what follow-up the department had made of the success achieved by 
these veterans as a result of their qualifying under the rehabilitati 
program. 

We indicated previously that approximately 60,000 veterans were ap- 
proved for university training and we know that approximately 30,000 of 
those trainees graduated from approved courses. This number includes those 
who graduated while they were in receipt of training allowances and 
whose behalf we were paying tuition fees, as well as those who graduated 
after having exhausted their entitlement to benefits under the act, but went 
on their own. 

I would like Mr. Chairman, with the consent of the committee to pul 
on record a table showing the number of graduated veterans by profession. 
I do not know whether the committee wishes me to recite the list before ] 
place it on record. 

An Hon. Memser: Let us table it. 
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aly 2, 1958 
oli Mr. LaLonvE: This table shows the number of veterans who graduated 


| ha . . . 
leach profession or trade under various headings. 
¥ 


' _ As far as the follow-up program is concerned, the department checked 
/ 


f 

a the employment prospects of veterans approved for university, and in 

oing so referred to their employment within a year after leaving university. 
did not think it would be possible to follow them through their career 

"years to come. We did not think that was necessary as long as we knew 


aa Having done this, we found that on the basis of a survey of those who 
mpleted a degree course and accepted employment in line with their 
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training, 73 per cent reported that they had good employment prospect 
within that year. Of those who did not complete their university training bu 
who accepted employment in lne with the partial training that they hac 
received up to that time, 45 per cent reported that they had good employment’ 
prospects. It is evident that those who completed their courses were bette: 
off than those who did not. I think, however, that the figure of 73 per cent 
for those who had completed the training is perhaps on the low side becaus 
we do not know how many of those subsequently found employment in line 
with their training. They did not report to us. 
As we indicated earlier the amount expended on allowances and tuitior 
fees for university training totalled $142 million. 
We have studied the table showing the breakdown by profession and 
I am sorry to say that it is not possible for us to break the total amount of 
$142 million into the cost for each profession because we cannot use averages 
due to variations in the fees for the different courses followed, not only 
between one course and another but between the various universities involved. 
Also, we could not use an average because there is a great deal of variation 
in the time requirements to graduate between one course and another. 
We have tried to answer the whole question but that part of the informa- 
tion is impossible to supply. . 
The CHAIRMAN: That table will be printed in the text of the report for 
today, I understand Mr. Lalonde. 


Mr. LALONDE: The next question was asked by Mr. Rogers on page 58 
of the report. I gave at that meeting an estimate of the number of veterans 
of both world wars who would be eligible for war veterans allowance if 
act was open for those with service in Canada only. I also gave an esti 
of the cost of that proposal. Mr. Rogers asked if we could break down t 
figures between World War I and World War II. What I have done is to take 
out from the total figures that I gave, the numbers that apply only to World 
War I. On the basis of the same assumptions that I mentioned at the previous 
meeting, in the year 1958—that is, as of now—the number of World War | 
veterans who would be eligible, if that provision was amended, would be 
15,800 veterans for an additional annual liability of $14,600,000. 

The number of widows of World War I veterans would be 4,000 for 
annual additional liability of $2,900,000. This is based on the fact at 
a total enlistment in World War I of 626,636, there were 375,679 who 
what we call overseas service under the War Veterans Allowance Act anc 
250,957 who had service in Canada only. That gives a proportion of 59 
cent of the total enlistment with overseas service and 41 per cent wit 
overseas service. And the proportion is related in the figures I have ji 
given you to the total number of World War I veterans now receiving © 
allowance. The proportion is the same. Is that satisfactory? 


Mr. Rocers: If it was opened wide, they would not necessarily all app} 
would they? 
Mr. LALONDE: This figure of 15,800 is in the same proportion to the zo) 
eligible as is the proportion of those who applied and received the allowan' 
to the total number who had overseas service. We have to make an estimat 
so we take the same proportion. 
The next question was asked of Mr. Rutherford, and I will ask him to 8 \ 
you the answer. 


Mr. T. J. RutuHerrorp (Director, Soldier Settlement and Veterans’ 
Act, Department of Veterans Affairs): It is a question, Mr. Chairman, by 
Regnier. The question was: “How many applications for assistance 
turned down last year.” During 1957-58 there were 7,495 application: 
qualification and 645 of these were declined. There were 3,280 applicat 
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for financial assistance; that is after qualification, and 307 applications were 
declined. In addition, there were 820 applications for additional loans under 
part III of the act by full-time farming veterans who were already settled 
and 14 were declined. Mr. Montgomery also asked for a list of the members 
_ of the regional advisory committees. I find the list consists of 455 names. 
{ They are the original appointees. A few were appointed later but not too 
many. I think it would be very important, gentlemen, that this list be purged 
before it is published because I know a great many of these gentlemen are 
now deceased. The only way we are able to do that is to get the information 
from the districts. That was requested immediately after the last meeting, 
but naturally we have not been able to obtain it yet. I do know a great many 
men on this list are now deceased. We only keep these up-to-date lists at the 
regional district offices. Would that be satisfactory? 


Mr. LALONDE: The next question had to do with Goodyear stitchers in 
our prosthetic shop in Toronto. I will ask Mr. Mace to answer that question. 


Mr. ORMISTON: I was looking through the record and I was quoted as 
saying $750 for rental. It should be $7.50 per month rental. It was just a 
Misinterpretation on the part of the reporter. 


Mr. HERRIDGE: Or the printer. 


Mr. F. T. Mace (Assistant Deputy Minister, Department of Veterans 
Affairs): In actual fact Mr. Ormiston was not far out because the total annual 
rental is $725. 

I find the department has been interested in the renting of stitching 
‘machines since 1917 and I have had to go back into history to obtain this 
‘information. I also found that the United Shoe Machinery Company of 
Canada, which is a subsidiary of the American company, had a virtual mo- 
‘nopoly on the boot-making machines. I think it is a fact in many boot-making 
shops you go into that they all have the same machines, patent control plays 
a large part in this matter. Whether we liked it or not, we had to rent 
‘machines and we did that from 1917 on. However, I believe in 1956 as a 
Yesult of an inquiry by the combines investigation branch in regard to the 
parent American company, the United Shoe Machinery Company of Canada 
then offered to sell us these machines. We wanted a machine and they quoted 
a sale price or offered a rental basis. We noted this fact and realized maybe 
the situation had changed; so in 1956 we decided to inquire as to the avail- 
ability of these machines. We sent our inquiries to seven firms and as a 
‘result of that we had four tenders submitted from different firms. We bought 
a machine from the Landis Machine Company of St. Louis, Missouri. We 
are aware now there are different machines available and, as a matter of fact, 
she machine we purchased was considerably cheaper than the other one. As 
we find it necessary to replace these machines, we are now going out on the 


pen market to buy them on open tender. 


Mr. ORMISTON: That is why I asked. 


Mr. Mace: We will do it only over a period of time, because we have 
aid the installation charges on the machines we have and we will con- 
‘Inue to pay the $7.50 rent monthly. Obviously it would be uneconomic to 
‘mmediately buy all these machines, because we have quite a few of them. 

P| Oh Mr. Ormiston: Is it permissible for you to record the price at which 
his company will allow you to purchase this machine? 


} 


| Mr. Mace: Generally speaking the department does not give out quoted 
'Tiees, as we consider them confidential information. I should point out that 
ices quoted would be dependent to some extent on delivery points. 


| Mr. Herripce: A splendid illustration of the anti-social nature of 
- 1onopolies. 
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The CHAIRMAN: Are there any further questions? P 

Mr. LALONDE: I believe the only question on record which has not been 
answered was asked by Mr. McIntosh at the previous meeting, when he 
referred to information about expenditures for the fiscal year 1957-58, which 
are not shown in the estimate book, but where the estimate for 1957-58 
shown. 

Mr. McInrosu: I object to comparing estimates with estimates. I think we 
should be comparing estimates with expenditures. If we are trying to cut 
down in any way, I have not seen any action in that regard as yet, and I 
assume this is one of the purposes of this committee. If the administration 
costs can be cut down, we should be able to compare what you are going to 
spend this year with what you actually spent last year. Last year’s estimates 
to my mind do not mean a thing to us. 

Mr. LALoNDE: Mr. McIntosh, we have that information and Mr. Ma 
can distribute it. However, sir, I would point out that in estimating our 
requirements for 1958-59 we use our expenditures for the previous fiscal year 
as a guide. But we must keep in mind that conditions vary from year to year 
and therefore where we had estimated for a certain amount in the previous 
year and did not need to spend that money, we have to look forward and 
say, “this year, will we need to do that or not”. So, you will find there 
are variations between expenditures for the last year and estimates for the 
next year. | 

Mr. WEICHEL: May I mention this for the record. In my riding we have 
Waterloo college, which is affiliated with Western university. Recently in 
their curriculum they have included an engineering course. At the present 
time they have 700 students and hope by 1965 to have an enrolment of 2,500 
students. They are also building nineteen new buildings and hope in that 
time they can have the status of Waterloo university. I thought that mighi 
be of interest. 

Mr. LALONDE: Mr. Weichel, we know about this, because we have some 
students at Waterloo college taking courses under the Children of War Dead 
(Education Assistance) Act. We have had dealings with the college. 

Mr. WEICHEL: I expect the president here in a couple of days. 

Mr. Brecu: I do not know whether this is the appropriate time to mention 
this or not, but it seems to me a growing number of air crew personnel ar 
being discharged now who find themselves unable to obtain employment. 
am wondering if our rehabilitation scheme extends to the armed services 0! 
today in the matter of courses and this sort of thing? } 

Mr. LALONDE: I take it you are referring to those who serve in the reg 
forces and who had no service in World War II? 7 

Mr. BeEcH: Some of them probably have, and have carried on over, but 
have been discharged since. 

Mr. LALoNDE: Those who have had no service in World War II and are 
serving in the regular forces are not considered as veterans when they come 
out of the regular forces and they do not come under our department. 

Mr. BEeecH: Then it is a matter for the Department of National Defence 

Mr. LALONDE: That is right. ; 

The CHAIRMAN: Before calling on the Veterans Bureau, may we take up 
a few of the queries? I believe Mr. Robinson has a question about the lé 
post fund. 

Mr. Ropinson: Perhaps I might receive some information from 
department concerning the last post fund and who administers it? 

Mr. LALONDE: The last post fund is administered by a board of civillé 
who are elected under the authority of the federal charter which crea 


a 
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the fund and who serve on a benevolent basis. They have their headquarters 
in Montreal and they make their own rules for administration. 


They were empowered to do this under the charter which set up the fund 
and the board. 


Mr. Rosrnson: The information is to be found on page 59 of the second 
meeting of our committee. There it mentions the means test as far as the 
war veterans allowance is concerned. As we know, one may receive the war 
veterans allowance and still own a home to the extent of $8,000. 

In case that veteran should die, his funeral expenses are looked after. 
But there is a case in which I am interested where a chap passed away who 
‘did not own his home but rented it. He had some insurance, but nothing to 
come up to the amount he was allowed to have if he had owned his home. 

[| In his case the widow had to pay to the last post fund. I know we cannot 
do anything about it here, but I would like to get it on the record. 


he Mr. LALOoNDE: As I told the committee the other day, I am informed that 
if a veteran with dependents dies leaving some insurance, let us say, to the 
extent of $1,000, then the last post fund will pay, if there are no other cash 
assets, of course. But. if there were total cash assets of over $1,000, then the last 
post fund would ask the next of kin to pay that portion of the funeral costs 
which would be over $1,000 of cash assets. 

In other words, they would not reduce the cash assets by claiming pay- 
‘ment for a funeral below $1,000. 

| The reason this is not applied to a home is because the last post fund 
‘considers that a home is not a negotiable asset and they should not force the 
next of kin to sell a home in which they may be living, in order to pay for 
the funeral. That is why there is this exemption. 


: 


| Mr. Rospinson: It appeared to me to be an inequity, where it penalized 
the widow in this case. She was in a rented home. 


Mr. LALondE: Actually the same condition exists under the War Veterans 
Allowance Act. It is done partly for welfare reasons so that people who own 
4 roof over their heads are not forced to sell that home. The same situation 
>xists in both cases. 


The CHaIRMAN: I believe Mr. MacEwan has a question. 


' Mr. MacEwan: Yes, I would like to ask about treatment services. I under- 
tand that provision was made for payment of medical and hospital bills 
jutside of Canada in certain cases as set out by statute, 


Dr. J. N. B. Crawrorp (Director General, Treatment Services, Depart- 
ent of Veterans Affairs): With respect to the pensioner, sir, the pensioned 
veteran for his pensioned disability, we are responsible for the treatment of 
‘his condition, and for the total treatment wherever the pensioner may be, any 
‘lace in the world. 


__ We have a very simple arrangement with the United Kingdom as Mr. 
Telville has told you. We have a doctor over there so we have some ad- 
iinistrative control. 

Actually the health plan in the United Kingdom is such that this treat- 
ent is readily available. 

| Ms In the United States we have a very close liaison, which has been des- 
‘bed to you, with the Veterans Administration. Our pensioned veterans 
(ay gain access to the Veterans Administration hospitals in the United 
Uates. It is a very fine system indeed. 

_ We pay whatever we have to pay to the Veterans Administration for the 
\Te which they provide. c 

_ Where a man has been unable to get in to a Veterans Administration 
ispital in the United States, or similarly in England, or similarly in Europe 
d where private medical fees are involved, we pay them. 


\ 
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We attempt to assess them, of course. I think we are required to d 
this, to see that the charges made are just and reasonable. But we have i 
fact paid for whatever treatment is provided outside of Canada for pensione 
veterans for their pensioned disabilities. 

Mr. MacEwan: I was thinking of a pensioner living in Canada wh 
thought it necessary to go, let us say, to a clinic in Boston to be treated. I 
understood in such a case that certain amounts are allowed. 

Mr. CRAwrForD: You mean that he lives in Canada, and we feel tha 
suitable treatment is not available in Canada? 


Mr. MacEwawn: Yes. 

Mr. CRAwrForD: Yes, we have done this, and we do pay; but we are 
doing it to a lesser extent as the years go by, because I am happy to say 
that treatment in Canada—either in our own system or elsewhere in Canada— 
is of a very high order, and we feel it is less and less necessary to send 
people out of the country for treatment. 

Mr. McInrosu: With respect to the item on page 2 of the sheets we have, 
and that amount of $6 million, about half way down the page, the second, item _ 
4, does that cover the doctor of choice plan? Pi 

Mr. Crawrorp: That is right. This is the doctor of choice plan which I 
was describing to you to some extent when I last spoke. Not all patients in 
Canada are treated in our hospitals. We have veterans, pensioned veterans— 
for pensioned disabilities—or W.V.A. recipients hospitalized in other hospitals, | 
and with respect to them we have a contract under which we pay a per diem 
rate. This is the amount we require in order to provide for this service. . 

Mr. Carter: Would Dr. Crawford give me the cost or the amount paid for 
treatment of Newfoundland veterans in Newfoundland where there are no 
veterans hospitals? a 

Mr. Crawrorp: I could do that quite easily. ' 

The CHAIRMAN: Are there any further questions? ” 

Mr. Herrice: I would like to ask Mr. Lalonde a question about head- 
stones. What does the department do if a veteran dies in another country— 
other than Canada—and over whose grave a headstone would be erected if 
lived in Canada? Secondly, if a veteran dies in another country, does th 
Canadian Pension Commission inform or notify the appropriate person in the 
department to see that necessary action is taken? ¥ 

Mr. LALONDE: The regulations are known as the veterans burial regula-. 
tions, and they permit us to provide grave markers to certain veterans such 

as those who died of their pensionable disability or those who died in our 
hospitals in Canada only. We do not provide grave markers outside of the 
country. 

The CHAIRMAN: Now, gentlemen, are there any further questions before 


we call on Brigadier Reynolds? ‘* 
Mr. Rocers: Is the chairman of the war veterans allowance board going 
to be here next Thursday? r 


The CHAIRMAN: He is here right now, Mr. Rogers. 


Mr. Rocers: Yes, I have been wondering about the means test. You are 
allowed to have real estate to the value of $8,000 and liquid assets to the 
amount of $2,000. 

How is the real estate value determined? Is it the actual value, tht 
appraisal value, or is it the assessment value? 


Mr. F. J. G. Garneau (Chairman, War Veterans Allowance Board): 
have always had some difficulty in arriving at the valuation of proper 
which real estate is involved. But a few years ago we decided upon V 
we felt was a fair formula. This was to consider as the value of the pro 
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| either the amount of the actual investment of the veteran in that property, or 
the assessment placed upon it by the municipality, whatever it was, wherever 
_ the veteran lived, and whichever was the greater, 
In other words, if the veteran had invested in his property $7,000 of 
_actual expenditures and so forth, and the assessment was $4,000, then the 
value of that property for our purpose would be considered as $7,000. Anyway 
that is under $8,000 which is exempt under the Act. 

I might say that in some cases it was very difficult to assess certain 
_ property which had been left by way of inheritance or gifts. 

So we took as a fair yardstick the valuation placed on it by the munici- 
pality, wherever he lived. It is practically impossible to have a standard 
evaluation yardstick, as you can readily understand, applicable all over 
Canada. This evaluation varies with municipalities, counties and so on where 
the veteran lives. We have had, I would say, remarkably few or hardly any 
complaints at all on that score. Apparently the veterans have been satisfied 
in that regard. 
| I believe in some cases when a municipal evaluation has been made the 
"veteran through an advocate, or a representative may appeal to the assess- 
_ment officer, and generally a method of adjustment is found so the allowance is 
not interfered with. 
| Mr. Rogers: Do you believe the same situation exists in regard to a 
quarter section of land? When a veterans has a quarter section of land, do 
-you take the assessment value? 


Mr. GARNEAU: I do not particularly have in mind farmers or landowners 
but so far, that is the yardstick we have been using. We have had very few 
complaints, I might say. 

A farm would be valued by the municipality at so much. That evaluation 
may be higher than the veteran’s investment, but by the same token the 
veteran’s investment might be higher. So we apply whichever is the greater 
of the owner’s investment or the valuation of the municipality. 
| We have had few cases of serious complaints in respect of recipients living 
in rural municipalities and on farms as compared to the over-all number of 
recipients. If there are any individual cases of that nature I would be very 
‘glad to look at them to see what could be done. 


Mr. Rogers: I would like to ask another supplementary question. If a 
veteran on a quarter section farm found he had reached the stage where he 
could not carry on and the investigator came out to take his application, one 
of the first things he would tell the veteran would be to sell his farm. 


Mr. GARNEAU: That is possible, yes. 


4 

bi Mr. RocErs: He would advise the veteran t obuy a house in town. As 
you are aware, the assessment value of real estate allowable is governed by 
»rovisions and can only be so high, usually under $8,000. That same quarter 
section might sell for $14,000, and the fact that it does precludes the applicant 
‘nder the War Veterans’ Allowance Act. 


Mr. GARNEAU: May I interrupt here? We do not take into consideration 
he potential sale value of the property at the time of application. We still 
itick to the amount the veteran invested in that property. The property. may 
vell be worth $15,000 because a road is being built through it, but until it is 
ctually sold—we are not dealing in futures, so to speak—and we just take 
‘he actual investment at the time of the application, or the assessment which 
5 Tnade by the municipality. 

We know of many cases of farm lands or urban properties that have a 
otential sale value of $15,000 or $16,000, and actually those properties cost 
/figinally $6,000. We do not use those potential sales values and as a result 
*fuse an allowance. If such a case exists I would be very glad to re-consider it. 


t 
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Mr. Rocers: I am sorry to go further with this question but I want to ca 
it just a bit further. f 
As you will realize you cannot buy a house in town today for less than 
$12,000 or $13,000. This type of house was probably worth $4,500 13 years ago. 
If a veteran sold his farm for $14,000 and then bought a property in town for 
say $12,000, or perhaps for the whole $14,000, and then made an application 
for war veterans’ allowance would the investigators set an assessment value 
on this new property, or would they take the price the veteran paid for it as 
the value? 
Mr. GarNEAU: The investigator would take whichever figure was the 
greater, the price he paid for it or the municipal assessment, according to our 
present methods. 
Mr. Rocers: If the investigator took the $14,000 which the veteran paid 
for this new property this would preclude an application for war veterans’ 
allowance. 
Mr. GarNEAU: Not necessarily. That would not preclude an applicatio: 


Mr. Rocers: That is exactly the point I would like to get cleared up. © 


Mr. GARNEAU: $14,000 is a rather large amount of money. In a case such 
as you have described we assess only the amount in excess of $8,000 at five 
per cent for the purpose of income. In other words, we reduce the amoun 
of allowance payable—within the ceiling, of course—by five per cent of the 
extra amount. If a veteran bought a property for $12,000, $200 would be 
regarded as income for the purpose of the War Veterans’ Allowance Act. — 


Mr. Rocers: I think we must look at this act again because values today 
are certainly not the same as they were a few years ago. A person just can- 
not buy a property in town that is fit to live in for less than $12,000. 


Mr. GARNEAU: At the last session of parliament the exemption on propert] 
was raised from $6,000 to $8,000. I can only suggest that this is a matter 
which is in your hands, sir. 

Mr. Herripce: Colonel Garneau, before your inquisition terminates 1] 
would like to ask you a question. 

I find there is an increasing number of recipients of war veterans allow 
ances who are taking delight in drawing to the attention of their member 6 
parliament the fact that a member of parliament can draw a pension in any} 
country in the world when he retires, and understandably so, while the recip- 
ient of a war veterans’ allowance must remain in Canada. 

Several members of parliament, associated with different political parties, 
have suggested that war veterans’ allowances should be paid to veterans living 
outside of Canada because of family or health reasons. As yet we have not 
been successful in that regard. ¥ 

I wanted to ask you, Colonel Garneau, if you had found that a numb 
of cases of this type exist? 

There is a veteran living in my constituency who, owing to a ce 
rather unusual family reason—his wife insists on living in England—is recelv 
ing an allowance as a single veteran. 

An Hon, MEMBER: He is lucky. 

Mr. Herrince: That I think depends on your analysis of the situation. 

There are a few cases where veterans, because of health reasons, must b 
outside of Canada. I am familiar with one such case in my constituency. 
think Colonel Garneau is also familiar with that case. This matter was sett 
by the veteran’s demise. 

However, have you noticed a growing demand, on the part of vete 
coming within the two categories I have mentioned, for war veterans’ all 
ances to be paid outside of Canada? 


— “ 
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Mr. Garneau: Frankly I cannot say that I have, sir. I have noticed an 
occasional case but I would not say there has been an increasing demand 
even following the recent amendment to the legislation allowing a six month 
period of absence from Canada during which the full allowance would be paid. 
You will recall that this amendment was passed at the last session of parliament. 


_ A veteran may live outside of Canada for six months in any calendar 
year without losing his allowance for the time he was absent. Although 


the allowance must be suspended while he is away it is readjusted retroactively 
when he returns. 


Mr. HERRIDGE: You say there are very few cases which have been brought 
‘to your attention? 


Mr. GARNEAU: Yes; I would, frankly, say so. 


Mr. HERRIDGE: Then you would say, if the law was amended in that respect, 
that the cost to the national treasury would be very slight? 


_ Mr. Garneau: That I am not prepared to say exactly. It is rather a 
hypothetical question I might say. There is another thing. I have been a 
fairly long time with the War Veterans Allowance Board. I will give this 
as a statement of policy dating back to 1930 when the act was passed. I 
believe that the question of paying allowances outside of Canada was dis- 
cussed at that time and the idea was since it was, you might say, public money 
given for welfare purposes and not as a right, as is a pension or something 
like that, that the money should be spent in Canada—that it was payable and 
spendable, you might say, in Canada. There are more practical aspects to this 
matter. As long as the means test exists, if allowances were paid outside of 
vanada it would mean that in England, France, Belgium, or wherever the 
‘ligible veteran might choose to reside, the control—if I may use a harsh 
Word—of the means test would become very difficult to apply, if not almost 
‘mpossible except at high cost involving a lot of complicated machinery and 
‘sing the services of the investigators of the welfare services of the country 


vhere the man resides. There is, therefore, it seems more to that problem 
‘han meets the eye, 


/ Mr. HERRIDGE: I remember once discussing the question of the national 
sealth insurance with Mr. Butler, a member of the British cabinet. He men- 
‘ioned that they gave treatment to all personnel visiting England. I said to 
‘im that that must be expensive and he replied, “We think of the humane 
uestions involved and also that the cost would be less than the cost of applying 
‘Ae means test. Do you think that the same thing would apply to the payment 
f war veterans allowance to persons overseas? 


a 


Mr. GaRNEAU: I am sorry; I am not sure that I understood you correctly. 


| Mr. Herrincr: The point which Mr. Butler made was this: I said to him, 
You are giving treatment to American and Canadian citizens free at the 
‘Xpense of the British taxpayer,” and I asked him “Why do you do that?” 
€ replied that the cost of administration in determining whether or not that 
?rson was entitled to treatment would be greater than the cost involved in 
| ving them the treatment. Do you think that the same principle would apply 


 Tespect of administering the payment of war veterans allowance to veterans 
| be 
rerseas? f 

a 


it ‘Mr. GARNEAU: I would not be prepared to answer that off the cuff. I think 


at some research would be necessary. Frankly, I have never made a study 
| that approach. 

ee. BEECH: I thought the suggestion was that most of the recipients of 
ar veterans allowance were moving to British Columbia. I never heard of 
yone leaving British Columbia. 


_ Mr. Herring: Nor have I. 
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The CHAIRMAN: Are there any further general questions? It is twelve 
o’clock. 
Mr. McInrosH: Mr. Chairman I have some general questions which may 
require an answer later on when the department has had time to get an 
explanation. These questions are in respect of the statement which has been 
produced. Do you wish me to ask my questions now? 


The CHAIRMAN: Yes. 

Mr. McInTosH: I have just glanced over the figures for the items of travel 
ling expenses for the staff as compared to the expenses for telephones and tele 
grams. On page 2 I notice there is an amount of $154,000 in the estimates for 
telephones and telegrams and that the amount for travelling expenses is 
$231,000. As you go right through the whole thing it seems that these figures 
are all increased. Is it necessary that these figures be that high? a 

I also notice on the bottom of pages 2 and 3 that in respect of the amounts 
of recoveries from outside organizations the estimates are down from the 
actual amounts recovered last year. Why were those figures decreased in yo 
estimates this year by an amount of approximately $446,000? 

The CHAIRMAN: Are there some further questions? 

Mr. McInrosH: Just in respect of those figures. 

Mr. Lockyer: I was wondering about this item, on page 2, in respect of 
compensation for loss of earnings? 

Mr. LALONDE: This is paid to pensioners, or certain groups of other vet- ) 
erans, who are called in for medical examination either by the pension com-=- 
mission or by treatment services. Usually it is for either a half-day or a day, 
but always for a short period. Sometimes they are paid by the hour and when 
they come into our hospitals they lose a certain amount of their earnings. We 
compensate them on the same basis as if they were a 100 per cent pensioner 
during that time. The total cost for that compensation comes to about $57,000 


a year. 
Mr. WEICHEL: Would that include their train fare, and so on? 
Mr, LALoNDE: No. It is only compensation for loss of earnings. 


Mr. Mace: Mr. McIntosh, you made reference to travelling expenses and 
telephone and telegram expenses. First of all, I would like to say that there 
is no relationship between these two expenses in that they should be in any 
particular proportion to each other. The telegram and telephone expenses are 
in respect of the rental of our switchboards. This expense is related to our 
treatment institutions. Right across the country we are faced with the cos! 
of the rental of switchboards plus the cost of long-distance telephone calls 7 
telegrams. The actual expenditure in 1957-58 was $152,000. I will give you 
a rough breakdown. Of that amount, $127,000 was for the rental of switch- 
board equipment at the various institutions. 

As far as travelling expenses for staff are concerned, we have an ite 
of $214,000. The largest single item within that is $141,000 which is in respec 
of transportation of employees to certain of our hospitals. We have som 
hospitals which are located some distance from the centre of an urban are 
such as Westminster Hospital, Ste. Anne’s which is 20 miles outside of Mo! t 
real, and the Ste.-Foy Hospital near Quebec city which are outside the regula 
transportation areas. 


Mr. McInrosu: Do you pay for transportation for your employees? 


Mr. Mace: Yes. We found it was necessary in order to encourage peof 
to go to work for us, let us say, at Ste. Anne’s, that we had to pay the transp 
tation costs of certain staff from Montreal station to the Ste. Anne’s stat 
I forget the salary cut-off, but there is a level which the employee is assis 
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___ In London in respect to transportation costs there are two bus fares in- 
volved, SO we give certain employees tickets to provide for their transportation 
on the second busline. 

i... That is $141,000 of the total expenditure. Have you any other questions? 


Mr. McINnrosH: On page 1 you have travelling expenditures shown for 
the staff in the amount of $25,500 and you have another item for telephones and 
telegrams in the amount of $37,500. 

; I find throughout the whole statement that some of these items are away 
down while others are away up. 


Mr. Mace: The biggest figure for telephone expenditure occurs in our 
institutions where we have a full switch board. Many of our district offices on 
the other hand are quite small, and we may occupy part of a public building 
i where possibly we may share the cost of the switch board by way of a pro- 
portion of the cost. 

| Mr. McIntrosH: What is the answer with respect to the bottom of page 2 
where it says ‘“ Less recoverable costs, treatment of patients, staff meals and 
_ accommodation, etc.’’? 

Mr. Macs: I think that is a reflection of the fact that our recovery from 
the Department of National Defence was not quite as large as we had expected. 


_. Mr. McIntosH: You actually only took $6,600,000 odd while you estimated 
to get $6,260,000? 


| ‘Mr. LatondeE: That is because the number of national defence patients is 
diminishing. 
he 


es 


Mr. Mace: You are referring to the figures at the bottom of page 2. We 
‘prepared the estimates for 1957-58 in October, 1956. 


ti Looking ahead, we anticipated that we might recover $6,260,000; but in 
-actual fact, we found we had more paying patients than we expected, so we got 
back $6,690,224.10. 


ite 
| 
| 


__ Mr. McIntosH: What was the answer to my question? Did you say that 
“you had fewer war veterans allowance patients? 


lee Vir, Mack: No. 


__ Mr. Latonpe: No. There is a reduction in the number of national defence 
‘patients in our hospital. There is a downward trend. 

_\ They pay us for these patients, and this is the bulk of what we call re- 
“coverable costs. This is the money we receive from other departments. 

Mr. McInTosH: Leading up to my question on page 4 under war veterans 
allowance and under World War I, there is, roughly, an increase of $700,000, 
from that $42 million to $41 million; there is a difference of $700,000 odd, 
\where it says: “Dual service”. There is an increase of $100,000 there. , 
Mr. Latonpe: That is correct. It is purely a question of more veterans 
ageing. 

Mr. McIntTosH: You have said it will be five years before that figure comes 
‘Jown. 

os au 

1 _ Mr. LaLonveE: That is right. 


| Mr. HERRIDGE: As a result of difficulty experienced in this house and in 
he legislature, with estimates, and with this statement of appropriations and 
-Xpenditures for the fiscal year 1957-58, I feel that the Department of Veterans 
ae has demonstrated a very close estimate, -in my opinion, and care in 
| ‘Xpenditures, particularly when considering the great number of intangibles 
vhich the department has to face throughout the year, as well as in the future. 


Mr. MacRar: That is true. On page 7 you show a variance of only one 
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Mr. Carter: What arrangement does the department have with the Car 
dian Corps of Commissionaires? Do you hire them on a contract basis fro 
the corps, or do you pay them separately, and if so, is there any variation | 
the salaries paid? Are they paid on a rank basis? , 

Mr. LALONDE: Yes, Mr. Carter. The commissionaires, who are not depart 
mental employees, are paid through the corps itself. In other words, ou 
department pays the corps, it does not pay the individual. : 

Mr. Carter: You contract for a certain number of commissionaires? , 

Mr. LALONDE: That is correct. We contract for a certain number of post 
for a certain number of hours for each post. We do not say we want sit 
commissionaires. We say we want three posts covered either eight hours | 
day or 24 hours a day; we multiply the number of posts by the number 0 
hours, and the treasury board lays down the rate at which this service ; 
be paid to the corps. 

The rate which is laid down by the treasury board is on the same basi 
as the rates which they lay down for prevailing rate employees. In othe 
words, they pay the going rate locally for the same type of labour so that the 
commissionaires will not price themselves out of a good market. 

You must remember that 50 per cent of the commissionaires are employed 
by outside employers, and 50 per cent are employed by the government, 

Mr. Herrwwce: Mr. Chairman, I think in fairness to the officials and to. 
the Hansard staff we should adjourn at this time. . 

The CHAIRMAN: Before we adjourn, what are your wishes about this after- 
noon? Shall we carry on at 3.30 in room 118? | 


Agreed. 


THURSDAY, July 10, 1958. 
3.30 P.M: 


AFTERNOON SESSION 


The CHAIRMAN: We have a quorum, gentlemen, and when we adjournet 
at noon we were considering some general questions. I think perhaps we wi 
proceed along those lines until we have cleared the air once again. 

Do you have any further questions or if we have any answers. I thin 
we have now some answers. 

Mr. Mace: I have one answer, Mr. Chairman. Mr. Carter was interest 
in knowing the cost of our treatment service in Newfoundland last year, fe 
1957-58 and it came to $291,226 as the total cost of our treatment service 
think you will be interested to know that we had an average number 0 
patients on departmental strength throughout the year. 

There might have been more at one time and less at others but that 
the average. 

Mr. Carter: This is for every day of the year? 

Mr. Mace: For a whole of Newfoundland, yes. 

The CHAIRMAN: Thank you, Mr. Mace. 

Mr. Carter: I am not sure whether this is a proper question or whe 
anybody is competent to answer it. With respect to the Corps of Com 
sionnaires does the Department of Veterans Affairs have any connection 
it at all? Do we make any grants to it, do we help in setting it up, | 
we give it any assistance in any way? 
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-_ Mr. Broome: Mr. Chairman, while you are looking that up would it be 
n order to take our coats off? 

ie _ The CHAIRMAN: Well, there is no reason why you should not be comfortable, 
_ gentlemen. c 

. Mr. Latonve: The answer to that, Mr. Carter, is that the department does 
| ‘not interfere in any way with the administration of the corps. As far as we 
| are concerned we are just another user of the services of commissionaires. As 
| Texplained this morning we pay them a rate fixed by treasury board which in- 
| cludes a percentage destined to cover the cost of their administration. 

he A small proportion of the hourly rate goes to the corps not as a subsidy 
_ but a contribution to the cost of their administration. 


/ Mr. Carter: That does not come off their daily wages or hourly wages? Are 
| their wages reduced by that amount? 


| Mr. LALONDE: You mean the wages of the individual? 

| Mr. Carrer: Yes. 

, Mr. LaLonpE: No sir, that is added to the wage rate. 
Mr. Carter: Every department does that? 


_- Mr. LaLonvE: That is right, sir, that is laid down by treasury board. For 
Instance, the rates vary between $1.15 and $1.50 per nour, and in addition 
1 there is a payment made to the headquarters of the corps varying from 9 to 
30 cents per hour. The individual commissionaire gets a wage raté fixed by the 
treasury board, and in addition the headquarters of the corps gets so much per 
hour for each commissionaire and that enables them to administer the whole 
‘thing and to have their provincial boards. 


| Mr. Carter: The Department of Veterans Affairs has no interest as an 
“organization? : 


Mr. LALONDE: Not a controlling interest, sir, but we certainly are in- 


terested in them from the point of view of the fact that they employ older 
veterans. 


' Mr. Carter: It is a purely veteran organization, isn’t it? 
_ Mr. Latonpe: Our interest is welfare. 


Mr. Carter: But your interest extends to it as individuals not as members 
of the organization? 


__-Mr. Latonpe: Well, we are interested in the individuals because this corps 
helps solve a problem of employment of the older veterans. 


Mr. Carter: But the only financial assistance they get as a group is this 
| cents an hour? 

1. 

| 


Mr. LALonDE: From 9 cents to 13 cents. 
a Mr. Carter: They get no special grant or service or anything like that? 
Mr. LaLtonpeE: No. : 
1 ‘Mr. Herripce: Could you assure the committee that all the members of 


he corps of commissionaires that are employed by the Department of Vet- 


Tans Affairs are veterans according to the veterans preference clause in the 
dvil Servants Act? 


} Mr. LatonpeE: I am not sure of that, Mr. Herridge. I think the corps has, 
tom time to time, employed some former R.C.M.P.’s, to do some special work 
here they were employed as security guards. I do not think we as a depart- 
jent employ any of those but I know that some of their civilian contracts re- 


men with experience in a security role and they hire some former 
C.M.P., for instance. 
- 60389-4—3} 
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Mr. Carter: In working out these wage rates, that is determined e 
by the treasury board, you do not have any consultations on that becaus 
varies considerably from one area to another? ag 

Mr. LALONDE: Well, yes, we quite often initiate reviews ‘by the Depa 
of Labour of what is the local rate paid for a similar type of Labour a dy 
go to the treasury board and say, ‘““‘We have had this surveyed by the Depat 
ment of Labour, we think a change is indicated. Will you review your wag 
rates?” or “Will you review the rate for a specific area?” And they go aheé 
and do so. 

Mr. CartEeR: There is a considerable discrepancy between rates paid, 
here in Ottawa and in Toronto and Hamilton, I understand? 


Mr. LALONDE: Yes. There is 15 cents an hour difference—$1.10 in Ottaw 

and $1.25 in Toronto. f 
Mr. CarTER: That is very difficult to understand, is it not? 
Mr. BeecH: There are men in Toronto. 


Mr. LaLonpE: If you go to British Columbia it is $1.50. This is based 
entirely on the law of supply and demand. : 


Mr. BROooME: Does the same variance apply to the members of parliamen 
That is not for the record. 


Mr. Carter: It should apply to their expenses. 


Mr. LALONDE: If the rate paid in Toronto to eommissionaires was too Le 
then the veterans would not be interested in joining the corps of com ni 
sionaires and getting employment in that way because they could get be tt 
rates elsewhere. 


Mr. CarTER: When you say “prevailing rates” on what classification do y 
base that prevailing rate, for what kind of job? All the commissionaires a 
mostly receptionists and guards are they not? 


Mr. LALONDE: It is based on the wage rate for a similar type of employm 
outside: for instance, either security or night watchmen in industry. 
is the type of work that the commissionaires do and it is based on the averé 
rate being paid outside by average good employers. 


Mr. Carter: I was rather surprised to find there was such a big differen 
between Montreal and Toronto. y. 


Mr. LALONDE: There is the same difference in all prevailing rate employe 


Mr. CartTeR: You have no interest in the number of holidays they | 
during the year. Mr. Fleming on orders of the day answered a question 
which he said there were nine days’ holidays for prevailing rate employees & 
I presume the commissionaires would naturally be entitled to nine days’ h 
days a year. 


Mr. LALONDE: The holidays are arranged entirely by the corps itself. 
must remember that the corps receives so much for a certain number of ¢ 
ployees in a year and if a commissionaire goes on holidays they have to cont 
to supply that service and they have to pay wages to do it. So they deterr 
themselves what holidays they are going to give to their employees. 

Mr. STEARNS: While we are on that subject, are there yearly holi 
too besides their statutory holidays? ‘ 

Mr. LALONDE: No, they work by the hour. We contract for so many 
tions at so many hours. 

Mr. Carter: That is what I am leading up to. Do you not think whe 


make your contracts with the commissionaires for so many positions tha 
should include some holidays with pay? m 


anny 
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Mr. LALONDE: If these were contracts to employ a number of men prob- 
ly we could, but we are not contracting to employ a number of men. 


Mr. Carter: You are getting out of it by doing it the other way? 
> Mr. LALONDE: We are contracting with the corps of commissionaires to 


give us a certain kind of service and I think that is the only relationship the 


corps will accept. They want to run their own unit 
\ 
as 


_ Mr. SPEAKMAN: They are completely self-administered; the department 
buys a supply of help? 


. 
| Mr. LatonpE: Yes; so much so that a lot of their contracts are outside the 
/government field and they like it that way. 


Mr. Forcisr: It is a fact 


, is it not, that many of the commissionaires are not 
+veterans? 


Mr. Latonpe: Oh, a very small proportion, very small. 


\ae Mr. Forci: Increasingly so now, is it not? 

_ Mr. SpEakman: Mr. Chairman, I have had some little dealings with the 
corps of commissionaires with a view to setting up a branch in the Yukon 
while I was there and one of their regulations is that the men must have served 
im one of Her Majesty’s forces, so I think you will find the members employed 
are either ex-R.C.M.P.’s or have served in one of Her Majesty’s services. 

Is _ Mr. Force: That is not all-inclusive because I know as a matter of fact 
‘up in my section of the country a lot of them are not veterans in the legal 
ohraseology or description of the word “veteran”. 

: _— Mr. Latonpe: I can assure you, Mr. Forgie, the percentage is very small. 
Mr. Herripce: If there were it would be very improper because there 
aire plenty of veterans looking for jobs in the corps. 

Mr. Spraxkman: There certainly are. 


Mr. LALONDE: I would think they only do that when they require certain 
‘pecific services from the employee, but not as a rule. 


| The CHarRMAN: Does that complete that discussion? You have a question, 
vir. Broome? 


f 
. 


_ Mr. Broome: I do not know whether this is the proper time to ask it or 
tot, Mr. Chairman, or whether as an order. I would like your guidance. If 
)ossible I would like to know in regard to the merchant marine as to whether 
ny cost studies have been made as to the probable cost of the merchant marine 
joming under federal legislation for wartime service. 


| 
t 


pe Mr. LALONDE: Mr. Broome, we have made very extensive studies of that 
uestion. We have not a specific answer. 


it The CHAIRMAN: Any further questions on that point? . 


_ Mr. Broome: Well, my information is that the merchant marine were 
/agaged in, if anything, a more hazardous occupation and they were termed 
je fourth fighting arm of the service. Some of the stories from Mr. Carter’s 
fovince are really fantastic as to the privation that the men endured and I 
ave always felt it was a gap in our veterans’ legislation that the merchant 
| arine was cut off, and I was wondering if it was on a cost basis or if it has 
ened up a door to other groups who might not be so deserving. That is why 


asked your direction because perhaps it is policy and should have been dealt — 
v a} by the minister, | 


‘| Mr. Latonpr: All I can say, Mr. Chairman, is that this question is not a 
'W one. It was discussed in parliamentary committee as early as 1946, and 
“sequent committees discussed it also and the government never saw fit 

declare the merchant marine or other groups to be veterans coming under 


terans’ legislation as former members of the armed forces. 
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Mr. Broome: Even when they served under officers of the navy? | 
Mr. LALONDE: I am only stating what the policy is at the moment. I can 
assure you I have spent many hours studying all the aspects of the nese 
It is a very complex one. 
Mr. MELVILLE: Mr. Chairman, there is a provision under the Civdilan War 
Pensions and Allowances Act which makes provision for merchant seamen 
and they are pensionable for disability or death when such disability or death 
is the direct result of enemy action or action against the enemy, and there are 
quite a number of pension. 
Mr. LaLtonpE: Those who come under the Civilian War Pensions and 
Allowances Act do get fringe benefits from that status, but I understood your 
question to mean: should they be considered as veterans for all purposes. 


Mr. BRoomME: That was my question. 


Mr. Carter: I was interested in that. I think our greatest interest in the 
merchant marine is getting them eligible for war veterans’ allowances. The 
pension is taken care of under the civil disabilities scheme. 


Mr. LALONDE: That would of course raise the principle, that if they come 
under the war veterans’ allowance act why should they be veterans just for 
that purpose and not for others. As I say, it is not a question you can decid 


Mr. CarTER: They are veterans in a sense. We give them a medal, 
say in time of war they can wear medals the same as any veteran. 


Mr. LALONDE: I think we will be discussing this later on. 
Mr. BRooME: It is a subject which is of interest to both coasts. 


Mr. HerripceE: Mr. Chairman, is not the merchant marine association 
to be given an opportunity to appear before the committee? 


THE CHAIRMAN: There is a tentative request. They have not indicated 
their desire, not confirmed their desire or wish to appear, but we are co 
sponding with Mr. Heide at the moment. 


Mr. Lockyrer: Mr. Chairman, that opens up another question. I have 
had a good deal of correspondence from a man who volunteered in the 
Battle of Britain in the fire brigade. He claims they should have some righ 
under the Veterans Pensions Act. 


Mr. LALONDE: And there are quite a few other groups. 
Mr. Lockyer: I presume there are some other groups. 
Mr. HERRIDGE: Have you heard from the firefighters’ association? 


THE CHAIRMAN: No, no request from the firefighters’ association, 
Herridge. 


Mr. Carter: Well, this is all about what is a veteran and what is not 
veteran. It is only a bunch of words until we put it into the act. We si 
a veteran is so and so, but saying that does not make a veteran just becaus 
we have written lots of words in respect to them. There are lots of veterans wh 
have worn uniforms and gone over to France, played a game of footb 
went back and they can get war veterans’ saw ance I know cases, and 
long as you were in a theatre of war that is what matters. 


Mr. GARNEAU: May I make a slight correction? If he was taken on 1 
strength of that unit and in a theatre of actual war, but bandsmen and visi 
entertainers are not considered as veterans. 


Mr. CarTeR: I am not talking about visiting entertainers: I am talk 
about a fellow who was in a unit and because he was in the unit tha 
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| allowance and the merchant seamen, who risked his life floating 
around the ocean half a dozen times cannot get it. 


Mr. WINKLER: In that particular case I think a little clarification is required 


| by his service in England. 
i@ Mr. Carrer: No, this is-before we endeavoured to get the act amended, 
the fellow who only went to England could not get anything. If his service 
terminated in England he was not eligible for pension because he had not been 
‘in a theatre of war. 


Mr. SPEAKMAN: That is World War 1s 


__ Mr. Carter: I am talking about World War I and there are still veterans 
of World War I. 


.. THE CHAIRMAN: Gentleman, I think Mr. 
‘Originally .... 


Mr. BRoomMeE: I apologize. 


Broome raised this question 


THE CHAIRMAN: All answers have been given in parliament by the exist- 
‘ing legislation and as I understand it the existing legislation is such that 
“Merchant navy men do not receive benefits as veterans. I think Mr. Carter 
is making statements rather than asking questions. 

Mr. Carter: I will put it in the form of a question. Is not the only differ- 
ence between the merchant navy veterans and other veterans the fact that 
we have not written a definition in any statute book describing what a 
jmerchant marine veteran is? 


THE CHAIRMAN: I think the status is quite clearly defined in the Civilian 
War Pensions Act. 


Mr. BEEcH: I think we had better get on safer ground, Mr. Chairman. 


THE CHAIRMAN: We do not want to cut off any discussion on this point, but 
ve can only discuss it in the light of the existing legislation. Certainly we 
will be hearing representations from these groups and then it will be up-to 
»arliament to decide if any changes should be made. 


Mr. WINKLER: I would certainly suggest that we wait until we hear 
hose representations and then have a discussion. 


| Mr. LALONDE: I think possibly at that time more information will be avail- 
ble to you, as a result of our studies of the problem. 


sy THE CHAIRMAN: This is a standing committee, I would remind you, gentle- 
nen. We will be meeting every session of parliament and there will be a 
Ohtinuing discussion on all these points. 


Mr. Forgie has a question? 

Mr. ForciE: No, I have nothing. 

THE CHAIRMAN: On this matter of general. questions—Mr. MacDonald? 
Mr. Macponatp (Kings): I have a question for the veterans’ Bureau. 
here was mention in the deliberations earlier there was additional service— 
i THE CHAIRMAN: We are opening up Veterans’ Bureau now? 

| Mr. Macponatp (Kings): Yes. 

- THE CHAIRMAN: Have we finished on other points? Before we get to the 


‘lestioning under item 480 I think the chief pensions advocate, Brigadier 
] »ynolds has a statement. No. 480 has been called now. 


|| Mr. P. E. Reynoutps: (Chief Pensions Advocate, Department of Veterans 
|Gairs): Mr. Chairman and gentlemen, I am the chief pensions advocate and 
4 in charge of the administration of the Veterans’ Bureau. The Veterans’ 
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Bureau has been in operation since 1930 and is authorized by the presen 
section 11 of the Pension Act. It is a branch of the Department of Veter 
Affairs and is completely independent from the service bureau of the Canadiai 
Legion or other veterans’ organizations and is also equally independent a 
the Canadian Pension Commission. ; 
Its duties are prescribed by the act, and may be summarized thus: to assis! 
and advise applicants for pension or other relief under the Pension Act v th 
regard to all phases of pension law. 7 
These duties are carried out by means of a head office staff at Ottawa and 
by district pensions advocates and appropriate staffs in all the district offices. 
The number of advocates employed in a district ranges from part-time 
advocates in some of the smaller districts to four full-time advocates in some 
of the larger ones. All the advocates are members of the legal profession with 
the exception of three, and these non-legal advocates, by virtue of a great any : 
years of experience in the work of the bureau, are very efficient in their work 
I have, Mr. Chairman, a list of all the pensions advocates across Canad 
and their addresses, and I would be pleased to table it. : 


The CHAIRMAN: We have a list of all the advocates. Would it be helpful 
to have this printed in our record? I think as an appendix would be better. 


Mr. REYNOLDS: The bureau endeavours to give pension applicants free 
of all charge exactly the same kind of service as litigants would have the righi 
to demand of a law firm representing them in civil litigation. 

It is the policy of the bureau that the district pensions advocate, who is 
in direct contact with the applicant, is responsible for the preparation a 
presentation of the claim throughout. The head office staff is available 
advise and assist him. 

The work of the bureau commences as soon as an applicant contacts a! 
advocate. This may be before any claim is made or it may be after the clai 
has received one or more hearings by the commission. The duty of the bureal 
at each of these hearings is to do its utmost to find and to present to the com 
mission all available relevant evidence. P 

This entails reviewing the service documents which are available to th 
bureau as well as service records, the post discharge documents and the depar 
mental files. J 

The Pension Act provides that a summary of evidence must be prepare 
and supplied to the applicant with certain very minor exceptions in all claim 
prior to a second hearing or an appeal board bearing. The statute places th 
responsibility for the preparation of this document on the bureau in all case; 
That is even if the bureau is not representing the applicant, the bureau is st 
responsible for the preparation of the summary of evidence. The preparatio 
of this summary is an extremely exacting and important duty which requul 
the examination of all the relevant service documents, post discharge document 
and their summarization. That is, it is up to the bureau to find all the doc 
ments available and then sumrnarize them. : : 

These summaries are actually prepared by the district pensions advoca 
the head office staff assuming the responsibility of ensuring that he is suppl 
with copies of all relevant documents. b 

One of the most important duties performed by the district pensi 
advocate is the preparation and presentation of claims, before appeal boards. ; 
these hearings, viva voce evidence is produced and the advocate appears 
the hearings as the applicant’s counsel. As the decision of an appeal bo 
is a final one, the advocate is required to take every possible care that 
available evidence is placed before the board. At these hearings the com 
sion is not represented by counsel so the bureau recognizes the duty to 
commission to make full disclosure of all relevant evidence in its possessio: 
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The Pension Act provides that under certain circumstances an appeal board 
cision may be reopened. Applications of this kind are now quite numerous 
and presentation of these applications to specially designated appeal boards is 
one of the duties performed by the advocates on the head office staff. 

® ~The issues in a great many pension claims are medical ones and advocates 
are required to secure medical evidence. In this regard the bureau is most 
grateful to the director general of treatment services, Dr. Crawford, for his 
Ie eration in securing for the bureau the opinions of outstanding specialists 


“right across the country. The bureau simply could not function efficiently 
_ without this assistance. 

| te This, Mr. Chairman and gentlemen, is an outline of the work done by the 
bureau. 


_ I will be pleased to answer any questions. 
_ The Cuarrman: Thank you, Brigadier Reynolds. - 


Mr, MacponaLtp (Kings): Would Brigadier Reynolds explain what addi- 
‘tional legal services might be available to a veteran applying for a pension. I 
think ‘it was mentioned during one of the earlier committee meetings that 
‘there were additional legal services besides those provided by the Pension Act. 
Mr. REYNOLDS: Well, the other organizations that provide assistance in the 
preparation of pension claims are the Canadian Legion— 


Mr. Macponatp (Kings): No, I am sorry; perhaps I misunderstood the 
observation previously, but I thought someone in the department said there 
‘were additional legal services to that provided by the pensions advocate, if 
necessary. 
_ Mr. REYNOLDS: Within the department? 

Mr. Macponaup (Kings): Yes. 


a Mr. REYNOLDS: There is no other assistance within the department with 
respect to pension claims, other than the veterans bureau. There is a legal 
director. 
nie Mr. Macponatp (Kings): You hire additional personnel if needed. 

Mr. REYNOLDS: The applicant is quite free— 


Mr. MAcpDoNALD (Kings): On behalf of the applicant? 

_ Mr. Reynotps: The department will not do that; but the applicant is 
Yuite free to get outside counsel at his own expense to assist in the preparation 
af the pension application. 

Mr. Rogers: I would like to ask Brigadier Reynolds whether this coun- 
elling and legal advice in preparing these applications is available for a 
reteran who is applying for war veterans allowance, or his widow? 


, Mr. Rreynoups: Our only function is claims under the Pension Act—not 
var veterans allowance. 


| Mr. Herripce: Mr. Chairman, that raises an interesting point, particularly 
mder certain circumstances. I wonder if it would be advisable to have the 
‘eterans bureau assist the veterans in the preparation of their war veterans 
llowance application. 

_ Mr. LatonpE: This is done by the welfare services, Mr. Herridge. 

iia Mr. HERRIDGE: It is completely done by them? 


|) Mr. Latonve: Yes, at the moment this is the bulk of their work. 

i Mr. HerRriwceE: I know there is a great deal of it; but I was wondering if, 
| dealing with the war veterans allowance, there would be the number of 
a applications there would be under the Pension Act. 

hic 


‘Mr. LALONDE: It is mostly a question of establishing service eligibility, 
hich is fairly straightforward, and then to establish eligibility under the 
“aes 
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means test. Those are the two things which count, under the War Veterans 
Allowance Act. 
Mr. HERRIDGE: Yes I can see that now. 
Mr, LALonpE: A pension claim is much more complicated because yot 
have to present evidence to something that is akin to a court. 
Mr. Rocers: Well, I have in mind a widow, a very nice lady too. I have 
talked this case over with Mr. Garneau and I think there are isolated cases 
where legal advice would be a lot of help. This lady was left a widow and 
her husband did not divulge certain income that he had while he was receiving 
war veterans allowance. When he died, of course, she was forced with having 
to make up this over-payment and as a result the estate was frozen. I do 
not think that estates should be frozen. There should be some way of putting 
a lien against the estate for the overpayment because it is about five months 
now since this happened. She is living on fresh air and needs all the help 
she can get. That is an isolated case. I think that legal advice would be of 
great help to her. I just want to put that on record because there are two OI 
three of those cases. I do not see why an estate should be frozen for five 
months. I know that there is a lot of investigation to be made but still thai 
does not help the widow any. 
Mr. GARNEAU: I am not contradicting anything that Mr. Rogers has just 
stated, but the point I wish to make is that I just saw that case a few days ago 
That all came to light last February after the death of the husband. Investi 
gations had to be made which brought to light the exact amount of the esta 
and so on and so forth. The amount of the over-payment could only be set just 
very recently. The pension commission, from another angle, I believe, 1 
interested in that case. But keeping it to war veterans allowances, at the 
present time we are looking over that case just to confirm the amount of thi 
over-payment. I was telling Mr. Rogers this morning that it was my intention 
to have a chat with our legal division to see whether they could not releas 
some of the money, or discuss it. We did not get around to it because we onl 
spoke about it this morning. So, I expect that in a few days we shall be abl 
to find out all about it. I believe that there was no undue delay. It was jus 
one of those cases, like a case in court which requires a certain amount of pre 
paration to bring out the facts with which to deal. ; 
Mr. Rocers: You will agree that there is not much satisfaction to th 
widow. After all her husband died in January and it is now July. 
Mr. LALONDE: That may be true, Mr. Rogers, but the chairman of the Wa 
Veterans Allowance Board points out to me that we are not handling th 
estate. This estate must be handled. by the public custodian and therefo: 
the only thing we can say to the public custodian is that we have a claim fe 
so much and then it is up to him to take the necessary action to dispose of th 
estate. And even if we were to supply legal services, we could not replace th 
public custodian and we could not force his hand. 
Mr. Rocers: It still takes a long time. 


Mr. LALoNDE: Yes, I am afraid that there are certain types of cases whel 
you just cannot get a solution within a couple of weeks or even a month. 
__ Mr. Herrince: I see that in British Columbia there are, according to ! 
list, five veterans advocates; four on the mainland and one on the island. 

Mr. REYNOLDS: That is true. | 

Mr. HERRIDGE: Well, do you find that that is a sufficient number of ad 
cates to service the applications for assistance in a reasonable time? 

Mr. REYNOLDS: Yes, I think that Vancouver is very well supplied v 


advocates. In fact, they probably have one more at the moment than the est 
lishment provides for. One of the advocates in Vancouver is what we des¢ 
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s a trainee. As soon as an opening comes up in the establishment elsewhere, 


it is possible he will be moved from Vancouver so you will only have three 
advocates. 


Mr. HERRIDGE: When you speak of Vancouver, I always think in terms of 
the more important part of the province, the interior; but you mean they are 
centred in Vancouver? 

Mr. REYNOLDS: Yes. The work in the Vancouver office of the bureau is 
kept very well up to date; it is one of the best offices we have in that respect. 


} Mr. Lockyer: Mr. Chairman, could I ask Mr. Reynolds if this means that 
our solicitors and professional men take on cases outside of the work they are 
doing for the government in this respect? 


Mr. REYNOLDS: The full-time advocates do not; the part-time advocates 
are, of course, in private practice and only devote part of their time to the 
duties of the bureau. ; 
| Mr. HERRIDGE: What would happen in a case like this: a veteran’s advocate 
| ds visiting an isolated part of the province in connection with his duties and he 
discovers someone there who is seeking advice in respect to an application for 
a war veterans allowance; is there mutual assistance in those circumstances? 

Mr. REYNOLDS: Yes. I get reports from the district pensions advocates 
_Tegarding the visits they make to other centres and the people they interview. 
‘I notice particularly on Vancouver island about half the people the advocate 
Interviews on the island are with reference to war veterans allowances. 

Mr. HERRIDGE: I am glad to hear that. 


_ Mr. Carter: Do you mean to say the advocates travel around the province? 
_ Mr. REYNOLDS: Yes, most of them do. 


Mr. Carter: Is that the ordinary procedure? 


Mr. REYNOLDS: We encourage them to travel as much as they consider 
necessary. 


, Mr. Carter: Would they have a list of veterans whom they would be 
looking for in order to assist with their pensions? 


\ Mr. REYNOLDS: Well, the way it usually happens is that some veteran 
writes to the advocate from some distant point and the advocate writes back 
and says, “I expect to visit such and such a place near to where you live at 
some particular time. I suggest you come in and see me when T am there.” 
The advocates also write to the local branch of the legion at the centres where 
they propose to visit. They ask the Legion branches to publicize the visits 
and find out what veterans wish to be interviewed, so the advocate can take 
the file with him when he goes to that particular place. It is a lot easier 
iO intelligently interview an applicant if you have the file before you. 


' 
, Mr. Carter: Are these advocates all full-time personnel? 


Mr. REYNOLDS: No, I can tell you the ones that are not. They are marked 
».T. with an asterisk at the bottom. 


eer, CARTER: P.T.? 
_ Mr. REYNOLDS: Yes. 


1 Mr. HERRIDGE: Do you get excellent cooperation from the Legion branch? 


ff _Mr. REYNOLDS: We receive very good cooperation. There is a good feeling 
etween the bureau and the Legion. 
i 


| es Mr. BEEcH: I wonder if anyone here can tell us whether a higher per- 
entage of applications have been granted since you adopted the policy of 
mploying legal people instead of the ordinary barrack room lawyer? 


7 Mr. REYNOLDS: I doubt whether there are any statistics on that particular 
pect of the case. 
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Mr. BEECH: I was just wondering whether it was wroeeh while making thd 
change. 
Mr. RryNoups: They always did have a sprinkling— 
Mr. LALONDE: I must explain to the committee that Mr. Reynolds has 
been the chief pensions advocate for only the last two years. The bureau has 
always been staffed by a majority of legally trained men. ; 
Mr. HeERRIDGE: That does not detract from the diligence and hard work 
that many of these old-timers did before the policy was changed. 


Mr. LALONDE: No. 


Mr. HERRIDGE: I know they put a lot into it, even though they did not 
have the legal training. 


Mr. REYNOLDS: Some of the best advocates we have are non-legal. 


Mr. LALONDE: Because of their background too. Of course, it takes a lot 
longer for a man who is not legally trained to acquire the background th y 
have. 


Mr. BEECH: The pension commission must be pretty tough when you have 
to obtain legal people to fight it. 


Mr. STEARNS: When these advocates eventually reach the end of their 
term of office are they covered under your civil service pension plan? 


Mr. REYNOLDS: They are civil servants. 


Mr. CARTER: Where do you draw the line between a full-time and part- 
time advocate? 


Mr. REYNOLDS: It all depends on the work load at the particular centre 
if there is enough work to keep a man there full time he would be a full-tim 
advocate. 


Mr. Carter: Have you any particular number of cases in mind; do you 
base it on the number of pensioners or the number of cases being appealed, | 
how do you do it? 


Mr. REYNOLDS: We can tell pretty well by comparison with other district: 
which are handled on a part-time basis. We obtain statistics of the number 0! 
interviews, letters written, applications made and appeal board cases prepared 
and on that basis we compare one district with another and have a pret 
good idea how much work a full-time man can perform. 


Mr. CARTER: Do these part-time advocates move around, or do they remai: 
where they are? 


Mr. REYNOLDS: It is more difficult for the part-time advocate to trav 


than it is for the full time, but some of the part-time advocates do som 
travelling. 


Mr. HERRIDGE: What are the terms of the engagement of the part-til 
man carrying on other legal work? 


Mr. REYNOLDS: He is supposed to give 50 per cent of his time to the wo! 
of the bureau. We pay him $3300 a year. 


Mr. Lockyer: Mr. Chairman, could I ask Mr. Reynolds what percentas 
since the veteran has his choice of making an appeal himself or going throug 
an advocate, of these cases are appeals made by the advocates? J 


Mr. REYNOLDs: Practically all the appeals to the appeal board are present 
by the veterans bureau. Occasionally an outside counsel appears. At Halif 
the Canadian Legion has a man who sometimes appears on some cases an d 
Vancouver the disabled 'veterans association has an advocate who someti 


appears. However, in all other places practically all the work of appeal - DOE 
is done by the veterans bureau. 


ore. 
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Mr. CarTER: Are these part-time advocates granted travelling allowances? 

Mr. REYNOLDS: Anyone who travels has his expenses paid. 

y Mr. Lockyer: Mr. Reynolds mentioned the appeal board 

about the application for a pension right from the start. 

bd Mr. REYNOLDS: There are quite a few applicants who do not come to the 

nstance. We sometimes get them after the first decision 

Sometimes the Legion handles the case at the first and second 

Canadian Pension Commission, and we get it after that. 

Mr. Lockyer: I presume we receive a percentage of the ones turned down? 
Mr. REYNOLDS: Yes. 

- Mr. CARTER: 

work load of the 

‘in all Canada tha 

| Edward Island. 


Mr. REYNOLDS: That is not quite correct; North Bay has one. 
~ Mr. Carter: North Bay is not a province. 
| Mr. REYNoLpDs: North Bay and Kingston. 
| Mr. Carter: They are not provinces. 
| ? Mr. REYNOLDs: It is a district. 
Mr. CARTER: I am talking about provinces; there are ten provinces in 


Canada, and Prince Edward Island and Newfoundland are the only two 
_ provinces that have a part-time advocate. 


ie Mr. REYNOLDS: That is correct. 

Mr. HERRIDGE: And no others? 

Mr. CarTER: And nothing else; just one part-time advocate? 

Mr. REYNOLDS: I should explain the part-time advocate you have in 
Newfoundland is on a different basis to any of the other part-time advocates, 
because the work load in Newfoundland was considered to be such that he 
did not need to be on the same basis as the other part-time advocates. He 
Neither receives the same salary nor is required to put in as much time. 


Mr. CarTER: How does he compare with the others then; does he get half 
‘or quarter of their salary? 


, but I am talking 


has been made. 
hearings by the 


ay 


I would still like a little more specific information about the 
part-time advocate, because I notice the only two provinces 
t have a part-time advocate are Newfoundland and Prince 


y 


| Mr. REYNOLDS: He receives a little more than half of what the others 
‘receive. 


‘Mr. CARTER: Well, can you give me some definite idea in order that I 
‘an make some comparisons? What do you consider a work load for a full- 
time person; how many cases, how many pensioners or how many veterans, 
x whatever way you can best present it? . 


_ Mr. REyNo.tps: I consider the work load for a full-time pensions advocate 
would be enough work to keep that advocate working all day. The number 
wf cases that one advocate can handle is not necessarily the amount that 
nother one could handle. It is determined by a lot of different factors. If 
here are a lot of different interviews, more of his time is taken up with inter- 
‘iewing rather than in writing letters. I think he would handle fewer cases 
han the man who does most of his work by correspondence. 


ie There are so many different factors that each district has to be considered 
‘1 its own merits. 


ee Mr. Carter: The thing that strikes me about it in Newfoundland is that 
nce Newfoundland has been in confederation for only nine years, and since 
ll this administration of the act and all the departmental work has been 
ympletely new to our people—we knew nothing about it—surely here is a 
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place where we need more advocates, and a place where you should have 
somebody travelling around to interview people and to make them acquainted 
with their rights and what they can do. : 

I think the needs of Newfoundland in this respect are even greater tha 
the needs of places which are fully familiar with the set-up. 

Mr. LALONDE: That would be done by the welfare officers who travel 
around the country. 

Mr. Carter: I thought that the welfare officer did not do anything about 
pensions. . j 

Mr. LALONDE: Yes. He can tell the veteran what to do if he has a claim 
for a pension, and he does advise him. a 

Mr. CARTER: Please don’t get me talking about your welfare officers 
Newfoundland, because most of the welfare work there is done by Newfound- 
land welfare officers through the provincial welfare branch. 

Mr. LaLonpe: Geographically the situation in Newfoundland is rathe 
extraordinary and creates some problems which do not exist anywhere else 
I think you are fully aware of that. 

You were asking about comparisons. The chairman of the pension com. 
mission filed a report before the committee this morning which shows thai 
during the fiscal year 1956-57 Newfoundland had 17 cases which went ft 
appeal, New Brunswick had 76, Quebec had 340, Ontario had 625, Manitoba 
had 80 and British Columbia had 174. 

This shows the precentage of the volume of work in each province. 

Mr. CartER: How many were there in North Bay? 

Mr. LALONDE: North Bay is included in Ontario. 

Mr. CarTER: That is different; there is quite a difference between Ontari 
and North Bay. You give the Ontario figures and you separate North Bay ou 
as part time. 

Mr. LALONDE: We work according to districts. You asked your questi 
relating to provinces. When Mr. Reynolds tried to answer you in terms ( 
districts, you said you wanted it in terms of provinces. 

Mr. MELVILLE: During 1956-57 there were 55 cases completed with respet 
to North Bay of which 25 had favourable decisions and 34 unfavourable. The! 
were 55 cases in the year for North Bay. 

Mr. Carter: As compared to what? 


Mr. MELVILLE: Seventeen in Newfoundland. The details you requested wi 
be found in the appendix to today’s proceedings. 

Mr. BaTtTEN: Might I ask Mr. Melville this question: are there ever any 
appeal boards held in one province for another?, I am thinking about ca 
on the west coast of Newfoundland where they might more easily be held | 
Halifax than in St. John’s. 

Mr. MELVILLE: Maybe the odd case. In the same way as the commissi0 
on a request from the veterans bureau, will hold a pre-hearing, and he 
evidence. Then the applicant will take his evidence before the main hear! 
himself which would take place in Newfoundland. After that we would ha 
a post-hearing at some place which is convenient to the witness to make Ss 
that the applicant has the benefit of hearing all the witnesses that he 
to bring forward in support of his claim. 

Sometimes the main hearing has been heard outside of the province 
that is most unusual. I can only think of one case where it would other" 
have worked a very severe onus, and where we did it for him. 
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Mr. Carter: In order to keep the record straight, according to Mr. Melville’s 
figures there were 54 cases at North Bay compared to 17 in Newfoundland. 
There is a big difference there. Those 54 cases at North Bay were Canadian 
veterans, while the 17 from Newfoundland—I suspect a good many of them 
had first of all to apply to the British Ministry of Pensions because they are 
‘not regarded under the act at the present time as Canadian veterans. 

They are neither fish, flesh nor good red herring. 


The CHAIRMAN: Are they not allied veterans? 


Mr. CARTER: Nobody knows what they are. They are not British veterans, 
because the British do not recognize them as such, and they are not Canadian 
veterans. They are second war people too, yet they are nothing. 

So those two figures are not exactly comparable. I rather suspect that 
if the position were changed and if “Newfoundland veteran” were to be 
defined in the act with the same definition as “Canadian veteran”, you would 
perhaps have more work and more cases for your pension advocates. 


7 Mr. Reynoups: If we thought these was a necessity to put in a full time 
pensions advocate in Newfoundland we would be very happy to recommend it. 


Mr. CarTER: A lot depends on the present situation. 


| Mr. MELVILLE: May I elucidate the point: in World War I Newfoundland 
had her own forces. She had the Newfoundland Regiment which established 
a magnificent reputation in World War I. 

_ But in World War II the situation was different. Newfoundlanders who 
wished to undertake service enlisted in the forces of Her Majesty. Therefore 
the service was performed with Her Majesty’s forces, and if disability or 
leath were incurred, then the responsibility for pension rested on the British 
jovernment. 

Union of Newfoundland with Canada took place on the 1st April, 1949. 
At that time provision was made for these Newfoundland veterans, and 
inder the terms of union it was laid down that Canada should take over 
Vewfoundland’s pension responsibility as it existed on the 1st April, 1949. 

_ There is provision in the Pension Act whereby if a claim is rejected by 
he British ministry—and the British ministry’s basis of entitlement is, let 
.S say, much more strict than is the Canadian, because it has to relate to the 
erformance of duty, whereas under the Canadian legislation it has to be 
ieurred on service, which is much broader. 

' Under an amendment to the act it was provided that if a claim is made 
y a Newfoundlander who served in the British forces in World War II, and 
‘that claim is rejected, he may then make a claim to the Canadian Pension 
ommission that his disability was incurred or aggravated during his service. 
_ But initially he must submit his claim and have it dealt with by the 
Titish authorities. 


Mr. Carter: That is true. I am not saying that it is not right. But I do 
ly that the Newfoundland veteran is in a very different position from that 
‘ any other veteran in Canada. 


|) Mr. Metvitte: No. Canada has any number of Canadians who were 
miciled in Canada at the outbreak of World War I. We also have any 
umber of Canadians domiciled in Canada for three years immediately pre- 
ding World War II. 

| These men served with the forces of Her Majesty or those of Her Majesty’s 
lies, and if they incurred disability or death, their award is paid by the 
untry with which they served, and it is supplemented by us through Canadian 
tislation. So they are not in an inferior position to any Canadians. 

1 In fact, the Newfoundlander in some respects is in a better position. 


1 
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Mr. Carter: And in some cases he is worse off, if he is granted entitle 
and assessed at nil. In that case he is worse off than if he had been rejected. 
Mr. MELVILLE: Mr. Carter’s point is one which is often considered. 

Mr. CartTeER: The more often it is considered, the better! 

Mr. WEICHEL: May I ask Mr. Melville if there is a new appointment a 
pensions advocate, would that position come under the Civil Service Act, whi 
the appointment of a part time advocate would not? 

Mr. REYNOLDS: The part time man comes under the Civil Service Act a 
part time, and the full time man comes under the Civil Service Act, of course 
immediately he is employed. 

Mr. WEICHEL: In the post office, however, the part time man does 
come under the civil service. 

Mr. REYNOLDS: Yes, the part time advocate is employed by the civ 
service. 

Mr. BEEcH: It ons seem that they are going to change the name of thes 
pension advocates according to the way the item is set out. Is that right? 

“Pensions advocate” is set out as solicitor. Is there an intention to chang 
the name? 

Mr. REYNOLDS: No, there is no intention at the moment to change th 
name. 

Mr. LALONDE: As I have explained, this is done because we have lawy 
working in the legal services of the department and we have lawyers workir 
in the veterans bureau. : 

Instead of having a civil service classification for one group, and anothe: 
classification for another, we put them all in the same classification | 
purposes of the Civil Service Commission and for the purpose of establishin; 
their salary rates. 

But one group is working in the legal services and we call them depar 
mental solicitors, while the other group is working for the veterans bua 
and we call them pension advocates. 

Mr. BEEcH: There is no allowance made for pension advocates, and th 
is what I was wondering about. 

Mr. LALONDE: What do you mean? 

Mr. BeEecH: The amount is shown for 1957-58 and there is nothing shor 
here for 1958-59. 

Mr, LALONDE: In the book of estimates for the year 1957-58 you aa 1 
there were a number of pension advocates of various classes. For instance, 
you look at page 609 of the blue book you will see we had two pens 
advocates, grade 5; two pension advocates, grade 4, and so on. For the purpo 
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of the estimates for the year 1958-59 they are shown as, one solicitor, grade 
five solicitors, grade 5, and so on. In other words, we only changed 
classification but the bodies still remained. 


Mr. BEEcH: Thank you. 


Mr. HERRIDGE: Do you process any claims on behalf of former mem 
of the nursing services, or the women’s army corps? 


Mr. REYNOLDS: Yes, we have at least one claim that I can think of f fo 
ex-nurse in the course of processing now. Frequently we have claims 
ex-C.W.A.C. personnel. 


Item agreed to. 


The CHAIRMAN: That concludes the consideration of the estimates 
the exception of item 473, departmental administration. We have held ite’ 
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entirely open up to the present moment in order to make it possible to ask 
questions having reference to any branch of this department. = 
Mr. SPEAKMAN: Mr. Chairman, have we finished with item 499, terminable 
services? 

The CHAIRMAN: Yes, we completed that item some time ago, Mr. Speakman. 
__ If we refer the estimates of this department to the House of Commons 


it will expedite the business there considerably. What are the wishes of the 
committee in this respect? 


Mr. HERRIDGE: Mr. Chairman, what effect will our referring these estimates 
back to the House of Commons have on the various groups who wish to make 
representations, keeping in mind the orders and procedures of the House of 
Commons? 


| The CHAIRMAN: In that regard, I think we will leave it up to the committee 
to decide. ; 


Mr. HErRRInDGE: If necessary, I suppose this committee can be provided with 
‘a new reference? 
| The CHAIRMAN: Yes. We do not want to exclude anybody who has a 
representation to make but I think it would facilitate the business of the House 
of Commons, at this late date, if we could refer these estimates back to the 
committee as a whole so that the estimates of this committee can be taken 
under consideration whenever an opportunity arises. 
[ I must stress the fact that we do not wish to exclude anyone who has 
something to bring to the attention of this committee. 

Mr. CARTER: Will the minister be appearing in regard to item 473? 

The CHAIRMAN: What are your wishes in that regard? 
| Mr. Herripce: Has Mr. Carter something particular in mind? 


Mr. CarTER: Yes. I could very well ask the questions I have in mind in 
the House of Commons. It has been very difficult for me to attend all the 
meetings of this committee because they have overlapped with meetings of 
‘he estimates committee. I could not be in two places at the same time. 

_ The Cuarrman: It is quite true that you can refer to matters in which you 
Te interested in the House of Commons if that is satisfactory to you. 


| Mr. CarTER: There would not be much point in bringing the minister 
Jack before this committee unless there were a number of general questions 
-) be answered. 


Mr. Broome: Mr. Chairman, I think we should refer the estimates back 
) the House of Commons. 


Mr. BEECH: I second that motion. 


_ Mr. HERRIDGE: Just before we carry item 473, I would like to ask a question 
£ Colonel Lalonde which I should have asked of Brig. Melville earlier. 
nfortunately I am reaching the age when I think of things about 24 hours 
te. I am sure that Colonel Lalonde would have some information in regard 
the question in which I am interested. 

For many years, particularly in certain parts of British Columbia, there 
4s been a strong demand for the revision of the acreage allowed on small 
ddings. The allowable minimum at one time was a quarter of an acre. 
us minimum has been raised. Has the department given this matter 
‘nsideration, and would the deputy minister say from his experience if the 
esent acreage regulations deny a number of veterans the opportunity to 
ttle under the small holding section at the present time? 


| Mr. LaLonpE: This depends a great deal, Mr. Herridge, on how you look 
‘ the establishment under part one of the act by comparison with part two. 
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Part one, as you know, deals with full-time farming, and part-time .farming 
1, dag ge ‘respect of the part-time farming establishment that the minimu in 
two-acre regulation was established. - 

This regulation was established with the idea that unless you had at leas 
two acres you could not do part-time farming. The part-time farming featur 
of the Veterans’ Land Act was enacted so that veterans could re-establis! 
themselves by adding to their income. 

With respect to straight housing the minimum requirement of two acre 
per establishment would present great difficulties. However, apparently th 
government has always felt that part one was not a straight housing projec 
and that is why parliament approved, a few years ago, part two of the ac 
whereby a veteran can begin a house building project without a minimur 
acreage requirement. 

As you are aware, under part two, as long as a veteran has got the mone 
and the place to build a house, whether it involves half an acre or a quartel 
of an acre, it does not make any difference. However, I think this is a matte 
which will be discussed at the next session in view of the fact that the ministe 
has indicated that he proposes to ask for some amendments to the Veterans 
Land Act. 

I would suggest that it would perhaps be appropriate if you waited unt 
you had an opportunity of looking at the whole picture to determine whet 
it is desirable to change the terms of reference under part one or not. 


Mr. HERRIDGE: Thank you. 


Mr, CARTER: Before we carry this item I wonder if Brig. Reynolds wouk 
tell us whether a pensioner’s advocate’s duties are restricted solely to pension 
fields? 


Mr. REYNOLDS: No, a pensioner’s advocate handles the preparation 
pension groups of all types at all stages. 


Mr. CARTER: Thank you. 
Item agreed to. 


The CHAIRMAN: We have now completed our consideration of 
estimates. 

Thank you gentlemen for your diligent attendance and interest. We have 
had a quorum at all times and have been able to start on time on every 
occasion. 

I would also like to thank the departmental officials who have com 
forward on these numerous occasions with helpful information. I think ) 
will agree this has been a good orientation in the experience of all of us. 

Before the committee concludes I would just like to make one furthe 
remark, We have had a visitor in our midst this afternoon from the city. 
Winnipeg in the person of Mr. Albert Yetman, who is a pensions advocate 
the old school. We are glad to see you here this afternoon, Mr. Yetman. M 
Yetman is enjoying a MEE Se holiday. He is actually on vacation but 
happened to be in the city and sat in this afternoon to listen to the committe 
deliberations. : 

I would like to say this, however, that he was active as a soldier’s advi 
long before the veterans’ bureau was established and has served very well 
faithfully in that capacity since 1930. He is a very sincere and conscienti 
gentleman. I know that he has been of great help to me when I brow 
veterans’ problems to his attention. 


Mr. MELVILLE: I can support that statement, Mr. Chairman. 


The CHAIRMAN: It is too bad that we were not able to call Mr. Yetm 
a witness. I am sure we would have received some interesting answers 


Mr. CARTER: Is it intended that 
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erchant Navy to be heard and a tentative request from the War Amputations 
anada to be heard. I trust these organizations will confirm these requests 

in the next week and I will report in that regard at our session next 

ursday morning. ; 

The Canadian Legion will be appearing before this committee next 

[hursday morning with reference to the amendments to the two bills. 

Our next session will be a week from today at ten o’clock. We are not 

are of the room in which it will be held but it will be announced. 

Mr. CARTER: The next meeting is next Thursday morning? 


im. ibe (CHAIRMAN: Our next meeting will be Thursday morning, a week 
m today, at ten o’clock. We will be considering the two. bills that have 
been referred to this committee at that time. 


__ The committee adjourned. 
= 
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he CHAIRMAN: We have at the present time a tentative request from the © 
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DEPARTMENT OF VETERANS AFFAIRS 
Veterans Bureau 
Pensions Advocates 


OTTAWA, Ont. 


HEAD OFFICE 

Mr. P. E. Reynolds 

Mr. E. V. Wilson 

Min. Beek. D;, Harris 

Mr. J. Chaloult, Q.C. 

Mr. D. F. Kennedy 

Mr. F. S. Morris (attached to 
Ottawa District) 


NEWFOUNDLAND 
Mr. F. A, O'Dea, (B.A., B.C.L.)*PT 
P.O. Box 242, 
St. John’s Nfid. 


CHARLOTTETOWN, P.E.I. 
Mr. A. H. Peake, (B.A., B.C.L.,)*PT 
P.O. Box 1300, 
184 Richmond Street, 
Confederation Building, 
Charlottetown, P.E.I. 


HALIFAX, N.S. 
Mr. G. P. Coleman, (B.A., LL.B.) 
Mr. G. R. Burke, (B.A., B.C.L.) 
Camp Hill Hospital, 
Halifax, N.S. 


SAINT JOHN, N.B. 
Mr. F. R. Plourde, (B.A., B.C.L.) 
P.O. Box 1406, 
Prince William Street, 
Saint John, N.B. 


QUEBEC, Que. 
Mr. A. Legendre, (B.A., LL.B.) 
Mr. J. G. Coote, 
Ste-Foy Hospital, 
2705 Laurier Boulevard, 
Ste-Foy, Quebec 6, Que. 


MONTREAL, Que. 
Mr. W. R. Henry, Q.C. 
Mr. J. L. Pouliot, Q.C. 
Mr. F. E. Faussett, (B.Com., LL.B.) 
Old Examining Warehouse, 


378 Common Street (Cor. McGill), 
Montreal, Que. 
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KINGSTON, Ont. 


TORONTO, Ont. 


HAMILTON, Ont. 


LONDON, Ont. 


NORTH BAY, Ont. 


FORT WILLIAM, Ont. 


WINNIPEG, Man. 


Mr. E. W. Day, (LL.B.) 
No. 8 Temporary Building, 
Carling Avenue, 

Ottawa 1, Ont. 


Mr. W. G. Cunningham, (B.A.) * 
Richardson Building, 
Kingston, Ont. 
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District Services—Administration 
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Treatment Services— 
Operation of Hospitals and Administration 
Medical Research and Education 
Hospital Construction, Improvements, Equipment and Acquisi- 
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Veterans’ Bureau 
War Veterans Allowance Board—Administration 
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War VETERANS ALLOWANCES AND OTHER BENEFITS 
War Veterans Allowances 
Assistance Fund (War Veterans Allowances) 
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MiscELLANOUS PAYMENTS 


To provide for payments to the Last Post Fund; for the pay- 
ment under regulations of funeral and cemetery charges, 
including the perpetual care of graves where applicable; 
for the cost and erection of headstones in Canada; for the 
maintenance of departmental cemeteries; for the main- 
tenance of Canadian Battlefields Memorials in France and 
Belgium; for Canada’s share of the expenditures of the 
Imperial War Graves Commission; and for production of 
Books of Remembrance 

Grant to Army Benevolent Fund 

Grant to Canadian Legion 
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CANADIAN PENSION COMMISSON 


Aammnistration, TEXPeCHSES 95) oooh cas al aecnn wap er oie wien y oon merle ee 
Pensions for Disability and Death, including pensions granted 
under the authority of the Civilian Government Employees 
(War) Compensation Order, P.C. 45/8848 of November 22, 
1944, which shall be subject to the’ Pension Act; and 
including Newfoundland Special Awards 
Gallantry Awards—World War II and Special Force 
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SoLDIER SETTLEMENT AND VETERANS’ LaNnp AcT 


To provide for the cost of administration of Veterans’ Land 
Act; Soldier Settlement and British Family Settlement ... 
To provide for the upkeep of property, Veterans’ Land Act, 
including engineering and other investigational planning 
expenses that do not add tangible value to real property; 
taxes, insurance and maintenance of public utilities ...... 
To provide for the payment of grants to veterans settled on 
Provincial Lands in accordance with agreements with 
Provincial Governments under section 38 of the Veterans’ 
Land Act and payment of grants to veterans settled on 
Dominion Lands, in accordance with an agreement with the 
Minister of Northern Affairs and National Resources under 
section 38 of the Veterans’ Land Act 
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— 495 , To provide for the payment of grants to Indian veterans settled 


on Indian Reserve Lands under section 39 of the Veterans’ 
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496 To provide for the reduction of indebtedness to the Director of 


S 


Soldier Settlement of a settler in respect of a property in 
his possession, the title of which is held by the Director, or 
such Soldier Settler Loans which are administered by the 
Indian Affairs Branch of the Department of Citizenship and 
Immigration, by an amount which will reduce his indebted- 
hess to an amount in keeping with the productive capacity 
of the property or his ability to repay his indebtedness 
tog under regulations approved by the Governor in Council ... 
497 To authorize and provide, subject to the approval of the Gov- 
ernor in Council, for necessary remedial work on properties 
constructed under individual firm price contracts and sold 
under the Veterans’ Land Act to correct defects for which 
neither the veteran nor the contractor can be held finan- 
cially responsible and for such other work on other prop- 
erties as may be required to protect the interest of the 
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TERMINABLE SERVICES 


498 Veterans Benefits, including Assistance and the training of 
certain Pensioners under regulations approved by the 
BrOVCENOL pant SCOUMGI Ur curigeh ie oa pk at, Sh ee 

(S) War Service Gratuities (Chap. 2B 0 ALS) on 5S aera ee 

(S) Re-Establishment Credits (CRAp oOd, HS.) ai.tey Rel eee oe ee: 

499 To provide for the repayment in such amounts as the Minister 
of Veterans Affairs determines, not exceeding the whole 
of an amount equivalent to the compensating adjustment 
made under subsection (1) of section 13 of the War Service 
Grants Act or the payment made pursuant to paragraph (c) 
of subsection (2) of section 12 of the Veterans Rehabilita- 
tion Act, where the person who made the compensating 
adjustment or payment does not receive benefits under the 
Veterans’ Land Act or where,, having had financial assist- 

| ance under that Act, he is deemed by the Minister on 
termination of his contract or agreement under that Act to 
have derived thereunder either no benefit or a benefit that 

| is less than the amount of the compensating adjustment or 
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| 
7 To authorize the operation of a revolving fund in accordance 
with the provisions of section 58 of the Financial Adminis- 
tration Act for the purpose of financing the manufacture 
of Remembrance Day poppies and wreaths, the amount to 
i be charged to the revolving fund at any time not to exceed 
8 To authorize the making of a loan by the Minister of Veterans 
ie. Affairs to William J. Edwards, a veteran of World War I, 
: in the amount of $1,000, such loan to be repayable on 
demand by the Minister and to be made on the security of 
a mortgage acceptable to him, executed by the veteran and 
his wife and registered as a first charge on a parcel of land 
held by the veteran and his wife as joint tenants and 
described in the Land Registry Office, New Westminster, 
British Columbia, as Lot 13, Block 14, Northwest Quarter 
of Section 11, Township 1, Plan 14124, New Westminster 
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Soldier Settlement and Veterans’ Land Act : 


519 To provide for protection of security—Soldier Settlement, and’ 


~ refunds of surplus to veterans ......-.see sere rere te seees 

520 To provide for purchase of land and permanent improvements; 
cost of permanent improvements to be effected; removal of 
encumbrances; stock and equipment; and for protection of 
security under the Veterans’ Land Act .......+++++++eeees 


VETERANS AFFAIRS 


Treatment Services— 
652 Operation of Hospitals and Administration—Further amount 
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War VeTERANS ALLOWANCES AND OTHER BENEFITS 


653 Treatment and Other Allowances—Further amount required ... 


SoLpIER SETTLEMENT AND VETERANS’ Lanp Act 


654 To authorize and provide, subject to the approval of the Gov- 
ernor in Council, for necessary remedial work on properties 
constructed under individual firm price contracts and sold 
under the Veterans’ Land Act to correct defects for which 
neither the veteran nor the contractor can be. held finan- 
cially responsible and for such other work on other prop- 
erties as may be required to protect the interest of the 
Director therein—Further amount required ..........+-+- 
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REPORT TO THE HOUSE 


WEDNESDAY, July 16, 1958. 
The Standing Committee on Veterans Affairs has the honour to present its 


SECOND REPORT 


Pursuant to the Order of Reference of Tuesday, June 3, 1958, your 
Committee has carefully considered items 473 to 499 inclusive, and items 517 
to 520 inclusive, as listed in the Main Estimates of 1958-59, also items 652, 
553 and 654, as listed in the Supplementary Estimates, for the fiscal year ending 


March 31st, 1959, all relating to the Department of Veterans Affairs and your 
Committee has agreed to approve them. 


During the study of the said Estimates, your Committee heard the 
Minister of Veterans Affairs, Honourable A. J. Brooks, and a large number 
Mf officials of the Department, namely, Mr. Lucien Lalonde, Deputy-Minister; 
Mr. F. T. Mace, Assistant Deputy-Minister, Mr. J. L. Melville, Chairman, Cana- 
lian Pension Commission, Mr. F. J. G. Garneau, Chairman, War Veterans 
\llowance Board: Mr. G. H. Parliament, Director-General, Veterans Welfare 
services; Mr. C. F, Black, Superintendent, Veterans Insurance; Mr. T. J. Ruther- 
ord, Director, Veterans Land Administration; Dr. John N. Crawford, Director- 


reneral, Treatment Services; Mr. P. E. Reynolds, Chief Pensions Advocate, 
Teterans Bureau. 


Your Committee is grateful t 
nlightening contribution to the w 
{ the Estimates. 


o the Minister and his Officials for their 
ork of the Committee during the consideration 


_Acopy of the Minutes of Proceedin 


gs and Evidence relating to the above 
- appended hereto. 


Respectfully submitted, 


WALTER DINSDALE, 
| Chairman. 


Fripay, July 18, 1958. 


The Standing Committee on Veterans Affairs has the honour to present its 


| THIRD REPORT 

| Your Committee has considered Bill No. C-33, An Act to amend The 
turned Soldiers’ Insurance Act, and has agreed to report same without 
‘lendment. 


| Respectfully submitted, 


WALTER DINSDALE, 
Chairman. 
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| Stearns, Thomas, Webster, Weichel, Winkler. 


Mr. T. D. Anderson, Domini 


thereon. 
, 
‘ation by Mr. Burgess. 


Oamend The Returned Soldiers’ In 


onsidered and adopted. The said Bill was order 


MINUTES OF PROCEEDINGS 


4 


HousE oF Commons, Room 268. 
THURSDAY, July 17, 1958. 


The Standing Committee on Veterans Affairs met at 10.00 am. The 
Chairman, Mr. Walter Dinsdale, presided. 


Members present: Messrs. Beech, Bigg, Broome, Carter, Dinsdale, Forgie, 


| Herridge, Kennedy, Lennard, Macdonald (Kings), MacEwan, MacRae, McIntosh, 


Montgomery, Parizeau, Peters, Regnier, Roberge, Robinson, Rogers, Speakman, 


In attendance: From the Department of Veterans Affairs: Mr. Lucien 
Lalonde Deputy Minister; M. F. L. Barrow, Departmental Secretary; Mr. C. F. 


Black, Superintendent, Veterans Insurance; Mr. W. G. Gunn, Q.C., Director 


‘of Legal Services; Mr. J. G. Bowland, Chief, Research and Statistics; G. H. 
‘Parliament, Director-General, Welfare Services; Mr. Leslie A. Mutch, Vice- 


Chairman, Canadian Pension Commission, and Mr. F. J. G. Garneau, Chairman, 
War Veterans Allowance Board. 


From the Canadian Legion: Mr. D. L. Burgess, Dominion President; 


on Secretary, and Mr. D. M. Thomson, Director, 
Service Bureau. 


The Committee called Mr. Burgess, who read a brief, and was questioned 


Mr. Anderson and Mr. Thomson were questioned briefly during the presen- 


At the conclusion of the presentation, the Chairman thanked Mr. Burgess 


ind his aides for their valuable contribution. 


The Committee then proceeded to the consideration of Bill C-33, An Act 
surance Act, with Mr. Lalonde and Mr. Black 
inder questioning. 

Clauses 1, 2 and 3, the preamble and the title of the Bill were severally 
ed to be reported to the House 


rithout amendment. 


li The Committee then considered Bill C-34, An Act to amend the Veterans 
surance Act. Mr. Black made a statement and he was questioned thereon. 


ir. Lalonde was also under questioning during the study of the said Bill. 
During the discussion on th 
ir. Herridge, 


! 


ms 


e Bill, Mr. Speakman moved, seconded by 


_ That the terms of section 1, subsection 2 paragraph l-a be amended to 


clude those veterans who for any reason were discharged honourably from 
‘tive service after World War II. 


Wi The Chairman ruled that the amendment could not be entertained because 
iy 


involved an increased charge upon the public treasury. 


es | 
dade 
sya 
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After considerable discussion, it was agreed that the recommendation o 
the Canadian Legion on this matter be accepted and that the Steering Com 
mittee prepare a Draft Report to include a recommendation to the House. 


Bill C-34 was then considered clause by clause. 


Clauses 1, 2, 3, and 4, the preamble and title of the Bill were severalh 
considered and adopted. The said Bill was ordered to be reported to the Hous 
without amendment but with a recommendation along the views presenter 


by the Canadian Legion. 


At 12.30 o’clock p.m. the Committee adjourned to meet again at 10.0 
o’clock a.m. Thursday, July 24th, 1958. 
Antoine Chassé, 
Clerk of the Committee. 


EVIDENCE 


THuRSDAY, July 17, 1958 
10.00 a.m. 


The CHairMAN: Gentlemen we have a quorum. Our order of reference 
is the following; that bill No. C-33, An Act to amend the Returned Soldiers 
Insurance Act be referred to the standing committee on veterans affairs, and 
further that bill C-34, an act to amend the Veterans Insurance Act be referred 
to the said committee. 
| You have received copies of these two bills this morning and you have 
them before you. We are honoured this morning in having with us the repre- 
sentatives of the Canadian Legion. The minister, Mr. Brooks, had hoped to 
be with us this morning and had so planned up until half an hour ago when 
a cabinet meeting was suddenly called, and unfortunately it takes priority. 
Important as this veterans affairs standing committee is, it seems that cabinet 
‘meetings have priority. 
ime 50 it is my happy lot to have the privilege of introducing to you our 
three visitors. I think perhaps gentlemen, if you would like to come to the 
front, we could have a good look at you. 
| The national president, of course, is Mr. D. L. Burgess. As a good 
egionary myself I should say “Comrade Dave” Burgess. We are glad to have 
Mr. Burgess with us this morning. Then we have Mr. Anderson, who is 
he Dominion secretary and who also has a very distinguished service career. 
de had service in that famous night fighter squadron No. 410. Next we 
tave “Don.’”’ Thompson, who is the service director of the service bureau in 
he Canadian Legion. “Don.” is the gentleman to the far right. 
|) understand the president will present the brief and at this time, Mr. 
surgess, the committee is at your service. 

Mr. D. L. Burcess (Dominion President of the Canadian Legion): Mr. 
hhairman and Members: 
It gives me a great deal of pleasure, as the Dominion President of the 
anadian Legion, to appear before this, Canada’s first standing committee on 
eterans’ affairs. We wish to commend the government and the house for 
le establishment of this committee. It is something that the Legion has 
‘quested for many years. We sincerely trust that the terms of reference of 
uls committee will be sufficiently broad to ensure a thorough study of the 
“oblems of Canada’s veterans. We are sure that such study will result in 
any useful recommendations for the improvement of our veterans’ legislation 
id its administration. 
_ We look forward to having the opportunity of appearing before this com- 
‘ittee in the near future to submit for your consideration our views on several 
jtases of veterans’ legislation. The Canadian Pension Act, the War Veterans 
lowance Act and the Veterans Land Act are, we believe, the most important 
these. 

I feel sure that it might be useful to members of the committee and 
rticularly to the new members of the committee. I expect and I believe that 
st of you belong to the Canadian Legion and yet, being busy in other 
aeres, you have not been able to study the affairs of the Legion and its 
‘vities as closely as some of us who have not been engaged in such a 
fnuous undertaking as that in which you have been engaged. I thought 
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perhaps for your benefit or for your information you might like to obtaiz 
a copy of the reports of the dominion president and the dominion secretary o: 
the convention in Edmonton. I will leave this one copy with the Chairman anc 
will send copies to you later on. Copies can later be distributed to eact 
member of the committee. 

We realize that today your committee is dealing with bills C-33 and C-3: 
which refer to the Returned Soldiers’ Insurance Act and the Veterans Insurance 
Act respectively. We will, therefore, confine our submission at this time t 
these two bills. 


Bill C-33—An act to amend the Returned Soldiers’ Insurance Act | 

We are in complete agreement with this bill and wish especially to com: 
mend the government for the introduction of clause 3. The amendment i 
one that the Legion has been pressing for over a long period and we believs 
that the repeal of section 10 of the act will remedy a situation that has beer 
both unjust and unfair, resulting in many pensioners’ families being withou 
the protection that the pensioner thought he was providing. 


Bill C-34—An act to amend the Veterans Insurance Act 


Clause 1—We sincerely regret that this clause, amending as it does sec: 
tion 3 of the Veterans Insurance Act which section establishes the cut-off dat 
for applications under this act, does not contain any provision for the extensio1 
of the present dead-line. It does, in fact, decrease the time limit for applicati 
for veterans who continued in the services. | 


The Canadian Legion has no quarrel with the date set, namely, Septemby 
30, 1962, but we do protest the fact that veterans who took their dischar 
following World War II and returned to civilian life are not given equal treat 
ment with those veterans who chose to remain in the armed forces. As thi 
committee knows, the Canadian Legion has always pressed for favourable con 
sideration of those men and women serving in our peacetime forces, but since 
the right to apply for veterans’ insurance under the Veterans’ Insurance Ace 
is directly related to service in World War II or in Korea, we fail to understand 
why there should be any discrimination because of a veterans choice of post-wal 
occupation. 

In our experience many veterans of World War II who returned to civilian 
life after the war were not, in the early post-war years, concerned with insur- 
ance but now that they have established families and seek to provide security 
for those families they sometimes find that because of wartime disabilities they 
are barred from the advantages of ordinary insurance at regular rates. W 
believe it would be beneficial to those veterans, and more especially to thei 
families, if the same right were given to them—that of applying for veteran 
insurance under the Veterans Insurance Act up to September 30, 1962. 


THE CANADIAN LEGION THEREFORE STRONGLY RECOMMENDS 


That bill C-34 be amended so as to provide that all those formerly qualifiec 
to take out veterans’ insurance may do so up to September 30, 1962. 
We would further urge that this change be given the widest possib! 
publicity. . 
So that those who have felt they were not entitled to apply for ins 
will know that a change will have been made. 
Mr. Bice: Some of us were forced to return to civilian life and wo 
have stayed in the army if we could. We were barred from this. 
Mr. Burcess: That is another point I might bring out. 


<." | 
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h 
j Clauses 2 and 3—We are in agreement with clauses 2 and 3 and are 
especially pleased at the amendment proposed in clause 3. As we stated in 
referring to the repeal of section 10 of the Returned Soldiers Insurance Act, 
we believe that the repealing of section 10 in the Veterans’ Insurance Act will 

be equally beneficial to the dependents of veterans of World War II and 


Korea. We commend the government for this amendment. 


Clause 4—While we do appreciate the proposed extension to enable Korean 
veterans to apply for veterans insurance up to September 30, 1962, we are 
of the opinion that the cut-off date for Korean veterans’ applications should 
bear the same relationship to the end of the Korean war as September 30, 1962, 
bears to the end of World War II. If this equal treatment is granted to 
Korean veterans they would be eligible to apply for insurance up to October 31, 

1968. This would insure that the Korean veterans would receive just recogni- 
tion for their services. 


THE CANADIAN LEGION THEREFORE RECOMMENDS 


That bill C 34 be amended go as to provide that all Korean veterans may 
apply for veterans insurance up to October 31, 1968. 
— Conclusion—In conclusion I want to again express our appreciation for 
‘the opportunity of appearing before this committee. We look forward to 
your work resulting in many improvements in Canada’s veteran legislation. 
We trust that the time allotted and your terms of reference will also permit 
a thorough study being made of the administration of this legislation because 
the effects of good legislation can be, to a large extent, nullified by too strict an 
interpretation being employed in its administration. 
The CHAIRMAN: Thank you, Mr. Burgess. 
Now, gentlemen, this is your opportunity to present any questions arising 


from the brief to the president of the Legion, and the officers with him this 
morning. 


. Mr. WEICHEL: Mr, Burgess, what is the objection to not giving the insur- 
ance to the second world war veterans who are civilians. What is the 
Objection to that? 


Mr. BurcEss: I could not answer that. 


ode) 

| The CHAIRMAN: That question, Mr. Weichel, I think, would be better 
Jirected to the officials of the department. There will be a statement with 
‘eference to the legislation in a moment from the departmental officials. 


i Mr. THomMas: Along the same lines I would request a brief summary of 
he advantages of this veterans insurance. I used to know what they were 
ut I have not had a chance to go through the act closely recently. I think 
t might help, at least it would help me, if we could have a summary of the 
/enefits—the special benefits—to veterans. 


| The CHAIRMAN: You would like that from the director of insurance, 
rould you? 


_ Mr. THomas: Well, I would think that he would probably be the best 


tan to do it. : 
Mr. HERRIDGE: Could we not direct our questions first of all to Mr. Burgess 


> to the officials of the Legion and follow in sequence. My friend is usually 
ore logical. 


__ Mr. Burgess, I would like to ask you this question. From your experience 
ith the Legion and veterans work in general, have you found general interest 
Veterans in this legislation both in the first world war and World War II, 
cause I find in some cases some people presuming that it is not of very 
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great interest. I am talking about civilians. I think they fail to realize 
islation. What has been your experience? 


importance of this legis 
Mr. Burcess: Those who are interested are intensely interested. There 


are some who are not interested, of course. There are many veterans who did 
not take out veterans insurance; but those who did, and those who wanted 
to and find themselves debarred for these reasons, are intensely interested. 
To them this is an important matter. 

Mr. HeRRIDGE: You would say there 
are intensely interested, and who are interes 
gestions you have presented this morning. 

Mr. BurGess: To the extent that these things have been asked for 
resolutions at the conventions, which is indicative of a considerable interest. 
an veterans, this recommendation on 


is a large body of veterans who 
ted in the amendments and sug 


could be disseminated quite readily to every member of the Korean forces 
and that the 17 years spread that the man coming out of the Korean war had 
at the age of 20, which would bring them up to the age of 37, with the 17 
years spread—in your submission, in regard to the Korean end, do you consider 
that to be of major importance? I would consider it to be a relatively mino: 
matter, and having some cut-off date, you might have been better to have 
stuck to the same cut-off date. 
Mr. BurcEess: The one reason that we feel as we do is that probably 
the same percentage of veterans who served in Korea as in the second world 
war, and for the same reason, failed to take out insurance, in that they were 
involved in many other things. They were raising families, and were scouting 
around. They had not been rehabilitated, and they had not settled down. 
It is just as important to that small number, which is approximately the sam i 
percentage we would estimate as the larger number, which would be a lar | 
percentage, and which would be the same percentage of the larger group. 
Mr. Herrwwce: I think you would say that the same circumstances ! 
conditions are being experienced in that respect as were experienced with | 
veterans of the first world war. It took some years for some of them to re | 
first world war, as I did, who realize that situation. 
Mr. BEECH: Do you think we can expect an increase in interest as a resu 
of your repeal of section 10? 
Mr. BurcEss: Oh, yes. Again, it will be a relatively small number; 
those who wish it are probably deprived of getting other insurance, and 
will be very much interested in this. It seems to me they have the righ 
expect this benefit. 
Mr. Rocers: Mr. Burgess, is it not a fact that a larger percentage of t 
who served in the Korean war were World War II veterans as well? 


Mr. BurcEss: Did you say a larger percentage? Larger than what? 

Mr. Rocers: Than new enlistments. 

Mr. BurcEss: I have not got the figures. I could not estimate that. 

The CHAIRMAN: Perhaps we can get that information from the d 
mental officials. oy 

Mr. Rocers: The reason I am bringing it up is that if that is a f 
would not affect too many people. ’ 


the benefits of the legislation. § 
Mr. Burcess: Yes there are some around who may have served in * 
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Mr. HerRRIDGE: But, Mr. Burgess, should not justice be done if it only 
affects— 

Mr. Burcess: I am not concerned if it only affects a few. But it affects 
those who have the right to expect this because others in the same category 
of another war are getting the benefit of it. I think, even if the percentage is 
small, it is not legislation that we are asking for, for a person. It is legislation 
for a group of people, those who wish to take advantage of it. 

Mr. Rocers: Then you think that six years more is going to give a certain 
group more opportunity. 

Mr. BurcEss: It gives them the same opportunity as others have had in 
the numbers of years. It is the time lag. It is the time that one date bears 
to the corresponding date. 

Mr. RoceErs: I am not against it. If anyone is interested in insurance they 
have up to 1962 to get it anyway. 

Mr. Burcess: Yes, they have up to 1962: but why should those who found 
themselves in the position of being retired from the services be in a different 
position from those who remain in the service? 

Mr. Rogers: I agree with you there; but my idea is this, that I think 
by having a cut-off date you accelerate it. And if you are going to extend it, 
would not it be better to extend it later on? 

Mr. Burcess: They only have ten years after leaving the service, but those 
who are in the service have ten years after leaving the service—that is, those 
who remained in the service after the war. 

Mr. Rocers: I see that. 

Mr. HeRRIDGE: The basis of the Legion’s argument, Mr. Burgess, is that 
you are asking for equality of treatment under the veterans legislation. 

Mr. BurcEss: Absolutely. 

Mr. WEBSTER: On what date was the original cut-off time for the second 
world war veterans? Was it 1962 or previous to that? I am in the process of 
buying insurance now and I am going to find out whether it is a better bargain. 
Was it always 1962? 


Mr. BurcEss: It was ten years after severing their service with the armed 
services. 


Mr. WessTEeR: As I understand it, as a second war pensioner I can come 
back, up to 1962, and change my mind, under this new legislation. 


Mr. BurceEss: Not unless you are in the armed services. 

Mr. WeEBsTER: Not unless you are in the armed services now, is that 
the story? 

Mr. Burcess: Yes. 

Mr. Bree: And if we amend it, he will be able to, is that right? 

Mr. WessTER: If this amendment goes through, we will still be eligible, 
although we are out of the army. 
| Mr. Bice: Up to 1962. 

Mr. SPEAKMAN: Under the new amendment we are not eligible. 

The CHAIRMAN: Mr. Thompson will make a comment on that question. 
{ Mr. D. THompson (Director of the Service Bureau of the Canadian Legion): 
Le Would seem that there is some confusion in the minds of some of the 
Members that would indicate that they are of the opinion that if the amend- 


nent, aS proposed in bill C-34, goes through, all world war II veterans would 
de eligible to apply until 1962. That is not the way we understand the bill. 


} 
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The way we understand the bill, those who continued in the armed services 
now have until ten years after discharge—we have the case of the man who 
might serve until 1955 or 1956 who would have, at the present time, until 
1965 or 1966 to apply. The deadline in this bill, 1962, would curb him off 
in 1962. But it would not extend anything to world war two veterans who 
did not continue in the services. It would still cut them off in 1954, an 
they would not now have an opportunity to apply because of the proposed 
amendment as the bill is now drawn. That is as we understand the bill. 
In regard to the question of the interest of veterans in this insurance, 
I have just come back from a trip in Western Canada—particularly British 
Columbia—and I find that following references in the press to contemplated 
changes in the Veterans Insurance Act, we had a number of inquiries from 
veterans. I stopped in Toronto and met two chaps from world war two who 
had not taken advantage of the veterans insurance. They also expressed — 
interest in it. But I do not think in many of these cases, and the same applies © 
to Korean veterans,—there is a certain sequence that follows the phase after 
the chap was discharged. He gets back into civvy street and gets married and 
has a family. He may think about insurance. He does not do much about it. 
Suddenly a friend or a neighbour dies and he suddenly realizes he needs insur=_ 
ance. If he has a disability he has to pay higher rates to regular insurance — 
companies. A large number of these veterans are NOW in the age group where — 
they would like to take advantage of this insurance. I think some pensioners 
who have investigated veterans insurance realized that, because of section 10 
of the act, it would not be of great value to their families; they have not 
bothered to take it out. y 
But with the repeal of section 10 I think quite a number of these people 
would feel it would be to their advantage to take out that insurance. Because 
these would be people in a class where pensions might be paid to their widows, | 
and who if they went to an insurance company would have to pay a greater 
premium, an extension of the cut-off date would be of great benefit. 
Mr. Brac: I do not think that is clear yet. Is not this so, that the Legion 
is now saying that the act even as amended would not be satisfactory, and they 
want us to consider a better amendment which would include all veterans. 


Is that correct? 

Mr. BurGcEss: That is what we are asking. 

Mr. McIntosH: What would be the harm of leaving this open until 1 
for all veterans, because sometimes the disability does not show up until latex 
years and it is too late for them to get insurance in line companies. Leav 
open until 1968 for everyone. 

Mr. Burcess: I know of no reason. 

Mr. ForciE: I would agree to that. 

“a McIntTosH: I want to know what arguments there are against it, 
is all. 

The CHAIRMAN: That question, Mr. McIntosh, can be directed to the de 
mental officials before the committee. 

Mr. McIntosu: I would like an answer to it; who is opposed to it 2 
what are the reasons for the opposition to it. 

The CHAIRMAN: The departmental officials can deal with that. 

Mr. BurcEss: Our request was very modest. I would be glad if 
committee saw fit to extend the dates. , 

Mr. PETERS: What is the financial position of this insurance plan? 
it carry itself or is it subsidized? ‘ 

The CHAIRMAN: I do not think the Legion can answer that. We 
delay that until the departmental officials are before the committee. 
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Mr. WEICHEL: I believe, Mr. Chairman, when we are talking up to 1968 
we have to consider why it takes some fellows longer to establish them- 
. “selves than others. Some fellows can re-establish themselves very soon; others 
may take 20 or 30 years to get back into civilian life. 

. Mr. Broome: What is the limit of insurance under this section? Is there 
a limit and how much insurance is covered by it? 


The CHAIRMAN: $10,000, I believe, is the limit of insurance. 
The CHarRMAN: Are there any further questions for Mr. Burgess? 

_ Mr. HERRIDGE: My experience has been that there is quite a percentage 
of small pensioners, whose pension does not amount to a great deal each month, 
who take advantage of the insurance because the amounts deducted from the 
insurance can be deducted from the small pension. I would say a larger per- 
centage of small pensioners in relation to other groups take advantage of this 
veterans insurance. What has been your experience in that respect? 

Mr. BurceEss: I would not know. 
Mr. THompson: No. 
Mr. BurGcEss: That is the logical sequence, but I do not know. 


Mr. HERRIDGE: It has been my experience. They would say “we might as 
well use it to get some insurance.” 


The CHAIRMAN: Are there any further questions? 


_ Mr. Bice: I worked in rehabilitation for two years after the war, and 
_I found that this insurance was popular with people who thought they should be 
pensionable, but were unable to get one. They felt that they had suffered 
_ trauma in the services. They were not getting any overseas pension and wanted 
to protect their families from perhaps their own fears as a result of war 
Service. In a great many cases it was not available, or it would not be after 
the time limit. When these things which they thought would have entitled 
_ them to pension came up, and they thought they were going to die, they 
wanted protection for their families. And that is why this amendment should 
be broader. 


} 


Mr. HerRIpGE: I think the relatively few questions indicate that the 
committee is in support of the Legion’s proposals. 


The CHAIRMAN: Does that complete the questioning on the brief? 


Mr. Rocers: Mr. Burgess, has this interest finally come to a point in recent 
years in respect of insurance by veterans? 


Mr. BurcEss: Yes it has, on several occasions. That is the reason we are 
bringing it forward, because of the interest that veterans have expressed, as 
| they have expressed it in resolutions submitted to Legion conventions, and 
approved. 


Mr. Rocers: In other words it follows that when you cannot get something, 
you want it. 


Mr. Montcomery: That is about it. 


| Mr. Winkter: Not necessarily. As the years go by they realize they need it. 
Mr. Burcess: We were all aware, I am sure, of the fact that veterans 
were not in a position to take out insurance. They had many other pressing 
woblems before them when they were discharged from the service. They 
Were getting jobs and raising families; and whether they were living in the 
| ‘ountry or the city, they had many debts that they thought were of pressing 
/™Mportance. And it was later that they realized the need for insurance because 
what was happening around them, and what they became aware of. It 
uddenly caught up with them. They realized they could get insurance for an 


mount which meant they could ill afford to be getting along without it. But 
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the point is that the person who chose or was required to leave the service is 
not even getting a break with the person who stayed in for a few years or 
who might be in yet. 

Mr. Rocers: I see that. Has this been put before? 

Mr. MontcoMERY: What do you mean by “required to leave the service’’? 
I do not understand that. 

Mr. Bice: I can understand it. I was retired at the age of 32 because they 
said I was burned out—too old. I happened to be a captain, if that makes any 
difference in that matter. But I was retired compulsorily. I would have stayed 
in the army if I had been able to. But now I am 46 instead of 32. 

Mr. MacRae: I would like to ask a question. The legislation is clear cut 
as it is. I presume there has not been very much argument about it, as is. 
Have you had any communications in reference to the bill from organizations 
in connection with returned soldiers insurance. I presume there has not ‘ 
been a great deal of argument. 

, 
: 


Mr. THompson: No, it is very clear cut. We have had a number of 
inquiries from time to time when the cut-off date was passed. All we could 
do was to advise people that they could not apply unless they had re-establish- 
ment credit left. There are very few problems arising out of it. There are 
many complaints in connection with section 10, but the legislation was clear 
cut. The officials had no discretion whatsoever. The act was clear cut. 

Mr. WEIcHEL: Mr. Chairman, I believe that probably it could be compared 
in this way, that today men who are interested in insurance were not interested 
in it before. It is just the same as ten years after the first war. A lot of 
fellows were not interested in the Legion, but as soon as they found out the 
value of the Legion we could get them to come into it. I think probably 
insurance works the same way, and these fellows start to realize the value 
of the insurance. / 

Mr. Rocers: Is this the first time you have put this up to the government? | 

Mr. Burcess: No. * 

Mr. A. ANDERSON (Dominion Secretary of the Canadian Legion): In the 
previous parliamentary committee we asked not only that the date-line te 
extended but that section 10 be taken out of the act. At that time it was 
not included in the terms of reference of the parliamentary committee, and 
they could not deal with it; but we have asked for it on several occasions. 

Mr. STEARNS: What were the objections raised at that time? Could you 
give us a clue as to why this amendment might not be put into the act at 
present? Do you recall what objections were raised at that time. | 

Mr. ANDERSON: The terms of reference of the committee did not include, 
dealing with section 10 of the act. While they took cognizance of our roo 
mendation, they were unable to make a recommendation on it. ‘ 


Mr. Stearns: I do not know whether that answers my question or not. 
am wondering if those who are in the army today can think of any possible 
objection to amending the act, and if so what would those objections consist | 

The CHAIRMAN: I think the departmental officers will be able to sati 
you on that question. 

Mr. STEARNS: They are not here today. 

The CHAIRMAN: They are sitting in the back row, Mr. Stearns, loo 
very wise. 

Mr. STEARNS: Let us ask what the objections were. Perhaps we can ! 
a way to get around it. 

The CHAIRMAN: They will be dealing with the bill as soon as we ! 
finished questioning Mr. Burgess. 
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Mr. THomas: As I understand the brief, the Legion are making no definite 
_ recommendations as far as bill C-33 is concerned. 


Mr. BurceEss: That is right. We are making no recommendation. 


The CHAIRMAN: Are there any further questions? Thank you, Mr. Burgess, 
Mr. Anderson and Mr. Thompson. There is nothing further you have to say 
at this time? 


Mr. THompson: If I might say one word in connection with the extension 
of the insurance; I am sure that many of the departmental Officials, particularly 
the officials of the Pension Commission, the War Veterans Allowance Board, 
the Welfare Services and those who are interested in the Service Bureau have 
known many cases where the veteran dies and the widow and family are 
left destitute and are trying to establish a pension claim to qualify for war 
veterans allowance for the widow and children. They will have seen the family 
left, but without any insurance shown. So I think that anything that could 
be done to make it possible for these people to get insurance would be a 
good measure. Every single person benefits. It is not the veteran you are 
helping, but the widows and children who are left after the veteran has gone. 

I think there is need for any extension which could be granted. 


Mr. HERRIDGE: I think that is very well put. 
Mr. WEICHEL: That is probably one reason why we should extend it to 1968. 


The CHAIRMAN: That was a statement, not a question. 

Now, gentlemen, we have with us the deputy minister, Colonel Lalonde, 
and Mr. Black who is the director of insurance. You have met both these 
gentlemen on former occasions. They are backed up by other officials from the 
department. 

Some of the questions you asked a few moments ago which could not be 
answered at that time might now be directed to these officials. But I think 
they would like to make a general statement by way of introduction. 

We shall deal with bill C-33 first, and I now call on Mr. Black. 


Mr. C. F. Brack (Superintendent, Veterans Insurance, Department of Vet- 
erans Affairs): Mr. Chairman and gentlemen, I would like to make a brief 
statement now. 

Following World War I the government saw the desirability of providing 
an opportunity for returned soldiers to secure life insurance protection, partic- 
ularly for those who had disabilities which would prevent them from obtain- 
ing policies at standard rates from insurance companies. A number of these 
would be pensioners but in some instances no pension would be awarded to 
the soldier’s dependents on his death. Accordingly, after considerable discus- 
sion and consultation with representatives of the insurance industry, the 
Returned Soldiers’ Insurance Act was drafted and passed in 1920. It, provided 
that life insurance up to a maximum of $5,000 could be obtained by all veterans 
of World War I and their widows, subject to certain very low medical require- 
nents. 
| As the main purpose of the act was to provide protection for the veteran’s 
amily the class of beneficiaries consisted of the spouse and children, and any 
ember or members of that class could be named as beneficiary. A further 
lass of beneficiaries who could be selected to receive the proceeds, in the 
vent that no member of the first class survived, consisted of the insured’s 
arents, brothers and sisters, grandchildren, ete. If no member of the first class 
f beneficiaries survives the insured and no member of the second class pres- 
tly known as alternative beneficiaries is named and survives, the insurance 
‘Toceeds become payable to the insured’s estate. 

__ As the insurance under this act was intended to provide family protection 
1€ plans available were all designed to this end. They were single premium 


| . ordinary life, which has since been changed to life with premiums payable 
| 
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to the policy anniversary nearest the insured’s 85th birthday, and 10, 15 and 
20 payment life, and a plan providing that premiums were payable to the 


anniversary nearest the insured’s 65th birthday. 
Returned soldiers’ insurance was available from 1920-23, when eligibility 


to contract for new policies ceased. It was resumed however in 1928 and 
continued until 1933. Since August of that year no new policies have been 
issued. 
The premiums charged were non participating, that is, no dividends were 
anticipated nor have any been paid. All premiums received under the provi- 
sions of this act have formed part of the consolidated revenue fund. Dt 
Now, gentlemen, that is all I wish to say at the present time. | 
The CHarrMaN: Thank you, Mr. Black. I think it would be in order if | 
we completed our consideration of bill C-33 before we proceed to deal with — 


bill C-34. 
Before we consider bill C-33 clause by clause perhaps you have some > 


questions to ask Mr. Black concerning it, and I mean bill C-33 only. Ps 
+ 
Mr. MacRae: I would like to ask how many veterans of World War I took — 
advantage of the Returned Soldiers’ Insurance Act, and how much insurance 
is presently in force under that act? 
Mr. Buack: The total number of policies issued under the Returned Soldiers 
Insurance Act was 48,319, and for an amount of $109,299,500. 
On June 30 of this year the number still in force was 10,570, for an. 
amount of $22,362,060.01. #} 
Mr. MacRArE: Thank you. i} 
Mr. Tuomas: May I ask the number of policies which are still in force? 


Mr. Back: 10,570. 4 
Mr. Bice: What percentage of these policies has been paid over to bene-- 
ficiaries? Did any of them lapse? Did the veterans benefit from taking these 
out, or did the policies lapse before? , 
Mr. BLAcK: We have some figures on that. You may appreciate that the 
data from earlier years has been found to be incomplete. However, I have | 
the result pretty closely. | 
The number of policies which were terminated by death is approximately — 
12,000. Those that have been surrendered total something over 16,000. i 
Mr. Biac: That is what bothers me because it appears that these veterans _ 
are paying for protection for 20 years and then they die just before or just | 
after their policy has lapsed. 4 
Mr. Buack: If a policy is surrendered, they get the cash value. There | 
is a provision in the contract which allows them to do that with the consent 
of the primary beneficiary. + 
Surrenders are based upon family circumstances and economic conditions, _ 
and we have no control over them. It is automatic. 4 


Mr. MacRar: They had protection all that while. ry 
Mr. Bicc: Here is a veteran who has got into bad circumstances and he 
surrenders his insurance. His family is still left without protection. Hi 
Mr. MacRar: That will happen in the case of any insurance. E 


Mr. HerrRmpGcE: Would not a great percentage of these surrenders ha 
taken place during the economic depression following World War I? I kno 
a number who surrendered their policies because they were hard up. 


Mr. Buack: Yes. When I quoted the number of surrenders I perhap 
should have said that a large proportion of them were surrendered by poli 
holders who then took out new insurance. 
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It is rather interesting to note that the surrenders, for instance, in that 
total which I gave you, in the years 1933, 1934 and 1935, when the act was 


reopened, totalled over 4,000; whereas new issues in 1928-1929 numbered 
_ 4,000; in 1930, 3,000; and so on. 


There is a good relationship there between the people surrendering policies 


and taking out new insurance. And we have found that to be the policy 


under the other act. 

Mr. Bice: There are still 20,000 which lapsed. 

Mr. Buack: No. 

Mr. Bice: 12,000 were turned in at death, and 16,000 were surrendered. 

Mr. Back: Something like 8,000 have been terminated by lapse, or by 
extended term insurance expiry. 

One of the provisions of the act is that if a man has been paying 
premiums and does not wish to surrender, we give him term insurance for 
a limited period at the end of which time the policy expires. Those which 
lapsed as expired totalled something over 8,000. 


Mr. WINKLER: I would like to ask if this scheme functions in connection 


| with the consolidated revenue fund, or is it a self sustaining scheme? 


Mr. L. LALONDE (Deputy Minister, Department of Veterans Affairs): I shall 
answer your question to the best of my knowledge. We have been told by the 
treasury people that originally it was intended that the insurance scheme would 
be self sustaining because it is not an alternative benefit in the rehabilitation 


program. 


Anybody who had university training or who was settled under the 


_ Veterans’ Land Act was eligible at the same time to take out an insurance 


policy. All the money went into the consolidated revenue fund and they 


_ MInaintain that if the forecast of claims is actuarially correct, the value in the 
_ fund is sufficient to take care of commitments on the policies which will become 
| payable in future. 


The control of the fund itself does not rest with our department. 


Mr. WINKLER: Therefore you cannot answer my question directly, that it 
does function as a cost to the government. 


Mr. ILALONDE: It has not, I believe, cost the government anything until 


how, except for the interest which was added for a while to the fund to 


make it solvent. 
Mr. WINKLER: But it is now costing money to function? 


Mr. LALONDE: No. The cost of administration is absorbed in our depart- 
Mental estimates each year. Of course the administration of the insurance 


| scheme has cost the government money because we have had to take on some 


_ Staff to deal with the insurance problems and the administration of the whole 
scheme. 

| Mr. STEARNS: Well, sometime over a period of years it has some relation- 
ship to it. I notice in the schedule that rates for veterans insurance are higher 
than the rates scheduled for returned soldiers. How do these two compare? 
They are quite a bit higher now than they were in 1920, when you compare 
them to the cost per thousand. 

| Nevertheless, we are all supposed to be living longer. There must have 
“been some place along the line when you found you were not making any 
! money out of it. 

Mr. Brack: The rates were computed for this act in 1920, and it was indi- 
cated at that time that they were comparable to corresponding rates charged 
by private insurance companies for non-participating insurance. 

ee They are based on the British table of mortality, and they were actuarially 
‘Calculated exactly. : 
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o veterans insurance during the latter part 
of World War II, the same theory was followed: that the rate would be com. 
petitive with those charged by private insurance companies for the same type 
of non-participating contracts. They were so drawn, based again on the British 
mortality table. 
The interest allowed on the earlier rates, that is, in the computation of 
rates, was 4 per cent. But those in the second case were 34 per cent and that 
basically accounts for the difference. 
Veterans insurance rates were slightly higher but the interest rates in the 
meantime had gone lower. That accounts for it. 
I might say that in neither instance have the rates been increased or changed 
since the original concept. ; 
Mr. MacponaLp (Kings): The cash surrender value under both of these 
acts is not negotiable as an instrument for borrowing. 


Mr. Buack: No. The policies are not accepted by financial institutions as 
collateral, because there is a provision in each act that the proceeds of the 
policy are not to be subject to the claim of creditors of the insured or of the 


beneficiaries. 

Mr. Macponatp (Kings): I think that constitutes a weakness in the act. 
Suppose a man is all right and he wants to borrow. He cannot do so unde 
these acts, yet he could do so under an outside insurance company policy. 
ction and eliminates 


When consideration was given t 


Mr. LaLonvE: This provides you with one kind of prote 
another. 

Mr. WrInkKLER: I disagree with Mr. Macdonald. I think in such a case the 
man should be insured by me. 

Mr. Buack: We have had no criticism of that provision of which I am awa re. 

Mr. HERRIDGE: My experience has been that while technically it is correct, 
nevertheless when you are dealing with any banking institution, these thir 
are all taken into account. A local bank manager will know all the c 
cumstances and he will say: here is a man who has a $5,000 policy. It is 2 
material fact which helps him to obtain a loan. - 

Mr. BEEcH: Might I suggest that the abolition of section 10, will, no doubt, 
cut down the rate of surrender of these policies. 

Mr. Biack: I think it would have, under this act, very little effect. Ine 


effect of section 10 of the act now is limited. 4 
Its main effect is in the earlier years. But I think it would have no 


detectable effect on the returned soldiers insurance. 
Mr. WEICHEL: Could you tell us the number of veterans who have ta ker 
out government annuities? a 
Mr. LALonDE: I think that matter is handled by the Department of Labour 
Mr. Weichel. Pip 
Mr. WINKLER: I am ignorant of how this scheme functions. Does the gov 
ernment farm out this insurance to recognized companies? ; 
Mr. LALONDE: No, sir, it is handled by the government completely. 
Mr. WrInkKLER: Is there any particular objection that you know of fo ny 


extending the time limit? I would like to know this for my own informauc 
I mean, in extending the time limit beyond the present date. That is W! 


I asked this question before. : 
Mr. LALONDE: You mean on returned soldiers’ insurance? 
i 


Mr. WINKLER: Yes. 
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- Mr. Latonpe: In the case of World War I, all you would get would be 
applications from people who would be close to 60 years of age, and they would 
certainly take out all the insurance they could on that basis which would make 
the fund insolvent in no time. 

Mr. WINKLER: I did not appreciate that fact. What I had in mind was 
this: I did not have the veterans of World War I particularly in mind when I 
asked my question. 


The CHAIRMAN: I think you are referring to bill C-34 which will be dealt 
with as soon as we have finished with this bill. 


Mr. Montgomery: I was going to confirm what I thought I understood: 
that under the Returned Soldiers’ Insurance Act there has been no new insur- 
ance taken out since 1933. 

Mr. Buack: That is right. 


Mr. MontGomMeEry: This is just a case of payment of claims. That is all it 
has to do with. 


Mr. Macponaup (Kings): How large a staff do you have to administer 
this scheme? 


Mr. Buack: Perhaps I should review the staff situation since the Veterans 
Insurance Act was initiated and the branch was set up in 1945, 
We started out with a staff which was comparatively inexperienced and 


small. But it rapidly increased so that at the time of maximum activity under 
the Veterans Insurance Act it numbered 38. 


In 1950 we absorbed the administration of the Returned Soldiers’ Insur- 
ance Act which previously had been handled by the Canadian Pension Com- 
Mission. 


Due to increase in efficiency, largely, we have been able to cut down the 
staff so that at the present time there is a total of 19 including the super- 
ntendent of administration of both acts. 

The CHAIRMAN: Let us consider the bill clause by clause. 

Mr. Broome: May we not consider the bill in toto? 

_. The CHarrman: I am sorry, but we must proceed with it in the regular 
vay. 

Clauses 1 to 3 inclusive agreed to. 

Preamble agreed to. 

Title of the bill agreed to. 


Shall I report the bill? 
Agreed to. 


| Now, gentlemen, we have bill C-34 before us, and in order to shorten the 
‘scussion on it, Mr. Black will make a statement. 


| ant has been suggested that when we get to the clause by clause discussion 


| Mr. Buack: Gentlemen, this is a general statement covering the Veterans 
Surance Act, which is similar to the statement I made concerning the 
turned Soldiers’ Insurance Act. 


Statement on Veterans Insurance to 
| Ye the Standing Committee on Veterans Affairs 
_ Veterans insurance is the World War II counterpart of returned soldiers 


fect During the war the planning for the rehabilitation of veterans 


luded the study of life insurance proposals. It was decided to initiate a 
60618-6—23 
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provided under The Returned Soldiers Insurance Act. 
epared and passed in 1944. I 
first policies were issued on 


program similar to that 
The Veterans Insurance Act was accordingly pr 
became effective February 20, 1945 and the 
April 1, 1945. 

Eligibility was provided for veterans following discharge, for widows 
of those who had died during service and for various categories of persons 
such as those merchant seamen who were eligible to receive a war service 
bonus or a special bonus, fire fighters, special operators, auxiliary service 
supervisors, members of the women’s royal naval services and the South 
African Military Nursing Service. Serving members in the regular corel 
who had service during the war were also eligible. The period of eligibility 
initially was three years for everybody. It was subsequently extended ‘a 
six years. In 1951 the period was again extended, this time to December 319 
1954 on which date eligibility expired for widows, merchant seamen and thos : 
who remained in the regular forces. Veterans could, however, apply until 
10 years after their discharge if that were later. Those who saw service in 
the Korean theatre of operations and their widows were also given eligibility 
under this act. Their eligibility expires on October 31 of this year. The only 
other period of eligibility which need be mentioned is that afforded by section 
12(3) of the War Service Grants Act which provides that if a veteran of World 
War II still has unused re-establishment credit sufficient to pay the initial 
premium, he may apply for veterans insurance up to January 1, 1960, or 15 
years after discharge, if later. fi 

As under Returned Soldiers Insurance, the plans of insurance offered by 
this act were confined to those providing protection. They were 10, 15 and 
20 payment life and life with premiums payable to age 65 or 85. The premiums, 
while not the same as those under the former act, were competitive with 
premiums charged by insurance companies for corresponding non-participating 
policies. 

The premiums charged were non-participating, that is, no dividends were 
anticipated nor have any been paid. All premiums received under the provi- 
sions of this act have formed part of the consolidated revenue fund. 

From the inception of this act up to June 30 of this year, 42,508 policie: 
have been issued for a face amount of $133,870,000. Of these policies, 28,52: 
for a face amount of $86,243,034 were in force on June 30. The average polic) 
under this act as you will note was somewhat over $3,000 while the averag, 
under the earlier act was about $2,000. The maximum veterans insuraae 
available is $10,000 as opposed to $5,000 of returned soldiers insurance, P 

Now I shall carry on and make a statement concerning clause 1 whic 
we can then discuss if you wish. 

Bill C-34, an Act to amend the Veterans | 


Explanation of Clause 1 of 
Insurance Act 4 


Clause 1 of the bill provides a firm cut-off date for eligibility for membe 
of the forces who saw service during the war which, for the purpose of t 
Veterans Insurance Act, ended on September 30th, 1947. Asl mentioned earlit 
those persons who served during the war and remained in the forces we 
eligible to contract for this insurance until December 31st, 1954, thus givl 
them a period of some 8 years in which to apply. Due to a justice 
on the interpretation of the definitions of this Act and the meaning of “ 
service”, which was changed by the Department of National Defence in 
to include service in the regular forces, such members again became € 
for a period of 10 years on their release from the regular forces. It 
intended that in addition to the period of eligibility which these mem 
until 1954 they would have an additional 10 years which might start 
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say, 1965. It is in order to correct this anomaly and to provide all members who 
might have anticipated future eligibility with an opportunity to obtain this 
insurance they will now have until September 30th, 1962. 

The CHAIRMAN: Is-there any discussion on clause 1? 


Mr. WINKLER: My questions will be relevant, I trust. Again I assume that 
you are not in a position to tell me whether or not this insurance act functions 
at a cost to the government? 

Mr. LALONDE: All I know is that, for the claims which have had to be 
paid on veterans insurance since its inception, the amount was covered 


by funds in the consolidated revenue raised through the premiums paid by 
the insured. 


Mr. WINKLER: My next question is this: you made a statement that the 
rates were comparable or competitive with those of companies in the insurance 
field with a similar type of insurance. Is that correct? 

: Mr. Biack: That is correct. 
Mr. LaLonpe: For a similar type of insurance. 


Mr. WINKLER: Yes, for a similar type of insurance; and at that rate I 
would be inclined to believe that in as much as the private insurance companies 
are not operating on an altruistic basis, I assume that the government would 
be making some profit in the matter. 

Mr. Buack: Perhaps I might say that in the case of private insurance 
companies there are very strict medical standards adhered to, whereas under 
both of these acts, the medical standards are very, very low. 

Anyone with a reasonable expectancy of life has to be accepted. 

As a result we have many policyholders accepted who have not been 
accepted by private insurance companies. As a matter of fact the private 
insurance companies often refer applicants to us when those applicants have 
been declined by them. This is a more expensive fund to operate than the 
method of operation followed by the private insurance companies. 

Mr. WINKLER: I agree with you, and by the same token if it were to be 
recommended at that rate I do not think there should be too much objection 
about any extension of the date to apply from the date of application, or would 
you have any comment thereon? 

Mr. LALonDE: I am afraid, Mr. Winkler, that as far as we are concerned, 
we shall never know whether the government had made any money out of this 
r not, until they have paid all the claims. Then they may give us a report 
und say: we have received so much in the way of premiums and we have paid 
yut so much for claims. 

That will occur only when all the claims will have been paid for returned 
ioldiers insurance. However, that, I think, has no bearing on your question 


\s far as the department is concerned. It may have some bearing as far as 
he treasury is concerned. 


Mr. WINKLER: It was only for my own information that I asked the question. 
' Mr. LaLonpr: The question you asked was: why cannot the cut-off date 
'@ extended for all veterans? Wasn’t that it? 
| Mr. Winker: That is quite right. 
Mr. LaLonpe: Well, I am afraid—I know you realize it—that I am not in 


Position to tell you whether that could be done or not. It is government 
‘olicy and it is your decision alone which will determine whether it is desirable 
‘v not. 

_ The only thing I can do is to give you the pros and cons of the suggestion. 
1 favour of it would be the argument that there should be the same cut-off 
ate for everybody. That would be a strong argument in favour of it. 
| Pegs 
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But against it, there is the precedent that you are extending eligibility for 


insurance up to a point where it mig 
to accept new policies under low me 
have reached the higher age group to take out insurance which of course is less 


costly to them, but which might very well render your fund actuarially unsound 

The comparison between what was referred to as the civilian veteran, those 
who were discharged after World War II, and those who remained in the forces 
is perhaps not a proper one to make for this reason. As Mr. Black has explained: 
it was intended by parliament that the veterans of World War II would have 
first three years, then six years, and then ten years after discharge in which 
to be eligible for insurance. 

At that time parliament decided that those who remained in the forces 
would have a certain period of eligibility which was until December 31, 1954 

This was made known to all the people interested, and quite a few of them 
took out insurance on that basis. But before this cut-off date came along, in 
1950, when the Korean action started, the Department of National Defence 
amended the National Defence Act by placing on active service, not only those 
who served in Korea, but all of the regular forces. 

This immediately resulted in the members of the regular forces who had 
served in World War II and who stayed on after the war being eligible under 
the Veterans Insurance Act for a period of ten years after their discharge from 


the regular forces. 

This meant that World War II veterans, who stayed in the forces after 
the war, until they reached the age of 50—which might happen in 1965—-wou id 
then be eligible for another ten years under the wording of the present act. 


I point out again this was not the intention of parliament, but it just happened 
that way. 

For ten years from 1965 to 1975 the 
So, a man might say: I will take a chance. 


but consider the matter later. 
When I am 55 or 60 I will pay the rate which was originally set for 


type of insurance and I will take a straight life policy and may be I will only 
have to pay for five or ten years, yet my family will get the same protection. 
Such action taken now by members of the regular forces would allow fe 
that interpretation, and it has created a problem which did not exist befo. 
and which was not intended to arise. 
Those who were in the regular forces prior to 1950 and who took out insur- 
ance at a younger age,—whether a 20-payment life or a straight life—had t 
pay certain fixed premiums. 7 
On the other hand it was felt that it would be unfair to amend the act an 
to say to these people: we are going to take away this acquired right withou 
giving you a chance to make up your mind between now and 1962 as to whethe 
or not you are interested in this insurance. 
That is the period we think is sufficient for these people to make up the 
minds, even if they are still serving. At the same time it does not project s 
far ahead that it will possibly create a dangerous situation for the insurance 
fund. , 
Mr. WINKLER: I have one more question: is it possible for you to ge ; th 
information regarding the cost of the probable contribution? 
Mr. LALONDE: We can try to get it. a 
Mr. Stearns: And when you are getting it, Mr. Chairman, could you n 
you have had almost 40 years of experience with the Returned Soldiers’ n 
ance Act now, and if your contribution, and the premiums paid were hig 
than the amount paid up to date, you would have a fairly good indicat 
what will happen with the veteran’s cost alone. 


y would be eligible for insurance. 
I will not take out insurance nov 
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If the fund is solvent now, you will probably have a pleasant future to 
look forward to. 


Mr. LALONDE: You will see, when we come to another clause, that we 

‘suggest that you spend more money to pay some of the claims for present 

policies and the effect it will have on the fund. We know how much money 
that will require. 

The elimination of section 10 from the act also creates another possible 

problem for the future. 
If you open up the act at this stage for everybody, then,—because the 
provisions of section 10 are taken out of the act—all those who are pensioners 
and who are in bad health will want to take out insurance although they did 
_not want to do so before. That is quite legitimate. You cannot blame them 

for it, but they are not the best risks from an insurance point of view. I think 
Iam right in saying that the fund has remained solvent. This may be because 
50 per cent of those who have taken insurance under either act are in perfect 
_ health; they are not pensioners and are therefore presumed to be in good health. 
_Of course they are very good risks. They have helped to pay for the bad ones. 
|: If we were sure that by extending the act we could get a good proportion 
‘of good and bad risks, then there would be no basic objection. 


Mr. SPEAKMAN: Mr. Chairman, reading section 3(1a): 


No contract of insurance may be entered into by the Minister after 
the 30th day of September, 1962 with a person who was discharged from 
the regular forces after the 30th day of September, 1947. 


en 
x: 


The interpretation there on “regular forces” I presume applies to the 
‘Tegular army and not the war time army? 
7 Mr. LaLonpeE: No, sir, that is in regard to peace time service. 
Mr. Sprakman: In regard to the peace time army? 
Mr. LALONDE: That is right, sir. 
| Mr. Speakman: If you were to interpret that another way it would re-open 
this to people who were discharged in 1945-46. 
, Mr. LALONDE: You will see that in order to cover everybody the Depart- 


forces and who was engaged in service during World War IE 

_ There are other people who had service in the regular forces but who 
were discharged for instance in 1954. Under the interpretation of the present 
-erms of the act they would have had until 1964. We now say it was not 
‘ntended that we should give them preferential treatment to that extent but 
We will give them until 1962 to make up their minds. 

| Mr. Speakman: In any event we would have to add a further amendment 
0 re-open it? : 

_ Mr. Latonpe: Yes, for civilian veterans. 

Mr. SPEAKMAN: In respect of people who returned to civilian life for one 
fason or another—age or any other reason? 

_ Mr, LALONDE: Prior to 1947, yes. 

_ Mr. Bice: Do you propose to do that now? 

A Mr. Speakman: I would like to propose that we do that. 

\ iy The CHAIRMAN: We can deal with that before we conclude our considera- 


} 


Ons in respect of clause 1, I think there are some more general questions 
Sia 


_ Mr. PETERS: The question I was going to ask has been asked by Mr. Winkler. 
wever, I would like to go a little further. 


> UE 
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I do not see why this information should not be available to the committee 
in respect of the financial statement of the fund itself. 
Also, the federal government in some branch must have, I am sure, a 
group of people who are actuarians who would be able to arrive, in view of 
the old settlement act and the Returned Soldiers’ Insurance Act, at actuarial 
figures in regard to what this would amount to. Personally I would not like 
to see it advanced so far that it would become detrimental, but at the same 
time I am in complete agreement with what has been said about extending it. 
I think there has always been a tendency to assume, because someone 
is a pensioner, or because they are not medically fit for military service that 
their life expectancy has been cut down. 
Maybe “t is because we know them better, but I find that in the legion 
there is a farger percentage of older people than I find in any other walk — 
of life prooably because of the original medical treatment they received. ‘ 
I think actuarially this coverage could be extended without harming the © 
situation. x 
Mr. Carter: Mr. Chairman, is it in order for this committee to make - 
amendments which might cost the government money? | 
The CHAIRMAN: That is a problem we must face when we reach that 


point, Mr. Carter. 


Mr. McIntosH: I want to go further with my original question in regard 
to the year 1968 for all. Colonel Latonde answered part of that question. 
He said it would be very easy to do this as far as administration is concerned, 
by wrapping it all up in a package policy. . 

I think we all agree that this has to do with veterans who were pre- 
maturely burned out as a result of war service. I think a lot of us here have | 
aged because of our war services, whether we realize it or not. 

The statement has been made that the fund is now solvent. It could be 
extended to 1968. Was this fund ever intended, in the first place, to remain 
solvent? I do not believe it was. If the figures show this fund can remain 
solvent then the ordinary insurance companies would take care of these 
veterans. This is a benefit for the families when this insurance is in force. 
Regardless of what happens the families which are left become a charge 
to some form of government, one way or another. What difference would 
it make if the fund was extended to 1958 for all veterans of the world 
wars? You say they would start taking out insurance in later years. They 
would be taking the chance on another five or ten years, that might be so, 
but if the veterans find they need this insurance and find they cannot get the 
insurance, it would certainly give them a great deal of peace of mind if 
the government would let them pay the premiums. ; 

I do not know whether the premium increases as you get along in years OF 
not. A veteran is in a little different position than the man on “civvy street”. 
His ailment may not arise until later years. Some of the doctors that the 
veterans would go to see would agree that the ailment was not attributable tc 
war service, but others say it was. ; =| 

In the mind of the veteran there is always that doubt. If he had not beer 
in the service he would not have this disability. I think this coverage shoulc 
be extended to 1958 for all of them. - 

rie 


Mr. LALONDE: That is a matter of policy, Mr. McIntosh. This raises 
point which I think should be kept in mind by the committee. 

If veterans insurance becomes a veteran’s benefit—by that I mean $s 
thing which you give to the veteran—then all veterans who had service 
normal conditions should get that benefit. This benefit should not be f 
few who chose to take it. 


’ 
‘ 
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At the moment the veterans who want to take out this type of insurance 
can do it within the period of eligibility. Only those who decide that they want 
the insurance receive the protection given under this act. 

The greatest advantage, of course, is that they do not have to go through 
medical examinations. 

Mr. McINTosH: The only thing I wanted to point out there is that you 
have in the past extended it from one period to another—from 23 to 33, and 
then six years, eight years and ten years. When a young veteran was discharged 
after World War II he was busy raising a family. In the ten years when his 
children are young he has not the money to pay insurance premiums. 

Mr. LALonDE: I am afraid we all went through that period. 


Mr. McINTOosH: Everyone is entitled to this. There will be a lot of veterans 
| who will not take advantage of it. I am not interested in the protection being 
_ offered to those who do not need it but to the ones who actually need it. 


Mr. LALONDE: Would that not bring you right back to what I said? You 
would be covering only those veterans who consider themselves to be bad risks. 


Mr. WINKLER: Mr, McIntosh, do you not think we should wait until we 
receive the information I asked for before we express an opinion? 


Mr. STEARNS: I think it is amazing that under the Return Soldiers’ 
Insurance Act that the fund is solvent after close to 40 years because many 
of the veterans of the first war came back suffering from gas injuries which 

could not possibly have been caused in any other way. They either died within 
_ the first 10 or 15 years or recovered through God’s kindness. After 40 years it 
is amazing this fund is still the same. 


Mr. LALONDE: World War I veterans were quite durable, Mr. Stearns. 
When we look at the ages of some of the veterans who are still receiving war 
veterans allowances we find that they are between 85 and 95 and still in 
| pretty good shape. 

Mr. HERRIDGE: Mr. Chairman, first of all as an older member of the com- 
mittee I would advise the younger members not to touch too deeply into the 
durability of veterans of World War I. 


} Mr. Chairman, the deputy minister in his—as I consider it—very careful 
explanation of the delicate balance between the pros and cons of all these 
arguments indicates that he has great appreciation for the function of the 
‘senior civil service. I would like to ask him one or two questions. 

Were these men in the regular army placed on active service by order 
in council? 
Mr. LaLonDE: By amendment to the act, I believe, sir. 
Mr. HERRIDGE: By amendment to the act. 


Mr. LALoNDE: By amendment to the National Defence Act. 
1 am sorry, I have the right answer now, Mr. Herridge. 

This happened first by order in council which was subsequently confirmed 
2y amendment to the act. 
| Mr. Herripce: Thank you. 


Mr. Rocers: The point that I see here is—I am wondering if I am right— 
ve are giving the veteran who is in the regular force today something that 
Us brother veteran could not get. In other words we are giving the veteran 
OQ the regular force up to 1962 to apply for this insurance. 


: Mr. Latonpe: You will realize, Mr. Rogers, that he had a shorter period 
|f eligibility before. 


i 


| Mr. Rogers: I agree with that but I still do not think it is right. I think 
‘| ais is discriminatory. 
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Mr. McIntosH: I do not agree with that. I think the brother veteran 
lost six years of his life ata time when he could have been earning something. 

Mr. LALONDE: That is not what I meant. The veteran of World War I] 
remaining in the regular force was eligible up to December 31, 1954 under 
the terms of the act. The veteran of World War II who was discharged from 
war service had ten years from the date of his discharge. If he was discharged 
in 1946 then he had until 1956, so he had a longer period than the man who 
stayed in the regular force. That is what I meant. 

Mr. Rocers: There is just one thing I want to point out. The veteran 
who was in the regular force had a better opportunity of taking that insurance 
out than many of the veterans who went back to civilian life. 

Mr. LALONDE: You are speaking from a financial point of view? a 


Mr. RoGers: Yes. 


Mr. LALONDE: That is possible, yes. 
Mr. Bice: I believe there is another feature to this subject. In peace 
time service one is not subject to the same drain on mental and physical 
resources. At least not to my knowledge. Twenty years in the P.F. neve 
killed anybody to my knowledge. 
Mr. SPEAKMAN: Mr. Chairman, the same point is bothering me that is 
bothering other people here. A man who was, for one reason or another honour 
ably discharged in 1945-46 was faced with the problem of complete rehabili fa 
tion after his war service whereas the veteran who remained in the regular army 


had his rehabilitation entirely taken care of for him. 


There is no question in my mind but that the regular force today is very 
well looked after. To my mind service in any of our forces is as fine a Career 


as any young man can choose. ; 
I would like to, at the proper time, propose a further amendment to section 


1 subsection 3(1la). Is this the proper time to propose such an amendment? 


Mr. MontcoMery: Mr. Chairman, we are dealing, as I understand it, 
with this extension for the persons who are now in the regular forces, ane 
only dealing with that. While we are discussing the extension of the period 
for which the veteran may take out insurance to the same date, I do not thi 1] 
we are in order in bringing in amendments to extend that time. At least 
I am not prepared to support such an amendment at the moment. d 

I do not think we should continue to extend this insurance privilege t 
veterans who, as they get older and their life expectancy shortens, feel they 
want to help their grandchildren and people like that. ¥ 


Mr. Biac: The rates go up. 
Mr. MonrcoMery: The rates do not increase very much. I am inelin 
to think that this period to December 31, 1962 is just a little too long a perioe 
to give these members of the regular force an opportunity of taking out thi 
insurance. a 
If I was going to propose an amendment to this at all I would say it shou t 
be cut down to 1960. I think these men should make up their minds prett 
quickly if they want insurance. ‘= 
Mr. HERRIDGE: Mr. Chairman, can we move an amendment? 


The CHAIRMAN: I was just going to speak on that point. an 

Immediately we start amending the bill which we have before us re 
faced with the problem that this committee may be moving an amendn 
that is going to increase the cost. This committee is really an extens ) 
the House of Commons. x 

Unfortunately we do not have the information before us at the mome 
regard to— 


‘ = Fe Se 
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Mr. SPEAKMAN: The Standing Committee on Veteran Affairs can make a 
_ recommendation. 


te Mr. HERRIDGE: We can make recommendations. 


The CHAIRMAN: Oh, yes. Just a moment, I have not finished my statement. 
We have been endeavouring to discover the extent of the additional ex- 
yepenises that this will incur. Unfortunately we have not been able to obtain that 
information. There have been some strong hints that we should extend the 
' privilege generally to 1962. This would upset the actuarial balance of the 
veterans insurance program. There has been a further suggestion that we 
extend this to 1968. Certainly we have no insurance that that would not 
| disrupt the actuarial balance of this veterans insurance scheme. 
Immediately someone proposes an amendment of this kind in a committee 
we have to face that hurdle. Will such an amendment mean additional expenses 
or will it not? If it does then we have no power to propose it. We do have 
_the power to make strong recommendations to the House of Commons. 
__ Mr. Montcomery: That is exactly what I was coming to. If we want to 
“Make a recommendation that is something different. 


Mr. SPEAKMAN: Mr. Chairman, at this point I would like to make a recom- 
“mendation not only to extend the time, but that the terms of section 3(la) be 
/amended to include those veterans who for any reason whatsoever were honour- 
‘ably discharged from active service after World War II. 


| Mr. Bice: Could we have some information in regard to the actuarial 
“Situation so if necessary we could recommend an increase in rates so there 
would be no drain on the treasury? If the objection is purely a monetary one 
the veteran could be charged the extra amount. 


Mr. HERRIDGE: Mr. Chairman, if— 
Mr. McIntTosuH: I would suggest that we— 
The CHAIRMAN: Could you speak to the chair, please, one at the time? 


If Mr. Bice: If it is only a question of drain on the treasury perhaps we 
could get around that by charging the veteran more for the protection he needs. 
‘de could still turn it down, but if he wanted it he could pay another three 
“ents a hundred for it or whatever is required. A veteran may think he needs 


orotection, but he may be wrong in thinking he needs it and may live to 
tripe old age. 


_ Mr. Herrince: I suggest that we acquire all the information we can by 
joing through these clauses of the bill as we are doing now and then have 
. Special session of the committee to deal with the proposed amendments of 
he legion and other amendments that members of this committee propose, and 
ter that general session we can tie up the report with our conclusions and 


ecommendations. 
Mr. Speakman: We are trying to re-open this so the active service veteran 
\ given the same privilege as the regular army veteran. 


i ; Mr. LALOoNDE: Would you mind, Mr. Speakman, not using the term “active 
vice” because that is what has caused all the confusion. 


A Mr. BEEcH: Mr. Black, have you any knowledge as to the loss ratio as 
mpared to other line companies? 

_ Mr. Brack: I beg your pardon? 

| Mr. Bercy: There has been a lot of talk about the added risk because they 


ere veterans. What has been the actual loss ratio as compared to other line 
mpanies? Is it very much greater? 


_ Mr. LALonpr: You are referring to the veterans insurance or the returned 


| 
i 
| a insurance? 
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Mr. BeEcH: The returned soldiers’ insurance. That would give a better ; 
picture. 

Mr. CartER: Could I ask if it is possible for a member of the merchant 
marine, or the merchant navy to benefit under this legislation? | 

Mr. LALONDE: Their cut-off date was December 31, 1954, the same as the 
widows of veterans who had died during the war, and the same as firefighters 
and other groups. 

Mr. CartTER: If we are going to give any extension to the other groups we 
certainly should include them. 

Mr. LALONDE: That suggestion would be up to the committee to recta 

Mr. Carter: Yes, I would like to see the merchant navy taken care of. 


The CHAIRMAN: Mr. Black will speak on this question. ; 

Mr. Buack: I have some information in answer to Mr. Beech’s question 
which was, “Are our veterans surviving as long as policyholders in other 
companies’? : 

As you will appreciate, insurance companies do not accept everybody. 
They are rather restrictive medically. We do not have access as to their 
exact experience. Nor are we particularly interested because they sele 
the group they want to insure. We can and have compared the death claim 
experience under veterans insurance with the general male population as 
revealed by census statistics. a 

We have found, for instance, in the last several years, that in each 
year the death rate among our policyholders is higher than the death rate 
among the general male population for corresponding ages. For instance 
in 1957-58 it was 113.9 per cent and the rate the previous year was 110, and 
in the previous year was 109, so there is somewhat of an increase which is 
due to the bad risks we knowingly take under the act. 3 

Mr. LALonDE: There is another factor involved which makes it difficult 
for us to give you any accurate information as to what the extension would 
mean. There is no way of knowing the number of new policies that woul 
be issued. 

Since the dead-line in 1954-55 the superintendent of insurance has had, 
he tells me, approximately 300 inquiries from people who were interested in 
taking out new policies but who were told that their eligibility had expired. 
Does that mean that the response would be small or does that mean that a 
lot of people who might be interested in taking out new policies just do not 
come forward? We do not know the answer to that. We cannot tell you tha 
this extension would cost so much, or would not cost anything. / 

. 


Mr. McIntosH: Can you tell us what the percentages are? ; 
Mr. LALONDE: Yes, we can tell you that. , 


Mr. Buack: In the period 1920-23 there were 33,577 policies issued. 
the second period of five years 1928 to 1932 there were 14,732 policies iss 
The number issued over the longer period was under half of the number issued 
in the earlier period. | 

Mr. STEARNS: There were quite a number of policies taken out d 
the depression period from 1928 to 1933. : 

Mr. WEIcHEL: Mr. Chairman, one of the reasons I was in favour of th 
extension to 1968 for all veterans, and one of the arguments against it is t. 
if we were sure that 50 per cent were of good health and 50 per cent disable 
this probably would not have been carried on with. I find a lot of cases, 
including myself, of course, of disabled veterans who take better care 
themselves than the fellow who is supposed to be in good health and a 
result probably live just as long. That is the reason I support this exten 
to 1968 for all veterans. 
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Mr. THOMAS: Mr. Chairman, Col. Lalonde gave us a resume of the argu- 
ments which may be used for this general extension of these privileges, and 
the arguments which may be used against it. My question is this; would it 
tend to minimize the arguments or decrease the arguments if this date were 
1960 rather than 1962? 

A supplementary question; why was the date 1962 chosen instead of some 
other date, and why the reduction of the time to 1960? 


Mr. LALONDE: Your second question, Mr. Thomas, is a little easier to 
answer than the first question. The date of September, 1962 was chosen 
because for purposes of this Act World War II is supposed to have ceased 
in September, 1947. The date 1962 was also chosen for the purposes of the War 
Service Grants Act. Veterans who still have re-establishment credits available 
to them can use those credits to purchase insurance in spite of any other cut-off 
date in the insurance act. That means they have 15 years after September, 
1947 or 15 years after their discharge to use their credits. 

Since everybody was presumed to have been discharged for the purposes 
of re-establishment credits as of September, 1947, 15 years added to that 
would make it September, 1962. That would be the time when those who 
have re-establishment credits would stop being entitled to those credits for 
purchasing insurance. 

In our opinion it is the logical date because it ties in with another 


group who have eligibility for veterans insurance because of the re-establish- 
ment credit angle. 


| Mr. THomas: This matter of using re-establishment credits was not a 
concern in regard to previous cut-off dates? 


Mr. LaLonpE: No, because at that time it had nothing to do with it. You 
nust remember the act was amended in 1951. That is the last time this act 
was amended. At that time the eligibility was raised from Six years. after 
lischarge to ten years after discharge. 
| In other words the decision was made at that time that the period of 
sligibility should be ten years. If there is a change in parliament’s attitude 
10w that, of course, is parliament’s prerogative. 


Mr. Carter: In regard to the comparison of mortality rates that Mr. Black 
ead out, comparing veterans experience with regular insurance companies’ 
‘Xperience, is that since World War I or did that apply also to returned 
oldiers? 

Mr. Buack: What I read was not a comparison of our experience with 
asurance companies’ experience but a comparison of our experience with the 


Mr. Carter: Yes, but do the figures which you gave out relate in the same 
‘ay to returned soldiers? 


Mr. Buack: The figures I gave had to do with veterans insurance. I have 
le corresponding figures for the returned soldiers insurance. These figures 
‘ill please perhaps the older members. 
_ We now find that after the poorer risks, accepted under returned soldiers 
Surance, died, as they are now dying under the. veterans insurance, the 
‘oup of men who are old veterans are now not dying as fast as the general 
ale population of their ages. 

Mr. HERRIDGE: That is a cheering statement. 


Mr. Bice: I would also like to have a breakdown there of those people 
ho took out the insurance. Is there any breakdown in respect of whether 
€y were wounded, or whether they were pensioners and so on? It seems 
Me that perhaps the group who are receiving this insurance are different 
d the facts therefore might be very misleading. 
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Mr. Buack: We do not have statistics as to the number who were wounded 
particularly but we do know how many pensioners there are. “0% 

Mr. Brac: Yes, that would show a medical disability of some kind. i 

Mr. Buack: Of the 28,778 policies now in force, 11,133 are pensioners. 

Mr. Bice: Have we any breakdown as to whether these disabled people ~ 
are included in this figure, up to 115 per cent? 

Mr. Buack: They are contributing toward it, yes, because they are the 
poorer risks. We have a good many standard risks for some reason Or other 
who are using re-establishment credits, and are in perfectly good health. 

Mr. Bica: The point I am trying to get at is, if we are going to insure 
people who have no disability I think the figures would show that they are 
not going to be in the 115 per cent category of “diers”, they are the ones who 
are going to survive and from an actuarial point of view are sound risks. 

We are not going to get around the disabled men but if we broaden this 
category they will live a long time and contribute to the cost of the others. 

Mr. LALONDE: We get a lot of risks, good and bad. 

Mr. Bicc: That is so, but what I had in mind was that this insurance was 
intended to cover the fellow who had something wrong and had got the idea 
that there was nothing left and because of his conscience in respect of his own 
family he took out this insurance. 

In so far as that type of person is covered I think that is the main purpose 
of this protection. 

Mr. Rocers: After listening to these sta 
soldiers who are veterans living today, are pretty strong. These figures bea 
that out. I am worried about this and would like to mention this; you have 
just mentioned this other group who have just taken up their re-establishment ~ 
credits who are to receive this consideration. I think this period should be — 


opened up to 1962 for all World War II veterans. 


Mr. HERRIDGE: I agree with that. 
Mr. LALONDE: Those who have credits can take out insurance. 


Mr. Rocers: That is what I say, the ones that have not anything paid. 
have had a paid up policy for 20 years and I am not getting any interest. if 
I am going to live another 20 or 25 years it might be a good idea for me to 
sell my insurance and take out this new victory bond. P 

I think there are a lot of good risks around yet. 

The CHAIRMAN: That is a personal financial problem that you will have 
to resolve yourself. I am afraid the committee cannot advise you on that. 


Mr. HerripGE: Which clause are we dealing with, Mr. Chairman? 


The CHAIRMAN: Clause l. 
Mr. Carter: I think the more information we can get in this regard th 
better. The experience in regard to the history of the return soldiers insuraneé 
may be most favourable. I would like a little more detailed account of this 
history, if possible. § 
Would this be a fair statement; this fund is now still solvent after 40 yea r 
During that 40 years we went through a period when we had a group 
veterans whose mortality rate was higher than the general mortality rate J 
the population as a whole. We were able to absorb that extra drain. Ther 
were still enough good risks to keep that fund solvent. 
If that is a true account of what happened under the returned soldier: 
insurance surely we can expect the same thing to happen under this ¥ 
veterans’ insurance if it were extended as some members would like to se 
extended. I just wonder if I have the proper picture. Could Mr. Black” 
us if that is fair statement? 


tistics I am convinced that the 
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Mr. Buack: There is one point which perhaps. has not come to the mem- 
_ bers’ attention. Section 10 of the act, which this bill proposes to repeal, has 
_had an effect on the fund over the years. That is the section which reduced 
the amount the fund had to pay because a pension became awarded upon the 
death of the insured. Since the inception of the Returned Soldiers’ Insurance 
_ Act, the amount of death claims has been reduced by $2,534,000. That is the 
money which the fund has not had to pay because of the nature of the death. 

Mr. THomas: Mr. Chairman, I have a question on that particular point of 
Mr. Black’s. For the purposes of further discussion I would like to know 
whether or not with the elimination of section 10 this insurance becomes a 
-much more favourable policy? 

Mr. Buack: It undoubtedly does for those whose death will occur during 
the premium-paying term. If section 10 is eliminated the policy is more 
favourable because it provides full protection instead of limited protection as 
it does now. 

This comes under another clause of the bill we are going to consider in 
due course. The estimated total cost of eliminating this section 10 in the 
future would cost on the basis of existing policy in the neighbourhood of just 
under $1 million. 

Mr. THomas: Mr. Chairman, would that be per year? 

Mr. Buack: This is the total from now on for all policies now in force. 

Mr. THomas: That is under the present limited application of the act? 

Mr. BLAcK: That is the present application of the Veterans’ Insurance Act, 
Section 10. We anticipate that if section 10 is repealed we will have to pay 
Nearly $1 million that we would not have to pay. 

That figure does not inciude the policies that may be issued in the future? 
Mr. Bice: That amount would come out of the fund. 

| Mr. Buack: That would come out of the fund, if the fund is able to bear 
it, yes. 

| The CHAIRMAN: On the point Mr. Thomas raised, I think we are dealing 
with clause 3. Let us stick to clause 1. Have we completed our discussion; 
if so, I have one or two little problems to resolve here. As I understand the 
‘Sense of the committee, Mr. Speakman has recommended that we accept the 
Legion proposal for an amendment to this clause, and refer the recommendation 
back to the committee of the whole. On the other hand Mr. Herridge has 
Suggested that we have a further sitting of this committee to obtain all the 
Televant facts and deal with the whole matter in this committee. 

Mr. HERRIDGE: Yes; I suggest that after we have all the information possible 
we have a session of the committee to draft our recommendations as a result 
of the discussion. 

Mr. Rocers: I think that is right. 

Mr. MacRagE: In other words have this clause stand at the moment. 

_ Mr. BeEcu: I think we can pass this clause, Mr. Chairman, and make new 
‘ecommendations. 

_ The CHarrmMAN: There is the possibility that this discussion will continue 
~ack in the House of Commons. 

} _ Mr. Herrivce: And I: think you should accept some guidance from this 


‘ommittee, as a result of our discussion. 


ee 


| _ The Cuarrman: We have had the proposal that this committee recommend 

onsideration. 

[Pa Mr. HERRIDGE: Yes, but there are other proposals being made. 

___ Mr. Bice: There is no objection to it as it stands. The amendment does 

tot alter the fact; it merely extends it, does it not? 
- 


|e 
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The CHAIRMAN: What was that? a 
Mr. Bicc: There is no objection so far as I can see to passing these bills 

as they stand. It is merely to extend them at some future date after further 

discussion and further information. c 
Mr. WINKLER: May I suggest this, that if Mr. Lalonde can furnish us with 


actuarial information which was requested, I think it might have a tremendous 


bearing on any recommendation coming out of this committee, and for tha 


reason and for that reason alone, I would agree with Mr. Herridge. 

Mr. STEARNS: May I add this, that in clause 4 the purpose of the new 
provision is to extend the date from October 31, 1958 to September 30, 1962. 

The CHAIRMAN: Which clause is that? 

Mr. STEARNS: In other words this bill would be shelved. It has to be 
dealt with at the present session of parliament. Whatever we want to do in 
the future is one thing; but it has to be passed. Otherwise the act is ended 
on October 31, 1958; so whatever we do has to be recommended. 

Mr. LALONDE: That is for the Korea veterans. 

Mr. Biac: It still affects somebody. 

Mr. BrEcu: I do not think the Legion objects to this bill as it stands, except 
that they want this other amendment. y 

Mr. HERRIDGE: It is agreed. 

Mr. Bice: We are satisfied in so far as it goes. The only objection is. 
do we want it to go further? It will have to be discussed further. 

Mr. Herrince: Definitely, Mr. Chairman. 

Mr. Bice: Is there any objection to passing this as it stands. 

Mr. HerRIDGE: I would object. When we pass a clause as it stands, 


are giving approval of it as it stands. 
The CHAIRMAN: A suggestion has been put forward that the recommenda- | 
tion of the Legion amendment be taken into consideration in the house. 


Mr. Beecu: And if the recommendation is accepted by the house— 
The CHAIRMAN: In other words further discussion will take place in the 


ve 


¥ 


\ 


house. 
Mr. HERRIDGE: Or in committee. I agree to that, if the committee 4 
agrees to recommend the further amendment as recommended by the Legion. 


Mr. BEEcuH: I will second that motion put forward by Mr. Speakman. 


Mr. THomas: Let us get this clear. I do not see how the committe 
can logically do two things. We are either satisfied with this bill as it is 0 
we are not satisfied with this bill as it is. Let us make our position clear to al 
concerned. To pass the bill with the recommendation that certain things shoul 
be done appears to me to be unwise. We should make up our own minds bef 
we make a recommendation to the house and if we are satisfied with thi 
bill as it is, then let us report it as such. 

Mr. HERRIDGE: We appreciate the improvement but we recommend f 
improvements. 

Mr. Bice: Yes, further improvements. 

The CHAIRMAN: On the point raised by Mr. Thomas, it is not uncom 0 
for parliamentary committees to make recommendations to the house. In f 
that is one of the functions of the parliamentary committee. But we are face 
with this problem, that we cannot move amendments which increase expe 
tures. It is not within our power, not within the power of this comm! 
We do not have the facts before us, as to whether this would involve incre 
expenditures—but we strongly suspect that it will. : 

’ 
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_ Now, we can hold the bill, if we wish, and discuss it further and try to 
get that information, or we can pass the bill as it is, with a recommendation, 
4 that this amendment suggested by the Legion be taken into consideration by 
the House of Commons—because we go through all the stages of the bill 
in the House of Commons. Discussion here does not finalize the matter. 


Mr. HERRIDGE: If we do that, if we pass a recommendation to amend this 
section or any other section involved in this bill, we have expressed our 
opinion. Then the steering committee will draw up a report which will come 
before the committee at a session in camera. 


The CHAIRMAN: Yes. 


Mr. Montgomery: Mr. Winkler has asked for information and the deputy 
minister said he is going to try to get it for us. This might affect the recom- 
_Mmendation. But if we pass it now, I feel we would be voting on something 
_ before we have all the information. I would prefer to see that section stand, 
and you can go on with the other sections. Then, when we get the informa- 
tion, if it is available, we can consider the motion before us now, later. 
| Mr. WEICHEL: I would suggest we accept the motion, and if we wish 
| to put in an amendment, let us vote on it. 


The CHAIRMAN: I am just looking at this motion as it has been put before 
me in writing. 


“That the terms of section 1 subsection 3(1a) be amended to include 


those veterans who for any reason were discharged honourably from active 
_ service after World War IIT’. 


That is a motion to amend the bill. 


Mr. Bice: He did not say that. He said he wanted consideration to be 
_ given to the motion. 
I The CHarrmMaAN: In that case, we have to meet in camera to consider our 
Teport to the house. All we have to do is to include the recommendation in 
the report. No motion is necessary. 

Mr. McIntTosu: I do not think that we are in favour of this bill as it is. 
I think we are in favour of the Legion’s recommendation, plus something else. 
So how can we say that we approve of this? We are not in favour of this bill; 
_We are in favour of the Legion’s recommendation, and we want to go further. 
| Mr. Bice: What is your objection to this bill in that way, then? 

Mr. McINntTosH: Because it does not include what the Legion requests. 
Mr. Bice: But there is a question of including permanent approval of cer- 
tain Privileges. Do you agree with that as far as this bill goes? If you want 
Something more, that does not say you do not approve the bill, you merely wish 
to include more. 
| Mr. McINTOsSH: No, I am not in favour of what it says. I want it to include 
all classes up to 1962. Therefore I am not in favour of this bill on the basis 
up to 1962. 
' Mr. Biae: I do not see that, at all. 


_ Mr. BEeEcH: Would not that come under the subparagraph? It does not 
come under the subparagraph we are discussing now. 


| Getiasa 


i) n The CHAIRMAN: No, what Mr. McIntosh is saying now— 


_ Mr. Bice: All or nothing at all. 

| Ser The CHAIRMAN: The proposed amendment involves an increased expen- 
‘ture, and we have no power to make it. 

| eer. WINKLER: But do you know that? 

| The Cuarrman: Well, on the information Mr. Black has given—and I have 
een listening carefully—I understand it will upset the actuarial balance. 
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Mr. BLacK: We cannot predict exactly who will take our policies. That 
is the whole feature of it. We can anticipate generally the people who anti 
cipate benefit from it,—that is, people in poor health who will take out a policy 
more readily than those who are good risks, and whom insurance companies 
have been after. 4 

Mr. WINKLER: I would like to see those figures to substantiate that state- 
ment, and then I would make a statement as to what I suggest might be done 
here. 7 

Mr. Biack: We cannot predict what is going to happen. We can only sé 
that under the Returned Soldiers Insurance Act, after a period of time, closed 
down from 1923 to 1928, there were some 14,000 policies issued which was less 
than half of those issued previously, which were approximately 33,000. 

Mr. Winker: I think the information I requested would have a bearing 
on what the members of the committee might decide. I feel that very sincerely 
I cannot do it until those figures are presented and I would not vote on any- 
thing until I see them. 

Mr. McInrosu: I agree with Mr. Winkler. We should make our decision 
then. , 

Mr. HErRIDcE: Shall we let this section stand until a later meeting? 

The CHAIRMAN: We can let the section stand and proceed with the othe: 
sections; but it means the bill stands too, of course. 

Mr. Brac: Could we ask for a vote? I do not think two men should have 
the full say in the committee. % 

Mr. WINKLER: I agree. 

The CHAIRMAN: All right. 4 

Mr. Bicc: Whether or not we send the bill forward as it is, or we call for 
other information concerning the amendment. 

The CHAIRMAN: It has to go to a vote before we pass clause 1. Is clause 
1 agreed to? All those in favour will say “‘yea’’. 

Some hon. MEMBERS: Yea. 

Mr. BEECH: What is the vote on? 

The CHAIRMAN: It is on carrying clause 1. Is clause 1 agreed to? 

Mr. Tuomas: May we raise one more point? 

The CHAIRMAN: We are voting now, Mr. Thomas. 

Mr. Tuomas: If we carry this clause we are eliminating this proposa 
which has been made. 

Some hon. MEMBERS: No, no. 

Mr. SPEAKMAN: We cannot get that further amendment in at this session 
We do not want to impede passage of this bill, which does provide an improve- 
ment. ‘ 

Mr. THomas: I think we are wrong. 

The CHAIRMAN: Let us get clear what we are doing here, gentlemen. 

Mr. THomas: That is what I say. 

The CHAIRMAN: This is not the end of this bill. It goes back to the Ho 
of Commons for consideration and passes through all the stages that any D! 
passes through in the House of Commons. So, you are not cut off from | 
future discussion. Now, at the moment, we have put the motion before | 
Is clause 1 agreed to? If this does not carry, the bill is in trouble. Immediatel 
we cannot refer it back to the house. “a 

Mr. THomas: As I understand it, if clause 1 is agreed to, we have fin 
with clause 1 in this committee. # 

The CHAIRMAN: In this committee, yes. 
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, then we are 
deaving the thing wide open. My suggestion is that this committee should 
‘decide what to do. 


os The CHainMAN: You know you can bring any amendments you wish before 
| the House of Commons. This committee is merely a standing committee to 
| which the bill has been referred for a discussion of details, to hear representa- 
tions by veterans groups, such as the Canadian Legion, and to make a report 
_back to the house. I understand the report we are going to make is that | 
_amendments be considered. 
| Mr. Herrince: That is the whole point. 

E. The CHAIRMAN: This is not closing the door. 


_ Mr. HERRIDGE: Then in addition the steering committee will make a report 
_ based upon the decisions here, and it will come before the committee, in camera, 
| which will include what the committee decides; and that report goes to the 


} 


_ House of Commons. 


| The CHAIRMAN: Exactly. This is not closing the door. The real work on 
the bill is in the House of Commons. It has been done many times. 

Se Mr. THomas: We have this suggestion of another meeting in camera, 
_ where does that come in? 
| The CHAIRMAN: We always conclude our committee meeting in camera, 
to consider our report to the house. 

| Mr. McINTosSH: You said th 


in trouble. What is the harm i 
| asking for? 


‘The Cuarrman: Well, we can let it stand, but when we get the information, 
/Ido not know whether or not this committee can proceed to amend it. 


_ Mr. McINTOSH: What is the procedure? Suppose they do agree to amend it? 


| - Mr. BEEcH: I asked this question before and I did not get an answer. — 
| Could we amend this section as it now is to give effect to what Mr. Speakman 


and other members are asking for. Would not it have to be the subject of a 
“new amendment in the act altogether? 


The CHarrmMan: Yes, in all probability I would say that with the recom- 


‘mendations of this committee in our report back to the house, the bill would 
‘come before cabinet again. - 


i _ Mr. Herripce: It would carry a lot of weight. 


~~ Mr. Forcie: Not necessarily. 


at if we do not agree to clause 1 now, we are 
n waiting until we get the information we are 


eS The CHAIRMAN: Only the executive arm of government can introduce 
amendments which involve additional expenditure. 


3 , Mr. McIntosu: If we accept it as it is now, what happens to the Legion’s 
“wesent brief? 


cigs The CHarrmMan: It is included in our report back to parliament, as a recom- 


-he CHAIRMAN: We-have had a very good lesson in committee procedure 
norning. 
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On clause 2—Annuity, variation of mode of payment. 


Mr. Montcomery: I have a question on clause 2. As I understand it 
from now after this amendment goes through and is passed there will be $1,000 
payable instead of $500. 


Mr. LALONDE: No, ‘all it does is this. If a veteran was insured for $2,500 
the minister has authority to pay $2,000 in a lump sum to his beneficiary and 
since the residue is $500 or more, he has to pay it in an annuity. This would 
enable the minister to add to the $2,000 lump sum up another $1,000 so that 
if the man was insured for $3,000 the minister, in his discretion, could pay 
the $3,000 in a lump sum. 


Mr. Montcomery: And See Fonte he could only pay $500. 
Mr. LALONDE: Less than $500. 
Clause 2 agreed to. 


On clause 3—Repeal. 

Mr. KennEepy: I wonder if I might have an explanation on this clause 
as to how this does affect pensioners; that is a 50 per cent pensioner who 
leaves a widow and family who are eligible for pension. Of what value is 


the insurance to him under those circumstances? | 
, 


Mr. Buack: I have an explanation prepared to answer your question. 

Clause 3 of the Bill repeals Section 10 of The Veterans Insurance Act. 
Following the reasoning employed in the designing of the Returned Soldiers 
Insurance bill a similar provision with respect to the limitation of proceeds 
in the event of the award of a pension under The Pension Act on the insured’ 
death was incorporated in this Act. The basis of the calculation of the amou 
differs from that under The Returned Soldiers Insurance Act in that the amount 
of insurance above $500 is paid, broadly, in proportion to the part of t 
premium paying term of the policy that has elapsed; for example, if a 
policyholder with a $5,000 contract on the 20 Payment Life basis dies after 
12 years and a pension is awarded, the amount payable to his widow, the 
beneficiary, would be $500 plus about 12/20th of $4,500. If it had been a 
Payment Life policy it would have been paid in full because the premi 
term had expired. By repealing this Section, the award of a pension on t 
death of a policyholder would have no bearing on the amount of the poli 
proceeds. As under the other Act, the maximum effect of this provision i 
felt if death occurs during the early policy years. The estimated future cos! 
of this amendment would be nearly $1,000,000. 


Mr. Brac: That is on the rate of death. 


: 
| 
; 


Mr. Buack: In the event of a policyholder dying and a pension, under t 
Pension Act, being awarded to his widow, the proceeds of the policy é 
limited if he dies during the premium paying term, during the 20 years 0 
the twenty-pay-life policy. 

Mr. LaLonvE: This would mean that the face value of the policy pal 
in all cases would not be affected by the award of pension. 

Mr. Biag: It removes the reduction in the face value of the policy. 


Mr. KENNEDY: This repeals what he has explained. There is no differe 
now between pensioners. 


Mr. LALoNDE: If this amendment is passed;. there will not be 
difference. 4 


\ 
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4 3 Mr. Herripce: Mr. Chairman, in view of the deputy minister’s infinite 
- capacity to explain the inscrutable, I would like him to advise the committee 
what he considers was in the inner recesses of the former government’s mind 


when they repeatedly refused the Legion request with respect to the repeal 
- of this section. F 


if Mr. LALONDE: May I be excused, Mr. Herridge. 
: The CHaIRMAN: I pass no comment. 
Clause 3 agreed to. 


Clause 4 agreed to. 


Title agreed to. 


| Shall I report the bill? Just one moment here, there are some outstanding 
questions of which I am reminded in response to a query by Mr. Winkler. 
So I suppose we shall have to hold the bill open. 


Mr. WINKLER: As far as I am concerned, on Mr. Lalonde’s explanation, 


that will not be necessary. It may follow that it may have a bearing on the 
recommendations by the committee. 


Mr. BEEcH: Is the bill accepted with the following recommendations? 


The CHAIRMAN: That is right and this committee will make up its mind in 
that respect. 


: Mr. HERRIDGE: ~The bill will be reported to parliament with the recommen- 
i dations after our meeting in camera, not previously. 
| 


The CuarRMAN: That is true. 
Mr. Bice: We will get some more information. 


| The CHAIRMAN: We will report the bill without amendments but with 
‘Tecommendations. 


| Mr. STEARNS: Are we having a meeting tomorrow morning? 

I The CuHarrman: No meeting has been scheduled for tomorrow morning. 
We have been meeting regularly on Thursday mornings. We now have to 
make up our minds when we shall meet further to consider our report on these 
‘bills and also to consider what further business shall be taken under con- 
‘Sideration at this time. Perhaps we could have a special meeting of the steering 
‘committee at the call of the chair. 


Agreed to. 


_ Mr. Bice: I wonder if the Canadian Legion witnesses have anything else 
Which they would like us to consider at a subsequent meeting. 


| The CuarrmMaANn: The Canadian Legion will be making a general represen- 
ation to the cabinet, as has been customary, around November 11, I believe. 


| As Mr. Burgess intimated in his opening remarks he will be appearing 
Jefore this standing committee at a future session. 


| a Mr. CarTER: Mr. Chairman, is there any way in which the answer to the 
| uestion asked by Mr. Winkler can become a part of the record? Our discussion 
| f this morning is not complete without that information. This is going to be 
eferred to again. . 


‘The CHAIRMAN: That information, I assume, will be before the House 
£Commons. 


Mr. CARTER: May we have a motion that this information be tabled and 
ome a part of the record. ; 
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Bay abt ie > ok ‘ 
The CHAIRMAN: At the Aa session of. Nia aeons i ‘that ir ean 
be brought down and included in the record before we go i ur 
will have to call the steering committee together to me 
meetings. i (A 
Mr. SPEAKMAN: Who are on the steering committee? 
The CHAIRMAN: Messrs. Lennard, Montgomery, Kennedy, Herridge, Roge 
Forgie, Cardin, and myself. 7 
—The committee adjourned. 
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REPORT TO THE HOUSE 


The Standing Committeee on Veterans Affairs has the honour to present its 


FOURTH REPORT 


Pursuant to the Order of Reference of Wednesday, July 9, 1958, your 
Committee has considered Bill No. C-34, An Act to amend the Veterans In- 
_Surance Act, and has agreed to report same without amendment. 


Your committee heard representations from the Canadian Legion with 
_Tespect to further proposed amendment to the Bill. In particular the Legion 


_Tecommended changes to ensure that all veterans would be treated equitably 
under the legislation. 


s : In the view of the Committee, the proposed amendments may result in an 
increased charge upon the public. Therefore, your Committee feels that is has 


no option under the Rules of the House but to report the Bill without amend- 
ment. 


i 


ae, Your Committee, however, agreed that an amendment is desirable and 


therefore recommends that the Government consider the advisability of 


Respectfully submitted, 


Walter Dinsdale, 
Chairman. 
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MINUTES OF PROCEEDINGS 


House of Commons, Room 268. 
THURSDAY, July 24, 1958. 


The Standing Committee on Veterans Affairs met at 10:30 o’clock a.m. 
The Chairman, Mr. Walter Dinsdale, presided. 


Members present: Messrs. Beech, Bigg, Carter, Clancy, Dinsdale, Fane, For- 
gie, Kennedy, Lennard, Lockyer, Macdonald (Kings), MacEwan, MacRae, Mc- 


Intosh, Montgomery, Ormiston, Parizeau, Regnier, Rogers, Speakman, Stearns, 
Stewart, Thomas, Weichel. 


In attendance: Mr. Lucien Lalonde, Deputy Minister of the Department 
of Veterans Affairs; Mr. F. L. Barrow, Departmental Secretary; Mr. J. G. Bow- 
land, Chief, Research and Statistics; Mr. C. F. Black, Superintendent of Veterans 
Insurance, Mr. W. G. Gunn, Q.C., Director of Legal Services, and Mr. G. H. 
Parliament, Director-General, Welfare Services. 

Mr Lalonde and Mr. Black were recalled. They gave answers to ques- 
tions asked at the previous sitting in relation to Bill C-34, An act to amend 
the Veterans Insurance Act. 


At the conclusion of their examination the withnesses were thanked by 
the Chairman for their valuable assistance. 


The Committee then continued, in camera, to consider the Fourth Report 
to the House which, after considerable discussion, was adopted. 


At 12:15 o’clock p.m. the Committee adjourned to meet again at 10:00 
o’clock a.m. Thursday, July 31st, 1958. 


Antoine Chassé 
Clerk of the Committee. 
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EVIDENCE 


THURSDAY, July 24, 1958. 
10:30 a.m. 


The CHAIRMAN: Gentlemen, we have a quorum. In view of the excessive 

humidity, I think the first item of business would be to suggest that you make 
_ yourselves as comfortable as possible under the circumstances. 

We had anticipated receiving the children of war dead amendments this 
morning. Unfortunately, they have not cleared through the House of Commons 
as yet. In view of that our business this morning will be taken up largely 
with clearing up the outstanding items of Bill C-34 and I think in that con- 
nection there were some questions presented to the officials of the department 
by various members of the committee. At this time the deputy minister will 
give the answers to these questions. 


Mr. Lucien LALONDE (Deputy Minister, Department of Veterans Affairs): 
Before I deal with the answers to the questions, Mr. Chairman, could I make 
-a couple of corrections in the record. 

One of these corrections is a minor one which deals with a typographical - 
error. It is found at page 159 of the record. In talking about the payments to 
the Corps of Commissionnaires, I am quoted as saying, “in addition there is 
a payment made to the headquarters of the corps varying from 9 to 30 cents 
per hour’. The proper figures are 9 to 13 cents. 


Mr. MontcoMErRy: Would you please repeat those figures. 


Mr. LALONDE: 9 to 13 cents instead of 9 to 30 cents. 

: The second error appears at page 203 of the record and this time the 
error is all mine. I am afraid that I trusted too much to memory. On a 
question by Mr. Herridge with respect to how the regular forces were placed 
on active service I said “This happened first by order in council which was 
subsequently confirmed by amendment to the act.” I am afraid I reversed the 
procedure when I answered that question. The right answer is that by section 
32(1) of the National Defence Act which was assented to on the 30th of June, 
1950, authority was given by the act for the governor in council to place the 
Canadian forces or any service component unit or other element thereof, or 
any officer or men thereof on active service anywhere in Canada and also 
_ beyond Canada for the defence thereof at any time when it appears desirable 
so to do by reason of an emergency. 

; You will note the act was approved on the 30th of June, 1950. By virtue 
of that authority given by the act on the 9th of September, 1950 the governor 
in council did place the regular forces on active service, so that the proper 
Sequence of events is not the way I gave them the first time; it was just the 
opposite. The act came first and the order in council second. 


The CHAIRMAN: While we are on the matter of making corrections in 
the record, are there any other members who would like to make corrections? 
In checking through the record myself I notice one error. A statement made 
th om Beech, as I recall it, was attributed to Mr. Rogers. Did you notice 

a 


- RoceErs: No, I did not. 
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The CHAIRMAN: It is towards the latter part of the report. It was at the 
last meeting, report No. 5. I will read it out to you Mr. Rogers and I think you ~ 
will recognize it as having come from a source other than yourself. I have 
not made a note of it but I think I can lay my finger on it. Yes, it is at page 
208 of the report. Mr. Rogers, did you say this the other day: ‘That is what | 
I say, the ones that have not anything paid. I have had a paid-up policy for 
20 years and I am not getting any interest. If I am going to live another 20 
or 25 years it might be a good idea for me to sell my insurance and take 
out this new victory bond.” 

Mr. Rocers: That is not my statement. 

The CHAIRMAN: I knew it was Mr. Beech who made that statement. Are 
there any other corrections in the record? 

Mr. MacponaLp (Kings): Are we dealing with corrections just in the 
last report? 

The CHaIRMAN: If you wish to make any other corrections in the report 
as we have it up to the present moment, you may do so. 


Mr. Macponatp (Kings): I have one correction in the first report, but I have 


wt Maes 


not a copy of the report here. Could it be dealt with at a later meeting? , 
The CHAIRMAN: Yes, at a future meeting. Now, Mr. Lalonde, could we 
have the answer to the question? : 


Mr. LALONDE: There was a question raised in dealing with Bill C-34 as to 
what was the percentage of veterans who had served in Korea who had also - 
had service in World War II. The answer to that is that 77 per cent of them 
Korean veterans were also veterans of World War II. Out of a total of 7,211 
who were recruited for the special forces brigade, 6,490 had served in World 
War II. Out of 14,855 regular force personnel who served in Korea, 10,400 had | 
served in World War II. So that out of a total of 22,066 who served in Korea — 
in the army, 16,890 had served in World War I. This gives us a percentage of | 
77 per cent. ‘ 
Mr. Rocers: Thank you very much. r 


The CHAIRMAN: Are there any questions on those two items that have been 
brought before the committee? = i 


Mr. Lockyer: I would just like to say that is a very high percentage. . 


Mr. LALONDE: Well I think possibly sir that was due to the fact that there © 
was a very short interval between the end of World War II and the beginning 


of the Korean action. : 
The next question was asked by Mr. Winkler, I believe, and it had to . 
with information about the financial status of the insurance funds. As I ha 

undertaken to do, I have had a meeting with the representatives of the De- 
partment of Finance to discuss these two funds which, as you may know, form 
separate parts of the consolidated revenue fund. The view taken by the De-— 
partment of Finance is that these insurance funds cannot be considered in the 
same manner as reserve funds which are usually maintained by commercial 
insurance companies. The obligations of our insurance contracts are statutory — 
and therefore there cannot be any limitation imposed because of insufficiency of 
premium income. Whatever the liability is to the government, it has to be 
whether or not there is money in the fund. In each of the funds the inco 
consists of premium payments and amounts for policy adjustment which a 
similar to premium payments. In the past there have been some additions by 
government of interest and contributions required to ensure the solvency of th 
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two funds. The estimates of future requirements to enable the payment of the 
insurance moneys are computed each year by the actuaries of the Department of 
Insurance and each fund is adjusted annually to bring it into equality with the 
liability. 


Under the returned soldiers’ insurance the maximum amount of the future 


liability which is the face amount of insurance in force on March 31st of this 


year was $22,644,411.67. This is a fixed amount because as you know there are 
no new policies issued under that act. But in addition to this amount there 


are continuing annuity payments and certain other payments on claims already 


incurred which must be met. 


The amount standing in the fund as of March 31, 1957 was $17,320,080.30. 
The premium income for the last fiscal year was $148,673.57. On the other 
hand, the insurance moneys paid amounted to $1,260,098.18. In other words, 
during the last fiscal year the fund collected a little over $148,000 and paid out 
in claims over $1 million. Thus you will see in order to enable payment of all 


claims as they occur, it will be necessary at some time in the future to make 


contributions to the fund. 
. Mr. McIntTosH: Will you repeat this last part again which has to do with 
the amount taken in by premiums being more than the amount paid out? 


Mr. LALONDE: Yes, that is correct, because in the returned soldiers insurance 
we have a lot of paid-up policies and the amount of premiums that are coming 
in now on the straight life policies will come down all the time. On the other 


hand, our claims are bound to at least be level for a while because of the 


insured reaching a certain age limit where the mortality rate is bound to 
increase. 


Mr. McInTosu: It is hard to reconcile the figures you gave in the first place. 
The amount that can be expected to be taken out of the fund is $22 million and 


the amount expected to be paid back is $17 million. 


Mr. LALONDE: That is the amount paid in. 
Mr. McINTosH: There is a difference of $5 million. 
Mr. LALONDE: Yes. 


Mr. McInTosH: On the figures you gave on the one year only $148,000 
was paid in and $1 million—over a million—was paid out last year. 


Mr. LALONDE: Yes, that means that some time the government will have 


to pay into the fund some money to make up the difference that you are 
veferring to, the $5 million. That supplement is a normal insurance procedure. 
The government having undertaken to make good all the claims of the policies 
as to put in some money to achieve that purpose. The commercial companies 
lsually do it by earning interest on the premium income and crediting it to the 
veserve. The government instead of doing that simply says, “whatever money 
rou need to pay the claims we will supply”’. 

i Mr. McIntosu: In the last number of years they must have been accumulat- 
ing or taking in more than they paid out to build up that fund to $17 million. 


_ Mr. LaLonvE: Up to a certain time they did. 

Mr. McINTosH: At what time did it get to the ratio you have there now 
1 1 to 10? 

| Mr. LALONDE: Mr. Black will answer that question. 

Mr. McInTosu: It is just an observation I made. 

The CHAIRMAN: You want to know when the balance changed? 

Mr. McInTOSH: Yes, as it has gone so far to one side. 
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Mr. C. F. Buack (Superintendent, Returned Soldiers’ and Veterans Insur- 
ance, Department of Veterans Affairs): We cannot answer your question exactly, 
but from the records we have during the first few years of the scheme, having 
accepted a great many poor risks, the payments paid out were in excess 
of the income received. However, that shortly was reversed and the funds 
began to accumulate. We have no date and it would not be a definite point 
in time—possibly some time in the last few years—where the income was 
exceeded by the disbursements. The fund has progressed gradually to its 
present status. The tendency will be from now on of course for the fund 
to decrease more rapidly than in the past because the total claims are accumulat- 
ing now at a faster rate and premium income is dropping. 

Mr. Rocers: I have one question in regard to the accumulation of money; 
does the government allow interest on it? . 

Mr. LALONDE: No, that is what I tried to explain. Instead of building up 
a reserve as commercial companies do by having their money earn interest on 
mortgages, for instance, the government does not do that. The government 
says: instead of building up a reserve we will give you the money to operate 
now and give you what you need in the future to pay your claims. 

Mr. Tuomas: In defence of the scheme we could say that the government 
over all these years have had free use of that money without interest. 

Mr. LatonpE: No, on the Returned Soldiers Insurance Fund they have 
paid interest to keep it solvent and bring it to the point where it is now but. 
whether you call it interest or contribution, they have paid more money into 
the fund than at the time when the fund was in the red. 

Mr. Tuomas: And it is expected you will have to continue to put money in? 

Mr. LatonpE: Not now, but the day will come when they probably will. 

Mr. Lockyer: Was there not a lump contribution made to the fund t 
start it off? 

Mr. LALONDE: No sir. 

Mr. McIntosH: Well, there would be no need to put anything in until tha 
$17 million odd has been expended. Money doubles itself at 6 per cent, does 
it not, in 10 years? 

Mr. LALonpE: I am afraid I am not competent to tell you whether that is 
right or not. 

Mr. McIntosu: Well, they say it does. So therefore the fund has beer 
solvent all along on an actual business basis and the government has had th 
use of that $17 million so they should be putting interest in it. j 

Mr. Buack: Well their contribution, as the deputy minister explained 
may be considered as being in leu of interest. 

Mr. LALONDE: In my statement I think I mentioned interest or contribution 

Mr. McIntosH: That is right, but it left the wrong impression as to actua 
what was going on. 

Mr. LALonpE: That is the point I am trying to make. 

Mr. McIntosH: It depends on how much has to be paid out. 

Mr. LALONDE: That is right, and the government puts in more money ‘ 
the basis of having to meet increased claims at any time. a 

Mr. Lockyer: Then, Mr. Chairman, do I take it that the $17 million is é 
matter of bookkeeping? 

Mr. Buackx: The $17 million is a figure which the Department of Ins 
computes as being the amount which under the mortality tables in use rep) 
sents a fair estimate of the present value of future requirements. Now, t 
right way to do this in the insurance industry is to keep what they call 
actuarial reserve on a sound basis. That is what has been done. oe 
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Mr. Lockyer: But if the government is using it, that is a matter of 
bookkeeping. 


Mr. Buack: It is quite likely the $17 million is going to be paid out and 
more. We have an estimate of $22 million, some more payments on annuities 
etc. which have already occurred and then we have nearly $1 million premiums 
‘we might expect to be paid in the future. 


Mr. SPEAKMAN: What is the actual position in respect of that under the 
Returned Soldiers Insurance Act? 


Mr. LALONDE: As far as we are concerned, the way the thing was explained 
to me, there is no profit and no deficit. The fund operates on the basis of a 
statutory provision and it is evident that without the government providing 
either interest or contribution, the fund could not operate without deficit, but 
as long as the government provides either a contribution or interest, it will not 
have a deficit and they have decided to use the contribution method to prevent 
that deficit. 


Mr. MAcDONALD (Kings): Mr. Chairman, would you say it is an actuarially 
sound proposition? 


The CHAIRMAN: Colonel Lalonde has not completed his statement as yet. 
He was interrupted halfway through. So if he is prepared to carry on now, I 
think some of the questions will be answered. 


_ Mr. LALONDE: With respect to the Veterans Insurance Fund the possible 
future liability is the face amount of existing contracts and that is $87,049,278 
in addition to the completion of annuities payments and other payments of 
claims which have already occurred. 


: In this case the premium income up to March 31, 1958 had totalled 
$26,416,892. The fund had made disbursements amounting to $7,199,034. These 
three figures show the total amount of insurance in force at the 3lst of March, 
1958, the total amount of premium collected and the amount of disbursements 
on claims already paid. 


Now, in theory the future liability is covered by the amount in the fund, 
the difference between the last two figures that I gave, together with future 
premium income and however this income is administered the computed interest 
has been included in the actuarial valuations made by the Department of 
Insurance. 


| Now it seems unlikely that the total future premium income under this 
act, which at the moment is around $24 million a year and will tend to decrease 
is the years go on, will be sufficient to meet the possible future liability and 
uture contribution will probably be necessary from time to time on the basis 
Which I have explained applied to the Returned Soldiers’ Insurance Fund. 


_ In view of all this and dealing only with the financial aspect of the ques- 
ion, I would say that if the eligibility to contract for insurance were reopened 


or a short period such as three or four years for all those who were previously 
ligible to contract for insurance under this act, the effect on the Veterans 
\asurance Fund would not be unduly serious. However, if extension were 
‘Tolonged for too great a number of years we suspect that the mortality ex- 
‘erience of many policy holders who would be attracted by this prolonged 
‘xtension might result in a drain on the fund and contributions required to 
eep it solvent might be larger than anticipated under normal operating 
nditions. 

es This, of course, is only a personal opinion given for the information of 
le committee. I am not an expert and it carries no weight. 


_ Mr. Montcomery: I think it is very sound. 
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The CHAIRMAN: That is the end of the statement, gentlemen. Have we 
any questions? 

Mr. Rocers: One thing, Mr. Chairman. I think this is not a very good 
picture as far as the insurance generally is concerned. In fact I believe it 
would have been quite a solid fund provided they had allowed interest. 

Mr. LALONDE: I do not know what you mean, Mr. Rogers, when you say 
this is not giving a good picture of the fund. . 

Mr. Rogers: I do not mean your statement. What I mean is this, that the 
department has just been using this money and drawing no interest on it at 
all. The contribution would have been made rather by premiums, whereas if 
they had set up that fund and paid so much interest, I think this would be | 
a pretty solid looking picture. 

Mr. LALonvE: I think it is solid now. 

Mr. Rocers: When you take all those things into consideration. “ 

Mr. LALONDE: You see, our interest in the department is in issuing the | 
policies and making sure that we will settle all claims as they should be 
settled according to law. We are not worried that we will not be able to pay 
them because we have got the consolidated revenue fund backing us up. 

Now, as pointed out, to administer the two acts we have no worry as far 
as finances are concerned. Our superintendent of insurance makes his report 
each year on the number of claims he has paid and there is always sufficien 
money to cover all claims that may arise during the year, so as far as we are” 
concerned it is a pretty solid situation to be in when handling insurance 
contracts. 

Mr. Monrcomery: It is solid from the veterans’ standpoint because the 
whole government consolidated revenue fund is behind the scheme. 7 

Mr. KENNEDY: What Mr. Rogers is saying, I think, is if the fund plam 
was independent of the government it still would be solid and would have 


drawn certain interest. ¥ 
Mr. LALONDE: Oh, yes. i; 
Mr. KENNEDY: It would have carried itself, in other words. f 


Mr. LALONDE: If the department—now, this is a hypothetical statement— 
if the department had been allowed to collect the premiums like a commercial 
company and we had been told, “You have the authority to go and place this 
either in mortgages or in bonds’, I think we would have operated without a 
deficit. a 
Mr. McIntosH: What you are trying to tell us now is that the Legion 
request was that it be extended to 1962 and if it was granted the fund would 
be able to carry itself on the same basis as it is now, but if it is extended to 
1968 it is doubtful if it could carry on under the same conditions. 3 

Mr. LALONDE: I think it would be dangerous. I am not in a position to 
say definitely that it would or would not, but I think it would be dangerous. 


Mr. Rocers: I think there is one point in favour of 1962. The consensus 
is that we want to get as many of these veterans provided for with insurance 
as possible, that is, for their families and I think to make it 1962 would acce- 


lerate it. That is the whole purpose behind it, is it not, to give these families 
protection? . 

Mr. LALONDE: There is no reason why at this stage any of the veterans 
of World War II, given an extra four years in which to make up their minds’ 
to take insurance, should not be in a position to do so if they really are 
interested in it. 


Mr. RoGeERS: Oh, quite. 
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Mr. McInTOsH: There is nothing to say that if such is not the case by 1961 


that your department will reopen this, as you have done in the past, and 
reconsider it again? 


Mr. LALONDE: Well, that would be a cabinet decision, but as far as the 
department is concerned we would certainly consider every suggestion that 
was made at that time. That is our business. Whether we agree with the 
suggestion or not we have to study it and give a report to the minister on it. 


Mr. Bice: I was just wondering—TI said it before, I think I would just 
like to see a little effort made to make sure as Many veterans as possible 
know of these amendments because quite often they do not get the informa- 


tion and it is the very ones who do not get to know about it who need it 
most in a great many cases, 


Mr. LALONDE: We will have to find some way, Mr. Bigg, of spreading the 
word around with respect to whatever amendments are approved by parliament 
on these two acts as well as the activities of the children of war dead (education 
assistance) act. We have been using veterans’ publications extensively to 
publicize whatever amendments we have had in the past. Unfortunately, I 
know of no way of reaching every veteran personally. 


Mr. Bice: Well, I have a suggestion that perhaps through our old organiza- 
tions, our regimental organizations a great many of our regiments anyway do 
know where our members are and it is possible that we might actually contact 
a lot of them individually in that way especially if we know they are subject 
to this thing. 

Mr. LALONDE: We have advertisements in the papers about certain amend- 
ments, certain very important amendments but that is a very costly business 
when you try to get coverage across the country every time you have an amend- 
ment. We would not have enough money in our budget to do that. 

Mr. Bice: This is a major amendment in what I think is an important field 
and perhaps we could do it through the regimental organizations. 

Mr. LALONDE: Well, by a combination of things we could probably get a 
fair coverage, through the veterans’ publications, through the regimental asso- 
ciations, by adding stuffers in the cheques of pensioners. I think that is what 
we will have to do, use a combination of them. 

Mr. Bice: And through our own political contacts. 


The CHarirmaNn: If you attend the regional meetings of your veterans 
ganizations you get in touch with your own veterans etc. 

Mr. CLancy: This probably was answered when I was away. Now that 
hey are opening it up again to 1962 for World War II veterans there is a 
‘einstatement clause, is there not, in the original bill that a man who took out 
Msurance originally when he came home and then dropped it could be 
einstated? 


Mr. LALONDE: I am not quite sure as to what you mean. 
Mr. Cuancy: If a man has dropped his insurance, could he be reinstated? 


Mr. Buack: Yes, the position there is that the policy contract provides 
4at a person ceasing to pay premiums and lapsing his policy during the first 
WO years of the contract has five years in which to reinstate by paying his 
remiums with interest and submitting medical evidence, if necessary or if 
2quired. After two years the policy has probably gone on extended term 
}eurance rates, but he still has five years to reinstate himself. 


_ Mr. WeEIcHEL: I would like to ask Colonel Lalonde a question. That 1962 
‘ould include all veterans of the second war regardless of permanent force? 


Mr. LALONDE: Yes, that would depend on the committee’s recommendation, 
T. Weichel. 
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Mr. WEICHEL: That is our thought, is it not? 

Mr. LALONDE: When I gave my opinion as to the financial capacity of 
funds to absorb that, I referred to all those who had eligibility previous to 
1954. Now, it will have to be up to the committee to decide whether their 
recommendation will cover only veterans or will cover other persons who 
were eligible. 

Mr. WEICHEL: Then what do you mean by eligibility? 

Mr. LALONDE: Well, for instance, a widow of a veteran who served in 
World War II and died before he could take out insurance or died during the 
war, was eligible until 1954. The fire fighters were eligible, the merchant — 
seamen were eligible, the auxiliary services supervisors were eligible. So that 
whatever the committee decides it should be spelled out in their recommendation. 

Mr. SPEAKMAN: Mr. Chairman, I want to go for a moment to this point of : 
publicizing these amendments. I think if our recommendation is accepted you > 
will remember the legion who in fact made recommendations originally and — 
I think they will see that it gets the widest possible publicity. I do not think © 
we need to worry about publicizing it ourselves. f 

Mr. LALONDE: We will certainly have an ad in the Legionary by the 
department. i 

Mr. Ciancy: As a follow-up to that question, would a veteran who has 
missed his five years on an elapsed policy come into play on new insurance? ~ 


Mr. Buack: That is right, assuming the amendment goes through, he would 


be eligible to take out a new contract. y 
Mr. CLancy: That elapsed time of five years will apply? : 


Mr. Buack: That would still apply presuming the contract provisions were 
not changed, it would still apply to the new contract. 
Mr. CLANcY: In other words, if he has missed his five years he has only. 
to apply under the reopening of this insurance at his present age? P| 


Mr. Buack: If he had a policy and it lapsed and the five years had gone! 
or his eligibility has now terminated, he cannot take out a policy now on the 
strength of his previous eligibility. It will have to be a new policy. | 

Mr. Macponatp (Kings): Mr. Chairman, my point might have been 
covered. This is further on the dissemination of information. I was going 
to say that the ads which have been put in the Legionary have been ver 
greatly appreciated by the veterans throughout the country and I think ‘4 
should be passed on to the department. Every man who belongs to the 
Legion—and there are over a quarter of a million now—gets the Legionary, 
and I know that a great many of them read the ads put in there by the Depart- 
ment of Veterans Affairs. I just wanted to bring that to the attention of the 
department that the service is greatly appreciated. . 

Mr. LALONDE: We have a continuing arrangement with the Legionary 
Mr. Macdonald, and we endeavour to pick out quarterly the outstanding ite: 
that should be brought to the attention of the veterans. That becomes t 
subject of our ad for that period. 


Mr. Macponatp (Kings): It is very well done. 

Mr. Lockyer: I do not know if this question can be answered. Wh 
percentage of lapses have you had in policies? 

Mr. BuacK: Well, Mr. Lockyer, out of 42,508 issued 1,799 have lapsed 
to the end of June, that is, during the first two policy years. They are compl 
lapses and the protection has ceased. , 


Mr. Lockyer: That sounds like very much. 
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Mr. Buack: I would say it is very small compared to normal commercial 
insurance experience. I attribute it to the fact that we use no selling pressure, 
virtually. 

Mr. Lockyer: This contract is a very effective contract. 


Mr. BLAck: Yes, but people’s financial circumstances and family circum- 
stances change, largely financial, and bring about lapse. I think 1,800 out 
of 42,000 is a very favourable lapse ratio compared with commercial insurance. 


Mr. THomas: What would that be percentagewise, Mr. Chairman, about 
three per cent? 


Mr. Buack: Less than five per cent. We have the ratio exactly, it is 4.2 per 
cent. 


The CHAIRMAN: Have you any further questions? 


Mr. STEARNS: As I understand from what Colonel Lalonde said just now, 
if we set the date as 1962 Colonel Lalonde has also suggested that we have got 
to decide whether we are going to maintain section 3 of the act as it stands now, 
which will indicate specifically what was intended in section 3 of the Veterans 
Insurance Act, so that they will be included. That will be a simple matter of 
determining whether they approve and recommend that it be done. 


| Mr. LALONDE: That is right, sir. You either recommend it for everybody 
or you pick out certain groups within the definition contained in that section 
for whom you want to make a recommendation. 


_ The CHAIRMAN: Does that conclude our discussion on the deputy minister’s 
presentation this morning and does it conclude our discussion on the amend- 
‘ment to Bill C-34? 

| Mr. Montcomery: As a matter of clarification I would like to ask this ques- 
tion once more. When we use the word “veteran” that does not include the 
jauxiliary services such as the firefighters, seamen, and so on? 

| Mr. Latonpre: I think, Mr. Montgomery, that if you use the term “veteran” 
you will cover all the people who, in their own act, are defined as veterans for 
urposes of the Veterans Insurance Act. For instance, firefighters, special oper- 
ators, supervisors and women’s royal naval services, the South African Military 
Nursing Service, who are defined in their acts as veterans for the purposes of 
his act. 

The term “veteran” will not cover those who are specifically mentioned in 
‘ection 3 of the Veterans Insurance Act, such as a widow or widower of a 
veteran, the persons who are still in the regular forces, the merchant seamen 
who received or were eligible to receive a bonus and those who receive a 
jdsability pension. They are not covered by the definition of “veteran” because 
hey are specifically mentioned in section 3. 
| Mr. Bice: Might we ask that this definition be carefully looked at, to make 
‘ure that we are not excluding persons whom we want to include in this? 
_ Mr. Latonpe: I think that if you would make a recommendation covering 
‘ll those who are included in section 3 of the present act you will cover every- 
ody. 
| as Mr. Bice: If you think that is necessary I would make that motion. 

} The CHAIRMAN: We will discuss this when we are discussing our report, 
r. Bigg. 


_ Mr. Lockyer: Does that include the merchant seamen? 

2 Mr. LALoNDE: The merchant seamen who are mentioned in section 
1) (b) (iv) of the Veterans Insurance Act would be included. 

_ Mr. Fane: Mr. Chairman, I would like to know just in what way the fire- 
‘thters are not given the same consideration as other people who did their bit 
the war? 

:% 
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The CHAIRMAN: That is a general query, Mr. Fane, it is not with reference 
to the insurance act. 

Mr. LALONDE: The only thing that I can say, Mr. Fane, is the same reply 
I made to the same question on merchant seamen, that this will be considered 
at some time, as the minister has promised, by the parliamentary committee 
and discussed fully then and we will place all the facts before the committee. 

Mr. FANE: Well, you were mentioning about insurance, the insurance bein 
reserved for the firefighters and I was just wondering in what way they are 
being discriminated against. 

Mr. LALONDE: I would not like to answer that, Mr. Fane, but under the 
firefighters’ act parliament decided to give them eligibility for veterans’ in- 
surance. It is mentioned specifically in their act. 

Mr. FaNnE: I do not know anything particularly about it and I have go 
a brief from someone in Calgary here, I presume everybody got them, but I 
just do not know what the score is. 

The CHAIRMAN: As the deputy minister suggests, Mr. Fane, we will b 
having representations from this particular group, no doubt, at future sittings 
of this standing committee, and I think— 

Mr. FANE: That is fine, Mr. Chairman. If this is not the time to take it up 
that will be fine. I will know more about it later. 

The CHAIRMAN: Gentlemen, if we have concluded our discussions in this 
regard, that concludes the business of this committee this morning other than 
the preparation of our report to the House of Commons. 

Before we move into camera for that consideration I would like to tha 
the deputy minister and his departmental officials. We will still have one 
further session to consider the amendments to the Children of War Dead Act, 
but at the moment we can dispense with your services. We thank you vel 
much for being here. 

Some Hon. MEMBERS: Hear, hear. 

Mr. LALONDE: Thank you very much, Mr. Chairman. It has been a 
pleasure to work with this committee and we are looking forward to more 
sessions. 

Mr. WEICHEL: Could I ask Colonel Garneau a question before he leaves? 

I was informed this morning that a Mr. Harry Fisher, who lives in my 
home town, is applying for a war veterans allowance. His wife wrote sayin 
that this has been taken up by the Kitchener legion. I just wanted to know 
if his application has been received. I understand this chap is in bed, and 
that this is a very needy case. I was wondering if I could find out what the 
situation is, and then perhaps I could contact the D.V.A. man in our district | 
and ask him to check it over. » 

Mr. GARNEAU: Was the application sent in some time ago? * 

Mr. WEICHEL: I believe so. | 

Mr. Garneau: It would normally be sent to the district office and they 
would process the whole application, send an investigator out and then have 
him medically examined. Do you have his name and regimental number? I 
could check with the district office and find out what the situation is. . 

Mr. WEICHEL: His name is Harry J. Fisher, and he lives at Elmira. 

The CHAIRMAN: Colonel Garneau, I think this is a matter that Mr. Weic 
could possibly discuss with you personally. 

Mr. GARNEAU: Yes. 

Mr. WEICHEL: That will be fine. 
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The CHAIRMAN: I am sure that Colonel Garneau and the officials of the 
Department of Veterans Affairs would be quite happy to hear from members of 
this committee, and other members of parliament in regard to questions of 
this nature. 

Mr. GARNEAU: Yes. I can be reached by telephone at any time, and I would 
be quite happy to go into these various problems with you. 

The CHAIRMAN: Just before we move into camera I have an announcement 
concerning our further sittings. 

The steering committee has decided to adhere to the Thursday morning 
sittings unless a change becomes necessary. Having regard to the present 
progress that is being made in the House of Commons I think that next Thursday 
morning will be suitable for our next meeting. If there is any change in this 
regard it will be announced. 

We should be able to conclude our deliberations at the session next Thurs- 
day morning, and I would suggest that the members of this committee give 
further thought and consideration to recommendations that ought to be included 
in our report. 

I have a further announcement to make. I think each member has been 
approached in regard to biographical material. The parliamentary guide has 
not been prepared as yet. I think most of you have submitted biographical mate- 
rial to my secretary, but if there are some of you who have not done so, I 
would appreciate receiving that information as soon as possible. This informa- 
tion is required in regard to a story which will appear in the Legionary. 

It has been suggested that a photograph of the entire parliamentary com- 
mittee should appear in the Legionary. I think if we have a full turnout next 
Thursday morning, perhaps at the conclusion of the session we could assemble 
at a suitable place. It might perhaps be advisable to have the photograph taken 
while the committee is in session so that we appear as a working group. 

The committee adjourned. 
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REPORT TO THE HOUSE 


TUESDAY, August 5, 1958. 


“a The Standing Committee on Veterans Affairs has the honour to present 
as * 

pS FIFTH REPORT 

| Pursuant to the Order of Reference of Thursday, July 31st, 1958, your 
Committee has considered Bill C-45, An Act to amend the Children of War 
Dead (Education Assistance) Act, and has agreed to report same without 
amendment. 
During the consideration of the said Bill your Committee received a 
brief, supplemented by oral representations, from the Canadian Legion and 


Respectfully submitted, 


WALTER DIN SDALE, 
Chairman. 
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MINUTES OF PROCEEDINGS 


HOUSE OF CoMMONS, Room 268, 
FRIDAY, August 1, 1958. 


The Standing Committee on Veterans Affairs met at 10:00 o’clock a.m. 
~The Chairman, Mr. Walter Dinsdale, presided. 


> 
Ths 
(i 


is Members present: Messrs. Broome, Carter, Dinsdale, Fane, Forgie, 
Garland, Herridge, Jung, Lockyer, Macdonald (Kings), MacEwan, MacRae, 
McWilliam, Matthews, Montgomery, Ormiston, Parizeau, Roberge, Robinson, 
Rogers, ‘Speakman, Stearns, Thomas, Webster, Winkler. 


5 In attendance: From the department of Veterans Affairs: Honourable 
A. J. Brooks, Minister of Veterans Affairs; Mr. Lucien Lalonde, Deputy Min- 
ister; Mr. F. L. Barrow, Departmental Secretary; Mr. C. F. Black, Super- 
_intendent, Veterans Insurance; Mr. W. G. Gunn, Q.C., Director of Legal 
Services; Mr. J. G. Bowland, Chief, Research and Statistics; Mr. G. H. Parlia- 
ment, Director-General, Welfare Services; Mr. Leslie A. Mutch, Vice-Chair- 
‘man, Canadian Pension Commission, and Mr. F. J. G. Garneau, Chairman, 
War Veterans Allowance Board. 


| From the Canadian Legion: Mr. D. L. Burgess, Dominion President; Mr. 
T. D. Anderson, Dominion Secretary, and Mr. D. M. Thomson, Director Service 
Bureau. 
Also, Mr. A. H. Heide, National Secretary, Canadian Merchant Navy 
Veterans Association. 
_- The Committee was presented with a brief from Mr. Heide, who was 
questioned thereon at length. 
Mr. D. L. Burgess, Dominion President, submitted a brief on behalf of the 
Canadian Legion and was questioned thereon. 
The Chairman thanked both witnesses for their presentations. 
The Chairman read into the record a communication from the War Am- 
putations of Canada. 
__ The Committee then proceeded to the clause by clause study of Bill 
C-45, An Act to amend The Children of War Dead (Education Assistance) 
Act. 
__ During consideration of the said Bill the Minister was heard, also Mr. 
Lalonde, Mr. Mutch, Mr. Parliament and Mr. Thomson. 
bi Clauses 1, 2, 3, and 4 were adopted. The Preamble and the Title of the 
‘aid Bill were also adopted and the Bill ordered to be reported to the House 
without amendment. 
_ At 1.05 o’clock p.m. the Committee took recess. 
a 


| 
Ss AFTERNOON SITTING 


fe The Committee resumed, in camera, at 3:00 o’clock p.m. The Chairman, 
he Walter Dinsdale, presided. 

he Members present: Messrs. Benidickson, Carter, Dinsdale, Fane, Forgie, 
rarland, Herridge, Jung, Lockyer, Macdonald (Kings), MacRae, Matthews, 
ontgomery, Parizeau, Robinson, Rogers, Speakman, Stearns, Stewart, 


I 
homas, Webster, Winkler. 
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amend the Children of War Dead (Education Assistance) Act. 
After a prolonged discussion, the Fifth Report of the C 
adopted and ordered to be presented to the House. 7 
At 4:45 o’clock p.m. the Committee adjourned to the call of the Chairs . 


The Committee ae a Scent to tke House on Bill C-4 t 
i ; 
) 
x 7 


Antoine Chassé, 
Clerk of the Committee. 
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EVIDENCE 


FRIDAY, August 1, 1958. 
10:00 a.m. 


The CHAIRMAN: Gentlemen, we have a quorum and in view of the fact 
_ that we must rise at 11:00 o’clock for a brief recess because of the opening 
4 of the house I think we should get under way at this time. 


The first item of business this morning is a brief to be presented from 
_ the Canadian Merchant Navy Veterans Association, and they are represented 
~ by Mr. A. J. Heide, who is the national secretary. 


I think the bets way to handle this part of the business is to have Mr. 
_ Heide formally introduced. Will] you stand and take your bow Mr. Heide and 
_ come forward to the chair on my right. If you could present the brief formally, 
_ then I think we could have you cross-examined on the brief. 


\ Before Mr. Heide speaks to you, we are very happy to have the minister 


with us this morning, Mr. Brooks. Is there anything you have to say at this 
_ time? 


cag 


Hon. A. J. Brooks (Minister of Veterans Affairs): No. 
Sf The CHAIRMAN: Mr. Heide, will you proceed, please. 


= 
ot 


2 Mr. A. J. Heme (National Secretary, Canadian Merchant Navy Veterans 
Association): On November 29, I think, of last year Mr. Brooks promised 
that this committee would give us a hearing at the next session of the house. 
Mr. Brooks said the thing had been kicked around at least for 10 years when 
he was a member of the house—not a member of the government. 

You will notice by the brief that the legislation we asked does not 
entail a great deal of expenditure of money. 
| My brief is as follows: 
| os Below are some of the matters we would like your committee to consider 
and recommend: 


Pensions: 
+ ii 


| Extend pensions to men injured through other than enemy action. Many 
/Were hurt in the course of their duties before workmen’s compensation came 
into force. 


a 
Manning Pool Two-Year Agreement: 


_ This agreement was brought into effect the latter years of the war when 
as ship began rolling off the ways across Canada, there was a dearth of 
| personnel to man them. All benefits granted us in the past are contingent 
on the seamen having signed this agreement. We have pointed out to previous 
30vernments the utter unfairness of this legislation. In the first place it 
\ (aes not publicized sufficiently. Hundreds of men touched Canadian ports 
; ‘or only a few days, or did not touch one at all, from the time the act came into 
/0rce until the end of the war and never got to hear of the agreement. We 
Sk that any seamen who served continuously until the end of the war be 
ntitled to all benefits granted, or to be granted, wartime merchant veterans. 
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Burnt out Pensions:. 2 


The years are proving that the seamen who spent days in a lifeboat or on 
a life raft, or hours in a life jacket, especially in World War I are suffering the 
same disabilities as the men who are now receiving “burnt out” pensions as 
a result of suffering hardships in the other services. 


Medical Boards: 


This association understands all records of wartime injuries and sickness 
suffered by seamen have been destroyed. This makes it doubly difficult for 
our men to establish pension claims. Further, the referees on these boards 
are doctors who served in the other forces. We suggest that the doctors 
who served the manning pools would make excellent referees. In many 
cases they dealt with these men and can recall their case histories, even 
though the records have been destroyed. | 


Housing and Veterans Land Act: 


Why cannot the Merchant Navy Veteran raise his family in the same 
decent manner as other servicemen, or become self-supporting and a good 
citizen through the Veterans Land Act? This legislation entails no burden 
on the taxpayer and is proving a very successful operation with the other 
veterans. 


Civil Service Preference: 
We ask the same benefits here as apply to other veterans. 


In general, there are a number of matters to which we hope your com- 
mittee will give consideration. We understand Canada’s Merchant Marine is 
to be re-vitalized and we ask any new ships constructed be of a nature that 
they can carry sufficient armaments in case of a future war. We ask that 
seamen be sufficiently trained, as are sailors, soldiers and flyers, before being 
sent into battle in another war. 


In fact, this association is of the opinion this committee might well 
recommend to enact a statute making the Merchant Marine an auxiliary of 
the navy in case of war, with the same entitlements and post war benefits as 
may apply to that branch of the service. 


You will notice that the legislation for which we ask does not entail 
a great deal of expenditure of money. The Veterans Land Act, the housing 
legislation and the Civil Service Preference as it affects us will not cost the 
citizens of Canada a great deal of money. 


Housing is a very great problem with us. Some of you may know that 
our force was recruited mainly from two categories, boys who were under 
age and could not get into the forces, and men like myself who were over 
age. ; 

With respect to those youngsters who were under age, the previous 
government gave vocational training and certain educational grants. They 
are young married men now, and they are raising families. We believe that, 
in justice, those boys should be able to raise their families in the same type of 
good housing that is enjoyed by the veterans who got out of the forces are 
able to do today. In respect of the War Veterans Allowance Act we believe 
that the men who spent a few days or perhaps even a week on a life r 
or a life boat have suffered as much as the members of the other forces, 
should be entitled to the same benefits accruing as the result of the 
disabilities. 

Then, with respect to manning boards, if it is possible that the men w 
examined us and who looked after us in the manning pools could be 
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_ medical referees, I believe that we would get a more sympathetic hearing than 

_ we have up to the present time under the present manning boards. 

‘ Then, with reference to civil service preference, we find that when we 
apply for civil service jobs, we are treated as civilians. We have no stand- 
ing as veterans whatsoever. We believe that those men who served in the 

* merchant navy are entitled to the same veterans preference in the civil 

_ service as members of the other three forces. 

; That about covers the thing. There is one thing I have not mentioned 

in here, and that is the matter of business and professional loans. Those 
boys who took vocational training some eight or nine years ago are now 
coming to the place where they have a little money saved up and they want 

- to go into business for themselves. Seeing that there is no entailment of 

- money, and it is not costing the government anything, we think that it would 
be only fair that these men be able to borrow money, the same as the other 

men from the other forces who went into business are entitled to do. 

| I saw something in the newspapers the other day which referred to a 

matter which had come up in the House of Commons, where it was stated that 

_these business and professional loans have proved successful among the 
members of the other three forces. 
b> I thank you; that is all I have to say at the moment. 


The CHaIRMAN: Mr. Heide has supplied each member with a copy of the 
presentation he has made this morning. At this time we would be prepared 
to receive any questions you might wish to ask. 


Mr. SPEAKMAN: Could we hear from the minister, first, perhaps? Perhaps 
the minister could give us his views on the matter. 


The CHAIRMAN: No, I think we might proceed to a cross-examination of 
the witness, first,—and not the minister. 


Mr. Brooks: I might say that I have heard the story concerning the 
“Merchant marine for a good many years, and I have expressed my views— 
which will be seen if anyone cares to go back through the records. 


Mr. HERRIDGE: Mr. Chairman, could Mr. Heide tell the committee if he 
has any estimate of the number of men who would be affected by the proposals 
he mentioned in his brief? 


Mr. HEIDE: Mr. Herridge, until the manning pools were established, there 
Was no record of the men who served. The shipping companies were the 
only ones who knew, and they kept very loose records, so that it is impossible 
to estimate. But the closest we could come—and the Department of Veterans 
Affairs has agreed with this—was 12,000 men who served. Of these there 
would be roughly 3,000 to 4,000 from the Old Country. Because when the 
Ships started to come off the ways, we did not have suitable personnel, such 
as engineers, to man our ships. They brought Englishmen over here, many 
of whom had been retired for some time. Officer personnel came over. How-: 
ever, out of the 12,000 we figure that between 8,000 and 9,000 are Canadians, 


Tesident in Canada at the present time. 
Mr. HERRIDGE: In your opinion, so far as you can estimate, there would be 


3,000 or 9,000 affected by these proposals? 
1. Mr. HEIDE: Yes; there is no way of finding out definitely. 

1 Mr. STEARNS: So far as Mr. Heide’s association is concerned, do they have 
my record of the number of these seamen? Do you have a record of the 
| lumber of seamen—say, eight or nine thousand; do you keep a roster? 
A Mr. HEIDE: No, that is the work of the Department of Transport. We 
greed, when we went to the Department of Transport to find out as to the 
lumber of men who served, they had no record. 
|| Mr. Stearns: How would this department ever. determine who was 


ligible? 


| 
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Mr. Here: So far as the benefits we receive are concerned, for instance, 
in the matter of veterans insurance, and some other benefits that we have, a 
man who served west of Estavan Point, which was shelled by a Japanese sub-_ 
marine—any man who served west of that was considered in a dangerous area 
of warfare: and from a point east of Quebec, where a German submarine — 
sunk a steamer—anything east of that was considered dangerous waters. 


Mr. SteaRNS: That was not what I had asked. How would we ever be 
able to locate these men, and how much time would it require to determine how 
many men were eligible? 


Mr. Hee: Well, we are hoping that whatever benefits you may wish to 
grant us will be more publicized than they were the last time. There are 
hundreds of men, for instance, who missed out on vocational training because 
they did not know it was in effect. There was not sufficient publicity given 
to the legislation. And even now, when I came through from the west I 
stopped off at Edmonton, and there were a number of men whom I met in 
our association—and we have associations in various cities—who did not know 
that veterans insurance was in force. They never heard of it, that they were 
entitled to it. And as a result of that they were not able to take advantage 
ofvat: 


Mr. HERRIDGE: I presume that these men who were entitled to veterans 
insurance and vocational training and so on had to complete departmental 
application forms which would require them to establish their right as a 
result of service within the law? 


Mr. HEIDE: Yes. 


Mr. HerripcE: And you suggest the same type of form or procedure should 
be used for qualifying men, if the government saw fit to extend benefits to 
them? 


Mr. HerpE: It does not require the establishment of any offices. The 
government already has offices in connection with the Department of Vetera 
Affairs. 


Mr. HERRIDGE: That is not the point; do you suggest that the same for 
or procedure should be used to establish their claims, to qualify them for 
benefits that may be extended to them in the future? 


Mr. HEIDE: Yes. 


seamen who have received benefits—have they been confined to the manning 
pool—that is, those who signed the agreement in the manning pool? 


Mr. Heme: Yes. And that is a very sore point. There are hundred 
of men who never heard of that agreement. All benefits are now the res 
of having signed a two-year agreement—that is, two years or the duration, 
whichever was the greater. There are so many men who never heard of that 
agreement; and this is just another place where it was not sufficientl} 
publicized, even in the manning pools. There was no notice on the board t at 
IT can remember, and so many men never touched a Canadian port from tht 
time that condition was set,—or if they did touch a main port they would be 
in only a couple of days loading cargo, and would be going out again. Ane 
the result is that they never knew that an agreement was in force. They would 
have signed it if they had known that it was in force, because it meant 
10 per cent bonus on their wages. 


Mr. MontcoMery: Up to the present time, would a seaman be retus 
any of the benefits because he had not signed it? ; 


Mr. HEIDE: Yes, absolutely. At 
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Mr. Montcome_ry: It is only those who had signed who have been given 


Mr. HEIDE: That is right, yes. 


: Mr. SPEAKMAN: In other words, those records which exist apply only to 
_ the people from the manning pool? 

4 Mr. HEIDE: Yes. 

Mr. SPEAKMAN: How many of them? 

2 Mr. Here: I do not know; I have not looked into the figure. 

7 Mr. SPEAKMAN: Approximately? 

q Mr. Heme: I would Say about a third of our force who did not sign 
that agreement because of no fault of their own. 

: Mr. SPEAKMAN: About two-thirds did sign it? 

Mr. Hrme: Yes, 


Mr. SPEAKMAN: So that that would be about 6,000? 
Mr. HEIDE: Yes. 


se The CHAIRMAN: With respect to these questions connected with statistics 
of merchant seamen I understand the departmental officials will be able to 
give us some information on that score when Mr. Heide has completed his 
_ testimony. 

Mr. Montcomery: There is one more question, if I may. I should like 
to ask—perhaps this is from ignorance—I do not know what he means when 
he says: 

P Extend pensions to men injured through other than enemy action. 
. Many were hurt in the course of their duties before workmen’s com- 
pensation came into force. 


tp 


‘What does that mean? 


Mr. HEIDE: Before workmen’s compensation came into force those men 
‘who were injured other than by enemy action are not pensionable under 
the present legislation. 


a Mr. Montcomery: Would that be injured by boat loading and unloading, 
for instance? 


Mr. HEIDE: Yes; I have a case in mind of a fellow in Vancouver, a man 
‘who is a paraplegic and will not work again. Because the ship was not 
under attack at the time, and his injury was not the result of enemy action, 
under the present legislation he is not pensionable. 

' We have a number of cases of youngsters—in fact, I have three cases 
in mind of boys who were 14 years of age when they joined the merchant 
marine and, because of their under-developed state of lungs, they contracted 
| ‘uberculosis. 

_ Under the present legislation it has been ruled that that was not the 
Jesult of enemy action, and therefore those boys cannot be pensioned. They 
| ‘an be pensioned only if they were injured directly, by direct enemy action. 
“Anything else is not pensionable. Then, workmen’s compensation came in 
o the latter part of 1942. Previous to that there was no compensation for 
hose men. 

| rg Mr. Montcomery: Under workmen’s compensation, those boys would be 
‘etting a pension, or compensation? 

| Mr. Hee: Yes. 


_ Mr. Speakman: At the present time these people are being taken care 
what agencies? 


Mr. HEIDE: I do not know, unless it is a local relief agency; that is all. 
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Mr. SPEAKMAN: Strictly charitable agencies? r pl 


Mr. HEIDE: Yes. 

Mr. HeRRIDGE: Where would the majority of the 8,000 men who might 
be eligible be residing now? Are they mostly ashore now? 

Mr. HEIDE: Well, yes; the previous government saw fit to reject our mer- 
chant marne, bringing all our ships out so that they are sailing under foreign 
flags and foreign crews. Shipping companies tried to get out from under the 
high cost of labour—which they did. And the previous government sold 
them out, with the result that these men are trying to get jobs ashore, and 
adjust themselves to them. 

Mr. Brooks: They are pretty well scattered all over the world. 

Mr. Herve: All over Canada. 

Mr. Lockyer: I was interested in a statement as to where the records 
would be. Where would the records of the men be; would they be in the navy 
records, or where? ' 

Mr. Here: As I said previously, the records are there after the manning 
pool came into force. But prior to that there were no records kept by the © 
Department of Transport. We were just hired and fired by the shipping com- 
panies. And even the shipping companies have not got the records. 

I went to several shipping companies in Vancouver to try to find the 
records of certain men and they said, ‘““We destroyed the records years ago’. 

The only records available are those from the time the manning pool was — 
established; and the Department of Transport has that, nothing previous to that. 

Mr. LockyveR: You talk about the records being destroyed, do you? 

Mr. HeweE: Yes; the Department of Transport, I understand, has destroye 
certain records, too. 

Mr. Carter: I was wondering about the registry of shipping. They have - 
records going back over many years. If a seaman wanted to prove his claim he © 
could prove he was on a certain ship at a certain time by going back to the 
registry of shipping, could he not? 


Mr. Hewe: No, Mr. Carter. I, for instance, endeavoured to establish my 
service, and I tried every avenue and the only record that the shipping company — 
had was my record for after the war. They said that all records that they had 
from during the war had been destroyed. - 

I sailed until about a year after the war was over, because they appealed © 
to us to stay in because it was stated that Europe was starving to death. In 
order to prevent that starving to death, a lot of us stayed in, in order to serve 
that purpose. \ 

Mr. Carter: I remember some cases in Newfoundland where a fellow hat 
lost his discharge papers, but he could remember the ship on which he serve¢ 
and he switched from one job to another. In some cases we did maintain a 
register of shipping in Newfoundland. Unfortunately part of it was destroy do 
by fire. Some of these claims could be proved, I know from experience, from 
the registrar of shipping. Others related back—that is, where the ships we 
registered in Britain—you could get it from there. You are talking pu 
about ships registered in Canada, only, are you? 

Mr. Herpe: Yes. Of course you were part of the British Empire. 

Mr. Carter: A good many Canadian sailors served on ships of ot 
registry? 

Mr. Hewe: Yes. Of course Newfoundland was not part of Canada att 
time, and therefore as part of the United Kingdom there was a much cl 
record kept of the merchant marine than was kept by Canada. 


Mr. WeBsTER: Would you not have your discharge book? 
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Mr. HEIDE: Yes—although, mind you, an awful lot of them were lost. I 

think the majority of us have our discharge books. But of course a good portion 

_ of them were lost, when ships were sunk and men lost all their gear, and 
everything else. 


Mr. MAcDONALD (Kings): Mr. Chairman, I am sorry that I missed the 
earlier discussion. However, some of us were attending another committee 
meeting. From reading the submission given by Mr. Heide, do I gather that 
the merchant navy veterans are asking for virtually the same privileges as the 
_ other servicemen who served during the last war? I notice that under pensions 
and burnt-out pensioners, and housing, and Veterans Land Act, and Civil Service 
Preference—in reference to those things they are asking for practically the 
same as the other veterans. 
Mr. HEIDE: That is right. 


Mr. MAcDONALD (Kings): Do you consider them to be in the same category 
as the man who volunteered to serve anywhere for his country? 
Mr. HEIDE: Well, Mr. Chairman, to begin with, there are two things that 
_we should keep in mind. One is the fact that the merchant seaman costs the 
- government nothing. The very clothes I stood up in—within 48 hours of the 
time I signed my agreement, I was aboard ship. I have forgotten what the 
_ cost was, but I believe the cost to train army, navy and air force personnel ran 
between $8,000 and $12,006, with the air force being the highest. 
On the other hand we cost the government nothing. And another thing is 
that some of the Members of Parliament, perhaps, are under the impression— 
perhaps some of the new members—that we were very highly paid. 
In 1947 the question was asked in the House of Commons—and those of you 
who were members in the house at that time will recall the incident, because 
it is recorded in Hansard of July 12, 1947—-where it was pointed out that in 
1942 the merchant seaman was paid $47.09. That was his basic wage. 
The CHAIRMAN: Do you have a comment to make, Mr. Carter? 


Mr. CARTER: I would like to ask two questions. First I would ask Mr. 
Heide, when a merchant seaman signed this agreement in the manning pool, 
did he get a service number, as did those who joined the other services? 
| Mr. HEIDE: Yes, you got a card, saying that you were a member of the 
pool. 
| Mr. Carter: And that card gave him a definite number? 
| Mr. HEIDE: Yes, that is right. 

_ Mr. Carter: And I notice in your brief you have not mentioned educational 
benefits. Is there any special reason for that? 

| Mr. HEIDE: Well, I do not think, Mr. Carter, that very many would take 
/advantage of that. You see, it is so long ago, that those men are out of the 
, category where they would want to go to school. 

Mr. CarTER: What about their children? 


| _ Mr. HEIDE: Well, we are entitled to that. In 1953 they brought us under 

the act. 

| Mr. HErRRIDGE: That is, you mean the children of pensioners? 
Mr. Brooks: Yes, the children of pensioners come under it. 

__ Mr. Herripnce: In the same way as children of veterans? 

| Mr. Rocers: I am sorry that I was late, Mr. Chairman, but I would like 

{$0 ask how many persons this involves? 

Mr. Heme: As I explained a little while ago, there was no record kept of 

he men who sailed, until the manning pools were established. But several 


feats ago, when I appeared before a committee, the Department of Transport 
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and ourselves agreed that 12,000 would be involved—which would be about 
8,000 Canadians and 4,000 who came from th Old Country,—technical officers 
and engineers, when we did not have that kind of personnel to man our ships. 

Mr. Rogers: How many were not able to take advantage of the 
compensation? 

Mr. HEIDE: Well, as I say, here is no record until the manning pools were 
established, no one knows how many men were injured or how many men 
suffered disability. There simply was not any record kept. 

Mr. Monrcomery: I was going to ask, there would be a certain number o 
these 12,000 who are already getting pensions? 

Mr. HempE: Oh yes. 

Mr. Herripce: Of the 8,000? 

Mr. Montcomery: Of the 8,000 Canadians, yes. The other question was: 
what provision has the Old Country—Great Britain—made for her seamen? 
I am referring to these 4,000 who may have come over in ships? Are they 
getting compensation from their own country? 

Mr. HEIDE: Yes. 

Mr. MontcoMERY: So that you are not really considering those at all? y 

Mr. Herve: No, although I believe in the case of the other forces, those — 
who served in the Canadian forces, does not the government augment the 
English pension, to bring it up to the Canadian forces level? A 

Mr. Brooks: Yes, if they are residing in Canada, and were domiciled in 
Canada prior to enlightment. 

Mr. HEIDE: We have a few of that nature among our men, too. 

Mr. HERRIDGE: When the committee has completed the questioning of 
Heide, particularly on account of the number of new members in the committee, — 
I assume that we will have a general explanation of the whole situation from 
one of the departmental officials, so that we will have a better understanding 
and will have figures and things of that sort before us? 

Mr. Tuomas: I have one question to ask—and I am sorry that I was not 
here before. My question concerns workmen’s compensation. The statement 
was made here that before workmen’s compensation came into force—weH, 
my question will be, who actually paid these merchant seamen their wages! 
When did this workmen’s compensation come into force? . 3 

Mr. HEIDE: The latter part of 1942. Previous to that there was no benefit. 
A man injured previous to that, previous to the time workmen’s compensatio! 
came into effect, simply had nothing to fall back on. 

Mr. Forcier: What workmen’s compensation are you referring to? hat — 
is a provincial matter, is it not? 7 

Mr. Here: First of all, Ontario and British Columbia—men who sailet 
from those two provinces, are under workmen’s compensation. Then, later 
the Dominion Government brought us under the same compensation as th 
civil service. a 

Mr. THomas: Do you mean the civil service workmen’s compensation di 
not apply? ie 

Mr. HEIDE: Not until the latter part of 1942. % 

Mr. Tuomas: Were the men working for the Department of Transport: 

Mr. Here: Yes. We were sailing under the Department of Tra spor 
that was our authority. = 

Mr. THomas: And paid by the Department of Transport? 


7 
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as : _. Mr. HeEIpe: No; paid by the shipping companies. As I say, the wages were 
so low that the government added a $44.33 war bonus. That was tacked on. 
I think the shipping companies had the idea that when the war was over 
they could knock it off, but it was embodied in the wage scale after the war. 

~  _-Mr. Carter: Iam not sure what you said. Did you say that the basic wage 
was from $42 to $47.90? 

= Mr. HEIDE: $47.44. 

: Mr. Carter: A week or a month? 


Mr. Here: A month. 


Mr. Carter: And in addition to that there was a bonus? 
Mr. HEIDE: Not at that time. 

Mr. CarTErR: But later? 

'. Mr. HEIDE: Yes. 

Mr. CarRTER: What was the bonus? 

‘Mr. HEIDE: $44.33, I think. 


Mr. Carter: For what period of time was that retroactive? 

_ Mr. Here: It was not retroactive. It came into force, I think, in the 
latter part of 1942. 

. Mr. Carter: After that came into effect then you got around $90 a month? 
Mr. HEIDE: Yes. 


Mr. Carter: Even then it was less than in the army? 


Mr. HEmE: When you consider that we had to buy our own gear and 
had to look after all our own dental work. For instance, I wear glasses and 
I lost or broke half a dozen pair during my service and had to buy those 
‘Myself and also pay for dental work and clothing, and a person also had 
‘to support a family if he was married. 

____ This indirect and direct action business is an awful handicap to our force. 
‘This is rather a personal matter; but my brother fell between the dock and the 
ship in the blackout. The gangplank was icy in Plymouth and he slipped and 
fell and banged his head against the side of the ship, fell in and was drowned. 
/His widow and the children under the present act are not pensionable because 
(t was not in enemy action. 

| Mr. STEARNS: Did the shipping company assume no liability? 

Mr. HEIDE: No sir; they certainly did not. 


Mr. Srearns: I believe in peace time, before the war, the Canadian 
Pacific Steamships did; if you were sailing and a person was unfortunate 
/mough to be drowned, did not the Canadian Pacific Steamships award some- 
hing to the widow? 


Mr. Heme: I do not know, sir. My sailing days were confined strictly 
0 during the war. 


i = 


| The CHarrman: Are there any further questions? If we have finished 
ur questions of Mr. Heide, perhaps we could have a brief statement as to the 
ackground from the officials. Could the benefits which are available be 
utlined? 


- 


| Mr. HerrRipGcE: I do suggest that since we have so many new members on 
le committee that a well-documented brief, such as the deputy minister has, 
ould be of great assistance in understanding this matter. 

/ Mr. CaRTER: Before Mr. Heide leaves I have one more question. He 
Id us that the total remuneration around the latter part of 1942 was around 
'2amonth. Did the basic wage go up later? 

_ Mr. Heme: Yes. 

— 61240-8—2 


7 i. rile 
+ . “4 Va 
248 STANDING COMMITTEE F ~ 
. - ne 
Mr. CartTER: What was the final rate? Core 


Mr. Heme: $98. The highest I drew, in the last few months of the wa ’ 
was $133.44 a month. ; 
Mr. Carter: Including the bonus? 
Mr. HEIDE: Yes. 
Mr. Herripce: As a seaman? 
Mr. HEIDE: Yes. 
Mr. Brooks: In the evidence given in 1948 the statement which was made 
was as follows: 
I am going to deal with the wages paid, commencing at $47 and 
gradually increasing to $144. 


And for the last few months there was in increase in that amount. 
Mr. Heme: That was the highest I drew. There was an increase after 
the war, Mr. Minister. i 
Mr. Brooks: Yes. Somewhere it was mentioned that it was increased in 
the last few months, 


The CHAIRMAN: Have we completed our cross-examination of Mr. Heide? 


Mr. Lockyer: Is your organization strictly confined to veterans of the 
merchant marine? 


Mr. HEIDE: Yes. 
Mr. Lockyer: Not sailors? 


Mr. Here: No. We are chartered under part II of the company’s act 
by your government, and our membership stipulation is the same as I mentioned 
a while ago. The men under that stipulation are the only ones who aré 


eligible for membership in our association. 


Mr. LockyER: Would it be fair to ask if you have substantial numbers of 


these men? ‘ 


Mr. HemE: Our membership has dropped off during the last couple of 
years for the simple reason that they figured it was useless because we could 
not get anywhere with it with the previous government. I will not say the 
men became disgusted, but they figured that they were not going to get the 
benefits to which they were entitled. y 

Mr. Lockyer: The only reason I asked that question was to try to thi 
how we could reach those men? 


Mr. HEIDE: You would reach a great number of them through our assocla= 
tion. The members who do belong know of the others who do not belong 
Perhaps the previous legislation was not publicized enough. The same th 
applies in the other veterans organizations. There are a little over a million 
and a half service people, men and women in Canada, and the legion has less 
than 200,000 members; yet, when legislation is passed, it gets around to al 
the returned men. 


Mr. HerRIDGE: I think the legion is quite a number in excess of that. 
Mr. Herpe: They may have picked up in the last couple of years. j 
Mr. HERRIDGE: Yes. 


Mr. Carter: I wonder if Mr. Heide could tell the committee whether oF 
not there was Bay difference in the position of a captain of a ship during ' 


operation in peace time. The company was not a free lance and the ap 
was not; his actions were governed by the military or the admira At 
certain ways? 
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Mr. Heme: Yes. When it came to sailing, we were under the jurisdiction 
of the navy when in convoy. 

Mr. Carrer: You were ordered where to go by the admiralty? 

_ -Mr. Heme: Yes. ) 


; Mr. CARTER: So there was not much difference between a merchant seaman 

Bina an ordinary person in the navy except in so far as the cost was concerned. 

& Mr. HEIDE: Except the danger. The navy was not sitting on a highly 

explosive oil tanker or munitions aided by lots of armour to protect them. 

_ “Mr. Carter: As far as the movement was concerned, that was determined 
by military authorities? 
Mr. HEIDE: Yes. 


5 Mr. Montgomery: When you signed on in the mannin 
did you sign on for any period or only for a trip, or what? 


- -Mr. HEIDE: We signed on for two years or for the duration of the war. If 
the war was over in six months, the government thought that if we were to quit 
that there would be chaos. So they made us sign on for a minimum of two 
years or for the duration of the war. 


Mr. THomas: I am trying to get to the responsibility of the Canadian nation 


‘to these merchant seamen. Is membership in the organization restricted to 
Canadian citizens? ' 


He 
ba 


g pool, or before, 


2 Mr. HEIDE: No; it is not. It is the Same as any other veterans organization, 
the legion, the army and navy veterans, the amputations or others; they will 
take as Members any of the allied forces. Mind you, I do not suppose out of 
four thousand men, that we would have more than one hundred who sailed 
with the British; but if they want to belong they are welcome. Some of those 
‘bersons belong to our organization because they believe that something should 
be done and while they might not be entitled to the benefits, they still believe 
Nee ae ee A ; ; 

‘n the principle of the legislation which we seek. 4 


| Mr. Tuomas: Am I safe in assuming that there were some of these men 
‘vho would be working for American shipping companies? 

| ae 

~ Mr. Heme: Yes. 


Oe 
\ 


Mr. Tuomas: Or Scandinavian shipping companies? 


Mr. HEIDE: Well, you see we were subject to transfer. In other words, 
et us say that you were in Africa, or wherever it might be and you were sick 
nd were taken off a ship and hospitalized. The authorities there could make 
/0uU sail on an American ship, once you were well enough to sail. If there 
“vas not a Canadian ship around, they could make you sail on an American 
ip—or perhaps there would not be one coming into that port for the duration 
‘ethe war. So there might not be another Canadian ship enter that port. 
he result was that they would send you out. Lots of the boys sailed on 
orwegian ships and American ships, French ships—even’ Greek ships. 

| THOMAS: You mentioned that the authorities would make you sail 
i) 


t on these various ships? 
a 


| goer. HEIDE: They are not going to keep you there forever, you know. 

| Mr. THomas: What authority would make you sail? 

Mr. Heme: The port authority. 

| Mr. Tuomas: What authority? 

Mr. HeiweE: The local government authority, whatever country you are 
_ For instance, they would not keep you there forever. So the minute 
Mp came in,—you might not sail as part of the crew; they might just 


iad you in as a passenger, so as to get you out of the port and get you into 
allied country again. 


| 
4 


250 STANDING COMMITTEE pons 


Mr. Macponatp (Kings): I wonder if I might ask a question about m 
bership. I think Mr. Heide mentioned that there was a potential of abou 
a million veterans. The figure as of the end of 1957 for the legion for ex- 
ample is a quarter of a million. It has increased since that time. Coul 
you give us a figure on the membership of your own organization? 

Mr. Heme: It is around 4,000. 

Mr. MacponaLp (Kings): One other question; there seems to be a com 
parison being drawn between service of ordinary naval veterans and tha 
of merchant seamen. In a considerable amount of work among veterans, 
I have not heard navy veterans take up the cause of the merchant seamen 
too much. What is their reaction to comparing merchant seamen with the 
men who served in the Royal Canadian Navy? 

Mr. Hewe: Both the Legion and the army and the navy veterans hav 
passed resolutions asking the government: to extend to us the same benefit: 
as they enjoy—that was at both dominion conventions of the Legion. 

Mr. MacponaLp (Kings): What was that answer? 

Mr. Here: Both the army and navy veterans at dominion conventions of 
the Legion last year passed resolutions asking the government to give us the 
same benefits as the members of their forces enjoy. 

Mr. Macponatp (Kings): I rather doubt that. 

Mr. Forcier: Well, it is in black and white somewhere, in the form of a 
resolution. 

Mr. Herve: The resolution presented by the Canadian Legion last year— 
I believe you mentioned the fact that you saw it, did you not? 

Mr. MacponaLtp (Kings): The convention was held this year. : 

Mr. Hewe: The fact of the matter is that the Legion has passed it severa 
times, a resolution affecting our members. The first time was at the Saskatoon 
convention, in 1949. They passed a resolution at Saskatoon at that time. 

Mr. SPEAKMAN: It was in 1950 in Winnipeg, too. 

The CHAIRMAN: We have the dominion president of the Legion here; does 
he confirm that? ‘ 

Mr. D. L. Burcess (Dominion President of the Canadian Legion): Yé 
and I believe it was in our brief which was submitted to the Prime Minist 
and the cabinet in November last. 

Mr. MacponaLp (Kings): Do you cover all these requests in your brief? 

The CHAIRMAN: Where do we stand, gentlemen? Have we completed o1 
cross-examination of Mr. Heide? If so, we thank you, Mr. Heide, for ha ri 
appeared before us. 


Proceedings interrupted. 


The CHAIRMAN: Gentlemen, we have a quorum. I would suggest W! 
resume now. y 

When we rose at eleven o’clock we had just heard the brief from Mr. Heide 
During the period of examination of that brief there were several question 
asked. 

I might point out at this time that the terms of reference for our Sit 
this morning have regard to the amendments to the Children of War D 
(Educational Assistance) Act which was referred to this committee by 
House of Commons yesterday. 

Mr. Heide appeared before us this morning at his request. I am 
wondering how far we should continue, at this time, with our discusslo 
regard to some of the points raised in his brief. It is my feeling that if we 


ad c 
: 


ie 
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extensively with this whole matter of Canadian merchant seamen we will 


_ probably spend several hours discussing it. 


This subject has been presented to the committee on many occasions. I 


"have checked back through the records in that regard. 


% 


I am in the hands of the committee in regard to how far we wish to continue 
our discussions at this time, keeping in mind that our terms of reference have 


regard to the Children of War Dead (Educational Assistance) Act. 


I would also mention that we have a delegation from the Canadian Legion. 
They have a brief which they wish to present this morning. 


Mr. MacRae: I would like to suggest, Mr. Chairman, that we move to a 


consideration of the amendments to this act and come back to the subject of the 
merchant navy at a later date. 


Mr. CarTER: I do not want to throw a monkey wrench into this, but I 


think it would be more orderly if we had the evidence with respect to the 
merchant navy all together in the one place. I do not think we need to take 
‘much more than half an hour, or perhaps 25 minutes in this discussion. There 
are one or two questions that we could ask of the departmental officials, but I 


do not think there will be an extensive discussion in this regard. 


| 


Mr. STEARNS: Speaking as a new member of the committee, I think if it 
is not asking too much, would it be possible to have a short memorandum 


prepared by the officers of the department in regard to what has happened in 
‘the past, so that members of this committee could study it and then be ina 
‘Position to ask intelligent questions? 


fs 
| ee 


Mr. HERRIDGE: I think that is a good suggestion. Perhaps the minister, or 


‘some other official of the Department of Veterans Affairs could give us an out- 
line so that we could study it, and then leave it at that. 


The CHAIRMAN: I have assurance from the officials that such a memorandum 


could be prepared. 


Mr. CarRTER: Would that memorandum form part of the record for today, 


Mr. Chairman? 


The CHAIRMAN: Not necessarily. The printed record of this committee, 


of course, is a complete entity for a particular session; but I do not think there 
‘Ss any problem of continuity in that respect. As you will recall, in the past, 
subjects continued from day to day, and sometimes it is impossible to receive 


‘Mswers to questions immediately. These answers are then very often supplied 
on later occasions. 


Mr. HERRIDGE: Mr. Chairman, I do not think Mr. Carter intends to throw 


| monkey wrench into the proceedings. I believe he wants to keep the subject 
nm the quarter-deck. 


| The CHAIRMAN: I take it then it is the wish of the committee that we 


Toceed with the amendments to the Children of War Dead (Educational 


Some Hon. Mempers: Agreed. 


| The CHAIRMAN: Our terms of reference are that the Bill No. C-45, an act 
“/amend the Children of War Dead (Educational Assistance) Act, be referred 
the standing committee on veterans affairs. 

The clerk of this committee assures me that a copy of that bill has been 
aced in the hands of each member present, so that you have it for reference. 
| I assume you heard yesterday the statement of the Minister of Veterans 
fairs in the House of Commons at the resolution and second reading stages. 
ie At this time I think we should call upon Mr. Burgess, the dominion 
*sident of the Canadian Legion, to present his brief. A copy of the brief 
‘ll be made available to each member of the committee. 
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While Mr. Burgess is assembling at the front of the room here, I would 
just like to present this thought to you: if we do not conclude consideration 
of the bill this morning I wonder if it would be possible to proceed this 
afternoon? I suppose we can make a decision in that regard when we ise 
this morning, but I merely present it for your consideration at this time. F 

Mr. HEerRIDGE: You want to nettle us in the meantime? 

The CHAIRMAN: I want to prepare you in the meantime. 

We now have Mr. D. L. Burgess, dominion president, Canadian Legion 
and Mr. D. M. Thompson, director, services bureau, dominion command, 
Canadian Legion with us this morning. We welcome you to the committee 
gentlemen, and you may proceed. 4 

Mr. D. L. Burcess (Dominion President, Canadian Legion): Mr. Chair- 
man, Mr. Minister and members of the standing committee, 

We are again privileged to appear before this standing committee on 
Veterans Affairs. Our representations today will be confined to Bill C45 
amending the Children of War Dead (Educational Assistance) Act. 

The Legion originally proposed the measures provided in this legislation, 
and we have always taken the keenest interest in its operation since it was 
enacted in 1953. We are therefore glad of this opportunity to discuss the act 
with you and to offer our specific recommendations on Bill C45. J 
Clause 1 s 
We are pleased to note that this clause broadens the basis of eligibility. 

We do not, however, agree with the proposed new subparagraph (vii) of 
paragraph (c) of section 2. The explanatory note refers to “certain children 
who are in receipt of a compassionate pension under section 25 of the Pension 
Act”. We cannot see any reason for including some children under section 
25 and not including others. Section 25 of the Pension Act reads as follows: y 


(1) The Commission may, on special application in that behalf, 
grant a compassionate pension, allowance or supplementary award in 
any case that it considers to be specially meritorious, but in which the 
Commission has decided that the applicant is otherwise unqualified te 
receive such an award or supplementary award under this Act. 


>» 


We would point out that awards can be made under this section only when 
the pension commission has considered the case to be specially meritoriou: 
Therefore the Canadian Legion Recommends That all children pensio 
under section 25 of the Pension Act be eligible for educational assistance. 
Clause 2 ; 
We commend the government for proposing an additional paymen tc 
those over 21. We respectfully suggest, however, that the proposed amend- 
ment does not go far enough in regard to allowances payable under this ac 
We would like to draw to your attention one inequality that arises from 
the existing legislation. This may be best illustrated by the case of a widow 
with three children under 21 who are receiving assistance under this ach 
The payments to which they are entitled are: | 


Educational 
Pension Act Assistance Act Total 
PE POU ohh 5 hoe 2 he ae Bs $40 $25 $65 _— 
Bele Oh 92 cd Se Ss aes 30 25 55 4 
ht V1 Cs Sn SA a 24 25 49 


When they reach 21 years the payments for each will be the same under ' 
proposed new section 4 (1) ie. $25 + $35, total $60. 

It appears to us that the needs of all these children will be the same. 
sequently the total payments should be the same. £ 


° 


. 


ay 
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We also believe that present amounts payable are not realistic bearing in 


mind inflated living costs today. 

_» The Canadian Legion therefore recommends that clause 2 of the bill be 
_ amended SO as to amend section 4 of the act in such a way ast 

| & the monthly allowance payable under the act shall be an amount, which together 
~ with the pension payable on behalf of each child shall make the total SY5: 


* 


"Clause f 
re While the Legion most certainly is pleased to see that the benefits of this 
act are being extended by Bill C45 to children pensionable under section 13 


The children of a pensioner who has died and at the time of his 
| bar death was in receipt of a pension in any of the classes one to eleven, 


, The Pension Act here provides pension for children of disability pensioners 
if the pension was being paid at the rate of 50 per cent or more, regardless of 
the cause of death. 


I: _ We believe that the legislators of former years who enacted this section 
and section 36 (3), which provides pensions for widows whose husbands had 


We believe that the provisions of the Children of War Dead (Education 
Assistance) Act are good and benefit Canada asa whole as well as the individuals 
vho are assisted. We also believe that this group of children pensioned under 


j ; The Canadian Legion therefore recommends that clause 4 of Bill C45 be 
‘mended so that section 26 (7) of the Pension Act be included under schedule A. 


_ Educational Assistance for Children of Seriously Disabled Pensioners— 
‘Mere are children of disability pensioners who, due to the father’s permanently 
Sabled condition, are in much the same situation as they would be had their 
ther died on service. While he lives his children cannot receive educational 
sistance but the day following his death his children will be eligible for 
ijponee under the Children of War Dead (Education Assistance) Act. 


_ The children of a man who is seriously disabled because of his service 
| therefore unable to work, suffer considerable handicap because their father 
not able to supplement his pension. As a direct consequence of his service 
a bility his chances of making provision for his children’s higher education 
z | Therefore, this group of children is, we believe, worthy of 
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The Canadian Legion Therefore Recommends that the act be amended so 
that the minister be given discretion to extend the benefits of this act to the 
children of disability pensioners in cases where the man’s disability is a serious 
handicap in providing higher education for his children. 

We thank you, Mr. Chairman and members of the committee for this 
opportunity of presenting our views and recommendations on this very im- 
portant legislation. The act is indeed a credit to Canada and we believe that 
our proposed changes will make it even more effective. 

The CHAIRMAN: Thank you, Mr. Burgess. Are there any questions which 
you would like to direct to Mr. Burgess? i 


Mr. Tuomas: Have any figures been 
are affected? 

The CHAIRMAN: Yes. We will get that from the officials of the department 
when they give their statement. 

Mr. HERRIDGE: I presume, Mr. Burgess, that you have come to these con 
clusions as a result of representations from the branches of the legion and from 
the experience of the welfare officers in having to meet this type of case. 

Mr. BurGEss: Yes; and the recommendations of our executive council. 


prepared as to how many children 


i 


The CHAIRMAN: Are there any further questions? 
/ Mr. MontTGoMERY: I have no questions; but I would like to make a comment 7 
T am not familiar with this act and perhaps there are other members of th > 
committee who are in the same position. I do not think we are in a position 
to ask any questions until we have had a statement from the department on 


the background of this whole thing. 
The CHAIRMAN: If you wish to hear the departmental officials at t is 
time they can be brought forward. The representatives of the legion will be 
with us so that they can fill in the details as we go along. ie 
Before we hear from the departmental officials, I have received a com~ 
munication from the War Amputations of Canada, with reference to 
legislation. I think this might be the opportune time to read this into tl 
record. ; 
I might add that the War Amputations of Canada expressed a desire t 
appear before this committee. We had a deadline of July 31 and because of 
that they decided to defer their general appearance until the next session ¢ 
parliament. However, with reference to this legislation before us they have 
indicated as follows: / 
We have noted in Hansard that the Minister of Veterans Affairs 

has announced proposed amendments to the Children of War Dead 
(Education Assistance) Act. 

This subject is of particular interest to our association, becaus 

at our last dominion convention a resolution was passed requestin, 

the government of Canada to amend this act. 


is attached hereto. 

In our opinion there is some uncertainty in the wording of the at 
regarding the position of children of our members under classes 
11 who die as a result of a non-pensioned condition, and where pensio 
is awarded on behalf of their widows and children. Naturally 
believe that provision for such children should be made in the act 

One of the provisions in the Veterans Charter was the opportunit, 
of a university education for those who served in World War IL. 
feel, therefore, that similar opportunities should be available for 
children of the groups I have mentioned above, who were serio 


disabled in World War II. ig 
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Your sympathetic consideration of these views would be deeply 
ee: appreciated. — 
We would, also, be most grateful if you could send us a copy of 


the bill dealing with the act as soon as it is tabled. 
With kindest regards, 


4 Yours sincerely, 
Ke 


(Sgd) Alan L. Bell 
| Honorary Dominion Secretary 
i 


Now the resolution is as follows: 


WHEREAS by the Children of War Dead (Education Assistance) Act, 
assented to May 1953, educational assistance is granted to surviving 
children of those killed during service, those who died subsequently 
of war-incurred disabilities, and those who may yet succumb to such 
pensioned disabilities; 
WHEREAS the children of those suffering amputation due to war service 
i_ cannot qualify in the event of the death of the pensioner, as it is un- 
ifiicms likely that the commission will concede death due to disability; 

WHEREAS The War Amputations of Canada is the only large group 

of pensioners who cannot benefit from this legislation; 
* THEREFORE BE IT RESOLVED that we, The War Amputations of 
ie Canada, in convention assembled, do hereby petition the government of 
ae Canada to amend the Children of War Dead (Education Assistance) 
he Act to include the children of war amputees who, at time of death, are 
ee in receipt of 50 per cent pension or above, and that cause of death 
| be ignored as a factor in the cases of children of war amputees. 


| Mr. Parliament, Director of 
the statement. 
ja 


Welfare Services for the department, will make 


Mr. G. H. ParRLiAMeEnt (Director General of Veterans’ Welfare Services, 
| Department of Veterans Affairs): This is a brief statement on the general out- 
| line of the act: 

_ The Children of War Dead (Education Assistance) Act was assented to 
| on May 14, 1953, and came into force on July 1, 1953. Unfortunately, as orig- 
-inally worded the act excluded, on purely technical grounds, some children 
_ whom it was intended to cover and who are now included in subsection (c) 
of Section 2. . 
: The act provides assistance to children whose fathers were killed in action 


ubsequently died as a result of service-incurred disabilities, and the child- 
“Yen are or have been in receipt of a pension. 


The act provides allowances and fees to children attending courses requir- 
ing matriculation or its equivalent for entrance. 


_ The fees are limited to $500.00 and the allowances are $25.00 per month 


‘while in attendance at a course. In addition, the pension is continued by the 
Canadian Commission at the rate of $40.00 per month up to the twenty-first 


\ 
t ors 


yi 


_ The student is required to be pursuing a course of full-time instruction and 
‘ls limited to four academic years or thirty-six months, whichever is the lesser. 


The Student is required to commence the course within fifteen months after 
‘matriculation. 


__ The act does not permit the continuation of allowances or fees where the 
‘tudent fails in more than one supplementary examination. However, we do 
irant a deferment of one year while the student is continuing, at his own 


xpense, a repeated year, 
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The payment of allowances and fees is not continued beyond the twenty-_ 
fifth birthday, except to enable the student to complete the academic year in 


which he attains that age. #) 
As of June 30, 1958, 1,125 children had been approved for training under 


this legislation since its inception. 

The CHAIRMAN: Thank you, Mr. Parliament. Before we proceed to the 
consideration of the bill gentlemen, perhaps it would be advisable, as Mr. 
Montgomery has suggested, to have some preliminary questioning for the 
sake of eliciting additional information, so if you have questions at this 
time they will be received by the chair. 

Mr. HERRIDGE: What was the cost of this act last year to the department? — 

The CHAIRMAN: Mr. Herridge, these figures will be available in a moment, 
so if there are any further questions at the present time, would you please 
ask them. > 

Mr. Forcie: There is a surprisingly large number of students; I thought 
there would be a smaller number of students than that—1,100. m 

Mr. PaRLIAMENT: There figures I have given you are the applications tha 
have been approved to date. They are children of war dead and I think 
you will find in regard to the ages of the children having reached university 
level, the figure will increase as time goes on. E 

Mr. Tuomas: Mr. Chairman, have any figures been prepared by the 
Legion or departmental officials which would indicate the numbers that would 
be involved in case these proposed amendments were accepted? - 

Mr. LALONDE: We have these figures under the different groups mentioned 
in each clause of the bill. We will give these as we come to these groups. 

Mr. Montcomery: As I understand it from the statement, it is only 
children of pensioners who are approved by the pension committee who are 
given assistance under this act; is that correct? 

Mr. PARLIAMENT: If the pension decision is that the father dies of a war 
incurred disability. We are limited by section 13(1) of the Pension Act and the 
schedule of this Bill. The decision must be that the father died of his 
pensionable disability. 

Mr. Montcomery: Then, is it an automatic procedure? 


Mr. PaRLIAMENT: They would then automatically come under the children — 
of War Dead Educational Assistance Act. 
Mr. Macvonatp (Kings): Is that regardless of the amount of the pension? — 


Mr. PARLIAMENT: Let us take a case, for example, of this kind. If a 
veteran with a 10 per cent disability or 25 per cent disability died of his 
pensionable disability, as I understand it the pension commission wo Id 
grant pension under section 13. That is acknowledged in the act. ; 

Mr. FANE: Over a 50 per cent pension it does not really matter what h 
dies of. 

Mr. PARLIAMENT: That is a pension matter under the children of wal 
dead. We could not do it unless the pension commission gave a decision } 
died of his pensionable disability. I think that is probably the reference | 
the war amputees in their resolution and the Legion in their Brief. In mal 
of these cases a man could die and have been in receipt of a 50 per cent pens! 
but the pension commission would still have to give a decision. ‘ 

re 


Mr. Fane: So long as it was between clauses 1 and 11. - 


_ Mr. PariiaMEnT: I think I had better let the pension commission offic 
give you an explanation as to how the act is interpreted. We are bound 
this act which requires that the child be pensioned under section 13. — 


¥ 
i 


. 
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The CHAIRMAN: Mr. Fane, do you wish that explanation? 


7a Mr. Fane: Yes, because I understand the way this reads if a pensioner 
a dies who has a disability of over 50 per cent, his children are eligible more 
.* less automatically no matter what he dies from. 


Mr. LALonpeE: They are not at the moment— 


fc « Mr. Brooks: They are not for the educational benefits, but they are 
es eligible for pension no matter what he dies of. 
ae Mr. HERRIDGE: Would Mr. Mutch clear this up for us? 


_ The commission would immediately put the widow 
with one month’s pension. When all the facts are available, i.e. re the cause 
of death, if the ruling for the cause of death is that his death was due to his 
_ pensionable disability, this would leave his dependents in exactly the same 


i} 


'. Position as any other pensioner whose death is due to pensionable disability. 


Mr. HERRIDGE: And that same situation prevails whether the pensionable 
disability is 75 per cent or 80 per cent. 


Ls Mr. MutcH: Anywhere above 48 per cent actually, 


‘ - The CuHarrman: Mr. Parliament has the figures for which you asked a 
| few moments ago. 


_ Mr. ParRLIAMENT: Mr. Herridge asked for this information. The total 
cost of the children of the war dead as of June 20, 1958 was $885,939. 

Mr. HERRIDGE: Was that figure for that particular year? 

} Mr. Parurament: The total cost of the program; last year I believe it was 
approximately $150,000. That is from April 1, 1957 to March 31, 1958. 

|e. Mr. Lockyer: Mr. Chairman, would 
the progress of the children? 

1 The CHAIRMAN: We will have an answer to your question in a moment, 
Mr. Lockyer. Are there any other questions at the present time? 


Mr. Tuomas: I wonder if we could have a brief statement from the 


we have any information relative to 


. 


_Mr. Brooks: Mr. Chairman, as Mr. Burgess stated in his brief, this matter 
le up before the committee some years ago—1953. I think the reason back 
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of it was that the children of war dead are deprived of their father and the 
widow received a rather small pension. It has been incrased by committees. 
and by governments as time went on. While the father was living they re-_ 
ceived the full pension; that is both the wife and the soldier received the 
pension, except of course in the case of someone who was killed in war. So- 
naturally the pension today, and we will take that as an instance, the pension 
today of a widow is $115. If a full pensioned soldier was still living with his 
wife the pension would be $200 a month, not $115; and besides that of course 
the children receive the $40, the $30, and so on, the children’s allowances. 

It is beside the fact that the widow was not alone while her husband was 
living, and that he, in most cases, was able to earn money besides receiving © 
his pension. 

I read it somewhere, or I heard it stated in the committee, that from 80 
to 90 per cent of our men who are receiving pensions are also engaged in other © 
employment, and could very well look after the education of their children — 
and other responsibilities. 

So this matter was taken up: children of the war dead; it was very. 
difficult for them to get an education due to these facts; as Mr. Herridge can 
tell you, there was unanimous decision by committees in 1953 that this should — 
be done. 

The fact that we are coming back here for an amendment now is an 
indication that veterans legislation must be amended as we find some of the 
flaws in it. That is not a reflection on any previous committees, on previous 
governments, or on the Legion, because the Legion has told us this morning 
that they proposed this; but when they proposed it evidently they did not think 
of some of these other benefits which should have been given. 

So we find today that we must improve the legislation and bring other — 
people into it. : 

The legislation was based entirely on the receipt of pension, and pension © 
for war dead. 

We feel that those who were killed in peace time—that is, that their 
children are entitled to receive education just the same as the children of those 
who were killed in war time. Those are the feeling that are back of this, and — 
I think it is excellent legislation. wa 

The Legion is now asking for other improvements—improvements other 
than those we have suggested now. We gave very careful study to this bi : 
and we always appreciate the Legion’s stand. But like the little fellow in 
Dickens’ story “Oliver Twist”, the Legion always asks for more. Sometimes 
we are able to give it and sometimes not. However, that is their privilege. 

We believe that the amendments we are asking for in this bill are needed, © 
and that they will be of great benefit to children who were not included before. 

As a matter of fact, I think it is going to increase anywhere from 25 to’ 3 
or 40 per cent the number of children who will benefit from now on. oS 

While I am on my feet I would like to speak about the Legion’s asking for 
an increase in the amount. As Mr. Burgess pointed out in his brief previously, 
up until 21 years of age, the first child would receive $65. If he is over 4 
years of age, the pension would not be granted for $40, and he would only have 
received $25 after 21 years of age. 

After 21 years of age the cost of education is just as great as before & 
age of 21, so under this bill we are asking to pay to all students $60 a mom 
That is what the single veteran, I think, received during his education 
studies in the university. ; 

He speaks about a second child or a third child. It is very except O1 
that you send three children from one family to university. However, th 
is no difference there. There is nothing about that. The argument would 


f 


@ 
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ae _ The fact is that the first child—and previous committees thought that the 
_ first child should receive more than the second—receives $40. 


a But the second child receives $30, and the third child receives $24. If we 
is are prepared to change our whole pension system and pay them all the same, 
then they would all receive the same for educational grants. But I think that 
is after careful study of this bill the committee will find the terms of the amounts 


_ recommended to be very generous, and that they are going to be very beneficial: 
__as far as the children are concerned. 


The CHAIRMAN: Thank you very much, Mr. Minister, for these comments. 

Mr. MontcomMery: As a matter of information: this suggested amount 

was laid down under section 25 of the Pensions Act as the original educational 

_ assistance. I take it that if that was put into effect, it would do away with 


_ applying to the pension board to determine whether this child was eligible for 
' educational assistance. Am I right? 


Mr. LALONDE: The answer to that is that under section 25 the pension 
commission makes awards to widows or orphans of pensioners who did die 
_ from.a pensionable disability, and to pensioners who did die of causes other 
_ than from pensionable disability. We propose that where the pension com- 
| mission makes an award under that section following death due to pension- 
| able disability, the children should be eligible under the act. 

But where the pension commission makes an award of pension on a com- 
| passionate basis, and the death was not connected with service, we suggest 
that the child does not come within the group intended to be covered by this 
_ act; the group that the minister has just referred to, those who died on service 
- or as a result of their service; that is the distinction which is made in this 
amendment. 
4 I might add, in respect to Mr. Thomas’ question, that none of the groups 
i who are included in the bill, except the group to which the minister has 
MN 


oe 


if I think that the simple explanation would be that when this section was 
_ Passed in 1953, it was drafted with a view to covering all these children. But 
lp unfortunately, to err is human, and some mistakes were made in the drafting, 
i with the result that some children were left out when it was not intended to 
leave them out. 
, What we are trying to do now is to bring those children under the act as 
_ they should normally have been brought under it at the beginning. 


_ Mr. Montcomery: Thank you very much, but there is still further informa- 
tion I would like to have, and that is with respect to the Legion’s suggestion 
that all children pensioned under section 25 be eligible, 
4 _. Mr. Brooks: Have you read section 25? 

if Mr. MonTGoMErRY: Only as it is quoted in the brief “The commission 
‘May on special application”—in other words, if the Legion— 


_ Mr. Brooks: Your question is whether the soldier had died or not? 


F 

Mr. Montcome_ry: No, no. My question is this: if the Legion’s recommenda- 
‘tion Was accepted, there would be no necessity for the pension board, under 
section 25 to determine whether the applicant, the child, was eligible. In other 
words, if I understand section 25, the pension board decides whether the 
hild is entitled to these benefits for educational purposes. 

| Mr. Brooks: That is true of all children receiving education under the 


ict, and that would apply to them just the same; there would be no exception 
nere. 
, It is understood, whether it is mentioned or not. As a matter of fact, it is 


2entioned in the act. There are certain educational qualifications which they 
lust have. 
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Mr. HERRIDGE: I presume, supposing the committee accepts this amendment, 
it is the practice to inquire from the pension board if a person is entitled under 
the law to receive the benefits, whatever be the act. ie 

Mr. LALONDE: Eligibility under the Children of War Dead Act flows in every 
case from the decision of the pension commission. ‘ 

Mr. Montcomery: It would still continue to flow under the suggested re-— 
commendation of the Legion? 

Mr. LALONDE: It would always flow from the decision of the pension com-_ 
mission because that is the only way you can determine who is pensionable and 
who is not; and then the department would apply the decision of the pension 
commission in accordance with the provisions of this act. 

Mr. MontcoMeErRY: Should the Legion’s recommendation be adopted, every 
child that is pensionable under section 25 would be entitled to this assistance. 

A pensioner might die of his disability and he might leave children; and 
he might have been worth plenty of money, sufficient to take care of the educa- — 
tion of his children without their having to be assisted by the government. 

Mr. HEeRRIDGE: He would not come under this clause. 4 

Mr. LALONDE: I think what you are getting at is that there is no means 
test under the act. 

Mr. MONTGOMERY: Yes. / 

Mr. LALONDE: There is not. So far it has not been government policy 
to include a means test under this act because in the same way that a pension 
is paid as of right, whether you are rich or poor, by the same token the 
children of the war dead should get these benefits whether they are rich 0 
poor. 

The benefit flows from the pension. So, would it be right to introduce a 
means test in something so closely connected with the pension scheme? ; 

Mr. Montrcomery: I do not say whether it is right or wrong. I want to 
know if that is one of the tests. 

Mr. LALONDE: There is no means test in the act now, and there is no sug- 
gestion that there should be a means test. 

Mr. Brooks: With reference to the question asked by Mr. Montgomery, 
section 25, as I understand it, was put into the act—and I remember it was — 
discussed some years ago—it was put into the act, not for widows whose — 
husbands had been rich or men who are rich, but for men who needed a pension — 
and could not get it under any of the other sections. = 

Mr. HERRIDGE: On a compassionate basis? 

Mr. LALONDE: Yes. 

Mr. Brooks: Yes, on a compassionate basis. The financial situation would 
be taken into consideration, so far as that is concerned. Therefore they would 
not be rich men. 

Mr. HERRIDGE: You need not worry about that. 

The CHAIRMAN: Mr. Burgess wishes to clarify that statement. 

Mr. BurceEss: As the minister said, it would not be those who did not nee 
it. I would emphazise the fact that it would seem inconceivable that th 
pension board would grant a pension to the dependents of someone who hae 
been killed, if they did not need it. For those who do need it, we feel th 
all the children should receive the same assistance. : 

After all, there are not many of them. It involves very few. I m ig! 
say that the Legion is proud to be asking for more, not for members of & 
Legion or not for veterans, but for the children of disability veterans. 

There is one other point I might refer to while I am on my feet, and t 
is that this would seem to be a one-way street, in that the only childre Ne 


4 


Pa 


s 
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“2 _ The CuatrmMan: Mr. Webster has a question. 


ae Mr. WEBSTER: I was wondering if the department has any idea of what 
the increased cost would be. Can you give us any figures? 


| _. Mr. HerripcE: Were we not going to give that information when the 
sections are before the committee? 


ee The CHAIRMAN: We will deal with those specific items when we come to 
the clauses. 


| Kee Mr. Carter: I was wondering about Mr. Mutch’s statement which, I think, 
| was in reply to a question of the interpretation of what Mr. Parliament said. 
| After listening to what he said, I am wondering what the position would be 
with respect to a veteran who had disability which, under normal circum- 
p stances, would result in death. Let us say that eventually he would die of 
his disability, but it so happens that he is drowned or is run over by a motor- 

car. In other words, fate intervenes. What is the condition of his children? He 
| does not die of his disability, but he would have died— 


| 
te 


| Mr. Ormiston: If he had lived long enough? 


/~ Mr. Brooks: That is what is called a hypothetical question in the House 
_ of Commons. 


~ Mr. Carter: Oh, I do not think it is a hypothetical question. It is a real 


- point. Is the law interpreted according to the letter or according to the spirit 
in a case of that kind? 
wer 


|. Mr. Mutcu: In regard to that question, the Pension Commission are bound 


_ The CHarrman: Mr. Parliament has a reply to Mr. Lockyer’s question. 
_~ Mr. ParuiaMent: This 


nd that is the only reason the entitlement would have expired. Then, 43 men 
nd 27 women discontinued for various reasons. These are 
Tawals. I might say that marriage has had some effect on it. 
| Mi Then, the failures—al] those should be added to the graduates—would be 
‘Men and 16 females, givi i 


) females. That makes a total of 200, which in addition to the graduates } 


\ 
i 


‘teresting. It shows that this investment in the education of these children 
very much worth while. 

Mr. Marruews: Mr. Chairman— 

_ Mr. Cuarrman: I might sa 


; y at this time that we welcome you, Mr. Matthews, 
S committee. 
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Mr. Marruews: Thank you very much. 
The CHarRMAN: I believe this is the first sitting you have been able to 
attend since you were appointed the other day. 
Mr. MatrHews: Thank you, Mr. Chairman. These children who take the 
courses—are there any standards they have to live up to? I have in mind 
someone who might go in to take training and not apply himself. Is there any-_ 
thing in that, at all? 7 
Mr. PARLIAMENT: They are followed up every year by our welfare officers 
in the district, and we have close contact with the universities themselves. 
Most of the universities haye some kind of counselling service, and they are 
very happy to watch over them. But they must have their matriculation, or 


s 


its equivalent. 

Mr. Brooks: They have to matriculate before they enter. 

Mr. PARLIAMENT: Of course, in order to continue the allowance, the child 
must pass, and has an opportunity of writing a supplementary examination if 
he does not pass. If they fail in more than one supplementary examination the 
allowance is discontinued. We will give them a deferment, while they repeat 
that failed year, at their own expense. 

Mr. Matruews: I know a number of cases which occurred after world 
War I when the Civil reestablishment funds were given, where perhaps a six- 
month course was given. Some of them did not apply themselves; they just 
took the money and forgot all about it. 2 

Mr. PARLIAMENT: Well, I can assure you, sir, that that does not go on now. 

Mr. HERRIDGE: Just study the history of the veterans university education, 
and other benefits. 3 

The CHAIRMAN: Before we have any further questions, I believe Mr. Mutch 
would like to clarify a question that was asked. z 

Mr. Mutcu: I have a slight correction in connection with an answer. I 
think I should have said in my earlier remarks, in connection with those cases 
I spoke about a few moments ago. Where the deceased pensioner was in receipt 
of a 50% pension, or more, the award of pension to dependents is made irre- 
spective of whether his death was due to his pensionable disability or not. + 
those remarks do not apply to him. I just wished to be sure that I had ma 
myself clear. + 

Mr. Tuomas: Do these educational benefits apply in the case of a nurse 
in training? qt 

Mr. PARLIAMENT: Definitely; that is how most of the girls are trained 
I could give a breakdown of the number of nurses, if you wanted that. Thes¢ 
are only graduates; but of 151 vocational graduates or from what we ca 
vocational course—they still come under this Act—of the 151 who have com- 
pleted training, there were 76 who have graduated as nurses. 

Mr. MacRar: What else is covered by “vocational”? , 
Mr. PARLIAMENT: So long as they have entrance to a course which requir 
matriculation or its equivalent. Let me give an example: the Ryerson Institut 


» 
D) 


in Toronto have a radio course, and a few other courses, where you canno 


enter unless you have your matriculation. They will not admit you into the 
course. I think the same is true of a vocational school in the Maritime province 


at Truro. 
Mr. MacRar: At Moncton, yes. 
Mr. Rocers: Is that a junior matriculation, or senior? 
Mr. PARLIAMENT: A junior matriculation, or its equivalent. You will 1 
that the department interprets broadly the equivalent. 


| 
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- The CHAIRMAN: Does that complete the general questioning, gentlemen? 


__ If so, we can proceed with the bill itself. 
i. = On clause i. : 
ie Mr. HERRIDGE: Mr. Chairman, with respect to clause 1 and the amendment 


7 


| 


ge 


| 
| 


e: proposed by the Canadian Legion I just want to say this: first of all, I would 
_ like to know what would be the cost involved. I think the deputy minister said 


_ that he could give some estimate of the cost of implementing this proposed 


_ amendment. 


Mr. LALONDE: As I understand it, Mr. Chairman, the amendment proposed 
_ by the Canadian Legion is that all those who receive a pension under section 


_ 25 of the Pension Act should be eligible under the Children of War Dead 
_ (Educational Assistance) Act. 


Mr. HERRIDGE: Yes. 
Mr. LALONDE: Perhaps that would include some people who receive a pen- 


sion for death not due to service. The way the amendment in the Bill reads is: 


a a person on whose behalf a pension is being paid under section 25 
3 of the Pension Act in respect of the death of his parent if the injury 
or disease or aggravation thereof resulting in the death of the parent 
was attributable to or was incurred during military service within the 
meaning of section 13 of the Pension Act. 


This means that, in regard to those who receive a pension under section 25, 


| and the parents’ death was related to military service, the children will be 


eligible under the Children of War Dead (Educational Assistance) Act. 


abe Mr. HERRIDGE: Yes, but the Canadian Legion amendment goes further 


| than that, does it not? 


Mr. LALONDE: That amendment proposes, I take it, to include children 
Whose father died of other than service disabilities. That is the only explana- 
tion I can see for the legion amendment. 


Mr. D. M. THompson (Director, Services Bureau, Dominion Command, 


Canadian Legion): Mr. Chairman and gentlemen, Mr. Lalonde’s interpretation 
(of our proposed amendment is quite correct. The case of a man whose death 


Is due to service would normally come under section 13 and would not be 
involved in a section 25 award. 


Our point here is that for a child to be pensioned under section 25 the 


jtase must be thoroughly considered by the pensions commission. They must 


0€ satisfied that the case is one which is specially meritorious. They are given 
vhe authority under the Pension Act to authorize a pension under the Pension 
Net. This amendment proposed in Bill C-45 would extend, to some of the 
thildren who are pensioned under section 25, the opportunity to go on with 


aligher education under the education assistance act, but would leave out 
‘ome other children. 


It does seem to us that there is some differentiation in this regard. It says 
at they all must be meritorious cases. I can speak from experience, having 
Je representations to this committee, and say that these cases are very 
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carefully considered by the pensions commission having regard to service and 
other considerations before an award is allowed. These cases are all ve 
thoroughly considered before they are allowed payment under section 25. 
Mr. Lalonde is quite correct when he suggested that all children pensioned 
under section 25 would be eligible for consideration under the education 
assistance act providing, of course, they meet the other qualifications of that act. 
Mr. Herrwce: Mr. Chairman, I quite agree with the remarks of the 
witness, particularly after hearing the figures with regard to the cost last year, 
which was something less than $400,000 and after hearing the minister suggest 
there was a possible 25 per cent or 30 per cent increase. 
Mr. Brooks: I am not objecting, but I think we should explain it, Mr. 
Herridge. 
It is just now that the boys and girls of second war veterans are beginning 
to go to college. The second world war has been over for 12 or 13 years and it 
is just the past year or two that are involved. This year we have more students 
than we had last year, and last year more than the year before, and so on 
There will be a tremendous increase. The small number that was mentioned 
here just gives an indication of the fact that there were some older men who 
took part in the second world war. However, the majority of the men were 
younger, and the number of students will increase very rapidly during the 
next five or six years. a 


Mr. HerripceE: Mr. Chairman, to continue my remarks, I would sugges 
that I am on very sound ground. I am not objecting to this amendment, i 
just comparing what we are attempting to do with what is being asked 
the Canadian Legion. 

We spent enough money bringing Hungarian immigrants to this country in 
the last two years to administer this whole act under the present circumstances 
for a period of 20 years. We heard an announcement yesterday that there was 
another 1,100 Hungarian immigrants being brought in which will cost, according 
to the best guess, $1 million. That amount of money would cover the expenses 
of administering this act for a number of years under the present circumstances. 

In addition to that, the taxpayers of this country have paid the cost of 2 
university education for a number of Hungarian students at the University of 
British Columbia including a living allowance and living quarters which were 
provided by the air force, and so on. I am not objecting to that, but I do say 
that if we can do that for the people who were on the other side in the sec ¢ 
world war, we can do what is suggested by the Canadian Legion for the s 
and daughters of those who fought for this country and for the things in which 
we believe. 

Some hon. MEMBERS: Hear, hear. 

Mr. Rocers: Mr. Chairman, just what is our position? I take it that the 
minister has gone into this bill very carefully and that we want to get it through 
With due respect to the amendments which are brought forward by the Legion, 
are we in a position to recommend that these amendments be put into the bill, 
or should we pass the bill and make a recommendation later? 

The CHAIRMAN: We are faced with limitations in this committee. 

Mr. Rocers: I think it should be clarified. 

The CHAIRMAN: I think it was clarified that we have no power to m 
amendments in this committee which would constitute an additional charge 
the public; but we can make recommendations in our report back to the hou 


Mr. RocEers: Then should we not go on with the bill? 


The CHAIRMAN: We want to make sure that everybody has an oppo 
to present their views and to make sure that there is a thorough discussio 
the bill clause by clause. We do not want to place any limitations at all on 
discussion. 
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__ Mr. Carrer: Can the pension commission tell us how many are refused 
_ because they were not ‘considered to be especially meritorious; how many were 
_ refused last year on that ground? 


Mr. LALONDE: We estimate, Mr. Carter, that there are about 100 children 
involved in cases where a decision was made under section 25 instead of under 
section 13 and death was related to service. 


Mr. CarTER: It says that the commission may, on special application, pick 
_-out certain special meritorious cases. How many do they select out of how 
many; how many were turned down and how many were granted? 


Mr. Mutcu: There is no separate record kept. We have to consider approxi- 
_ mately 82 to 114 entitlement cases each day. It fluctuates daily, five days a week. 
_ If you ask me what percentage of those are applications under section 25, off- 
_ hand I cannot tell you. It might be possible to get it, but I doubt it because they 

are not classified as to the nature of the application. However, they come 
_ forward in a fairly constant proportion. 


Mr. Carter: I do not want to put you to any trouble, but out of a number 
_ of applications, according to this, the pension commission decides whether or 
not they are especially meritorious and are entitled to benefits and that some 
are not meritorious enough and you might not consider those. 


Mr. Mutcu: First of all, need for decision under this section does not arise 
if the applicant is entitled under the entitlement section. If the applicant is 

unable to qualify under the terms of the act, then the commission has discretion 
| under section 25 to consider whether or not the circumstances of this particular 


_under section 13. 


ie Mr. CARTER: You received something like 114 or 115 applications of that 
kind each year? 

+ Mr. Murcu: No. I could not estimate how many offhand. We handle an 
‘average of nearly 100 new entitlement applications a day in the commission. 
_ What percentage are applications under section 25 I do not know; but I sign 
- many of them, and I should think that they probably run three to five a week. 


‘Frankly, I am guessing, except that I have been doing it for five years and 
have a pretty fair idea. 


_ Mr. Carter: I did not hear you very clearly. Did you say there were 
Something like thirty-five per cent? 


t Mr. MutcH: No. I said that I believe they come in at the rate of about 
three to five cases a week. 


Mr. Lockyer: Mr. Chairman, I am sure that we all feel the same way. 
This bill seems to have the approval of representations made before and by 
he letter from the war amputees. I am sure we all feel we would like to 
»roaden the application since we are going into an extension of the application. 
(tis going to broaden out rather rapidly. I would suggest we pass this and 
Ince the minister knows his committee is very Sympathetic to a further 
‘Toadening of this bill, some amendments could be brought in later on which 
vill meet the suggestions that have been made. 


| | The CHarrman: I think at this stage of our deliberations we should perhaps 
estrict our comments to questions and we will proceed along the line that 
/ou have indicated when we are considering our report back to parliament. 
ight now we should elicit as much information as possible from the officials 
|} a basis for our discussion when considering our report. 


4 Mr. Brooks: I might say, Mr. Chairman, if I may, we have amended the 
# to include those who have eligibility where the parent died after the child 
the 


wee” 
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attained his twenty-first birthday; eligibility where the parent’s death resulted 
from peace time service—I might say we have had some trouble with that; 
eligibility where pension is reduced because of compensation from another 
source; eligibility where the child is granted a compassionate pension and 
eligibility where death occurred during Department of Veterans Affairs treat- 
ment. All these provisions have been added to this act and it has been in force ~ 
since 1953. We thought we had combed it pretty thoroughly. 

Mr. Lockyer: That is exactly what I am suggesting. 

Mr. HERRIDGE: We are just asking the minister to go another step further 
to include those very few that would come under this provision. 

Mr. LaLonpE: If you do that, Mr. Herridge, you must depart from the — 
original principle, of death related to service. Once you introduce a new 
principle in the act, the next step will be one that is far more reaching and 
may eventually mean that all children of veterans should be entitled to educa- 
tional assistance. 

Mr. Herripce: In reply to the deputy minister, I would say during my 
experience in this committee over a period of thirteen years we have on 
numerous occasions departed from a former established principle. ’ 

Mr. LALONDE: Yes, but you should know the consequences. 

Mr. Ormiston: To what extent is a child’s previous academic education 
taken into consideration when extending assistance? 

Mr. PARLIAMENT: In accordance with the requirements of the act he must — 
meet the matriculation standing or its equivalent when he is accepted into 
the university or any school for training. I think that is as far as we can go 
He must have his matriculation or its equivalent if it is a requirement of the 
course. 

Mr. Ormiston: It would seem then that this assistance is only given 
more or less for higher education. 

Mr. PARLIAMENT: I do not feel it can be interpreted that way because 
there are many vocational courses which require junior matriculation. 

Mr. Brooks: But all high school education is free anyway; it is when you 
strike the university or vocational level that you pay for it. . 

Mr. PARLIAMENT: I might say, if you take the bureau of statistics record 
of the eligible children, the percentage of children that go to university is 
about 5 per cent of the population and in the case of children of war dead, 
it is about 8 per cent. Now those actual cases of children we know who ha e 
received a pension under the Pension Act, 24.24 per cent are taking advantage 
of this act. : 

The CHAIRMAN: Are there any further discussions, gentlemen? 


Clause 1 agreed to. 

The CHAIRMAN: Is there any discussion on clause 2. 

Mr. GARLAND: We have been close to this subject on two or three occasions 
earlier today and I wonder if there has been a projection made of what thi ; 
would cost if these proposed amendments are to become legislation; that 15 
the annual increased cost? ze 

The CHAIRMAN: We will have that answer for you in a moment, 
Garland. In the meantime, if there are any further questions you may as 
them now. 

Mr. THomas: As I understand this section, it is to continue the assistan 
to students on the same basis after they pass their 21st birthday, as it ¢ 
before their 21st birthday? 

Mr. Brooks: That is correct. 
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_ Mr. THomas: It is just an adjustment of assistance so that any discontinuance 
of pension stopping at the age of 21 will not interfere with their training. 
_ _-Mr. Brooks: That is right. 


Mr. HERRIDGE: That is $5 a month less than we pay to an Hungarian 
immigrant if we are maintaining him, or a child. I stil] take that stand. The 
figures are so small in relation to money expenditure in other directions that I 


cannot understand why we reject this proposal of the Canadian Legion for 
$75 a month. 


Mr. Brooks: In reply to your question, Mr. Garland, this is being worked 
out now. 
As I said before, the number of children who are taking advantage of it is 
Increasing very rapidly. Next year the cost would be much lower than the 


following year and so on, because the children are getting older and becoming 
of university age now. 


Mr. GARLAND: Yes, I recognize that point. But before this legislation was 


envisaged, there must have been a projection made as to what the increased 
cost would amount to. 

~ Mr. LALonpe: The increase in cost on the basis of present enlistment— 
we cannot forecast accurately future enlistments, therefore we have to base our 
estimate on today’s figures—it will be approximately $100,000 a year, plus 
the cost for the group over 21, which it is not possible to estimate because we 
do not know how many there will be. At the moment they are not under 
the act. 

_ If the amendment goes through, they will come to us to take advantage of 
his benefit, and only then will we know how many will be affected; so the 
“nswer is about $100,000 a year, plus the cost of the first item of clause 1 
of the bill. 

a Mr. PARLIAMENT: Mr. Garland asked if a projection had been made. We 
lid make a projection of the number of students who would come under 
he act. In 1961 we figured there would be 1,160. Unfortunately we were 
Wong, because including July’s figures, we passed that number the other 
lay. -It is 1,161 actually. That we have approved. So we are about two 
€ars ahead in our expenditures. 


Mr. STEARNS: The amount of $60 per month multiplied by 12 would come 
-) $720 a year which, I think, is a pretty far scholarship today at any of 
iY universities. 

| This amount will either pay for their tuiton or their board. It will not 
ay for both, that is certan. But during the summer vacation—I know about 
e little university with which I have to do—any scholarship over $500 a 
tar is very very well received, and I understand that students are tickled 
death to get them. 

| With all due respect to Mr. Herridge, I do not think we should go too 
‘tin this matter of scholarships. 


Mr. Herrivce: My point is that we should go as far as we have gone in 
‘ler directions. 


iu Mr, Brooks: Besides this so-called scholarship, we pay the fees up to 
20. 


‘ Mr. STEARNS: I have not even considered that. I think that the $720 
/€ar is a very very generous amount for a lot of these students. 


|) Mr, THomas: It would not necessarily be $720 a year However, it is 
' a month. 


Mr, Brooks: It would depend on the course that is taken. 
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Mr. LALONDE: Nursing is a 12 month affair; engineering is only for nine 
months each year. 
Clause 2 agreed to. 


On clause 3—additional conditions in certain cases. 

The CHAIRMAN: Is there any comment on clause 3, or is clause 3 agreed 
to? 

Clause 3 agreed to. 


On clause 4— 
Mr. HERRIDGE: With respect to clause 4, the Legion reeommends— 


That the act be amended so that the minister be given discretion 
to extend the benefits of this act to the children of disability pensioners 
in cases where the man’s disability is a serious handicap in providing 
higer education for his children. 


I thought the president of the Legion, when he presented this brief, gave 
very sound arguments in support of that amendment. I think it is a very 
reasonable suggestion because the minister is given discretion which means 
that his officials will investigate thoroughly any case to see if there is any 
serious handicap, and would recommend to him that consideration be given to 
including such children under this act. In view of what we can do for other 
people, then certainly we can do it for these. It is only peanuts, compared 
with the money we are willing to spend in other directions. We are dealing 
with the children of veterans of this country and, by George, they should 
get every consideration. 


Mr. FANE: We would not be here if it were not for them. ¥ 
Mr. THomas: I have a feeling that Mr. Herridge’s argument does more 
credit to his heart than to his head. t 


Mr. HerripcE: Do you mean to say that we cannot afford this? Do you 
suggest—remember, I am a businessman, and I never suggest anything that is 
not sound from a business standpoint. 4 

Mr. Tuomas: I am not suggesting that we cannot afford it, but there is 
the matter of equity that enters into it. We take all of the children, as has 
been pointed out, under certain categories. Now, if we break away from that 
and establish a new category, wherein we begin to take certain children under 
other categories, then we open up a whole new field. al 

Mr. HERRIDGE: Oh no. i 

Mr. Tuomas: That is the question I asked in the first place. Do these 
proposed amendments break new ground? & 

Mr. HErRRIDGE: No. } 


Mr. Tuomas: Are we over-reaching the principles under which the ee 
lation was first established? Are we trying to extend the scope of what 
was originally intended the legislation should cover? If we are, then it is 
a matter of policy whether we make an increase or not. It is not prima ily 
a matter of cost, as I see it. 

If it is just a suggestion that we should extend the scope of the act 
then that is a matter of principle that we should follow up and decide, rega rd- 
less of cost. We must take cost into consideration, of course, but cost is 
the primary factor. If you are breaking new ground for the sake of even é 
handful of students, we are still breaking new ground as a matter of principl 
and we should make a decision. 


Mr. HerripGE: We are asked to spend money in other directions, in t 
name of humanity. And the Legion, in the name of humanity, is asking the 
we adopt a principle with respect to the children of needy veterans, so fal 
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ey are asking is that we 

veterans in this country, 
and the children of the war dead. Surely we can extend to them the same 
‘ , on the same basic principles, in other 
consideration, so far as 


The CuairMAN: This has been an interesting discussion, gentlemen, I 
have allowed it to proceed thus far. However, as I have suggested, these are 
_ matters that will have to be thrashed out in a final recommendation. 
| Have you any further questions on clause 4? 


Clause 4 agree to. 
i Preamble agreed to. 
| Title agreed to. 


le The CHAIRMAN: Shall the bill carry? 
Some hon. MEMBERS: Carried. 
(Agreed) 


Mr. ForciE: I think there might be a fair compromise on the situation 
_which was discussed here today regarding this section of the act. I think 
we should wait, as members of the department have stated, to see what the 
/Yesult will be in connection with the number of children who will be taken 
In the next year. This matter can then come up again before the committee, 
because it is a standing committee. The matter can be thoroughly reviewed. 
Mr. HERRIDGE: We have to make our report. 
_ The CHAIRMAN: Yes. 


i 


That is a very worth while comment, Mr. Forgie. 
‘We have a standing committee, and we can review this legislation. Now, 
shall we proceed from this stage? 
| Before we adjourn for lunch I would like to mention that we have two 
matters to deal with at some time in the future. 

First of all, we must prepare our report on this bill for the House of 
‘Commons. Secondly, we must deal with the matter of the merchant navy 
°epresentation. 

| What does the committee wish to do in this regard? 


Mr. CARTER: Mr. Chairman, you mentioned earlier that the departmental 
‘fficials were preparing a brief for the information of the members of this 


© much inconvenience. 
___ I would also like to ask to have included in that brief the contactual basis 
hich may be involved with respect to the merchant navy. 


. Mr. Forcie: I would particularly like to know if there was any relation- 
ip between the Department of Nati 


fe Mr. LALONDE: We could not include that information in our brief, Mr. 
irgie, because I think the only people who would have aceess.to ‘that. in= 
‘mation are the officials of the Department of Transport. 


Mr. Forcie: I do feel that we should have that information available. 
a 
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Mr. LALONDE: If members of this committee wish, I could contact the 
deputy minister of the Department of Transport and ask him to make a witness 
available. 

Mr. Foraie: I do believe that such a witness should appear before thi: 
committee. 

The CHAIRMAN: It appears from this discussion that we will not be able 


to deal with the merchant navy subject today. 
Do we have the approval of the committee to sit this afternoon? 


Mr. HeRRIDGE: Are you suggesting that we sit this afternoon to deal wit 
our report on this bill? 

The CHAIRMAN: Yes. We must consider our report in regard to this bill 
If it is the general wish of the committee we will have a steering committe 
meeting around two o’clock in my office. Does that meet with the approva 
of this committee? 

Some hon. MEMBERS: Agreed. 


(Committee adjourned.) 
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: MINUTES OF PROCEEDINGS 
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. The Standing Committee on Veterans Affairs met at 10:00 o’clock a.m. 
“The Chairman, Mr. Walter Dinsdale, presided. 


Members present: Messrs. Bigg, Broome, Carter, Clancy, Dinsdale, 
Fane, Forgie, Herridge, Kennedy, Lockyer, Macdonald (Kings), McIntosh, 
Matthews, Montgomery, Ormiston, Parizeau, Regnier, Roberge, Robinson, 
Rogers, Speakman, Thomas, Weichel, Winkler. 


In attendance: Captain G. L..C. Johnson 
Department of Transport, former Director of Merchant Seamen; Mr. J. L. 
“Melville, Chairman, Canadian Pension Commission; Mr. Lucien Lalonde, 
Deputy Minister of the Department of Veterans Affairs; Mr. F. L. Barrow, 
Departmental Secretary; Mr. J. G. Bowland, Chief, Research and Statistics; 
‘Mr. C. F. Black, Superintendent of Veterans Insurance; Mr. F. J. G. Garneau, 
Chairman, War Veterans Allowance Board. 
i The Committee heard evidence 
‘submission of the Canadian M 
“Ast, 1958. 


Mr. Lalonde read a statement with respect to the eligibility of Merchant 
‘Seamen under veterans legislation. He was questioned ther 
(Captain Johnson, Mr. Melville and Mr. Black. 


The Chairman expressed his thanks to the Committee Members for their 
attendance and to the officials of the various Departments for their valuable 
assistance. 


In turn, Mr. Ormiston expressed the Committee’s appreciation of the 
able direction of the Chairman. 


, Assistant Chief, Nuutical Division, 


on such matters as they relate to the 
erchant Navy Veterans Association on August 


eon and so were 


be At 12:00 o’clock noon, on motion of Mr. Herridge, 
adjourned to the call of the Chair. 


the Committee 


x, Antoine Chassé 


Clerk of the Committee. 


NOTE 


_ As all of the Committee’s Orders of Ref 


erence have been reported upon 
© recommendation on the above matters can be made to the House. However, 
| 


he additional evidence heard is printed for information and further reference. 
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EVIDENCE 


THURSDAY, August 7, 1958. 
10:00 a.m. 


we could obtain information from the 
_ Officials of the Department of Veterans Affairs as well as from the Department 
of Transport. I believe you already have in your hands a memo that has been 
prepared providing background information. Has everyone received such a 
memo through the mail? 

ag Mr. Bice: No. 


The CHarrMan: If not, we have extra copies that can be distributed and 
‘We could give our attention to that as our first item of business. 

iss I would also like to introduce to you Captain G. L. C. Johnson, Assistant 
Chief, Nautical Division, Department of Transport. He is seated on my far 
“Tight. He is the former director of the merchant seamen, so he has a broad 
|8fasp of this special problem. He will] answer any questions that might arise 
from our consideration of the memorandum. 

3 Now, gentlemen, what is your wish with reference to the memorandum; 
do you want to have it read or taken as read? 


ee Mr. RoBERGE: I would sugsest that it be read because I just received my 
py this morning. 


be The CuHariRManN: Is the committee agreed that we read the memorandum. 
Then on the basis of the information contained therein perhaps we could pursue 
an intelligent line of questioning? 

| Mr. Herrince: I do not like that evidence of doubt in your mind. 


The CHAIRMAN: Perhaps I should say a better informed line of discussion. 
‘Uwill revise my phraseology. Colonel Lalonde, the deputy minister, is in good 
voice this morning and he will be happy to read the memorandum. 


Mr. Lucren LALonpE (Deputy Minister, Department of Veterans Affairs): 
Fe Chairman and gentlemen, we prepared this memorandum from the informa- 
lon that we had on our own files in the Department of Veterans Affairs and, 
_herefore, it contains only that information which was in our possession. The 
_epartment of Transport may have information that is not in here, and I am 
ure that Mr. Johnson will attempt to answer any questions about matters that 
| | included in the report. We will do our best to clarify any of the portions 
at do not appear to be too clear. 
| As far as the background of the problem is concerned, this is a review of 
vents that have taken place since 1939; that is, since the problem arose. 
| _ When World War II was declared in September 1939, the only federal 
gislation governing the employment of merchant seamen was the Canada 
upping Act which fixed certain responsibilities of the owners. At that time, 
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merchant seamen secured employment in Canadian ships directly with the ship- 
ping companies or through a shipping office where they signed an agreement 
regarding their terms of employment. However the majority of merchant 
seamen served on ships sailing under other flags than the Canadian flag and no 
control was exercised by Canada over their employment. It is understood that, 
in case of injury or disability while serving at sea, these merchant seamen 
were covered by the normal rules respecting owner’s responsibility. These _ 
were the rules included in the shipping Act itself. 

It is not possible to determine how many Canadian merchant seamen served 
on this basis, nor where or how long they served. 

The first item of legislation affecting merchant seamen was an order i 
council passed in November, 1939 under the War Measures Act to authorize 
the payment of pensions to merchant seamen and salt-water fishermen who 
suffered disability or death as a result of enemy action or counter-action. This 
provision was incorporated in the Civilian War Pensions and Allowances Act 
approved by parliament in 1946. . 

Also in 1939 the compensation to seamen (war damage to effects) regula- 
tions were approved. This order in council determined the scale upon which 
compensation could be paid by the government to personnel of ships of Canadian 
registry and Canadian salt-water fishermen for the loss of their personal effects 
as a result of enemy action or counter-action. 

You note this did not apply to Canadian ships only. f 

In November, 1939 an order in council was passed to authorize free medical 
treatment to persons employed in ships of Canadian registry and to Canadian 
salt-water fishermen who suffered disability as a result of enemy action or 
counter-action and who were not entitled to such treatment under the provisions 
of part V of the Canada Shipping Act. r 

These were the people who were not entitled to treatment as sick mariners 
under the shipping act. They could receive treatment if disabled through enemy 
action or counter-action. rx 

In May, 1941 an order in council authorized the establishment of man ing | 
pools to provide adequate accommodation on shore in Canadian ports x 
merchant seamen where they would receive board, lodging and pay provided 
they, in return, agreed in writing to go to sea on any ship of their own 
nationality or on any ship to which they might be assigned, the expense in 
respect to which accommodation and services on behalf of other than Cana 
dian merchant seamen to be a charge against their respective governments. — 

In June, 1941 an order in council was passed to authorize that compe sa: 
tion by way of detention allowance may be awarded to personnel of ships of 
Canadian registry and Canadian salt-water fishermen for loss occasioned Dy} 
discontinuance in whole or in part of remuneration for employment of whi¢ 
they were theretofore in receipt, in consequence of their detention resulting 
from capture or internment in a foreign country, and that the payment © 
such detention allowance be made retroactive to September 10, 1939. 

We understand that the detention allowance was equivalent to their pai 
and bonuses. 

In May, 1942 an order in council provided that merchant seamen, disable 
by enemy action and thus prevented from resuming their occupation, coule j 
granted training for the purpose of re-establishing them in civilian life una 
conditions similar to those which had been available to a person who had : 
so disabled while serving in the naval, military or air forces of Canada. ( 
to be noted that these provisions applied only to merchant seamen in re 
of a pension whereas the post discharge re-establishment order applied te 
serving personnel. It dealt with training for members of the forces.) wy 

hes 


j 
re 


fy 
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e In September, 1943 an order in council was passed to provide treatment in 
_ Canada for merchant seamen for non-pensionable disabilities incurred on 


/ who immediately signed the agreement on discharge from the ship, from 
_ April 1, 1944. 


In September, 1944 the Minister of Finance wrote to the Minister of Pen- 
sions and National. Health with res 


| tax for merchant seamen “It has always been felt that a line must be drawn 


In May 1945 the merchant seamen special bonus order was passed and 
jin the preamble it is said: “That merchant seamen are nevertheless employed 
in a civilian capacity and receive remuneration determined by competitive 
‘conditions and in accordance with regulations generally applicable to civilian 
employment.” “That while it is not considered justifiable, having regard to 
ithe terms of employment and remuneration of merchant seamen, to make 
available to them benefits on the scale provided members of the naval, military 
‘and air forces, it is deemed advisable and equitable, in consideration of the 
essential services rendered by them, involving hardships and risks in many 
respects comparable to these met with by members of the forces, to offer 
ertain additional benefits to those who have served in dangerous waters and 
are prepared to serve for the duration of the war, if required.” 

This order in council had the effect of extending the payment of war 
iervice bonus to those who had served under certain conditions, as laid down 
oy the war bonus, between September 1939 and April 1944. It made the pay- 
sent of the war service bonus retroactive to the beginning of the war instead 
f effective the first of April, 1944, 

_ This order also made eligible for veterans insurance merchant seamen 
Tho were eligible to receive a special bonus as if they were veterans for the 
Urpose of the Veterans Insurance Act. 


| It is to be noted that in March 1945, approximately at the same time as 


The Parliamentary committee on veterans affairs of 1945 received repre- 
| on behalf of merchant seamen in October and on behalf of Halifax 


ots in November. It did not have time to study these representations and 
or mended that they be considered by a small interdepartmental committee. 


i Prt ik 

i = 

oat 

276 STANDING COMMITTEE y 


This interdepartmental committee reported to the parliamentary committee | 
on veterans affairs in March 1946 but was not asked to make specific recom- 


{ 

mendations. | 
They only gave information to the committee as we are doing now. 1 

On 9 July 1946 when dealing with the granting of loans to assist veterans” 

in establishing themselves in business or professionally, the parliamentary 
committee recommended “that assistance, similar to that recommended for 
veterans, also be made available to former members of the merchant marine.” 
Presumably this separate recommendation was made because the committee 
did not feel at the time that merchant seamen should be recognized as veiecutel 
they agreed, however, that some such benefit should be given to merchant 
seamen under appropriate legislation. a 
On July 18, 1946 the parliamentary committee dealt with the civilian war 
pensions and allowance bill—and that is the bill giving authority for paymen 
of pensions to merchant seamen, amongst others—and on July 26, 1946 pre 
sented its final report to the house. With respect to merchant seamen, it mad 
the following recommendation: 
That income tax be remitted in respect of detention ae 

payable to merchant seamen under the provisions of order in counc 

P.C. 12/4209 dated 12 June 1941, as amended by P.C. 87/5204 datec 


16 July 1941. 


On 30 August 1946, P.C. 210/3663 remitted the income tax payable on the 
war risk bonus and cost of living earned in 1943 and subsequently of merchant 
seamen who were prisoners of the enemy. j 

In other words, the committee’s recommendation was accepted by the 
government. 

On 15 June 1948, Mr. A. J. Heide, secretary of the Canadian merchant na ry 
veterans association, presented a brief to the parliamentary committee 
veterans affairs. He did not make any specific request but asked that merchant 
seamen be given the same benefits as former members of the forces. 

In its final report on 22 June 1948 the committee supported an amendment 
to the Veterans Insurance Act to include merchant seamen and recommende 
further: “That, with respect to merchant seamen who have not attained tl 
age of thirty years, the scope of the vocational training now authorized by tl 
Department of Transport be enlarged to provide training benefits through the 
Department of Labour similar to those now granted veterans.” 

On 29 December 1948 this recommendation was implemented by P.C. 5988 
“The merchant seamen vocational training order”. The Department of Vetera 
Affairs administered the order but the Department of Transport paid tl 
expenditures involved in the training programme. x 

On 13 December 1949, P.C. 6227 amended the merchant seamen vocation 
training order to give the ministers discretion to extend the training benefits 
seamen above thirty years of age, which was an extension of the committees 

recommendation. ‘ 

On 8 June 1954, Mr. Heide again presented to the parliamentary co 
on veteran affairs a brief on behalf of the Canadian merchant navy ve eran 
association. He asked for civil service preference to be extended to merchal 
seamen, for Veterans’ Land Act benefits for all merchant seamen, for vocationa 
training under the Veterans Rehabilitation Act, for merchant seamen tO * 
recognized as veterans. In its report on 11 June 1954, the committee recom 
mended that the government give sympathetic consideration to the request ¢ 
the Canadian merchant navy veterans association and more specifically ' 
those who served during World War II in dangerous waters receive the bent 
of the Veterans’ Land Act. This recommendation was never implemented. 
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That brings us up to the parliamentary committee of 1958. We have listed 

_ here in the report all the benefits which the merchant seamen have received 
_ as a result of all these negotiations and recommendations which I have now 
- related. Do you wish me to read on as well? 


i The CHAIRMAN: What is the wish of the committee in that respect? 

j Mr. HERRIDGE: I think it would make the record complete and concise if 
it was included. 

% The CHaIRMAN: It would be included along with the memo; do you wish 


_ to have it read? 
‘ Mr. HERRIDGE: As long as it is included with the statement. 


Mr. Montcomery: It may answer some questions which otherwise would 
be asked. 


The CHAIRMAN: It is summarizing what has already been brought forward. 
Mr. HERRIDGE: It will be included at the conclusion of the memo. 
s Mr. FANE: You might as well read it and complete the whole thing. 


Mr. LALONDE: This, gentlemen, then is the list of the benefits which have 
_ been granted to merchant seamen in one way or another. 
_ Benefits granted to merchant seamen 


es (a) Pensions were granted for death or disability suffered as a result 
fo of enemy action or counter-action. Payments are authorized under 
i the Civilian War Pensions and Allowances Act and include payments 
to widows and dependents of seamen killed by enemy action or 
counter-action. The rates are the same as in the Pension Act with 
the scale of ranks approximating the one used in the Pension Act, 
for the armed forces. 

{. (b) If pensioner, treatment is provided for pensionable disability, in- 
|! cluding hospital allowances on the same basis as a veteran pensioner 
1 is entitled to free treatment for his pensionable disability. 

| (c) If pensioner, the benefits of the Veterans Land Act are available 
1 without restriction. 


ie A (d) Full benefits under the Reinstatement in Civil Employment Act 


Lr were given. 
tes (e) Treatment was provided for non-pensionable disabilities incurred 
| be in service at sea for a period of 18 months. 


Ne that is a maximum period of eighteen months—if commenced within twelve 
“Months of termination of service. 

Ahi j 

+ ee (f) Merchant seamen received two types of bonus: 

a 1. a war service bonus of 10 per cent of total earnings was paid to any 
Seamen who signed an agreement to join a manning pool and _ service 
at sea for a period of two years or for the duration of the war—and then later 


——_ SS 


1 2. a special bonus of 10 per cent of all earnings, excluding overtime, was 

| raid for all service in dangerous waters between 10 September 1939 and 

lt April 1944. 

ke As I have explained to you, the war service bonus was effective only from 

> first of April, 1944, 

(9) The benefits of the Veterans Insurance Act are available to seamen 
eligible for the war service bonus or the special bonus. 

(h) The Unemployment Insurance Act was made applicable to merchant 
seamen to whom a war service bonus or a special bonus was payable. 
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(i) Merchant seamen eligible for a war service bonus or a special bonus 
could receive vocational training if application was made before 
1 January 1951 and training had commenced within 6 months after 
the approval of the application. i 

(j) Any seamen eligible for the war service bonus or the special bonus — 
was also eligible for railway fare from port of final discharge in 
Canada to the permanent residence of the seamen in Canada. 

(k) Compensation was paid for loss of effects and wages and payment 
of special bonus was continued if seaman was a prisoner held by the 


enemy. 


“J 


The CHAIRMAN: I thank you. 
Mr. JoHnson: I wonder before you close if I might add to the statement 


of Colonel Lalonde in regard to (h) on the brief? 


The CHAIRMAN: Yes. 

Mr. Jounson: The Unemployment Insurance Act was made applicable to- 
merchant seamen. I might add that it was made applicable to June 30, 1941. 
And for those services combined contributions were in the same way as they 
are for all veterans. If a seaman, at the end of the war, could show he had 
a certain number of days for which he received a war service bonus or the 
special bonus, that number of days was counted and he was allowed combined 
contributions for that the same as the veterans get, without the payment of 
anything on his own part. This really supplements what Colonel Lalonde said. 

Mr. LALONDE: In case some of the members feel like doing some research 
in regard to this brief, I think you will find that some of the orders in council 
which I have mentioned in the memorandum have since been superseded either 
by an act or another order in council. But we only cited the first orders in 
council to show you when the principles first came into effect. So in some 
cases these are not effective any more; but it showed the date when the gov 
ernment approved that particular principle or benefit. ¢ 

Mr. Monrcomery: But the benefits of most of them are still in effect, 


are they not? 

Mr. LALONDE: All the benefits I have mentioned have been or are in effect 
For instance, the unemployment insurance, I imagine, is not effective now; 
the vocational training is probably non-effective at this stage but they art 
still in the regulations. 

The CHAIRMAN: Before we get into a general discussion I presume it is 
your wish to have the brief printed as an appendix. 

Mr. HeERRIDGE: Is that necessary when it is being read? 

The CHAIRMAN: Yes, that is right; it will be in the record. The ses 
is now open for general questioning. 

Mr. SPEAKMAN: Mr. Chairman, I would like to mention two points, if 
may. Firstly, Mr. Heide’s brief asks that the civil service preference be ex 
tended to merchant seamen. I think personally this is a very reasonab! 
request due to the fact that it is now many years after the end of the wa 
There are many people applying for and being accepted into the civil service 
who are no longer veterans. In the main, our veterans are now pretty wé 
established, so that the civil service preference could be extended and 
would not do any harm or exclude any veterans. 

I would like to hear a comment from the deputy minister on that 


Mr. LALonDE: Well I cannot give you any opinion on the merits. 
Mr. SPEAKMAN: I would just like to have a comment from you. 


VETERANS AFFAIRS 279 


Mr. LALONDE: Could I point out to you, first of all, that the civil service 
preference only applies on initial entry into the civil service. After that it 
-. does not apply any more. It applies on this basis: those who receive a pen- 
- sion, and then those who have overseas service. 

5 If you were to apply the civil service preference to merchant seamen 
i would it be possible to apply it on this basis in view of the fact, as I have 


_ determine’ whether a merchant seaman did serve in dangerous waters or 
_ not, which would be the equivalent of overseas service. I also doubt that it 
_ would be desirable to grant civil service preference to merchant seamen who 
let us say, served at the beginning of the war under conditions where there 
_ would be very little record, and not grant it to, let us say, an air force instruc- 


Mr. LALoNDE: That is correct. 


Mr. SPEAKMAN: So I think, therefore, this committee could consider, and 
I think perhaps this government could consider, extending the provision of 


of war where required. So I do not think we should be too sticky about records, 
They served in the merchant marine, and if we can establish that I think 
perhaps where, as I say, we are not excluding actual members of the armed 
forces by giving it to members of the merchant navy—lI think we could go that 
far. I can see no harm in that. 

Mr. LALONDE: Are you suggesting, Mr. Speakman, that, for those who served 
only in Canada, a veterans preference would have to be extended to give them 
preference over merchant seamen. 

Mr. SPEAKMAN: How do you mean, “those who served”—armed forces 
dersonnel? 

Mr. LALONDE: Yes. 


| Mr. SPEAKMAN: They have a veterans preference, have they not? 

' Mr. LALonDE: Not if they served in Canada only. 

Mr. SPEAKMAN: All other things being equal, I would suggest that. I feel 
hat, as I say, these people did render a real service to their country in time of 
var, I would like to go a little further. 

ee Mr. HERRIDGE: May I interject at this point, so that there will not be any 
lisunderstanding on the part of anyone reading the record. The deputy minister 
(d not express an opinion. He gave an illustration of two aspects of the situation. 
_ Mr. LALONDE: Yes. I pointed to two difficulties. I feel it is up to this com- 
ltee to decide whether or not those are serious difficulties. 
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Mr. CarTteR: Mr. Chairman, could we discuss the principle first and not 
worry about the details of the administration. 

Mr. SPEAKMAN: That is what I am trying to establish, the principle. 

The CHAIRMAN: Do you not think that the details are important in establish- J 
ing the principle? 

Mr. Carter: No. The details only say that because you cannot give to one 
you should not give to the other. I say we should give it to those who can 
establish a claim if we agree on the principle. - 

Mr. Rocers: Is it a very serious matter right now? How long has the war 


been over. 

An hon. MemMBER: Thirteen years. 

Mr. Rocers: I do not think it is too serious. 

Mr. Bicc: Why not just say, having given the veterans their preference, 
that the preference should be given to the merchant seamen, just give them 
the next grade. I do not think you would ever thresh out the question of whether 
a man who served on the Great Lakes is entitled to more preference than certain 
grades of soldiers or airmen. Why not say that they should be given the pre- 
ference in another category? 

Mr. McIntosH: I would like to know if the merchant seamen’s wages were — 
comparable to the wages of the armed services personnel? % 

Mr. Jounson: Mr. Chairman, there are so many variations in the scale 
of pay. 

Mr. McIntrosu: I would like just a broad statement. Do they get, for 
instance, more than $1.10 a day? 

Mr. JoHNSON: It is rather difficult to tie it in because the army and navy 
have so many allowances which a merchant seaman did not get. I have a 
statement which will give you some idea. In 1940 the pay of an able seaman 
in the navy was $55.50 a month, plus allowances; in 1940 the merchant sea- 
man received $52.50, plus a war risk bonus of $13.12, which gave him a total 
of $65.62 per month. I might say that this war risk bonus was a bonus paid 
by the ship owner to the seamen in addition to their wages for service in 
dangerous waters, and dangerous waters were waters designated by the navy 
as submarine infested waters; so that the merchant seamen received basic 
pay, which was the rate determined by colective bargaining and approved 
by the war labour board, and then the ship owner paid him a war risk bonus 
which, in 1940, was $13.12. 

Then we go on to 1946: the able seaman in the navy received $61 a month 
plus a subsistence allowance of $45 a month. The merchant seaman in the 
meantime had this pay raised, in 1944, to $89.93 basic, plus $44.50 war isk 
bonus, which gave him a total of $134.43 per month. I might say that that | 
clear money because, in addition to that a merchant seaman receives full board 
and lodging on board ship and if he reverted from the ship to a manning poo 
he received the same conditions at the manning pool and was given his kee 

I mentioned earlier that the navy in 1946 received $61 a month. In 194 
the merchant seaman received $170 a month. At that time the war risk bon 
had been incorporated into the basic structure; so that he received $170 
month. @ 

Those are the comparative rates. However, the army rates are so 
plicated, with the different groups and the various allowances for those W 
have children, and the other allowances, that it is hard to make a compa ris' 

Mr. Carter: On that one point, I think I can say that we do not wan! 
get into too much detail. But, could you not give us the scale or the fT 
that the naval man would get for his children and his wife if were mafr! 
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“ad ‘Then we could work it out for ourselves. Most of the merchant seamen were 
_ married men with children also. In respect of the person who served in the 
_ Navy while you gave us his basic pay, you did not give us his total income 
' which would vary. Let us have what he would get for his wife, if married, 
--and also the amount for each child. 

Mr. JOHNSON: At the moment I am not sure that information is available. 
_ We would have to dig it out from the naval records. We could obtain it for 
~ you. 
| The CHAIRMAN: This information is not available at the moment. 


: Mr. SPEARKMAN: I might be able to throw some light on this. My wife 
received, as her pay if you like without any allotment from me, for herself 
and four children $89 a month in 1940. 


a Mr. LALONDE: The dependent’s allowance paid in the army in 1940 was 
_ $35 a month. 
ge Mr. SPEAKMAN: For the wife? 
Mr. LALONDE: Yes. 
| Mr. SPEAKMAN: But I had four children. 
| Mr. LALONDE: It was $12 a month for the first and the second child. 


Mr. Speakman: It came to $89. I think that probably the rate in respect 
of naval personnel would be comparable. 


| Mr. JOHNSON: I would imagine it would be comparable. 
The CHAIRMAN: On this point have we any further comments? 


| Mr. McInTOsH: I wanted to see whether or not the wages were close to- 
_ gether. My second point is: are there two different classifications of merchant 
_seamen? I refer to the first paragraph in this memorandum where it says: 
| “However the majority of merchant seamen served on ships sailing under 
Other flags...” Then down at the sixth paragraph you say: “.. -agreed in 
writing to go to sea on any ship of their own nationality or on any ship to 
which they might be assigned...” What percentage of the Canadian merchant 
/seamen came in that category; or would it be easier to say what percentage 
of the merchant seamen did not serve in ships which were Canadian ships. 


Z 


_. Mr. Latonpe: Are you speaking of before or after the manning pool? 


Mr. McIntosu: After the manning pool. Were there a certain percentage 
who did not go to the manning pool, or -did the majority go. 


| Mr. Jounson: It might help the committee a little if I say that at the 
beginning of the war there were approximately 39 ships in the Canadian ocean- 
‘going fleet. There were a considerable number of seamen in the country and 
(n order to get a livelihood a lot of the seamen had to serve in foreign ships, 
~articularly American and others. There is no record in the department as 
“0 how many seamen actually served on foreign ships and how many on 
‘Zanadian ships. 

When the manning pools were established in 1941 then we tried to bring 
ll merchant seamen into the manning pools. As a matter of fact, the arrange- 
‘nent was such that unless they went to sea they were liable for military 
ervice. A lot of them who were seamen or had a seafaring background went 
ito the manning pools. We tried to control them, and to assist them to remain 
| 1 Canada, by the labour exit permits. But there is still no record as to how 


fee benefits which the merchant seaman received who had been through 


Sy 


282 STANDING COMMITTEE 


Mr. McIntTosH: Does your brief cover these men who served at the high © 


Mr. Jounson: I did not quite get that. 
Mr. McIntTosH: Does your brief cover all Canadian merchant seamen? 


Mr. JOHNSON: Yes. 

Mr. McInrosu: Including those who served for the high wages on United 
States ships. 

Mr. Jounson: Are you referring to the wage scale? 


Mr. McIntosH: I am speaking generally. 
Mr. Jounson: No. The benefits only concern the seamen who actually 
were appointed to ships through the medium of the manning pool and who 
signed agreements. 


Mr. McIntosH: You have records of those? 


Mr. JOHNSON: Yes. 
The benefits only concern the seamen who actually were appointed to 


ships through the medium of the manning pool, and who signed an agreement. 


Mr. SPEAKMAN: These people did not sign the manning pool agreement 
who went on American ships. Is that correct? Therefore, we are not discussing 
them at all. We are discussing only the people who signed these manning pool 
agreements. 


Mr. JoHNSON: Excepting that I think certain merchant seamen on allied 
ships were eligible for the pensions. We would have records of it in that case, 


Mr. SPEAKMAN: Do we have records of those people, as we do of the people 
from the manning pool? 


Mr. LALonpE: The chairman of the pension commission will explain that 
some of these people were actually covered. 


Mr. MELVILLE: The provisions for merchant seamen and salt water fisher- 
men are contained in the Civilian War Pensions and Allowances Act of 1946 
That act embodied the original order in council of 1939 with subsequent 
amendments. : 

In that statute provision is made for pensions for disability or death fo 
two groups; one, persons who while serving upon any Canadian ship sufferec 
disability or death; and two, Canadian nationals who served upon any certified 
non-Canadian ship and who suffered disability or death. 

Perhaps I might place some figures on the record which may be helpfw 
to members of your committee. ‘ 


The CHAIRMAN: That would be quite in order, Mr. Melville. 


Mr. MELVILLE: Pensions are awarded under the Civilian War Pension 
Allowance Act for disability and death when such arose out of any action 0 
counteraction against the enemy. 

Counteraction against the enemy was broadened to include extraordina 
marine hazards occasioned by war. ; 

An explanation of that might mention blackouts, ships running in black- 
outs, if there were extraordinary hazards, where a man may fall dowr 
hatchway, something which he would not have done if the ship had »b 
running under normal conditions; or an extraordinary marine hazard such 
running in darkness, or when the ventilation was not good, in which case a P 
might contract tuberculosis from another on account of inadequate venti 
and closer contact. . 


VETERANS AFFAIRS 283 


ERS OL aie 

4 h Oe x ee 

$ \ ‘ 1 
, 


_ total of 391 with an annual liability of $345,732. 
a For Newfoundland the figures are quoted separately because Newfoundland 
_ came into union with Canada on April 1, 1949. 
: There are 25 awards for disability with an annual liability of $15,011; 
with 86 dependent awards, with an annual liability of $81,550, making a total 
of 111, with an annual lability of $96,561. 
So we have, all told, 86 disability awards, and 416 dependent awards, with 
a total annual liability of $442,293. 
oy The CHAIRMAN: Thank you, Brig. Melville. 


| Mr. Lockyer: I would like to make an observation: when it was mentioned 
_ that the American wages were very high, I was going to say that conversely 
_ ours were very low. 

| Another thing I have in mind has been partly answered by Brig. Melville. 
_Does that give us the broad base of the beneficiaries of merchant seamen 
_ through the series of additions to benefits that we have here? 


Mr. HERRIDGE: Just those that are on pension. 


Mr. MELVILLE: That is right, just those who are on pension. 

Mr. Lockyer: Have we any figures to show the total beneficiaries under 
the series of orders in council and under the discretionary powers of the 
‘minister? How many have benefited under these acts? 

Mr. JOHNSON: We could get the figures. I do not think we have them 
broken down specifically in our department, but we could get them from the 
records. 
| The CHAIRMAN: There are representatives of various branches of the 
Department of Veterans Affairs here today. I think we might hear some of 
‘these officials; for example, we have Mr. Black of the insurance branch. 

We Mr. LockYyER: Would you happen to know how widespread the benefits 
have been to these men who have served and who have already been “okayed?” 


| The Cuarrman: That would be useful information, I think. 
Mr. LALONDE: Yes, but it is not easy to find. 
Mr. JOHNSON: I could obtain that information for you. 


Mr. Lockyer: I have every sympathy with these men but it is just 
‘wfully hard to come to a conclusion without knowing what we have already 
‘one, and how far we have gone. 


The CHAIRMAN: The summary which was read would show that. 


Mr. Herripce: I assume that some cases would take a lot of digging up 
1 order to get the figures. 

_ The CHAIRMAN: It would mean a major research project. 

Mr. HERRIDGE: Are we not more concerned to know about the principle 
entioned by Mr. Speakman rather than whether we should extend further 
nefits to merchant seamen of a certain class? What we have received is all 
the good, but I do not think it would assist us very much in making a 
‘cision, just to know that there were 24 in one group or 28 in another group 
id so on. 


- Mr. ORMISTON: We have been discussing points of difference between rates 
Pay. I assume there were quite a few Canadians who served in the British 
’rchant marine who were probably getting lower rates of pay than those 


10 served in the Canadian merchant marine. 
_ 

es 
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Mr. JoHnson: Canadian seamen who served in the British merchant marine > 
under the Essential Work Order were entitled to the same benefits as Canadian | 
seamen. They were paid exactly the same benefits. “a 

If they could prove that they were discharged from the United Kingdom | 
manning pool under the essential work order, we would give them full benefits — 
in Canada provided they were domiciled in Canada as of September 30, 1939, 
their rates of pay were less, but otherwise they were eligible for benefits from 
the United Kingdom which in some cases were a little better than ours, so I_ 
do not think they lost out. j 

Mr. Cuancy: According to this brief, 10 per cent of the service pensions 
was paid to people who signed up from the manning pools, and there was a — 
substantial bonus of 10 per cent paid on top of that? 

Mr. LALONDE: No; it just covers the previous period. 

Mr. JoHNSoN: The seamen who after April 1, 1944 joine 
pool were invited to sign a two-year agreement. 

There were two agreements. He could sign an agreement which would 
still give him coverage for his employment as a seaman, or he could obligate © 
himself by signing a two-year agreement which required him to serve for 
two years or for the duration of the war, whichever was the lesser period. 

The seaman who signed the two-year agreement after April 1, 1944, could 
claim the retroactive bonus for the period of his service or from the beginning 
of the war up to April, if he signed this two-year agreement—he was entitled 
to it; in other words, in 1944 he could sign an agreement which gave him the 
benefit or the privilege of getting the bonus from the beginning of the war 
right up to the end of the war, or from the period when he had begun to serve 

The CHAIRMAN: Mr. Lockyer had a question about benefits being extended. 
Then we branched out into other matters. How far can we go in giving that 
information? + 

Mr. Jounson: The only comparable table I have is contained in the second 
report of the Canadian Maritime Commission for June, 1949, which shows a 
comparison of the estimated daily operating costs for 10,000 ton ships. 

In that table the wages paid in the United States were $392.66. At that 
time in Canada, it was $308.30. 

Unfortunately it does not say what rank this applied to. 
broken down here. 

Taking an able seaman in the United States, it is $226 as against $170 in | 
Canada. So the American rate was higher. a 
The other countries were lower. Canada was the second highest. 
The CHAIRMAN: Another question was asked by Mr. Ormiston. 
Mr. JoHNSoN: In addition to this basic pay paid by the United State: 
there were considerable bonuses paid which were called area bonuses. There 
was a bonus given for a ship in certain dangerous areas. There was a bonus 
paid if they were bombed, or if there was a suspicion of being bombed. nel 
were different bonuses; some of them were very high, particularly during thé 
Korean war. 2 
The CuairMAN: Coming back to the other part of your question, M 
Lockyer, how far do you want to proceed with the information on benefit 
extended under this other measure? y 
Mr. LALONDE: Brig. Melville has given you the number of awards 
pension. That accounts for “A” But we could not give you, or attemp 
give you the number of treatment days involved, because a merchant seam 
suffering from a pensionable disability might have come into hospital te! 
fifteen times since 1941. ; 


d the manning 


a 


Oh, I have it 


Ad 
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=. The number of pensioners under the Veterans’ Land Act is available. I 
do not know exactly how many merchant seamen who are pensioners have 


been established under the Veterans’ Land Act. But I remember reading a 


report about it. I would have to trust to my memory when I say it was under 
100 who were established under that act. 


ip 2d Mr. SPEAKMAN: I knew of none in my service with the R.C.A.F. in Alberta. 


Mr. LALONDE: With respect to reinstatement to civilian employment, we 
have nothing precisely for you because it was arranged directly with their 
former employers. 

As to treatment for non-pensionable disability, 
They came into hospital and if eligible they were treat 
now. 


As to veterans insurance, I am told that we have issued 76 policies to 
| merchant seamen who come under the act. 

Mr. Lockyer: Would not those figures be extremely low? 

Mr. LALonpE: Compared to the number who receiv 
bonus, yes. I would Say that it indicates a lack of intere 
have been, in my estimation, at least 15; 

bonus, yet only 76 took out insurance. 


\ ea Mr. Carter:I think that probably lack of interest was not the real ex- 
planation. I think it was lack of information, and that the merchant navy 
~veterans did not know much about it. 

| Mr. LALONDE: That is possible. 


As to vocational training, we approved 696 applications, but only 521 
‘reported for training and were trained. 175 never reported to us. As to the 
Payment of railway fares, I have no record of that. 

As to compensation for loss of effects and wages, I do not know how much 
Was paid, or to how many seamen. 

Mr. JOHNSON: I could get that for you. 


Mr. Lockyer: How far did we go with respect to educational benefits? 
Mr. LALONDE: It was for vocational training only. This was the new order 
in council which I cited in my memorandum. It was administered by the 
Department of Veterans Affairs on behalf of the Department of Transport. 
Mr. Lockyer: What I am trying to establish is how well have merchant 
seamen taken advantage of what we have already offered them? 
Mr. LALONDE: The figures I have given to you would indicate it, and give 
fou an idea. But what the reason would be, is something else again. 
i Mr. SPEAKMAN: Might I go further and ask what would be the principle 
ow? 


the same thing applies. 
ed. But that has expired 


ed special war service 
st because there would 
000 who received the war service 


i 


The CHAIRMAN: You want to get back to the veteran’s preference? 


i Mr. SPEAKMAN: Yes, and to the matter of principle. 

1 The CHAIRMAN: What principle is it that you are actually trying to 
stablish? 

__ Mr. Speakman: I raised the 


| employment in the civil service. Now I want to go further and raise the 


| \\e The CHAIRMAN: You are trying to 
erchant seamen with those who have 
tablish the princi 
terans services? 
| Mr. SPEAKMAN: No. I am tr 
rine. 
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establish the principle of equating 
veterans service? You are trying to 
ple of equating the merchant marine services with the 


ying to extend this principle to the merchant 
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The CHAIRMAN: I mean: equating or making the merchant marine service 
equivalent with, or equal to the veterans service. Is that not your principle? 


Mr. SPEAKMAN: In a way. / 
The CHAIRMAN: Now, Mr. Bigg has a general question. . 
Mr. Bicc: I would like to know first of all just who these people are we 
are trying to help, and just how far the categories are going to be extended. 

Will it just be to those people who served from 1939 to 1945 or to the 
merchant seamen in general, or what? % 

Personally I am very much against saying that anybody is a veteran who 
is not a veteran. . 

If it is a question of helping the category of merchant seamen, then there 
should be definite legislation to help them as merchant seamen, but not as 
veterans. 

They are not veterans and they never will be. I think it is dangerous 
to allow the camel to put his head into the tent. 

There are other people who might want it as well, such as fire fighters, 
nurses, aircraft workers, and certain people in foreign countries. 

I am sympathetic towards merchant seamen but I wonder if they are 
veterans or whether they should be considered as such. 

Mr. Broome: I think this has a bearing on one of the arguments used 
against merchant seamen. There was stipulated a high rate of pay. The total 
paid to the seaman would classify him as a relatively highly skilled man. 

I was wondering how the rate of pay as listed in the Maritime Commission 
report would compare, let us say, with the wages, including pay and allow- 
ances, of a sergeant in the army and also including the pay and allowances ol 
the merchant seaman? In other words, did the sergeant get a very much highel 
rate of pay? How about it, if you include the allowances that the sergea n! 
would get? 

Mr. Macponatp (Kings): I do not think it is fair to compare the pay 
of an army sergeant with that of a merchant seaman. ; 

The CHAIRMAN: I remind the committee that we are gathered this morning 
essentially to receive information on the problem, not necessarily to establish 
a policy on it. 

I think we are all giving our theories as to what the policy should be 
but I feel we should confine our questions at this time towards elicitin 
information from the officials who are here before us. I think that was the 
essential purpose of calling this meeting. 

We lacked certain information and the officials offered to give us assistance 
and to provide that information. So if we might pursue that line of discussion, 
I think it would be more helpful. 

The witnesses are here to be cross-examined. 

Mr. WINKLER: My point concerns the last paragraph on page three of the 
statement where it says “—the committee recommended that the governme 
give sympathetic consideration to the request of the Canadian Merchant Nav! 
Veterans Association—” Do they still stand as they are compiled here? 

The CHAIRMAN: Did you not receive a copy of the brief? 

Mr. WRINKLER: Yes. A 

The CHAIRMAN: It outlined them. Mr. Heide mentioned certain reque sts 
the brief. ; 

Mr. WINKLER: Very well, thank you. 

Mr. Macponatp (Kings): Speaking of the broad, special, general f 
ciple of the recognition of navy personnel in the same category as vetel 
which I believe is asked for throughout the brief—with all due respet 
those who are advocating such a policy, I think it is not something ' 
we should be asking for. 
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I do not think that the matter of a com 


F parison of rates of pay between 
_ the merchant seaman and that of a service man is of very great importance. 


fl I think it is generally admitted that a merchant seaman receives perhaps 
a little more. But the essential point is this: that he did not enlist for the 
_ Same type of service. 

I do not think that the people of Canada, in general, feel that service 
personnel should be put in the same category as merchant navy personnel, or 
that merchant Navy personnel should be put in the same category as service 
_ personnel. 
, I know, in a general way, from broad experience with veterans in both 
the provincial as well as the national field, that there has been a considerable 
resistance to this policy, and this past government and no other government 
has ever agreed to that principle. I think if we stop to consider the fact of 
recruiting, in case we had another war—if people knew they could go into 
the merchant navy cr other such groups which are not essentially made up of 
“Service personnel, then I think it would be detrimental. 


| Mr. CLANcy: That is the point I 
seamen. Is it right to assume that 


wanted to ask about—records of merchant 


the only accurate records are those that 
were set up after the Manning pools were formed? 


Mr. JOHNSON: Oh no. We have records of merchant seamen 


y man served at sea, he could prove his 
2rvice at sea by going to the central registry. 


ape. 


* Mr. Cuancy: There is actually a record where you can say that man 
‘finitely served so many trips? 
_ Mr. JoHNson: There is a complete record of his service. However, it would 
‘difficult for us in every case to say where he served. The records are taken 
m the articles of agreement that are signed between the master and the 
*w when the seaman joins his ship, and the terms of the voyage or the 
scription of the voyage are usually given in very broad terms. However, 
‘ ship may go into many other ports other than those contained in the. 
ord. It is not always Possible for us to say where he served, excepting’ 
t he did serve. 

‘Iam referring, of course, only to Canadian ships. If we want records in 
ard to a Canadian seaman who served on a United Kingdom ship, then we 
ie apply to the Registrar General of Shipping in Cardiff, Wales. And if 


“aman served on other than a British ship, I am afraid we have no record. 
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It is impossible for us to obtain a record if he has been on foreign ships su 
as Norwegian, Panamanian and Greek ships; we do not have that record, and 
particularly in the case of Panamanian ships we have been unable to obtain 
it at any time. In many cases ships have been lost at sea; and, as many factors” 
enter into it, we have not been able to get records in those particular cases. 
But as far as Canadian seamen are concerned, where they are on Canadian 
or British ships, we can obtain that record. We have a complete record. 

Mr. CARTER: Mr. Chairman, you allowed two comments on principle 
regarding merchant navy and veterans. Did you rule further comments out of 
order? I ask this question because I would like to reply to the two comment 
already made. 

The CHAIRMAN: I did not rule it out of order, but I reminded the committee 
that our purpose is to gather information on the problem and not to make 
statements, because they would be premature statements. Obviously, we do 
not have the background of information to make any statements at this stage, 
and, in any case, statements of that kind are usually made in camera when 
we are discussing broad principles. 

Mr. Fane: Mr. Chairman, I would like to establish whether these benefits 
that are requested now are for the seamen who served in the last war or does 
it refer to those who may be serving during the next war? It is thirteen years — 
since the war ended. How many of them are going to come in under benefits — 
like this? How many of them want to go farming and come in under the 
benefits of the Veterans Land Act. Is there any vocational training in effect 
now? I am sure there is nothing against their receiving preference in joining 
the civil service after the fighting men of the last war. How could there be 
any difficulty about that? These are the points which I would like to establish 
Is it for the last time or the next time? Is it in order to get in on the gro i 
floor for the next time? 

The CHAIRMAN: We hope there is not going to be a next time. 

Mr. FANE: I do not think we should operate on that basis. It is true that 
some of these benefits have expired for servicemen generally and that leads 
to the principle that these benefits should have been established long ago. © 


The CHAIRMAN: Yes. 

Mr. JOHNSON: I was going to say that all these benefits were made or mos 
of them were granted under the War Measures Act which, of course, has 
expired. There is another thing which would be most difficult—in fact, I think 
it would be impossible—for any official in the Department of Transport te 
authenticate service for all merchant seamen at this late date. I do not think 
we could produce the records which would be necessary to make the benefits 


retroactive. 

Mr. LocKYER: May I remind Mr. Fane that in thinking about the next wal 
we probably will be talking about space ships. 

The CHAIRMAN: We will keep our feet on the ground at the moment. 

Mr. LALoNDE: I wonder if I have left the wrong impression with 
members of the committee. I say this because of the fact that since our depar 
ment prepared the memorandum which is now before you, you may have dra\ 
the inference that our department put forward all the submissions in the ordet 
in council which are recited in the memorandum. We did not. They W 
submitted to cabinet by the Minister of Transport and not by the Mini 
Veterans Affairs. I wish to make that point clear. 

Mr. Bicc: I think this matter is in the wrong committee; that is my P 
I do not know how this ever got into a veterans committee. The fact the V 


) 
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_ “veteran” is used in the brief does not necessarily mean it is a veterans affairs 


- matter. I do not think they ever will be veterans and I for one do not agree 
_ they ever will be veterans. 


Mr. CARTER: As questions in respect of this matter have been asked so 


“many times, I think it is time somebody dealt with it, because I would like to 
_ Say a word on it. It has been said it should not be in this committee at all. 


| 
} 


Mr. Bice: That is my Own personal opinion. 

Mr. Carter: Mr. Chairman, are you going to allow me to proceed? 
The CHAIRMAN: Al] right, Mr. Carter, let us hear your comment. 

Mr. CarTER: I do not think we are wandering astray because we have 


war. We have given pensions and war veterans allowances, insurance benefits 


_and land benefits—all sorts of benefits; now, we did not give those benefits to 


the people in the Navy, army or air force because they put on a uniform, and 


| we did not regard them as veterans because they had a uniform on. 


Mr. Bice: Well, I do. 
Mr. CARTER: I do not. I think that is the fundamental difference we should 


| clear up. The fact he sticks on a uniform does not make him a veteran. 


PlisBicGs. It certainly does; it does not leave him a civilian. 


Mr. McIntosu: Is it our privilege to determine whether they are veterans 


or not? We can say they can be treated similar to veterans, but I do not know 
Whether it is our privilege to say they are veterans. 


Mr. MELVILLE: The point, gentlemen, is this. Throughout the war, certain 


orders in council were passed to provide for certain groups whose work was 


*losely allied with the war effort. In 1946 an act was passed—and note very 
slearly it says the Civilian War Pensions and Allowances Act. It was a separate 


statute altogether to provide for (1) merchant seamen and saltwater fishermen, 
2) the auxiliary services personnel who left Canada and served with the units 
‘verseas. These were not members of the forces but they were specially pro- 
vided for as civilians allied to work with the members of the forces, 

| Mr. Carter: Were they in uniform? 


Mr. MELVILLE: They had a special uniform. 
Mr. Carter: But they were not veterans. 


Mr. MELVILLE: They were provided for as Civilians. It is the Civilian War 
‘ensions and Allowances Act which provides for them. Then you have the 
orps of civilian fire fighters for service in the United Kingdom—that is under 
3), and other personnel who are enlisted by the Royal Canadian Mounted 
lice as special constables and guards and so on. There are ten classifications 
‘Ovided for in the civilian act, all of whom were working on special jobs, as I 
Y, very closely allied with the work of the three services during the war. 
»wever, they were clearly designated as civilians. 

_ The CuHarrMaN: Thank you, Mr. Melville; your statement has been very 
lpful to the members of the committee. 

Mr. JoHNson: May I add to that, Mr. Chairman. In the list of benefits 
inted to merchant seamen as a result of the agreement they signed, my notes > 
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might be helpful to the committee. It says that merchant seamen are con- 
sidered to be following their normal vocational pursuit in voluntary civilian 


the Veterans Land Act, the War Service Grants Act or the Veterans Business 
and Professional Loans Act. Provision is, however, made for pensioners who 
are unable to continue service at sea, and that was the ruling at that time. 
Mr. Herripce: Mr. Chairman, I have listened to these statements with 
great interest. I think I am the only member of the committee who has sat 
on this committee since 1945 and I know the conflict in regard to this question 
and the hours that have been used to discuss it. I want to say in reply, it is 
quite probably this committee has considered giving certain benefits under 
the Veterans Charter to certain groups. I would like to ask Mr. Melville a 
question. I am concerned with the possibility of there being some men who are 
not pensioned because of a disability, through, say, the restrictive nature of 
the legislation. Would Mr. Melville advise the committee as to the number of 
applications there were under this act from seamen for pensions for them 
selves or for dependents, and the numbers that were accepted? 
Mr. MEtvitue: I wish I had thought of that last night, because I would 
have had this information here for you today. I have not the information, but 
there is a restriction in the act that relates to merchant seamen. That is why 
application had to be made within a year of their discharge from the merchant 
seamen service. That also applied to claims from dependents. The commission 
was responsible for recommending an amendment to the Pension Act, whereby 
in the case of dependents, that time limitation was removed, because wé 
realized at the time of death of that merchant seaman the dependent ma} 
not have been in a dependent condition; such may have arisen subsequently 
In the case of disability the commission said this: if a merchant seaman serving 
on a ship as specified in the statute did incur a disability as a result of enem} 
action or counter-action against the enemy and was treated for that, as he 
may have been, and there is a record of that and he has not applied until, let 
us say, last year or this year, we will consider him the same as we do member 
of the forces. His claim has lain there, it has been dormant over the whole 
period; we will concede his right to claim. We consider that is a very fair 
interpretation of the statute and the intent of parliament. 
Mr. HERRIDGE: Thank you very much, Mr. Melville. That is one point | 

was concerned about. 
The CHAIRMAN: I think we are back on the beam again, asking pointed 
questions. Are there any more questions of that kind? 
Mr. CLrancy: Yes, Mr. Chairman, I might have missed it, but just whal 

are they asking for? Are the merchant seamen at the moment askin¢ 
specifically for some extra extension? : 
The CHAIRMAN: They appeared before the committee last week 

a brief. 
Mr. CLancy: I am sorry, I did not read it. 
The CHAIRMAN: I think we can supply you with a copy of the proceedir 


veterans, because they are not asking to be called veterans. They are 4 
for some extension under the veterans’ charter. 


Mr. ForciE: On page 3, the last paragraph says: 
This recommendation was never implemented. 
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Ido not know the effect of this heading, but they make an application for the 
_ Veterans Land Act to extend to all seamen. Then, under paragraph (c) on 


¥ 


_ page 4, it says: 


eo 


If pensioner, the benefits of the Veterans’ Land Act are available. 


What was the reason it was not made exclusive, why seamen who were not 
pensionable were not able to make an application under Veterans’ Land Act. 


Mr. LALONDE: Well, Mr. Forgie, the basis of entitlement to benefits for 
merchant seamen similar to those granted veterans is that they have received 
some disability due to enemy action. Therefore, disability due to enemy action 

is determined by a decision of the Pension Commission saying that the seaman 
either did suffer disability or he did not; and when it is established that he 
has suffered through enemy action or counter-action, as Brigadier Melville 
has explained, the man should be held on the same basis as a veteran 
pensioner. That is why you see the merchant seaman in receipt of a pension 
eligible under the Veterans’ Land Act, whereas the merchant seamen who 
did not suffer through enemy action did not get the eligibility. The same 
thing applies to treatment. 


Mr. ForGIE: Under the fifth paragraph, housing and Veterans’ Land AG 
they are asking now that all merchant seamen be entitled? 


Mr. LALONDE: That is right. 


fe Mr. McINTosH: I would like to ask Brigadier Melville a question. 
Brigadier Melville, in the second paragraph of Mr. Heide’s letter, he suggested 
there were a lot of Canadian seamen who, because of their service on ships 
in wartime waters did not have opportunity to register, and only touched port 


very seldom. Has he had any case that came up with those men who could 
prove that point? 


| Mr. MELVILLE: The records are obtained from the ships’ logs, and the 
Tecords of the department. When we make an enquiry of the Department of 
‘Transport, we submit to them the claim the seaman has made and they go 


back to the records to establish whether or not it is a valid claim. The record 
is there. 


Mr. LALONDE: Perhaps Captain Johnson could best answer your question. 

Mr. JOHNSON: We had manning pools established at Sydney, Halifax, St. 

John, New Brunswick, Montreal, Vancouver, and there was an extension 
manning pool over on Vancouver Island. We were very closely, through these 

Manning pools, in touch with not only wartime shipping itself, but also the 

TOwn agency, the Park Steamship Company, who were agents for all the 

‘hips owned in Canada at that particular time. The records of all the seamen 

Vho sailed on Park Steamships, passed through the manning pools. We had 

Wl these reports. If the ship was lost we had a number of secret and : 
confidential files with information. We knew exactly what was going on, and 

do not think it is right to say that any Canadian seaman who entered a 

lanning pool had no opportunity to register. The only seamen who had 

(© opportunity to register were the seamen who served on other than Canadian 

Aips. It is only that group of seamen that Mr. Heide is interested in or who 

‘ould back him up at the present time. 

Mr. HERRIDGE: Mr. Chairman, could the Deputy Minister tell us if he 

‘ows what happened fronm the government angle with respect to the recom- 

endation of the committeee in 1954, that sympathethic consideration should 

> given to the Canadian Merchant Navy Veterans Association and also to 

se who served in World War II in dangerous waters, and that they receive 


i benefit of the Veterans’ Land Act? I remember the committee was 
tanimous. 
Rf, 
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Mr. LALONDE: I can tell Mr. Herridge that 1 am aware that the matter — 
was studied at the time in the department by the Minister of Veterans Affairs, 
and the conclusion was reached that to allow these merchant seamen to come 
in under Veterans’ Land Act without the pension restriction would establish 
very definitely the principle that merchant seamen could get a veteran’s- 
benefit as such; and I think the reaction was (now, this is my own opinion), 
I think the reaction was that it would open the door to very far-reaching 
changes in principle which, for instance, would probably have had to be 
accepted in the War Veterans Allowance Act as well as in the Veterans’ Land 
Act; and I think at that time it was felt that this was going too far. That 
is why the recommendation of the committee was not implemented. 

Mr. HERRIDGE: The influences that flowed from such action had to be 
considered? 

Mr. LALONDE: That is right, sir. It was not so much the recommendation 
itself as the future implications which it carried. 

Mr. Lockyer: Mr. Chairman, getting back to my question, it was my 
thought that if we could establish the number of casualties that happened 
in the merchant marine and the number of pensions which were recognized ~ 
by the department we could then establish how big a proportion of these 
men were affected. We could also establish the fact that the period of serv-_ 
ice in the merchant marine could be decided. ' 

The first two years of the war were very dangerous and the last two 
years of the war were comparatively safe on the seas. I said, “comparatively 
safe”, not “safe”. By arriving at these figures we would have an under- 
standing of how many of these men came back with their health impaired, | 
how many casualties there were and how big a number we are dealing | 
with. 

Mr. LALONDE: There is no way, Mr. Lockyer, of establishing how many 
casualties there were among merchant seamen except through the medium 
of the Canadian pension commission, where all those who claim to have had 
disabilities resulting from their service in dangerous waters, or through ene- 
my action, have an opportunity to apply to the pension commission to get a 
pension for that disability. 

Therefore, we have to assume that all those who suffered disabilities — 
caused by this service would have applied to the pension commission and, , 
therefore, once the pension commission has established the number of pen 
sions granted for all practical purposes that becomes the number of casualties 
resulting from enemy action. We have no other record of casualties amongst 
merchant seamen. P 

Mr. Lockyer: This seems to be extremely small according to the figures. 

Mr. JoHNSON: That is the only record we have. se 

Mr. CARTER: You have 61 on the mainland and 25 in Newfoundland 
only 86. \% 

’ Mr. LockKYEr: It seems so very, very small. 

Mr. MontcoMeERy: Well, as a matter of fact, would Mr. Johnson hav 
any idea that the casualties were very heavy in any case? 

Mr. JoHNSON: Oh yes, the casualties were very heavy. Between Britau 
and Canada I think we lost 25 per cent of the ships’ complements through ou 
the war years. I am including Britain, of course, in that. > 

Mr. Bicc: This is not a list of casualties. The pensioners are not ¢ 
sualties. These people are still alive. 

Mr. JoHnson: That is quite right. 


Mr. Macponatp (Kings): I just wanted to address a question to 
Melville for information, Mr. Chairman. = 
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ir You mentioned the category of extraordinary marine hazards. Have there 
been many applications under that category and could you just enlarge a 


little on the necessary evidence which would be required to substantiate such 
- cases? 


‘ Mr. MELVILLE: I think the legislation is very wide. The act Says, dis- 
__ ability or death which resulted from enemy action or counteraction against 
tS the enemy which shall include extraordinary marine hazards occasioned by 
_ the war. - 

If I offered an outline it would mean probably limiting the statute. 
The Act provides for extraordinary marine hazards occasioned by the war 
and the commission had the privilege of considering under the statute the 


extraordinary marine hazard. That is why I mentioned instances of what 
| took place, running in the blackout and so on. 


Mr, CARTER: We have been given evidence this morning that 321 people 
got vocational training and 76 applied for insurance. Were any of these Great 
_ Lakes seamen? Did any Great Lakes seamen get this 10 per cent bonus? 
| Mr. JOHNSON: No. 


Mr. Carter: So we have already drawn a distinction between Great 
Lakes seamen and those that serve on the high seas. Those are the ones 
I am interested in, not the ones on the Great Lakes. Let us not confuse our 


thinking if we can separate the two categories because I think that was one 
_ of the obstacles. 


Mr. JOHNSON: The seamen during the war years, Mr. Chairman, were 
divided into three categories—coastal seamen, foreign-going seamen, or deep 
_ seamen if you wish and the inland water seamen. 

The coastal seamen in certain areas were really included in some of the 
benefits but the inland water seamen never were included. 


Mr. Carter: So when Mr. Heide is asking for benefits he has in mind 


‘just the one category? 
j 


Mr. JOHNSON: Just the foreign-going seamen, the salt-water seamen. 


_ Mr. Carter: And those are the only people we should be thinking about 
here? 


| Mr. JOHNSON: Yes. 


' Mr. Macponap (Kings): But I do not think he makes that distinction. 
Mr. CARTER: Yes, that was the cause of our trouble. 


Mr. HERRIDGE: It has been made throughout the years. We have been 
informed of these categories repeatedly. 


Mr. McIntTosH: I am seeking information again in regard to the last 
‘Daragraph in Mr. Heide’s letter. He said: 


—this Association is of the opinion this committee might well 


- recommend to enact a statute making the Merchant Marine an auxiliary 
of the Navy in case of war— 


Now, can this committee do that? We do not know the pros and cons of 


hat. If he requests this committee to make that recommendation do you not 
-hink we should have some guidance on it or some information? We do not 
‘now whether the navy agrees to this or not. Have you any opinion on that? 


Mr. JOHNSON: Perhaps I can give a short remark if I may and that is, that 
Tre have had tentative meetings with various departments relative to the 
ormation of a mercantile marine in the event of a future war. This appears 
1 departmental documents. It would be subject to governmental policy and 
‘hat it amounts to, or what value it would have at this time I do not know; 


is purely a plan or something to go on in event of war, and that is all I can 
ly. 
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Mr. McIntrosH: So we can consider that request would have to pass 
through various departments and other organizations. 

Mr. FANE: I just wanted to justify what I had to say. I know you took 
exception to my mentioning “next time”. 


Well, Captain Johnson has just remarked it, and this brief in the first half 
of that last paragraph mentions it: | 
We understand Canada’s Merchant Marine is to be revitalized and — 

we ask any new ships constructed be of nature that they can carry 
sufficient armaments in case of a future war. We ask that seamen be > 
sufficiently trained, as our sailors, soldiers and fliers, before being sent | 
into battle in another war. ‘ 


That just supports my contention that it is next time that all this talk | 
is about. It is not to be retroactive. How could it be? Could it affect very 
many of these people now in any way? Could it affect very many of the 
people who served in the last war? i 

Mr. LALonpE: The only thing I can say is this, Mr. Fane, that in mys 
experience with the Department of Veterans Affairs—and I know that Mr. — 
Herridge will agree with me, as the senior member of the committee—that | 
once we have given a benefit under the veterans’ charter only God can take 
it away. 

Mr. Fane: That is what I am trying to get around, only I have not got 
the words you have. 5 

Mr. Ormiston: There seems to be a bit of repetition from Mr. Heide in 
regard to the Canadian merchant navy veterans’ association because in 1948 
he did not make any specific request; but he made a blanket request, because 
he asked for merchant seamen to be given the same benefits as members of the 
forces. That was a blanket request for the same benefits which are extended 
to veterans. 

The CHAIRMAN: Yes, according to the evidence, that is quite true. 

Mr. Bicc: The question of pay was brought up and I must say now, I was 
overseas 54 years and I could never be compensated in cash. You give up 
your freedom when you join the army and you have any thought about money | 
is completely irrelevant. I could not have been paid to stay 54 years away from 
my wife in any circumstances. 

I did so for reasons quite apart from the exchequer and I even resent 
hearing it discussed on a monetary basis. That, of course, is emotional but 
I think when you are discussing whether a person is or is not a veteran, we 
are in a different category. 

The CHAIRMAN: Admittedly the monetary aspect is only one side. } 

Mr. Biac: Well, even then we are only trying to compensate for things 
that cannot be bought, their health, life and future dependence and if there 
is a need for these merchant seamen to get something, I am away out 
front of anything like that to help them get it. However, I suggest we should 
make sure that we are not discussing it on other terms. 

If we are riding a veteran’s hobby horse to get them something whi 
is not under the act, I think they should have an act of their own. 


vacuum. Surely we cannot recommend things. 
The CHAIRMAN: We are not making any recommendations. ' 
Mr. Bicc: Well, perhaps I am wrong but I am afraid that we are go 
to go from here and make recommendations which perhaps could be n 
in another way and I suggest in a better way and I suggest this, that we 
for a war compensation act for merchant seamen. Why call them vetefré 
at all. 


VETERANS AFFAIRS 295 


_The CHarrMAN: Well, we have the Civilian war pensioners act now. 
Mr. Bice: Well, it is not adequate, apparently. 
The CHairMan: Oh yes it is, so far as pensions are concerned. 


: Mr. Bice: Then, why are we trying to work it in under this’ act? If it is 
- adequate it is home free. 


Mr. CHAIRMAN: Are we going to discuss principles now? We had better 
move into camera if we are. 
Mr. Lockyer: I would like to go back to my statistics again. The state- 
| ment was made there were total casualties of 25 per cent. What happened to 
the families of those 25 per cent? There must have been some families involved. 
ie Mr. JOHNSON: They would received dependents’ allowance. 
ts Mr. Lockyer: All right then, have we got some figures? 


Mr. HERRIDGE: Were you not including the British Merchant Navy in those 
| figures? 


| Mr. Montcomery: Mr. Chairman, I would like to ask this question be- 
cause I am maybe under the wrong impression. I think maybe Brigadier 
| Melville can answer it. Is it not true that at the present time there is provi- 


| sion in law for all people who suffered disability or the dependents of those 
_ who lost their lives? 


| Mr. MELvILuE: There is provision in the civilian act and there are at the 
| present time 330 Canadian dependents who are in receipt of pensions and 
these dependents might be widows, the parent or parents or maybe orphan 
child or children. They are dependents of men who died and whose death 
_resulted from enemy action or counter-action against the enemy. 

In addition to the 330 Canadians, there are 86 Newfoundlanders so we 


have 416 dependents all told of merchant seamen who lost their lives under 
the circumstances mentioned. 


Mr. Lockyer: What I am trying to establish is that this seems to be infini- 
tesimally small, the statement that there was 25 per cent. 

Mr. JOHNSON: That statement Brigadier Melville has made only covers 
‘Canadian pensioners. The 25 per cent figure I gave was 25 per cent of the 
combined British mercantile fleet which would include the United Kingdom 
and Canada and the other dominions. 

Mr. Lockyer: I am quite aware of that, Mr. Chairman, but our propor- 
“lonate loss, we must have had more men in the merchant navy in Canada 


_ Mr. Latonpe: It is not proportionate, Mr. Lockyer, because they had not 
ul served in the same spot. There is one sure thing that if Canadian merchant 
‘eamen lost their lives at sea and had dependents they would certainly get a 


‘ lension. It is an entitlement as of right. The only inference that you can draw 
.| 


13 that the Canadian losses were not as heavy or that there was a lot of single 
len in the Canadian merchant seamen, 


Mr. Lockyer: All right, what we have established then is this, that the 
umber of Canadians concerned—and they are the people we are interested in 
ight now—the number of people we are concerned about right now are a very, 
ey small group compared with the armed forces. 


i Mr. JoHNson: I think on a percentage basis they were probably higher 
ia the armed forces—merchant seamen. 
us 


_ Mr. Lockyer: Casualties? 
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Mr. JouNnson: Yes, the over-all casualties on a percentage basis. 
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Mr. LALONDE: Yes, but the number of men involved was much smaller. 
Mr. Lockyer: That is what I was trying to establish. a 
Mr. MELVILLE: One figure I can add. I got this information as I left this 
morning. This section of the act which provides for merchant seamen also 
provides for saltwater fishermen, that is, men who are fishing in the tidal 
waters of Canada. There are eighteen dependents in receipt of pensions on © 
the books at the present time with an annual liability of $20,880. 
Mr. Carter: That is in addition to the figures you gave first? 
Mr. MELVILLE: Yes, they are dependents of saltwater fishermen. 
Mr. Carter: Are they broken down for Newfoundland? 
Mr. MELVILLE: I will be glad to get it for you, Mr. Carter. 
Mr. Carter: It is not that important. I thought you might have it there: 
Mr. HERRIDGE: I move we adjourn, Mr. Chairman. 
The CHAIRMAN: Before we accept the motion, gentlemen, this was an 
extra session of the committee sitting so that we might, as I have indicated 
several times during our discussions this morning, obtain information on this — 
merchant marine problem. We have actually been operating this morning 


gerous waters. Did that vary from time to time and were certain areas declared 
dangerous and the same area declared not dangerous at different times in the 
war? 

Mr. JoHNson: Yes, naval authorities were the ones who designated dan- — 
gerous areas. 

Mr. Carter: That was always changing? 

Mr. Jounson: It changed to some extent, but I think most of the dangerous 
areas remained dangerous. I think if it was not submarines it was mines or 
something like that, but there were extra areas added to the dangerous list. _ 

Mr. Carter: And they are recorded and that information is available? 

Mr. JoHNSON: Oh yes, we use that information in making medal awards. 

Mr. Carter: I think it would have been nice if we could have had that 
included in the record. 

Mr. JoHNSOoN: Towards the end of the war most of the oceans we 
dangerous areas. 

Mr. Carrer: Could that be supplied and put in as an appendix? 

Mr. LALONDE: You mean the list of dangerous waters? 

Mr. CARTER: Yes. 

Mr. LALONDE: If we can obtain the list from the naval authorities w 
will be glad to do it. 

The CHAIRMAN: How long would that take, Captain Johnson? 

Mr. Jonnson: If I can obtain the information. Well, I do not know hot 
available their records are, Mr. Chairman. If they are anything like ours the} 
are buried about five blocks away and about six cellars deep. 

The CHAIRMAN: The problem here is the necessity of printing. 

Mr. LAtonp:E: Is it not satisfactory, Mr. Carter, to know that there 
record of what were known as dangerous areas? 

Mr. CARTER: Yes. 

Mr. LALonpE: As long as the committee knows that without know! 
exactly what they were. 
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i Mr. CarTER: I was thinking about the minutes of this meeting going out 
_ to Mr. Heide and his associates and so on, that it would be additional informa- 
tion for them. 


Mr. JOHNSon: I think perhaps, Mr. Chairman, war risk bonuses that were 
paid were paid for services in dan 


Mr. CARTER: Well, that is all I need. 
The CHaIRMAN: On this matter of where we 
the members of the steering committee could rema 


| This sitting, I believe, concludes our meetings for the current session. We 
can adjourn at the call of the chair 


Veterans Affairs and particularly Captain Johnson who has been with us this 
morning. 


Mr. Tuomas: What about a report of this meeting? 
The CHAIRMAN: There will be a printed report. 


Mr. THomas: Will we have to reach a conclusion or are we simply taking 
no action? 


The CHAIRMAN: That is what the steering committee will 
to consider. We have a motion to adjourn. 


Mr. Ormiston: I would like to say how much the committee appreciates 
the able direction of the chairman. 


The CHAIRMAN: Very kind of you, Mr. Ormiston.—The committee 
adjourned. 
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MacRae Stearns 
Matthews Stewart 
McIntosh Thomas 
McWilliam Webster 
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Ormiston Winkler 
Parizeau 

Antoine ‘Chassé, 


Clerk of the Committee. 


ere 


e. ORDERS OF REFERENCE 


: ; TUESDAY, February 10, 1959. 


\Resolved,—That the followin 


g Members do compose the Standing Com- 
_ mittee on Veterans Affairs: 
‘ee 


Messrs. 
-Badanai, Herridge, Peters, 
| Batten, Jung, Pugh, 
Beech, Kennedy, Roberge, 
Benidickson, Lennard, Robinson, 
Broome, Macdonald (Kings), Rogers, 
Cardin, ; MacEwan, Speakman, 
Carter, MacRae, Stearns, 
Clancy, Matthews, Stewart, 
Denis, McIntosh, Thomas, 
Dinsdale, McWilliam, Webster, 
Fane, Montgomery, Weichel, 
_Forgie, O’Leary, Winkler—40. 
Fortin, Ormiston, 
Garland, Parizeau, 


(Quorum 15) 


Monpay, February 9, 1959. 


FRIDAY, February 13, 1959. 


inclusive, and Items numbered 
87 and 488, as listed in the Main Estimates of 1959-1960, relating to the 


, Saving always 
he powers of the Committee of Supply in r 


loneys. 


TUESDAY, February 17, 1959. 


Ordered,—That the Standing Committee on Veterans Affairs be empowered 
|) print such papers and evidence as may be ordered by it, and that Standing 

tder 66 be suspended in relation thereto; that the said Committee be granted 
ave to sit while the House is sitting; and that the quorum of. the said 
mmmittee be reduced from 15 to 10 Members, and that Standing Order 65( 1) 
|) be suspended in relation thereto. 


Attest. 


a LEON J. RAYMOND, 
Clerk of the House. 
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“REPORT TO THE HOUSE 


TurspAy, February 17, 1959. 


The Standing Committee on Veterans Affairs has the honour to present its 


FIRST REPORT 


Your Committee recommends: ; 

1. That it be empowered to print such papers and evidence as may be 

ordered by the Committee, and that Standing Order 66 be suspended i 
relation thereto. 

9. That it be granted leave to sit while the House is sitting. 

3. That the quorum of the Committee be reduced from 15 to 10 membe 

and that Standing Order 65(1) (n) be suspended in relation thereto. 

Respectfully submitted, 


WALTER DINSDALE, 
Chairman. 


(The said report was concurred in by the House on the same day.) 


MINUTES OF PROCEEDINGS 


House of Commons, Room 112N.. 


TUESDAY, February 17th, 1959. 
The Standing Committee on Veterans Affairs met at 11:30 o’clock a.m. 


: Members present: Messrs. 
Herridge, Kennedy, Lennard, MacRae, Matthews 


attended the election of Chairman. 
Mr. Montgomery moved, seconded by Mr, Weichel, 


e elected Chairman of the Committee. 
n, seconded by Mr. Beech, 


—That nominations for Chairman now close. 


And the question having been put on the proposed motion of Mr. Mont- 
gomery, it was carried unanimously. 

| Mr. Walter Dinsdale took the 
‘honour bestowed upon him. 

(ee _ Mr. O'Leary moved, seconded by Mr. Pugh, 
i That Mr. Montgomery be elected Vice-Chairm 


On motion of Mr. McIntosh, 


On motion of Mr. Speakma 


| Resolved, 
¢ 


Chair and thanked the Committee for the 


an of the Committee. 


Resolved,—That nominations close. 

r _And the question having been put on the 
Mr. Montgomery was declared elected Vice- 
ire 

ie On! 


proposed motion of Mr. O’Leary, 
Chairman. 


motion of Mr. Lennard, seconded by Mr. Thomas, 


__ Resolved,—That the Committee be empowered to print such papers and 
‘vidence as may be ordered by the Committee. 


_ Mr. Speakman moved, seconded by Mr. Lennard 
owed to sit while the House is sitting. 

_ In amendment thereto Mr. Herridge moved 
That the Committee seek permission to sit 


, that the Committee be 


, seconded by Mr. Peters, 
while the House is sitting “only 


vision: 

| Yeas, 4; Nays, 16. 
And the question having been put on the proposed motion of Mr. Speakman, 
Te. resolved in the affirmative on the following 
(vision: 

Yeas, 16; Nays, 4. 

On motion of Mr. McIntosh, seconded by Mr. Ormiston, 

| a 


Resolved, —That the quorum of the Committee be reduced from 15 to 10 
/mbers. 
a 


Vn motion of Mr. Lennard, seconded by Mr. MacRae 


’ 


5 
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Vice-Chairman, and 6 other Members of 


Resolved,—That the Chairman, Le 
as a Subcommittee on Agenda 


the Committee, to be named by the Chairman, act 


and Procedure. " 
The Chairman then announced that the following Members compose with 


him and the Vice-Chairman the Committee on Agenda and Procedure: 
Messrs. Lennard, Kennedy, Rogers, Forgie, Cardin and Herridge. 
The Chairman then informed the Committee that the Estimates of Veterans 
Affairs had been referred to the Committee and that it was proposed to start 
the business of the Committee on the 26th of February, 1959. 


Committee adjourned to the call of the Chair. 


A 12.00 o’clock noon the q 
THursDAY, February 26, 1959. 


The Committee met at 10:30 o’clock a.m. The Chairman, Mr. Walter 


Dinsdale, presided. 


_ Z 
t: Badanai, Batten, Broome, Cardin, Carter, Dinsdale, Fane 
(Kings), MacEwan, Matthews, Montgomery 
binson, Rogers, Speakmat! 


Members presen 
Herridge, Lennard, Macdonald 
O’Leary, Ormiston, Parizeau, Pugh, Roberge, Ro 
Stearns, Stewart, Thomas, Webster, Weichel. 


In attendance: The Honourable A. J. Brooks, Minister of Veterans. Affair 
and Messrs. L. Lalonde, Deputy Minister; F. T. Mace, Assistant Deputy Ministe: 
L. A. Mutch, Acting Chairman, Canadian Pension Commission; C. F. Black 
Secretary of the Department, J. E. Walsh, Finance, Purchasing and Store: 
with his Assistant Mr. A. F. Graves; Mr. J. G. Bowland, Research Advise 
and Mr. G. S. Way, Chief of Information. 

On motion of Mr. Montgomery, seconded by Mr. O’Leary, 


he Order of Reference of February 17t 
order, print from day to day, 900 cop! 
Minutes of Proceedings 4! 


Resolved,—That pursuant to t 
1959, the Committee, until further 
in English and 200 copies in French, of its 
Evidence. 

The Chairman invited the Minister who addressed the Committee briefi 

The Chairman thanked the Minister for his attendance, and the Com mit 
proceeded to the consideration of the Departmental Estimates for the fis 


year 1959-60. 
Item 488—Departmental Administration was considered. . 


During consideration of item 488 Mr. Lalonde was called. The wi 
produced a chart showing Head Office Organization of the Departmen! 
Veterans Affairs, also lists of D.V.A. District Offices, V.L.A. District 
Regional Offices, Departmental Hospitals and Institutions, and Prosth 
Manufacturing Centres, together with a statement of Appropriations | 
Expenditures covering the Estimates of 1959-60. Copies of the said lists 
statement were supplied to each Member of the Committee. i 

During Mr. Lalonde’s examination, Mr. Mutch answered questions relé 


specifically to the Pension Commission. 


aes 


~ Item 488 was allowed to stand. 
At 12:30 o’clock p.m. the Committee adjourned to meet again 4 
o’clock a.m. Monday, March 2nd, 1959. 
Antoine Chassé, 

Clerk of the Comn 


EVIDENCE 


7 THURSDAY, February 26, 1959. 
4 10:30 a.m. 
e The CHarnman: Gentlemen, I see a quorum. We will proceed. 


f I want to dispense with the preliminaries at least at the commencement 
of the committee’s sitting this morning, in view of the fact that we have 


Mr. Montcomery: I move, seconded by Mr. O’Leary, that pursuant to 
the order of reference of February 17, 1959, the committee until further order 
Print from day to day 900 copies in English and 200 copies in French of its 
minutes of proceedings and evidence. 


Agreed to. 


The CHAIRMAN: Now, without any further discussion, it is my pleasure 
to introduce the minister, Colonel Brooks. This is our second year of meeting 
together as the standing committee on veterans affairs. Most of you are 


morning could be introduced, and there is no one better qualified to do that 
than the minister. 

_ We welcome you, sir, and are in your hands for as long as you wish 
to speak to us. 

lg Hon. ALFRED JoHNSON Brooks (Minister of Veterans Affairs): Mr. Chair- 
man and gentlemen, it is not my intention to make any forty-minute speech. 
As a matter of fact I am supposed to be in cabinet but I said I had to come 
tere first. 

' As the chairman has told you, most of the members on the committee 
his year I see were members last year. However, I notice also there are 
‘ome new members. [I Wish to welcome both the new and the old members 
-and by that I do not mean old in years, but now older in experience than 
‘then they.were here last year. 


_ I also wish to express my pleasure, Mr. Chairman, at your selection again 
3 the chairman of this committee. We feel that not only you but the whole 


Be As I said last year, I do not see many of the faces which I have seen 
‘er the past twenty-three years here in this committee. Without calling 
tention to a very old member of the committee—and again in that I mean 
1 in experience, and of course in twenty-three years you do get a little 
le in years—I would like to say I see my good friend Mr. Herridge here 
0 served on a great Many committees with me in days gone by. I also see 
~ Mutch who used to be chairman of this committee when we were studying 
veterans charter. 


a think this is one of the best committees of the house; I always have 
so. A great many friendships are formed here. By that I do not mean 
ave always agreed on everything that was done—because I have seen 
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affairs committee,—but we usually came out with 


some rows in the veterans 
vour of the veteran; and that 


a solution of the problem pretty much in fa 
is exactly what the purpose is. 

Mr. HERRIDGE: Family rows. 

Mr. Brooks: Yes. Some family: rows are of the worst kind, but these did 
not prove to be so. 

I might say that during the recess I took the opportunity which is also 
part of my duty as the Minister of Veterans Affairs to visit different parts 
of the country, including the different district offices as well as our hospitals. 

There is a lot of visiting to be done. When I came to the department I 
was informed by the deputy minister it would take six months to make a 
proper visit. I did not spend six months but I spent a few months and 
got more than half way through I believe. 

However, it was a great experience to visit the district offices and to visit 
the persons who are at the grass roots as far as our work is concerned,— 
the nurses, the doctors in the hospitals, the attendants, supervisors and those 
in the Veterans Land Act who go out to inspect the farms and keep in touch 
with the men. That is where one gets a good idea of the work being done 
by the Department of Veterans Affairs. It is an enormous task. Having had 
that opportunity myself and knowing what a benefit it was to me personally, 
I hope that this committee if it so decides will have an opportunity to visit 
at least some of the hospitals near Ottawa. a 

I would like to try to arrange perhaps a visit to the Sunnybrook hospital 
in Toronto, one of the largest in Canada, and also a very fine one, and perhaps © 
also a visit to the Queen Mary hospital in Montreal. These are two of the 
hospitals near Ottawa. I think it would be a great education and a great help 
to the members if they visit these hospitals and see the work being done for 
the veterans in the hospitals. . 

I might say that hospitalization is becoming one of the greatest if not the | 
greatest task, as far as veterans are concerned. The first work you will under- 
take here will be that of looking over the estimates. Last year was the first 
time the estimates had been sent to the veterans affairs committee. They are 
also of course placed before the committee of the whole house. : 

There is a good deal involved in the consideration of the estimates. It is 
not just a matter of looking at an estimate and passing it. The intention in going . 
into the estimates—and I do not need to tell you this—is to determine whether! 
or not this amount of money is needed for that particular purpose. I do hope 
a thorough investigation will be made by the members of the committee. You 
have all the time that is necessary. 

We will have at the disposal of the committee, not only the deputy 
minister, but also the head of every branch of the department—the Veteran 
Land Act, the pensions, the war veterans allowance, hospitalization, insurance, 
and all of these. I hope when these items come before the committee that 2 
very thorough study and search will be made of all the estimates, and in doing 
that you will be doing what is the proper work of the committee and some hing 
which should be done as far as the public is concerned. aa 

Besides the estimates, we will have three bills before the committee thi 
year. Two of them are important but are not long. The legislation include 
amendments to the War Grants Act, the Veterans Rehabilitation Act and ' 
Veterans’ Land Act. The first two will not take very much of your time. a 
third, the Veterans’ Land Act, will take a lot of time because we can Mm ak 
thorough study of it, and we will have more to say about that later. J 
something which I know is going to be very interesting and will require m 
of your time. 

Besides the study of these acts, you will have representations mad e | A 
by different veterans’ organizations. I do not think, Mr. Chairman, th 
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anything more I wish to say this morning. The officials of the department are 
here. They will be available to the committee at all times and I want the 
a committee to make the very best use possible of them. I hope to attend as 
- many as possible of your meetings as I can. 
il I simply wish you the very best of luck and hope you will enjoy the 
_ discussions. I know your deliberations will be of benefit not only to yourselves 
_ but also to the House of Commons and the people in general. Thank you very 
much, Mr. Chairman. I am going to ask the deputy minister to introduce the 
officials from the different branches and if you will excuse me I will go 


Now, gentlemen, our first item of business is consideration of the estimates, 
-and for that purpose we will require copies of the estimates book. I trust 


be the responsibility, 
decisions on these matters, but I would like some expression of opinion from 
the members of the committee as a whole in respect of sitting on Mondays 
| Mr. Broome: It does not affect the western members. 
The CHAIRMAN: That is true. 

| Mr. Carpin: What time do you usually sit? 

| The CHairMAN: We would get under way at ten-thirty. 


Mr. HerrincEe: Mr. Chairman, if we are to undertake to sit on Monday 
‘Mornings and .on Thursday mornings, in view of the probable length of the 
session, we should pretty well get through our work without having to sit 
, while the house is sitting. 

he The CHAIRMAN: That is my own thinking in the matter. Could we have a 
|general agreement in respect of the Monday morning sittings? 


Agreed. 


The CHAIRMAN: I think we have spokesmen here for most of the regions 
interested in this, so the steering committee will go ahead and make arrange- 
‘ments accordingly. I hope the steering committee will be able to remain behind 
for a few minutes in order to finalize these matters. 

Mr. STEARNS: Will we still sit on Thursday at ten-thirty? 


_ The CHAIRMAN: Yes. We hope to sit at ten-thirty unless we run into a 
series of conflicts with other committees. 


| Mr. Stearns: I am thinking of the mines committee. Can you get them 
40 sit at a time other than ten o’clock on Thursday? 


_ The CHAIRMAN: Last year there were two committeess scheduled for 
hursday morning and the mines committee was not one of those committees. 
We will try to have a working agreement. 

| |e 


i Mr. FANE: Have you decided on Monday and Thursday at ten-thirty? 


| The CuarrmMan: We hope to sit in the initial stages on both Monday and 
"hursday mornings. Incidentally, I am using this time until the other members 
eturn. We will have a final expression of opinion in respect of the Monday 
leeting before the next day’s meeting. 


Mr. PuGH: Is there anything wrong with meeting at eleven o’clock instead 
ten-thirty? 


hi Mr. HERRIDGE: Could we consider meeting at eleven o’clock on Monday and 
‘n-thirty on Thursday? 
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- ‘The CHAIRMAN: That should be agreeable. We could sit from eleven un il 
one. ' 


& 


Mr. MontcoMeERY: Do you not think Thursday is going to be a day on which ; 
it will be difficult to make arrangerments? 4 
The CHAIRMAN: I think Thursday will be the difficult day. 
Now we will proceed to the main business of our meeting this morning. 
We have with us the deputy minister of the department, Colonel Lalonde. 

Mr. CarTER: Before we start discussing the estimates, could you give the 
committee any information as to what organizations or what briefs may be 
before us at this session. ; 

The CHAIRMAN: Yes. I can do that, Mr. Carter. We have had requests 
from three groups thus far and I anticipate hearing from others. So far they 
are the Hong Kong veterans association, the war amputees, the real estate 
people who are interested in amendments to the Veterans Land Act, and 
perhaps this could be postponed until that legislation is before us. The Legion» 
I know will be interested, and perhaps the Canadian Corps. We will discuss this 
subject in the steering committee following our meeting this morning. 7 

Mr. CarTER: Have you had any correspondence with the overseas forest 
association? 

The CHAIRMAN: No; there has been no approach from that group. Are 
there any further questions before we get under way? ¥ 

Mr. CarpIn: Would you run down the list of the members who belong to 
the steering committee? 

The CHAIRMAN: The membership of the steering committee consists of the 
following: the chairman, Mr. Montgomery, Mr. Leonard, Mr. Kennedy, 
Rogers, Mr. Forgie, Mr. Cardin and Mr. ‘Herridge. 


Mr. Carpin: Thank you. 

The CHAIRMAN: Now, Colonel Lalonde, we welcome you to our committee 
this morning. We have at least half a dozen new members of the committee 
so I think it would be helpful if you would introduce the officials who are here 
so that they might be properly identified, and we may start the discussion 
rolling with any remarks you might care to make. 

Mr. Lucien LALONDE (Deputy Minister of Veterans Affairs): Mr. Chairman 
and gentlemen: speaking on behalf of the officials of the department may I say 
that it is again a pleasure for us to appear before this committee on veteran 
affairs. " 
All of us fully realize the importance of the work which you are doing 
not only for veterans generally, but even for the department itself. 

We sincerely hope that our contribution to your work will be helpful, an 
we shall certainly attempt to provide you with all the information you requir 
in a clear and concise manner. a 

We also mindful of the fact that the members of the committee ave 
always been very kind to us; and I would like to take this opportunity 1 
express to you our appreciation and our thanks for your courtesy and und o1 
standing. ¢ 
Before I go into the first phase of the estimates, I would like to introdt 
to you the officials who are here. a 

I was advised by the secretary of the committee that it wanted to di 
this morning with the first item of the estimates, departmental administré ic 
Therefore I have not asked all the officials who will appear before the cc 
mittee to come down this morning. I have only asked those who are a ire 
concerned with the item of departmental administration. 
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a Later on as the work of the committee progresses, the director of each 
_ branch will appear before you and I shall have an opportunity at that time to 
introduce them to you. 
4 I would like to introduce to you Mr. F. T. Mace, the assistant deputy 
» minister; Mr. Walsh, director of finance, purchasing and stores;, Mr. Graves, 
his assistant; Mr. Bowland, our research advisor and statistician. He is going 
_ to be a very important man to us while we are before the committee. 
I also wish to introduce to you Mr. C. F. Black. Most of you already know 
him. He used to be the superintendent of insurance—well, he is not that any 
more; he was promoted last year to the office of departmental secretary. 
: I have not introduced the last official who is sitting here at the head table 
as being concerned with departmental administration. I think you all know 
him. He needs no introduction. He is the acting chairman of the Canadian 
_ pension commission. I mean Mr. Leslie Mutch. 


Mr. HERRIDGE: Much was expected, “Mutch” has been given. 


Mr. LESLIE Mutcu (Acting Chairman of the Canadian Pension Commis- 
sion): I hope you will say that at the last meeting! 


The CHAIRMAN: We are starting off in a very small manner! 


Mr. LaLonpE: You will recall that last year at your first meeting we 
started out by discussing the organization of the department generally. This 
year you may not feel that it is necessary to go into as much detail as we did 
last year, when there were so many hew members. However, I think it would 
_be helpful to you to have certain information about the organization of the 
department, about its officers in the field, about the people who do the work, 
and also some information that was requested last year. 

So we are endeavouring to place before you right at the beginning a 
comparative statement of our estimates for 1958-59 and 1959-60, and at the 
Same time an estimate of our actual expenditures in 1958-59 so as to give you 

another basis of comparison with the items which are asked for in next year’s _ 
estimates. : 

With your permission I would ask some of the officials to distribute a 
folder which contains this information. Perhaps it might be useful if I went 

Over the material in this folder as quickly as possible. 

The first item is a chart showing the head office organization of the de- 
partment with the minister and the deputy, the assistant deputy, the pen- 
sion commission, and the war veterans allowance board. 
| These are self explanatory. Then, on the left hand side of the page you 
have the block which we call departmental administration and which is 
‘Covered in the estimates under that title. 
| There is the departmental secretary’s office; the information services; the 
four major directorates dealing with the administration proper, the director- 
ate of personnel, finance, engineering, and legal; and at the bottom is the 
Methods and inspection division. 

1 At the right hand side of the page are the four branches which we call 
‘the operating units of the department. 

| Every benefit that a veteran can get is dealt with by one of those branches; 
and the four administrative directorates on the left hand side of the page 
orovide all the administrative services to the branches shown on the right 
and side of the page. 

1 You will notice that we also have mentioned the name of each person 
who is in charge of each particular group. I thought it might be helpful to you 
f you ever wanted to contact any of them. 


¢ The CHAIRMAN: Mr. Lalonde has indicated that if you wish to ask ques- 
ions at any time, it would be quite in order. 


| 
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Item 448 Departmental Administration ........+.- TF oink k cre hoo R eo dele Meet erate ee $2,437,352 


The CHarrMAN: Anything which comes under the purview of item 448 is 
in order, Perhaps it would be helpful to have the questions and answers as we 
proceed. Are there any questions at this stage? 

Mr. HerrDGE: Do you include also the sub-headings under departmental 
administration, item 448? " 

The CHAIRMAN: What is your question, please? 

Mr. Herripce: Do you mean questions on any items mentioned under — 
item 448? Is that what you mean? ; 

The CHAIRMAN: At this point I wonder if we could restrict our discussion 
as closely as possible to the general heading ‘Administration services”, because 
we shall be proceeding to the various branches, such as treatment services, | 
V.L.A., welfare services, and so on, when we shall have the directors of each 
of those branches before us. Therefore may we restrict our questions this — 
morning to those of a general nature! I think that might produce a more 
helpful discussion. 

Mr. LALONDE: I forgot to say that each branch is governed by a separate 
vote; but the four administrative directorates are included in the one vote 
under departmental administration. ’ 

Mr. HERRIDGE: Yes. 

Mr. LALONDE: The second item that you have in the folder is a list of our 
district offices. This serves a dual purpose. It gives you the name of the 
administrators or the people who are in charge in each office, and it give 
you the address of that office. It also gives you the organization of our offices 
in the field areas. ‘ 

~ That covers what we call our D.V.A. district offices; it covers the Vetera 
Land Act district and regional offices; and it covers the departmental hospitals 
across the country and the prosthetic manufacturing centers. Those are the 
places where a veteran can get an adjustment on his prosthetic appliances or 
a renewal, or a refitting. a 

Mr. HERRIDGE: What does the note mean, “regional administrators carry 
dual appointments’? 

Mr. LALONpE: About four or five years ago we reorganized the depart- 
ment into five regions with each regional administrator being responsible 
for a number of district offices. 

After seeing the system operate for about three years we decided that the 
regional administrator who had to have his office in one of the district offices 
might well carry out the duties of regional administrator and at the same 
time act as district administrator for the district in which he was residing. 

We were thus able to economize to the extent of at least five senior posh 
tions across Canada. So far there has been no evidence that the work loa¢ 
has been such that it has not worked well with respect to the department am 
the district offices. We think it is a reasonable administrative move, and | 
has enabled us, as I said, to reduce by five positions at a fairly high sa ar’ 
level. 

Mr. BRooME: That appears to be true in all regions except the Atlant 
where Mr. Scott has not the dual arrangements as shown in all other region 

Mr, LALONDE: Well, Mr. Scott is regional administrator for the Altant 
region and at the same time he is district superintendent of Veterans Land A 
So they all carry a dual appointment. = 

Mr. WEICHEL: Are these copies sent to the different Legions through 
Canada? Do the Legions get a copy of this sent to them? 

Mr. LALONDE: The provincial commands have this information in e¥ 
province. 
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Mr. WEICHEL: I mean each individual branch? 


Mr. LALONDE: No, not unless the provincial commands have made copies 
_ and distributed them to the branches. 


Mr. HERRIDGE: They do in British Columbia. 
Mr. LALONDE: I am not aware of that. 


Mr. Rocers: Mr. Chairman, I notice that C. A. Scott’s address is Halifax; 
has he also an office in Saint John? 


Mr. LALONDE: Yes, as district superintendent of Veterans Land Act his head 
Office is in Saint John, but the office of the regional administrator for the 
Atlantic area has always been in Halifax. 

Mr. ROGERS: Where do these gentlemen with dual capacity spend most 

of their time? 

Mr. LALONDE: In the district office where they are located. They are asked 
to take a trip within the region; in other words, to visit the other district 
Offices within their region once a month, if necessary. However, it is usually 
once every two months. The advantage of this system has been that previously 


In this way we are able to discuss with people who work in the field some 
of our problems and make recommendations to the minister. So that we are 


Mr. HERRIDGE: I would like at this time to compliment the persons 
Tesponsible for this arrangement. It is distinctly against the trend in modern 
government administration; and I think those responsible should be com- 
plimented on this saving which is not affecting the efficiency of the department. 

Mr. LALONDE: We are supposed to find these things out, Mr. Herridge; 
that is our job. | 

Mr. MONTGOMERY: May I ask, why a sub-district? I think you explained 
it last year but I have forgotten. 


Mr. LALONDE: There are a few places where we need an office but there 
are not enough veterans or work involved to maintain a complete district 
set-up; SO we call these offices sub-district offices. They are attached to a 
listrict office where we have a full complement of administrative services. 
for instance in district offices you have personnel services; you have treasury 
Wffices; you have legal services; you have financial services. These are not 
leeded in the sub-district offices. They do the local work with a minimum of 
‘ersonnel, and all their paper work is done through the district Offices. This 
liminates a duplication of the services I have just mentioned. 


Mr. MontcomMery: They would come under the district administrator of 
1e particular area. 


__ Mr. LaLonpeE: Yes, that is correct. For instance, in Sydney, they come 
nder the district administrator for Halifax; in Kingston they come under 
le district administrator for Ottawa. 

4 Mr. MonTGOMERY: Would these just have one person and a secretary, or 
‘mething like that? 


_ Mr. LALONDE: Oh, no. In Kingston we have welfare services; we have 
eatment services—on a reduced scale, of course. The Canadian pension com- 
ission has a pension medical examiner, and while that staff is not large 
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enough to constitute a district office, it is large enough to look after all the 
needs of the Kingston area without asking the veterans in the Kingston 
area to come to Ottawa to obtain what they want. 

Mr. Broome: But there are a limited number of sub-district offices. 
Certainly Windsor is the only one in the Ontario region, that I see. No, that 
is the main office. Are there checks being made all the time as to where 
these district offices are required or not required, or whether you need a 
district office in some other location. 

In other words, the district offices do not seem to cover the whole country, 
apart from the main offices; and what I am wondering is whether the func- 
tion of the district office is working itself out so that you do not need them. 


Mr. LALONDE: We are, of course, conducting a constant survey of the 
volume of work in each office. As a result of that continuing survey, for in- 
stance, three years ago Kingston, which was a district office, became a sub- 
district because the volume of work had gone down to a point where it did 
not justify the continuation of a district office. We also have to take into 
account the geographical location; for instance, there is no doubt that the 
work in the district office in Charlottetown is not as great as that of the 
district ‘office in Montreal. That is because of the population and the number 
of veterans in the area. But we have to maintain a district office at Charlotte- 
town because of the geographical problems. We have to have a personnel — 
office in Charlottetown; we could not operate from Halifax. We have to 
have our treasury services in Charlottetown. , 

Mr. Broome: The point I am making is that if you have offices in British — 
Columbia, at Vancouver, and if you go to Mr. Herridge’s riding you have 350. 
miles of travelling. A lot of these district offices are relatively close to the 
main office. It was wondering if you operate in British Columbia with one 
main office if you need the sub-district office. : 


Mr. LALONDE: Yes, we think we can only operate on the basis on which 
we operate now, because the populated areas of British Columbia are so 
scattered that it would be impossible to have a sub-district office in any one 
area where you would eliminate the travelling we have to do from Vancouver. 


Mr. Martuews: How complete are the services in Victoria, British 
Columbia? From what I am given to understand they obtain very good service | 
in that office. 


Mr. LALONDE: This is our largest sub-district office. The only thing they 
do not have in Victoria is personnel services; that is handled from Vancouver. 


The legal services are also handled in Vancouver, as well as the main district 
treasury office. However, there is a treasury representative in Victoria. 


Mr. MartHews: And, of course, at the hospital there the island receives 
very good service anyway; the island is pretty close to Vancouver. 


"Mr. LaLonpE: Again there is the geographical problem involved; & a 
from the Victoria sub-district office they do a lot of travelling. ; 


Mr. SPEAKMAN: In regard to D.V.A. district offices, I would like to ask why 
there is no mention made of the Yukon. From my knowledge of the Yukon 
know there is a considerable population of veterans there. Is any consideratid 
being given, perhaps at some future date, to open a sub-district office | 
Whitehorse? 


Mr. LALONDE: This is a problem we are now studying. We have had reg 
resentations from people who live in that area and we have discussed it W 
the region officials. Our regional administrator in the area has visited 
whole of the Yukon in order to find out what the local problems are an a 
way in which the veteran population is distributed. 4 


ay 


VETERANS AFFAIRS 15 


” The main difficulty that appears to exist is that, even with a sub-district 
_ Office in the Yukon, we would still have to do as much travelling; that is, the 
4 veterans would have to do as much travelling as we are doing now from 
_ Edmonton or Vancouver. Of course, most of the travelling we do is by plane. 
_ We have not been able to pin-point any area where there is a real preponder- 

ance of veterans to the exclusion of other areas in the Yukon. 

In answer to your question, very definitely we are studying a method which 

_ will enable us to provide even better services than we are now providing. 

Mr. SPEAKMAN: The point I am thinking about, Mr. Chairman, is the fact 
that Whitehorse now has a $24 million veteran hospital, and from my own 
knowledge—and it is three years since I have been there—there are, I would 

_ think, probably several thousand veterans numbered among the population of 
the Yukon. 
Z In view of the very high cost of air travel, would it not be more economical 
to instal a sub-district office with, let us say, a principal clerk and a couple 
of junior clerks? 
ft Mr. LALONDE: Would you mind, Mr. Chairman, reserving that question until 
_Dr. Crawford is here, because he has been looking into that very problem and 


\ 


he has made some arrangements to provide that treatment in connection with 
_the new hospital. 


Mr. SPEAKMAN: I will do that; thank you. 
| Mr. LALONDE: If you would ask the question when he is before the com- 
mittee he will be able to give you better information on this subject. 

Mr. CARTER: Would Colonel Lalonde tell us the kind of set- 
London, England; is that purely a liaison office? 


| Mr. LALONDE: No, it is a complete district office, and it looks after all 
/Canadians veterans living in England or anywhere on the continent who are 
‘entitled to some benefits under the charter. 


Mr. Carter: It is an exact duplicate of these district offices in Canada? 


Mr. LALONDE: That is right, except they do not have any hospital; they use 
the hospital facilities of the United Kingdom government. 


Mr. MATTHEWS: Are there many veterans in London and on the continent? 


Mr. LALONDE: There are quite a few. Would it be agreeable to the com- 
nittee if I provided that information at our next meeting? 


Mr. MATTHEWs: Very good; thank you very much. 


me Vr. CARTER: Would you repeat that information for us; some of us did not 
lear the number of veterans overseas. 


up they have in 


‘The CHAIRMAN: That information will be produced at our next sitting, Mr. 
varter. : 


F z 
- Mr. HerripcE: I might say I was in the London office in 1956, and while I 
ras there at least a dozen veterans were waiting to see someone. 


Mr. Macponaup (Kings): Could you tell us, Colonel Lalonde, how the 
ospitalization is handled there; is it handled by the British department. of 
terans affairs and paid for by the Canadian government? 

| Mr. LaLONDE: No, we have a senior treatment medical officer in the 
ondon office and he takes care of the examinations of veterans either for 
*nsion or treatment purposes. He is our liaison with the British hospital. 
ley provide the beds; we pay for them. But the arrangements are made 
Tough our own Canadian doctor. 


| Mr. Montcomery: Those are not private hopsitals. What I am trying to 
wn people. Does the 
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Mr. LALoNDE: No. If the man is admitted for his pensionable disability, 
I believe we pay to the government directly. I am not sure of the exact 
procedure. Doctor Crawford would know about it. 


Mr. CartTeR: Have these veterans given up their Canadian citizenship? 
Are they British citizens now? 


Mr. LALONDE: Some of them. 


Mr. Carter: They would be entitled to all the hospitalization benefits 
of the ordinary British citizen? 

Mr. LALONDE: That is right; but I believe we have an arrangement cover- 
ing pensioners only. Otherwise, they come under the hospitalization plan in 
the United Kingdom and we do not handle them unless they need treatment 
for their pensionable disability. 


Mr. Rocers: There would not be too many with pensionable disabilities 
over there? 


Mr. Mutcu: As of January 21, 1959, there were 2,512. The year before 
there were 2,641, a drop of just over 100. The great majority of those are 
the ones who drop off from World War I. The World War II cases are in- 
clined to grow. It is pretty constant in the last two years at 2,500; that is 
pensioners alone. 


Mr. WEBSTER: What is the status of the Canadian pensioner who would 
leave the country, for instance, to go to the United States, and takes out 
United States nationality. Does he lose his Canadian pension rights? a 


Mr. MutcuH: No. The pensioner himself retains his pension rights fol 
disability incurred during service wherever he goes. It follows him. We have 
arrangements in the United States, very extensive ones, with the ca 
there where he is admitted when he needs to be admitted; they correspond 
with the treatment branch here and we authorize whatever is required f 
his pensionable disability. 


Mr. Carter: Would the same be true for a widow in Canada, should ] 
die in the United States? If his widow is entitled to a pension, would 7 


receive it in the United States? 


Mr. Mutcu: In respect of the group to which you are referring, the 
answer is yes. It would not apply in the case of Newfoundlanders whose 
pensions were British and acquired prior to Newfoundland becoming a prov- 
ince of Canada. ‘ 


Mr. LALONDE: The last item in the folder is the statement on appropriations 
and expenditures. The first column shows the amounts which are in the est 
timates book for 1959-1960. The next column shows the amounts whic 
parliament appropriated last year. The next column shows not the act 12 
expenditures, because the year is not over yet, but it shows our forecast 0 
total expenditures’ for 1958-1959. There may be some errors in the amounts 
which we forecast, but we think those figures are pretty indicative of what 
our expenditures will be for this year. 


Mr. Mutcu: May I interject. I should have added, when I answered M) 
Carter’s last question, that the fact of a widow not being pensioned whe 
she leaves Canada applies also to the widows of those Canadian-born veteran 
with no Canadian service, e.g. whose service was solely with the British. | 
is not restricted to Newfoundlanders, but to all in these circumstances m 
of them, however, are Newfoundland cases. 

Mr. Carter: I hope you can change that some time. 

Mr. Murcu: If you do we would be very happy to administer it. 

Mr. HerrRIDGE: Under the appropriate item. 


~ 
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Mr. PucH: May I make a general comment? 
The CHAIRMAN: Certainly, Mr. Pugh. 


Mr. Pucu: Items 448 right straight through to 488, are all very, very close 
her last year and this year. I was wondering if Colonel Lalonde would 


amount mentioned for departmental administration is indicative, I think, 
of that trend. 


| Mr. Montcomery: If there is no more war. 
| Mr. LaLonpE: That is right. 


Mr. PucH: Would the present administrative set-up be able to handle half 
AS much again? You mentioned a peak period in 1985. Would the same 
Administrative set-up which we have now be able to handle that? 

Mr. LALonDE: What you mean is the number of people employed? 

| Mr. PucH: Personnel. Could they handle more? 


Mr. LALONDE: That is hard to say. It is always possible, I think, to handle 
ith th i 


Mr. PuGH: Would you have any idea, percentagewise, what the peak is 
X which you are prepared, say in 1985? 


_ Mr. Latonne: Perhaps I can stick my neck out now. I do not think we 
ill need any great increase in personnel because by 1985 the accent will be 


a 
Ve to be directed to other fields. 


Le Mr. CarRTER: Have you attempted to anticipate expenditures say for a 
| or twenty year period? 

| Mr. LALONDE: No. We think that would be crystal gazing. Of course, a great 
Ll depends on what legislative changes parliament makes in the veterans’ 


Bl) pane . 


Kislation. Just to give you an example, the last amendments -to the War 
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Mr. Broome: Do I infer from that that there is a continuing survey going 

on through all offices in respect of standardization of procedure and more 
efficient methods of operation within the offices. themselves. : 


“Mr. LALONDE: Yes. It is borne out by the fact that we now have in the 
department a division which is shown on your chart as the methods and 
inspection division which we set up last year to replace what we formerly 
had as a straight inspection function. We are now using that division 
primarily to study our methods and procedures. The inspection aspect of it is 
only to help them find out what is going on so as to improve methods. 

Mr. BRooME: Do they have authority to go into district offices? ; 
Mr. LALONDE: Very definitely. Actually, they work directly under th 
assistant deputy minister. I might explain the way we operate within the 
department. In order to have a clear-cut division of functions, ideal with 
policy of any kind, whether it is legislative or administrative policy, and 
Mr. Mace looks after the administrative detail. So the methods and inspection 
division comes directly under him, reports to him, and he assigns them 
wherever, in his opinion, there is a spot to be studied. . 
Mr. Broome: Do you use outside consultants at all in that field? 
Mr. LALONDE: We have not since we have had our own methods division, 
except that we have in certain instances used the methods division of the 
Civil Service Commission because our people were too busy. : 
Mr. Rocers: These estimates seem to indicate a reduction of staff. 
that so? ¢ 
Mr. LALONDE: Actually, the total staff in the department is exactly thi 
same as last year. There is a reduction in the administrative vote of aroun¢ 
$3 million. This is due in great measure to the advent of the federal-provincia 
insurance plan which will permit us to collect from the plan in certain cases 
where we did not previously. So our revenue will increase, we hope, and thi 
will mean that our cost of administration will thereby be decreased accordingly 
Mr. Bapanat: Under district services administration, has the departmen 
given any consideration to paying an allowance instead of purchasing moto 
vehicles? The complaint now is to make allowances ona mileage basis rathe 
than to purchase an automobile for the staff. 
In this item you have an expected expenditure for 1958-59 of $79,000 o 
the subject of motor vehicles. 
Mr. LALONDE: There are no vehicles under departmental administration 
Mr. BapANAI: Then what do you mean by that? 


The CHAIRMAN: We are considering item 448 for the moment. I belie 
your query would come under 449, Mr. Badanai. :, 


Mr. LALONDE: Yes. 

The CHAIRMAN: Perhaps we can reserve that question until we come 
item 449. 

Mr. Carter: I notice that the allocation for the corps of commissionaire 
down, and that your estimated expenditure for this current year is much - 
considerably less. , 

The CHAIRMAN: The item is 448. 

Mr. CarTER: That is departmental administration. 

Mr. LALONDE: That is right. Your question is: why is the expec ec 
penditure less than the estimated amount last year? We are now ask in 
more money for next year. 


o 
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fe te Mr. Carter: No. I am not particularly interested in that. Has there been 
‘any reduction? How does it happen that there is a difference in your actual 
expenditures? 
das Mr. LALonpE: It is because at the beginning of the year the x-ray film 
library was moved to a building in Hull. We had put in the estimates a 
certain amount for the commissionaires services in that building in anticipation 
_ of the move. But the Department of Public Works made arrangements in the 
a lease. They had an item covering protective services, So they informed us 
of of that item and we decided not to have a commissionaire. 
2 For a period of time we did not have a commissionaire. 
ty months we found that it was not 
_ However, in the meantime ther 
_ amount stands because there w 
paid for that work. 


Mr. CarTErR: It looked to me as if you anticipated increased 
but it actually did not materialize. I wondered what the plans 
_ you say what you paid these commissionaires? 


< Mr. LALONDE: Yes. We paid them the rate for Ottawa which is $1.19 all 


told, and which includes $1.10 for the commissionaire, and nine cents for the 
administration of the corps. 


if Mr. HERRIDGE: I think most of the committee know that the corps of com- 


-mMissionaires was formed many years ago, commencing in Great Britain, to 
provide some employment for ageing veterans. 


A few years ago I discovered that a civilian, without any service whatever 


was employed as a member of the corps of commissionaires, and was actually 
employed by the Department of Veterans Affairs. When that was brought to 
the attention of the department, the situation was corrected. 

__ Can the deputy minister assure u 
‘the Department of Veterans Affairs ar 


(* Mr. LALonpE: That is a difficult 
Understand, I do not personally know 


But after a few 
working, so we reinstated the commissionaire. 
€ was put in an estimated amount, and that 
as a gap during which no commissionaire was - 


expenditure, 
were. Can 


s that all commissionaires employed by 
€ men who have had military service? 


assurance to give, because as you will 
all those who are members of the corps 
of commissionaires. All I can say is that I believe, truthfully, that the corps 
of commissionaires has not, since then, tried to place any non-veteran in work 
to be done for the department. Otherwise I would have hea 


i - Mr. Carter: There is nothing in the constitution or charter of the corps 
if commissionaires to prevent them from taking any civilians. 


Mr. LatonpeE: I do not think so. 


| es Mr. HeErripce: I looked up this matter very thoroughly when an old 
eteran came up to me from the Department of Veterans Affairs and said 
1ere was a man employed in that block who had never had any service, I 
elieve Mr. Parliament investigated the matter at the time and the situation 
as corrected immediately. But I wanted to make sure that it would not recur. 


_ Mr. LatonvE: That happened before my time; but I believe that when 


) i 
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Mr. Carter: Following up this commissionaire subject, I understand that 
there is a quite wide discrepancy in the rates paid to the commissionaires, 
depending on the region where they are employed. I think there is quite a 
discrepancy between the wages of a commissionaire employed in Ottawa as_ 
compared to one employed in Montreal doing the same job. That sort of thing 
worries me considerably. I think as far as veterans are concerned we should 
try to see that they get equal pay for equal work. 

Mr. LALONDE: What you say is perfectly true, Mr. Carter. The rates paid 
to commissionaires vary with the area in which they work. This, of course, is — 
justified, if you look at it ona practical basis. 

In the same way there are civil servants who are paid different rates for 
doing the same work in different cities. We call them prevailing rate employees. 
Most of these people are doing a specific kind of work, and they must be 
interested in seeking that type of employment in the city where they live, by 
competing in the open market with other employees. : 

So if the corps of commissionaires were to pay its members the same rate 
everywhere, necessarily they would have to strike a medium rate for Canada, 
in the same way the Civil Service Commission has to strike a medium rate 
for all classified civil servants across Canada. They do not pay the highest rate, 
nor do they pay the lowest rate. They pay a medium rate. 

So if you did that with the corps of commissionaires, people in Vancouve 
would not work for you, while the people in Halifax would be very happy. 
The people in Ottawa would be very happy, but in Toronto they~ would not 
So that the corps would be cutting its own throat in certain areas by following 
that practice. 

What they are attempting to do now is to meet a market rate for that type 
of employment in the local areas. And while it is true that the commissionaire 
in various parts of Canada do not get the same salary rate, the salary rate which 
they do get is based on local conditions. 

If they live in-Vancouver where labour is more expensive than in Halifax, 
they get a rate which will compensate them by comparison with other people 
who do the same kind of work. , j 

In Halifax they will also get a rate which will compensate them on the 
same basis. There are a great many factors involved. ) 

Mr. CartTeR: I have two points which I would like to develop with 
Colonel Lalonde. The first point is this: who determines this rate? Is it done 
by your department, or is it done on the advice of the Department of Labour: 

Mr. LALonpE: The latter is right. 

Mr. Carter: If that is so, then my second point is this: I think that in 
determining that rate, the Department of Labour very often takes too small 
a region. I do not think that the variations in the maritime provinces are SI 
great as to demand one particular rate for Nova Scotia, another rate for Ne 
Brunswick, a different one for Prince Edward Island and another one [01 
Newfoundland. I think that the maritime should be taken as a single regio! 

I have heard that complaint not only amongst the commissionaires, bu 
amongst prevailing rate employees employed by the federal government. — 

Mr. Montrcomery: I am afraid I must disagree with Mr. Carter. I hi 
that the prevailing rate as such is a very sensible and sound idea because } 
does give to the corps of commissionaires a chance to employ many veteré 
who otherwise would not be employed. 

Industry is not just going to employ somebody unless it can afford to do 

Where there are different rates set, then the commissionaire would very n¢ 
mally get the job, even though he got a few cents an hour less than he mt, 
have got in a town fifty miles away. I think the system used is a sound 4 
practical one. " 


% 
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~ Mr. Carter: I do not think Mr. Montgomery understood my point. My 
qua ini these prevailing rates the Department of 


Mr. Lauonpe: I am not qualified to answer that point. The only thing 
uld say on it is this: as I have said at the beginning, fifty per cent of the 
_ work done by the corps of commissionaires is done for outside employers. The 


.} 


I have not heard of any great discrepancy in any city between the rate 
_ paid the commissionaire working for the government and that paid the com- 
- missionaire working for a private employer. 

_ , I think that the Department of Labour—if they have not hit it on the nose 
_~have come pretty close, because employers are willing to pay the same rate. 
mo As Mr. Montgomery said, if the rate we pay is too high, then civilian firms 
“would not employ commissionaires; they would go out and hire their own 
“people. 

e Mr. Carter: I do not think that is entirely true, because the commission- 


-aires are performing certain duties Which ordinary people do not want to 
perform. 


e The CHariRMan: I think Mr. Macdonald has a comment to make, and - 
then Mr. Speakman, and then Mr. Pugh. Now, Mr. Macdonald. 


=. Mr. Macponatp (Kings): Mr. Chairman, on that point I would like to 
Make this comment: I think Mr. Carter ji i i 


are being paid an almost comparable rate, whereas they are in almost a pre- 
ferred class. I know that is the objection on the part of labour in my area; 
and the corps of commissionaires—most of the personnel—some of them do 
not realize it, but they are getting a real break. They may be getting a little 
less than the ordinary wage rate, but this should not be given too much 
emphasis, otherwise they may lose their preferred position. 

_ On this point, Mr. Chairman, I think it is generally understood that all 
this money under 488 in regard to the Canadian Corps of Commissionaires 
services is for the employ of corps of commissionaires personnel at government 
offices here. I wonder if Mr. Lalonde would explain to us briefly the set-up 
of the corps of commissionaires in relation to the Department of Veterans 
Affairs, Among some veterans there is a feeling they are employees, which, 
of course, is entirely wrong. In our area the district administrator also ad- 
ninisters the corps of commissionaires. Would you please clarify this matter 
or us. 

ge The CHaIrMAN: Before we proceed to that point I think there are gen- 
ral comments on the subject raised by Mr. Carter. 


ie Mr. SPEAKMAN: May I say this: I had occasion to study the charter of 
ae corps of commissionaires and they work under contract and charge on 
ontract basis to their employer. My recollection—and I believe it is correct 
is that their scale of salaries is based on provincial minimum wage laws, 


id the corps themselves set their contracts on that basis. 


| The Cuarrman: Mr. Pugh? 
ss 


_ Mr. PucH: That has pretty well answered my question. However, there 
‘one further matter: do the commissionaires who are employed give full 


ue for the money paid out? 


} 


_ Mr. LALonpDE: I can speak only from our own experience. Most of the 
mmissionaires whom we employ work either in our head office here or 
ee f f 
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in our hospitals across the country. We are quite satisfied that we could 
not get the same type of service if we employed people who are not grouped 
into an association. The way the corps operates, and the fact that they are 
members of a corps and are in uniform, has been most helpful. | 

Mr. Pucu: That certainly bears out the situation in British Columbia; we © 
have the same comment out there. | 

Mr. LALONDE: We do not think we would achieve the same results if 
we were employing, let us say, a receptionist. 

Mr. Broome: Mr. Chairman,— 

The CHAIRMAN: Is it on the subject? 


Mr. Broome: No. | 
The CHAIRMAN: Mr. Macdonald had a general question which we could 


take care of now. 

Mr. LALONDE: The corps of commissionaires operates as a separate entity. 
They have a headquarters in Montreal with a board of directors composed 
of five or seven members, I am not sure which, but recruited from across Canada. 
Then they have provincial headquarters in each province, I believe. As far 
as the department is concerned, all we do is pass a contract with the corps 
to provide so many hours of service to cover so many posts at the rate laid 
down by treasury board. If they accept that contract they provide the me 
and we have no authority over those men. If, for example, one of them 
gets out of line or does something which he should not have done, we have 
no disciplinary powers over that man. We must report him to his commandant, 
and the commandant deals with him as a member of the corps, not as a 
member of the Department of Veterans Affairs. 

Mr. Broome: I wanted to go back to this methods and inspection division 
I assume that is part of 448. 

Mr. LALONDE: Yes. 

Mr. Broome: And it has been in operation just about a year. I 
wondering whether you anticipated any savings from this department. I 
rather concerned as to the over-all growth of the civil service. It does grov 
and, as an outsider, I think there is room for increased efficiency in government 
departments; this looks very much like a step in the right direction. I was 
wondering whether you anticipated an increase in efficiency and lower costs 


Mr. LALONDE: Our experience in the past year, Mr. Broome, is that the 
methods division has not been able to achieve a great deal. We conducted a 
competition to fill the position of chief of that division, and this man has beél 
studying the set-up of the department. I think he knows enough now to mak 
a useful contribution. Mr. Mace has given him certain specific tasks whic 
have resulted in better procedures. We are certain that there will be a 10 
more instances in the next few years where this division will recommen 
to us changes in our administrative set-up. They will recommend chang 
in procedures which will enable us perhaps to amalgamate functions af 
reduce staffs. How far that will go, I cannot say at this time; but 
definitely we are convinced that it will pay not only for itself but it will p 
dividends in the long run. When you go through the various items in 1 
estimates you will notice that there has been a decrease in staff— 


Mr. Broome: What would be the total number of employees? 


Mr. LALONDE: —-in most of our administrative directorates; but tha 
been absorbed by an increase in treatment staff. We are still short of ] 
sonnel in treatment. 


Mr. Broome: I can understand that. 
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at whatever we can find elsewhere, we try to use 

hose positions to fill a need in the treatment services. I think the minister 

- indicated at the beginning that treatment service was fast becoming our 
largest Operation. That is understandable. In the process, of course, it 

- requires certain adjustments and Dr. Crawford will be explaining to you why 
he needed those positions we found for him elsewhere. 


Mr. WEICHEL: I was going to ask whether the headquarters of the 
Canadian Corps of Commissionaires in my district is in Hamilton? 

j Mr. LALONDE: , They have a command there. 

Mr. THomas: I have another question in connection with inspection 
methods. Is that shown here in the estimates? Is there an item for that? 


ais Mr. LaLoNDE: Not a separate item. It is included in the salaries, because 


_ there are no other expenditures. They are set out in the details of the 
estimates. 


“a 
ss 
ae 
a 


The CHAIRMAN: The details are found at 549 of the blue book. 


e Mr. SPEAKMAN: To go back to Mr. Broome’s question, the deputy has 
‘indicated there are a certain number of vacancies existing in the treatment 
service. Do these vacancies require certain skills? 


¥ Mr. LALONDE: Most of them are nurses and nursing orderlies. 
laboratory technicians. 

Mr. Rocers: 
cussion last year o 
has been made? 


The CHarrman: Before the de 
“answer Mr. Thomas’ question. 


Some of 


Mr. Chairman, I was just wondering, in view of our dis- 
n distribution of campaign stars and so forth, what progress 


puty answers that question, would he 


Mr. LaLonpE: You see we have set up the position of chief, methods 
and inspection division, at page 549. He will receive a statutory increase 
‘this year. That is the reason why there is a difference between the amount 
for last year and this year. Then we have a position of administrative 
officer, grade 2. We had three last year and we now ask for four. That is 
in order to provide one position of assistant to the chief of methods. He is 
an additional methods officer. So you can see that we are gradually building 
‘up this section. As a matter of fact, we started out only by employing a 
chief of the methods division until he could find out what was to be done 
and whether or not he could do it himself, or whether he would need some 
help. Now he has come to the conclusion he does need more people. 

Mr. PucH: What would be the total number of employees? 

Mr. Mace: For what? . 


_ Mr. PucH: For the whole department. 
Mr. LALONDE: The figure I am going to give you includes the Canadian 


ension Commission, the War Veterans Allowance Board and the Veterans 
and Act. The total staff employed as of the 31st of January, 1959, was 


8,764, and of that 9,892 were in treatment services. 


a ‘Mr. Montcomery: May I just follow up, Mr. Chairman, with that ques- 


ion? In these salaries under “department”, does that include the London 
fice employees? 


| Mr. Mace: London, England? 
_ Mr. Montcomery: Yes. 


_ Mr. HerRIDGE: Would the item “publication of departmental reports and 


material—$3,500”’, is that the cost of publishing the departmental report 
. the members received? 
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’ 3 
Mr. LALONDE:; No, Mr. Herridge; there is a separate item for that. Are you 
talking about the $3,500? ; fh 
Mr. HERRIDGE: Yes. 
Mr. LALONvE: Yes, that is the annual report which is tabled in the house 


each year. 
Mr. Herriwce: That is the amount paid to the Queen’s printer? 


Mr. LALONDE: Yes. 

Mr. Herrmwce: That is a very modest sum. 

Mr. LALONDE: Weare told each year to put just so much in the estimates 
for the annual report. 

Mr. HEeRRIDGE: How many copies are normally printed? 

Mr. LALONDE: I forgot to introduce to you another of our departmental 
officials, Gordon Way, our chief of information. Do you have that figure in 
relation to the annual report? 

Mr. Way (Chief of Information, Veterans Affairs): No. 

Mr. LALONDE: Could we provide that at the next meeting, Mr. Herridge? 


Mr. HERRIDGE: Certainly. 

Mr. PucH: May we have the distribution as well? 

Mr. LALONDE: Certainly, number and distribution. 

The CHAIRMAN: We have a question pending for Mr. Rogers. Are you on 
this subject? 

Mr. Tuomas: No, I wanted to raise item No. 2—allowances. 

Mr. Rocers: In view of our discussion last year in committee about the 
distribution of war medals, I was wondering whether any progress has been) 
made in that direction? : 

Mr. LALONDE: Well, Mr. Chairman, in view of the fact that there has 
been a certain amount of publicity about war medals and, I feel, a certain 
amount of misunderstanding, would the committee be interested in a short) 
review of the background of this problem and the progress we are making! 

Mr. Herrwwce: We certainly would. Let us get the facts so the press will 
know them. 

Mr. LALonpDE: After World War II there were 1,060,000 veterans who were 
eligible to receive one or more medals. The total number of medals struck was 
3,146,858. These became available for issue on October 1, 1949, in other words 
three years after the end of the war. At that time the decision was made to 
start distributing them right away because it would have taken years 
engrave them with individual names, and of course it would have complicated 
the distribution process. 

At that time the department was faced with a decision as to how they 
were going to make the distribution of these three million medals. The medal 
were struck at the request of the Department of National Defence and 
Department of Veterans Affairs had many discussions with the Departme! 
of National Defence. It was agreed that the Department of Veterans Affairs 
because it had inherited the war service records, would be the distributing 
agency. 

At that time the Department of Veterans Affairs was told by the Depar 
ment of National Defence that distribution of medals of former conflicts hé 
always been made by using the system of applications by those who were € 
titled to the medals. In addition to that the department at the time felt t 
the process of distributing medals three years after the war would be ec 
plicated by the fact that a number of veterans had been moving around r 
after the war and a lot of the addresses which we had on file might not be 
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orrect ones. They were also faced with the problem of getting the medals— 
ecause bulk was involved—to the right people. “ 
-—~*‘Rightly or wrongly the decision was made, with the consent of the 


_~ To complicate matters a little further, the Royal Canadian Air Force decided 


_ to issue their own stars which they did in 1950. So the department then had to 


It became necessary to ask “what medals do you already possess?” That was 
because some of the veterans had already received some medals directly from 
“national defence. | 


This went on for a number of years. By January of this year 560,000 World 


} 


| War II veterans had received the medals to which they were entitled. This 


days. This cost us $2,272 for two ads in four newspapers. 
if As a result of this advertisement, we received 8,000 additional applications. 
We considered at that time that 8,000 applications in the most thickly populated 


“un an advertising campaign in all the newspapers across Canada. 
The cost of running the same advertisement in only the daily newspapers 
jn Canada for two days would be around $18,000. We had no choice; we do not 
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If they are not returned, we shall assume that they reached the person at 
the right address. If they are returned, we shall have to do more searching. - 

But in the meantime we shall be able to increase the number of parcels 
which we can send every month, provided the post office is willing to take them, 
and in that way distribute quite a number of medals, even to veterans who have 
not asked for them, but who may be glad to get them without having to sign an 
application form. 

We have stepped up our dispatch of parcels now to a little over 2,500 a 
month, and I think that within the next year we shall be able at least to 
double that amount. 

The percentage of parcels returned to us as undelivered is one in five. 
That is not too bad. So we propose to increase our distribution to a number 
which we can handle and which the post office will accept by sending out first 
of alls parcels to those who are entitled to three medals or more, and then 
once we are through with that, we shall send them out to all those who are 
entitled to two medals, and finally ‘to those who are entitled to one. In this 
way I hope that within a few years we shall be able to mail out all the medals 
to everybody. 

Mr. BADANATI: Until the next war! 

Mr. MontTGcoMERY: Do you get back any receipts? 

Mr. LALONDE: We did not think that once the package had been delivered, 
the veteran would bother sending us a receipt; so it might be misleading more 
than anything else. 

Mr. WEICHEL: Are those application cards still made available at all post 
offices? 

Mr. LALONDE: Yes. There may be some places which do not have them any 
more. But for the most part they are available in all post offices. We are 
still getting some. 

But in view of the new system, we feel we should handle everything we 
can right now in dispatching those parcels; and then when we receive the ones 
we get back eventually, I think we will have to find a means of getting thes 
people to tell us where they live. It may be through another card or it may 
be through a modified form of publicity. 

Mr. WEICHEL: Do you not think that the post offices ‘should have these 
cards on hand at all times? 

Mr. LALONDE: Well, there is no objection. to that. The point is that a: 
far as we are concerned, if we have the address, we do not need an applica- 
tion. It is only in those cases where the parcels are returned because they are 
mailed to the wrong address, that we will need an application. But I thin! 
we shall have to devise a new form—not the same as the old one. ' 

Mr. WEICHEL: When I was in the. post office we would have a chap coming 
in and asking if we had a card to mail about the medals; and he would sa} 
I forgot to give you a card, so I had better give you one. 

Mr. LALONDE: In those days they had to fill out a card. 

Mr. Rocers: What about putting up a notice in each post office? 

Mr. LALONDE: You mean a poster? 

Mr. ROGERS: Yes, just a simple poster. 

Mr. LALONDE: We have thought about that; it might bring in a 
applications. 

Mr. Rocers: It might be effective in the case of those who are interest 
but there are quite a number who are not interested. : 

Mr. LALONDE: I am afraid that it would be about one tenth as fast as 
procedure which we are attempting to use now. 
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Mr. WEIcHEL: In my opinion only about ten per cent. of people look at 
the notice boards in the post offices. 

Mr. SPEAKMAN: I wonder if the department has given any thought in view 
of the fact that approximately twenty per cent of the parcels are being returned, 
_ about enquiring of the Legion for perhaps a closer address? I have found 
_that the legions throughout the country keep a fairly close track on veterans 
“in their area. 

f Mr. LALONDE: They would only know about the members of the legion. 


a am inclined to think that the members of the legion have already applied . 
for and received their medals. 


5 Mr. SPEAKMAN: I must disagree. with you, because I know that in my own 
particular branch there are, I would say, perhaps two dozen or more people 
“who could have been recipients of one or more—sometimes of as many as 
three of those medals—yet they have not bothered to apply, and I think that . 
no amount of coaxing will get them to apply. But what I am thinking about 
is the amount of parcels which you get returned. 

fF Mr. LALONDE: That is right. 


Mr. SPEAKMAN: Because, in the case of my own branch, we know pretty 
Well the names of every veteran in our area despite the fact that he may 
hot be a member of that branch. We feel it is our duty. 


. 


‘ Mr. LALONDE: That is a suggestion for which I am thankful, Mr. Speakman. 


Tespect to those who have not received their medals. But I wonder if that 
publicity should be done at this time. 

; We are in the process of dispatching medals at as fast a rate as we can 
Possibly do it, therefore I would prefer to wait until we had distributed the 
bulk of the medals to a number of people and then look after those whom 
we may have missed in the meantime. 

_ Mr: Carter: How many 
for or recived their medals? 


_ Mr. LaLonpE: There are about 400,000 who have not applied yet. 
. Mr. Carter: Have their names been printed in the papers or anywhere? 


Mr. LaLonpDE: No. But if it costs $18,000 for a small advertisement in all 
he newspapers, it would cost a fortune to get all the names printed. 

. Mr. RocErs: There is one right here. I mean Mr. Pugh. You can take his 
{pplication right now. — 

Mr. Pucu: Further to what Mr. Speakman has said, it would seem to me 
hat we have two types of veterans, the rural and the urban. In the case of | 
fhe rural, I can speak for them and say that veterans do keep in touch with 
he another, even though they may not be members of the Legion. If anything 
1 the nature of dues comes along they say: get hold of Charlie or someone 
lse—and they manage to bring him in. I think the Legion in rural districts 
ould look after those without medals, if pressure was put on the Legion to 
) this as a service. The same is not the case in towns. 


3 Mr. LaLonpE: That is what I meant when I said I would like to get in 
‘uch with the dominion command, and find out from them. We have to deal 
it h them and we could find out if, through their branches, they could help 
Out. I have to admit that it is a problem which has given us many headaches. 
was not as easy to solve as it appeared to some people. 


+The CHAIRMAN: Now, gentlemen, I do not want to bring this instructive 
ussion to an abrupt conclusion. I see there are one or two members who 


Me 


names are there on your file who have not applied 
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wish to make a further contribution. However, we should try to conclude by 
twelve-thirty. Mr. Weichel, have you a question? ~ ae SA 
Mr. WEICHEL: When you inform the Legion, it might be a good idea to 
inform the army, navy and air force organizations, the Canadian Corps and 
the amputees; they are different organizations who would help. “* 


4 

Mr. LALONDE: Yes, that is right. We should get all the organizations to 
help us out. The big question now is when should we make that-move. Sho ald 
we make it now, when we think we have enough useful work for a couple of 
years? ) oi 

Mr. WEICHEL: It might be a good time about a week before a lot of them ~ 
have their Vimy Ridge dinners. 

Mr. LALONDE: That is pretty soon. 

Mr. Macponatp (Kings): I was going to suggest, Mr. Chairman, that I 
was rather surprised to see that the appropriation for advertising or publicity 
was quite small. I was going to say that probably the Legion could run an 
advertisement without too much expense, and if you asked.them they would 
likely write a feature article. A lot of the membership committees of the 
Legion are in touch at least with all veterans in their areas because they are 
soliciting memberships. They do have a wide coverage. I think that wo 
be one method supplemental to what you are doing, to help you get the medals 
out faster. , 

Mr. LALONDE: I can say this, that we have been conducting various expe 
ments with respect to this distribution. We have pretty well made up our 
minds as to what we thought would be the best way of handling it. However, 
we did not make any move to publicize it, because we knew it would be 
discussed in this committee and we did not want to go after this until it was 
placed before the committee and found out what the reactions would be. 

The members of the committee appear to agree with the suggestion, so WE 
are really going to go to work on it. . 

The CHAIRMAN: Now, gentlemen, just before we have a motion to adjourn 
I would like to say we are still on item 448, and it appears that you want tha’ 
item kept open. ; 

Mr. BADANAI: May I ask a question in regard to item 449, automobiles? | 

The CHAIRMAN: Could we tackle that at our next meeting? A 


Mr. BADANAT: I will not be here next Monday; I expect to be out of 
city. It will not take very long. 

Mr. Rocers: Could we conclude 448? 

The CHAIRMAN: No, just a moment. 


Mr. LALONDE: Item 449, departmental vehicles, covers those vehicles whic 
serve an all-round purpose. Most of them are ambulances, trucks and a fe} 
passenger vehicles that run a shuttle system between our district offices al 


the hospitals. ie 
Mr. BADANAI: They are not vehicles furnished to employees or for memb 
of the department? d 


Mr. LALONDE: In very few cases. Most of the employees use their ¢ 
vehicles and receive a mileage allowance. 


Mr. BADANAI: That is what I mean. 
Mr. LALONDE: Oh, yes; that is, the great majority of our employees 
Mr. BADANAI: That is what I wanted to know; thank you very much 
Mr. PARIzEAU: Is it still at five cents a mile? es 
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ALONDE: Eleven cents and thirteen cents. Those who travel onlys tes 
1ally receive only four cents a mile. That is usually what the deputy 
ister receives, because he travels only occasionally. 7 Be Se 
Ah he CHAIRMAN: We have made a good beginning this morning, gentlemen, Y 
Mr Lalonde has assured me that Mr. O’Leary and Mr. Pugh will be getting 
; his address is the House of Commons. 


perhaps we can arrange for formal presentation at yf : 
> next sitting. - ~ 


F “2 We will hold item 448 open and, if we have your permission, we will meet Te 
again at eleven o’clock on Monday morning. At that time it appears that we —S 
might proceed to treatment services and welfare services. Pah iN 
se Mr. LALONDE: Are you going to take them in that order? ; 
_ The CHarrman: Yes, in consecutive order. a. 
_ Mr. Latonve: Very well. 


The CHAIRMAN: 


. s ae 4 
Yes, and we might get as far as treatment services and rm 
welfare services. aeY 


a. 
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ie MINUTES OF PROCEEDINGS 


_ House or Commons, Room 112-N. 
Monpay, March 2, 1959. 


The Standing Committee on Veterans Affairs met 


at 11.00 o’clock am. 
The Chairman, Mr. Walter Dinsdale, presided. 


_ Members present: Messrs. Broome, Carter, Dinsdale 
nedy, Macdonald (Kings), MacR 


Ormiston, Parizeau, Pugh, Robe 


, Fane, Herridge, Ken- 
ae, Matthews, McIntosh, Montgomery, O’Leary, 
rge, Rogers, Speakman, Stearns, Weichel. 

_ In attendance: The Honoura 


and Messrs. L. Lalonde, Deputy Minister; F. T. Mace, Assistant Deputy Minister, 
L. A. Mutch Acting Chairman, » i i issi 


. Graves; Mr. J. G. Bowland, Research Ad- 
viser, Mr. G. S. Way, Chief of Information, and Dr. J. N. Crawford, Director- 
General, Treatment Services. 


me 


‘Consideration of Item 448 was continued. 


Mr. Black gave answers to questions asked at the previous sitting. 


Mr. Lalonde was calle 


f d. He was assisted in his examination by Mr. Mace, 
the Deputy Minister. 


Item 448 was allowed to stand. 


Messrs. Pugh, O’Leary and Carter were presented with campaign stars and 
nedals by the Minister, the Honourable A. J. Brooks. 


Item 449 was considered with Mr. Lalonde and Mr. Mace under questioning. 
Nhereafter the item was approved. 


Item 450 was allowed to stand. 


Item 451 was considered, with Dr. J. N. Crawford as principal witness. 
le was assisted in his examination by Messrs. Lalonde and Mace. Whereafter 
ne said item was approved. 


Items 452, 453, 454 and 459 were severally considered and approved. 


At 12.50 o’clock p.m. the Committee 


adjourned to meet again at 10.30 a.m. 
1 Thursday, March Sth, 1959. 


Antoine Chassé, 
1 Clerk of the Committee. 
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EVIDENCE 


Monpay, March 2, 1959. 
“ 11.00 a.m. 


The CHAIRMAN: We have a quorum, gentlemen, and we can now proceed 
with the discussion where it was left off the other day. We were still on the 


first item, 448, found on page 81 of your blue book, and the details on page 
549. 


: Shall we carry on with item 44 
448? 


arovided by the department. Each year we order 500 copies of the report 
n English. The cost of the 500 
his 500 copies, 354 have been distributed within the department, 32 outside the 
lepartment to the various veterans organizations and the British Ministry of 
*ensions and one or two other agencies. The remaining 114 copies are in the 
‘epartmental stores, In addition, I understand the Queen’s Printer prints 200 
Opies for free distribution to those who are entitled to, and ask for, them, and 
further 100 copies are printed for sale at 25 cents a copy. 

Issue of the French edition is delayed, due to the necessity for translation. 
he last report which was issued in French is for 1956-1957. The department 
rders 50 copies of which 21 have been distributed within the department, 2 
atside the department, and 27 remaining in stores. The cost of these 50 copies 
| the department was $1,641.78, which does not include the cost of translation 
hich is done by the bureau of translations.. I believe the Queen’s Printer 
‘ints an additional 40 copies of the report in French for distribution similar 


that explained in respect of the English copies, and a further 35 copies for 
le at 25 cents each. 


Mr. McInTOosuH: I have a question I would like to ask in respect of gallantry 
ards. I think I wrote the department for a definite answer. Should I leave 


is question until we arrive at that item? 
_ The CuHarirman: That would be preferable. 


’ 


Mr. Ormiston: May I ask a question on rental of office machines? 
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The CHAIRMAN: Yes. z; 
Mr. Ormiston: I would like to know what type of machines are included 
in this item? j 
Mr. Mace: This is basically the rental of the I.B.M. Hollerith machines 
which service the whole department. I can assure you they are kept very 
busy. You do not purchase these machines; you cannot purchase them. 


The CHAIRMAN: Are there any further questions on the first item? 


Mr. Carter: Could Mr. Lalonde give us some idea of the kind of publicity 
which is found necessary for the department apart from advertising? Do you 
have to print posters? What would be included under publicity? 


Mr. LALONDE: The largest single item of expenditure under publicity is 
the printing of the booklets which explain in layman’s language some of the 
acts with which the veterans are constantly concerned, such as the Veterans 
Land Act, the Children of War Dead (Education Assistance) Act, the Wa 
Veterans Allowance Act and the treatment regulations. We have had to reprint 
those at periodic intervals because of amendments to the acts or to the regula 
tions. As far as next year is concerned, as the minister has indicated, the 
Veterans Land Act will be amended and we will have to reprint that booklet 
We will also have to reprint the treatment booklet because of certain changes 
in the regulations and because of the advent of the national health insurance 
plan. Six thousand dollars are earmarked for that. Also the booklet on 
veterans insurance will have to be reprinted, as the Veterans Insurance Act was 
amended last fall. 

We have what we call quarterly advertisements in veterans publications 
such as The Legionary, The Advocate, and The Torch. The Fragment, I believe, 
is the other one. This costs us $4,000 a year. These advertisements—you may 
have seen some of them—deal entirely with up-to-date information which is 
provided to veterans about the different subjects covered by the charter. © 

Good-will advertisements cover things such as the I.0.D.E., convention 
programs for the Legion, of which there are a number every year, and the} 
are estimated to cost $1,200. So that out of the total vote the three main items 
are printing of booklets, the quarterly advertisements in veterans’ publication: 
and the odd publication in either veterans’ magazines or convention programs 


Mr. Carter: I was not especially interested in the amount allocated because 
it is only a very small amount for the total publicity program. However, 
was interested in the nature of the publicity which you had in mind. Could 
you tell us how you obtain as wide as possible a distribution of these pamphlets 
What steps do you take? 

Mr. LALONDE: Every time we issue a new or amended pamphlet we dist ib 
ute some through our district offices. We have a special distribution throug! 
branches of all veterans’ organizations. In other words, let us say there al 
two thousand branches of the Legion, we will send so many copies to Dominio! 
Command for distribution to each branch. 

We also make distribution direct to certain types of persons. For instant 
when we reprint the war veterans allowance booklet, we will send a copy | 
mail to each war veterans allowance recipient. The Veterans Land Act book: 
will be distributed by the field men to those who are established under | 
Veterans Land Act. In the main, the distribution is through the district offi 
the veterans’ organizations and direct through the mails to interested person: 


Mr. CARTER: Thank you. 


The CHAIRMAN: The gentlemen who were here on the committee 
year will recall we followed the device of leaving the first item open U 
such time as we had heard from the various delegations. If it is your 


a we will follow the same procedure this year. It gives us the necessary procedural 
_ reference to hear these people. If that is the wish of the committee, perhaps 
_ we might move to item 449, 
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449. District Services—Administration— 


Mr. LALonDE: Do you mean to engrave the medals? 
Mr. SPEAKMAN: Yes. 


Mr. LALoNDE: The decision not to engrave was made prior to 1949. I do 
not think very many of us were there at the time. I am not sure whether we 
have an estimate of the cost, but at that time it was decided not to do that, 

_ presumably not because of the cost but rather because of the delay. Of course, 
at this stage it would be impossible to call back all the medals and have them 
engraved. 

Mr. SPEAKMAN: What I have in mind is this. At that time I think a good 
deal of the reluctance in applying for the medals perhaps was engendered 
by the fact that they were completely indistinguishable. They were just 


Was responsible—were being, shall we Say, a little narrow in their view. I 
wonder if an estimate could be worked out on the cost with a view to doing 
it on a local basis and having the bills submitted to the department? Could 
you obtain for us an idea of the cost? 

Mr. LALONDE: I could try. 


Mr. SPEAKMAN: I would like to have it because it is something which comes 
/Up every year in our Legion branch. 
Mr. STEARNS: Supposing there were three million medals and the minimum 
cost was about $8 per medal, it would be $24 million. 
Mr. LALONDE: I have no idea. 
| Mr. STEARNS: I am guessing that. If it were $24 million I think it would 
be a lot better to put it right in the department for the benefit of the veterans. 
Mr. SPEAKMAN: If it runs into that amount of money it is, of course, out 
of the question. 
Hon. ALFRED JOHNSON BRooKS (Minister of Veterans Affairs): It would — 
e rather a case of locking the door after the horse is out. 

Mr. Mutcu: I believe that the estimate was ten cents per letter or numeral; 
t was fantastic. 
_ Mr. Fane: The medals in the first war were stamped; they were not 
ngraved. They were stamped on the outside edge. That should not cost 
S$ much as engraving. 


1 Mr. WEICHEL: Are these medals available through the army and navy 
ores? 


ier Mr. LaLonvE: They are not supposed to be. 


es Mr. WEICHEL: Every once in a while we hear of someone wearing a medal 
! which he is not entitled. 


Mr, LALONDE: I suppose some medals have found their way into the pawn- 
ops. Even if they had been engraved I do not think it would have made any 
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difference. I have no evidence, but I am told the same thing happened after 


World War I. - “a 
Mr. HerripcE: That is quite correct. I have seen it. 
Mr. O’Leary: Would they have any value in a pawnshop? 
Mr. LALONDE: They have a value of over a dollar, and in the pawnshop they 

would probably have a value of 25 cents. That is certainly enough for a 

small meal. 

Mr. MacponaLp (Kings): The other day you mentioned you were sending 
out these medals unregistered and it has occurred to me that sometimes they | 
would get in the hands of the wrong persons, since they do not have to sign — 
anything and could keep them. 

Mr. Brooks: I think it is quite a serious offence to wear a medal to which 
you are not entitled. i 

Mr. LALONDE: The other alternative, Mr. Macdonald, is to keep them in 
store in the war service records vaults. I think if we achieve only what we 
think we are achieving, and that is a distribution of about 75 per cent to the 
right persons we are doing a lot better than if we just leave them there. I 
think the cases of abuse of the use of medals are so few that this is not really” 
one of the main considerations in the distribution. 


The CHAIRMAN: Gentlemen, the photographer has arrived. I think it would 
be advisable if we had the little ceremony recorded for posterity, particularly 
in view of the fact that the Minister of Veterans Affairs himself is going to 
make the presentation. The three members of the committee are Messrs. 
Carter, Pugh and O’Leary. That creates a nice distribution from a regional 
standpoint and otherwise. ; 

I think, Mr. Minister, on this occasion you might like to say a few ap- 
propriate words. ; 

Mr. Brooks: Mr. Chairman, I might say that this is rather a different as- 
signment from what I usually have. If Iam to say a few words, I do not know 
just what I should say. Perhaps I should reprimand these old soldiers for a 
little neglect in duty in not having applied for these medals some time ago. 
However, I feel more inclined to compliment and congratulate them, with the 
hope that their example will be followed by the many thousands of others 
who have not applied for medals, because it does seem to me a singular situa- 
tion that we have something like three or four hundred thousands persons who 
have not applied for medals. 

I know there is a tendency among young soldiers returning from service 
to say, ‘““‘What is a medal? The war is over; we won’t bother about them.” Bu 
when we are older and have children and grand-children we realize perhaps thé 
medals have more significance and value than we first thought. 4 

I think we all remember from our school days the passage in Goldsmith's 
“Deserted Village’ where he tells the old soldier who shouldered his crutch 
and showed how wars were won. We can take these medals and show our 
grandchildren how we won the war. 4 

It gives me very great pleasure indeed to present these medals to 
very distinguished veterans. a 

Then followed the presentation of medals by the Honourable Mr. Broot 
to Messrs Carter, O’Leary and Pugh. : 

The CHAIRMAN: Gentlemen, may we resume our deliberations. , 

I think this must mark a unique occasion in the veterans affairs com mitt 
Perhaps Mr. Mutch could indicate whether there ever has been an inforn 
investiture before. < 

Mr. Murcu: I have been on committees since 1936 and I have not § 
at 


oe 


th 


x 


one. 
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E. Mr. SPEAKMAN: Then we have established a precedent. 
a The CHAIRMAN: Yes, we have established a precedent in a further way 
_ this morning. ; 

a Could we proceed now to item 449, district services—administration. The 
_ details are on page 551. 

‘ Mr. Mace can assist with any questions you might have on item 449. 


ADMINISTRATION 
449, District Sormicue-hdminlatettion 002 agen yh oie fic adi dh om ee $3,271,281 


Mr. HERRIDGE: Why for the first time apparently do we have this item 
of $1,750 in regard to unemployment insurance contributions? 


Mr. F. T. Mace (Assistant Deputy Minister): Mr. Herridge, this is the 
government’s share as an employer in payment of unemployment insurance 
- contributions in respect to prevailing rate employees. It had previously been the 
practice, for the Department of Finance to bear the cost of this expense; but, 
I think, this year for the first time they are charging the departments and 
making them pay their own expenses. Is that clear, sir? 


Mr. HERRIDGE: Yes. I was wondering; I have never seen it before. 


; Mr. Mace: No. You will notice this appears as an item in a number of 
the votes for the first time in 1959-60. 


The CHAIRMAN: Have we completed our discussion on item 449? 


Mr. Ormiston: Mr. Chairman, with regard to repairs and upkeep of equip- 
ment, what percentage of the actual expenditure is expended on repairs; may 
we have an idea. 


Mr. MAcE: The repairs, arising from accidents sir, are estimated to be about 
$2,000 in 1959-60. The bulk of the expenditure is for the normal maintenance’ 
_ and upkeep of the vehicles. 


Mr. ORMISTON: The reason I asked is that in most companies which main- 
_ tain equipment they keep their repairs to a certain percentage of the capital 
_ cost. If the percentage goes above 10 per cent or 15 per cent they realize that 
_ there is probably faulty maintenance. I would like to obtain the figure which 
the department maintains is a reasonable one. 


} 


ie: Mr. Mace: I do not think, sir, quite frankly that we have any set percentage. 
_The whole matter of government motor vehicles is controlled through the gov- 
“ernment motor vehicle committee. They have set a standard of roughly 60,000 
miles as the minimum mileage at which you might consider replacing the 
‘vehicles. This, of course, is subject to how the vehicle is running. Many cars 
run well over 60,000 miles and a great number break down well before that. 
‘We leave the control of our vehicles in the hands of our engineering division, 
and if they see a car is breaking down quite frequently, involving major repairs, 
they refer it back to the district and suggest they consider its replacement. I 
am not aware however of any specific percentage we use. 


|. Mr. McInvosH: You still have not any idea of the unexpended portion of 
last year’s estimate. 


_ Mr. Mace: In this particular category? 
Mr. McINTosH: In all of them. 


__ Mr. Mace: If you will look at the statement you have attached to the folder 
. distributed, on the inside you will see the estimated expenditures for 1958- 
19 compared with our appropriation. So the difference is the unexpended 
Jalance. Does that answer your question Mr. McIntosh? 


ke. Mr. McIntTosH: You are not answering my question. The latest forecast of 
xpenditures let us say, for example, $5,900, under “Sundries”—item 448, 
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your appropriation is $5,200; in other words, you spent $700 more than was 
budgeted for. E 

Mr. Mace: In theory, that is true;.and what we have to do is submit to 
treasury board a transfer between allotment in order to transfer $700 from 
some other primary which is under expended. 

Mr. McIntTosH: Other items? 

Mr. Mace: Within that vote, of course. 


Mr. SPEAKMAN: I notice under this and the other items there is an item 
for allowances, and it varies in each case. Will you tell us what these allowances 
are? : 

Mr. Mace: In the case of this particular vote the major items of expense 
are in respect to living allowances of classified employees in our London, 
England office. As you know, this is controlled through treasury board and 
everyone serving abroad qualifies for certain allowances. Of the $11,000, $10,300 
is for that particular item. 

I might as well answer your question completely. Of course, in this 
vote there are other allowances. We have an allowance by way of an honor- 
arium to certain members of our staff who act as fire-fighters in their spare 
time. In other words, these persons are on call and they are paid a $100 a 
year honorarium. There are also terminable allowances where an employee 
may have assumed duties beyond what is required in his present classification. 
This arrangement may be only temporary and, therefore, instead of reclassify- 
ing him to a higher grade for a few months and then downgrading him, you 
compensate him by a payment of a terminable allowance. 

We also have another allowance called “in lieu of board and quarters”. 
These are in respect to the interns in Dr. Crawford’s vote. These are the types 
of allowances which appear in the different votes. 


Mr. Rocers: I see that you are still buying departmental cars. This has 
been going on for eight or nine years. Is this dropping gradually, or why 
do we buy departmental cars ? 


Mr. Mace: When we say, “cars”, we refer to passenger cars, station wagons, 
ambulances, light trucks, heavy trucks and buses. As a matter of fact, we do 
not buy buses anymore, but we do require a large number of vehicles, mainly 
in association with the operations of the institutions. 

Mr. RoGers: So there are not very many departmental cars? 


Mr. Mace: The number of vehicles operated by the department as of April 
1, 1958 is 169, of which 74 were actual passenger cars; and this is what you 
are referring to, are you not? 


Mr. ROGERS: Yes. 


Mr. Mace: There are a number of our district offices—Vancouver, for 
instance—where our office is downtown, and we have Shaughnessy and George 
Derby hospitals. Hence, there is quite a bit of interdistrict travel which is 
conveniently done by passenger cars. 

I think a number of these cars are used by people who are travelling 
continuously, but I think by far the greater portion of our travel where cars 


are involved is done by the privately-owned motor car of the employee, and he 
is paid a mileage allowance. 


Mr. LALONDE: As a matter of policy we supply a departmental car—to a 
welfare officer, for instance—to do his travelling only when he says that he 
cannot afford to buy one. Whenever our travelling officials—and by that I 
mean the persons who do a fair amount of travelling—say they have a car or 
are capable of buying one, we place them on a mileage allowance. It is not 
our policy to buy more departmental cars, but we do need some passenger cars to 


‘of 13 cents a mile, subject to his carrying certa 


mile after a certain mileage. 
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conduct our shuttle service between district offices and institutions, and this 


is the principle Mr. Mace has just referred to. 
Mr. Rocer: I can see that; but suppose you were hiring a welfare officer 


today would one of the stipulations be that he supply a car? 


Mr. LALONDE: It would not be a stipulation. We would not even consider 
that when hiring him; we would hire him on his merits. Whether he has a 
car or not makes no difference because he would have to go through a com- 
petition anyway. If he is the successful candidate, we would not want to disbar 
him because he does not have a car. However, once he is hired we put it to 
him: you will have to do a certain amount of travelling; can you provide a car 
and be placed on a mileage allowance? If he says yes, that is the answer; but 
if he says he cannot buy a car, then we will provide him with a departmental 
vehicle. 

Mr. HERRIDGE: What percentage of the men are unable to buy a car or 
say they are unable to buy a car? 

Mr. Mace: I would not think many of them, sir. As you know, the posi- 
tion of a veterans welfare officer is a reasonably senior classification. I think 
most of them would drive cars. I am not too familiar with the situation. This 
condition arises in the districts and I am not so familiar with the circumstances 
that I could give you a very accurate answer but I believe when Mr. Parliament 
is before the committee he will be able to give you a better idea of the situation. 

Mr. LaLonpeE: I think the answer to your question, Mr. Herridge, is in 
the amount which is shown in the estimates under the next vote, No. 450— 
travelling expenses—staff—$165,000 a year. If you compare that with the 
travelling expenses for head office, it is only $27,000. The bulk of the $165,000 
shown for travelling expenses in the welfare services vote is made up of mileage 
allowance. So that gives you an idea of the volume. 

Mr. Ormiston: Is there any variation in the mileage allowance? 

Mr. Mace: In the department? 

Mr. ORMISTON: Yes. 

Mr. Mace: No, it follows the travelling regulations which are laid down by 
treasury board. 

Mr. Ormiston: The reason I asked was that I was wondering if a person 
using his car in southern Ontario would receive the same allowance as some- 
one in northern Saskatchewan? 

Mr. MAcE: Yes. 

Mr. Macponaup (Kings): Would the bulk of these vehicles be used in 
connection with the administration of hospitals? 

Mr. LaLONDE: Yes, the bulk of the departmental vehicles would be used 
for that purpose. ; 

Mr. Macponatp (Kings): They would require a fair number of vehicles 
to administer a hospital. 

Mr. LALONDE: Yes. 

Mr. CarTeR: What mileage rate do you pay for welfare officers? 

Mr. Mace: The rates approved by the regulations are 4 cents a mile for 
occasional travel. This is where a person travels occasionally by means of 
his own car where other means of public transportation are convenient. But 


for the man with a continuous travel status, he will be reimbursed at the rate 
in levels of insurance; and I 
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Mr. Rocers: Is it not after 5,000 miles? ‘ss ; 

Mr. SPEAKMAN: Does that apply to every branch of the Department of. 
Veterans Affairs? ; 

Mr. Mace: Yes, this applies. I am sorry, I gave you the wrong figure 
before; it is 10 and 11—11 cents for the first 5,000 miles and 10 cents from 
there on. I thought this had been changed. 


Mr. Rocers: I think it has. 


Mr. Mace: Yes, I think the figures I gave first are correct. I will double 
check this and confirm it this afternoon. 


Mr. CarTER: Are the rates paid by the Department of Veterans Affairs 
the same as those paid by other federal departments? 


Mr. LALONDE: They have to be; they are laid down by treasury board. 


Mr. Mace: Travelling regulations apply to all government departments, 
as far as I know. 


Mr. CARTER: Would you not say in some provinces that the welfare officer 
travels at a loss under those rates? I am thinking of Mr. Donald Gordon’s 
reference to compensatory rates. 


Mr. LALONDE: We accept the principle that travelling costs more in some 
areas of the country than in others. How much more is pretty difficult to 
say. It is our experience that with the new rates the variation is not in the 
amount of money the individual loses; it is in the amount of compensation that 
he gets over and above his expenses. 

In other words, if he is paid the new rate, will he make a profit of two 
cents a mile, three cents a mile, or only one cent a mile? “We do not know 
that. But we do not think that in any area they are losing money. 


Mr. CARTER: Well, apparently if the people in the provinces where travel- 
ling conditions are worse—if they can break even, then the other fellows must 
be making a little money out of it. 


Mr. LALONDE: This goes back to the system of paying civil servants across 
Canada. All classified civil servants get the same amount of money for the 
same classification, whether they happen to live in Vancouver or in New- 
foundland. 

Some people will say that as far as the actual compensation goes, it costs 
them more to live in British Columbia than it does, for example, in Ontario. 
Yet the system must be based on the same salary levels. 


Mr. HERRIDGE: It must be working fairly satisfactorily. Personally, I have 
not heard many complaints. In fact, I have heard fellows say that they could 
get along on it. 


Mr. LALONDE: There were complaints some years ago, but there have been 
no complaints since the rates were changed. 

Mr. HErRIDGE: I can understand that. 

Mr. Rogers: I think they get consideration if they have a car of their own, 
and they can do some driving. In some areas where the district is concentrated, 
they do not get as much mileage, but they probably have better roads. On 
the other hand, in Saskatchewan I have found that they drive more miles. 


Mr. LALONDE: That is right. 
Mr. Rocers: So I think it evens out. 


Mr. Mace: To the best of my knowledge we have never had a refusal on 
the part of any employee to operate his car at these rates. Therefore I can 
only assume that everybody is satisfied. 


Mr. HERRIDGE: Since they were changed. — 2 
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The CHAIRMAN: Are we finished with item 449? 


Mr. MONTGOMERY: I notice there are 17 solicitors employed in connection 
with these districts. What are these for? 

Mr. Mace: These are the staffs of our legal services located in the districts 

~ —I believe, mostly in the larger districts. 

In many cases these solicitors carry on the joint legal requirements of the 
Veterans Land Act and other branches of the department. ; 

The deputy minister is a lawyer and is very familiar with this question. 
Maybe he would like to supplement what I have said. 

Mr. MONTGOMERY: I have noticed that there are other solicitors for the 
veterans bureau. 

Mr. LALONDE: There are no solicitors under the Veterans Land Act vote 
now. They all operate under the district administration vote, and in all cases 
they work for other branches of the department except for the veterans bureau, 
because solicitors working for the veterans bureau are specialists who are 
working on pension law. The other solicitors—the 17 mentioned—are general 
practitioners. 

Mr. HerrIpGE: Are all these solicitors veterans, and are they all qualified 
according to provincial and Canadian law? 

Mr. LALONDE: They are, sir. I presume you were referring to the 17 
solicitors mentioned here, Mr. Herridge? 

Mr. HERRIDGE: Yes. 

Mr. LALONDE: That is right. 


Item 449 agreed to. 
450. Veterans Welfare Services (including the former Veterans Insurance 
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The CHAIRMAN: I wonder if we might crave the indulgence of the mem- 
bers of the committee and permit this item to stand this morning. 

We have with us today Dr. Crawford, chief director of treatment services. 
Unfortunately he cannot be with us next week but if we could have your co- 
operation, we might now proceed to discuss item 451 and permit item 450 
to stand for the moment. 


Treatment Services— 

451. Operation of Hospitals and Administration, including authority for pay- 
ments, during the current and subsequent fiscal years, to Canteen Funds of 
departmental hospitals in amounts’equal to the amounts of commissions received 


by or on behalf of Her Majesty from pay telephones in such hospitals ...... $46,264,751 


The CHAIRMAN: We introduced Dr. Crawford last year when he made 
a lengthy statement on the activities of this branch. : 

Dr. Crawford is a distinguished veteran in his own right—a Hong Kong 
veteran. He once had the distinction of living in the Brandon-Souris con- 
stituency many long years ago. He is well qualified to speak for his branch. 

Mr. Broome: He must still have some relatives living there. 

* Dr. J. N’ CRAWFORD, (Director-General, Treatment Services, Department 
of Veterans Affairs): Mr. Chairman, and members of the committee: thank 
you. As far as I know, there are none of my relatives still living at Brandon. 

I think it is unnecessary again to advise this group of what we do in 
the treatment branch, what our tasks are, and how we do them. = 

But very briefly, you know our responsibility is for the provision of 

hospitalization and/or treatment to veterans, pensioned veterans, for their 
pensionable disabilities; to veterans who are recipients of the war veterans 
allowance; to veterans with reduced income, who pay for treatment -under 
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a sliding scale set by the treasury board; and to any veteran, pri videc 
have the beds available—and provided that the total cost of treatment is 
for by him or by some other agency. : : h SA 

We also administer in our branch certain treatment and other allowances. 
We also supply treatment to certain wards of the federal government at the 
request and expense of the appropriate department, and in special cases to 
individuals at the request and expense of some responsible agency when suit- 
able facilities are not otherwise available, and when it is in the public interest 
to do so. 

We carry on these activities in hospitals owned and operated by the 
department, or in pavilions or special wards in connection with community 
hospitals, or thirdly in community hospitals under the doctor-of-choice plan. 

We know that the standard of treatment we provide is good and we 
believe that our operations are conducted efficiently. You will be inquiring 
into this matter of efficiency when you examine the details of our estimates 
for 1959-60. 

You are being asked to approve estimates of $55,489,366 for the operation 
of treatment services for the next fiscal year. 

This represents a decrease of approximately $3 million from the amount 
requested for similar operations last year. In the face of the rising costs of 
labour and supplies, this saving has been brought about by an anticipated 
increase in revenue due to participation in the federal-provincial hospitaliza- 
tion plans in those provinces where such plans exist. 

Our total estimate is made up of five major items: operation of hospitals 
and administration, $46,264.751: medical research and education, $350,000; 
hospital construction and maintenance, $4,811,370; prosthetic services, which 
are now operated through the branch, $1,211,245: treatment and other allow- 
ances, $2,850,000. 

In the sum requested for operation of hospitals and administration, the 
amount of $32,632,487 is requested for salaries and wages. 

The total patient load of the department has remained relatively constant 
in numbers for the past three years, but the pattern of the load has changed 
considerably. 

As the patient population becomes older and more feeble, more and more 
in the way of nursing care is required. Diagnostic facilities have become 
more complex and require more people of different scientific disciplines to 
carry them out. I am referring here to the tremendous upsurge in interest 
and the requirements for bio-chemical investigations in our hospitals. They 
are very complicated manoeuvres. . 

The onset of the federal-provincial hospitalization plan has created a 
requirement for a somewhat larger clerical staff in our hospitals. In spite of 
all this, the total increase in personnel of the treatment branch is only 58 over 
last year. 

These 58 positions have been obtained by deleting some less essential 
positions, and by obtaining positions from other branches in the department. 

The overall strength of the department as a whole remains at last year’s 
level. The increase in the salaries object has been brought about largely by 
reclassifications and statutory increases. ; 

Now, without a doubt, members of the committee will wish to participate 
in a detailed examination of our estimates for next year. 


Mr. SPEAKMAN: Mr. Chairman, while it is still fresh in my mind: there 
Was a question which I asked the deputy minister the other day, and which 
I was asked to defer, in order to address it to Dr. Crawford. 

I am not clear as to the reason for there not being any sub-district office 
in Whitehorse. I would like to know what the patient load is there, and the 
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estimated cost of treatment services, for one thing, in the Whitehorse area 


in the Yukon. 


‘Dr. CrawrorD: Well, I can only speak for the treatment services, and I 


cannot tell you the detailed cost of the treatment service for the Yukon, for 
the simple fact that it is not a sub-district. The Yukon is part of the Vancouver 


district for administrative purposes, and the cost of treatment activity up there 
is absorbed in the Vancouver operation. 


However, representations have been made, as you know, that something 
more was required:in the Yukon, and that with respect to treatment services 
considerably more was required. I think there is a place here for something 
more than we have. But how much more? 

One difficulty is, first of all, the fact that by numbers, the patients that 
we handle up there do not create a patient load of much more than two or 
three at any one time, whether they are in the Yukon, or in Vancouver, or in 


Edmonton. But the main difficulty, as has been explained to me, is that there 


is poor communication between the extremity in Whitehorse and the central 
authorities, be they in Edmonton or in Vancouver. This is doubtless true. 

I therefore propose to engage the services of a doctor in Whitehorse to 
act as a treatment service representative. He will be the administrative 
medical officer at the new hospital which is going up there. I have his agree- 
ment to act in this way; I have the unofficial agreement of his employers, the 


. Department of National Health and Welfare; and I expect any day now to 


have the official agreement of the Department of National Health and Welfare 
to appoint him as the D.V.A. medical representative in Whitehorse. 

This will be followed by a briefing session in which we will bring him up 
to date on veterans treatment regulations and the rights of various groups of 
veterans for treatment. 

I anticipate that this appointment—the appointment of Dr. McKinnon— 
will greatly facilitate treatment arrangements, since there will be a man in 


_ Whitehorse who will be my representative there. 


He can arrange for treatment either locally in Whitehorse in the new 
hospital under the doctor-of-choice plan, or make the necessary arrangements 
for transfer of the veteran to Vancouver or Edmonton as the case may be, 
doing what is most convenient, and knowing that the patient will be met, 
received and handled expeditiously when he arrives. 

I think this relatively simple manoeuvre will have a beneficial effect on 
the treatment situation in Whitehorse. But it will not do very much, I admit, 
for the man who is out in the creeks. I do not have any idea how we could 
provide a really 100 per cent adequate coverage for the Yukon as a whole. I 
think we can establish a treatment authority in Whitehorse which will go a 
long way to solve the problem up there. 


Mr. SPEAKMAN: I have travelled by airlift, both with service and civilian 
aircraft, and it is not the best means of travel for patients, particularly a 
seriously ill patient, I can assure you. 

I shall go back to the deputy minister now. That takes care of the treatment 
service; but will the doctor who is going to be at the head of the hospital have 
the time to take care of other veterans problems, apart from treatment? I mean 
Veterans’ Land Act cases, and War Veteran Allowance cases? 


Mr. LALONDE: I understand that there is a Veterans’ Land Act representative 
who is résponsible for the Yukon. But whether they have a representative in 
Whitehorse or elsewhere, I do not know. You will never eliminate the travelling 
that a veteran, living in the Yukon, outside of Whitehorse, will still have to do 
to get in touch with our chap. 

eer wise our sees it going to have to travel to the Yukon to meet 
veterans; whether the welfare officer travels out from Edmonton or Vancouver 
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or Whitehorse, it will be exactly the same. But you must remember one 
principle that has to remain in there: that is, that no matter where our repre- 
sentative is located, eventually he is going to have to communicate with one 
of the district offices in order to get a solution to the various problems which 
he encounters. 

In other words, if it is a war veterans allowance problem, he will have 
to report to the district authority, either in Vancouver or in Edmonton to get 
the “position” of the application for the war’veterans allowance. So that this 
type of problem would not be served better by having a man stationed in 
Whitehorse, than by having one stationed in Edmonton, who would fly to 
Whitehorse every month or so. 

There is not sufficient overall in any one city in the Yukon to warrant 
placing a man in each city. That man could never keep himself occupied. 

As I told you the other day, we are studying this matter, and as Dr. 
Crawford indicated, we have already had discussions on it. We have had a 
survey made by the regional administrator in Vancouver, and the regional 
administrator will be coming down again in May at which time we intend to 
seek a proper solution. 

But at first glance I would say that the establishment of a sub-district 
office in Whitehorse would only solve the Whitehorse problem. It would not 
solve any of the others. 


Mr. SPEAKMAN: I am going back a little further to say that away back in 
1955 when I lived up there, the D.V.A. representative came up periodically; 
and during the time between his visits cases accumulated until his arrival. 

The same thing applies to the Veterans’ Land Act. Periodically the junior 
chief inspector came up from Edmonton, and between times cases accumulated. 

I think that our veterans in the Yukon are entitled to faster service than 
that. Since 1955 the population has increased rather fast, and the bulk of that 
increase has taken place in the Yukon. It is my belief that a sub-district office 
in Whitehorse could be served by a small staff, and one of the staff could be 
equipped with means of transportation so that he could serve the whole 
territory. 

When you consider the fact that the return air fare is $142.80 to either 
Edmonton or Vancouver, that these people send officials from either Edmonton 
or Vancouver, and that they may make several trips a year, we would main- 
tain a sub-district office at not too great an additional expense and provide the 
services to which these veterans are entitled. 

Mr. LALONDE: We agree with you in principle. As Doctor Crawford has 
said, are trying to improve our service. Where we disagree is that we do not 
think the idea of a subdistrict office is the answer. We are attempting to find 
another answer which will provide this service without having the duplication 
of setting up a complete subdistrict office with a lot of clerical staff which 
we do not feel can be justified. In other words, there must be a more economical 
way of doing it than having to establish a subdistrict office. That is what we 
are looking at now. 

Mr. SPEAKMAN: Clearly there must be also a more economical way than 
the way we are doing it, which will provide better service. 

Mr. LALONDE: I am not sure of that. I agree with you as far as Whitehorse 
is concerned. However, I think the other areas get as good service now as they 
would get if we had an official stationed permanently in Whitehorse. 

We have increased the number of our visits to the Yukon following this 
study. The welfare officers now go up more often than previously. There is a 
period I believe—and you would know more about this than I would—when 
all communications are pretty well at a standstill and there is no use in sending 
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re want to double at least our activities up there. 


oie it. without opens money unnecessarily. 


pe “The Data: I have a signal from over foe Is your w otieten on this 
~ subject? 
, Mr. BRooMeE: No. 

Mr. a Carrying on after Mr. Speakman, could we have a figure giving 
-the number of veterans in the Yukon and the various concentrations which 
might be known to the department? 


~ Dr. CRAWFORD: I think there are 1,600 veterans in the Yukon. . 
Mr. PuGcH: When was this figure obtained? 
Ss Mr. J. G. BowLanp (Research Adviser, Department of Veterans Affairs): 


It does not provide for emigration after 1951. It is just for deaths since 1951. 
Mr. LALONDE: That is the date of the last census? 
Mr. BowLANnbD: Two hundred of those are World War I. ~ 
Mr. PuGH: Would you have any idea of the concentration in Whitehorse 
or any other centre? 
Mr. BowLAnD: We can obtain that for you. 
Mr. LALONDE: We have a file on this, and will look it up. 
- Mr. McIntosu: Dr. Crawford made a statement that there was a $3 paid 
decrease in the estimates. Actually, there is a $2 million increase 
Dr. CRAwForD: I was speaking only of the vote for operation and aa 
ministration of hospitals. 
Mr. McIntosH: This increase is from 1956 to 1958. 
Dr. CrawrorD: The amount is $46,264,751. That is what we are asking 
- for this year. Last year we asked for $49,545,000. 
Mr. McIntosH: What about your expenses? 
Dr. CRAWFORD: Our expenses are greater. I explained we had these rising 
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costs of wages and materials which we will explain later. However, our anti- 


-cipated recoveries are greater under the hospitalization plan. 


. Mr. McIntosu: I will not ask you questions on all these. However, I word 
like to know about this one which seems to have increased over 100 per cent, 


‘ that is, the hospital insurance premiums which are up from $300,000 to $650,000. 7 
Dr. GrawrorpD: There is a simple answer. The hospital insurance scheme | 


in the provinces became effective in most provinces last year either on the 
first of July, or on the first of January this year. Therefore in the fiscal year 


1958-1959, we had premiums in some prov inces for nine months and in some 


for only three months for which to estimate. In 1959-1960, we will have 


Z premiums for twelve months, and in more prov. 
because of the fact that we are now estim 


* whereas last year our expenditures were in some instances for nine months 


and in other instances for three months. rig 


Mr. McIntosH: Is there any difference in the payment of premiums as 
peneeweeD provinces. I have knowledge of only my own province of Saskat- 
_ chewan. The majority of the people pay their own premiums. Do you pay it 
cae twice? . 
‘Dr. CrawrorpD: No. These are paid o 


se ( the war veterans allowance as single persons. This is true in every proces 


Pie at chee time. But ; in the other periods when communications 


ssity for doing it, I am not convinced ae as to what is the best way of. 
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We pay premiums in Saskatchewan, Manitoba, Ontario and New Brunswick. — 


There is no duplication. The point of this thing is, that if we did not cover 
the veteran recipient of war veterans allowance he would be eligible for 


hospital coverage as an indigent, at the expense of the community. We are- 


anxious to avoid this label in respect of a W.V.A. recipient, and therefor 
we pay the premium on his behalf; but it is paid only once and paid by us. 


Mr. McIntTosH: The other question I have is in respect of the cost of 
telegrams and telephones which always seems to be spiralling. 


Dr, CRAWFORD: Yes. There has been a ten per cent increase in the Bell 
rates and a twelve per cent increase in one of the other systems we use. That 
has been reflected in the increased estimate. 


Mr. HerripGE: Mr. Chairman, before I ask Dr. Crawford a question I 
wish, on behalf of the veterans in my constituency to express their appreciation 
of the excellent service rendered by Shaughnessy hospital. There are increasing 
numbers of first world war veterans who tell me how. much they appreciate 
the comfort they receive in the hospital, and especially in the “plumbing” 
division. ; 

A veteran wrote me to the effect that he, a war veterans allowance 
recipient, was called into Shaughnessy hospital, examined and told he required 
an operation. Owing to the fact that the ward in which he would be put 
was full he was sent back by air to the Kootenay to await recall at a later 
date. The veteran in question did not complain. He appreciates very much 
what has been done. However, I wonder if Dr. Crawford could find out whether 
or not that operation was delayed on account of any occupancy by someone 
other than a veteran of any bed in the ward in which he was supposed to be 
put. 


Dr. CRAwForD: I can inquire. One has to know his name and particulars. 
Mr. HERRIDGE: I can give you that; it was quite recent. 


Dr. CRAWForp: I feel it is unlikely it is so. If there was not urgency in 
respect of this person’s operation—and I assume this was also in the plumbing 
division—it may well be they felt it was preferable from the point of view 
of the veteran to postpone this until proper facilities were available. Certainly, 
had there been any requirement for an operation at the specific time, even 
if the bed had been occupied by someone other than a veteran, the non-veteran 
would have been moved to another ward. I think it is highly unlikely that 
this has happened because I have been assured many times by Shaughnessy 
and other hospitals that our activity in respect of non-veterans—and we can 
give you some figures on this if you wish—has never interfered with the 
treatment of an entitled veteran. 


Mr. LALONDE: I hope there is a good reason, because I do not take very 
kindly to the thought that we had to transport him by air twice for the same 
operation. 


Mr. HERRIDGE: He is not complaining. 
Mr. LALONDE: But I would. 


Dr. CRAWFoRD: You will be interested in these figures. Leaving aside 
members of the armed forces our activities in respect of other government 
departments represent 0.9 per cent of our patient census. Less than 1 per 
cent of our patient load is created by other government departments, apart 
from the Department of National Defence, and 0.4 per cent is made up of cases 
we handle for other responsible agencies such as the Canadian paraplegic 
association. It is a very small fraction of our total activity as you can see. 

Mr. Broome: Before I ask Dr. Crawford a couple of questions on the details, 


I am wondering if he could inform the committee as to the total number of 
beds this year and the increase which you anticipate during the year? yet 
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care Dr. CRAWFORD: We do not expect very much by way of an increase. Our 


ce hospital construction program has been a replacement program on pretty much 


_ of a bed-for-bed basis. We do not intend any increase in this. Mr. Bowland 


is there any consideration given that? 


have studied this thoroughly. However, we 


has supplied the recent rating figures which are as follows: active treatment 
hospitals, 8,425; active convalescent facilities, 385; domiciliary care in veterans 


homes in Saskatoon and Edmonton, 135; total bed capacity of 8,945. 


Mr. Broome: I am wondering why the Canadian Corps of Commissionaires | 
service has gone up from $620,000 to $670,000? That is a $50,000 increase in 
that item. Also there is a rather heavy increase in materials and supplies. It 
was underestimated last year. You had to drag it quite a bit. It is still 
considerably above what the forecast will be for this coming year. 


Dr. CRAWFORD: On your first question, I do not think actually there are 
‘more people employed as commissionaires than we had previously. The 
number of hours and the number of posts remains pretty much as it was last 
year. However, the hourly rate for commissionaires has gone up. This increase ~ 
is a reflection of the increased pay for commissionaires. 

Mr. Broome: But that is not reflected in the previous items passed in 
respect of commissionaires. I do not want to go back, but in item 449 it was 
$52,000 as against $53,000, and in item 448, $37,000 as against $34,000. 

Mr. Mace: In respect of item 449, the reason for the decrease was that in 
Edmonton our district office was moved into the new federal building. 

Mr. Broome: That explains it. 

Dr. CRAWFORD: On materials and supplies this covers in the main two 
items, drugs,—medical supplies—and food. 

The figures on drug costs are extremely interesting and rather shaking. 
If our drug index cost in 1949 is taken as 100, our drug index cost now is just 
over 190. That is, in a matter of ten years costs of drugs have increased 90 
per cent. I think this explains, in the main, the increase in drugs. There are 
additionally some more expensive drugs. When a new drug comes on .the 
market for the first year or so it is notably expensive and the cost comes down 
a bit when it gets into mass production. We seize on these things as soon 
as their value has been established and we buy them irrespective of the cost. 
We are getting in the forefront of the cost in that way. 

Food costs have gone up. The index for raw food has increased somewhat 
also. but in the main the increase in the food cost is in the freight rates, which 
fone increased. We have to transport this food, sometimes long distances. 
These two items account for this increase; it is increased cost and increased 
transportation. : ; 

As far as unemployment insurance is concerned the explanation is that 
we are dealing with people who are prevailing rate employees in our hospitals 
system and we are now paying their unemployment insurance premiums. 

Mr. Carter: I was wondering whether or not Dr. Crawford or the deputy 
minister can tell us what progress, if any, is being made toward the provision 
of a hospital for veterans in Newfoundland? 

Dr. CRAWFORD: We will come to that later under item 453. 

The CHAIRMAN: We have a few members indicating a desire to ask a ques- : 
tion on this item. Perhaps we might complete our consideration on this item 
first. 

Mr. O’Leary: Dr. Crawford, in speaking 0 
of war veterans allowance, in Nova Scotia wh 
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direction of the treasury board in this matter. We are only paying specifically 
for the veteran recipient of war veterans allowance in the premium provinces. 
I would guess from what I have seen of this operation that before long most 
of these premium provinces may revert to a sales tax method of administra- 
tion because it is generally more satisfactory as evidenced by the British 
Columbia experience. If and when this comes about, the situation will be 
equalized. Until it does we are only paying the premium out-of-pocket ex- 
penses which are known and foreseeable. I do not know how we would try 


to make an adjustment where the plan is financed through a sales tax. 


Mr. MontcoMeEry: This only covers the veteran himself. If he has a wife 
and family he has to pay that in addition? 


Dr. CrawForpD: Yes. As you know we have never taken treatment re- 
sponsibility for the dependents of a war veterans allowance recipient. 


Mr. MontTcomery: I have several letters on that. In all the municipalities 
in New Brunswick it really has not got going. I suppose it is due to the fact that 
the people do not know just yet what will happen; but where the municipality 
collects the premium there ought to be some way of working it out. 


Dr. CRAWForD: The way we worked it out, for example in Manitoba, is 
a good illustration. We notify Manitoba of the fact that from a municipality 
we are paying the premium on behalf of, let us say, “John Smith” who is 
a married man. He has the opportunity of paying the difference between the 
family premium and the single premium; and in this way he has his family 
covered. There is a good liaison. 


Mr. STEARNS: Mr. Chairman, I would like to ask Dr. Crawford a question. 
If my question does not come in the proper place, he does not have to answer 
it at this time. Dr. Crawford, I have been wondering if, excluding war wounds, 
the general state of health of the Hong Kong survivors is remarkably differ- 


ent from the present state of health of the survivors of the European theatre 
of war? 


Dr. CRAWForD: Are you confining your definition of war wounds to that 
received from a bullet or a bayonet? 


Mr. STEARNS: I was thinking more in terms of therapy. I am wonder- 


ing about the general state of health of that force as compared to the European 
force. 


Dr. CRAWForD: There was a tremendous morbidity incidence rate among 
the Hong Kong people. It was brought about in the main by nutritional defi- 
ciencies. In many, this had the result of producing permanent changes in the 
central nervous system. These have been demonstrated in pathological sections. 
It did not affect everybody equally. I think the people who came back from 
Hong Kong in very bad shape are still in pretty bad shape. They have not 
improved as much as we hoped they might. They have not worsened very 
much. Those who were more fortunate and for some reason or another escaped 
the onslaught of this thing should get along, by and large, as well as any other 
group of veterans. 

I get a little emotional about this every now and again, because I would 
hate to think Hong Kong veterans were given any preferential treatment merely 
because they were Hong Kong veterans. Once you begin to classify these people 
in a separate category as if they were lepers, I think you do them a very grave 
disservice. I have been very happy with the attitude of the Canadian pension 
commission in treating these fellows on the basis of what is wrong with them 
as individuals. I think they have been eminently fair in the majority of cases. 


Mr. Ormiston: I was wondering whether Dr. Crawford would care to 
answer— ; 
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‘a f _ Mr. Kennepy: No, I was going back to the other one. 


- The CHarrMaN: Carry on, Mr. Ormiston. 


_Mr. Ormiston: I assume when there is a D.V.A. ward in a general hospital 

_ that we have to pay the rental for floor space, or something of that nature, 

besides paying for the individual care of the veteran. Is there any considera- 

tion given when the ward is occupied by other than veterans, in the over-all 
— rental picture? 


Dr. CRAWFORD: In general, sir, it would work out something like this: 
we have given the parent hospital, if we could call it that, some sort of subsidy 
or grant to assist it in building these beds or to obtain a priority use on a 
number of beds. That is just a straight cash payment. We will say, for 
example, for this amount of money we have the priority use of 50, 75, 100 or 


~ whatever number of'beds in the hospital. That is done with; and finished. 


¥ 
" 
* 
: 


fe 


; 
y 
» 


‘ 


Then, for every veteran who goes in we pay the ordinary per diem rate to the 
hospital. 

If we have priority use on 100 beds and there are only 70 veterans in the 
hospital, the hospital will naturally use up the other 30 beds. We do not pay 
for them; that is somebody else’s business. We pay only for what we use. If, 
however, we find that we have five or ten veterans who need to be admitted 
to the hospital and they are still within our priority quota, it is written in our 
agreement that in every one of those hospitals we have the use of those beds 
and they will have to move whoever is in them to allow us the use of our beds. 


Mr. Rocers: Dr. Crawford, I would like to follow up the question in 
regard to the Hong Kong veterans. I am under the impression that the Hong 
- Kong veteran, or prisoner of war, is unique in that he was subjected to forced 
labour; is that right? 
Dr. CRAWFORD: Well, this is a little bit apart from the treatment services; 
I am wearing two hats here. 
Mr. Rocers: But it does affect the Hong Kong veteran. 


Dr. CrawForp: It does, and they have been given, under the war claims 
‘commission, cash awards as compensation for some of this. This is in addition 
to any pension they receive from the Canadian pension Commission. I admit 
they are a special group, and for obvious reasons they are very close to my 
heart. But I think you are doing these lads and me considerable disservice 
when you begin to look at them from the point of view of pity and compassion, 
rather than from what is wrong. This is purely a personal view. 

Frequently I think the best way to handle a man who is feeling pretty 
sorry for himself—and we have all felt sorry for ourselves—is to give him a 
bowler hat and say: “go out and get a job—find yourself some work.” He 
will either find it and successfully re-establish himself or he will break down. 
We should pick up these fellows who cannot make it and concentrate on their 
rehabilitation. However, that is a somewhat revolutionary sort of thought. 

Mr. Rocers: I am not saying all the people. I come up against this argu- 
ment quite often and I wanted to get your thoughts on the matter. 

Dr. CRAWFOED: I think this matter can be left as it is, with the Canadian 
pension commission taking a most generous view of a man’s complaint where 
he has this war background. On the whole I would say they assess him 
generously. On the treatment services side, we have adopted a rather naive 
attitude toward this and say, “all right” with regard to these men, because 

~ we do not know what the long-term effects of malnutrition are, his disability, 


if with which he comes. into the hospital, is related to his malnutrition until the 
_ appropriate chief of medical services says it is not. 
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This is my interpretation of how the benefit of the doubt in treatment 
services should be applied. Obviously, if a man comes in with a broken leg or iy 
gets hit with a beer bottle in a tavern brawl it has nothing to do with his war 
service; and it is easy to say that this is not related. ‘ 

Mr. KENNEDY: This matter of payment of premiums on behalf of the 
recipients of war veterans allowance disturbs me because in the province of 
Nova Scotia the war veterans are contributing, at the present time, through 
the normal channels of taxation. Is it not possible in some way to adjust 
that? Are these premiums fixed? 

Dr. CRAWFORD: They vary considerably from province to province. They 
gather different benefits from province to province and we have been unable 
to figure out any equitable way of adjusting this as between one province and 
another. 

Mr. KENNEDY: Roughly, what is the average premium paid on behalf of a 
war veteran? 

Dr. CRAWFORD: It is about $2.10 per man per month. 

Mr. MAcDonaLp (Kings): I would like to make an observation in regard 
to the Hong Kong veterans. In general I think that every veteran feels that he - 
should receive special consideration from the Canadian pension commission 
because— 

Mr. MOnTGOMERY: I disagree with you. 

Mr. MacpoNnaLp (Kings): —they have had a long period of time in prison, 
an average of perhaps two to three years longer than the bulk of other 
prisoners of war; and also because the living conditions or the conditions exist- 
ing in that enemy country were probably not as good as in some of the other 
countries. 

Dr. CRAWFORD: I agree with you entirely. I think they should be regarded 
as worthy of some special consideration, and I think they are getting it. I 
think they receive special consideration from the pension commission and from 
treatment branches. However, this consideration is given to them as individuals 
and not as a group, and I believe this is the way it ought to be. 


Mr. MACDONALD (Kings): I have only one in my area. 

Dr. CRAWFORD: I would be very happy to go to war over again with all 
these fellows. 

The CHAIRMAN: Does that complete item 451? 


Mr. CARTER: If we have come to the end of this item, I would like to ask 
Dr. Crawford if he will be here next week. 


Dr. CRAWForD: I will be here Thursday, but I have to go west next Sunday. 


Mr. CARTER: Would you have any objection to answering my question 
now, because I may have other questions on Thursday? P 


Dr. CRAWFoRD: We have authority, Mr. Carter, from the cabinet—and I 
am speaking with reference to the proposed construction in Newfoundland— 
to negotiate with the province of Newfoundland and plan for the construction 
of adequate hospital accommodation for veterans in that province. As far as 
I know this is to be an additional project to the two major projects which were 
allowed. 

We are contemplating adding a veterans pavilion to the St. John’s General 
hospital. The cost of this will be approximately $800,000. 

We have negotiated with the province: we have their agreement to use 
their lands to do this. It would be our building. We have done preliminary 
sketch plans of the proposed structure. These sketch plans have been reviewed 
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SC 4 special committee in Newfoundland composed of the users of the proposed 
z, construction. We are getting the plans back and there has been a fair amount 
__ of correspondence. 
In the estimates we have a sum of money sufficient to pay the architect’s 
_ fees. The architect will be appointed by the Department of Public Works in 
the very near future. We will also be able to pay for what construction can 
be done during this fiscal year. 


If there is more construction, possibly we will have to go to supplementaries 
for more money; but we do not think we will need any more money this year, 
other than the $100,000 we already have in. Of course, next year at this time 
we will be submitting the balance of the estimates for the completion of the 

_ St. John’s project. 
Mr. Carter: Does the committee you referred to in connection with plans 
consist of medical men, and are the veterans represented on this committee? 

Dr. CRAWFORD: No. Some of the members of the committee may be veterans, 
but the veterans organizations are not sitting in on it. The committee is 
composed of ‘the D.V.A. people who will be administering the pavillion, the 
St. John’s General hospital administrators who will be supplying the core 
services, dietary, nursing, operating rooms, laboratories and so on, and con- 
struction people from the federal Department of Public Works and the provincial 
department of public works. In other words, these are the people who will 

‘have to make this project work. 

Mr. Herripce: Mr. Chairman, I would like to address a question to br 
Crawford. During the last. year the C.P.R. has reduced its passenger service on 
the Kettle valley railway and only operates a Budd car. There is no sleeping 
car accommodation and owing to the low overhanging clouds it is impossible 
at times for planes to land. This has been a great inconvenience for veterans 

who are called in to Shaughnessy. Is there anything the department can do 
to jog the right person’s arm to have this sleeping car placed on the Kettle © 
valley railroad for the convenience of these people, particularly the veterans. 

Dr. CRawrorp: I do not know whether or not there is any influence that 
we can bring to bear in regard to this matter. 

Mr. HERRIDGE: This situation has arisen on several occasions. 

Dr. CRAWFORD: We will look at the amount of inconvenience it is causing 
us. What about using Calgary; is this any better? What about pulling them 
back to Calgary? 

Mr. HERRIDGE: That has not been mentioned, but I think 100 per cent of 
‘them want to go to Shaughnessy. The dividing line is somewhere around 
Creston. 

Dr. CRAwFoRD: I mention that purely because I knew it had come up before, 
and I see no reason why people who want to go to Calgary cannot go. 

Mr. Herrwce: But the same inconvenience is suffered whether you go to 
Vancouver or Calgary because it is the same train and there is the same lack 


of air services. 2 . 
Dr. CRAWFORD: I will take it up with the regional administrator and will 
find out how many people are affected by this. 
The CHAIRMAN: Item agreed to. 
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The CHAIRMAN: The details are on pase 558. 

: Mr. Broome: I have only one question in connection with this item. 
There are two new items, 22 and 28, which were not in before. Was there 

no compensation for loss of earnings previously, and was there no travelling 


expenses previously? 
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Dr. Crawrorp: This was included u 
Mr. BROOME: Fine; than! you. yee 
Item agreed to. | a i has 
Item 453 agreed to. 


454, Prosthetic Services—supply, manufacture and administration— a 
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$150,000 altogether. * ary 
Dr. Crawrorp: In the main, this comes from the workmen’s compensa- 
tion boards of one or two provinces who use us as a prosthetic agency because 
they believe we make a better product and give them better service. In 
addition to that we do supply in the province of Saskatchewan prosthetics 
on the request of the Red Cross, when other services are not available. But 
they pay for these, and these recoveries are made up in the main from such 
sources and the Department of National Defence. | - 


The CHAIRMAN: Gentlemen, are there any further questions? 


Item agreed to. 


~The CHAIRMAN: That leaves one other item which comes directly under 
treatment services. I believe it is item 459—treatment and other allowances. 


Item 459 agreed to. 

The CHAIRMAN: Gentlemen, that completes our examination of the treat- 
ment services branch. Thank you kindly, Dr. Crawford. — 

Dr. CrawrorpD: Thank you.. 

The CHAIRMAN: I think that concludes our sittings on this subject. This 
means that we now revert to item 450, and deal with matters under the 


veterans welfare services. 
After we complete our discussion of welfare services we can proceed to 
the veterans bureau. I believe our next sitting is scheduled for 10.30 on 


Thursday. : ‘ 
Next Monday March 9, the Hong Kong veterans association will be before 


us, plus the war amputees. 


The committee adjourned. 
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ORDER OF REFERENCE 


WEDNESDAY, March 4, 1959, 


Ordered,—That the following bills be referred to the Standing Committee 
on Veterans Affairs: 


Bill C-31, An Act to amend the Veterans Rehabilitation Act. 


Bill C-32, An Act to amend the War Service Grants Act. 
Attest. 


Léon J. Raymond, 
Clerk of the House. 
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MINUTES OF PROCEEDINGS 


House of Commons, Room 112-N. 
' Thursday, March 5, 1959. 


The Standing Committee on Veterans Affairs met at 10:30 o’clock a.m. 
The Chairman, Mr. Walter Dinsdale, presided. 


Members present: Messrs. Badanai, Batten, Carter, Dinsdale, Fane, Fortin, 
Herridge, Kennedy, Lennard, Macdonald (Kings), MacEwan, MacRae, 
Matthews, McIntosh, McWilliam, Montgomery, O’Leary, ' Ormiston, Pugh, 
Robinson, Rogers, Speakman, Stearns, Stewart, Weichel. 


In attendance: Messrs. L. Lalonde, Deputy Minister of Veterans Affairs; 
F. T. Mace, Assistant Deputy Minister; if A. Mutch, Acting Chairman, Canadian 
Pension Commission; F. J. G. Garneau, Chairman, War Veterans ‘Allobraniee 
Board; G. H. Parliament, Director- General, Veterans Welfare Services; P. E. 
Reynolds, Chief Pensions Advocate; C. F. Black, Secretary of the Department: 
R. Bonnar, Assistant Departmental Secretary: J. E. Walsh, Director of Finance, 
Purchasing and Stores, with his assistant Mr. A. F. Graves: Mr. J. G. Bowland, 
Research adviser, Mr. G. S. Way, Chief of Information. 


f 


The Committee resumed consideration of the Estimates of the Department 
of Veterans Affairs for 1959-60. 


¥ 


Item 450—Veterans Welfare Services, including former Veterans Insurance 
Branch, was considered. 
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Mr. Parliament was called and examined. During his examination Messrs. 
Lalonde, Mutch and Black gave answers to specific questions. 


The said item was approved. 
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Items 472 and 473 were also considered, with Messrs. Parliament and 
Lalonde under questioning. Whereafter the said items were approved. 


Item 455—Veterans Bureau, was considered. Mr. Reynolds was called. 
During the witness’ examination Messrs. Lalonde, Mutch and Mace answered 
specific questions. 


The item was allowed to stand. 
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The Chairman informed the Committee that at its next meeting the War 
Amputees Association and the Hong Kong Veterans Association would be heard. 


: ~ At 12:35 o’clock p.m. the Committee adjourned to meet again at 11:00 
- o’clock a.m., Monday, March 9, 1959. 


Antoine Chassé, 
Clerk of the Committee. 
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EVIDENCE 


Thursday, March 5, 1959. 
10.30 


The CHAIRMAN: Good morning, gentlemen. We are slightly late in starting 
this morning as we are overlapping with the previous committee. However, 
we have a good quorum and I think we should commence. 

I have a request from one or two of the new members for office copies 
of the various acts involved. We had a complete set distributed last year to 
all the members who took part in the committee, and I presume that all former 
members will have those copies in their possession. 

The deputy minister informs me that copies will be distributed to the new 
members. Former members may not have in their possession the information 
as provided last year. Would all those who would like to have a re-issue of 
those documents please indicate. 

Mr. Lucien LaLonDE (Deputy Minister, Department of Veterans Affairs): 
We will arrange for approximately ten copies. 

The CHAIRMAN: I would suggest they might include the booklet on war 
veterans allowances, scholarship assistance to the children of war dead and 
other items along that line. 

Now, gentlemen, we go to item 450 this morning. First of all, I am 
reminded we have some questions held over from the last meeting, and Mr. 
Mace will answer those for you. 

Mr. F. T. Mace (Assistant Deputy Minister, Department of Veterans 
Affairs): Mr. Chairman, it is really a correction or clarification of the mileage 
rate about which I was not too clear the other day. 

‘The authorized mileage rate where proof of insurance has been filed is 
11 cents per mile for the first 5,000 miles, 10 cents per mile for the next 5,000 
miles, and 8 cents per mile for all mileage in excess of 10,000 miles, in any 
one fiscal year. The 4 cents a mile rate applies to occasional travel where 
other means of public transportation is available. If anyone is authorized to 
use his own car on continuous travel and does not file proof of the required 
insurance coverage, he is only entitled to 9 cents a mile. 

Mr. MontcoMEryY: I would like to clear up a point in connection with that 
matter: why insurance coverage, if he is driving his own car? I understood you 
to say that he receives a higher mileage allowance if he has this coverage. 

Mr. Mace: I would like to quote from the treasury board authority in con- 
nection with this matter: ce 

Every employee using a privately-owned automobile on official 
business who receives or is eligible to receive an allowance under 
‘paragraph (d) and (e) above shall submit proof to his deputy head that 
such automobile is insured at not less than the business rates for business 
usage by an insurance policy which would cover any or all claims for 
third party liability to the extent of at least $100,000 in respect to any 
one accident. 

This insurance, sir, is quite expensive. I presume the treasury board feel 
it is desirable that there should be that coverage so that in the event of 


liability he will be well covered. 
of 
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Mr. Montcomery: That is the reason you make the rates different. ~f 

Mr. Mace: Yes, by treasury board’s direction. spent 

Mr. Rocers: Will they permit an operator to drive his own car without 
insurance? 

Mr. Stewart: I do not think so. ; 

Mr. Mace: We, as the department, would not. You mean without any 
insurance? 

Mr. Rocrers: Yes. 

Mr. Mace: He could have a lesser level of insurance coverage than the 
$100,000 and in that case would only get 9 cents a mile. 

Mr. Rocers: And the same holds true if he drives a departmental car? 

Mr. Mace: No. A departmental car— 

Mr. Rocers: Not the car; he has to take out certain insurance. He used 
to anyway. 

Mr. Mace: As far as I know, sir, there is no insurance on any govern- 
ment-owned vehicles. 

Mr. RoGers: Not on the vehicle. 

Mr. Mace: Well, then— 

Mr. Rocers: I wish you would look that up. 

Mr. LALONDE: The driver of a departmental vehicle is not obliged to take 
out any insurance policy because the government is always its own insurer. 

Mr. RoGcers: That is on the car, but I do not think the government will 
be responsible for an injury, or something like that, arising from an accident, 
or where the other car is damaged. 

Mr. LALONDE: The government could be responsible if the accident was 
caused by the negligence of the driver. 

Mr. ROGERS: Well, I would like to have that clarified. 

Mr. LALONDE: I am sure of that. 

Mr, Rocers: It did not use to be that way. I drove a departmental car 
for a few years and I had to take out insurance. 

Mr. Mace: On yourself? 

Mr. RocGeRs: Yes—public liability. 

Mr. MacRae: That is a provincial matter, is it not? 

Mr. ROGERS: No. 


Mr. LALONDE: We can verify that, but this is the first time I heard of a 
driver having to insure himself for public liability. I know the owner of 
a car has to insure himself and I believe it was recently in one of the Ottawa 
newspapers that the suggestion was made that it should be the driver of 
the car and not the owner who should take out the insurance. However, I 
do not think this is the current practice now. 

Mr. RoGERS: Well, it may not be. 


Mr. MacRae: He is saying that the federal government compels you to 
take out insurance. 


Mr. Rocers: They carry their own insurance on the cars. 

Mr. Mace: As far as I know, our drivers are not required to take out 
insurance if they are driving a departmental car. I am thinking now of some 
of the chauffeurs we have. The only insurance of which I am aware is on 
the vehicle itself, and if it is a government-owned vehicle then, in accordance 
with government policy, there is no insurance coverage on that car. 


Mr. Rocers: The government is then letting themselves in for something. 
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Mr. MacRae: They are their own insurers. 
Mr. LALONDE: They do.the same thing in the field of fire insurance; they 


are their own insurers. 


‘Mr. STEWART: That is an accepted practice; a lot of the large companies 


do the same thing. 


Mr. RocGeErs: I certainly drove my own car later on and we had that 
opportunity, but when I had a departmental car the government did not 
care about the car; they cared about the insurance,—and as far as public. 
liability was concerned, I certainly had to have it. 


Mr. WEICHEL: I had to take out insurance when I was driving my own ¢ar 
as a supervisory postmaster. 


Mr. LENNARD: A man driving his own car for this department has to have 
public lability insurance on the car. 


Mr. LALONDE: Yes. 


The CHAIRMAN: I think the best way to handle this matter would be to 
have a formal statement. 


Mr. LALONDE: We will do that, Mr. Chairman. 


The CHAIRMAN: The matter will be clarified at our next sitting. We will 
now proceed to item 450, veterans welfare services. The details are on page 
503. By 

450. Veterans’ welfare services (including the former veterans insurance branch). .$3,540,739 

The CHAIRMAN: Gentlemen, we have with us this morning the director of 
welfare services, Mr. Garnet Parliament. We welcome you to the committee, 
Mr. Parliament, and turn you over to the members at this time. 


Mr. G. H. PARLIAMENT (Director General, Veterans Welfare Services 
Branch, Department of Veterans Affairs): Mr. Chairman, I wonder if before 
we proceed I could make a short preliminary statement. 


The CHAIRMAN: Yes. Will you proceed. 

Mr. PARLIAMENT: This vote provides for the payment of salaries and 
general administrative expenses of the veterans’ welfare services branch, both 
at head office and at our district offices, as well as the administrative expenses 
incurred in the district management of war veterans allowances and the admin- 


istration of the assistance fund. Also provided are the costs of conducting 


investigations and reviews for other branches of the department and other 
agencies of the government, including service benevolent funds, and the cost 
of operating a general welfare service. 

This vote now includes the costs incurred for the administration of the 
Returned Soldiers’ Insurance Act and the Veterans Insurance Act. Veterans 
insurance staff is divided into appropriate sections to deal with policy issues, 
policy changes, applications for surrender, payment of death claims, and 
statistics. 

At the request of the Department of National Defence, certain welfare 
services are provided to members of the armed forces and their dependents. 
When compassionate leave, posting or discharge is requested by a member of 
the forces because of some domestic hardship or emergency, national defence 
may request a report on home circumstances to assist in making an adminis- 
trative decision. At the same time, any possible welfare assistance is rendered, 
either by counselling or by referral to appropriate community health and 
welfare agencies, where these exist. Occasionally, it is necessary to maintain 
contact with the home to assist in working out an alternative solution which 


will not disturb the member’s service. 
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The work for the TE Sethe of National Daterice involves bastante 
a social worker, with a clerical staff, as full-time liaison officer at national 
defence headquarters. 

The branch works in close co- operation with national welfare cedentaees 
tions such as the Canadian National Institute for the Blind, the Canadian 
Paraplegic Association and the Canadian Hearing Society, and funds are pro- 
vided in the veterans’ welfare services vote to reimburse these societies, in 
part, for the services they render to veterans. In addition, close liaison is 
maintained with the Dominion Command of the Canadian Legion, the National 
Council of Veterans, the War Amputations of Canada and the Hong Kong 
Veterans Association. 

The work of the branch, which now includes the administration of 
veterans insurance and vetcraft shops, is carried out under the direction of 
the director general of veterans’ welfare services, who is assisted at head office 
by a small supervisory staff. In the larger district offices, the branch. is 
divided into three major divisions, namely, casualty welfare, general services 
and war veterans allowance. The smaller districts have only two divisions—~ 
administration and general services. Each district has a war veterans allow- 
ance secretariat which promulgates district authority decisions and directs the 
flow of applications and reviews through the general services division. This 
secretariat also serves the district assistance fund (W.V.A.) committees. District 
establishments include provision for professionally qualified social workers with 
specific responsibilities in relation to the branch functions. These include 
case work of difficult social problems, liaison with community welfare agencies, 
staff development, services to the Department of National Defence and the 
assistance fund. Special casualty rehabilitation services are established on a 
full-time basis in departmental hospitals. 

Approximately half of the staff employed are qualified workers in the 
social and welfare fields, the remainder being clerical. 

Before completing my statement, I think I should report to this committee 
on the effects of the two changes in legislation which were concurred in at 
sittings last year. The average number of policies issued and reinstatements 
under the Véterans Insurance Act, per month, in 1955-56 was 201, in 1956-57 
—93, and in 1957-58 this monthly average had dropped to 59. With the 
extension of time for applications, concurred in by this committee last year, 
the number of new policies issued increased to 78 in September, 173 in 
October, 207 in November, 402 in December, 447 in January and 400 in 
February. This also brought about a sharp increase in inquiries about the 
changes and reached 2,607 in the month of November but apparently is 
levelling off somewhat. 

You also concurred in legislation, in last year’s committee meeting, for an | 
increase in allowances paid to the children of the war dead concurrent with 
the discontinuation of pension at age twenty-one years. You will be glad to 
know that of the total number of children of war dead on allowances at the 
present time (591) the number of students benefiting from this change is 
156, or slightly over 26% 


The CHAIRMAN: Thank you, Mr. Parliament. Have we some questions, 
gentlemen. 


Mr. SPEAKMAN: Mr. Chairman, mention was made of the welfare funds 
which are handled by that branch. Could you tell us the state of the three 
welfare funds at the moment; what is their financial status? Are the funds 
being depleted rapidly or are they holding their own? 


Mr. PARLIAMENT: Do you mean the service funds, the army benevolent 
fund and so on? 
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a2 Rise Mr. SPEAKMAN: Yes. 
____ Mr. ParttaMENT: They are not handled by the branch. We do just the 


_ welfare work. We carry out the investigations for the army benevolent fund, 


the navy benevolent fund and the R.C.A.F. benevolent fund. We give them 
a report on the welfare work. 

Mr. Fane: Is this the place where we could discuss the provisions of the war 
veterans allowance? ! 


The CHAIRMAN: That would come under the war veterans allowance branch, 
if you could wait until then. 


Mr. FANE: Yes. 


Mr. Macponatp (Kings): I think this comes under the welfare service, 
Mr. Parliament. I have had three cases in the last year, or shightly more, of 
women who, for one reason or another, have been separated from their husbands 
who were veterans of World War I, and more or less cast off. Is there any 
assistance of any kind for women in that position? 

Mr. PARLIAMENT: Not within the department. If we do run across a case 
like that, we refer it to the proper provincial welfare agencies who look after 
such cases. However, we have no responsibility ourselves. 

Mr. Macponatp (Kings): Under what principles of veterans legislation 
does that come? It would seem that these women are rather sad cases which 
are neglected by some irresponsible husbands. There is no assistance whatsoever 
for them? 

Mr. PARLIAMENT: None. The benevolent fund very likely would look 
after a case of that kind. We do not, in the department. 

Mr. LALONDE: I think that while this does not come under welfare, in the 
case of a veteran who is in receipt of a disability pension—perhaps Mr. Mutch 
might have something to add about the deserted wife. 

Mr. LESLIE MutcuH (Acting chairman of the Canadian Pension Commission) : 
It is possible, in a case where the husband who deserts his wife or fails to 


- maintain her is a pensioner, that the pension commission would have power to 


administer his pension upon his behalf and to pay an additional pension for 


the wife together with part of his pension, to be paid to the wife directly, if 


they are able to satisfy themselves that she has not in fact disentitled herself, 
and that she is properly a charge on her husband. But that involves, in each 
case, the pension commission stepping in, and administering the pension. 

Very often you will accomplish the matter by seeing the man and having 
him make a voluntary assignment. But if he refuses to have anything to do 
with it, and if the commission is satisfied that he should, we may then 
administer his pension for him and pay part of his pension, together with 
additional pension, to the wife direct. 

Mr. MontGoMERY: Do you require a court order, let us say, under the 
Deserted Wives and Children Act, as evidence of desertion? 

Mr. Mutcu: The commission very often asks that the deserted wife attempt 
to establish the desertion through the ordinary courts. But the responsibility 
of the commission is outside, and we do not always ask; neither are we always _ 


bound by a decision of the court. 
It can happen that if an order is issued for maintenance, that order will be 


disregarded. Very recently we had one in excess of 20 years, where the wife 
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made no attempt to enforce the order for maintenance. In fact, I do not think 
she wanted the husband to know where she was. In any case the husband died 
and we were faced with a claim, which is not an unusual situation although 
not too common. While we are not bound to ask for a court order, we have ; 
the right to accept a court order as prime facie evidence of an applicant to 


be maintained. 
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Mr. HERRIDGE: I would like to ask one or two questions of Mr. Parliament. © : 
It is the responsibility of the Department of Veterans Affairs to administer — 


legislation designed for the welfare of veterans after their discharge. During 
the past years, senior officials of the Department of Veterans Affairs in order 
to assist in promoting the welfare of veterans after discharge have made 
representations to the government with respect, either to new legislation, 
or in respect to necessary amendments to legislation to the advantage of 
veterans. Is that correct? 


Mr. PARLIAMENT: You mean representations made by the department’s 
senior officials? 

Mr. HERRIDGE: I mean representations made to the government in respect 
to amendments required to improve legislation, or for new legislation if it is 
necessary to protect the welfare of veterans. 

Mr. LALONDE: I am not quite sure of what you have in mind, Mr. Herridge, 
but it would be true to say that senior officials of the department have made 
recommendations to the minister. 

Mr. HERRIDGE: To the minister, yes. 

Mr. LALONDE: To improve certain parts of legislation in the veterans 
charter. 

Mr. HERRIDGE: Yes. 


Mr. LALonvDE: I should say that this is a procedure which is going on all 
the time. We are revising legislation all the time. I think the minister said 
in the house last year that he hada long-range plan for reviewing all the 
acts under the veterans charter. 


Mr. HERRIDGE: Yes. I think the minister made some comment yesterday 
about certain amendments in two bills which are to come before this com- 
mittee, and that the recommendations came from senior officials. . 


Mr. LALONDE: That is right. 


Mr. HERRIDGE: No doubt the. senior officials know that there are quite a 
number of veterans who have been discharged in recent months who have been 
unable to obtain employment and who owing to their service in the defence 
forces are ineligible for unemployment insurance. Consequently they are in 
a very serious position and in some cases they are having to receive welfare 
payments or assistance from the provinces. 

My question is this: I understand that this matter was considered by the 
Department of National Defence some years ago, but in view of the depart- 
mental responsibility for the welfare of veterans after their discharge, has any 
representation been made to the minister to consider bringing members of 
the armed forces under the unemployment insurance act to assure their wel- 
fare after discharge? 


Mr. LALONDE: I am not sure, Mr. Herridge, whether you are referring to 
those who served in World War II or those who served in what we call the 
regular forces in peacetime. : 

Those who served in World War II are veterans because they served in 
wartime. But a person who has only served in peacetime has never been 
considered to be a veteran for the purpose of our legislation. He has decided 
in peacetime to choose a military career as his occupation in the same way that 
others choose to become civil servants. 

Once he decides to leave the service, as far as our department is concerned 
he is considered to be in exactly the same position as a person who has severed 
his connection with the civil service. In other words, we do.not consider 
the man with the peacetime service as being a veteran. Our legislation only 
covers those with service in wartime. 
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; . Mr. HerripcEe: The department does not accept the responsibility for mem- 
bers of the armed forces who served in peacetime? 


Mr. LALONDE: That is right. 


Mr. CARTER: What wouid be the position of a person who had served in 
wartime, who had been discharged for a couple of years, and who then decided 
~ to enter upon a military career? Would he be a veteran then? 


Mr. LALONDE: He would have been entitled to his benefits after his dis- 
charge. His service in the peacetime forces will not give him any additional 
benefits. 

If he was out of work after he came out of World War II, he would have 
been entitled to ‘out of work” allowances. ; 

We have paid unemployment insurance for those people you are referring 

“ to, Mr. Carter. Those are people who served in World War II and who then 
went straight into the regular forces. 


Perhaps Mr. Parliament might explain; but that benefit has now elapsed- 


Mr. PARLIAMENT: Yes, that benefit has elapsed. The present benefit is 
only being paid, I think, on behalf of two veterans who were held over for 
discharge—who served in the peacetime forces. They came under the Veterans 
Benefit Act, and they had three years to come out, or at least the benefit 
was extended for three years after they were discharged, that is, within three 
years. But in some cases. a few of them were held over in Germany and were 
not able to return in time to obtain their discharge within the three-year period. 
I think there were only two in December and four in November. 


Mr. KENNEDY: What happens to a serving member of the regular forces 
with no war service who gets disabled and is no longer fit for service? Where 
does he go? 

Mr. LALONDE: A member of the regular forces who suffers a disability due 
to his military service can get a pension under The Pension Act. Perhaps 
Mr. Mutch can give us the exact terms of that eligibility. 

Mr. Murcu: The insurance principle with respect to Regular force service, 
is not in effect as it was in wartime. But there is provision in the Pension 
Act that a disability which arose out of, or was directly connected with service 
) as such during peacetime service, may be pensionable. 

In wartime a man whose disability arose during his service was pen- 

4 sionable by virtue of the fact that he was in the service; but that: provision 
~ does not apply to the peacetime, regular forces. 

However, there is provision, provided the disability arose out of and was 
directly connected with his service as such. There is one other group, the 
group that was mentioned a moment ago, who had active force service, and 
who had a disability which was pensionable incurred during their active 
service. 

3 It may happen that an aggravation of that disability has occurred during 
} the regular force service. In that case the commission can consider whether 
or not the aggravation constitutes an increase in his pensionable disability 
E _ which is the same as if he were employed out of the services. 

"Mr. Kennepy: The decision is made by the pension commission based on 
the evidence which is produced by the person inquiring? 
‘i Mr. Mutcu: If the injury arose out of an accident, the commission would 
‘ask to have made available to it the evidence which was adduced before the 


court of inquiry. 
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Then the commission, as to its responsibility, bases its decision on that 
same evidence. The commission is not bound by the decision of the court 


of inquiry. Nevertheless the Commission does have access to the evidence with 
which the court of inquiry was then faced. 

Mr. Fane: I have a question regarding a pension for a man, an officer with 
dependents. At the time of the war he was going through the Royal Military 
College and he went directly from there into active service. He served 
throughout the war and came back but still remained in the service. He 
died of appendicitis after a couple of years. Are there any benefits for the 
wife and family? 

Mr. Mutcu: Are you asking that question of me? 

Mr. Fane: I guess so, or of whoever can answer it. 

This case arose at the time the second war broke out. The man was 
attending the Royal Military College where he graduated and went directly 
from there into active service. He served throughout the war and afterwards 
he continued in the permanent forces. He died of appendicitis. 

Mr. Mutcu: You are asking me if his widow is pensionable? 

Mr. Fane: Yes. Are there any pensions or benefits which the widow or 
family might receive? 

Mr. Mutcu: Unless it could be shown—which I think you will agree is 
highly improbable—that the appendicitis was due to something which hap- 
pened to him during his period of active force service, that door would be 
closed. 

The only other avenue would then be to establish that the appendicitis 
which occurred during the regular force service arose out of or was directly 
connected with his war service as such. I think you will agree that this prob7 
ably could not be established. Unless it could, there is no benefit, under The 
Pension Act, to the dependants. 

Mr. FANE: Thank you. 

The CHAIRMAN: We are discussing item 450. 

Mr. MacRae: The item regarding professional and special services; just 
what is involved there? 

Mr. PARLIAMENT: Several things. The main charge for this particular 
vote is for paying doctors of choice for medical examinations under the war 
veterans allowance, and also for paying leyal fees for prosecutions that may 
be carried out by virtue of the war veterans allowance, overpayments of re- 
establishment credits, or veterans who obtained reestablishment credits 
fraudulently. 

In most districts we belong to the social service index, and we pay fifteen 
cents for every inquiry. That is included in it. At the moment I think I 
have given you everything, but the big reason for the professional service, or 
the increase in professional service, is due to the increase in the number of 
war veterans allowance applications. 

Mr. LALONDE: It might be of interest to know that in 1957-58 the amount 
spent on legal costs out of this vote was $295. 

Mr. MacRae: The bulk of it is for doctors of choice? 

Mr. LALONDE: Definitely. 

Mr. MacRae: I think you said that investigation had been carried on for 
the army benevolent fund and other funds, but that it was done without any 
charge whatsoever. You said that the salary of the secretary of the benev- 
olent fund was paid by the fund itself but that you conducted all the inves- 
tigations for them free. 

Mr. PARLIAMENT: Only upon request; they must request us to do it, then 
we carry it out. 


Pom nee ge hs _- VETERANS AFFAIRS 65 


ae When we run across a man who we think may be eligible for assistance 

under the army benevolent fund, at the same time we carry it out and give 
- them the whole deal, the application and the investigation. 

ee: Mr. MacRag: There are eleven administrative offices under this vote. I 
assume they are in the districts. Is that correct? I refer to page 553. 

Mr. PARLIAMENT: It depends on the grade. Some of them are in the head 
office, certainly. And the district superintendents in Winnipeg, Toronto, 
Vancouver and Montreal are all A.O.4’s. 

Mr. MacRar: That is the highest grade? 

Mr. PARLIAMENT: That is right. 


Mr. ORMISTON: Concerning the question of payment of claims under vet- 
- erans insurance: does it compare favourably as to speed with private com- 
panies? . 

Mr. PARLIAMENT: Yes, it does, very favourably. I sign them, and they 
watch them very carefully. It all depends on who brings us the documents. 
They may come through a legal solicitor, or they may just inform us of the 
death and put in a claim including required documents. 

We have to hold back a certain amount of money temporarily, but we 
do give them a portion of it. We have to hold it back because we have to 
clear with succession duties and all that. But they are acted upon very 
quickly, I would say, and they compare very favourably with the line insur- 
ance companies. ; 

Mr: MonTGOMERY: Do you require a clearance when the insurance policy 
is less than $1,500? 

; Mr. ParRLIAMENT: No, I do not think that we do. 

Mr. C. F. Buack ,(Secretary of the Department of Veterans Affairs): 
There are two provinces which require succession duties. In the province of 
Quebec there is a release required only where the policies total more than 
$1,500. Where the policy is more than $2,500 we must get a release from 
Ontario. 

Mr. Carter: I wonder if Mr. Parliament could tell us this: I know the 
department does not administer the benevolent fund services, but I wonder 

. if, from your personal experiences, you could tell us whether the payments © 
out of this fund are made in lump sums or on a monthly basis or on what basis? 

Mr. PARLIAMENT: You are speaking of the army benevolent fund itself? 

Mie CARTER: Yes. ” 

= Mr. PARLIAMENT: They make different arrangements in different provinces 
and in different cities as to paying out: They may take on a man’s debts and 
2 lump them together and make some recommendation to their | provincial 
secretary that he get in touch with all the creditors. Then the creditors would 
get together with the army benevolent fund secretary and they might settle 
for 50 cents on the dollar and wipe out the whole thing. 
; There was a case in Nova Scotia where the total debt was over $6,000 
and it was settled by a grouping of benevolent funds. It was not only the army 
benevolent fund but there were other funds that assisted in settling it; and 
they settled it for $2,000. 
; They did the settling, and worked it out, and then the other funds came 
through and assisted them. $600 came from the army benevolent fund in 
_ this particular case, and from some other funds that are set up for that purpose, 
_ private funds. 
Mr. Carter: Did the members of the forestry corps contribute to this 
- benevolent fund at all? Were they eligible? Ls 
“Mr. PARLIAMENT: I could not tell you about the army benevolent fund. 


Bit do not know if it had any other particular cases. 
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Mr. Carter: Are members of the forestry corps eligible for welfare 
services? : 

Mr. PARLIAMENT: Not unless they are veterans. Are they considered as 
veterans? 

Mr. CARTER: Oh yes. 

Mr. PARLIAMENT: You are referring to the forestry corp in Newfoundland? 


Mr. CARTER: As far as Newfoundland is concerned, veterans of the first 
war were considered veterans. 4 

Mr. PARLIAMENT: There is only one place where there is a benevolent fund 
for World War I. Ontario has a fairly large amount for World War I. It 
happens to be over $500,000. 

There is no fund of any account in any one of the other provinces. There 
are a few provinces which have $1,000 or $2,000 for benevolence in connection 
with World War I, but there are no other benevolent funds set up, or canteen 
funds, as they were called in World War I. 


Mr. HERRIDGE: As everyone knows, all welfare problems are related. The 
network, or the administration of welfare problems, is becoming smaller and 
smaller through the years. Is it the practice of the director or of the other 
officials of his branch on that account to meet with the representatives of other 
governments in Canada, with other governments outside of Canada, with 
-national organizations in Canada, or with international organizations in order 
to discuss these problems with them? 


Mr. PARLIAMENT: Yes, I would say that is done. Speaking for myself, 
I am a governor on the board of governors of the Canadian Welfare Council, 
and I keep pretty closely in touch with matters. We are in touch with the 
Legion and with other national government or veterans organizations. I am 
convinced that we know pretty well what is going on. But I would correct 
one thing; I think that maybe the welfare problem, while it is getting a little 
less, on the other hand it is becoming more complicated, and it requires a 
great deal more time now than it did a few years ago. There is no doubt 
about that in my mind. 

Mr. HEeRRIDGE: And they are inter-related too. 


Mr. PARLIAMENT: Yes, that is right, and with all the other veterans 
organizations that we work with as well. Most people or most organizations 
which have these veterans have sent them to us. Naturally if there are other 
benefits available to them, we are aware of the fact, and we see that the 
others take their place too. 


Mr. Herripce: If a veteran under our legislation is unaware that he is 
entitled to get admission, let us say, to the Shaughnessy hospital, your branch 
would do its utmost in approaching the provincial authorities? 

Mr. PARLIAMENT: I think that is what happens. It would be a treatment 
matter, but Iam sure that is what they do in Vancouver. I know there are a 
good many veterans who are not on treatment strength, yet who, through 
representations made about them, are taken care of. 

Mr. LALonpeE: If he is in a hospital, he will be looked after at the same 
time by some welfare officer that Mr. Parliament stations right in the hospitals. 
He has welfare officers in every hospital. 

Mr. HErRIDGE: I meant if he was not eligible to go to a veterans hospital 
because of our legislation, would our welfare people see that he got properly 
cared for by the appropriate provincial department? 

Mr. PARLIAMENT: We would certainly draw it to their attention. . 

Mr. MaAcDONALD (Kings): The problem I was going to bring up is more or 
less related to the three benevolent funds. There have been complaints from 
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_ many veterans organizations having regard to the fact that the benevolent 
_ funds of the three services do not make a public accounting, and they do not 
know what is going on. I wonder if Mr. Parliament would care to comment on 
_ that subject? 


Mr. PARLIAMENT: The army benevolent fund definitely make an accounting 

_ because they must report to the minister and have their report tabled in the 

: house. As to the navy and air force benevolent funds, there is a statement 
. made after it is passed at their annual meeting. 


$ Mr. MacDona.Lp (Kings): Do you not think there should be some account- 
ing made on a permanent basis? A number of our people in the Legion 
complain that when representatives of their organization attend provincial con- 
‘ventions, they have a lot of difficulty in finding out what is going on in regard 
to this fund. 


Mr. LALONDE: The army benevolent fund is the only one which was set up 
by act of parliament. In that act it is laid down that the army benevolent fund 
will, every year, table a financial statement through the Minister of Veterans 

_ Affairs. But the other funds are not set up by act of parliament. 

The navy and air force benevolent funds were incorporated under the 
Companies Act, I believe, and therefore they are not responsible to the Minister 
of Veterans Affairs. They are bound to obey the law which is set for this type 

_ of incorporated company under the Companies Act, but they are not governed 
_ by any such legislation as is the case of the army benevolent fund. 


Mr. McIntosu: As Mr. Parliament has said, I know that they do put out a 
financial statement each year. 


Mr. LALONDE: Yes, and they invariably send a copy of it to our minister. 


Mr. MacponaLp (Kings): That is a statement made on a dominion basis; 
it is not. broken down by provinces. 


Mr. LALONDE: They report on the status of the fund as a whole. Is there 
any record of their disbursements by provinces? I am sure the fund itself 
has a record. 


Mr. STEARNS: I know that the air force benevolent fund is broken down 
by provinces. I happen to be a member of the board for the district of Quebec. 
Besides the annual statement every year we also get out a list of the recipients 
of grants who have not lived up to their obligations. Sometimes there might 
be three or four pages of people listed who are not living up to their obligations. 
Therefore they are on the blacklist, so to speak. 

I know that at the end of each year they know exactly how much money . 
is left in the fund and how much has been spent in the province. It is a 
fairly detailed statement. 


ee | Mr, Macpdonatp (Kings): Since the army benevolent fund was set up by 
a act of parliament, do you think that we should be entitled to have an account- 
ing each year at our provincial conventions of the Legion, for example, and to 
know what the situation is each year? x 

Mr. PARLIAMENT: I think any representations like that should be made 
to the army benevolent fund itself. I could not answer for them. General 
Murchison is the chairman and Mr. Chadderton is the secretary and he is right | 
here in Ottawa. I am quite sure that they could be approached in the matter. 

Mr. Macponatp (Kings): I shall contact him directly on that. 


Mr. PARLIAMENT: Yes. You could talk to him directly about that. The naval 
representative and the air force representative have their offices here. If you 
wanted them there you would have to make the representations to them. 
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Mr. Montcomery: I wonder if they were irtated to come and give some 
information to the committee if they would mind coming? I suppose it would 
be a case where we could not ask them as a matter of right, but they might 
be glad to come. 

The CHAIRMAN: There was something off the record which I did not hear. 

Mr. Macponaup (Kings): I just mentioned they had been invited. 

Mr. Montcomery: I will withdraw my question. 

The CHAIRMAN: The question is withdrawn by Mr. Montgomery. 

Item agreed to. 


TERMINABLE SERVICES 
472. Veterans Benefits, including Assistance and the training of certain Pensioners 


under regulations approved by the Governor in Council .................. $797,900 

The CHAIRMAN: This item comes directly under the responsibility of wel- 
fare services. While we have Mr. Parliament before us perhaps we could 
deal with this item. The details are on page 567. Have you any comment to 
make on that item, Mr. Parliament? 

Mr. PARLIAMENT: Children of War Dead is probably the most important 
one now. If there are any questions on that I would be glad to answer them. 
I have the figures with me of the breakdown of the courses for which the 
children have applied and which have been approved. I can give you that 

statement if you want it. 
: Mr. MAcRAE: The question I wish to ask is, under the Children of War 
Dead (Education Assistance) Act, is the benefit to the child cut off at the age 
of 21 or is he carried to the end of his university course? 

Mr. PARLIAMENT: We are limited to four years under the Children of War 
Dead Act. We can carry them up to the age of 25 but at age 21 the pension 
is cancelled. The pension goes off, but we now have authority to add $35 
in allowance. Instead of getting $25 they will be getting $60 after 21 and 
156 have already benefitted by it this year. 

Mr. MaAcRak: There seems to be a little gap in our legislation at the 
moment. Normally, in most provinces a child takes twelve years of public 
school and high school and the average university course in most provinces, 
for instance in engineering, now is five years and sometimes six years, which 
means there is a period of two years of the university course for which they 
are not covered. 

If the boy or girl can get a job during the summer they can continue on. 
However, there seems to be a little gap in the final two years at the university. 

Mr. PARLIAMENT: Yes. There is that gap. The medical course would be 
one example. 


Mr. MacRae: And engineering. 


Mr. PARLIAMENT: Would you be interested in the kinds of courses these 
children are taking? 


Mr. HERRIDGE: We certainly would. 


Mr. PARLIAMENT: You will be very, very glad to know that the greatest 
percentage of the girls go into nursing. The courses are in the faculty of 
arts and science, agriculture, commerce and business administration, industry, 
education. In engineering and applied sciences we have about twelve different 
groups, and then we have the fine and applied art, forestry, household science, 
journalism, law, library science, medicine, music, nursing, pharmacy, physical 
and health education, physical and occupational therapy; there are two in 
theology and three in veterinary science. The total is 947. We have 29 in 
nursing in the universities; I do not have the exact number for the others. I 
know the greatest percentage of the girls are in nursing. 
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_ Mr. McIntosH: Could Mr. Parliament explain the difference in the figures 
Fe — in the three items, university training, children of war dead, and unemployment 
insurance? There seems to be quite a variation in the last estimate. 
Mr. PARLIAMENT: The children of war dead will increase. University 
training is for World War II and that is gradually being finished. The unem- 
ployment insurance is finished. I think I said a little earlier there are only 
two persons who came under the unemployment insurance in the month of 
December. These were late discharges from the army. The legislation was 
finished in July, 1958, but because they had been kept in Germany and were 
not discharged until later on in the year we did pay unemployment insurance 
benefits on their behalf. 


_. Mr. McINTOsH: What do you say about the children of war dead? 
Mr. PARLIAMENT: It is increasing. 
- Mr. McINntTosuH: By 25 per cent? 


Mr. PARLIAMENT: The increase is made up by the legislation which we 
~ passed last year. 


Mr. Fane: Mr. Chairman, do I understand correctly that these young 
persons whose university courses are paid for are the ones whose parents 
received at least a 50 per cent disability pension from one of the wars, or is 
there some other qualification? That is at the time of death. 


' Mr. PARLIAMENT: Yes. That is quite correct. 
Mr. Fane: At least 50 per cent? Or if less died as a result of his disability: 
Mr. PARLIAMENT: Yes. 


Mr. WEICHEL: One gentleman mentioned something about twelve years 
at school for the child and only three years practically for university, and 
Mr. Parliament mentioned there were some groups who are there longer. Is 
- there any way that can be reconsidered? 


‘Mr. LALoNDE: The title of the act was Children of War Dead (Education 
Assistance) Act. At that time I think it was designed as a measure of 
~ assistance, not as a rehabilitation act in the same way that the original one 
was designed right after the war for the veterans themselves. A limit was 
placed on the period of assistance because it was meant to provide what was 
called higher education. abet 
In the act itself there was no mention of university training as such. It 
was felt then that perhaps university training would be a small percentage 
of the whole project. I think that in effect it is a small percentage of the 
whole project. You must remember, Mr. Weichel, that we tackled this thing 
in 1954 with absolutely no previous experience in a scheme of this kind. As 
the act develops and we have more and more experience in the type of studies 
which are chosen by the various children there may be adjustments which 
will have to be made. But I think we must have the benefit of a certain period 
of experience before we can.come to parliament and say: this has cost so. 
much over a period, this is what has been accomplished, and it is recommended 
we spend more money and enlarge the terms of reference. Then it will be up 
to parliament to decide whether or not they want to do that. 


be Mr. PucH: Following up Colonel Lalonde’s words, the act was set up 
many years ago under unknown circumstances. I would suggest we do make 
the recommendation in respect of the children who come along and are in 
the specialized categories requiring the extra allowance for two years or so. 
There cannot be many in that group. It would seem to me with all the 
- discussions on education and increased amounts for education, and this happen- 
ing to be Education Week, that this would be a good recommendation to have 
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go forward. Would it not be possible to see that this money is sacmheeh or 


completion on repayment or by an outright grant? 


Mr. Rocers: Do you not think that under this act as it stands now, whether | 


it be in respect of engineering or medical training, it leaves it up to the 
student himself to some extent? 
Mr. Ormiston: The student has certain responsibilities himself. 


Mr. Rocers: Yes. 

Mr. MacponaLp (Kings): All students have the responsibility of furthering 
their own education and making do, but I am only thinking of those who 
possibly are*not in a position to do it. Surely there should be something 
available to them to enable them to finish their university course, that.is for 
those who are unable to put themselves through in the final years. 

Mr. WEICHEL: I had a case where the father felt he would be able to give 
his boy an education after he became 21 years old, but the father became 
unemployed and it was up to a few private individuals to help him financially 


in order to carry that boy through with his education. 


Mr. Herripce: Mr. Chairman, I am very sympathetic with Mr. Pugh’s 
proposal. However, this is in the nature of policy and it would have to be 
discussed as a result of representations from the. Legion or some other 
organization. 

The CHAIRMAN: It could only go forward from this committee as a 
recommendation. 


Mr. Pucu: That is all it was intended to be. 


Mr. O’Lrary: Speaking on this recommendation, there was a case men- 
tioned which I do not think could apply because the father was mentioned. 
I am wondering if any members of this committee know of serious cases of 
hardship as a result of this gap? Personally, I do not know of any. 


Mr. LALONDE: I must say we have not heard of any. We believe that 
where the child has gone through three or four years of medicine under this 
plan, and he is not eligible for further assistance because of the limitation in 
the act, he may be able to find other means such as bursaries and loans for 
completing his studies. 

I have not expressed any opinion and, as Mr. Herridge has pointed out, 
this is strictly a matter of policy. All I did was to give you the background 
of the act when it was first enacted and it is written in black and white that 
this is “‘an act to provide assistance for the higher education of children of the 
deceased members of the armed forces”. The words “higher education” were 
used as a very general term. 


Mr. WEICHEL: In a case such as my own, if I had a boy whom I wanted 
to send to university, the age limit is the same, 21 years? 
Mr. MutcuH: Exactly. 


Mr. LALONDE: For the payment of a pension on behalf of a child? 
Mr. WEICHEL: Yes. 
Mr. LALonpE: Not for payment of university fees and allowances. 


Mr. Mutcu: I took it for granted that was the case. 
Item agreed to. 


The CHAIRMAN: War service gratuities. Are there any questions on this? 

Mr. KENNEDY: These will all come up for study under the bills? 

The CHAIRMAN: Yes. If you wish to wait until that time — we will have a 
thorough opportunity to review this, 


Mr. LALONDE: You may have to report on the estimates before the bills 
are discussed. 
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The CHarrmaw: As long as it is clear with the committee we could proceed - 
that way. , 
TERMINABLE SERVICES—Concluded 

(S) War Service Gratuities (Chaps 28O7 Riss) tas eke hh oa eerste $ 10,000 
(S) Re-Establishment Credits (Chap. 289, R.S.) 


Items agreed to. 


473. Repayment in such amounts as the Minister of Veterans Affairs determines, 

; not exceeding the whole of an amount equivalent to the compensating 
adjustment made under subsection (1) of section 13 of the War Service Grants 
Act or the payment made pursuant to paragraph (c) of isubsection (2) of 
section 12 of the Veterans Rehabilitation Act, where the person who made 
the compensating adjustment or payment does not receive benefits under 
the Veterans’ Land Act or where, having had financial assistance under 
that Act, he is deemed by the Minister on termination of his contract or 
agreement under that Act o have derived hereunder either no benefit or 
a benefit that is less than the amount of the compensating adjustment or 
LY MM ONURTN CLe Merwe ty etre! Ny, wei mteks oie) Lisle!) atrsie ticles" od oe bie Eee eee $ 225,000 


The CHAIRMAN: Is there an explanation on this item? There is a long 
explanation in the book. 


Mr. LALONDE: This will be discussed in detail I imagine when you are study- 
ing the bill which will be placed before the committee on the War Service 
Grants Act. I can assure you we will give you an adequate explanation “at 
that time. I can give it now, but it would be a repetition. 


Mr. HeRRIDGE: I can also assure you we will have adequate questions. 
Item agreed to. 
A COMME LOL CRSA D UY OCUMR i ee eee. eo ates, Wik imu astysulans Fhe ont fhe ets eh eee $ 625,296 


Mr. BADANAI: Are you skipping item 451? 


The CHAIRMAN: We dealt with treatment services the other day. 
Dr. Crawford was here before us. : 


Mr. BADANAT: Unfortunately I have a question which I wish to ask. The_ 
question, whether or not I will obtain an answer to it, concerns a father who 
served for 54 years in the Army Medical Corps during the last war. He was 
registered at the unemployment insurance office as a hospital orderly. How- 
ever, he was given a job with the Canadian National Railways as a car 
inspector helper. He worked for 73 years until September 10, last. He received - 
unemployment insurance, after being laid off, of $28 a month as a married man 
with three children. A week before Christmas he received a call from the 
unemployment insurance office offering him a job on the city’s winter work 
program. He was unable to take that employment. He felt his physical 
condition was such that he could not accept that type of work. So he was - 
advised if he failed to report for work he would be disqualified for unemploy- 
ment insurance benefits. Now he wants to reregister as a hospital orderly, 
which was his registration in the first instance. The reason he is now dis- 
qualified from receiving any further unemployment insurance benefit is 
because he refused to accept the job offered him. It is a sad case. This man 
served for 54 years. 

I have taken the matter up with the unemployment insurance office but 
they say they have the law to observe and that is it. I.am wong eae if ae 
is any provision in the act under which this man may be helped? That is a 


I want to know. . ! | 

Mr. LALONDE: Not in respect of unemployment insurance. He comes under 
their act. But is he a veteran? 

Mr. Bapanat: Yes. He is a veteran with 53 years’ service. 

Mr. LALONDE: I wish you would give his name to Mr. Parliament and we 
will see what we can do for him from a welfare angle. 


Mr. Bapanat: Thank you very much. 
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The CHAIRMAN: We will now proceed with ieee veterans bureau. We have 
Brigadier Reynolds with us this morning who is chief of the bureau. 

Mr. P. E. REYNOLDS (Chief Pensions Advocate): Would you like me ‘n f 
make a short statement? 

The CHAIRMAN: Yes. 

Mr. REYNOLDS: Mr. Chairman, and gentlemen, I am the chief pensions 
advocate and in charge of the administration of the Veterans bureau. When 
I last appeared before you I explained the functions of the bureau in some 
detail. I would like to say that the volume of the work has continued to be 
great. Each year which passes adds to the number of documents to be 
reviewed and summarized and there is the difficulty of tracing witnesses and 
obtaining evidence of incidents which took place a number of years ago. Con- 
sequently, each individual application becomes more difficult to prepare and is 
more time-consuming. 

The bureau, as you all know, through its advocates assists on request 
any veteran or veteran’s dependent with his or her problems under the 
Pension Act. In addition to the help of the bureau, a veteran or his dependent 
may obtain assistance from any of the service bureaux of the various organiza- 
tions, or he may at his own expense obtain his own counsel. The service 
bureaux of the veterans organizations are not in any way connected with the 
veterans bureau; they operate entirely independently, but the veterans bureau 
is pleased to cooperate with them or with the applicant’s counsel in every 
possible way. Mr. Chairman, this is all I wish to say in a general vein. 

The CHAIRMAN: Are there any questions? 

Mr. CARTER: I am wondering how you managed to cut down the travelling 
expenses by half? 

Mr. REYNOLDS: The previous year contained a number of removal expenses. 

Mr. HERRIDGE: What type of removal? 


Mr. LALonDE: Perhaps I might explain that. There are two items which 
we include in our travelling expenses; one is the cost of travelling between 
the head office and the district offices. For instance, if Mr. Reynolds wishes 
to visit some of his advocates in the district offices this is covered under this 
heading. His expenses are paid in the normal way. Travelling expenses also 
cover the cost of transferring an employee of the department to another 
position within the department but in another location. 

One case which comes to my mind immediately is that there was a com- 
petition held last year for an assistant to Mr: Reynolds in Ottawa. The person 
who won the competition was the advocate in Edmonton. As a result of that, 
he had to come to head office and it is government policy to pay the cost of 
his transportation, and the cost of his expenses of moving his family to 
Ottawa. 

As a result of that one competition alone we had to appoint a successor 
to the pension advocate in Edmonton, and the man who won that competition 
was a pension advocate in another district. 


Mr. Herripce: I judge these are quite reasonable expenses. The Auditor 
General has not made any comment on these moving expenses in his report. 


Mr. LaLonpE: Perhaps the one factor which made this amount of removal 
expenses so high was that for only these two positions a man was trans- 
ferred from Edmonton to Ottawa and the replacement was transferred from 
Halifax to Edmonton. That, of course, does not enter into consideration as 
far as we are concerned in choosing the person who we think is the best man 
for the job. It does not matter where he is. 

Mr. MontcoMery: If a new man had won the competition and was not 
in the service at the time would you pay his expenses if he was in Vancouver? 
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__ Mr. Latonpe: No. 
+. Mr. Montgomery: There may be a question as to whether the policy 
should be changed in that respect. 

... Mr. Mattuews: There was a case of a man who remarked it cost around 
: $1,900 to move his family from Vancouver to Ottawa. He was employed by 
quite a large firm. It is the usual practice. : 

Mr. Macponatp (Kings): I would like to ask about the part-time solicitor. 

_ I see there has been a reduction from eight to four. Is there any reason for 
that? Also does a part-time solicitor have to observe so many hours a day 
or are the hours specified? 

Mr: REYNOLDS: In Saskatoon and Regina we previously employed part- 
time solicitors as advocates in those two places and then we decided to use 
one full-time advocate to look after both centres. He resides in Regina and . 
looks after Saskatoon as well. 

The answer to the second part of your question is that the part-time 
advocate is expected to devote fifty per cent of his time. But if there is not 
sufficient work to keep him going fifty per cent of the time at the office we 
do not expect him to sit there doing nothing when he could be otherwise 
occupied in his own law practice. The idea is to spend sufficient time to do 
the work properly. 

Mr. Macponatp (Kings): What about the question of a veteran who 
expects him to be in the office at certain hours, and then when he arrives 
there is no one to see him? 

Mr. REYNOLDS: There will be a clerk on duty and he can make an appoint- 
ment for him to see the advocate. A good many advocates, even if they are 
only part time, will come from their own office to the departmental office if 
they are interested in seeing them. This is true particularly in cases where 
the veteran has come from a distance. 

Mr. Macponautp (Kings): Is that not an unsatisfactory arrangement? 
Should they not have to be there certain hours in order to accommodate the 
veterans? 

Mr. REYNOLDS: Most of them do have set hours, either the mornings or 
the afternoons. 


Mr. PucH: For what reason would the veteran be seeing the advocate? 
Mr. REYNOLDS: To make a claim under the Pension Act. 
Mr. PucH: To make a-claim? 
Mr. REYNOLDS: To continue a claim under the Pension Act. 
Mr. PuGuH: Is it felt it is necessary to have a solicitor for that? 
vi Mr. REYNOLDS: It is not essential, but often quite helpful. 


Mr. Carter: Along that line, I am thinking particularly of Newfoundland, 
where we have a part-time advocate. I notice Mr. Reynolds said work was 
‘increasing, that there was more paper work, and I presume that applied to 

-_- Newfoundland as well. 

I have two questions. Has the situation in Newfoundland developed to a 
point where we could use a full-time solicitor and if not, is not the amount 

_ of work the solicitor would have to do dependent in Newfoundland at least 

upon the number of appeal boards held? I say this because veterans coming 

ey from all over Newfoundland would not congregate in St. John’s to see a 

by solicitor unless he was going to appear before the appeal board. 


7 Mr. REYNOLDS: The answer to the first question is that the work in 
- St. John’s, Newfoundland is not sufficient to warrant the employment of a 
full-time advocate. But I have taken steps since you raised the point last 
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as 4 _ var’—., 
year to see if arrangements cannot be made, and authority has been obtained, 
to pay the advocate in Newfoundland a higher salary than he has been receiving 
in the past. However, he is going to be asked to do more travelling as a result 
of receiving a higher salary. Does that answer your question?. 


Mr. CarTEeR: That answers my question in part; but the other point I made — 


was that the work this man would have to do was dependent to a large extent 
on the frequency of the visits from the appeal board. 

Mr. REYNOLDS: No, it depends on the frequency of the visits from pension 
applicants, the number of people who come to interview him. The number 
of claims he has to prepare is what determines the volume of work. 

Mr. CARTER: The point I am making is this: a person from an outlying 
settlement would not go to the trouble of spending $200 and take up two weeks 
of his time to go in to St. John’s to see this solicitor unless at the same time 
there was an appeal board being held there, and he would have the solicitor’s 
services before the appeal board. 

Mr. REYNOLDS: No, the normal practice in any client interview is for the 
legal adviser to see him long before the matter ever gets before the court or 
the appeal board. His function is to instruct him and tell him what he wants 
done, where witnesses can be found, and what is the basis of the claim— 
everything that needs to be done before the appeal board arrives. 

. Mr. CARTER: That explains why the official in Newfoundland has so few 
“visits and has so little work. 

Mr. Reynotps: Newfoundland is not any different from British Columbia 
in that respect. In the case of long distances to remote places, a great amount 
of this work must be done by correspondence. 

Mr. Carter: Have you not a full-time man in British Colulbia? 

Mr. ReyNouLps: That is quite true, but nevertheless that does not alter 
the fact of the distance between the applicant and his adviser. 

Mr. Carter: A full-time official would have much more time to travel and 
visit the different districts. 

Mr. REyNoups: He does not travel all his time. 

Mr. CARTER: But he would travel a fair percentage of the time. 

Mr. REYNOLDS: No, not even a fair percentage of his time; he makes 
occasional visits to the interior. 

Mr, KENNEDY: It is all based on the number of applications. 

Mr. ReynNoups: Most of it is done by correspondence. 

Mr. MontTcomery: The Canadian Legion does a great deal of it as well. 


Mr. REYNOLDS: Yes, and welfare officers of the welfare services help us 
a great deal. They do a lot of travelling; they interview witnesses and obtain 
statements for us which help us a great deal. : 


Mr. CARTER: There is a problem there. The veterans cannot always put 
on paper the answers to the questions which the solicitor wants. 


Mr. REYNOLDS: That is right. He should be interviewed wherever possible; 
we know that. 


Mr. CARTER: Due to the financial circumstances of most veterans in New- 
foundland and the time involved in making this trip to St. John’s, together 
with the expenses involved, they are unable to take advantage of the solicitor’s 
advice. 


Mr. Mutcu: If I understood Mr. Carter correctly he was asking whether 
or not it would be possible to have the applicant see the advocate at the time 


the appeal board was there. 
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Mr. Carter: Not exactly, but I said that would be helpful. 


Mr. Mutcu: The difficulty is this: before the pension commission will set 
down a case for hearing at an appeal board in Newfoundland, or elsewhere, 
the advocate has to prepare the case. The applicant has to certify that all 
the evidence is.in and that they are prepared and ready to proceed. That 
notification then has to come to the commission; and we require at least six 
weeks’ notice, and a sufficient number of cases to arrange our itineraries to 
have an appeal board sitting. The applicant must certify he has no more 
witnesses and that all his evidence is in. 

Mr. Herripce: Are all persons employed as solicitors by the veterans 
bureau veterans; and are all the persons employed as solicitors qualified under 
Canadian law? 

Mr. REYNOLDS: In answer to your first question, all the pension advocates 

are veterans at the present time. We are very alarmed as to whether we will 
be able to find replacements for them when they retire. We are doing every- 
thing we can to ensure they always will be veterans but we are not certain 
whether or not we will be successful in that respect. . 
In answer to your second question, all the solicitors or advocates, with 
the exception of three, are solicitors. To the best of my knowledge they are 
all qualified solicitors and presumably they are all qualified in some province 
in Canada. 

Mr. MacponaLp (Kings): I am still concerned in regard to the question of 
the hours of part-time solicitors. These men are paid. They are given half 
the salary of a full-time solicitor, is that not correct? 

Mr. REYNOLDS: Yes, approximately. 

Mr. Macponaup (Kings): Well, I would prefer to see them take their 
work to the veterans affairs office and be there at certain hours, rather than 
to have a veteran come in and say: I want to see the pensions advocate, and 
he has been there for perhaps an hour and has left. I think that is a very 
unsatisfactory arrangement as far as the work of part-time solicitors is 
concerned. The veterans know that they are being paid to give a service and 
it is equal to half the time of a normal solicitor. I do not think that policy 
is very good. 

Mr. REYNOLDS: Well, I think most of the advocates do have regular hours. 

Mr. Macponatp (Kings): But there is nothing laid down, for example, that _ 
they should be there from two to five, or two to four, and so on. 

Mr. LALONDE: That is pretty hard to do. If a man is in legal practice how 
can he say he will always be in the veterans office from nine to twelve every 
morning. He could very well have an importance case In court next Thursday 
and he cannot be in the veterans affairs office. But if he cannot go in the ~ 
morning he will have to spend the afternoon there. We cannot lay down a 
policy that they will have to be there from eight-thirty to twelve-thirty every 
morning, or from two to five every afternoon. You cannot do that. 


Mr. McIntosH: Why not? | 

Mr. LALONDE: Because it would be impossible for him to conduct his law 
practice. 

Mr. McIntosH: He is being paid for it. 

Mr. LALONDE: He is only being paid for half a day.. 

Mr. McIntosH: That is correct. 

Mr. LALONDE: So we do not care whether he gives us the half day in the 
morning or the afternoon, provided we get a half day every day. 


Mr. McIntosH: That is correct. 
es) 
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Mr. LALONDE: But what Mr. Macdonald wants is for us to say he will — 
have to come in every morning. ; 
Mr. McIntosH: Or afternoon. 


Mr. LALONDE: That is the case now, either morning or afternoon. However, 
- jt is not laid down that it will be in the morning or in the afternoon. He has 
to choose between one of the two every day, but he is not tied down to being 
there every morning. 

Mr. McIntTosH: Supposing the veteran comes in the afternoon; he comes in 
from some distance and he has to wait overnight to see the advocate the next 
morning. Why should he have to do that? If it was laid down that he would 
be there every morning, that would be different. 


Mr. LALONDE: They are attempting to make appointments for veterans who 
come from out of town; and if a veteran writes in and says he would like to 
see the pension advocate, they will tell him to come in three days from now 
at nine or ten in the morning. In that case the advocate will be there. But if 
a veteran does not write in and he arrives in North Bay, for instance, at four 
o’clock in the afternoon and goes to the district office he may find that the 
pension advocate is not there in the afternoon but is there in the morning. 
You cannot help that sort of thing; he will have to wait until the next morning 
to see the advocate. However, he could still come to the district office and see 
the assistant to the pension advocate, who is not a lawyer, but who would be 
able to find out what he wants. In every case he could probably help him 
out. By the same token, if we suggest they must be there every afternoon, a 
veteran could very well come in on the morning train and have to wait until 
the afternoon to see the pension advocate. You cannot lay it down as a hard 


and fast rule. 
Mr. McIntTosH: Are your full-time pension advocates solicitors? 
Mr. REYNOLDS: Yes, all but three. 
Mr. McIntTosH: Are they allowed to take any other cases? 


Mr. LALONDE: They are allowed to do any kind of work outside of working 


Mr. McIntTosH: What are their working hours? 
Mr. LALONDE: Eight-thirty to five. 


Mr. McInTosH: When a fellow is getting paid half the salary, can you 
not put down working hours for him as well? 


Mr. LALonpE: A fellow who works from eight-thirty to five does not have 
to run another office, but the lawyer who is giving us part-time services must 
of necessity, if he is going to earn a living, do some legal business on his own. 
If we accept that principle, then you have to enable him to conduct that 
business and you cannot set the hours from two to five in the afternoon, and 
say: that will be the time when he will attend at the D.V.A. office because 
he could very well have to appear in criminal court at nine o’clock one day 
and at two-thirty the next afternoon. The courts are not going to adjust their 
hours to suit any individual lawyer. 


Mr. PucH: Would it not be a better idea to put the whole thing on a 
fee basis, as it would seem to me that would be a cheaper way of doing it? 


Mr. LaLonve: I think you are getting on slippery ground here. We are 
convinced that it is cheaper to do it on a part-time basis. We have had some 
experience with the doctors and the distinction between a part-time duty 
payment and a schedule of fee is quite pronounced. 


Mr. PucH: Well, being a lawyer myself, it would seem to me that from 
the point of view of efficiency all around it is much better to have an appoint- 
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ment, conclude the appointment and put a fee in for that, than taking a half 
day and possibly trying to fill it in. 
. Mr. LALONDE: If you are speaking as a lawyer, and I am also speaking as 
a lawyer, I think we are both in agreement. But I am afraid I have to speak 
as an administrator at the moment. 
z Mr. Pucu: I take it your answer then is in two different ways. 
Mr. LALONDE: I agree that we must get half a day’s work from each part- 
~ time advocate every day. However, it should not be laid down that it. will 
always be in in the morning or it will always be in the afternoon. 

Mr. MacponaLp (Kings): I do not agree with the deputy minister on that 
point. I think we should look at this from the veterans’ angle. The veteran 
should be able to know whether he is going to find a pensions advocate there in 
the morning or‘in the afternoon. That has been done in our district in respect 
of the doctors. A part-time doctor comes in for treatment service in the after- 
noon and the veteran knows he will be there. He is there for certain hours and 
he is there to accommodate the veteran for a half day for a specified time. I 
do not see why the solicitor cannot arrange his program in the same way 
I think he should. He is getting paid for half a day. 

Mr. LaLonpbE: The specialists in all hospitals are working on appoint- 
ments. But if a veteran comes in by bus or by train and has made no appoint- 
ment he cannot be sure he will find a consultant. 

Mr. MAcDONALD (Kings): I was not speaking of specialists. I was speak- 
ing of a paid treatment service officer who is employed half-time. 

Mr. LALONDE: What treatment officer? 

Mr. MacponaLtp (Kings): There is a doctor employed at Charlottetown 
half-time. 

Mr. LALONDE: I know what you mean. For a time there was a senior 
treatment medical officer in Charlottetown who was employed only on a 
half-time basis. He was a man reaching retirement age and had no other 
practice. 

Mr. Macponautp (Kings): He had other practice. 

Mr. LALONDE: We did not know about this. 

I agree with you it would be better for the veterans to know there is 
going to be a lawyer in every district office waiting for them. However, I do 
not think it would be fair to hire a full-time lawyer and pay him as a full-time 
lawyer when we know very definitely he would not have enough work for 
more than half a day every day. 

Mr. Macponatp (Kings): We are not asking for that. We are asking for 
a man to be there at specific times; either in the morning or in the afternoon. — 

Mr. LALONDE: Are we not running around in circles? 

Mr. Fortin: Being a lawyer myself and my brother being a doctor, I agree 
with the deputy minister. My brother arranges his programs as he wishes, 
but we do not. If we have a case in court in the morning or in the afternoon 
we have to be there. If we want the veterans lawyer to be in the office every 
morning and he should have a case in court in the morning he has to be in 
court; his case might also come up in the afternoon. 

I know a part-time lawyer with the department in Quebec who tried) for % 

three months to be there every morning but he could not do it. We do not 
arrange our work. We are dependent on the court and whenever our cases 


come up we have to be there. 
Mr. McIntosu: Do not some cases take more than half a day and many 


of them take three days. In that case you would never be in the office. 
Mr. Fortin: It happens. 
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Mr. PucH: What does the solicitor get for half-time or part-time? — 
Mr. LALONDE: $3,330 a year. 3 


Mr. PucH: That certainly would not be out of ‘the way as against a fee 
basis, if there is full employment for half a day in every day. 


Mr. LALONDE: The trouble with a fee basis is that in this line of work 
it is pretty difficult to say there will be a fee of, let us say, $200 for every case 
before the appeal board or $50 for every summary of evidence. Every case 
varies so much that you would have to set a scale of fees within the schedule. 


Mr. PucuH: Is that not possible? 


Mr. LALONDE: It would be very difficult. Certainly from our experience 
with the medical aspect of the work where we have both part-time payments 
for some doctors and a schedule of fees for doctors who only work for us 
occasionally, proportionately speaking it always costs a little more in the 
schedule of fees than in the part-time payments. 


Mr. PuGH: Have we had any complaints that by appointment or otherwise 
a man has not been able to see a solicitor? Have there been any complaints, 
or a series of complaints. 


Mr. REYNOLDS: I have never had a complaint from a veteran, but I have 
heard of complaints from veterans organizations. I might say when I was 
in Saskatoon before I came here I was a practising solicitor and the part-time 
pensions advocate. I know the problems of a practising solicitor when you get 
involved in a case which may take several days and you do not do your work 
as a pensions advocate; but on the other hand you may get involved in an 
appeal board hearing as an advocate which takes two days, and that means 
that you are unable to spend that time in your law office. So it balances up. 

In Saskatoon I heard of only one complaint that I was not in the office 
when anyone wanted to see me. I urged everybody to make appointments. 
If they say they will be there at two-o’clock next Thursday, the advocate will 
be there. If appointments are made it eliminates all that trouble. 


Mr. Macponatp (Kings): I think most of the veterans feel they are 
entitled to find a pensions advocate in the office at a certain time, part-time. 


Mr, BATTEN: May I ask a question? On the estimates presented by the 
department on page 3 under the second column for salaries there is $589,972 
and for travelling expenses, $18,000; that is on page 3. Coming over to the 
blue book, the total for salaries is $598,972; that is for 1958-1959. The total 
for travelling expenses is $9,000. Is there any reason for the $9,000 being 
moved from travelling expenses? 


Mr. Mace: I think, as Mr. Reynolds explained, we ran into a rather heavy 
removal expense this year and the appropriation which was approved by 
parliament was inadequate to cover the expenses. We had a little surplus 
fund in salaries, and with the approval of treasury board, we transferred $9,000 
from one primary to another. The figures you have in the folder I gave you 
are really the effective figures we worked on. The figures in the blue book 
were voted by parliament last year. 


Mr. BATTEN: Thank you very much. 

Mr. MonTGoMery: Have you had any complaints from solicitors in the 
districts that they are not receiving very good cooperation from outside doctors? 
I am speaking of occasions when they are trying to obtain statements from 
doctors who are part-time or who are these doctors who are looking after the 
veterans, when they are preparing a case for appeal. 


Mr. REYNOLDS: From departmental doctors or ordinary practitioners? 
Mr. Montcome_ry: Is it difficult to obtain that information at times. 
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, Mr. REYNOLDS: There is always some difficulty in securing the attendance 
of a private practitioner at an appeal board hearing, particularly if he has to 
travel any distance. 
Mr. MontcoMeEry: I am thinking of information in preparing any case. 
Mr. REYNOLDS: No. I never heard of any trouble in obtaining the reports. 
Mr. O*LEARY: The full-time pensions advocate in Halifax, Mr. Coleman, 
over and above his pensions work, I believe, handles a great number of inquiries 
advises, and initiates procedure on almost every type of inquiry from welerans: 
We feel this is a very invaluable service. I wonder if you condone and 
encourage that type of work. 


Mr. REYNOLDS: As far as I know, all Mr. Coleman did was prepare claims 
under the Pension Act and perform the duties of a departmental solicitor. 

Mr. O’LEARY: We do use him—I do, and I know of veterans in my con- 
stituency who do—on other than pension claims; it is very valuable. 

Mr. HERRIDGE: He is to be commended. 

Mr. O’LeEary: I certainly commend his work—very much so. 

Mr. RoceErs: I do not think this question of the part-time solicitor is settled. 
I think we are all anxious to see that the veteran gets the best service he can 
get. I was wondering whether, if you tied a solicitor down, would you get the 
right kind of a solicitor. There is some merit in what the deputy minister has 
said. If you are going to get a good solicitor you are certainly not going to bé able 
to tie him down to the mornings. In Toronto you would not get him at 
$3,300 a year. Set 

Mr. LALONDE: I believe that they consider their work for the department 
as a retainer in their over-all practice. I think all of those who have practised 
law, at one time or another are always tempted, whether it be through govern- 
ment employment or through some other arrangement, to build their office 
on one or two clients who give them retainers which pay the rent, the 
secretaries’ salaries and then the rest is profit. 

Mr. ORMISTON: Gravy. 

Mr. LALONDE: These people consider their employment with us as a 
retainer. However, I must say I am often amazed at the amount of work and 
time that the part-time advocate gives to these cases. 

I know one, for instance, in Kingston, Mr. Cunningham, who is an 
extremely busy lawyer in civilian practice. He is giving us very good service. 
As far as pension claims are concerned he is known as one of the better 
advocates in presenting claims before the appeal boards. 

I think for the amount in respect of the retainer that we are getting value 
worth over $3,300. We do not have part-time people in very many places; 
but I am sure where we have part-time men—I think Mr. Carter will bear me 
out on this as he knows one in Newfoundland who is a first-class lawyer— 
I think we are very fortunate to have these arrangements in those places. ~ 

The CHAIRMAN: We have passed the twelve-thirty mark, gentlemen, which 
is normally the hour for adjourning. I see one or two members who wish to 
ask questions. Shall we wind up the veterans bureau during the next few 
minutes or shall we adjourn? 

Mr. Montcomery: I move we adjourn. 

The CHAIRMAN: I would remind you that on Monday we will have the war 
amputations and the Hong Kong veterans association before us. The hour 
of the meeting will be eleven o’clock. 

The committee adjourned. 
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, The Standing Committee on Veterans Affairs met at 11:00 o’clock a.m. 
The Chairman, Mr. Walter Dinsdale, presided. 


% 


Members present: Messrs. Badanai, Batten, Benidickson, Broome, Carter, 
Clancy, Dinsdale, Fane, Herridge, Kennedy, Lennard Macdonald (Kings), 
MacEwan, McRae, Matthews, McIntosh, Montgomery, O’Leary, Ormiston, 
Parizeau, Pugh, Robinson, Roeera Speakman; Stearns, Stewart, Thomas, 

: Weichel. ) 


In attendance: From the Department of Veterans Affairs: The Honourable 

_ A. J. Brooks, Minister of Veterans Affairs: Messrs. L. Lalonde, Deputy Minister, 
F. T. Mace, Assistant Deputy Minister; L. ‘A. Mutch, Acting Chairman, Canadian ° 
Pension Sh meee ey Fel eon Cas Garneau, Chairman, War Veterans Ailsaenee 
Boarg ) Gr EL Parliament, Director- General, Veterans Welfare Services, P. E. 

_ Reynolds, Chief Pensions Advocate; C. F. Black, Secretary of the Department: 
R. Bonnar, Assistant Departmental Secretary. J. E. Walsh, Director of Finance, 
Purchasing and Stores, with his assistant Mr. A. F. Graves: Mr. J. G. Bowland, 
“eeeeese Adviser, Mr. G. S. Way, Chief of Information 


From the War Amputations of Canada: Messrs. Alan Bell, Dominion 
Secretary; Keith Butler, Council Member; A. J. Parsons, Dominion Treasurer, 
and Allan Piper, Special Services officer. 


From the Hong Kong Veterans Association of Canada: Messrs. Charles. 

Clark, National Secretary, Toronto; Lionel Hurd, Ray Stoddard, Sawyerville, 

P.Q.; Bert Delbridge, Winnipeg, Foun Stroud, Walter Grey, Toronto; Walter 
fl Billeon, Walter Henderson, John McKiver, Sherbrooke s 


From the War Claims Commission: Mr. Paul Theriault, secretary. 


The Chairman invited the Minister to address the Committee, Were RO 
Mr. Brooks welcomed the two delegations appearing. 


It was agreed that the two submissions would be read one after the 
bs other, and that questions be deferred on either one until after sana cr of 
the reading of the briefs. 

Mr. Alan Bell read the brief on behalf of the War Amputations of Canada, 
and Mr. Lionel Hurd read the brief on behalf of the Hong Kong Veterans 
Association of Canada. 

The Chairman then read a telegram from Mr. Stanley Harpham, President, 
Canadian Corps Association, in support of the brief being presented by the 
Hong Kong Veterans Association of Canada. 

The Committee then considered the brief presented on behalf of the War 


' Amputations of Canada, with Messrs. Bell, Parsons, Butler and Piper under 
pie questioning. Messrs. Lalonde and Mutch were also questioned on various. 


& aspects of the brief. 


At 1:05 o’clock p.m. the Committee took recess. 


81 
20799-3—14 
at 


82 STANDING COMMITTEE 


~ z ‘ ig af ar . 
. : 4 . 1 ~ oes i 

The Committee resumed at 3:30 o’clock p.m. The Chairman, Mr. Walter 
Dinsdale, presided. 


a 
Members present: Messrs. Badanai, Batten, Benidickson, Broome, Carter, 
Clancy, Dinsdale, Fane, Herridge, Kennedy, Lennard, Macdonald (Kings), 
MacEwan, MacRae, Matthews, McIntosh, Montgomery, O’Leary, Ormiston, 
Parizeau, Peters, Pugh, Rogers, Speakman, Stearns, Stewart, Thomas, Weichel. 


In attendance: All those listed as in attendance at the morning sitting 
with the exception of Mr. F. J. G. Garneau, Chairman, War Veterans Allowance 
Board. 


The Committee continued consideration of the brief of the War Amputa- 
tions of Canada. 


At the conclusion thereof the Chairman thanked Mr. Bell and his associates 
for their contribution on behalf of the War Amputees. Mr. Bell in turn thanked 
the Chairman and the Committee for their consideration. 


The Committee then considered the brief submitted on behalf of the Hong 
Kong Veterans Association of Canada. 


Messrs. Hurd, Clark, Henderson and Stroud spoke on behalf of the Associa- 
tion, while Mr. Paul Theriault, Secretary, War Claims Commission, and Mr. 
Mutch, Acting Chairman, Canadian Pension Commission, answered specific 
questions relating to the brief of the Hong Kong Veterans Association of 
Canada. ° 


At the conclusion of the study of the brief by the Hong Kong Veterans 
Association of Canada, Mr. Broome moved, seconded by Mr. Stearns, that 
copies of the War Claims Report of the Advisory Commission of February 
25th, 1952, by Honourable J. L. Ilsley, Commissioner, be supplied, if available, 
to all members of the Committee. 


Mr. Clark thanked the Chairman and Committee for the reception accorded 
the delegation of the Hong Kong Veterans Association of Canada. The Chair- 
man in turn thanked Mr. Clark and his associates for their valuable submission. 


At 5:30 o’clock p.m. the Committee adjourned to meet again at 11:00 
o’clock a.m., Thursday, March 12, 1959. 


Antoine Chasse, 
Clerk of the Committee. 


EVIDENCE 


Mownpay, March 9, 1959. 
11 am, 


The CHAIRMAN: Order, gentlemen, we have a very good turnout bright and 
early on Monday morning. No doubt this is due to the influence of the marching 
. farmers who arrived in Ottawa this morning. 

a Mr. BROOME: You mean this is a safe haven, Mr. Chairman? 


The CHAIRMAN: We have also other groups of distinguished visitors to 
; Ottawa this morning in the persons of members of the war amputations associa- 
4 tion and the Hong Kong veterans association. They will be presenting briefs 
__ to us, and then we can discuss the substance of the briefs as soon as it is desired 
by the members of the committee. 

Bi ; We also have the minister, the Hon. Alfred Brooks, with us this morning. 
We are very pleased, Mr. Minister, that you can be with us to extend official 
Z, words of welcome to these associations. The minister’s duties are onerous and’ 
7% if it meets with the approval of the members of the committee, perhaps it would 
be advisable-to have both briefs read while the minister is with us; and then 
'_we could delay the discussion until after the second brief has been read. What 

are your wishes in this regard? 


Agreed. 


’ 


aot The CHAIRMAN: Without any further ado, Mr, Minister, the committee is 
> yours. 
Hon. ALFRED Brooks (Minister of Veterans Affairs): Thank you very much, 
Mr. Chairman. It gives me great pleasure to hear the chairman say my duties 
are onerous. A lot of people do not recognize that; they think ministers have 
nothing to do at all. 
Mr. STEWarT: Pretty soft. 
Mr. Brooks: It is a pleasure for me to welcome the two groups that are 
here this morning; they are not strangers to me. I have sat in on a good many 
committees with them when they presented their briefs on former occasions, 
_ Thave formed many personal friendships with the members of the war amputees 
and Hong Kong veterans; and I want to say to them personally, collectively and 
individually, that I am very pleased indeed to meet them here again this morn- 
ing. I know the chairman is very pleased to have them come to the committee 
nt their briefs. 
+ a tees a fairly good idea of the subject matter of the briefs, both of 
the Hong Kong veterans and the war amputees. I can assure them they will 
_ _ have very sympathetic consideration from this committee. I might say I do not 
. wish to flatter these gentlemen; but they are a very good committee indeed, and | 
aa am sure they will give every consideration to the briefs that will be presented. 
These, of course, are matters which the government has to consider and we se 
aa action will be taken until later on. e%! 
. ee a. there is anything further I wish to say, Mr. Chairman, at the 
_ present time, except again to express my pleasure at seeing the members of 


_ this committee here this morning. 
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to the members of the war amputees that I am a little disappointed that my 
good friend, padre Lambert is not here. As far as our war veterans are concerned 
he has become an institution. He has been attending all our meetings for a good 


.~ 
- 
¥e 


Oh yes, there is another matter to which I would like ‘to refer. I would say 


many sessions. I am sorry he is not here, but I am pleased to hear his health ‘o. 


is quite good. I am sure we all know while he is not here in body he is certainly 
here in spirit. We all miss him very much. 

We have, of course, three members of the House of Commons who belong 
to the war amputees, Mr. Weichel, Mr. Pierre Sevigny and Mr. Kennedy and we 
are very proud of their representation in the house. We are very pleased 
that we have these very distinguished members. Mr. Weichel.and Mr. Kennedy 
are members of this committee. 


The CHarirMaAN: Thank you very kindly, Mr. Minister, for your words of 
welcome. 

The first presentation will be made by representatives of the war amputa- 
tions association. Mr. Alan Bell, the dominion secretary, will present the brief. 

Perhaps we should introduce the group of four who are supporting Mr. Bell 
this morning. There is Keith Butler who comes from Kitchener; he is a member 
of the council. I presume Mr. Butler is a very close friend of ‘“Mike” Weichel. 


Mr. WEICHEL: They all are. 


The CHAIRMAN: And we have Mr. “Jim” Parsons, who is the dominion 
treasurer—he is the custodian of the treasury; and Mr. Allan Piper who, I 
believe, is the special services officer as well as being the manager of the car 
licence tag operation. I hope everybody has subscribed to the car licence tag 
operation this year. 


Mr. ALAN BELL (Dominion Secretary, War Amputations Association): Mr. 
Chairman, Mr. Minister, and gentlemen: I may say also that we are sorry 
Padre Lambert, our dominion president, cannot be with us today. However, 
he has sent us here to do this job. We are looking after him and he has our 
blessing. \ ? 

The brief is before the committee, and I would like to read it. When I 
come close to the end of this brief, there is one small matter which was brought 
to our attention before we left Toronto yesterday that I would like to comment 
upon. 

This submission is made on behalf of a specific group of Canada’s high 
disability pensioners—The War Amputations of Canada. Ours is not a large 
membership and, through death, it is decreasing rapidly. Our total membership 
at the moment is 2,600. 

We wish to assure you of our appreciation of the opportunity afforded us 
of presenting for the consideration of this committee certain matters which 
are of serious concern to the members of our organization. We are hopeful 
that an exchange of viewpoints wil prove to be a means of reaching mutual 
understanding. 

Our association also wishes to express its thanks for the various changes 
in veterans’ legislation during the past year, which have resulted in material 
benefits to our members. There are, however, major problems which, in our 
opinion, remain unsolved. It is our purpose today to present to you our reasons 
for seeking legislative action to remedy them. 


Hospitalization and Treatment 


The question of free hospitalization and treatment of non-pensionable 
disabilities of the war disability pensioner is one that has been of grave concern 
to our membership for many years. Even with the removal of pension as income 
from the means test applied under section 13 of the treatment regulations, which 
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_ took effect last year, the high disability pensioner still lacks adequate protection 
_ from financial disaster due to injury or disease not directly attributable to his 
- war service. 


As evidence of this concern, a resolution was passed at our last convention 
in Victoria, B.C., in October 1957, giving a mandate to our dominion executive 
to proceed with a publicity campaign with the object of informing the Canadian 
public that major war disability pensioners were ineligible for free hospitaliza- 
tion and treatment for all conditions—a fact of which the majority of people 


- seem unaware. 


The officers of our association decided that, before embarking on such a 
campaign, it would be only fair and reasonable to place the views of the 
membership before the government in order to provide an opportunity for 
study and consideration of appropriate remedial action. ; 

, There is no doubt that amputation imposes a continuous physical and 
nervous strain on the disabled individual, which frequently results in disorders 
which reasonably might be attributed to his disability. Whether these conditions 
are related directly or indirectly to his disability the war disability pensioner 
feels justfied in asking governmental responsibility for his care. 

In provinces which have adopted the hospital care insurance he is relieved 


_ of the cost of hospitalization, but he still is forced to pay medical and surgical 


charges of amounts which may leave him financially crippled—and very often do. 

The high disability pensioner—who has consistently made a valiant effort 
to rehabilitate himself—is aware that war veterans’ allowance cases are automa- 
tically accorded free hospitalization and treatment at all times for any condition. 
It is not surprising that he feels with considerable indignation he is being dis- 
criminated against. It is our firm belief that the seriously disabled veteran in 


receipt of pension should not be penalized because of his successful efforts to 


obtain and hold employment in an endeavour to provide a measure of security 
for himself and his family. 

We ask your thoughtful consideration of this exceedingly important matter, 
and of our request for amendments to the veterans treatment regulations which 
will remove the present causes of distress and resentment among the members 
of our association. “ 


Pension—Basic Rate 
It is the contention of our membership that, due to the decreased value of 
the dollar and the increased cost of living, real hardship is being experienced by 
the war disability pensioner. ; 
When the pension came into being in 1916, the basic rate was established 
on the earning power of unskilled labour, the rate set for 100 per cent war 


. disability being $600 per annum, or $50 per month. 


While this has been augmented from time to time over the intervening 
years, increases have lamentably failed to keep pace with earnings of unskilled 
labour which, at present (according to the dominion bureau of statistics) Isp 
between $250 and $300 per month, as compared with the maximum war 
disability pension of $150 per month. . ; 

‘It is also to be noted that when the last increase came into effect on July 1, 
1957, the wife’s allowance was raised to $50 per month, but no provision was 
made for an advance in the rate payable for the pensioner’s children. It cannot 
be denied that if the cost of living has increased for the pensioner and his wife, 
it has increased correspondingly for his children. 

We bring these facts to your attention with a request that this committee 


S will recommend to the government that favourable consideration be given to 
granting an increase of 334 per cent in the war disability pension across the 


& board.” 
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Damages—Accidental Death 

Under present legislation (sections 20, 21 and 22 of the Pension Act), the 
widow of a pensioner in classes 1 to 11 who is killed as the result of negligence 
of some person, is not allowed damages without a commensurate reduction in 
her widow’s pension. In other words, Canada, not the widow, receives the 
damage settlement, although the widow is liable for hospital, funeral, and other 
expenses incurred by the accidental death of the pensioner. 

It is our considered opinion this practice is grossly unjust, and we do not 
believe it is the intent of either parliament or the Canadian people that the 
widow of a pensioner should be thus penalized in such circumstances. 

Private resources are not considered in the payment of old age pension at 
70 years of age. The value of a deceased’s estate is not taken into consideration 
in civil courts when judgment is awarded to widows in cases of accidental death. 
Why, then, should pension payable to the widow of a pensioner—which we 
maintain is hers “as of right’’—be subject to the procedure now in force under 
the Pension Act when she is awarded damages? 

We would strongly recommend that the relevant sections of the act be 
amended to provide that damages recovered for the accidental death of a 
pensioner in classes 1 to 11 shall not be taken into consideration in relation to 
payment of pension to his widow. 


Imperial Pensioners’ Widows 


For several years before the widows of Canadian high disability pensioners 
who die from other than pensionable causes were granted a pension, a resolution 
seeking this was pressed consistently as “No. 1” in our program. Recent conven- 
tion resolutions ask that a similar benefit be granted to widows of high war 
disability ex-imperials, with twenty or more years of residence in Canada. 

No one can deny that the widow of the high disability ex-imperial is in 
a most unenviable position by direct comparison with the widow of a high 
disability Canadian ex-serviceman, who has benefited from her husband’s much 
higher disability pension during his lifetime, and is guaranteed $115 pension 
a month after his death. 

The widow has not the slightest responsibility for the fact that her husband 
served in the British forces. She is simply a female Canadian citizen who is 
debarred from benefits open to other female Canadian citizens under parallel 
personal circumstances, due to causes over which she had no control. Her 
national contribution in caring for a war-disabled citizen is in no way inferior, 
and her comparative need cannot be questioned. 

These facts place her claim on a different plane from that on which 
pension requests on behalf of living ex-imperials must necessarily be con- 
sidered. That this belief is reasonable can be assumed from the: fact that 
certain ex-imperials are now granted the benefit of war veterans’ Allowance 
after ten years residence in Canada. They had no established right to it, 
statutory or otherwise. But, due to circumstances beyond or within their 
control, they became Canadian citizens in need because of their service in the 
common cause. We ask that the high disability ex-imperial widow’s problem 
be approached from a similar standpoint. 

To illustrate the contribution in citizenship made by our ex-imperial 
members and the widows'they may leave behind them, we wish to quote 
figures. Of the 70 ex-imperials in our association, 47 are married men on 
imperial rates, and their widows, in all probability, will not be entitled to 
pension from the British government. 28 of these are lst war, and their 
average of residence in Canada is 33 years. 19 of them were married in 
Canada to women already established here, and in 7 of these marriages the 
woman was also born in Canada. The average length of married life is 25 
years. The remaining ex-imperials on imperial rates are 2nd war, and their 
average residence in Canada is 8 years. 


‘ 
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_. The Children of War Dead (education assistance) Act 

LS Giad tal sy Our association was very much interested in the amendments to this act 
which were introduced and approved at the last session of parliament. Our 

_. _ views were communicated to the chairman of this committee, who was kind 

enough to read them into the proceedings of your meeting of August Ist. 

oe Ever since the inception of this act, our association has felt that it should be 

+ broadened to include certain groups whose deaths occur subsequent to war 

~ service, and are not directly attributable to war service. 

& We were encouraged by the decision of parliament to include the child- 
ren of those who lose their lives while serving with the armed forces in 
peace time. It was our hope that the amendment would also encompass the 
children of members of this association pensioned under classes 1 to 11 of the 
“Pension Act, on whose behalf pension continuous to be paid, regardless of the 
cause of death of their fathers. 

At present the wording of the act is obscure in so far as the position 
of the children of our members is concerned, when death occurs as a result 
of non-pensionable condition. At our last convention a resolution was passed, 
requesting that clear entitlement be established in the act for the children of 
of pensioners in classes 1 to 11. 

One of the provisions of the veterans charter was the opportunity of a 
university education afforded those who: served in World War IT. It as! the 
conviction of our members that similar opportunities should be made available 

_ by the federal government for the children of those who were seriously disabled 
- in that war, and whose lives have been, and are being, foreshortened. 


Conclusion 


In conclusion,.wé wish to express our appreciation of this opportunity 
which you have given us to express our views, and for your courtesy in 
receiving us today. If you have any questions, or would like further informa- 
tion concerning the points covered in our brief, we shall do our best to be 

s Pain Chairman, I wonder if I may comment on one other item that was 
brought to our attention? I would first like to read this to you. 

Just before we came away we learned of a new ruling by the Canadian pen- 
sion commission on the subject of consequential disabilities. It concerns aggra- 
vation by pensionable conditions of post-discharge conditions—consequential _ 
disabilities. It appears to introduce an entirely new principle to the administra- 

: tion of pension legislation, a principle which is contrary to previous policy of 
| long-standing duration concerning consequential disabilities. As far as we can 
learn, there is no provision in the Pension Act for this change in procedure, 
unless, of course, the commission is acting under section 5 of the act, which 
gives it unrestricted authority and jurisdiction, subject to the provisions and 
i ack 

phate ite change in procedure, let us use the case of a war veteran 
who is pensioned at the rate of 80 per cent for amputation of the left leg above 
the knee. In post-war years he suffers injury to his other leg. After Fane 
and medical opinion, the commission rules that he has a consequential disabi ae 
in his other leg which most likely would not have arisen had it not been for - 
os war amputation, and they rule that the other leg is disabled to ae ee 
5 20 per cent. In making such awards through the years, the commission has. 
ruled them as “related to the pensionable disability and to carry the same 
Rin "yea under new policy, the commission will determine the 
ss degree of Peacanation over a given period during ee ee she 
take a fraction of it, for example, 1/5, 2/5, or 3/5 so that in the on e ae 
used the 20 per cent disability could be reduced to 4 per cent, 8 per cent, 


12 per cent. 
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It is, therefore, alarming to our association, as it will be to other riajox 
disability groups, that this new policy has been introduced. We contend that 
if the pensioner had not sustained a war disability during service, he would 
not have developed the consequential disability. We believe the pension com- 
mission shared this view in dealing with hundreds of such cases over the past 


‘ 


oe 
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several years by granting pension for the full degree of the consequential — 


disability. If this new ruling continues in effect, is it the intention of the com- 
mission to review the large volume of previous awards for related disabilities, 
and change the basis of entitlement by attempting to assess the degree of post- 
war aggravation? 

We bring these views to your attention, with the request that the policy be 
reviewed in the light of the remarks we have made today. 

Thank you again, Mr. Chairman, and I repeat that if we can be helpful in 
answering any questions we will be glad to do so. 

The CHAIRMAN: Thank you, Mr. Bell. A 

Mr. HerripGe: Mr. Chairman, in order to develop orderly discussion I sug- 
gest the members ask their questions on each recommendation in succession. 

The CHAIRMAN: Yes. Were you here, Mr. Herridge, when we commenced 
our sitting this morning? 

Mr. HERRIDGE: Pardon me; I am sorry. I came later. 

The CHAIRMAN: We are going to proceed with both briefs while the minister 
is here. Then, we will follow your suggestion of covering the discussion on an 
orderly basis. 

Representing the Hong Kong veterans association we have quite a substan- 
tial delegation this morning from various parts of Canada. Before we call their 
spokesman I think we will have each representative stand and make his bow so 
that he can be properly identified. I have a list, but I do not know whether or 
not it is in order. J, will call the names of the representatives as they appear 
on the list which I have before me. 

Mr. Charles Clark, who is the national secretary, from Toronto; Mr. Lionel 
Hurd, from Sawyerville, Quebec; Mr. Roy Stoddard, also from Sawyerville; Mr. 
Bert Delbridge, from Winnipeg, Manitoba; Mr. John Stroud, from Toronto; Mr. 
Walter Grey, Toronto; Walter Billson, Sherbrooke; Walter Henderson, Sher- 
brooke—there are a lot of “Walters” here this morning—and John McKiver 
‘from Sherbrooke. I believe that covers the whole group, Mr. Clark? 

Mr. CHARLES CLARK (National Secretary, Hong Kong Veterans Association) : 
Yes, Mr. Chairman, that covers the whole group. 


The CHAIRMAN: Now we will be pleased to listen to your presentation. 


Mr. CLARK: Mr. Chairman, Mr. Minister, Captain Hurd is going to present 


a ee: because my eyesight is bad. Would you like Captain Hurd to go 
ahead? 


The CHAIRMAN: Captain Hurd, will you proceed? 


Mr. Lionel Hurp (Hong Kong veterans Association): Mr. Chairman and 
members of the standing committee on veterans affairs: I regret to inform you 


that Mr. “Cliff” Roy, our national chairman, who works on war claims, is unable - 


to attend here this morning, due to ill health in his family. I am sure you 
would have been very pleased to have him. He has been a spark plug in our 
organization ever since it started. The task falls on me to represent him here 
this morning. 

I believe it is permissible for me now to proceed with reading our brief. 
Before I commence, I would like to mention that we have been on many 
occasions in contact with the Minister of Veterans Affairs. I assure you we 
have always received all the courtesies anyone could expect. On many occa- 
sions we have sought his very sound advice. As you realize, the Hong Kong 


veterans are an association. We have four branches, one in Toronto, one in ‘ 
< 


5 
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- Quebec, and one in Winnipeg, and we are very pleased that we are now having 
~ one in Vancouver. That one completes our organization. In our ill-fated force 
ae sven as the Hong Kong veterans are now known, we have people living from 
ee St. John’s, Newfoundland right across to the other side of our country, on 


_. Wancouver island. I think we have something like twenty members: on 
Bae Vancouver island. Our brief was amended to date of 11 Sept. 1958 (This brief 
cancels all previous briefs re claims for forced labour) to be presented to the 
honourable Henri Courtemanche, Secretary of State and the honourable A. J. 
Brooks, Minister of Veterans Affairs on behalf of the Hong Kong veterans 


association of Canada (ex-prisoners of war of the Japanese.) 


Whereas: 


; 0 The Geneva convention of 1929 was signed by Germany, Italy and Japan, 
_ but not ratified by Japan. However, Japan notified the protecting powers that 
Bs! she would apply and uphold the 1929 Geneva convention and signed an agree- 

ment to this effect in Berne, Switzerland in February 1942 according to Mr. 
Claud Pilloud, central agency for prisoners-of-war. Mr. Pilloud states that 
| Canada was represented and was a party to the agreement. It is clear, therefore, 


P according to the best legal authority in the United States, England and Australia, 
_ that Japan was bound to apply the terms of the convention as were the other 
4 nations who signed and ratified it relating to the treatment of prisoners-of- 
; war. 

q The Geneva convention states (in part): 

Be a Article 1. Prisoners-of-war must be at all times humanely treated, and 
3 not subjected to acts of violence or insult. 

F hy 2. Adequate housing, similar to that used by the captor power. 

E> 10. Food to be similar to quantity and quality as that supplied to depot 


troops of captor power. Collective disciplinary measures regarding food pro- 
a3 hibited. 
11. Clothing and footwear to be supplied and regularly replaced. 
12. Proper sanitation of camps, prevention of epidemics, proper sanitation 
4 and washing facilities must be supplied. 

13. Adequate sick quarters and medical treatment to be provided. 

14. Prisoners are not to be used as slave labour. 

29. Prisoners are not to be used in any work directly connected with the 

operation of war. ; ; 

- 31. Prisoners are not to be used for dangerous or unhealthy work. 


And whereas: : / 


Japan did for almost four years, starve, torture, murder, deliberately with- 
hold medical treatment, use prisoners-of-war as slave labour on war operations, — 
force them to labour in dangerous coal, copper and iron mines, without safety 
devices, withheld and stole food, clothing, medical supplies sent by the Inter- 
national Red Cross. J apan thereby flagrantly broke the Geneva convention of | 
) 1929. and the agreement ratified at Berne, Switzerland, in February 1942. 


_ Therefore be it resolved: ; 


1. That the Secretary of State for Canada and the Minister of Veterans 
Affairs be notified that the Hong Kong veterans association of Canada repre- 
senting all Canadian ex-prisoners-of-war of the J apanese do make claim against 
monies held in the Canadian war claim fund realized from enemy assets 
held in Canada at the conclusion of World War H—that this claim be to the 
amount of $1.50 per day per man for forced slave labour for the Japanese. 
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2. That the Secretary of State be requested to have the war claims regula- “4s 
tions amended to provide for the payment of $1.50 per diem per man for forced 
slave labor by the Japanese from the war claims fund to the Hong Kong ex- 
P.O.W.’s. e i 


3. The United States government paid out of enemy assets to all prisoners- 
of-war of the Japanese entitled to a war claim, $1.00 per day for starvation and 
maltreatment and $1.50 per day for forced slave labour, for each day spent in 
Japanese prison camp. It is understood that the Australian and New Zealand 
governments also paid out similar amounts to former prisoners-of-war of the 
Japanese. 


4. It may also be pointed out that these prisoners-of-war were deprived of 
any opportunity of promotion in ranks. 

If you will excuse me, I would like to add a little Hote here. I understand 
the American forces which would include at least those people who were in 
the battles of Bataan and Corregidor and in that specific area at that time, were 
all upgraded one rank. 

It is to be noted that American prisoners-of-war in the far east were auto- 
matically upgraded a rank on release from internment. 


5. That the Hong Kong veterans association of Canada be reimbursed, in 
part, to the extent of $15,000 for the cost of making all their representations to. 
Ottawa on behalf of their veterans. This money could have been used for badly 
needed welfare work among the veterans. 

May it be drawn to your attention, please, that the veterans charter of 
Canada states in the foreword: “Canada has brought forth legislation for vet- ~ 
erans which is surpassed by no other nation.” We only request that this Legisla- 
tion be honoured. 

My colleagues have adequate proof for all the statements I have read to 
you from this brief. Thank you. 

The CHAIRMAN: Thank you, Captain Hurd. 

Now, gentlemen, first we will proceed to consider the brief presented by 
the war amputations association of Canada. x 

However, before we launch the discussion, I have a telegram to place on 
the record from Mr. Stanley Harpham, the president. of the Canadian corps. 
The telegram reads as follows: 


Mr. Walter Dinsdale, 
Chairman, 
Standing Committee on Veterans Affairs. .. 


The Canadian corps association strongly supports the brief being 
presented on March 9 by the Hong Kong veterans. 


It is in reference as you will have seen, to the Hong Kong veterans, so it 
comes at the right place in our discussion. 

Having placed that telegram on the record, shall we proceed to a discussion 
of the war amputees brief. The first subject on page 1 is hospitalization and 
treatment. Are there any questions? Mr. Bell, do you want to take your place 
in the seat of honour. Mr. Bell will answer any questions you wish to propound. 

Mr. BADANAI: Could we have the number of those disabled and in hospital 
now, by provinces? 

The CHAIRMAN: Do you mean the number by provinces of the members of 
the association? 

Mr. BADANAI: Yes. 


Mr. BELL: I am sorry, but I do not have those figures. 


> be = : 
Mr. McIntosu: I wonder, Mr. Chairman, if under each one of those head- 
a: ~ dings we could have a summarized statement by one of the veterans and then 


an answer by the department as to why it was not put into force. In this way, 
it would give us a little background, 
. The CHAIRMAN: Well, Mr. McIntosh, I think the submission of the brief 
- covers the summary. Is there any point you wish to have enlarged upon? 
, Mr. McIntTosH; I would like to hear what. the department has to say. 
I presume this has all been brought up before, and denied. 

Mr. HERRIDGE: Mr. Chairman, the officials of the department could 
explain the actual regulation to members of the committee, but I do not think 
Officials should be called upon to say why certain things had not been done; 
they are not responsible. 

The CHaIRMAN: I think, Mr. Herridge, you are quite right in that inter- 
pretation; and I think all that the Officials of the department can do this 
morning, Mr. McIntosh, is produce statistics by way of qualification, or 
information that would provide a helpful background. 


Mr. HERRIDGE: I suggest that what Mr. McIntosh is seeking is an 
explanation from a suitable official of the department regarding treatment 
regulations, under which this section deals. 

Mr. McINTOSH: Yes, that will bring it out. 


The CHAIRMAN: Unfortunately, Dr. Crawford is not with us this morning. 
_ As we learned in our committee last week, he is absent from the city this 
week. I do not think there is anyone who can substitute for him in order 
to provide the information you require. i 
Mr. Lucien LALonpE (Deputy Minister, Department of Veterans Affairs): 

I am unable to substitute for Dr. Crawford. 


The CHaIRMAN: You are just too modest. 


Mr. Lauonpe: I say this for many reasons. First of all, I can never reach 
his height, nor do I possess the knowledge of medicine which he has. 


The CHarrMAN: I presume all the gentlemen with us this morning are- 


acquainted with Colonel] Lalonde, the deputy minister. 


Mr. THomas: Along that line, one of the first things we come to is the 
matter of hospitalization; and that brings into question the effects of the new 
national hospitalization plan as it was put into effect in the various provinces. 
I believe Mr. Lalonde or the minister could summarize briefly for us what 
the thinking is in regard to this matter. It might help us to understand it 
better. 


Mr. LALONDE: Mr. Chairman, I can only state what the present policy is 


and how it applies. The policy all along has been that a disability pensioner — 


is entitled to free treatment at any time for his pensionable disability. He 
gets that treatment under specific sections in the treatment regulations, sections 
5, 6 and 7 among others. 

In addition to that, certain other groups of veterans who have no entitle- 
ment as of right, in the same way that pensioners do, have been made eligible 
under the treatment regulations. The most imposing group amongst these 
is the group composed of war veterans allowance recipients. 


_ can be considered as indigent and therefore can be treated for any disability 
at any time while they are recipients of war veterans allowance. They 
receive that treatment under section 12 of the treatment regulations. : 
i: - —an 
- ‘In addition to that, there are other veterans who are non pensioners 
veterans who are pensioners—who can receive treatment under section 13. 
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“ , The policy has been followed that, for treatment purposes, these veterans 
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This section was designed for the purpose of affording treatment on a graduated 
scale to a number of veterans who, because of their economical circumstances, 
could not afford to pay all or part of the treatment which they needed. _ 

Then, in addition to that, under section 23 of the regulations any veteran 
can come into hospital and receive treatment, if he pays the cost of it. This 
last group is composed of all those veterans who are financially better off 
than the other groups. 

Under section 13 the government recognized last year that the high dis- 
ability pensioner who had no other income was placed at a disadvantage. 
This was because the veteran’s pension was the means by which he exceeded 
the amount laid down under section 13 of the regulations to determine the © 
scale of payment. The policy was approved of, exempting the pension com- 
pletely. Previous to that, 25 per cent of the pension was exempt; but as of 
last year the whole pension has become exempt. Therefore a high disability 
pensioner who has no other income can come in under section 13 and receive 
treatment, and either pay no part, or a small proportion of the cost. 

A high disability pensioner who has other income: which places him above 
the maximum level is in the same position as the veteran who is hospitalized 
under section 23 and has to pay the cost. In the main, those are the four 
groups of veterans eligible for treatment under the regulations. 


The CHAIRMAN: Are there any further questions, gentlemen? 


Mr. Carter: Mr. Chairman, it has been said that the total membership 
of the association is 2,600, and that is probably decreasing. Can the witness 
say how many wives there are in Canada? Are all the wives included in this 
figure of 2,600? How many would there be outside this association? 


Mr. Bett: Mr. Chairman, this is based on what we call “regular member- 
ship”. In other words, we have a record of 2,600 war amputation cases. sf 
would say there could be maybe another 800 war amputation cases of whom 
we have no record. We know there are about another 800. } 


Mr. Carter: 3,500 people are affected? 
Mr. BELL: From both world wars and Korea. 


Mr. Montcomery: Mr. Chairman, I would like to ask Mr. Bell, in view of 
the deputy minister’s explanation as to treatment, whether he feels that 
they should receive something special, something more than the other dis- 
ability pensioner? 

Does your group, in view of the explanation given, still feel that you are 
not treated equally? In view of the deputy minister’s explanation on the 
treatments, Mr. Bell, does your group still feel that they are not being treated 
equally, compared with other disability cases? ‘ 

Mr. Bett: Of course, under the present regulations we are receiving equal 
treatment; but it is our contention that the regulations should be drawn to 
afford us the same treatment as war veterans allowance cases receive. 


Mr. MontcoMery: You are, are you not? What is the difference? A war 
veteran cannot get war veterans allowances, can he, unless he is a pretty poor 
man? 


Mr. Brooks: Unless he is indigent and cannot afford it. 


Mr. Bei: If I may, I would like to ask Mr. Allan Piper to say something 
on this resolution. 


The CHAIRMAN: Certainly. 


Mr. ALLAN Piper: Mr. Chairman, actually what we seek here is something 


that has been requested over many years—that is, free treatment for any and 
all conditions. 
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=) te have attended a number of your committee meetings in the past and I 
_ can recall—and I think some of the members of the committee here will 
__ probably recall the same thing—that many members of the committee expressed 
- surprise on learning that the 100 per cent, or high disability pensioner, was 
-~ not entitled to treatment for all conditions, whether pensionable or otherwise, 
sy if he required hospitalization and treatment. 

E The point that we are getting at here is that a disability pensioner has 
_ to work hard to accrue a little nest egg. He has to work harder than the 
-- ordinary individual. But if anything should happen to him and he should 
require prolonged treatment and hospitalization for a non-pensionable dis- 
ability, that little nest egg is very quickly, under present conditions, depleted. 
That is actually the bone of contention we have with this particular regulation; 
it does not cover us for conditions other than pensionable disability. 


Mr. HERRIDGE: Mr. Piper, is it correct to ask this question of you? Although 
- a number of your members would earn something in addition to their pension 
and are thereby denied by the present regulations the right to receive free 
treatment, a good percentage of them need this free treatment because of the . 
limited nature of their assets? 
"4 iste Mr. Piper: That is right. 
Mr. Latonpe: If they have qualified under section 13 as far as assets are 
concerned, they can get treatment either free or at the reduced scale. 
There is one other thing I forgot to mention when I was giving the details 
of the treatment. In the case of a disability pensioner coming in to be treated 
for his pensionable disability, and needing treatment for other disabilities at 


the same time, there is no charge made for the treatment of those other 
disabilities. 
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Mr. Herripce: I have experience of that, Mr. Minister. I was examined only 
a year or two ago and I was very pleased with the footnote on the medical 


report, which said, “All Mr. Herridge’s organs are those of a man ten years 
_ his junior.” 


_ Mr. Rogers: Mr. Piper, in view of the deputy minister’s clarification on this 
point and the government’s reassessment, is this still an issue? 
; Mr. Preer: Absolutely, sir. 
& Pa Mr. Rocers: I would like to be able to see it. I just cannot see it. 
s Mr. MoNnTGOMERY: I would like to ask another question of the deputy 
_ minister or the minister, Mr. Chairman. Let us consider the case of a man 
_ who works. What is the level of wealth or income he must have before he 
gets free treatment? Can you give us any idea as to that 


Mr. LALonpDE; Yes, Mr. Montgomery. That is governed by a scale set by 
treasury board in conjunction with the treatment regulations governing 
eligibility under section 13 of the regulations. ht x 

_ . The basis of eligibility is what we call ‘adjusted income”. This is arrived 
at by taking the veteran’s actual income for the past S1X months and his 
_ anticipated income for the next six months—that is, his gross income for that. 
Bs period—and from that is deducted all of his pension, if he is a pensioner; also, 
. $660 for his first dependant and $150 for each additional dependant. 

Mr. Montcomery: That is per annum? 

Mr. LALONDE: Yes. That is deducted from the amount of gross income 
that we have assessed in the first place. ne 
E We also deduct from the balance any amount in excess of 3 per cent of his 
‘2 income which he has spent in the past year on medical or hospital expenses 

either for himself or for any member of his family. 
aa Mr. Broome: Does that include dental treatment? 
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Mr. LALONDE: Yes, the same as for income tax purposes. Sits a 


Mr. Stewart: That is 3 per cent of the gross earnings for the year? , 


Mr. LaLonpE: Three per cent of the gross earnings. Anything in excess 
of that is deducted. 

He is not eligible for treatment under section 13 if that adjusted income 
exceeds $2,500 a year. When all the adjustments have been made, this means 
that a man with a gross salary of between $3,600 and $4,500, depending on the 
size of his family, can be eligible under section 13. 

Then there is a graduated scale of charges. If a man’s adjusted income is 
less than $1,080 a year, he pays nothing. If it is more than $1,080 but less 
than $2,500, he pays 2 per cent of his adjusted income for each $100 of his 
income. He pays that amount as the cost of his hospitalization. ; 

The net result is that a man with a low income can be in hospital for a long 
period with no charge. A man with a fair income—let us say, an adjusted 
income of $2,400—can be in hospital for two days and he will have to pay the 
_ full charge for the two days. But there is a ceiling over which he will not 
pay during any ne year. 

And that is the ceiling set by the scale, here. So that the purpose of 
this section is to prevent the sort of thing that has been worrying the associa- 
tion in their brief this morning—that is, the very high expenses for a pro- 
longed hospitalization. 


Mr. BrooMeE: What is the ceiling? 

Mr. LALONDE: $2,500, adjusted income. 

Mr. Broome: But you said extraordinary expenses. 
Mr. LALONDE: The maximum is about $480. 


The CHAIRMAN: I might say at this point that there is an excellent little 
booklet summarizing all these measures under the title of “When Illness 
Strikes”; and I presume, Mr. Black, that that is being supplied, along with the 
documents requested the other day. 


Mr. C. F. Bhack (Departmental Secretary, Department of Veterans 
Affairs): No, the present bocklet is somewhat out of date. We prefer not to 
issue it when it is not accurate. 


Mr. PucH: Mr. Chairman, when mention was made in regard to deductions 
made, I gathered it all applied to income. Does it make any difference at all 
what capital assets a man might have—house or bonds, or whatever he say 
have? Does that apply? 


Mr, LALONDE: Yes. No charge will’ be made at any time in respect of 
resources, which charge would reduce the resources below $500 where there 
are no dependents and $1,000 where there are dependents, and where treat- 
ment is for less than thirty days. 

Mr. PucH: Well, what I was getting at is the basis of fea adjusted income. 
You take his income for six months previous, and you make certain deductions. 
There was no talk there of a man’s capital assets. 

Mr. LALONDE: That is what I am explaining now. a 


Mr. PuGcH: How can they make a payment from a man’s capital assets? 
Mr. LALONDE: They do not. 


Mr. PucH: Where does this $500 come in? 


Mr, LALONDE: If the veteran has cash assets; because resources means 
cash in hand or in the bank, negotiable bonds or marketable resources—that 
is what we mean by resources, not a house or a car. We mean negotiable 
assets. If he has those and his treatment is for less than thirty days, and he is 
married, no charge against his assets will be made, if they are $1,000 or less; but 
if he has $1,500 in cash and his treatment costs $200, irrespective of his income 
a charge will be made for that treatment. 
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Mr. PuGH: Well, we will say a man has not any income at all except for 

EPs has pension, and he has $1,500 in cash. In that case, could there be a deduction? 
Mr. Latonpe: From his assets? 

Mr. Pucu: Yes. 

Mr. LALONDE: Yes. 


Mr. PuGH: Now we have a man who has an $8,000 dwelling, is on pension, 
and has no income. No deduction could be made in that event? 


Mr. LALONDE: That is possible. 


_ Mr. PuGH: So a man with cash who rents a house might be in a worse 
position. 

Mr. LALONDE: Yes, that happens. We have never been able to get around 
the difficulty in veterans allowances or treatment services of including a house 
in negotiable resources. It has always been the policy not to do anything 
which would endanger the position of the veteran with respect to the house 
in which he lives. 

Mr. PucH: I would like to follow it through just a bit further. Take, 
for example, a man who cannot afford to buy a modern house, and we will 
say he has $4,000 in cash. If he is living on his pension alone and is not 
employable, he might find himself in a very bad position when he requires 
treatment. In other words, in view of the money which he is paying for 
‘renting he cannot buy a house; he has not enough. He prefers to rent. He 
could find that his capital of $4,000 was brought down to $1,000 or $500 on 
this treatment basis. 

Mr. LALONDE: It is unlikely, because to bring that much capital or that 
many asset,down he would have to be hospitalized for a long period of time. 

Mr. PucH: Supposing he goes in permanently towards the end of his 
life? 

Mr. LALONDE: He could not pay any more than the maximum in any year, 
and the exemption on his resources is increased if his treatment is for a period 
longer than eighty days. This is designed to protect the veteran against long 
hospitalization; it was not designed to provide free treatment to every veteran 
whether or not he could afford it. 

Mr. Pucu: I am sorry, Mr. Chairman, I am a little off the subject which we 

_ were discussing, but it could apply to them as well—if any amputee had capital 
and did not have a house of his own. 

Mr. Rocers: That is one thing I would like to see cleared up, because I do 
not think the comparison is fair—one man owns a house, and another fellow 
has $3,000 or $4,000 and pays rent. He has to pay. Investigators try to see 
that he does get this money invested, but it does not work out evenly. 

Mr. McIntosu: I recall a statement made by the American Hong Kong 

» __veterans in regard to upgrading. They are basing their application on a similar 
basis. They say according to their disability their income has been more or 
less stopped. They want complete hospitalization and medical treatment for 
themselves. Does that not also include their families? The same reasoning 
must follow. If they are entitled to it for themselves, they should be entitled 
- to it for their families.. 

Mr. Parsons: Actually, Mr. Chairman, I wanted to make a brief summary 
of this situation as far as it applies to our association. It is our contention that 
1. A. hospitals were. set up to handle the disabled veterans cases. Now, in 
our case, we have a high degree of rehabilitation and consequently a very high 
percentage of our membership cannot recelve hospitalization for aoa oe 
other than their pensionable disability. After we have rehabilitate mee ves 
and accumulated some assets, we can receive some hospitalization Ww o oe 
Ba, assets have been reduced to the point where we become indigent. We do no 


[y -” 20799-3—2 


96 STANDING COMMITTEE 


like that. The other thing we do not like is this. The Canadian government 
found it advisable to extend hospitalization to a certain group of veterans, and 
their justification for it must have been service. If they can handle this broad 
group with complete hospitalization, surely they can handle a small group of 
seriously war disabled. That is our contention. 

Mr. CarTER: I have two or three questions at this point. Mr. Pugh covered 


some of them. tad 
I want to ask Mr. Lalonde this question. The scale that he read out is 


based on gross income, not on net income? 

Mr. LALONDE: I do not know what distinction you are trying to make, Mr. 
Carter. It is based on a man’s earnings. 

Perhaps I made a mistake in using the word “gross” as applied to income. 
Iam sorry;I did. It is based on a man’s earnings for the six months preceding 
his application for treatment, and on his estimated earnings for the next six 
months. I should not have used the word “gross’’. 

Mr. CARTER: I do not think you did, but it was not clear, when you were 
speaking about those earnings, whether you were speaking about gross earnings 
or net earnings. 

Supposing a person were getting private income from a farm, or from some 
other source? His gross income might be any amount between the gross earnings 
and the net income. 

Mr. LALonpDE: I am sorry; I was right in using the word “gross” in regard 
to income, because a veteran could have earnings prior to this application for 
treatment and he could also have revenues from a _ business. 

In other words, he might not be a salaried veteran, or he might have the 
combination of salary and other income. So the word “gross” as applied to 
income was correct. 

Mr. CARTER: You base your scale on the gross figure? Actually, his cir- 
cumstances depend on the net income, do they not; that is all he has to live on? 

Mr. LALONDE: Yes; but the purpose is in determining his income status by 
comparison with other veterans. For instance, a war veterans allowance recip- 
ient has so much income during the year. We are trying to establish the 
position of non-war veterans allowance recipients by comparison with the 
other, so we have to take their income. 

Mr. Carter: Let me follow this through. Supposing you have war veterans 
allowance for a fisherman, and supposing he catches enough fish to sell and have 
a gross income of, say, $1,000. But it may have cost him $500 or $600 to catch 
those fish, so that his net income would only be about $400. 


Mr. LALONDE: No. His gross income, as far as this section of the regula- 
tions is concerned, is what he received for himself and his family. 


Mr. CarTER: That is what is called net income. The other question I want 
to raise is this. You mentioned a scale of exemptions set up by treasury board. 
Has that been modified since the hospitalization plan came in, or did that come 
up after the hospitalization plan? 

Mr. LALONDE: No. This is the same scale that was in effect last year, and 
most of the provinces have come in under the hospital insurance plan since 
last year. But there has been no change in this scale, except that veterans in 
most provinces are now covered by the insurance plan for their hospitalization. 

Mr. CARTER: Yes. I was wondering just how the picture of the veterans 
of this particular group is affected by the new hospitalization plan. Would a 
veteran who is seeking free hospitalization under the war veterans legislation 
be able to get it under the hospitalization plan? 
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eck Mr. LALONDE: The only thing that he will have to pay under the new plan 
~... is the doctor’s bill. 


ya Vie CARTER: OY es. 


Mr. LALonneE: But there are still some provinces where the plan is not in 
effect, and I presume that there may be a few—very few—veterans, in provinces 
where they do have an insurance plan, who do not take advantage of it; in 
other words, who do not pay their premiums. Certainly we anticipate the 
hospital insurance plan will reduce the number of veterans who will require 
treatment under section 13. 

Mr. CarRTER: It will also require the veteran himself to make an assessment 
as to whether or not it is going to pay him to come in under the hospitalization 
plan or stay under the veterans legislation. 

Mr. Montgomery: I think some of the provinces are compulsory anyway. 
- Mr. LaLonpE: That is correct. I think they have to cover their families 
at the same time as they cover themselves. It will pay them in the long run. 

Mr. THomMas: May I ask a question on procedure? 

The CHAIRMAN: Yes. 


Mr. THomas: Time is going on. We have heard two briefs this morning 

and we are still on the first issue of the first brief. What is going to happen? 

Do these delegations come back to another meeting today, or when; and when 
do we get a chance to go into these other items which have been raised? 

The CHAIRMAN: We are entirely in the hands of the committee in this 

a respect, Mr. Thomas. If we can complete our discussion on this section, all well 

' and good. If we do not complete our discussion on this brief by the adjournment 
hour of one o’clock, perhaps we could have the committee’s cooperation to sit 

- while the house is sitting and carry on our discussion this afternoon. 

Mr. THomaAs: For the particular convenience of the delegation? 

The CHAIRMAN: Yes, for the convenience of the delegation. 

: Mr. HerripcE: Mr. Chairman, I am very interested in this dual use of the 

: word “gross”, because I had an experience in that connection. The department 

should be very careful in the use of that word, because it almost seems incorrect. 

There was a gentleman in my riding who ran a fishing camp. He was not 

. a fisherman; he ran a fishing camp. He was asked to submit his gross income. He 

turned in all his takings and found he was not eligible for treatment. I said, 

“You silly old fool. You didn’t make that much; you had expenses”. When he 

took off his expenses he only had $400 income, or a little better, for the year. 

That meant he was eligible. I think that should be made clear. 

Mr. LALONDE: I think it is clear in the instructions. The mistake was only 

q due to my poor training as an accountant. May I add one last bit of information 

that I think will be useful to the committee? There are 32,501 pensioners in 

classes 1 to 11. 

Mr. BenmpIcKSoN: I was just going to raise that question. Was one of the 
requests simply for that part that is referred to as the “high disability pen- 
sioner”, or was it a general request that free treatment should be available, 
irrespective of the individual’s economic status? 

Mr. O’Lreary: Mr. Parsons, I think you referred to the large group of 

- veterans who are receiving free treatment, presumably on a service basis, and 

you were asking that your group should receive the same treatment. That was 

Pe ithe s our argument. Re 

= ae bine me this tarder group are subject to a means test, would it not be 

_ true that any different treatment for your group would not be based on = 
means test? Therefore, you are asking that your group should not be subjecte 
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Mr. A. J. Parsons: That is correct. 


Mr. STEARNS: To follow what you said just now, Mr. Chairman, do I under- 
stand that if the Hong Kong veterans have not had a chance to answer questions, 
you are going to ask the committee whether they are prepared to sit this after- 
noon after the adjournment hour of one o’clock? 


The CHAIRMAN: That will be our intention. 


Mr. STEARNS: Could you find out an hour now, if the committee is willing, 
so that these gentlemen could do something else until then? ~ 


The CHAIRMAN: I think 3.30 would be the earliest hour at which we could 
meet, due to the opening preliminaries of the house. Could we have an expres- 
sion of opinion from the committee in that regard? 


Motion agreed to. 


Mr. Broome: Are there any farmers in the Hong Kong veterans association? 
Mr. STEARNS: Mr. Chairman, I think we should go on with the next item. 


Mr. CHARLES CLARK: Mr. Chairman, we are quite willing to meet any con- 
ditions of the committee. We hope that when you come back this afternoon just 
as many members will be present as are here now. : 


The CHAIRMAN: Thank you, Mr. Clark. We shall meet at 3. 30 if circum- 
stances warrant it, and it looks as if circumstances will. Now, I think Mr. 
MacRae has a question. 


Mr. MacRarE: I think Mr. Benidickson covered the point I had in mind. 
It is the prerogative of this committee, after it has heard the briefs. The war 
amputations, as a group, is a high pensioned group of men; but there are all 
these other groups in Canada which are high pensioned; you spoke of gunshot 
wounds and other cases. Most of us might wish to recommend a pension for one 
group—to get a pension of 80 per cent and up, regardless of our sympathy for 
others. But this is a problem and it will have to be fitted into the complete 
picture, that of pensions, covering pensioners from 80 per cent up. So we 
cannot consider them only in a final analysis. 


Mr. BENIDICKSON: Reading the first sentence under the hospitalization 
treatment, I take it that the request is not to be confined to the high disability 
pension group, but that it applies to all war disability pensioners as contained 
in the first sentence of the brief? ‘ 


Mr. Parsons: We are referring to the high disability group. We can only 
speak for ourselves; and we happen to come in that higher category. We refer 
to the higher disability group which embraces the high disability cases. 

The CHAIRMAN: Does that complete our discussion under hospitalization and 
treatments? 


Now, the next item is with respect to basic poneinh rates. Have we any 
questions on this subject? 


Mr. SPEAKMAN: We know that the question of pension rates is continually 
under review, having regard to the cost of living and so on as it increases; 
and we know that any government in Canada is sympathetic to the pensioner in 
that respect. 


Mr. WEICHEL: I think we all understand, as amputees, that we are not 
going to get any better as the years go on,—that we are going to get worse. 
The chap with a gunshot wound or some other wound is likely to improve, 
and has improved in some cases, to the extent that some of them may have 
had their pensions reduced. But with the amputees, they will not improve; 
and as age goes on, they are going to be worse. 

Mr. MacRae: The badly wounded man with a gunshot wound as a rule 
will not improve. That might be brought up to us as an exception to the rule; 
but a gunshot wound or head wound as a rule does not improve. 
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EB _ The Cuarrman: This item deals with other across-the-board increases. 

Mr. HERRIDGE: I am not quite clear about this principle of the 334 per cent 
which is recommended. Is that to be an additional 334 per cent, or is it to bring 
~ the pension up to 334 per cent as requested by the Legion? 

Mr, Parsons: Additional. 

a | The CHAIRMAN: That is to be additional to the present rate. 

BS Mr. Parsons: Yes. 

% 


Mr. WEICHEL: I agree, because after all you might make a ruling of 50. per 
_ cent and up, when some poor chap with 48 per cent or 49 per cent would be left 
out of the picture. 
Mr. Mutcu: You are safe down to 48. Forty-eight and 49 get it. 
The CuHarrman: Is this item agreed to? Item agreed to. 
i Mr. Broome: In regard to damages I would like to hear from Mr. Lalonde. 
___I think this is rather startling. 
Mr. LALONDE: This is one field where I pass. This is Mr. Mutch’s responsi- 
bility. 
The CHAIRMAN: Mr. Mutch, you have the floor. 
Mr. MutcuH: Yes, a small part of it. 


The CHarirMAN: Mr. Broome has queried the situation prevailing under 
damages and accidental death. 


Mr. MacRae: Have we covered the pensions basic rate? 
= The CHAIRMAN: Yes, we have concluded our discussion. 


Mr. Mutcu: Can you be more specific in what you want? Do you want a 
general interpretation, or the practice of the commission? 
Mr. BRoomeE: What they are saying seems so reasonable that I just wondered 
_ why it was not done before. 
be Mr. HERRIDGE: Can you give us an explanation of what happens now under 
those circumstances? 
Mr. Mutcu: If I restrict myself to what happens now, I would be:‘on 
safe ground. 
Under the present legislation, as it is set forth, there are statutory require- 
ments which are set out in sections 20, 21 and 22 which expressly lay upon 
the commission the responsibility of taking into consideration ex parte payments, 
—that is, for damages or injuries incurred. bet 
We have these three sections which make it compulsory on the commission, 
and we have no discretion in the matter. There has been, over the years, a 
good deal of discussion in this committee, with respect to these sections. 
We have even had specific recommendations in this committee over the 
years for the striking out from the Act of one or other of these sections. 
’ About all that I can say at the moment is, pee hee the act, and the Pension 
ission i ake them into consideration. 
ONES ete He wee aoe we had a case under sections 21 and 22 which 
was adjudicated in the board room. In that case a pensioner was Pan 
From outside sources, and as a result of that accident, a payment of some $17, 
Z The, saidow! had an option as to whether she would forego this money and 
~ go on full pension for herself and one dependent child, or whether a would 
keep the money and accept an adjusted pension for herself as a ve Ow. ae 
These adjustments are worked out actuarily. I am not an ac eae ee 
I know, that in the case of this particular widow, the rr i 
Te ee coin eed ae ee 
pensi duced by approximately $ th, ; I , 
Sine De sveriatis ARs so long as the Pension remains in payment. 
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The capitalized value of the money she received from the outside source 
is computed, and an adjustment is made in the pension. It is not for me to say 
whether this is equitable or not. 


My colleagues and I are confronted with the Act, and that Act is Parlia- | 


ment’s responsibility, not the Commission’s. I cannot offer an opinion. 

Mr. PucH: Mr. Chairman: following along the remarks, I had a case 
which was exactly the same. This pensioner was killed; he was run over by 
a motor car. I knew all the circumstances, and I do not think there was very 
much case for a claim. 

It happened that the widow, acting upon the advice of friends, or possibly 
of a lawyer, went to court and recovered a certain amount of money,—let us 
say, $2,000 or $2,500. She was then informed that that would have to be taken 
into account with her pension, along the lines suggested by Mr. Mutch. 

She came to me and I was horrified. It just does not seem reasonable. 
I still do not feel it is reasonable. In this instance he was operating an orchard, 
and the widow has found herself in pretty extreme circumstances. The capital 
amount she received as a result of her claim would not do more than put the 
house in repair, which it badly needed; and she was faced with the alternative 
of asking for the whole amount and having her pension cut down or of turning 
over the money to the department, having it capitalized and receiving the 
full pension. In her case, of course, she needs the full pension in order to 
go on existing. 

Mr. MutcH: Was the case of which you speak one where the deceased was 
a pensioner who received a pension of 50 per cent or more at the time of 
his death? 

Mr. PucH: I cannot answer exactly, but I think he would have been in 
receipt of a pension of above 50 per cent. 


Mr. Mutcu: If his pension was less than 50 per cent, unless his death could 


be ruled as attributable to his service as such, thé Pension Commission would _ 


not come into the picture. 


Mr. PuGu: It must have been over 50 per cent. I know of the correspondence 
which took place with the department. 

Mr. MutcH: What sometimes happens and what did happen in one case 
is that the widow, who was a very young widow, decided to turn in the award 
of damages which was substantial—something in the order of $10,000—against 
advice. This is something which young widows frequently do believing they 
will never marry again. This widow turned the damages over to the C.P.C. 
and went on widows pension, married again within about 18 months. In 
such an instance, one year’s pension is paid in advance and pension ceases. 
Unless the award is substantial, many of the widows do turn over the money 
and continue to accept the widows pension. 

Mr. PuGuH: There is a further point on this. She herself put in the claim 
with the possibility she would not come out on top. Had she not won she 
would be responsible for the legal expenses all down the line. 

Mr. MutTcH: Unless she was directed by the commission to proceed with 
her claim. 


Mr. PucuH: There was no direction. 


Mr. MutTcH: There are occasions when the commission has power in cer- 
tain instances involving outside liability to authorize the action. If a person 
coming to the commission with a claim for penson fails to attempt to recover 
from a third party. The commission may direct the applicant to proceed with 
the claim and there is provision for payment of properly taxed legal fees. 
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Mr. McINTosH: There must have been some reason for this legislation in 


Ratha first place. I am wondering what that reason was. I am thinking also 


whether it applies when the veteran leaves a large amount of insurance, and 
if not, why not if the reason for the legislation in the first instance was valid. 

Mr. Mutcu: I do not know whether or not it is given to any administrator 
to know what was in the minds of men at the time this provision was drafted. 
However, I do know this, from my own experience, that a life insurance policy 
on the life of a husband, which is payable to his widow, does, I am informed 
by our legal advisors, not constitute part of his estate as far as the govern- 
ment is concerned, except in the case of the income tax office. 

Mr. McINTOSH: Suppose he won a sweepstake? 

Mr. Mutcu: None of my friends have and I have not looked into that. 
Seriously, I do not know the answer to that question. In these claims the commis- 
sion follows the precedent of the income tax department and certain grants 
which occur at the time of death, such as burial grants, are influenced by the 
amount of money left in the hands of the widow even though a substantial part 
of it comes from an insurance policy of which she is the sole beneficiary. 

Mr. McINTOSH: Was there a precedent or something which necessitated 
the passing of this legislation? What was the thought behind it? 

Mr. MutcH: I cannot answer that. I was not here. We have had to deal 
with it in its present form during my twenty years in working with and in the 
department. 

Mr. KENNEDY: I am wondering how far-reaching this is? There are so 
many types of insurance. Under the automobile association, if a holder of 
a membership is killed by anything related to an automobile there is insurance 
_payable on his death. , Would it affect anything like that or is it just straight 
- liability insurance? 

Mr. Mutcu: Private insurance does not affect the award to a widow 
pensioned as of right. The widow of a veteran in classes one to eleven, or 
where the husband’s death is attributable to his pensionable disability, or to 
service is pensioned as of right without any means test whatsoever. Does that 
answer your question? 

Mr. KENNEDY: Except where there is a claim. 

Mr. Mutcu: The statute excludes third party liability from that exemp-— 
tion. It is statutory as far as such claims are concerned. We administer 
the act the way it is. } 

Mr. BUTLER: In view of the fact that the reason for this appears to be very 
obscure, and in view of the fact that it seems unfair a widow whose husband is 
killed before his time and due to somebody’s negligence that the widow has to 
decide whether or not she will gamble on remarriage, I feel it is a very unfair 
piece of legislation as far as the widow is concerned. 

Mr. MACDONALD (Kings): When you mentioned the case of a woman who 
had been in receipt of some $17 thousand or something and the pension was 
reduced from $115 to $82, does that carry on as long as she lives or has she a 
right to ask for an assessment later on when her nest egg is used up. 

Mr. MutcuH: The fact is it remains in effect as long as the pension con- 


tinues to be paid. 

Mr. MacEwan: There is something I would like to clarify. Here in the 
fourth line it says: “In other words, Canada, not the widow, receives the 
damage settlement, although the widow is lable for hospital, funeral and 
other expenses incurred.” If a settlement is reached and received from a 
third party, is it not so that included in that would be an amount for hospital, 
funeral and other expenses? ‘Therefore, although the widow might take a 
certain option, this would be covered anyway. Mins : 
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Mr. MutcuH: There is a means test on the payment of the hospital, funeral 
and last illness expenses. : 

Mr. Carter: Is that deducted from the amount of the award before you 
adjust the pension? 

Mr. Mutcu: No. 


Mr. Carter: If a woman gets an award of $5,000 and she is also in receipt 
of a pension, are the funeral expenses and all the rest deducted from that 
before you adjust her pension? 

Mr. Mutcu: If she keeps an estate in excess of $5,000 she would have 
more capital in her possession that would warrant the payment of burial 
expenses and normally they would not be paid. 


Mr. CARTER: That is not what I mean. As I understood you or other 
officials to say, if a widow wishes a certain option she can forego the award 
and keep her pension, or accept the cash settlement and have a reduction. 

Mr. MutcuH: Yes. 


Mr. Carter: The amount by which it is reduced depends on the amount 
of the award? 


Mr. Mutcu: Yes. The capitalized value. 


Mr. Carter: And that award would not be total income because she would 


have the funeral expenses from it. Would that be taken into account before 
you adjust the pension? 


Mr. Mutcu: No, I would say not. In my experience, no, because the 
payments of burial and funeral expenses are based on money in hand and 
not on income. If she is offered a certain sum of money, normally the com- 
mission would not pay for the burial. Does that answer your question? 

If the amount of the award which she retains is sufficient to place her 
in a position of having more money than the ceiling which the commission 
sets, she would not get an award. Pension is adjusted on an actuarial basis 
having regard to the capital amount. It is not determined on the basis” of 
expenditures. : 


Mr. HERRIDGE: You have not got his question yet. May I have another 
“shot” at you; I would enjoy that. If a veteran dies as the result of an accident 
and his widow does not have a dollar, and she receives a $5,000 damage claim, 
and the funeral expense was $1,000, do you allow that amount out of the 
$5,000? 

Mr. Mutcu: In view of the fact our total award in cases of funeral and 
last illness is less than $300, no. 


Mr. HERRIDGE: Would you allow $300 out of the $5,000? 


Mr. MutcuH: Again it would depend on how much of the $5,000 she had. 
There is definitely a means test, if you like to call it that, although I deplore 
the use of the word “means”, in regard to payment of last illness and burial 
expenses. Up to $5,000 in the case of a widow who is not going to be pensioned 
it is unlikely the commission would refuse to pay funeral expenses and last 
illness; but if she had in excess of $5,000 in cash and was going to be a 
pensioner from there on, it is equally unlikely that they would pay funeral 
expenses. 

It is difficult to explain in generalities, but in practice that would approx- 
imately be the basis of it. 

Mr. McIntosH: Is the award not made in two parts—one, general damage, 
and one to cover hospital expenses? 


Mr. Mutcu: I might say in the case of the workmen’s compensation board 
in the province of Ontario that I know of occasions where they have made a 
payment of $200 toward funeral expenses. That is less than the funeral 
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expenses which the commission can pay in the case of death of one of our 


pensioners. And if the widow is otherwise entitled we can, and we have, 
supplemented the $200 to the extent that we are able to supplement it under 
our ceiling. If all expenses were paid, we would not make an award. 


Mr. 


-BRooME: I have two questions, Mr. Chairman, along the same line. 


In regard to my first question, I would take it from your answer in respect to 
insurance, if the widow receives an inheritance of money that would be free 
to her and would not affect her pension. But suppose her husband died in an 

- industrial accident and there was a payment from a compensation board; 
would that be treated in the same way? 


Mr. 


MutcuH: All awards from the compensation boards are taken into 


consideration under these sections. 


Mr. 


well? 


Mr. 
Mr. 


BROOME: Under these sections they would be included in there as 


MuTcH: Yes, ; 
STEARNS: Mr. Chairman, I have just one question to ask Mr. Mutch. 


If sections 20, 21 and 22 were abolished, would it add any expense to the 
treasury as of today? 


Mr. 


Mutcu: I think it is inevitable that there would be additional expense 


to the treasury. This is because the commission does from time to time receive 
sizable amounts of money from widows who prefer the security of an award 
rather than a certain amount for their unmarried lifetime. 

On the other hand, the reason I hesitated to give a categorical answer was 
because I am aware that a percentage—I do not know how big it is—of widows 
-who retain the damages subsequently remarry. We are, I think, entitled to - 
- assume that they would have remarried even if they had not had a sizable 
lump-sum in their hands. Then in all probability the government liability 
would have ceased, if they remarried, with the payment of one year’s pension. 
It is one of those things that is pure guesswork; there are no figures or statistics 

and you cannot even average human behaviour. 


Mr. HERRIDGE: Would Mr. Mutch be able to supply this committee with the 
total figures showing amounts collected from widows in the last 12 months? 


reduced 


. BROOME: At the same time, the wording of the section involved? 

. MutcuH: Just a minute; I am not taking shorthand. I want to get your 
. HERRIDGE: For the year 1958. 

. Mutcu: Under sections 20, 21 and 22; is that what you are asking? 

. HERRIDGE: Yes. 

. Mutcu: I should be able to get that. 

Mr. 


McIntosH: At the same time, the number of pensions that have been 
as a result of this action, and what the increase would be if it were 


retroactive to when it started. 
Mr. Mutcu: How far back do you want to go? 


Mr. 


McINTosH: I do not know how far back your pensions go. But if some 


widow had a reduction from $115 to $82, I imagine if this were rescinded she 


would automatically go back to $115. 


Mr. 


A 
wee 


HERRIDGE: In order not to burden Mr. Mutch, perhaps you could confine 


‘the question to one year which would be reasonable, and Mr. Mutch could give 
us a picture for that year. 
The CHAIRMAN: That might be representative of the picture. 


Mr. 
Mr. 


Mutcu: What is your question? 
McINTOSH: What is the number of pensions that would be affected? 


PSs ee) Pets © 
104 STANDING COMMITTEE 


Mr. Mutcu: That would depend on the effective date. Any change of a 
statutory nature in the past was usually effective from the date the amended 


legislation was proclaimed. Therefore, unless there is a radical change in usual © 


procedure there would be no liability reaching back. 

Mr. HERRIDGE: Mr. Chairman, this discussion so far has been based entirely 
on the widow. What happens in a case where there are only dependent child- 
ren? In some cases there are dependent children and no widow involved. Has 
this liability any effect on them? 

Mr. MutcuH: These sections do apply in the case of dependent children of 
the deceased when an award is made specifically on their behalf. We sometimes 
get a judgment where the widow is allowed $10,000, the eldest child is allowed 
$3,000 and the youngest child is allowed $5,000. There have been cases of that 
sort. 

Mr. KENNEDY: And that is taken into account? 

Mr. Murtcu: That would be capitalized in the case of the child as well, bear- 
ing in mind the age at which the child ceases to be a liability on the pension com- 
mission. 

Mr. KENNEDY: Certainly the children would have the opportunity of elect- 
ing whether they took— 

Mr. Mutcu: No, the mother elects on behalf of the children. 

Mr. KENNEDY: But there is no mother involved in this case. That is what 
I am thinking might happen. If no mother survives, what is the position? 

Mr. PucH: That is a matter for the court. 


Mr. Mutcu: There would either be a legal guardian appointed or the court 
would give a decision. I have not seen one of those cases, but it could happen. 

Mr. MontcomMery: I would like to ask Mr. Mutch one question on this 
matter. Maybe he has told us and maybe I missed it. We have been talking 
about the 50 per cent pension, and over. Supposing a veteran who has been 
getting a 40 per cent pension is killed in the same circumstances, and his 
widow maintains a claim and is successful in getting a judgment for $10,000? 
She gets no pension whatsoever, does she? 

Mr. Mutcu: Not unless his death is ruled attributable to his service or to 
his disability. 

Mr. MontcoMeEry: If he is under the 50 per cent pension, does she get 
anything? 

Mr. Mutcu: No, not unless his death is ruled attributable to service. It is 
possible for a widow to be pensioned when a pensioner dies, who in his lifetime 
had no pension at all. It is difficult, but it is possible for that to happen. It can 
happen if it has been established that his death arose out of his service. 


Mr. MontGoMERY: Suppose she does not get a pension; she is not entitled 
to one; but she does get an award. Does the government take that award? 


Mr. MutcuH: The commission is not interested. She has no status before us. 


The CHAIRMAN: Have we completed the discussion of the damages and 
accidental death section? 


Item approved. 


Imperial pensioners widows. 


Mr. Broome: I would like an explanation from the departaient in regard to 
this. I do not know to whom to direct my question. 


The CHAIRMAN: I believe this comes under the pension commission. 


Mr. Mutcu: There is no provision in the Canadian Pension Act for the 
payment of pension to veterans, or their dependants, who had no service in the 
Canadian Forces, with the exception of those Canadians who in World War I 
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enlisted in the British or allied forces, and who were domiciled in Canada 
at the outbreak of World War I; and in World War II, a Canadian who served 
in the British or allied forces, and who during the four years previous to the 
outbreak of World War II had been domiciled for a time in Canada. 

For these two groups, if they become pensioned as a result of their British 
or allied service and return to Canada, there is provision in sections 50, 51, and 
52 of the Canadian Pension Act to supplement their pensions to the Canadian 
rates while resident in Canada. But these sections make no provision for the 
group which is now mentioned. I am restricting my comments to benefits 
under the Canadian Pension Act. 

This group has no status before the committee, and there is nothing in the 
act which would permit us to pension the widows whose plight is being 
brought forward here. To do so would require an amendment to the act. 

The Cuairmawn: Are there any further questions? Have we considered 
imperial pensioners widows? 

Mr. Brooms: Is there anything further that the delegation wish to add to 
this particular item in the way of further explanation? It is pretty clearly 
set out here. I notice number one: 

Mr. BELL: We tried to cover most of our points in what we have said here. 
We have this situation where we have 70 of these people in our own member- 
ship. They are a separate group, of course. Their benefits are far lower than 
those of a Canadian high disability pensioner. 

Again, our case is for the widows. We really have two classes of women; 
those who married a veteran of a Canadian force, and the others, Canadian 
women who married a Canadian veteran of the imperial forces. We feel 
they should be on the same pension basis. 

The CHarrMawn: Are there any further questions on this item? 

Mr. Broome: I think the point being emphasized here is that the widows 
are Canadian. 

Mr. BELL: That is correct. 

Mr. BRooME: Widows whose husbands have service in common; but one 
Canadian is not treated the same as another Canadian because of the accident 
of her husband’s service. 

Mr. Beuu: That is right. 

Mr. Mutcu: From our experience, we know, that in World War II, the great 
bulk of these Canadian widows of deceased Imperials were Canadian girls who 
married British chaps when they came over and were trained, in the Air 
Commonwealth Training Scheme. That is probably the largest group we run 
into. We know that a great many of those girls never even saw the United 
Kingdom. It is a state of affairs of which we are very conscious. I would not 
like people to think that the Commission is unaware of their difficulty, but 
there is, in fact, a prohibition in the legislation. 

The CHaIRMAN: Are there any further questions? May we proceed to the 
last item on Children of Ward Dead Education Assistance Act? We have read 
the representations of the war amputees of last year on this subject and they 
are repeating it in the brief this morning. What comments are there? : 

Mr. HERRIDGE: I would like to ask one question. In view of the fact that 
this government has expended about half a million dollars in the transportation, 


° care and education of a certain group of students and their dependents who 


came from what was formerly an enemy country, would you not think the 


ie government would be fully justified in what you are asking them to do in this 


situation. 
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Mr. LALONDE: Perhaps I might clear the air with a very short statement. 
As the brief mentions, there is a possibility that the wording of the act is obscure 
at the moment, However, I know of no case of children of war dead where 
the interpretation of what is purported to be an obscure section has not been 
interpreted in favour of the child. 


Mr. HERRIDGE: Do you not think under those circumstances the Canadian 
government would be morally bound to care for the higher education of the 
children of those who were seriously disabled in the defence of this country? 


The CHAIRMAN: Mr. Herridge is making a comment. 


Mr. HERRIDGE: I am asking a question. Would anyone in the delegation 
like to answer? 


Mr. BUTLER: We agree with you. 
Mr. HERRIDGE: Thank you, very much. 


Mr. McIntosH: In what way is the act obscure? Is it in the wording of 
the act? 


Mr. LALONDE: That is what the brief said. 
Mr. McINTOSH: You said that. 
Mr. LALONDE: Our interpretation of the act has been favourable. 


Mr. McInrTosu: I realize that but I would like to know in what way is the 
_act obscure? 


Mr. MONTGOMERY: They do not admit it is. 
Mr. McINTOosH: He said in every case the children are looked after. 
Mr. LALONDE: Yes. 
The CHAIRMAN: Shall we conclude our discussion on the war amputees’ 
brief now, or do you wish to bring them back this afternoon? 


Mr. WEICHEL: I move we adjourn now and give this consideration in the 
afternoon. 


The CHAIRMAN: We have a motion to adjourn. Agreed. 
The CHAIRMAN: We will adjourn until 3:30 p.m. 
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AFTERNOON SESSION 


Ls . Mownpay, March 9, 1959. 
; 3.30 p.m. 


The CHAIRMAN: Gentlemen, may we continue? When we left off at one 
o’clock we were just winding up a discussion of the brief from the War Amputa- 
tions Association; the topic was “Children of the War Dead (Education As- 
sistance) Act.” Are there any further questions? 

_ Mr. MacRae: On page seven, line five, the delegation used the expression 
“certain groups”. Would they care to clarify to whom they refer? 

Mr. BELL: The groups to which we are referring are the groups who are 
presently pensioned under classes one to eleven. After death their widows 
automatically go on the widows pension with allowances to children. 

Mr. MacRae: Thank you. 

The CHatRMAN: Have we any further questions, or shall we proceed? 

Mr. Broome: Let us proceed. 

The CHAIRMAN: Have we concluded our discussion under “children of 
the war dead’? May we proceed to “consequential disabilities”? 

Mr. MutcuH: This morning I was asked two questions. I was asked if I 
could give the amount of damages recovered under sections 20, 21 and 22 of 
the Pension Act for the year, 1958. 

In order to get these figures for the Workmen’s Compensation Board, that 
is under section 21, it would be necessary to draw the file in each case. That 
would be a fairly lengthy procedure. 

However, I am able to give you at the present time a statement with 
respect to sections 20 and 22. 

For the years 1957 and 1958—in 1957 the total amount of damages recovered 
by the department was $19,907.61. There were two widows involved. 

In 1958, the total damages recovered totaled $87,775. There were seven 
widows involved. 

Just as I was leaving the office, I was able to get the total amount recovered 
as of record today—that is, not during 1957 and 1958, but since the legislation 
has existed. The total sum to date of the amount recovered by the treasury 
on account of third party liability is $854,531.50. 

Now, if the gentleman who asked the question with respect to these 
figures wishes me to give the figures under section 21 involving Workmen’s 
Compensation Board cases, and I can do so. It would require the drawing of 
the files. Provided, there are none of them in use, I should be able to have 
it for you by the beginning of next week: but to answer now, would require 
me to make a pure guess. Would the committee care to let me know their 
wishes in the matter? 

The CHAIRMAN: What is your pleasure, gentlemen? 

Mr. HERRIDGE: In view of the information we have on the other two 
sections, is it necessary to ask Mr. Mutch to go to all that trouble? 

Mr. Mutcu: It would be well over three-quarters of a million dollars. 


Mr. McINtosH: How many cases are involved? 
Mr. Mutcu: In 1957 there were two and in 1958 there were seven. 


Mr. McIntTosH: I mean in the $854,531.50. : 

I because I under- 
Mr. MutcH: Back of those years—I did not go beyond, 
~ stood it would be sufficient for 1958. I got it for two years. That again 
would require our making a survey, but I can get it if roe wish. You want 
to know how many are involved in the total of $854,531.50? 
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Mr. McIntTosH: Would it involve a lot of work to get the answer? 
Mr. Mutcu: Yes, but that is what we are there for. 


Mr. McInTosH: I wondered how many we would have if the act were 
rescinded. 

Mr. Mutcu: You have just over or around $105,000 recovered in nine cases. 
I think the committee should bear in mind that in the last ten years or so_ 
damages allowed in these accident cases have doubled, and in some cases have 
tripled or quadrupled. 

Many of you who buy will know automobile insurance, what you have 
to buy in order to be protected; and even though the numbers, involved have 
been fairly constant, the liability has rapidly increased because of the nature 
of the awards which are currently made in the courts. = 


Mr. McINtosH: I withdraw my question then. * 


The CHAIRMAN: Thank you, Mr. McIntosh. Now shall we proceed to 
“Consequential disabilities”? I understand that a copy of this statement has 
been placed in the hands of every member of the committee. If you have not 
received your copy, the clerk of the committee has one for you. 

I believe the acting chairman of the pension commission has a statement 
to give in reference to this part of the presentation. 


Mr. Mutcu: Because of my long experience of being accused of mumbling, I 
~ shall stand up and read this to you. I was very happy that we did not come to 
this item until after lunch because I did not see it until you did. While my 
marginal notes were satisfying to me, they would not have been very clear to 
you. I hope this will. 

There has been no change whatsoever in the practice of the commission in 
granting entitlement for added disabling conditions which are consequential 
upon the pensionable disability. 

The practice referred to in the brief of the Amputations Association is an 
added benefit which in no way affects entitlement granted on a consequential 
basis. It was introduced by the commission recently in a few cases in which 
the pensioner had become seriously disabled, usually through one or other of 
the degenerative diseases of advancing years which could not under any circum- 
stances be held to be consequential upon the disabling condition for which 
pension was in payment, but which might in some degree add to the extent of 
the pensionable disability. 

This new practice, as has been indicated, has been applied in only a very 
limited number of cases, and is to be reviewed at a general meeting of the com- 
mission to be held later this month, since the commission itself now entertains 
some degree of doubt as to whether it is a practical procedure. 

Perhaps I might, while I am still on my feet, make reference to the second 
last paragraph in which I said “. . . might in some degree add to the extent 
of the pensionable disability”, because I think these words might be added for 
clarity: “or any party so adversely affected in some degree by the pensionable 
condition”’. 

In other words, it may be that a pensioner who is now in somewhat 
advanced years has a condition which is not pensionable, but which, in the view 
of the Commission, is progressing more rapidly than would have been the case 
had he not had the condition for which he was pensioned. So we have used it 
experimentally over a period of about a year to pension for conditions which 
were obviously not incurred as such during service, but which, by the very 
nature of the disability which he had, even although they may be a natural 
development of a condition of advancing years, if we feel that there has been 
an acceleration of the pensionable disability. I have said enough to show that 
in some of our minds there is a considered need to look at it again. 
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I must make it clear to assure you gentlemen who raised the point this 
morning that it is not used, has not been used, and that it is not designed to 


You know the practice. The members of the committee will know that the 
practice with those conditions which arose consequential upon pensionable dis- 


could cite them, where there is an actual increase in the pensionable disability. 
Therefore the pension is paid. I do not think I can add anything to that. 


Mr. BELL: One of the purposes of our organization is to act as sort of 
watch-dogs, to see if everything is going along all right in legislation, particu- 
larly pension legislation and D.V.A. legislation. 

As I mentioned in the report before you, this just came to our attention as 
we mentioned in our brief. One of the purposes of being here today is for the 
mutual expression of views. I think we have a very good example of how firmly 
this group pursues these matters. We are grateful for the remarks made by 
Mr. Mutch. 


Mr, MutcH: There can be no question that this practice gives something 
which hitherto we were unable to give. The wisdom of that is, frankly, under 
review. 


Mr. BELL: You can understand our concern, because we are very prone to 


consequential disabilities such as falling and so on. In this case it appeared as 
if there was a chance of it being assessed as a post war aggravation, whereas 
before it was separately considered. 

Mr. Mutcu: The answer to the question which you addressed to the com- 
mission in your brief is that we do not propose to review the cases to date for 
this or for any other reason except upon application. 

The CHarrMan: Are there any further questions? I think this point has 
been cleared up to the satisfaction of all concerned. It looks as if we have 
completed our consideration of the war amputations brief. 

Thank you, gentlemen, for being with us. Are there any further statements 
you wish to make? 

Mr. BELL: We would like to thank you and the committee for receiving us 
today. We would like to thank “Mike” Weichel, our old friend, and ey 


Kennedy for their hospitality at lunch. We are very sorry, and we apologize 


to the Hong Kong veterans that we cannot stay to hear what they have to say. 
We have to get back to our “constituencies” by tomorrow morning, so we have 


a transportation problem. 


The CHAIRMAN: Thank you. 

Mr. WEICHEL: I would like to take this opportunity, on behalf of Mr. 
Kennedy and myself, to express our thanks to our comrades of the War 
Amputations Association. I have not asked any questions today, because: I 
though that other members here would like to ask questions. 

But as an amputee I understand some of the problems that are confronting 


our comrades from day to day. . 
I would like to assure my comrades that this committee, along with the 


- minister, the deputy minister, the chairman, all the members, and the Depart- 


ment of Veterans Affairs will give their brief a very serious consideration. 
The CHAIRMAN: Thank you Mr. Weichel. oe . 
Captain Hurd of the Hong Kong Veterans Association assumes the chair 

of honor and we will consider his brief. I believe every member of the 


- committee has a copy of this brief. We have also at the table Mr. Clark. 


hoe 
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Mr. Ormiston: I would like to ask Mr. Clark, or bring to the attention 
of the committee, that I see the term forced labour used in the correspondence 
and in the brief forced slave labour. We realize there is no voluntary slave 
labour, but is this term used to differentiate between the Hong Kong and 
other veterans of other theatres, and in asking for this consideration is it 
with the idea of it being restricted to Hong Kong alone? 

Mr. CuarK: No, sir. We are using the term forced slave labour because ~ 
labour is permitted in all prison camps according’'to the Geneva treaty which, 
under international law, we understood the Canadian government abided by. 
But forced slave labour is 12 hours a day for 6 or 7 days a week, and then on 
the seventh day there is the cleaning up of the camp or whatever they wanted 
us to do. We in no way restrict these claims to Hong Kong. In fact, payments 
have been made to other prisoners of war who suffered maltreatment. 


Mr. Carter: Is there any representative here from the War Claims Com- 
mission to whom we may direct questions? 


The CHAIRMAN: Yes. We have Mr. Paul Theriault, Secretary of the War 
Claims Commission. 

Mr. Carter: In the first paragraph there are certain statements about the 
Geneva convention where an agreement was signed at Berne and it cites Mr. 
Claude Pillaud as an authority for that, and Mr. Pillaud states Canada was a 
party to that agreement. Have these facts been verified by the Department 
of External Affairs? 


Mr. PauL THERIAULT (Secretary, War Claims Commission): I would not 
know. All 1 know is that the advisory commissioner of the war claims seemed 
to suggest that Japan was not bound by the Geneva convention... He invokes 
the principle of international law that no treaty is valid unless ratified and to 
the extent it was not ratified the Japanese government was therefore not 
bound by it. 

Mr. CLARK: This is the war claims report to the advisory commission: 


When, in January 1942, we made inquiries through the Argentine 
government, then protecting British interests, we were informed that 
the Japanese were willing, mutatis mutandis, to observe the Prisoners 
of War Convention which they had never ratified. It was almost at 
once clear that this meant that they would observe it, if it suited them 
to do so, and that they would apply it as they saw fit. On the other 
hand, they were always ready to complain of the most trivial infringe- 
ment of the convention by us or by our allies, 


On account of this we wrote the international Red Cross and for some reason 
or other this letter has been mislaid. I will obtain an extra copy for you. 
To confirm that the United States government made this report: 


The existing body of international law is reasonably clear on such 
matters as the violence permissible to belligerents, the conduct of seizure, 
limitation of devastation, retaliation and ruses, the treatment of enemy 
aliens and alien property, and the treatment of the wounded and prisoners 
of war. It is the behaviour falling outside of these and similar well- 
defined limitation, however, which creates difficulties in the classification 
and evaluation of war claims. The source of international law, therefore, 
must be found in those principles on which civilized peoples achieve a 
consensus either explicitly in international agreements among nations 
or implicitly in convictions found to be generally recognized as law.... 


Mr. Carter: My question was that this statement says here Mr. Pillaud, 
whoever he is, states that Canada was represented and was a party to that 
agreement. If that is so surely the Department of External Affairs would 
know whether or not that is actually a fact and who Canada’s representative © 
was at that time. Do we have that information or can we get it? 


~ 


Migogehe 
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Mr. Crark: I think you would obtain that from the Department of External 


_ Affairs, We have not been able to. We had to obtain all our information 
from the United States government and the international Red Cross, 


Mr, CARTER: I think this is vital information and we should have ‘it. 


Mr. Cuark: I would like you to get it and also to have a strict accounting 
of the war claims fund. 


Mr. HERRIDGE: While I appreciate the desire of your organization to deal 


with the legal aspects of whether or not they ratified the treaty, you are not 
basing your arguments on legality, rather you are coming before this com- 


mittee representing veterans who suffered particularly in defence of this 
country and you are basing your claims if any on moral grounds and not legal 
grounds. ‘ 

Mr. CLarK: Yes. 

Mr. Pucu: I would hate to think we have to start off on the question of 
legality as to whether or not veterans are to be treated in different ways. 

Mr. CarTER: I am just as sensitive about the moral aspect of this question, 
but I also have the idea that the expenditures of the war claims fund have to 


_ be governed by legal considerations, I think, however important I may admit 


the moral aspects and obligations of this are, the expenditure of these war 
claims funds are governed by certain legal rules and we would have first of 
all to determine perhaps whether or not some changes would be required. 

Mr. HERRIDGE: On that point, may I ask the witness a question. The Hong 
Kong veterans have received some part payments to date from that fund. 

Mr. CLARK: Yes, sir. We received a payment of $1 a day which Mr. 
Justice Isley awarded us and we advised him at that time we were not 
satisfied with the award and he said, “I do not blame you; I advise you to wait 
until more money comes in.” There was some more coming in but the amount 
was not known at that time. We made a claim then for $1.50 for forced labour. 
Last November an extension award was made, a maltreatment award of 50 
cents. Forced slave labour was not mentioned. I can go further into this 
later on. However, this thing would never have arisen at all if, after we 
had returned to Canada, the obligations which had been promised to us had 
been kept by the Depratment of National Defence. 

Mr. HERRIDGE: I would like to ask two questions. The money which the 
Hong Kong veterans have received to date was paid from this fund? 

Mr. CLARK: Yes. 

Mr. HERRIDGE: The principal of responsibility has already been recognized 
by the government? 

Mr. CLARK: Yes., 

Mr. HERRIDGE: Now it is only—and this is my view—a matter of further 
payments on that account? : 

Mr. BroomMeE: What is the state of the war claims fund? Could we have a 


statement as to the money taken in and what has been expended? 


- Mr. THERIAULT: The War Claims Commission has no control or relationship 
whatsoever to the administration of the fund as such; the commission is 
mandated solely to adjudicate claims filed against the war claims fund and 
to make recommendation accordingly to the treasury board. The recommenda- 
tions are either accepted or amended by the treasury board and the responsi- 
bility for the administration of the fund is that of the Minister of Finance. 


on Therefore, we have no actual direct connection with the payments out of the 


e 


fund or its administration and so on. ot 
Mr. Broome: Do you know how much is in the fund and what your com- 
mitments are? 
20799-3—3 
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Mr. THERIAULT: $14 million altogether. 

Mr. Broome: And are there commitments pending and so on. 

Mr. THERIAULT: There were claims for $250 millions against it. 

Mr. BRooME: Against the $14 million. | 

Mr. THERIAULT: Yes. 

Mr. BRooME: Have you paid them all? 

Mr. TERIAULT: All have been processed except 106 cases. 

Mr. Broome: There still remain 106 cases to be completely adjudicated? 

Mr. THERIAULT: Yes. Eleven thousand have been adjudicated. 

Mr. STEARNS: How much have you paid out? 

Mr. THERIAULT: It is very difficult to say because there are certain claims 
which are subject to pro rata payments and the payments are made at the 
convenience of the treasury board. We may make a finding that a claimant 
has lost $100,000 and on the pro rated payments he would be entitled 
immediately to $5,000 and ultimately at such time as the treasury board find 
the fund can stand it he would receive another pro rata payment. The adjudica- 
tion has no relationship to the outlay out of the fund. 

Mr. MontTGoMERY: Until all the claims are adjudicated no one will know 
how much the total is. 


Mr. THERIAULT: No. 


Mr. KENNEDY: In view of the statement that the Hong Kong veterans 
would have to wait until there was more money in the fund, is there money 
still receivable by the fund and, if so, how much? 


Mr. TuertauLt: No. The fund originally was $12 million made up pre- 
ponderantly of German assets. The proportion of the fund from Japanese assets 
was about $34 million. The interest accruing on the fund raised it to $14 
million. There was in addition a $12 million maltreatment settlement from 
Japan secured through the International Committee of the Red Cross. This was 
apportioned on a pro rata basis between all allied powers, and Canada’s share 
was approximately $238,000. This was added to the fund. 


Mr. Bapanal: Is this fund kept in a separate account? 


Mr. THERIAULT: I understand it is. I am not too familiar with the admin- 
istration of the fund. It is a public trust fund, but it also comes under the 
personal responsibility of the Minister of Finance. 


Mr. BaDANAI: It seems to me we should get a clarification of the disposition 
of this fund from the treasury board or whoever has the responsibility. It is 
a very important matter. 

Mr. Broome: I notice that the United States and other governments paid 
out $1 per day for starvation and maltreatment and $1.50 per day for forced 
slave labour, which is $2.50 per day. To date, the Hong Kong veterans have 
received $1.50, is that true? 

Mr. THERIAULT: Yes. 

Mr. BrooMeE: Meaning, in order to arrive at equality of treatment, it would 
be $1 per day. 

Mr. THERIAULT: Yes. ‘4 

Mr. BRooMeE: You have asked for $1.50. 

Mr. CLARK: We did that because the original claim was $1.50 for forced 
labour. The government extended the maltreatment award, but that did not 


alter our award for $1.50 a day. We are at the mercy of the government and 
whatever they pay is entirely up to them. 


‘Mr. Broome: The witness will agree that 50 cents for maltreatment is still 
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50 cents, whether it is for slave labour or maltreatment. You have received 


$1.50, and to receive equality of treatment with these other nations it would be 


a dollar more—not $1.50, 


Mr. CiarK: I am not sure if the committee would recommend that, we 
would be satisfied. 


_ Mr. BenipicKson: What would be the cost to the fund for an additional $1 
award, per claimant, knowing the number of claimants who are entitled to it? 


Mr. THERIAULT: The answer to that question is very vague. As far as the 


_ Hong Kong group is concerned, it would amount to approximately $14 million. 


loss claims. 


Now, if it was extended to other groups of servicemen who were interned in 
western Europe, it would have to be contingent on the number subjected to 
forced labour; and that factor is not known at this stage. However, it is a 
reasonable assumption it would amount to millions because there were 7,000 
servicemen interned in Europe. 

Mr. Broome: How many Hong Kong veterans? 


Mr. Cuarx: Altogether the claim against the war claims fund is 1,600. 
Mr. Hurp: That would be with their dependents? 
Mr. THERIAULT: Yes. 


Mr. Hurp: There was not 1,600 who survived; there could not be. 
Mr. THERIAULT: No. 


Mr. HurD: That would be including their widows. 


Mr. Broome: I asked how many Hong Kong veterans there were, not de- 
pendents. 


Mr. THERIAULT: That would not make any difference. Whether or not we 
pay the widow or the dependent, we still pay the Hong Kong prisoner. 

Mr. Broome: How many prisoners of war were there in Japanese camps? 

Mr. THERIAULT: About 1,600 in the Hong Kong group. 

Mr. Hurp: That figure is approximate. I think the total number of force 
“C” was slightly under 2,000. I would say Mr. Theriault’s statement is 
reasonably correct. At the time of the surrender or capitulation of the colony, 
there was probably that figure, atlhough there were casualties afterwards. There 
are probably as many more casualties due to maltreatment in the various 
prisoner-of-war camps after, although I cannot give the exact figures for that. 

Mr. WALTER GREY: The war claims commission gives a number of 1,750. 

The CHaIRMAN: Have you a question, Mr. Fane? 

Mr. Fane: I just have had my question answered. However, I did want 
to know for how many days they claim. 

Mr. Hurp: For those who were interned and survived, it worked out to 
approximately 1,300 days, or nearly four years. 

Mr. SPEAKMAN: I would like to ask the nature of the other claims which 
were additional to the claims of the Hong Kong war veterans. 

Mr. CuarK: The maltreatment claim? 

Mr. THERIAULT: There are claims for pecuniary loss resulting from death, 
and claims for personal injury and maltreatment; also property losses etek 
from war operation, either immovable or movable. The claims for pecuniary 
loss resulting from death, personal injury and maltreatment must all be paid 
in full as adjudicated before any pro rata payment may be made on the property 
Now, as far as servicemen are concerned the only type of claim 
a serviceman or his dependents can make is a claim for maltreatment on the 
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grounds provided under regulations. Civilians are the only ones who claim 
for pecuniary loss resulting from death or personal injury to himself or his 
parents—and so on. 


first. 

Mr. THERIAULT: There is no claimant who comes first; it is the type of claim 
that comes first, yes. 

Mr. SPEAKMAN: Then the civilian claim for personal loss actually would 
be first. 

Mr. THERIAULT: They come first only in terms of being paid in full. 

Mr. SPEAKMAN: Yes. 

Mr. THERIAULT: So whether it is on maltreatment claims or death claims 
to which you refer, it must be paid in full before any pro rata payment may 
be paid on property losses. ‘ 

Mr. SPEAKMAN: I am thinking of the civilian’s personal claim for maltreat- 
ment, and so on, as opposed to the claim of the veteran; it would take pre- 
cedence over the veteran’s claim. 

Mr. THERIAULT: No, they shared equally. The ones that were processed 
first were the Hong Kong ones. 

Mr. BROOME: Property comes second. 

‘Mr. MacRae: I have two questions: first, all prisoners of war of the Jap- 
anese were put out at forced labour regardless of rank in a good many cases 
regardless of their physical condition, is that correct? 

Mr. CLARK: There were exceptions in the case of some officers who were 
interned in a camp by themselves; but the officers who chose to remain with 
their troops were made to do forced labour. 

Mr. Hurp: I would like to make a small correction to Mr. Clark’s state- 
ment in regard to the officers who chose to remain with their troops. I happen 
to be one who was moved by compulsion. I wanted to stay with my men and I 
was compelled to go to a British officers’ camp. Not for any racial reason, 
but I would rather have stayed with the men. However I had no choice. 

Mr. MacRae: In your case then there was not forced labour; the officers 
were not forced to work, is that correct? 


Mr. Hurp: To be fair, I would say that would have to be defined. What 
you call forced labour would have to be defined. In a way we were. We 
were compelled to go out and work under very difficult conditions. Those of 
us who were able had to do menial tasks unbecoming an officer, such as 
raising our own food. In one of my experiences I had to take 200 men out 
and work on the Kaitak airport. It was not a pleasant task and I was made 
responsible for every one of those fellows who accompanied me. This, gentle- 
men, happened all the time. 

Mr. BapAnat: What kind of treatment did you receive as a labourer? 
Were you fairly treated by the Japanese as an officer? 

Mr. Hurp: I would not say we were well treated; we were more rudely 
used in many ways than the men because they seemed to think we were the 
leaders of the country who involved the men. But if anybody displeased 
them, no matter what your rank was you were liable for a beating or 
humiliation by their hand in some way or other. 

Mr. McIntTosH: Would you define the meaning of forced labour as it 
appears in the brief? 

Mr. CLARK: Forced slave labour. 

Mr. McInTosH: I would like Mr. Hurd to answer my question. 
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Mr. SPEAKMAN: That is to say then that the civilian claim actually comes 
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| i Mr. Hurp: Although I am no authority on the law I would define it 
_ that when you are compelled to work and do things which are disagreeable 


under these conditions that we lived under we had no choice. If we said no, 
Wwe were beaten up. I would say that would be forced labour. 


Mr, CiarK: May I answer that question properly. There are two types 
of forced slave labour. In Hong Kong in forced slave labour they worked 
very hard but they received a certain amount of consideration. Now, you 


But we who went up to Japan worked naked twelve hours a day in the ship- 
yards and mines in 110 degrees of heat. Those are the boys who really worked 
at forced labour. Now, the other boys who built the airport in Hong Kong 
moved a whole mountain, sack by sack, on their backs. They worked twelve 
hours a day, six days a week, at this work, and the officers had to go with 
them. They were responsible for the discipline and keeping the men moving. 
Naturally, they were beaten up. There was another group of officers who 
were taken in to a camp and worked at gardening. They were forced to 
empty latrines and sweep up roads. They were humiliated in many ways. 
But in defining forced slave labour, you can go to one extreme and you can 
go back to another. There were some officers in the camps—not Canadian 
officers thank God,—who had a very good time. 


Mr. MacRae: Now, my second question: are you making representations 
on behalf of the widows, the dependent parents and other dependents as 
well as for those veterans who survived? 

Mr. CLARK: Yes, certainly. ; 

Mr. CarTER: The figure that was given earlier with respect to Hong Kong 
'veterans was 1,600. Were you referring then only to the claims of veterans 
and veterans’ widows, or were you thinking about the civilian claims as 


» . well? 


Mr. THERIAULT: No, this is excluding the 800 civilian claims for intern- 
ment in the Far East and also excluding 7,000 servicemen interned in western 
Europe. 

Mr. CarTER: You mentioned a figure earlier. 

Mr. THERIAULT: The answer I gave then was in relation to a question which 
applied strictly to the Hong Kong brigade. 

Mr. CarRTER: Yes, but strictly to Hong Kong veterans and dependents, 
or to civilians who were in Hong Kong as well. , 

Mr. THERIAULT: Well, of course, the civilians were in Hong Kong but 
also all over the Far East,—Manchuria, China and so on. 

Mr. CARTER: Did that million dollar figure you mentioned include the 
civilians as well as the veterans? 

Mr. THERIAULT: No. 

Mr. CarTER: There would be an additional demand on the fund for the 
an t hether or not the civilians were subjected 

: ntingent on whethe 
to Gees ae ee they were not; in Japan probably they were. 
It varied from one camp to another. In some camps the claimants by their 
own admission were not subjected to hard labour, and in some sae ee 
they had to carry rocks on their backs for two or three miles, and do tha 


seven days a week. 
Mr ae These 7,000 men you mentioned before, have they been 


_ paid the dollar? 


_Mr. THERIAULT: No, they have ben paid a lump sum award. The $1 


a day is paid only to prisoners interned in the Far East or those interned in 
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a listed concentration camp in Western Europe; that is to say a camp operated 
by a criminal organization such as the Gestapo and the Leadership corps. 
In all of these cases there is a presumption of continuous and serious mal- 
treatment and since the claimants are allowed $1 a day automatically for each 
day of internment. 


Mr. WEICHEL: Were these lump sums paid according to the time they 
were there? 


Mr, THERIAULT: Then the other group that is entitled to a lump sum award 
does not benefit from the presumption of continuous maltreatment during the 
period of internment. Therefore, the claimant is compelled under the rules 
to prove what maltreatment He suffered. Then according to the evidence 
adduced and the nature of the incidents, he is then granted a lump sum award, 
which is worked out on a formula. It may vary from $200, to $600. However, 
it is always a lump sum award, lower than the aggregate $1 a day paid to 
the other group prisoners. 


- 


Mr. McINTOSH: You mentioned the figure of $200 million. Have you got 
that broken down into property and personal claims? 


Mr. THERIAULT: The property claims would involve about $155 million. 
Until they are finally adjudicated it would be impossible to arrive at the 
precise figure. This is because many are inflated and many claimants changed 
their mind in the process of application and cancelled some part of the original 
claim. But, grosso modo, it is about $150 million for property, with the rest 
being made up of claims for death maltreatment and personal injuries. 


Mr. Rocers: Can we take it that all Canadian POW’s in Japan were 
subjected to forced labour? ° 


Mr. CLARK: Yes, sir, they were all subjected to forced labour. The 
officers in Argyle were forced— 


Mr. Hurp: Not all of them were subjected to forced labour that were in 
Argyle Street. In fact, to be honest, I do not know what you would call it 
in regard to those officers that were in Argyle Street. They were treated 
worse in many ways because of humiliation. There was a group who were 
not able to work, but who did an awful lot of work in the gardens in trying 
to improve the living conditions of their comrades. Many of the officers in 
that camp were elderly men. Young officers, who were able, were able to 
work in that way. We had to work at this in Argyle Street to improve our 
diet. 

Mr. HENDERSON: Mr. Chairman, if I may give an illustration. I was in 
three different camps and can give a fairly broad indication of what happened. 
The only officer that we had in the camps, as far as I know, was a medical 
officer, and he looked after the camp and had to stay in camp. He suffered 
the same rations. The rest of the prisoners were all forced to work. 


Mr. Stroup: May I add something? Our experience with regard to 
officers was in north Japan. One of their main jobs was to see that 95 per 
cent of the work party was put on the road in the morning, and 93 per cent 
of that party was subjected to beatings in the morning. I do not know 
whether you call that forced labour or not, but the officer was compelled to 
see that the men were put on the road in the morning. 

There were 150 Canadians who went to the camp, and 76 died there. 
The officer was held responsible for the death of those men, because it was said 
that the men were not looking after their health. In that way the officer 
was responsible for accounting for the men. He did not go with the men to 
work, but he had to look after them.. It was his responsibility to see that 


the maintenance of the camp was kept going, such as bringing in firewood, 
and so forth. 
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they were sent there. 


3 Mr. THERIAULT: That is a very disputed point. A large number of civilian 
claims are made by missionaries. 


Mr. STEARNS: Excluding the missionaries, how about the others? 


Mr. THERIAULT: Again, it is very difficult. We have a group of claims, for 
Instance, from employees of big Canadian organizations, such as General Motors, 


who were posted there by the company. You would have a tough argument on > 


your hands to convince them that they went there willingly. It is very difficult 
to say. 


Mr. Hurp: I would like to say this—and it might throw some light on Mr. 
Theriault’s statement. I do not think what I am about to say has ever come 
out before and I think this is an appropriate time to bring it out. I happen to 
know some of the people who were senior in the Hong Kong government. I will 
. quote one gentleman’s name, and I am sure he would not mind. The Hon. J. 


Patterson told me that when they saw the war coming they had made a great) 


many attempts to send the civilians home, explaining that it was not safe for 
them to be there. It was a difficult thing to do. They pulled strings, and a 
lot of them stayed there. They asked to stay there. They thought, evidently, 
that the war would never come to them, and they were caught there of their 
own free will. 

Mr. Stroup: That is true. 

Mr. MONTGOMERY: Those who joined the army volunteered to go and serve 
wherever they were expected to go. 


Mr. Ciark: That is correct. They did not know where they were going. 


Every man was a volunteer. 

As far as forced labour is concerned, we are making this claim under inter- 
national law and human rights. 

Mr. Stroup: In 1942 there were a number of civilians in Hong Kong who 

_ had the opportunity to be repatriated. It is a known fact that a number of 

civilians had homes in Hong Kong and chose to stay in Hong Kong in the 
civilian camps. I think you will find that can be verified. Everyone had an 
opportunity to come home in 1942. As a matter of fact, our two nursing sisters 
were repatriated on that ship. 

Mr. SPEAKMAN: What was the condition of the civilian as an internee? 
Did it compare with the condition of the serviceman? - 


Mr. Cuark: It was very severe, but it was voluntary labour to a certain | 


extent and forced labour for punishment. 

Mr. SPEAKMAN: In actual fact, they were better treated? 

Mr. Cuark: A lot better treated. In Japan they were 100 per cent better 
treated. In J apan conditions were, I would say, 60 per cent worse than they 
‘were in Hong Kong. Conditions were bad in Thailand and they were bad in 
Japan. 

Mr. Pucu: Did the civilian internees receive exactly the same maltreatment 
pay as the troops? 

Mr. THERIAULT: Yes, an exactly identical award. . 

Mr. PucH: Have you any figures at all in regard to deaths in camps of 
Civilian internees as against prisoners of war? 

Mr. THERIAULT: We could state, of course, how many death claims we have 
had from civilians. But, again, the situation is awkward. Most of the civilians 
who died were missionaries and they were in a sort of loco parentis relationship 
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with their corporation, and the society to which they belonged. Therefore, 
the question is still a debatable-one—is the society the dependent of the 
deceased? Are they entitled to claim? . 


Mr. Pucu: I was not thinking so much about that, but of those who died. 


Mr. THERIAULT: The only way we could get a figure would be by the — 
number of claims, and we are well aware that a large number of claims that 
could have been made by certain religious groups, have not been made. 


Mr. PuGH: Have you any data as to how civilians were treated in camps, as 
against prisoners of war? 


Mr. THERIAULT: It varied greatly. We had in Manchuria, for instance, a 
religious order which was subjected solely to enforced residence for three years 
and it was absolutely unable to establish any evidence to compensate for 
maltreatment. 

Against that we had in some areas some people who were so brutally 
maltreated that they are crippled for life. There is no common rule applying 
at all to civilians, whereas there is a common rule applying to the serviceman. 
There is this exception, that of those Canadians who served in the Imperial 
Forces were posted to the Far East. The condition of those Canadians is not 
that of a group; it is that of each individual. Some of them were treated very 
badly, and some were not—they are a marginal group. 

Mr. PuGcH: Depending on where they came down? 


Mr. THERIAULT: -Yes, and in what camp and in what area they were in- 
terned. 


Mr. PucH: I have one more question. Was there such a thing as Pacific 

pay? 
: Mr. CLARK: I have the data on that. When we came back from overseas 
we made representations to the Department of National Defence for the payment 
of loss of personal kit. The payment of yen that the J apanese were supposed 
to have paid us was given to the government in payment for our service, and 
also Japanese campaign pay. 

We were informed we could have none of those things. However, we 
persevered on it and the Department of National Defence issued PC 105238, 
which allowed a partial payment for loss of personal kit. This amounted to 
about $40 or $30 or $10, as the case may be: They said that the Japanese- 
issued currency in the possession of liberated prisoners was to be exchanged at 
the rate of one yen, or one Malaya dollar, or one Hong Kong dollar for one 
shilling, or one and seven-eighths, with a limit of two pounds (Sterling). 

I do not know where they got this from, but it worked out that we got 
$7.50 for 35 yen. We were not satisfied with that, so we came down and 
appeared in front of the committee on veterans affairs and brought the whole 
thing in front of you. Your committee recommended to the government that 
Japanese campaign pay be paid in full. 

Here are the rates on that. It is 30 cents a day extra, and the officer rate 
is a dollar a day. Those are the rates. That was order in council PC 3593 
issued May 16. That order in council was issued, and according to what we 
heard from the members at that time, it was recommended that be paid in full. 
But when it came to be paid, the Department of National Defence paid it for 
four months and that is all. Not four years, but four months. 

Mr. HERRIDGE: Mr. Chairman— 


The CHAIRMAN: Mr. Herridge, I think Mr. Pugh is following up a point. 


Mr. PuGH: I understood there was a pay known as Pacific pay which was 
45 cents a day flat, and these other payments which were made for kit were 
different altogether. My information is that the forces were not considered ~ 


eligible for what is known as Pacific pay, and I was wondering if that is correct. — 
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iS Mr. CLARK: We wére considered not eligible for Pacific pay until we 
- _ appeared in front of the committee on veterans affairs. We pointed out to them 
f—--that. the men who served in Texas were Pacific volunteers and they had to be. 
— paid until date of discharge from the army. We figured that we were still 
flighting the war in J apan and we should receive J apanese campaign pay too; 

_- and the committee ruled that we should. But we did not get it. 
ao Mr. PucH: You got it for four months? 

Mr. CLARK: We got it for four months. 

Mr. PuGH: Was that on the basis of so much a day? 

Mr. CLARK: Yes. 

Mr. PucuH: Forty-five cents. 


ae Mr. CLARK: No; it was thirty cents a day for privates and a dollar a day for 
an officer. 

The CHAIRMAN: Now, Mr. Herridge. 

Mr. HERRIDGE: I would just like to ask Mr. Theriault a question. Did I 
understand him to say that some religious organizations have claimed for com- 
pensation for the death of their members on the same basis that a dependent 
relative would claim for the loss of someone upon whom he was dependent? 

Mr. THERIAULT: Yes. 

Mr. HERRIDGE: What were they paid? 

Mr. THERIAULT: Not much, because it was very, very difficult to establish 
the actual extent of the pecuniary loss. 

So it was worked out on a formula that all expenses incurred by the 
association in the special training of missionaries in the language of the country 

» to which they would be posted, would be basis of the actual pecuniary loss; 
and that amounted to something like $600 a year, possibly, over a period of | 
two or three years. 

That was the full extent of the award that was granted as against other 
civilian claims where the children, or the surviving widow might have been 
granted up to $65,000. 4 

4 Mr. MontGoMeEry: Would a man and his wife—just take a man and his 
wife—would they both claim? Would they be allowed the same amount? 

Mr. THERIAULT: It all depends; you mean if the man claims? 

Mr. MontcomMery: Could a man claim for a woman? 

Mr. THERIAULT: If the claim was,for the loss of his wife, such as in the 
torpedoing of the steamship Athenia, he would have a tough case to establish 
the amount if the pecuniary loss. This may be by way of additional expenses 
of a housekeeper in order to look after the children if they were of minor age; 
possibly the hiring of a maid, and so on; and then there would be an allowance 


for general dislocation caused by the death of one of the spouses. 
It would be quite different if the husband died, because the wife could then 


file a claim on the basis of his earnings. 

Mr. MONTGOMERY: Supposing that neither of them died, but were indepen- 
dent and were subject to forced labour? 

Mr. THERIAULT: They are both entitled to claim for maltreatment; and if 
the maltreatment resulted in substantial incapacity, then the pecuniary loss 
resulting from this incapacity would be a personal injury claim. 
aes Mr. MontcoMery: Were children forced to work? 

; only two instances of a whole family being interned 
cen tn anh ao Ke children suffered more from tropical disease 
- -than from actual maltreatment; and in the other case the children came out 


absolutely all right physically. 
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Mr. MontTcoMEryY: Thank you. : ‘ 

The CHAIRMAN: Does that complete your questioning, gentlemen? 

Mr. STEARNS: If the committee has finished questioning the witnesses, I 
have one point to bring up which was mentioned to me today at noon. These 
witnesses today, and in the past ever since 1946‘have incurred a great deal of 
expense. ‘N 

Whatever happened to the past expense, I do not know. Someone said they 
may have spent around $15,000 in trying to present these different claims to 
the government. As to their expenses here today, will the treasury reimburse 
them for appearing here as witnesses before this committee? 

The CHAIRMAN: That is something I think which will have to be taken 
up by the steering committee. We have requests from at least a dozen organiza- 
tions to come before us. It is by their request, not ours. 

I think the practice is that if the committee requests the presence of the 
delegation, then the matter of expenses would be taken into consideration. 
But if the request comes from outside the committee, then there is some dis- 
cussion on the point. I think you can understand why. We would have groups 
coming from all over the country requesting to appear before us. We would 
not deny them that privilege, yet we would be responsible. Obviously the 
question arises as to where to draw the line. 

Mr. STEARNS: I wanted to bring it up for the benefit of the delegation that 
came here. 

The CHAIRMAN: I have been with the committee since 1951. In my 
experience I understand the practice to be that if a delegation is called by the 
committee, then there is a possibility of payment of expenses. Otherwise not. 

Mr. STEARNS: They are on their own. 

Mr. Rocers: I would like to get this clarified in my mind. While you are 
appearing primarily for the Hong Kong veterans, you are appearing for all the y 
field? 

Mr. CLARKE: We have carried all the p.o.w.’s along in our brief. We have 
not stipulated. 


Mr. Rocers: There have been cases in other camps? 
Mr. CLARKE: Yes, those in chains. 


Mr. BRooME: It has been pointed out that the camps operated by the S.S. 
were just as bad as the Japanese camps. What confused me was that the brief 
differentiated between maltreatment and forced slave labour. 

It seems to me that maltreatment is really the important point, because, 
according to the Geneva convention, prisoners are supposed to be treated with 
dignity. But it is allowable that they do a reasonable amount of work. I think 
the words “slave labour” have the intent of showing an unreasonable amount of 
work which actually forces the prisoner into privation and which in turn affects 
his health and so on. It is a vicious spiral you get into. 

But these prisoners of war who were treated according to the convention 
and did a type of work that perhaps we had prisoners of war doing for us, but 
under decent living conditions—there is certainly nothing involved in here. You ‘ 
are not talking about those people then? 

Mr. CLARKE: The reason we say “forced labour” is because labour was 
forced for long hours and was unpaid. x 


: 

Mr. BRooMeE: All prisoners of war labour would be forced. Fi 

Mr. ‘CLARKE: ‘It stipulates in the Geneva treaty that it must be paid for. : 

We were never paid. We were given some worthless yens. When we came back _ 
they gave us $7.50 for 55 yens. Some of the boys still have thousands of yens 


which were given to them at the last moment as a farewell present, and which 
* they could not spend. ‘ +» Oe 
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gat ‘Mr. MONTGOMERY: The food that you did get was the food of the Far East, 
and it would be different from that to which you were accustomed. 


_ Mr. CLarKe: It was mostly composed of rice, millet, beans, dried fish 
_ ground up, and any vegetables that we could grow ourselves. It was strictly 
guarded by the Japanese guards and was only issued from time to time. 
At times we got offal fish, that is, fish which would not be sold on the 
_. market. That was brought in; and cows heads and stuff like that, offal, entrails 
| _~-and suchlike. It was all boiled up with rice and made into a sort of stew. 
Mr. PARIZEAU: Did you have your own cooks? 


Mr. CLARKE: Yes. The officers with the troops were forced to maintain the 
discipline of the troops and they would be held responsible. If anything went 
wrong they were held responsible for taking out a certain number of men to 
work; and if the men did not work, the rations would be cut. ; 

If you had to put 100 men in a party, and if 25 of them were-not able to 
work, then you only had 75 rations for them that day; the rations were cut to 75. 
So we would carry the men out on stretchers to work. They would work at 
straightening bars or picking up bolts. Your rations depended upon your work- 
party. = 

Mr. Parizeau: Is this the first time that a brief of this nature has been 
presented? — 


Mr. CLARKE: No. We presented our case fully, and we told of all these 
things. We told the committee on veterans affairs in 1948. 


. Mr. Broome: In regard to the prisoners of war who suffered extensively 
and then made application for pension based on the degree of disability—it 
might not appear as physical, but there was a degree of disability there. I 
wonder if Mr. Mutch could give us any idea as to the pensions that have been ~ 
allotted to certain veterans on the basis of weakened physical conditions, and 
permanent injury to health. 


Mr. MutcuH: At the beginning when the survivors came home, there was a 
very generous assessment. I say that in terms of assessment, as compared to 
normal conditions, partly because there were a great many claims that were 
obscure in our experience—obscure in the sense that our doctors were not 
~ familiar with them. So for the first two years the veterans who returned as 

prisoners from Hong Kong were treated as a special group. 

Over the years, as Dr. Crawford mentioned, when he was before the com- 
mittee the other day, they were treated—TI think it would be fair to say, more 
generously than others on account of the unknown conditions in which they 
lived and operated. In some of these cases there is no longer any residual 
pensionable disability; for example from avitaminosis. Those men still hold 
entitlement for avitaminosis, and if there is an increase in disability from it, 
the pension may, at any time be restored. ; 

I hesitate to say that they were treated as a preferred group of pensioners 
because I do not think they were. They were treated however as a special 
group of pensioners, and they have contihued to be so regarded by the 

Re Ga: ce the best of the medical advisors to the commission still concerns: 
himself with maintaining personal contact with their files and in trying to 
establish on the somewhat narrow basis which exists, special statistics to aid in 
dealing with them. I think it is significant in the brief that is before you— 
if Iam wrong you may correct me—that in the last two years no complaints 
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_ Commission. 
aes The Hong Kong veterans have been, over the years, regarded not as a 
- special problem, because they would resent that. We do not think of them 


- that way, but rather as a special classification. 
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In the beginning we did not know, but as we found out we have attempted 
to bring the level of their compensation up to the established levels. If there 
is any difference I think that they, along with other prisoners, have had 
preferred attention. It would still be safe to say that the Commission is still 
reviewing their problems from time to time. For the first two years we did 
it without application, but we are still reviewing them as the need arises. 


Mr. CLarK: We have no argument with the Department of Veterans Affairs, 
or with the Canadian Pensions Commission. We have found courteous treat- 
ment there. 

Of course we did have a little trouble making representations, but since 
they put in Dr. Crawford, Dr. Warner and Dr. Richardson they have done a 
fine job. 


Mr. WEICHEL: Was it last year that you paid this dollar or was it two years 
ago? 

Mr. Stroup: We paid it in 1945, when this committee appeared before 
Justice Minister Isley and we made representations before him at that time. 
At the same time we asked for compensation for the representations made 
in Ottawa. 

We appeared before Justice Minister Isley at the time, at his request, 
and we gave evidence, and also along the lines set up by agreement with the 
war claims group. We gave evidence at that time but there was no compensa- 
tion allowed for the delegation which came from the west, and also from 
Quebec. I think that can be verified. I think we can resolve that. The report 
made by Mr. Usley goes on to speak about the rations given by the Japanese 
and it also gives the figures of the prisoners of war in Germany and in Japan. 
These figures may help you in your discussions. This is at page 44, the last 
paragraph: 

The extent of the atrocities and the result of the lack of food and 
medical supplies is exemplified by a comparison of the number of deaths 
of prisoners of war in the European theatre with the number of deaths 
in the Pacific theatre. Of United States and United Kingdom forces, 
235,473 were taken prisoners by the German and Italian armies; of 
these 9,348 or 4 per cent died in captivity. In the Pacific theatre 132,134 
prisoners were taken by the Japanese from the United States and United 
Kingdom forces alone of whom 35,756 or 27 per cent died in captivity. 


Mr. CarTER: In respect of the awards which have been made so far, can 
somebody explain on what basis they have been worked out? Mr. Theriault 
said something about a formula. Does the formula apply to veterans as well 
as civilians? 

Mr. THERIAULT: The formula applies only where you have to compute a 
lump sum award. 

Mr. CarTER: In the case of maltreatment and forced labour, our troops 
received $1 less than the United States troops. Does anyone know on what 
basis the United States prisoners were paid? Is the amount related to the 
amount of money in the fund? I have never been able to find out just what 
the basis is which has been used for the payments which have already been 
made. 


Mr. THERIAULT: In Canada the theory is that the award is related to the 
availabe fund. In the United States they paid out the money to the servicemen 
first until they exhausted the fund, and then they had to go to their consoli- 


dated revenue fund, or whatever fund they have, to pay the compensation to 
other groups. (3 


sie Mr Carter: In other words, they established a priority as between 
__ veterans and civilians? ; 
Mr. THERIAULT: Yes. 

am Mr. CarTER: And we have not done that? 


Mr. Fane: Did I understand Mr. Theriault correctly when he said there 
was more or less $14 million still in the fund? 


Mr. THERIAULT: Originally. At this stage I do not know how much money 
is left. 


Mr. FANE: There is more or less $2 million which the Hong Kong veterans 
are asking for. 


Mr. THERIAULT: The basis of the payment for the Hong Kong veterans was 
for approximately 1,300 days at $1.50 a day and those who have been paid up 
have received over $2 million. 


Mr. FANE: They are still asking for an amount of $2 million? 
Mr. THERIAULT: No. Approximately $1,200,000. 
Mr. Broome: I make it $24 million. 
* Mr. THERIAULT: I am deliberately giving the most conservative figure. 


Mr. FANE: And are there other claims to add to that, out of what you have a 


in the fund now? 


Mr. THERIAULT: If an amendment to compensate for forced labour should 
be passed by the government, obviously this would open the door to the 7,000 
servicemen who were interned in Europe. How many of these would establish 
a satisfactory case of forced labour nobody knows. 

Actually, in the war claims report, the advisory commissioner was of the 
opinion that the adjudication would be impossible because conditions varied 
considerably in Europe. In the same camp they would take two labour com- 
mandos, assign one to a farm and one to a factory. It might turn out that the 
commando who might establish slave labour or maltreatment might be the 
one assigned to the farm rather than the factory. It is all contingent on the 

evidence which each claimant would be required to gather and provide. 
| Mr. Fane: How can it be established how much money is left? 

Mr. THERIAULT: I presume by a simple request to the Minister of Finance. 

Mr. MacEwan: I would like to ask Mr. Theriault if all these claims 
for maltreatment on the basis of the extra 50 cents have been processed and 
paid as yet? 


Mr. THERIAULT: No; not on the 50 cents. There is still approximately 


1,500 claims outstanding. 
Mr. Fane: This commenced in November of 1958? 
Mr. THERIAULT: The actual amendment was enacted on October 23, 1958. 
‘It involved the administrative procedure to release 9,000 additional cheques. 
Mr. McIntosH: Mr. Chairman, I wonder if the delegation will elaborate 
on the last paragraph of their brief? We know about the $1. Is there 
anything else which is supposed not to have been honoured? 
Mr. Ciarx: Ever since 1945 it has been necessary, at least three or four 


times a year, to come down to the Department of National Defence in the — 


first place, the Department of Veterans Affairs or different departments, in 

order to attempt to have these claims paid or to bring up cases of improper 
treatment of Hong Kong veterans at the different hospitals, not in Ottawa, 

but for instance, in Winnipeg, Vancouver or Sunnybrook hospital. We have 
written to the different departments and we did not get much satisfaction. 

So we had to come down and give them the actual facts and practically swear 
to them and then it was investigated and changes were made. 


VETERANS AFFAIRS 123 | 


124 STANDING COMMITTEE 
{ 

Mr. McINTosH: Would you list one, two, re and four, whatever they 
have not honoured—their promises? 

Mr. CiarK: Do you mean the payments? 

Mr. MclItosH: No. It says here: ‘May it be drawn to your attention 
that the Veterans Charter of Canada states in the foreword ‘Canada has 
brought forth legislation for veterans which is surpassed by no other nation.’ ” 
And then it goes on, “We only request that this legislation be honoured. Yok 
want to know what legislation has not been honoured. 

Mr. CLarK: When we came back they promised Japanese campaign pay 
which has never been paid. We were promised we would be satisfactorily 
compensated for loss of kit and that those who had not been paid would be 
satisfactorily compensated for the time. If that had been paid we would 
have no claim today. 

Mr. LENNARD: Who promised that? 

Mr. CiarkK: The officers. 

Mr. Hurp: There was an officer under the command of a colonel who 
was sent out—a rehabilitation officer. I recall meeting him when we were 
taken to the Philippine islands into a camp and we met the first Canadian 
rehabilitation officer. He told us, among other things, about the new plan 
the veterans had for settlement of people, rehabilitation at home, the 
Veterans Land Act and the different gratuities and all the legislation which 
they had for our benefit on our arrival home. 

Mr. LENNARD: This was all verbal? 

Mr. Hurp: As far as I was concerned. 

Mr. CiarK: No, sir. We were issued a booklet, “Where Do We Go 
From Here?” 

Mr. McIntosH: That was not especially for the Hong Kong veterans? 

Mr. Cuark: No. It was general. 

Mr. McIntosH: Was there any promise of legislation which applied only 
to the Hong Kong veterans which has not been fulfilled except ee the $1, 
the campaign pay, and losses of kit? 

Mr. CiarK: The money was supplied in the order in council to pay the 
campaign pay, but we never got it. 

Mr. THOMAS: This is a very serious matter and it ought to be followed 
through. This committee should find out about these promises: who made 
them, how responsible they were, and to what extent they have been fulfilled. 

Mr. LENNARD: You say there was an order in council? 

Mr. CLarK: I have it right here. It is P.C. 3593, Appendix A, dated 
May 16, 1954. The other is P.C. 105238. 


Mr. LENNARD: I think this ought to be followed up and that we should 
have an explanation as to why it was not paid in full. 


Mr. McINnTosH: Could we have that now? I.am wondering if there was 
an error. Have the veterans been told? 


Mr. CLARK: We come down and see the members and the senators and they 
say, “We will fix this up with the department” and when it gets to the depart- 
ment the answer you get is rolled up in red tape. They say, “Try the Depart- 
ment of National Defence”, the Department of National Defence says that it 
is not their job and tells us to try the Department of Finance, and from the 


Department of Finance you go to the Secretary of State and then it goes around — 


and around. There are the letters; there are piles of them. 
Mr. McIntTosH: We see them day after day. 


a 
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I y decision, all we ask is that you see it is 
wed through or we will have to come back here again. 


ee The CHAIRMAN: I think it should be possible to obtain all the relevant 
upon which we can base any recommendations. 
2s Mr. Macponaip (Kings): I was going to ask if it is possible that that four 
2: months would be the period in which the special force was raised. 
_Mr. CLark: Yes. 
a Mr. MACDONALD (Kings): After the end of the European campaign? 
a Mr. CLARK: Yes, = 
q : Mr. Macponarp (Kings): I understand they had special pay. 
Mr. CuarK: Yes. 


; east were considered on the same basis as those in Europe. Would that have 
4 any bearing on it? 


. Mr. CLARK: It did have a bearing on it, but as we pointed out when we ~ 


appeared in front of the committee on veterans affairs, we did not quit the 
War; we were still fighting. Fellows were escaping and sabotage was being com- 
mitted. We carried on right to the bitter end, and we say we deserved the pay. 
: - Your committee agreed to that. But after many months when they decided to 
; pay it, we found out it was slightly cut. They would not do anything about it. 


, Mr. WEICHEL: I was going to ask you, if this committee decided on giving 
these people their request, how could we figure out what should be done about 
the other 7,000 who might put in their claims. The reason I mention that is 
because we have to come to some decision. If you do not, those funds are going 
to be there a long time after these people are dead and somebody else will get 
it who is not as worthy as these men. 


Mr. Hurp: I think, as pointed out, we have much better claim to it— 
not that I am trying to discriminate against my comrades who served in 
Europe. Here are some of the facts, as I remember them, that were mentioned 

- by the Minister of Veterans Affairs, when something like this came up. He 

_ stated that the Hong Kong survivors, due to their medical record when they 
arrived in Canada, were in much worse condition than prisoners from the 
European theatre of war. 

Now I cannot tell you, sir, how many Red Cross parcels, for example, 
our comrades had in German prisoner-of-war camps. I understand ess 
they fell into the hands of the Gestapo, they arrived quite regularly. But in 
four years of internment I received six which, spread over a period of four 
years, is quite a small number. The Germans were not a thieving race like 
the Japanese. The Japanese were selling Red Cross food that had been sent 
to us. We had definite evidence of that in our camp. These facts came out in 
connection with the trial of Colonel Tokanago, when he was tried for misusing 
us in Hong Kong. I think that is a practical point in our favour, of not being 

. quite so much concerned with the European prisoners, except in individual cases. 


Mr. MontTGoMeEnry: If there is no money in this fund when it is finally wound 
up—you, of course, expect your share of it—but supposing there is not enough 
in the fund after the claims are all adjudicated, and it is paid out and you 
are still short 25 or 30 cents of this amount for which you are asking, you are 
really asking the government to come through and pay that out of consolidated 
_ revenue. 

F Mr. Ciarx: I will answer that question. We saw the Honourable Roch 
_ Pinard three or four years ago in the Department of Finance. He said there 
3 i were not going to be any more payments made and the money was going to 

be put into the Canadian treasury. We objected strenuously at that time. We 
ne ee 


" Deaths 
< ‘ 


a ee ee eee eee 


Mr. MacDoNALD (Kings): Up to that time I assume the people in the far > 
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pointed out if the Canadian government did have to pay out a little more in 


order to pay all the claims, they had saved an additional sum of money while we 
were prisoners of war. They did not feed, clothe or arm us. They saved a lot 


‘ 


of money, so in the end they would be nothing out. : 
Mr. Cuiancy: In talking about the European prisoner being made to work, 
he was paid in laager gelt and received a fairly good rate of exchange when 
he came back, and he could collect. If he brought enough laager gelt back 
with him he could collect in cash the total amount for every day he worked. 


Mr. CARTER: That has to do pretty well with the question I had in mind. 
I was not clear whether or not their loss of pay was due only to the depreciation 
of the yen or whether they had not been paid as many yen as they were entitled 
to receive in accordance with international law. What is the situation? 


Mr. CLARK: We gave them 35 yen and got $7.50. But if you took the prewar 
rate of the yen and said: all right, you are entitled to so many yen a day 
under the prewar regulations and international law, we would not have any 
claims now. 

Mr. CARTER: You got all the yen to which you were entitled, but they were 
not worth anything. . 


Mr. CLARK: Yes. In some cases they paid it to you and while you were 
asleep they took it away. When the guards came along you would be asked to 
stand up; they would take it out of your pocket and pay it out all along 
the line. 


Mr. PucH: I would like to read a paragraph from a letter which I received 
the other day. It covers a number of things. 


There is another aspect that cannot be overlooked when it comes 
to just consideration. Any Canadian prisoner of. war paid his own way. 
The Japanese rented our services to the employer, whether it was in 
the shipyards, warehouses or mines. They had a set fee per diem. Of 


this money the Japanese army took so much for our room and board, 


medical care—practically non-existent. They claimed they were putting 
so much into the Japanese postal savings and the remaining 10 or 15 sen 
was given to the prisoner of war. One would labour for a month and 
barely have enough to buy ten cigarettes if they were available. 


Mr. Hurp: I think perhaps I can add some more information to Mr. Clark’s 
statement. Perhaps you are vague on what yen is. As I understand it, the 
Japanese had yen in their own country which was legal tender, but when 
they invaded a place like south China they had a machine that rolled off money 
called military yen, which they would not honour in their own country. This 
yen was called military yen. Although I am not an expert in relating the 
difference in cash, I think what I am saying is correct. 


Mr. CARTER: Well, it is laid down somewhere in international law how 
many yen a prisoner of war is entitled to receive a day. The government 
could easily calculate how may yen they would have to redeem if they were 
going to pay the prisoners at the proper exchange rate, at the prewar rate. 
It has been most difficult to obtain any information other than the information 
that has come in here; that is, 35 yen for $7.50. 


Mr. Stewart: Mr. Carter is talking about the daily rate. 


Mr. CLARK: I think the information you require can be obtained from the 
International Red Cross. 


Mr. Herripce: I would suggest, Mr. Chairman, that rather than spend 


the remaining time going all through these Japanese financial finaglings— Pe 


they mentioned that they would be happy if they got an extra $1 a day; and 
I suggest we stay with that. 


. 


: 
3 
‘ 
q 
: 


me. 
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“Mr. CLARK: Yes. We asked for $1.50, but if the co 


_ does not get bogged down in the department for ano 
pleased to accept that. 


a bigs CARTER: I have every reason for pursuing my line of questioning, 
I was trying to estimate the unredeemed promises. They were promises and 


the promises were not kept. Those promises had a certain cash value which is 
still outstanding. There is a moral obligation. 


Mr. THomas: Would you enter into that particular promise? [ understand 
this was a promise made by the Canadian government. 


Mr. Cuark: We are stil] pressing for the forced labour payment because 
we never got paid for it. It is as simple as that. 


mmittee will see that it 
ther year, we would be 


considered these matters were special committees of veterans affairs. I think 
it would be understood that this committee as such has no responsibility for 
those decisions that were made years ago, particularly this yen issue. It must 
have been made with all the facts and the information before the committee. 


- I wonder if we could stick to the contents of the brief before US. 


Mr. Carter: I do not agree with you. That particular issue is raised 
here in this brief. The witnesses are here and I think this should form a 
part of the proceedings— and this is irrespective of what committee sat or 
when it sat. If there is an obligation.on the government to do that, I think we 
should be sure about it. I think we should know exactly and precisely what it 
amounts to. : 

Mr. MacRae: I think while we have deviated, it has ben time well spent | 
because the new members are not aware what the situation has been. JI think 
Mr. Herridge’s suggestion was a wise one. All of this has been good; and when — 
we finally make our recommendation it can be remembered. However, I think _ 


» we have pretty well covered the issue at this time. 


Mr. Stearns: I have one question: are there copies of the Ilsley report 
available that could be passed around to the members who have not had the 
opportunity of reading it. 


Mr. CLarK: We may have one or two here. 
Mr. Stroup: We do not mind leaving the copies we have on hand. 


Mr. CLarK: If you want some good reading, something that will pin your 
ears back, something like the Bridge on the River Kwai, I would ask you 
to read that report all the way through. It makes good reading and is very 
amusing. 

Mr. Broome: I will move that the committee be supplied with copies of 
that report. 


The CHAIRMAN: We will have to see if copies are available. The name of 


the report is “war claims report of the advisory commission, February 25, 1952”, 


; 
Ber. 
- 


Mr, Broome: We have the right to send for papers and we are going to ask 
for fifty copies. My motion has been seconded and I ask that it be supplied. 
“Mr. HERRIDGE: I quite agree with Mr. Broome; but if, by chance, it is 
not available and the information is extinct, we should not ask for a reproduc- 
tion. _ 

_ Mr. Broome: If available. 


‘, 
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Moved by Mr. Broome and seconded by Mr. Stearns. 

Motion agreed to. : 

The CHAIRMAN: How are we coming along with the discussion of the 
brief? Are there any further questions? . 

Mr. Tuomas: I may be dumb, but I am still not clear on what this implied 
breach of faith involves. The witnesses have said that certain promises were 
made in times past and have not been kept. I would like to have placed on the 
record, if possible, a definite statement of what those promises were and in 
what respect they have not been kept. We are all mixed up with dollars and yen, 
and I am not sure whether the promise was with regard— 


The CHAIRMAN: Mr. Thomas, as I read the brief—and you have a copy 
before you—it is dealing with the extra compensation for forced labour. There 
is a comment at the end of the brief, which was raised by Mr. McIntosh: 
“Canada has brought forth legislation for Veterans which is surpassed by no 
other nation. We only request that this legislation bé honoured”. 

As a result of that in answer to the query some further statements were 
made outside the brief on the point of legislation which has not been honoured. . 
That is where the yen discussion originated. It is not in the brief as such. 


Mr. Broome: I think it is. Here they mention the United States, Australia 
and New Zealand in the rate of recompense for forced slave labour and hard- 
ship. It came to $2.50 a day. Ours has come to $1.50. In that way I think it ; 
states in the brief that we are not as good as some other countries in that regard. 


Mr. Stroup: That is what we had in mind. t 
Mr. Tuomas: That is still not an answer to my question. 


Mr. CLarK: I would state that if we had been paid by the Canadian 
government for the yen that the Japanese paid us, or did not pay us, and 
if we received Japanese pay in full when we came back, we would have no 
claim for forced slave labour. 

We did not receive the payment, so we are making a claim against enemy 
war assets that were held in this country. The war claims commission said 
they had other commitments. They have paid that money out to these large 
companies or other organizations and the money has all gone. 

The claim, as far as we are concerned, still stands, because human rights 
and our pay is involved. They should have paid that first. 


Mr. Tuomas: I have one more question. Is the witness now saying that 
the Canadian government made promises which they did not keep? That 
is the point. 

Mr. CuarK: I would say departments of the Canadian government did not. 
When we met the different members here, they did everything they could; but 
the Department of National Defence certainly did not keep its promises. 


Mr. McIntTosH: You said the rate was $7.50 for a certain number of yen. 
What did you expect to get for that yen? 


Mr. CLARK: I could not tell you what it amounted to. You could get that 
information from the war claims commission in Washington, D.C. I did have it, 
but I sent it on to England and asked them to return the copy, and they did 
not do it. 


Mr. McIntTosH: Was it 10 per cent or five per cent? } 
Mr. Cuark: I think it was about 10 yen to the dollar, something like that. 
Mr. McIntrosH: How many did you get for $7.50? 

Mr. CLARK: Thirty-five. 

Mr. McIntTOsH: That, to me, is only $3.50, and you got $7.50 for it. 


‘ 
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_ The CHAIRMAN: Have we completed our discussion on the yen issue? As I 
understand it, the yen issue has merely been thrown in as illustrative material. 
The point at issue here is the forced labour payment. 

_ Mr. THomas: I would agree that the yen issue has little to do with this. 
All I was interested in establishing was, were promises made to these men 


Mr. Criarxk: They were made by the hon. Mr. Claxton in the Department 
of National Defence. I forget the date, but it would be on record. The delegates 
were Mr. Clark, Mr. Peller and Mr. Stager. 

Mr. THoMaAS: Were promises— 

The CHAIRMAN: Mr. Thomas, if we were to start pursuing promises that 
have been made by politicians down to the enth degree— 

Mr. THomas: I do not think we should dismiss it like that. 

The CHAIRMAN: Or are we going to stick to the subject matter of the brief? 

Mr. Rocers: I do not think it matters one dime whether the war claims 
has a fund or whether it has not. If the request in this brief is justified, then 
it is up to the national revenue to pay it. That is all] say. 

The CHAIRMAN: Have we any further discussion? We have put in a very 
good day’s work and we must conclude within a reasonable space of time. 
But we wanted to have a thorough and complete discussion on the contents of 
the brief before us. Have we completed that discussion? : 

Mr. McIntosH: Just for the record, I think the witness misunderstood 
a point in his statement. It was pointed out to me in one of the letters that 
my colleague has here that the government would only cash 35 yen of the 
amount that they had. 

Mr. CLarkK: That is right. 

Mr. McINTOSH: Not that they expected to get that as yen for— 


Mr. CLARK: No. 

Mr. McINTOSH: You have thousands of yen, I suppose? 

Mr. CLARK: Yes. One boy here has 10,000. 

Mr. Stroup: In certain camps we got it all thrown out at the end of the 
war pad we had a big crap game. Some came back with nothing, and some 
with a great deal, because they would only cash 30 yen, and that was it. 
But others did not have any yen to cash. That is what it was. 

The CHAIRMAN: Gentlemen, the discussion seems to be a little ragged 
around the edges here. Are there any further comments? 

Mr. Broome: I move we adjourn. 

Mr. CLarK: Could I speak before we adjourn? 

The CHAIRMAN: Yes. Werte 

; i d the committee for the fine 

Mr. CLarK: I wish to thank the chairman an 
attendance and their kindness to me, because I get wound up at times. 

The CHAIRMAN: Speaking for the committee, Mr. Clark and gentlemen, 


lly. The points 
i S leasure to have you and to meet you persona 
or eagaees a bised will be given very careful consideration by the members 


a ees oe hans morning. The clerk informs us that we have no 


designated room. Is the hour 10.30 or 11.00 o’clock. 
The CLERK: At 11.00 o’clock. 
The CHAIRMAN: It does not overlap with other committees? 


Se05 , we 
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Mr. BROOME: Estimates are on that ‘morning. ‘Not ome sey 


taken to see there is no overlap. uly 

The CHAIRMAN: So far we have only two senddiveees meeting 0 on a sam ; 
day, and the hours are staggered. 

Mr. Broome: You will be meeting within half an hour of the other 
committee. 

The CHAIRMAN: That is why I was inquiring whether it woud be better to 
commence our committee sittings at 11.00 o’clock rather than 10.30. 

Mr. Broome: I think the Clerk should check with the other committee and 
give a decent space of time. 

The CHAIRMAN: We are willing to sit from 11.00 to 1.00 o’clock, if that 
overcomes the traffic jam. ° 

Mr. MAcponaLp (Kings): On Thursday? 

The CHAIRMAN: Yes. We will continue our discussion on the estimates. 
Thank you for a very good day. 

—The committee adjourned. 
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MINUTES OF PROCEEDINGS 


House of Commons, Room 238-S. 
THURSDAY, March 12, 1959. 


_ The Standing Committee on Veterans Affairs met at 11:00 o’clock a.m. The 
Chairman, Mr. Walter Dinsdale, presided. 


Members present: Messrs. Badanai, Broome, Dinsdale, Fane, Herridge, 
Kennedy, Lennard, Macdonald (Kings), MacEwan, MacRae, Matthews, Mont- 
gomery, O’Leary, Ormiston, Parizeau, Roberge, Rogers, Speakman, Stearns, 
Stewart, Webster, Weichel. 


In attendance: Messrs. L. Lalonde, Deputy Minister of Veterans Affairs; 
F. T. Mace, Assistant Deputy Minister; L. A. Mutch, Acting Chairman, Canadian 
Pension Commission; F. J. G. Garneau, Chairman, War Veterans Allowance 
Board; G. H. Parliament, Director-General, Veterans Welfare Services; P. E. 
Reynolds, Chief Pensions Advocate; C. F. Black, Secretary of the Depart- 
ment; R. Bonnar, Assistant Departmental Secretary; J. E. Walsh, Director of 
Finance, Purchasing and Stores, with his assistant Mr. A. F. Graves; Mr. J. G. 
Bowland, Research adviser; Mr. G. S. Way, Chief of Information; Mr. Fred 
Brown, Superintendent Welfare Branch, Edmonton, Alberta. 


The Chairman informed the Committee that the following documents were 
supplied to each Member in his mail box: 


1. Scholarships for Pensionable Children. 

2. War Veterans Allowances and The Assistant Fund 1957. 

3. The Veterans’ Land Act—A Summary of its Provisions. 

4. War Claims—Report of the Advisory Commission,. February 25, 1952. 

The Committee resumed from Thursday, March 5, 1959, consideration 
of the Estimates of the Department of Veterans Affairs for 1959-60. 


Messrs. Mace, Parliament and Mutch gave answers to questions asked 
at former sittings of the Committee. 


Item 455 was further considered and finally approved. 


Item 456 was considered. Mr. Garneau was called. During his examina- 
tion Messrs. Bowland and Lalonde gave answers to specific questions. The 
said item was approved. 

Item 457 was considered. After some discussion thereon the said item 
was approved. 

Item 458 was considered, with Mr. Parliament under questioning. The 
said item was finally approved. 


Item 461 was considered, with Messrs. Lalonde and Mace under questioning. — 


The item was approved. 

; Item 462 was considered, with Mr. Lalonde under questioning. The item 

was finally approved. 

. : lled. During his examination 
It 460 was considered. Mr. Bonnar was ca exe 

he Se Rsisted by Messrs. Lalonde, Mace and Mutch. The said item was 
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THURSDAY, March 12, 1959. 
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The CHAIRMAN: Good morning, gentlemen. Some of you have already 
been busy in other committees, so I trust you are not too exhausted to carry 
on with veterans affairs. I believe you have received in the mail copies of 
these helpful little publications. They include copies of the War Claims 
Advisory Commission report. That matter has been looked after. 

Mr. SPEAKMAN: Mr. Chairman, before we proceed, may I ask that a cor- 
rection be made in report No. 1? 

The CHAIRMAN: Yes. 

Mr. SPEAKMAN: I am quoted as saying there is a $23 million veterans 
hospital. It should be “federal”. 

While I have the opportunity, Mr. Chairman, it is a real pleasure for 
me to see Mr. Fred Brown, who is superintendent of the welfare branch in 
Edmonton, present this morning. 

The CHAIRMAN: We welcome Mr. Brown to our committee this morning. 
There are one or two statements arising from our discussion last Monday at 
this time. The assistant deputy minister has a statement. 

Mr. F. T. Mace (Assistant Deputy Minister, Department of Veterans 
Affairs): Mr. Rogers I believe raised some question about insurance coverage 
in respect to government motor vehicles. I should like to place a statement on 
record. 

Neither government travel regulations nor the department requires the 


driver of a departmentally-owned vehicle to carry insurance covering public _ 


liability and property damage. : 

In the early days of V.L.A., when they had a fleet of several hundred 
vehicles, it was the general practice for their drivers to carry such insurance, 
but it is not so today when the V.L.A. fleet has been reduced to some 
60 vehicles, and we have not required this insurance for some years past. 

Under the government travel regulations the operator of a personally- 
owned motor car used on departmental business is not required to carry insur- 


ance covering public liability and property damage. The higher mileage rates~™ 


—which I recorded at the last meeting—which are paid thereunder, constitute 
an encouragement to drivers of privately-owned motorcars to carry such 
insurance at the level set out in the regulations. 

The CHAIRMAN: Mr. Parliament, director of welfare services. 

Mr. G. H. PARLIAMENT (Director of Welfare Services, Department of Vet- 
erans Affairs): Mr. Montgomery asked me for a statement at the last meeting 
as to the number of nurses we had in training, and I quoted 27 university 
training and promised to get through hospitals the figures of the trainees and 
nurses. Of 382 females training under the Children of War Dead legislation, 
248 are in training in nursing. s 

Also, if it is of any interest, there are 706 girls of the 382 who are in train- 
ing as public school teachers. This is a post-secondary school, but not neces- 
sarily university training. 

- The CHAIRMAN: Mr. Mutch has a statement. 
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Mr. MutcH: On Monday last, Mr. Carter and others asked whether or © 
not a grant towards “last sickness and burial” expenses would be taken into 
consideration in adjusting pension to a widow who later received damages 
from a third party in respect of the death of her husband, and elected to retain 
these damages. 

Iam not sure that my reply was sufficiently definite. May I now say that 
such a grant is made in the discretion of the commission, and is not affected 
by the subsequent financial position of the applicant, and is not recoverable. 

The CHAIRMAN: Does that clear the air, gentlemen? We resume our discus- 
sion of the estimates and item 455, veterans bureau. The details are on page 560 
of the blue book. Have we any further questions on veterans bureau? 

Mr. SPEAKMAN: Has Mr. Reynolds a statement for us? 

The CHAIRMAN: He was before the committee at the last meeting when we 
considered the estimates, and made his statement at that time. Actually we 
were winding up our discussion of the veterans’ bureau, and perhaps we have 
concluded all the questions under this item. 

Item 455 agreed to. 

The CHAIRMAN: Item 456, 

SOLDIER SETTLEMENT AND VETERANS LAND ACT 
456. War Veterans Allowance Board—Administration .............eeeeeere> $ 155,974 


You will find the details on page 561. We have Colonel Garneau with us 
this morning to answer all your questions. Welcome, Colonel Garneau. 

Mr. Herrwwce: Mr. Chairman, I should like to have the honour of asking 
Colonel Garneau the first question. 

Colonel F. J. G. GarNngEAu (Chairman, War Veterans Allowance Board, 
Department of Veterans Affairs): I was going to make a brief statement. 

Mr. HerripGeE: Pardon me. 

The CHAIRMAN: I think that might be advisable. We will reserve that 
honour for you, Mr. Herridge. 

Mr. Herripce: Thank you. 

Mr. Garneau: Mr. Chairman, gentlemen, it is not my intention to make a 
long opening statement nor again to cover the past history of the War Veterans 
Allowance Act, as I presume that you are now quite familiar with its objects 
as well as with the part it has played and continues to play in our veterans’ 
welfare. 

I thought, however, in relation to the War Veterans Allowance estimates 
which you are about to consider, I might give. a very brief outline of the 
salient features of the administration. 

The minister is charged with the administration of the act, except as to 
the powers and jurisdiction to deal with and adjudicate upon applications for 
allowances under the act. 

This authority and jurisdiction is shared between the board, in Ottawa, and 
district authorities which are established in each district of the department 
across Canada, and consist of such number of persons employed in the 
department as the minister may prescribe. These district authorities, 18 in 
number, deal with and adjudicate on all applications, reviews, suspensions and 
cancellations of war veterans allowances within their respective districts. 

The war veterans allowance board acts as a court of appeal for applicants 
or recipients who may feel agrieved by the adjudication of the district 
authority; it may also, on its own motion, review adjudications by the district 
authorities and deal with same as though an appeal had been taken. It may 
likewise review or alter any adjudication made by itself. 
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___-The board is responsible also for instructing and guiding district authorities. 
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_ in matters of policy and for advising the minister with respect to regulations 


_ concerning the procedure to be followed in matters coming before the district — 


authority for adjudication. 
The district authorities and the veterans welfare services in each district 


_ constitute a “field force’, so to speak, which handles the processing of applica- 


tions and reviews, makes arrangements for medical examinations where 
indicated, and deals with all other matters pertinent to the good administration. 
of the act in their own districts, 

This, briefly, is the administrative set-up presently in force. 

The thought also occurred that your committee might wish me to mention 
those principal amendments which were made to the act some 15 months ago 
and which may have had a more direct effect on the estimates which you are 
about to consider. 

These amendments were, in the main: increase in basic rates and ceilings; 
the reduction, from 20 to 10 years, of the qualifying period of residence in 
Canada required in the case of ex-imperial and allied veterans and widows; 
the amendment making the United Kingdom a theatre of actual war for 
Canadian veterans of World War I who served in the United Kingdom for 
at least 365 days prior to November 12, 1918. 

The authorization to pay orphans’ allowances to orphans pensioned under 
the Pension Act, who hitherto were not eligible. 

These amendments, in the main, have accounted in some measure for 
the rise in the costs of war veterans allowances. 

In closing, I may add that, as the board does not keep separate statistics, 
I shall be indebted to the research advisor of the department for most of the 
statistical information which you may require in connection with your 
consideration of the estimates. Thank you, gentlemen. 

The CHAIRMAN: Thank you, Colonel Garneau. 

Mr. HerripGeE: Mr. Chairman, for the information of war veterans 
allowances recipients who often ask me questions about this matter, I had 
intended to ask Colonel Garneau to explain the administrative procedures 
with respect to the war veterans allowance board itself and the district 
authorities of the war veterans allowance board. Colonel Garneau has answered 
my question in his statement. 

Mr. MacRaE: I would like to ask the chairman of the war veterans 
allowance board if he could state how many awards have been made because 
of the change in the legislation from 15 months ago. That is, how many 
additional awards would apply directly to the clause which makes the United 
Kingdom a theatre of war for those who served there for a period of 365 days? 

Mr. GARNEAU: I am indebted, here again, to notes from our research 
advisor, whom I have asked for this information. 

With respect to the increase in the number of W.V.A. recipients as a 
result of the increases in rates and ceilings at July and November 1, 1957, it 
is rather difficult to be precise. This is because the increase in rates and 
ceilings had some impact on the new groups provided for in the legislation in 
1957. It is also because many veterans and widows became eligible in the 
normal course of events because of reaching 60 years of age, or 55 years of age. 

However, it has been estimated that there were some 1,800 more on 
strength at the end of October, 1957, which resulted from the changes made 
on July 1, preceding. After that, allowing for the increases in the three new 
groups, there was an increase of some 1,000 during the calendar year 1958, 
which resulted from the increase in rates and ceilings as at November it 1957. 
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In summary, the increase in rates and ceilings in 1957 resulted in an 
estimated additional 2800 by December 31, 1958. This figure of 2800 rep- 


resents an increase in recipients on strength rather than the actual number — 


of awards. Does that answer your question? 

Mr. MacRae: Yes, thank you, Col. Garneau. 

Mr. Montcomery: Mr. Chairman, may I ask Col. Garneau a question? 
Is that percentage of increase much more than the usual percentage for the 
three or four years before that? That may,not be available; it may be a 
difficult question to answer. 

Mr. GARNEAU: I do not know whether I can answer that accurately off- 
hand. It is pointed out to me by Mr. Bowland that this amount is over and 
above the normal increase, because of the amendments. 

Mr. WEICHEL: Mr. Chairman, I believe at the last meeting I asked a 
question of Colonel Garneau and he was to look the answer up for me. I am 
not in a hurry about it. 

I mentioned at the last meeting the young chap who came from England 
in 1910. When the war broke out he went back to England and served 
in the Royal Air Force. He came back to Canada as an instructor. I was 
wondering, if he had served 365 days in England, would he be in line for 
war veterans allowance? 


Mr. GaRNEAU: That answer has to be somewhat qualified, sir. He was 
with the Royal Air Force, and the amendment covers veterans who were 
members of the Canadian forces during 365 days in England. So the answer 
to that question is based on the answer to the question we are asking the 
district authority to investigate at the present time, as I informed you. That 
question is to find out how long he had served if transferred or loaned to 
the Royal Canadian Air Force or if he had actually flown over on some sortie 
which took him over the continents of Europe, Asia or Africa. 


The act itself is rather—I will not say vague, but imprecise. I will quote 
from the act: 
In the case of World War I, the theatre of actual wear is, 
(A) as applied to the military or air forces, the zone of the allied 
armies on the continents of Europe, of Asia, or of Africa, or wherever 
the veteran has sustained injury or contracted disease directly by a 
hostile act of the enemy 
So we are trying to find out now if in his record he had some flights out 
there, which would give him a break. But if he was a mechanic and had 
never gone out of England, I am not ruling on the question— 


Mr. WEICHEL: I thought in this case he should be given some considera- . 


tion as he was transferred back here as an instructor and served right 
through the whole war back in Canada. 

Mr. GARNEAU: The point is well taken. I am making a note of that. 

Mr. Macponatp (Kings): I would like to ask whether Col. Garneau has 
figures of the increase in recipients for the last five years for World War I 
and World War II. I would also like to comment that in my experience with 
a number of applicants, the department has been very generous in their 
treatment of recipients. 

Mr. GARNEAU: You say “the increase for the last five years”. Do you 
mean, as they were five years ago and as they are today, by year? Is that 
your question? 

Mr. Macponatp (Kings): Yes. Have you actual figures, Col. Garneau? 

Mr. GARNEAU: In 1954 there were 30,650 veterans; in 1955, 32,476; in 
1956, 37,320; in 1957, 39,204 and in 1958, 42,346. 
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Mr. MacRae: My question, Mr. Chairman, is supplementary to that. I 
wonder if Col. Garneau could give us some indication on this, if his research 
staff have worked it out? When is it expected that the peak of war veterans 
allowance recipients will be reached? There will be some date, I presume that 
the research staff at least has in mind, as far as World War I is concerned, and 
then we will begin to decline. 

Mr, GARNEAU: That is the $64,000 question. Originally the peak for World 
War I was expected to be 1957. 

Mr. MacRar: Of course, the change in legislation had some effect. 

Mr. GARNEAU: Yes. 

Mr. MacRae: And further changes in legislation could affect the validity of 
any answer you could give now? 

Mr. GARNEAU: Absolutely. 

Mr. MacRae: But you really cannot say. 

Mr. BOWLAND: We have made an estimate for 1986. The peak of World War 
I will be reached in 1961-62. But this is subject to change— 

Mr. MacponaLp (Kings): 1986 in both world wars? 

Mr. BOWLAND: That is true. 

Mr. HERRIDGE: Is it true to say we are living a bit longer than you antic- 
ipated? ; 

Mr. SPEAKMAN: Mr. Chairman, I have a letter before me which I received 
this week. It concerns a World War I veteran. The letter is not complete and I 
have asked for further details regarding the veteran. But the welfare officer of 
a local Legion branch writes in part that this man served in World War I and 
only had 11 months’ service in England. It so happened that his travelling time 
to and from England gave him the full year. Would he then be eligible for — 
war veterans allowances? 

Mr, GARNEAU: This is a point that was debated after the amendments were 
passed, and we found it very difficult to establish a starting and finishing line. 
Therefore since service in England was involved, we took in, the date taken on 
strength on arrival in England, and the date struck off strength in England. That 
would cover the actual time he was in the United Kingdom. 

Mr. SPEAKMAN: Would circumstances mitigate in his favour, perhaps? The 
writer says he is very handicapped and badly in need of assistance. 

Mr. GARNEAU: It is not that we are not sympathetic at all—far from it; but 
at the same time those were the yardsticks we used. If we start breaking it 
down, it might become a little difficult to administer in the long run because, as 
we know, in matters of welfare, it is quite natural for everyone to have 
a good argument, you might say, on his own behalf. 

Iam afraid that the circumstances would not mitigate in his favour if he 
does not meet the conditions of eligibility. { 

Mr. SPEAKMAN: Knowing as we do the scale of welfare payable from 
other welfare agencies—and I also feel that we have a responsibility, rather 


more than any other welfare agency, toward a veteran—just how close do 


we keep to the line on this regulation. ' 
Mr. GARNEAU: We are as lenient—let me put it this way—and as: broad 
in this respect as possible, consistent with the legislation we have to administer. 
It is simply a matter, I would say, in a case of that kind, of where we should 
draw the line in trying to be generous? If we start making an exception for this 
one or that one on this ground or that ground, it would be very difficult to 
ae It seems to me that if you do not use the yardstick which 
Col. Garneau has mentioned, you are going immediately to indicate that you 
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are putting people on strength in Canada with regard to veterans allowances. 
If you use any date other than the one when they were taken on strength in -.~ 
the United Kingdom, another man will come in and say “I was serving in 
Canada”’. ‘ 

Mr. Garneau: That is why that question was very seriously considered. 
We felt that the present interpretation was fair. 

Mr. Lucren LALONDE (Deputy Minister, Department of Veterans Affairs): 
I do not think the act allows for any other interpretation. The act says he 
must have served in the United Kingdom for at least 365 days. 

Mr. MontcomMeEry: I agree. I do not see how you could interpret it 
otherwise. 

Mr. HERRIDGE: If we could persuade the government to change the act 
so that it read “from the date of embarkation leaving Canada until the date 
of landing in a Canadian port on return after service in England” that would 
give a considerable number of war veterans the allowances, which are not 
allowed under the present legislation. 

Mr. GARNEAU: I suppose it would actually broaden the field of eligible 
recipients. But that is a matter, as you pointed out, of government legislation. 

Mr. KENNEDY: Mr. Chairman, we are all aware that there are quite a 
number of imperial veterans in this country who are in dire circumstances. 
I know of one specific case of an imperial veteran who did not have service 
“in France. This man is seriously ill and is in very bad circumstances. Is 
there any possibility of any assistance being given to that type of veteran? 

Mr. GARNEAU: This is dealing with World War I, I presume? 

Mr. KENNEDY: Yes. 

Mr. Garneau: If he was an ex-imperial veteran and did not serve in 
a theatre of actual war, I am afraid he is out. He just does not meet the 
conditions of eligibility. The same thing applies, unfortunately, to our own 
Canadian veterans who did not have service in a theatre of actual war or were 
not in receipt of a pension in respect of such service. 

Mr. WeIcHEL: Mr. Kennedy asked whether there was any fund that could 
be applied to them. ; 

Mr. LALONDE: The welfare funds that we have are either the canteen 
fund raised in the Canadian forces or some funds donated to the department 
for welfare purposes, with the proviso that the money would be spent for 
Canadian veterans. At the moment we have no fund which has been donated 
to us with authority to spend the proceeds for the benefit of ex-imperial 
veterans. 

Mr. WEICHEL: In regard to Mr. Kennedy’s remark about his friend, if 
the veteran he is referring to cannot receive the war veterans allowance, 
perhaps he could receive the old age assistance at age 65. 


Mr. Monrcomery: I have an additional question on this point. Will 
these officers who were on loan to the imperial forces in the second world 
war be considered as being in Canadian service when the time comes for 
them to apply? 

Mr. GARNEAU: Former members of the Canadian forces on loan or serving 
with the imperial forces, would still be members of the Canadian forces. 

Mr. Ormiston: I have a question in mind in regard to contributions of 
war veterans allowance with regard to navy veterans. Is there any difficulty 
in interpreting the act in this regard? 


Mr. GarRNEAU: Have you any actual point in mind? 


| - of land. Of course the investigators come out to them and probably tell them ° 
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of service for those above the 365 days in a certain theatre. Would that be 
taken care of in some other branch? ‘ 


“Mr. GARNEAU: It is likely different in the case of the naval forces for world 


war I. If you wish, I will read a quotation from the Act. 
Mr. Ormiston: I would like to hear what you have to say in this regard. 


Mr. GARNEAU: The definition of theatre of actual war in the case of world | 


war I states: 

As applied to the naval forces, the high seas or wherever contact 
has been made with hostile forces of the enemy, or wherever the veteran 
has sustained injury or contracted disease directly by a hostile act of 
the enemy. 

Mr. MacEwan: In connection with that point you are drawing a thin line 
in regard to 365 days’ service in the United Kingdom. I had a case which I 
brought to the attention of the department where a man only needed seven 


days to qualify for the war veterans allowance on the grounds of service in- 


England. I suggested he had gone over on an English boat and was on guard 


duty, and perhaps that would be service in England. However, it did not work. 


I think that was pretty close to the line. 

Mr. HerRRIpGE: As a result of the question asked by the hon. gentleman 
to my right, this has occurred to me: naval personnel on the high seas are 
liable to the hostile action of the enemy. But once a veteran embarked at a 
Canadian port for England, he was also subject to the hostile action of the 
enemy. 

Mr. GARNEAU: I suppose so. 

Mr. HERRIDGE: He was in the same position as the naval personnel as far 
as torpedoing is concerned. 

Mr. GARNEAU: Yes. 

Mr. HerRIpGE: I think that is a good argument at least toward extending 
this from the time when they leave Canada up until the time they return. 
I will pursue that matter further, and I hope to have the support of other 
members of this committee. 

Mr. Rogers: I realize that the administration must be governed by regula- 


tions, but two questions were discussed in the last session and one of them was. 


this ceiling of $8,000. When was that raised to $8,000? ! 
Mr. GARNEAU: In November, 1957, when the last amendments were passed. 


Mr. Rocers: I think it should be raised again, because you just cannot 
buy a property for $8,000. I think it curtails quite a number of applicants; 


at least, it cuts the allowance down. I would like to see the committee take a 


stand and make a re 
another $2,000. 


house. 

Mr. Rocers: What is it? 

Mr. LALONDE: It is the value of the equity that the recipient has in the 
house in which he resides. 

‘Mr. Rocers: That is right, but what is an $8,000 home today? 

Mr. LALonpDE: I think it is our experience that there are comparatively 
few applicants or recipients who own their own homes outright. Many have 
a mortgage, and that is not equity. ee 

: but there are other angles to this, sir. ake the 
case a Bre one tc farm. Perhaps they have a quarter section 


: ‘Mr, ORMISTON: No. Is it established in the same principle as the length 


commendation that this ceiling should be raised at least . 


Mr. LALONDE: You realize, Mr. Rogers, that $8,000 is not the value of the 
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to sell the property and buy a home, and all_-the rest of it. I say that it 
deters a number of applicants. I think that ceiling should be raised. I realize 
you cannot do anything about it; but I think we as members of the House 
of Commons could do something about it. 

Mr. GARNEAU: We would be very glad to implement any change that 
parliament wishes to make, sir, as has been stated before. 

Mr. Macponatp (Kings): On the question of overseas service for a world 
war I veteran, is he considered as serving overseas from the time he leaves 
Canada, or is it from the time he arrives in England? Could you give a decision 
on that? 

Mr. Garneau: Again, while he is actually serving in England. Was that 
in connection with the 365 days? 

Mr. Macponaup (Kings): Yes. 

Mr. GarNEAU: Oh yes, from the time he is taken on strength on arrival in 
England until the date where he is struck off strength for his return to Canada 
that, as pointed out by the deputy minister, is the only interpretation that can 
be given to the term “service in” the United Kingdom. 

Mr. MacponaLp (Kings): Would it not be a general principle that when 
a man leaves Canada he is starting his tour at that time. I am not referring 
to the way the act is constituted at the present time, but I agree with the other 
members it might be changed and still come within the principle of the 
‘legislation to allow a man the time while he is on the high seas. ; 

Mr. GARNEAU: That is really a point which would have to be clarified, 
possibly by another amendment to the act. I cannot see that we can other- 
wise than find, as the district authority and ourselves are finding, in the 
application of the present clause governing that situation. 

Mr. Fane: Mr. Chairman, I have a letter here from which I would like 
to read certain sentences, and I would like to have Colonel Garneau’s reaction 
to them. 

Mr. ORMISTON: I have a supplementary question, Mr. Chairman. Would 
time spent in the glass house be counted as service in the United Kingdom? 


Mr. GaRNEAU: I think they would allow it because he was in England | 
during that time. 


Mr. HERRIDGE: I have a supplementary question. Does that mean that a 
veteran who has spent his entire 365 days in the glass house would receive 
the war veterans allowance, and yet a veteran torpedoed at sea on the way 
to Britain, and survived, would not be applicable under the present legislation, 
if he was not in Britain 365 days? 


Mr. GarNEAU: Let me say that was far-fetched; we have not had.an 
extreme case of that kind to deal with, so I am not prepared to say exactly 
what the ruling would have been. But a man who was in detention could have 
had 28 days field punishment, or something like that, or been in the glass 
house for a few months, and we would not hold that against him in counting 
the actual days that he served in the United Kingdom. 


Mr. MacRae: I think these points are all well taken, because the great 
bulk of our difficulty is with those people who just do not quite make it. 
Mr. MacEwan said seven days; I have seen cases of 350 days, which are 
extremely necessitous and worthy. 


Following up Mr. Macdonald’s remarks, I might say that I was adjutant 
in the last war, and I seem to recall that we struck our men off strength in 
Canada on the day we put them on shipboard at Halifax. And, by the same 
token, they were not struck off United Kingdom strength until they dis- 
embarked at Halifax, on return. Colonel Garneau has explained that in world 
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war I they were not taken on strength of the United Kingdom until they 


disembarked there; and they were struck off strength of the United Kingdom 
on the day they embarked for Canada. ; 


Mr. GARNEAU: What position would we be in? For instance, supposing 


_that were to be done, and even allowing for shipboard time going and coming, 


and the applicant still lacked three or four days? 


. Mr. MacRar: There would always be some few more days; but there 
would be no end to it. 

Mr. LALONDE: Mr. Herridge, you cited the case of a man torpedoed at sea. 

Mr. HERRIDGE: Yes. 

Mr. LALONDE: I believe he is covered and is eligible for war veterans 
allowance. For purposes of this section “theatre of actual war’ means, in the 
case of world war I: 

As applied to the military or air forces, the zone of the allied 
armies of the continents of Europe, of Asia, or of Africa, or wherever 
the veteran has sustained injury’ or contracted disease directly by a 
hostile act of the enemy. 

Mr. HERRIDGE: I am thinking of a veteran who survived without injury 
or disease, but who was torpedoed. I have a case in mind. 

Mr. GARNEAU: We should possibly take a fairly broad view of such a 
situation, because it does not seem to require that he actually be pensioned 
for that injury. If it is established that he had a broken arm or he was treated 
for an injury, or that he contracted pneumonia, or something, following the 
torpedoing—I do not think we could be too sticky about a case like that. 

Mr. O’LEary: Mr. Chairman, I do not know to whom I should direct this 
question, but I was wondering what guide or norm was used in arriving at. 
this figure of 365 days. I presume someone was consulted and asked to deter- 
mine, with a pencil, how much it would cost for those who qualified for 365 
days, or for, say, six months. What was the basis that was used in arriving at 
that? ; 
Mr. LaLonvDE: I know, Mr. O’Leary, that we have some information, but 
unfortunately I do not have the file covering that particular matter. Could we 
give you the answer to that question during a subsequent meeting? 

Mr. O’LEary: Yes. 

Mr. MacponaLp (Kings): Might I interject to say that was the recom- 
mendation of the Canadian Legion before the act was changed. 

Mr. LaLonpE: Mr. O’Leary, I believe you will find the figures are rather 
interesting. : 

Mr. Rocers: That, Mr. Chairman, is more or less in conformity with the 
original idea of 365 days of service. 

Mr. GARNEAU: I do not quite understand your question, Mr. Rogers. 

Mr. Rocers: I am referring to this 365 days in the United Kingdom. Ac- 
tually, a veteran has 365 days paid service, does he not? I think it is just 
more or less in line with the original idea, except they show United Kingdom 


as service overseas whereas they did not before. 


Mr. GARNEAU: I think that had something to do with it. 
Mr. MacRae: A veteran could have one day’s service, could he not? 


Mr. RoGERS: Yes. 
Mr. MacRae: Where does the 365 days enter into it? What has the 365 days 


| _ to do with the rest of it? That is what bothers us. 


Mr. LaLonpvE: It has been used to determine eligibility for a veteran with 


- service in Canada only. 
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Mr. MacRae: In regard to other legislation? 

Mr. LALONDE: For the Veterans Land Act. uy 

Mr. MacponaLp (Kings): I think the general idea was that there was a 
fair number of personnel who had been detained in England for a year or 
more through circumstances beyond their control, and it was felt this group 
should be covered by war veterans allowance. There was considerable objec- 
tion to having those who had been in England less than a year covered under 
the act. I think that is the general feeling behind the veterans’ recommenda- 
tions, and possibly the government’s acceptance of it. 

Mr. LALonpE: I think you will find, Mr. Macdonald, if you read the past 
records of parliamentary committees and the House of Commons, this suggestion 
originated principally on behalf of a number of Canadians who served in the 
United Kingdom only and were subjected to conditions of living that were 
pretty arduous. It was argued at that time that many of them suffered nearly 
as much as those who had to live in the trenches. This opinion was advanced by 
persons who had served in world war I. I have all this evidence on this par- 
ticular file which I am talking about, and if it is the committee’s wish, we can 
discuss it at a later sitting. 

The CHAIRMAN: I think perhaps, Colonel Lalonde, we can defer our dis- 
cussion until we have the full report before us. 

Mr. MontTGoMERY: Could item 457 stand? 

The CHAIRMAN: I think it will come in as a statement at our next sitting 
and we can allow any discussion that might arise from the statement. Perhaps 
we can do that without standing item 456. 

Agreed to. 

The CHAIRMAN: Have we completed our discussion? 

Mr. HERRIDGE: I have one question, Mr. Garneau: The case I am referring 
to is that of a chap who served in the same batallion as I was in. He was what 
I term morally married; but was not considered legally married by the war 
veterans allowance board. On that account his widow is denied the war veterans 
allowance. Unfortunately, the first husband turned up quite unexpectedly just 
recently. They thought he was killed earlier in the first world war. Has any 
consideration been given to amending the act or suggesting an amendment 
to the act to cover this kind of case? 

Mr. GARNEAU: Was he on an allowance as a married man? 

Mr. HerRRIDGE: Not at the time. He had not applied for the war veterans 
allowance. That is the unfortunate part of it. 

Mr. GARNEAU: He was not on allowance and had not applied? 

Mr. HERRIDGE: No. 

Mr. GARNEAU: And the husband of the lady he was living with has 
married—or was he married? 


Mr. HERRIDGE: No. This veteran married a lady. She was informed her 
husband was killed in France. Later on in the first world war she married a 
veteran, a member of the same company. The marriage was in good faith 
and the veteran came to Canada, lived until two or three years ago and died 
without receiving the war veterans allowance. His widow then applied for war 
veterans allowance under that section, and unfortunately hears from her sister 
something to this effect: well, what do you think about it, old Bill has turned 
up! This is the first husband who was supposed to be dead in 1915. 

Mr. GARNEAU: It is difficult for me to answer that, but I would be glad to 


take the name and regimental number so I can look at the case personally, in 
order to see in detail what is involved. 
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' Mr. LALONDE: This is the case of a lady who married in good faith, went 


through her regular marriage ceremony and much later afterwards found out 
that she was not legally married. 

Mr. HERRIDGE: About three years ago, shortly after her husband died. 

Mr. LALONDE: There may be a way out. 

Mr. GARNEAU: That is the reason I am asking for the particulars. 

Mr. HERRIDGE: Everything was on the up and up, and the marriage was in 
good faith. 

Mr. GARNEAU: There may be a way out. If you would let me have the name 
and regimental number, I will be glad to look into that case personally. 

Mr. Montcome_ry: Is the man living? 

Mr. HERRIDGE: No, he died without applying for war veterans allowance. 
She applied and at that time she heard from her sister in England that he was 
alive. He was supposed to have been killed in 1914, but turned up. 

The CHAIRMAN: Are there any further questions under item 456? 

Item agreed to. 


WAR VETERANS ALLOWANCES AND OTHER BENEFITS 
A5).War veterans allowance: 5.045; ose sacay see tea $59,785,000 


Mr. FANE: I think my remarks would come in under item 457. I want to 
read part of this letter to you. This man says: 
I was wounded and awarded a 40 per cent pension, which was added 
to my war veterans allowance, making it an amount of $145 a month. 
This is the amount he receives to keep his wife and himself. If his wife 
is sick, he pays out the $145 a month for her hospitalization. He says: 
Nothing would be too good for us at one time; now we are a forgotten 
group. 
These are his words, not mine. 
I speak on behalf of all veterans and wonder if it was worth losing 
a good education, and so on, to work for when there is so much in- 
justice towards us for no apparent reason. We were only doing our 
duty. The wife of a man going to prison receives more benefits than a 
~veteran in this condition. ‘ 
And this man says if he was to go to prison himself he would lose his war 
veterans allowance. I would like to leave that letter with you. I promised 
to bring it up in this committee. 


The CHAIRMAN: What is your point here, Mr. Fane? anes 
Mr. FANE: He would like to have the war veterans allowance increased 


beyond $145 a month. 
Mr. GARNEAU: I would be very glad to prepare an answer to that, Mr. Fane. 
The CHAIRMAN: You can discuss the case directly, 
Mr. GARNEAU: It is more a private affair. 
Mr. FANE: Do you want me to write a letter to you? 
Mr. GARNEAU: If you would like to give me the correspondence, I will 
return all the documents to you. 
: Mr. FANE: I will give you my letter. oR 
Mr. LENNaRD: Mr. Chairman, I do not think the matter of bringing up 
individual cases in this committee is in order. It did not used to be years 
ago. These cases are supposed to be taken up with the department and if you 
do not receive justice from the department, then you can bring them up here. 
The CHAIRMAN: It is not quite in order here. That is why I asked Mr. Fane 


_ what point he was emphasizing in this discussion. . ; 
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Mr. HerRIDGE: Mr. Chairman, unfortunately I find myself in the position of 
having to support Mr. Lennard, with this exception: you bring up an individual | 
case to illustrate the necessity for an amendment. I have done that,—and I 
am always in order. 

The CHAIRMAN: Gentlemen, I think perhaps this is the point where we 
might clarify this situation. Obviously, we cannot spend time considering 
individual cases. That is the responsibility of the branch of the department 
concerned. However, if a specific point arises which contains some material 
that could be used for illustrative purposes, I thing the Chair would consider 
that. 

Mr. FANE: You discussed individual cases for Mr. Herridge and other 
people; why not for me? 

The CHAIRMAN: We will always consider information of this kind, Mr. Fane, 
if it underscores a specific point at issue. 

Mr. Macponatp (Kings): I was going to suggest, Mr. Chairman, that we 
have not time to go into a lot of individual cases. We only have time to dis- 
cuss the broad general principles of the estimates, and the legislation. 

Mr. WEICHEL: I believe that in some cases where we are referring to some- 
thing and one of the gentlemen at the head table brings that up and explains 
it, it is something worth while. It gives us a little extra education in regard to 
veterans affairs. I think that type of discussion would be worth while. Instead 
of our asking questions, if somebody brings up a certain point he could probably 
refer to some veteran’s case and that would help us to understand it. ‘ 

The CHAIRMAN: I do not quite get your point there. Are you arguing for 
consideration of individual cases? 

Mr. WEICHEL: I thought we might ask a question on some point and perhaps 
somebody could refer to an individual case to explain it. 

The CHAIRMAN: You want officials to refer to cases? 

Mr. WEICcHEL: That is right; and we are learning something by listening 
to them. 

The CHAIRMAN: I think that has been the procedure in the past. 

Mr. MACRAE: Mr. Chairman, which item are we on—457 or 458? 

The CHAIRMAN: 457. 

Mr. MacRae: I want to ask a question on 458. 

The CHAIRMAN: Is item 457 carried? 

Item 457 agreed to. 


SOLDIER SETTLEMENT AND VETERANS’ LAND ACT 
458. Assistance Fund (War Veterans Allowances) i. 005.0 ¢0sSaews caper tawowe $2,550,000 


The CHAIRMAN: Item 458 is the assistance fund in connection with war 
veterans allowances. The details are on page 562. 

Mr. MacRae: I wish to ask the research staff or colonel Garneau how 
many cases there are of receiving money from the assistance fund? The assis- 
tance fund is, as we know, additional assistance to war veterans allowance 
recipients or dependents. I would also ask what proportion this is of the total 
war veterans allowance recipients cases. Did I make that clear? 

Mr. PARLIAMENT: The total assisted to December 31, 1958, was 12,798. The 
total recipients of W.V.A. as of that date were 64,125. The total assisted, as a 
percentage of W.V.A. recipients, was 20 per cent; but the total assisted, as a 
percentage of W.V.A. recipients without other income—who are the only people 
who would be eligible for the assistance fund—is 47.6 per cent. 

Mr. MacRarE: Did you know I was going to ask that question? You had 
it all right there. 


¢ 


» 


pnSeaht Mr. PARLIAMENT: That is right. I expected the question. 
The Cuarrmawn: Is item’ 458 carried? 
Item 458 agreed to. 

The CHAIRMAN: Now, gentlemen, that completes the War Veterans’ Allow- 


ance Board and the relative subjects. We will proceed now to item 460, payments 
to the last post fund. : 


xp2 


MISCELLANEOUS PAYMENTS 


460. Payments to the Last Post Fund; the payment under regulations of 
funeral and cemetery charges, including the perpetual care of graves where 
applicable; the cost and erection of headstones in Canada; the maintenance of 
departmental cemeteries: the maintenance of Canadian Battlefields Memorials 
in France and Belgium; Canada’s share of the expenditures of the Imperial War 
Graves Commission; and production of Books of Remembrance .............. $1,527,800 


The CHAIRMAN: The official with all the information is not in the room 
at the moment. He will be here shortly. In view of that, perhaps we can leave 
item 460 for the moment and proceed to item 461. 


MICELLANEOUS PAYMENTS 
461. Grant to Army Benevolent Fund .........0....cccecceececcceceeee $ 9,000 
Are there any questions? 
Mr. HERRIDGE: What is the exact purpose of that grant? 
Mr. LALONDE: It is to help the fund in carrying its share of administration 


costs. The Army Benevolent Fund was set up by, an act of parliament which ~ 


decreed that it should project its expenditures in such a way that the fund 


would be available to World War II veterans of the army for a period of 50 - 


years. : 
There was a certain amount of money put in the fund at that time, and the 
act provided the Army Benevolent Fund Board with authority to use some 
of that money to pay the cost of their administration. 

On the basis of the mandate received from parliament, the board set up 


a schedule of expenditure designed to carry the cost of administration and at. 


the same time to make the fund last for the prescribed period of 50 years. This 
was in 1947. Since then the board has tried to conform in their yearly expen- 
diture to the demands made on it by veterans who are in need of help, and 
also on the basis of the money available. They are spending a certain amount 


of the capital each year, plus the interest which .is, of course, credited to the 


fund. aN 
I think it was in 1953 or 1954 that the board came to the minister and 


said, ““When we scheduled our expenses, both for welfare and administrative 
purposes, we scheduled them on the basis of the value of the dollar at the time 
you gave us this amount of money. Now, 6 years later, we find that the value 
of the dollar has decreased so much that we are not able to continue to pay 
the high administrative costs that we have to pay and still maintain the actuarial 


mandate to make the fund last 50 years.” 


The minister felt that the board could not cope with the increase in the 
administrative cost, and yet he felt that it would not be fair to ask them to cut 
down on the provincial set-up which they were using. In any event, the 


minister did not have the authority to tell the board to do that because it is 


in the act that they will have provincial offices. Therefore, the minister Pete 
to go to the treasury board and seek authority for a grant to be made et e 
Army Benevolent Fund Board for the purposes of helping them out in mee Pe 
the increased cost of their administration. At that time the board approved a 


grant of $8,000. A similar amount has been granted them each year since then. 


Mr. Ormiston: There is an annual accounting given to you. 
Mr. LALONDE: There is an annual accounting given to parliament. 
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Mr. MAcDONALD (Kings): The Army Benevolent Fund differs from those 


of the other two forces in that it revolves to the end of the war and the others Py 
are still revolving funds? It may be a mistake; but do you know why this fund | 


was not set up in the same way as the navy fund? 

Mr. LALONDE: The Army Benevolent Fund. was set up immediately after 
the war. I would say it was planned even before the end of the war, be- 
cause after VE day I recall we were told that unit funds which were not 
spent at that time would be turned over to headquarters. These unit funds, 
plus a share of the NAAFI profits—which were paid to the Canadian govern- 
ment—were lumped together to form the army benevolent fund. 

I do not know why the army never became involved in a benevolent fund 
in the same way that the navy and the air force did. Perhaps the reason 
is because the army was so much bigger during the last war than the other 
two services and they could not have the same type of fund provided at 
that time. I know regular forces of the navy and the air force are still 
providing funds to those two benevolent funds through the regular service 
personnel canteens. 

Mr. Macponatp (Kings): I think it was a mistake that the army did 
not follow the same system. 

Mr. LALONDE: For the members of the regular force the army now has 
a Canadian army welfare program administered by the Army Benevolent 
Fund. They supply their own funds, and those funds are to be used only 
for severing personnel. : 

In the long-run you might say the end result is about the same, except 
that in the case of the navy and air force they lump everything together 
and in the case of the army they have one fund for ex-servicemen and one 
fund for serving personnel. 

Mr. Macponatp (Kings): I am glad to hear that. 

Mr. MacRag: I think it is the same in the final analysis, as the deputy 
minister said. 

Might I ask how much is in the army benevolent fund? Perhaps we 
should ask this question of the board itself, but maybe the deputy minister 
could tell us. It started at about $7 million in 1946, and I was wondering 
where it stands today. 

Mr. Mace: At March 31, 1958, there was an amount of $7,517,395. 

Mr. MacRae: Then it has just about been the same for the last 13 or 14 
years? 

Mr. Montcomery: I want to ask one question with regard to adminis- 
tration. Do I understand this correctly, that the benevolent fund has to keep 
up the provincial offices in each district? 

Mr. LALONDE: In each province. 

Mr. MontTGoMeErRy: In each province? 

Mr. LALONDE: That is right. 

Mr. MontcoMery: Do they work in conjunction with the officials of the 
Department of Veterans Affairs? 

Mr. LALONDE: They do, sir. Each province has a committee of ex-service- 
men who serve on the committee on a benevolent basis to look after the 
eases for that province. * 

In addition they have a permanent secretary for each province, a paid 
employee, and that permanent secretary always has his office in one of our 
offices. So that they really work very closely with us. 


Mr. MONTGOMERY: There is really only one paid officer? Take New 
Brunswick, for example, being a small province. , 


EE ——— —s 


VETERANS AFFAIRS 147 


ee : Mr. LALONDE: There is'a secretary and a stenographer. If there is not 
- enough work for a full-time stenographer, we land them a stenographer 


part-time. : é 
Mr. Montgomery: Thank you very much. 
The Cuarrman: Is item 461 carried? 
Item 461 agreed to. 


MISCELLANEOUS PAYMENTS 
meascardnt, tor Canadian, Legion: ..5) osc es csi aires senedavthenr A Reese ees $ 9,000 


Mr. WessTErR: Is this something along the same lines? What is “Grant 
to Canadian Legion’’? 


Mr. HERRIDGE: There is no allowance for inflation here. 

Mr. LALONDE: This dates back to 1930, when the Canadian Legion set 
up its own service bureau in Ottawa and eventually followed with the for- 
mation of service bureaux in their provincial commands, and even in some 
branches. But the activities of all those local service bureaux are coordinated 
by the dominion command service bureau. When these local service bureaux 
were formed, the Canadian Legion approached the government and said that 
this was going to cost a good deal of money to administer. The government 
agreed to pay a share of the cost of the service bureaux, provided the share 
paid by the government would never be less than the amount paid by the 
Legion itself, for the service bureaux alone. 

In other words, if the administration of the service bureau were to cost 
$15,000 a year, then the contribution would have been brought down to no 
more than $7,500. Each year there is an accounting by the Legion of their 
service bureau costs, and their share of the expenses has never been less 
than $9,000. As a matter of fact, it is now costing them a lot more than that. 

Mr. WEICHEL: Would $9,000 be pretty well the donation each year? 

Mr. LALONDE: It has been an annual grant. 

Mr. WEICHEL: It is an annual grant of $9,000? 

Mr. LALONDE: That is right. 

Item 462 agreed to. - 

The CHAIRMAN: We can revert to item 460, “Payments to the Last Post 
Fund”. The details are on page 562. Are there any questions? 

Mr. LALONDE: May I introduce Mr. Bonnar, the assistant secretary. 

The CHAIRMAN: Pardon my oversight, Mr. Bonnar; we are getting along 
here so rapidly. We will proceed with the questioning. 

Mr. HerripcGe: I would like to ask Mr. Bonnar if there have been any | 
complaints from provincial commands or Legion branches during the past year 
with respect to the administration of the last post fund. I refer to complaints 
regarding delayed payment or misunderstandings as to eligibility, and that. 
sort of thing. 

Mr. R. Bonnar (Assistant Departmental Secretary): Not to my knowledge, 
Mr. Herridge. There have been no complaints from any branches of the 
Canadian Legion or from the dominion headquarters of the Canadian Legion. . 

Mr. WEICHEL: Regarding funeral expenses, is that a maximum of $300? ‘ 

Mr. Bonnar: The department is permitted under the Veterans Burial 
Regulations to pay up to $175 for funeral costs or, if two undertakers are 
involved, a maximum of $225. 

In addition it can pay whatever is the going rate for cemetery charges, 
including the purchase of the grave, and the opening and closing of the grave. 


- Under a separate item in this vote the department can, in certain circumstances, 


provide a grave marker. 
i 
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Mr. WEBSTER: Possibly I am not correct, but my understanding is that the ~ 
Last Post Fund of Montreal puts on a campaign of their own every year. Is 
that over and above this $306,000 here? : 

Mr. Bonnar: No. The Last Post Fund is a separate organization operating 
under a charter. 

Mr. WEBSTER: A provincial charter? 

Mr. Bonnar: No, a federal charter under the Companies Act for the 
purpose of avoiding pauper burial of indigent veterans. The department can 
also pay the burial expenses of veterans who die on treatment strength or who 
die from disability which is related to service. 

Mr. LALONDE: Under their charter the Last Post Fund has authority to 
conduct drives for donations from the public. As a matter of fact, this is how 
they originally started and they had more money from public contributions 
at the outset than they had from the government contribution. But, while they 
are still getting some public contributions, I think the amount has gone down 
a great deal. 

Mr. WEBSTER: I think it just pays the office expenses and the secretary’s 
salary. 

Mr. HERRIDGE: What is this item, ‘“‘“Books of Remembrance” under the fund? 

Mr. LALONDE: Perhaps I can explain that. Two years ago the minister 
announced in the house that books of remembrance for the Korean action and 
for the South African war would be prepared and would be available to be 
placed at the appropriate time at the National Memorial. I believe.that was 
mentioned in the house two or three years ago. We have been working on those 
two books through our contracting artist, Mr. Allan Beddoe, and progress has 
been good. We anticipate that the books will be ready some time in the fall 
unless something unforeseen happens. But, very definitely, the books will be 
completed within a year. 

The South African book of remembrance also includes the names of the 
people who were killed in the Nile expedition. 


Mr. Macponatp (Kings): I wonder if we could have a brief explanation 
_ of the expenditure under, “Battlefields Memorials”? 


Mr. Mace: After World War I there was a battlefield memorial commission 
formed, and as a result of its recommendation, it was decided to erect battle- 
field memorials in certain locations where the action had been essentially 
Canadian in character. As a result there were a number of battlefield memorials 
erected at different sites in France and Belgium. Subsequent to that the 
national Canadian memorial was erected at Vimy, and as around 1949 the 
battlefields memorials commission had virtually worked itself out of existence 
the Department of National Defence transferred the responsibility for these 
memorials to the Department of Veterans Affairs. 

Since that time we have provided in the estimates for the cost of main- 
taining the Canadian battlefield memorials in France and Belgium. We actually 
staff and pay the direct costs relative to the memorials at Vimy and at 
Beaumont-Hanel which is, as you may recall, the Newfoundland memorial. 

The other memorials that are at different places, like Passchendaele, Hill 
62, and so on, are maintained for us by the Imperial War Graves Commission 
and we merely reimburse them their actual costs. 

Mr. O’Lreary: Perhaps my question was answered there, as to the de- 
creasing expenses included in the next item, “Maintenance of Departmental 
Cemeteries”’. , 

Mr. Mace: My recollection is that we provided in the 1958-59 estimates _ 
for quite a major repair project at Vimy. We had to replace some of the 
stone and we also waterproofed the memorial. I think this has been completed 
in this current fiscal year, so that next year we will not require that money. _ 
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The. CHAIRMAN: This is the miscellaneous payments heading actually, 

Mr. Herridge. ; 
Mr. LALonpeE: This vote is headed “Last Post Fund” because it happens 
to be the first item in the miscellaneous items. 

Mr. HEeRRIDGE: I am sorry; I have not got my estimates. 

The CHariRMAN: That is Last Post Fund, et cetera. 

Mr. LALONDE: The payment to the Imperial War Graves Commission is | 
Canada’s share towards the maintenance of war cemeteries. Each common- 
wealth country contributes on a pro rata basis to the Imperial War Graves 
Commission for the cost of erecting the various memorials in the cemeteries 
and for maintaining them, and this amount of $438,000 is our share for next 


year. 


The CuairmMawn: Is there any further discussion under miscellaneous 
payments? ~ 

Mr. Rocers: This is not miscellaneous payments; it is funeral fund. If 
a veteran dies in hospital, do they take all his assets and his money? 

Mr. Bonnar: No. We have several sections of the Veterans Burial Regula- 
tions. First of all, we pay the funeral expenses without charge or claim on 
the estate if the veteran’s death is considered to have been related to service. 

Secondly, we pay the expenses without claim on the estate if he was 
receiving treatment for a pensionable disability. 

In addition we have another group who are in hospital, not receiving 
treatment for pensionable disabilities, and we apply a means test in those 
cases. If the estate is sufficient to provide the funeral and burial expenses, 
we expect the estate will do so. But if the estate is insufficient, then the 


‘cepartment pays the expenses, 


Mr. Rogers: I have had a few complaints on that situation, where the 
department was pretty mercenary. I had one case where the man had an 
old car and $50, and they took it all. He was a pensioner. 

Mr, LALonpDE: If a man has no dependants and the department does not 
use the estate for the payment of his funeral or last illness, the public custodian 
is going to get it. 

Mr. HERRIDGE: It would be better for the department to get it, I think. 

Mr. LALONDE: That is what we think, sir. , 

Mr. KENNEDY: I have run across at least one case where, due to the 
neglect of the next of kin in making a claim for burial within a certain 
length of time, the undertaker was not paid his charges and had no way 
of collecting them. At least, that was the understanding I got from him. ee. 

Mr. Bonnar: This would be a case where somebody other than the depart- 
ment arranged the funeral and burial? 

Mr. KENNEDY: Yes. 

Mr. MontcoMeErRy: Where they die at home. : as 

M : re somebody other than the department arrange e 
aes oc aad al pee for making application to the department 
for payment of the funeral expenses. 

Mr. MacEwan: Within 60 days. 

Mr. Bonnar: Within 60 days of notice. 
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Mr. RocERS: Just to pursue that particular case, the man owed $50 rent. 

His relatives had to pay that. pe E 4 
Mr. Mace: You said this gentleman was.a pensioner, did you? eh BRS g 


Mr. RoceErs: Yes. : 

Mr. Mace: Did he die on treatment strength? ; 

Mr. Rocers: I could not say. I do not think so. ; 

Mr. LALONDE: If he died of his pensionable disability, whether he died 
on treatment strength or not— - 

Mr. Mutcu: I know better than to attempt to answer without the file ) 
in front of me; but if I understand your question, the deceased was a pensioner? 

Mr. Rocers: That is right. ; 

Mr. Mutcu: And he owed money? 

Mr. Rocers: Well, he owed some rent. } 

Mr. Mutcu: Pensions are paid in arrears, so if he died after the first 
of the month there was something coming. At the present time, if he dies and 
leaves dependants the whole of the pension for the month in which he dies 
is payable. If he has no dependants, it is payable up to the date of death 
and the commission would be called upon to make a decision as to what should 
be done with the unpaid portion of that last month’s pension, and I think it 

_would be unusual if any creditor under those circumstances did not register 

the claim before those funds were disposed of. The commission, acting on 
behalf of the deceased, does for him that which he was obligated to do in q 
his lifetime. If there was sufficient money they would pay that debt from 
the unpaid balance; and if there was not, they would apply it to go as far 
as they could toward discharging that debt. 

That happens in every case. A decision of that nature has to be taken 
in every case where a pensioner dies. If he had dependants, then under 
the commission’s policy the unpaid balance would go either to somebody upon | 
whom he was dependent or someone who was dependent upon him. “The 
first charge against it would be to those dependants. But very often we 
pay the unpaid portion of the last month’s pension, or any other credit that 
is available with us, to discharge his personal debts. 

Mr. Rocers: He has no dependants. The only mistake he made was that 
he did not think he was going to die. He should have left the money, the 
$50 or $60 at home. 

Mr. Bonnar: Did he have funeral debts as well? 

Mr. Rocers: The department buried him. They looked after him. 

Mr. KENNEDY: To pursue, Mr. Chairman, what I mentioned previously, 
where it can be reasonably shown that the responsibility was not really the 
undertaker’s, but negleet on the part of the next-of-kin to make application 
for this, is there no way it could be extended so the undertaker would not 
have to bear the cost of this funeral? ‘ 

Mr. Bonnar: I have not known of any such case, sir. We would be glad 
to examine any cases, if you would identify them. Have you one in mind? 

Mr. KENNEDY: I have not at the moment, but certainly I can dig one up. 

Mr. LALONDE: Before we leave that impression on the record, I would — 
appreciate it if you could give me the name of the case to which you are 
referring in order that we may look into it. It is hard to generalize on the 
basis of one case. 

Mr. Rocers: I was asking just for general information and I have obtained | 
it. I happened to use that case because it is one I know of and it happened — 
about three months ago. 


_" 


TERANS AFFAIRS 


‘ee 


REPENS 
as arranged by — 
have a request — 


Gentlemen, our procedure for Monday, 
e, is to hear further representations. We 
Pearson association of war blinded, and t 
i not confirmed their appointment. I had h 
it before our meeting this morning; but they have. requested an ances) ¥ 
ea and I presume they will be before us on Monday morning at 11 o'clock, Is that feels 
\ agreed? wee Nee ; hy aes Sa 
Agreed. : Pe LES 
A The CHairman: Next Thursday at 11 0’ 
of the estimates, with the pens 


a ee, vy i 
ay ; ae rt he Rae 1 Me 
¥ 2 a v ; ths oe i D 
ne ‘i y 
Hie 
SE OF COMMONS Mk: 
Fes 


on—T wenty-fourth Parliament i a Bat 
1959 | 


4 Late pp <a 3 : : te 3 e, 
1959 ae 
Aad LS es ag 

Le 


Sues - _ STANDING COMMITTEE) <0 ah 9 
Wo, SM e of 

Physical & ON Wav Soy g, 

Applied Sci. ; 


a VETERANS AF F AIRS - 


oz 


ioe Chairman: WALTER DINSDALE, Esq. 
| Ue ROMS ae OF PROCEEDINGS AND EVIDENCE | 
Races nn eoNow 6 


WITNESSES: = . 


. W. C. Dies, Captain Fred Woodcock, Judge Frank Meponests of th 
Sir Arthur Pearson Association of War Blinded; Mr. Mace, Mr. lack, — 
: | Mr. Garneau, Dr. Crawford, Department of Veterans Affairs; Riek Mutch, 

ik _ Canadian Pension Commission. . | oe 


, » 

= 
EEN’S PRINTER AND CONTROLLER OF STATIONERY i Pie este 

eae OTTAWA, 1959 erie. 8 

/ “f Nona 

We A) Pad 

’ és righ: Dat 
td f Ae 


STANDING COMMITTEE ON VETERANS AFFAIRS 


ee 
Chairman: Walter Dinsdale, Esq,, ‘ 3 
Vice-Chairman: G. W. Montgomery, Esq., 
and Messrs. . a 
~» ~~ 
-- Badanai . Herridge Peters A: 3 
' Batten Jung : ; Pugh j 
-_ « ‘Beech Kennedy Roberge ; 
___ Benidickson Lennard Robinson ra 
; Broome Macdonald (Kings) Rogers f i 
us Cardin MacEwan Speakman 
i> Carter MacRae Stearns i a 
Clancy Matthews Stewart Z 
Denis McIntosh _ Thomas . 
Fane 5 McWilliam Webster 3 
Forgie O’Leary Weichel 
Fortin Ormiston Winkler 
| Garland Parizeau 


Antoine Chassé, 
Clerk of the Committee. 


- MINUTES oF PROCEEDINGS 


House of Commons, Room 112-N. 
Monpbay, March 16th, 1959. 


The Standing Committee on Veterans Affairs met at 11:00 o’clock a.m. 
The Chairman, Mr. Walter Dinsdale, presided. 


Members present: Messrs. Badanai, Beech, Broome, Carter, Clancy, Dins- 
dale, Fane, Herridge, Jung, Kennedy, Lennard, Macdonald (Kings), MacEwan, 
MacRae, Matthews, McIntosh, McWilliam, Montgomery, O’Leary, Ormiston, 
Parizeau, Pugh, Robinson, Speakman, Stearns, Stewart, Thomas. 


In attendance: From the Department of Veterans Affairs: Mr. F. T. Mace, » 


Assistant Deputy Minister; L. A. Mutch, Acting Chairman, Canadian Pension 
Commission, with Mr. K. M. Macdonald, Secretary; Mr. F. J. G. Garneau, 
Chairman, War Veterans Allowance Board; Dr. John N., Crawford, Director- 
General, Treatment Services; Mr. G. H. Parliament, Director General, Vet- 
erans Welfare Services; Mr. C. F. Black, Secretary of the Department; Mr. J. G. 
Bowland, Research Adviser; Mr. G. S. Way, Chief of Information. 


From the Sir Arthur Pearson Association of War Blinded: Mr. W. C._ 


Dies, President; Johnny Doucet, First Vice-President; Captain Fred Woodcock, 
Secretary; Mr. William Mane, Immediate Past President; Mr. Dave Ferguson, 
Treasurer; Mr. Chris Davino, Member of Executive; Mr. George Wilson, 
Hamilton, Ontario; Mr. Steve Johnson, representative of the Province of 
Quebec; Mr. Gerry Barrett, Ottawa, and Judge Frank McDonagh, Honorary 
Member. i 


The Chairman informed the Committee that the Corps of Canadian (Over- 
seas) Fire Fighters had informed him that it was impossible for them to appear 
today and requested that a later date be set for their presentation. 


At the Chairman’s invitation, Mr. W. C. Dies, President, of the Sir Arthur | 


Pearson Association of War Blinded, introduced the delegation. 


Judge Frank McDonagh read the brief on behalf of the delegation and | 


Mr. Dies added a few words. 


Questions were asked in relation to the brief from Judge McDonagh, 


Mr. Dies and Mr. Woodcock. ‘ 


Members of the Committee also questioned Mr. Mace, Mr. Mutch, Mr. 
Black, Mr. Garneau and Dr. Crawford on various aspects of the brief. 


At the conclusion of the presentation the Chairman thanked Mr. Dies and 
his associates for their valuable contribution. In turn, Mr. Dies thanked the 
Committee for its consideration. 


At 1:25 o’clock p.m. the Committee adjourned to the call of the Chair. 


Antoine Chassé, 
Clerk of the Committee. 
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EVIDENCE 


Monpay, March 16, 1959. 
fl am? 


The CHAIRMAN: Gentlemen, we have a quorum. There are one or two 
preliminary matters that must be attended to before we commence the 
formal business this morning. 

Mr, Leslie MutcH (Acting Chairman of the Canadian Pension Commission) : 
At page 64 of committee report No. 3, Thursday, March 5, 1959, in line 26, 
I am quoted as saying: 

connected with his war service as such. 
This should read: 
connected with his regular force service as such. 


The CHAIRMAN: Mr. Stearns, have you a correction? : 
Mr. STEARNS: Yes, in the third line on page 117 in the proceedings of 
March 9, I am quoted as saying: / 
Whereas the air force went there because they were sent there. 
It should read: ; 
Whereas the armed forces went there because they were sent there. 


The CHAIRMAN: We have a very distinguished group visiting us this 


morning. I believe I announced at our last sitting that we expected to have two 
presentations this morning, one from the firefighters, as well as one from the 
Sir Arthur Pearson Association of War Blinded. 

I have received a telegram from Mr. Magill, the secretary-treasurer of the 
Canadian Corps of Firefighters to the effect they are unable to be here this 


morning, and are requesting an appearance at a later date. We will have to 


consider this matter in the steering committee. 

We do have with us this morning a good delegation from the Sir Arthur 
Pearson Association of War Blinded. They are headed by their president, 
Mr. Dies. Although I am acquainted with some of the members in this delega- 
» tion, I think it would be better, Mr. Dies, if you proceeded with the introductions. 

I would also like to say that I received a telephone call from the minister, 
the Hon. Alfred Brooks, just before coming to this meeting. He had hoped to 
be here, but other duties namely, a cabinet meeting, called him away. He 
expressed his regrets for not being able to be with us this morning. ; 

We are very sorry that Colonel Eddie Baker is not with us this morning. 


Perhaps, Mr. Dies, you could convey our greetings to him and give us a report 


on the progress he is making. . 
It now gives me great pleasure, Mr. Dies, to call upon you to give your 


presentation. 

Mr. W. C. Dies (President, Sir Arthur Pearson Association of War 
Blinded): Mr. Chairman and gentlemen, it is with some regret we appear 
before you today without our friend, Colonel “Eddie” Baker, whom I am sure 


most of you know. He has had a rather bad time of it since last July. How- 


ever, he is improving and attending the office about fifty per cent of the time. 
We tried to inveigle him into coming down with us today, but he could not 
do so. Mr. Chairman, I will convey your kind wishes to him. 
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I am sorry the minister was not able to be with us today, but he will 
likely hear all about our visit. St ak, 
Gentlemen, we have a full delegation here this morning. I hope my 
memory serves me well, as I do not wish to spoil our presentation. First, 
we have our immediate past president, “Bill” Main. “Bill” came from Mani- 
toba, but we do not hold that against him. 


The CHAIRMAN: I would say that is to his advantage. 


Mr. Dirks: He was a Hong Konger. And then we have John Doucet; he 
is maritimer and our first vice president. We then have our secretary, Captain 
Fred Woodcock, who comes from Hamilton. “Dave” Ferguson, who is really 
a maritimer and came up this way, is our treasurer. He is located in Hamilton 
at the present time. ‘Chris’ Davino, a member of our executive, informed . 
me just before we came in this morning that he enlisted at Collins Bay. 
Then we have George Wilson, who is also from Hamilton. There is also “Jerry” 
Barrett from Ottawa; and another chap, Steve Johnson from Montreal. Finally, 
of course, we have His Honour Judge ‘‘Frank” McDonagh, who is one of 
our honorary members. ‘Frank’ is going to read the brief for us today. 


Judge “Frank” McDonacH: Mr. Chairman and gentlemen: may we take 
this opportunity to express our appreciation for amendments to the Pension 
Act which have benefited Canada’s war disabled and their dependents, and 
trust that this presentation will produce a greater understanding of the prob- 
lems of this group, and in particular the problems of those who gave their 
sight at a time when their country was in urgent need of their services. 


As a group we feel that so many phases of legislation are interrelated 
in their total effect on the lives of the war blinded and their dependents, and 
would ask this fact be kept in mind when considering our submission. 


At the annual meeting of The Sir Arthur Pearson Association of War 
Blinded held February 14, 1959, the members assembled were most emphatic 
in the expressed opinion that blindness has been vastly underrated as a 
disability, a fact which was partly due to the blind veterans themselves, in 
that the abilities and accomplishments of the war blinded had to be over- 
emphasized in order to retain their former sighted positions in a social struc- _ 
ture based entirely on the ability to see. | 


We respectfully reserve the privilege of eliciting the further support of 
the national council of veteran associations in Canada, which in itself embodies 
the major disability groups, and through the national council again, if need 
be, present the resolutions contained in this brief. These resolutions directly 
affect the war blinded, and the serious implications involved prompted our 
request for a separate hearing. 


Dual Pension for Widow of Totally Disabled Pensioner 


This resolution was actually conceived during visits to widows in their 
homes following the death of young totally blind veterans of World War II 
and is an attempt to accurately portray and remedy the urgent desperation 
of such conditions. 


We are most grateful that since first submitting this resolution the Pension 
Act was amended to at least continue the full amount of pension until the 
end of the month in which the pensioner dies but it does not in any way 
benefit the widow whose husband dies at the end of the month. 


In the case of a totally blind married veteran, the income of $300 per 
month is, the day following an end-of-the-month death of the veteran husband, | 
suddenly reduced to $115. In other words, a sudden decrease in income of 
$2,220 per year. 
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The widow, during a crucial and emotional upset period, finds herself 


suddenly thrust into a financial crisis, which seems to have no solution and 


is at once compelled to make financial] decisions detrimental, even disastrous 
_ to her interests, committed as she is to purchase of a home or rental contract, 
purchase of commodities and necessities, with no opportunity to create a 
bank account and often, through the nature of the disability or multiple 
disabilities in excess of 100 per cent, the pensioner was unable to provide pro- 
tection through life insurance. These items, plus excessive funeral costs, 
create a situation of destitution at a period when she needs financial assistance 
and time to render logical decisions pertaining to her complete adjustment 


and rehabilitation economically and otherwise. The desperate situation is 


intensified when young dependent children are involved. 

Whereas the survivor of a married couple on war veterans allowance with 
$2000 in the bank, may own a home in which their equity is $8000, experiences 
no disruption of their established economy for a period of one year, because 
the War Veterans Allowance Act provides full payment of the allowance for 
one year following the death of either party. is, 

Therefore we, the Sir Arthur Pearson Association of War Blinded, in 
annual assembly convened, petition the government through the Minister of 
Veterans Affairs, to enact legislation entitling the widow of a 100 per cent 
pensioner to the full dual pension for a period of one year, following the 
death of her husband. 


Continuance of Wife’s Allowance 


Closely allied with the resolution above is the urgent need to continue 


the wife’s allowance in some form, following the death of the wife of a blind 


pensioner. 

Create in your mind the picture of the blinded serviceman of either 
World Wars I or IJ, who, returning home takes unto himself a wife and 
begins that never-ending struggle of a sightless life or existence in a sighted 
world. Picture the thousands upon thousands of tasks dependent upon sight 
which the wife must perform for her blind husband. To mention a few, 
these aids through sight range from the choosing of clothing as to colour, 
the inspection of clothing and dwelling, to ensure cleanliness and comfort, 
the countless hours of oral reading from newspapers, magazines and books, the 
verbal descriptions of countless physical objects, all of which are necessary 
for the blinded veteran to assume an active, interested and useful position in 


society. Picture then, the complete, the total and absolute dependence of the _ 


blind veteran upon the eyes of his wife, the eyes which have become his visual 
contact with the whole world. 

Think now of the blind veteran who, by the death of his wife, suffers not 
only a great emotional loss, but also must suffer for the second time in his 
life, the lost of sight, which although not his own, had become indeed his 


principal substitute. 


Think now of this blind veteran’s future. Shall he give up this home. 


i is wi had so well established, and go to live in an institution 
eee 0 ee blind? RS plsect poor substitute for the home which had 
been created in spite of the handicap of blindness. Shall he give up the home 
and live with a daughter or a son—if they will have him? Shall he, at great 
expense, secure the services of a housekeeper and endeavour to maintain the 


home for his remaining years with greater expense than before (possibly $150 ; 


a month) on an income reduced by the amount of his deceased wife’s 


allowance? 


; i he .absolute necessity of sighted — 
h s the war blinded recognized t : , 
ee eres all times, and that the need for sighted assistance does not cease 
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to exist upon the death of a blind veteran’s wife, and that the cost of procuring 
hired sighted assistance, such as a housekeeper, is far in excess of the allowance 
provided for the wife of a totally disabled veteran; the members of the Sir 
Arthur Pearson Association of War Blinded in national assembly convened, 
do petition the government of Canada, through the Minister of Veterans Affairs, 
to enact such changes in the Pension Act to provide the continuance of payment 
to the blinded pensioner after the death of his wife, the allowance known as 
the wife’s allowance, which he received prior to the death of his wife, for the 
rest of his natural life. 


Free Hospitalization for Non-Entitlement Conditions 


While admitting that the new treatment regulations, which came into force 
July 1, 1954, are a step in the right direction and of greater benefit to our 
unemployed members it does not meet the need of the major disability group. 


We, the war blinded, by actual experiences, know that it is impossible 
to prove disabilities and conditions consequential to our pensionable disabilities. 
As a major disability group we and our family doctors know there is direct 
connection between our pensionable disability and many other conditions that 
crop up from time to time, but there is no provision within the treatment 
regulations to provide us with free hospitalization and treatment for these 
conditions. For example, there are injuries incurred by falls due to lack of 
sight, nerve conditions pursuant to frustration and intense nervous strain to 
which the blind are subjected every waking hour of every day, and on too 
many occasions, the hours of the night as well. There is no day for the totally 
blind! The larger number of our group have service-connected multiple 
disabilities, some of which have no treatment entitlement because of lack of 
legal proof—the onus of proof being placed on the veteran while the records, 
if any, are held by the government. 


The present treatment regulations are complicated and not known to all 
treatment staff, resulting in delay and in some instances, denial of treatment 
for a pensionable condition. On numerous occasions our war blinded have 
experienced lengthy sojourns in admitting offices, while a multiple number of 
seemingly irrelevant questions are asked, in order to determine entitlement 
to treatment. The new treatment regulations do not eliminate these conditions. 


We, the Sir Arthur Pearson Association of War Blinded, in assembly at 
annual meeting, strongly recommend that in keeping with the understanding . 
of the Canadian public, we the blind pensioners be given free hospitalization | 
and treatment in Department of Veterans Affairs hospitals for all conditions, as . 
a matter of right. | 


/ 


War Veterans Allowance 


Recommendation No. 10—that item 4 under schedule A and item 4 
under schedule B of the War Veterans Allowance Act be amended to read: 
“Blind war veterans allowance recipient, or married veteran with a blind 
spouse.” 


This resolution seeks to compensate the acknowledged added cost with 
respect to blindness, for blind war veterans allowance recipient, on the same 
basis as war veterans allowance recipient with blind spouse. h 


' Helplessness Allowance 


Once again referring to the preamble wherein it states we feel the disability 
of blindness has been underrated. No spoken or written words of ours could 
instil in the mind of a sighted person the full appreciation of the absolute need 
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_ of the totally blind to use someone elses eyes during almost all phases of every- 
day activities—a service which is a very costly one to the blind, especially 
when the sighted service is hired in order to accomplish what a sighted person 
accomplishes without need to hire. 

In the earlier years an award of helplessness allowance was provided for 
the war blinded by the government of Canada and subsequently the war 
blinded agreed that those veterans who were on war veterans allowance, and 
had suffered blindness not in any way connected with war service, should 
receive consideration in the form of a modified helplessness allowance, which 
was granted. 

Whereas more recently, without consultation with the war blinded, those 
on war veterans allowance whose blindness is not due to service, have been 
-granted the same rate of helplessness allowance as those whose loss of sight 
was due to wounds on service. The war blinded, while not wishing to deprive 
the non-war blinded of the fruits of the generous impulse which has changed 
the policy, feel very strongly that the new modified rate accorded to war 
veterans allowance cases, definitely raises the question of an adjustment in 
the rates applicable to the war blinded. 

Whereas this new policy completely eradicates the fundamental principle 
of a differential between blindness incurred on service and subject to compen- 
sation, and blindness not in any way related to service. 

Therefore be it resolved that we, the members of the Sir Arthur Pearson 
Association of War Blinded request that the rate of helplessness allowance in 
respect to blindness for the war blinded, be increased from $1200 to $1800 per 
annum, being fully justified on the ground of present day excessive costs. 


Mr. Chairman and gentlemen, you might be interested in these figures: 
There are 384 Canadian war blinded veterans in Canada and other countries 
—149 World War I and 235 World War II—only 178 of whom receive the maxi- 
mum helplessness allowance for blindness. There are 190 considered employ- 
able war blinded—182 employed or augmenting pension, of whom 58 are em- 
ployed by the Canadian National Institute for the Blind. 

Basic Rate of Pension 

We will be submitting our recommendation for a substantial increase in 
the basic rate of war disability compensation that is pension, through the na- 
tional council of veteran associations in Canada. We would point out that 
since 1925 the percentage increase in the basic rate is only 100 per cent whereas 
the percentage rate of increase in regard to war veterans allowance for a 
lesser period of time shows a percentage increase of 350 per cent. 


' 


Conclusion 


In conclusion we express our appreciation for the opportunity to present 
the views of the Sir Arthur Pearson Association of War Blinded on matters 
pertinent to their welfare and trust the government is able, through the stand- 
ing committee’s recommendation, to grant by legislation the requests we have 
made. ‘ 

The CuairmaNn: Thank you, Mr. McDonagh for that presentation. To 
ensure orderly discussion I think it would be best if we considered the presenta- 
tion topic by topic. I understand that Mr. Dies wishes to supplement the 

S ion. 
Ss eel Thank you, sir. I rise because, as you look at me and look at 
the rest of the members gathered together with us, I am the senior, member. 
Any help that you can offer me now, I can assure you it is Just about too late. 
a say that very kindly and very sincerely and very honestly, because I happen 
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to be one of those, who for 42 years has gone around in the dark amidst frustra- 
tion after frustration, and it was only because of pre-war, post-war friends — 
and associations and a great deal of intestinal fortitude—with a big “Gs 
that I have survived to this date. 

I just lay this before you because blindness has been held—I was going 
to say “cheap”. That is not the word, but you know what I mean. I do not 
want these young fellows to struggle along the way some of us have had to 
struggle along, and I think it is only fair, as we come before you, that you should 
think in terms of these young lads. They know not where they go—I can 
assure you of that. 

Just remember also that the cheque that the government mails each month 
to these ex-servicemen who are blind, that is the basis of their todays and 
that is the basis of their tomorrows. You can never give them enough money, 
be sure of that. Be sure also—and I have said this before during this com- 
mittee—that as far as I am personally concerned money could not pay me 
for what I lost. I want you to understand that, gentlemen. There is not enough 
money in the country. But I do think the time has arrived when you should 
put your best foot forward and do your utmost to make this group of blinded 
ex-servicemen, who are blind because they were healthy—I am quite sure 
I would not have been where I was on February 13, 1917, at Vimy, in the middle 
of the night, had I not been a 100-per cent-fit man. Just remember that when 
you are dealing this out. Do not think of them as blinded ex-servicemen; make 
them a preferred class. I am appealing to you, gentlemen, as a man who has 
lived in Canada all his life, coming from stock away back. I started out in 
life early and I know what I am talking about, because I had my eyesight un- 
til I was established in business prior to enlistment. I just send that appeal 
out to you, gentlemen, and ask you to think it over before you act one way 
or the other. Make them a preferred class if you possibly can. | 

The CHAIRMAN: Thank you, Mr. Dies. Perhaps I should ask if there are any . 
other general comments before we proceed to deal with the topics in the brief? 
If not, the first subject raised in the brief is that of dual pension for widow 
of totally disabled pensioner, found on page 2. Have we any questions? 

Mr. HERRIDGE: Mr. Chairman, I would like to ask the witness a question. 
I presume this brief is founded on representations you have had from in- 
dividuals or your knowledge of these conditions affecting the widows of war 
blinded in various sections of Canada. 

Mr. McDonacu: I think Captain Woodcock is in a better position to answer 
that question because he has experience of visits to widows after the death of 
war blinded veterans. That is the particular work that Captain Woodcock 
undertakes. 

Captain F. J. L. Woopcocx (Secretary, the Sir Arthur Pearson Association 
of War Blinded): If you wish, gentlemen, I can give you regimental numbers 
and names; but I would prefer not to do so—I would prefer not to embarrass 
the widow. But I can take you to the individual, right in Brantford. 


The CHAIRMAN: As far as possible it is not necessary to mention specific 
cases. 


Mr. HERRIDGE: Mr. Chairman, I have one other question. On occasions do 
you have the circumstances of widows brought to your attention by other 
persons, neighbours or persons to whom they are indebted, and they now find 
themselves in difficulties? 

Mr. McDonacu: May I ask Captain Woodcock to answer that question? 


Mr. Woopcock: Mr. Chairman, we do not hear them too often. I think — 
the attitude of our widows has been much the same in the past as if they were © 
blinded themselves—to try to make the best of things and accept their lot. 
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them, in other words. 


often we do not hear these things until it is too late,—to late to help 


_ We, in the CNIB do help widows in many ways. But in this case we are 


singling out the widow of a war-blinded veteran, who is used to a certain. 


income and whose whole economy is based on—as our president. said—a cheque 
that arrives every month. It is a cheque on which we build our present and 
our future. 

Mr. BEECH: Mr. Chairman, is there any special reason for mentioning the 
fact that the widow, under the war veterans allowances, is allowed to have an 
equity of $8,000 in their property? I wonder if there is any special reason 
for including that in the “whereas” there? 

Mr. Wooncocxk: I would say, definitely there is. I think in our preamble 
we asked that you consider the whole picture. I do not think we can single 
out any one item. I think free hospitalization, the continuance of the wife’s 
allowance to the widower, the continuance of the pension to our widows is 
all part and parcel of the picture, as we see it. ‘ 

Also, we get the impression—and perhaps it is an onerous type of subject 
to discuss—of an interrelationship between war veterans allowances and the 
Canadian Pension Commission. Perhaps I personally am mistaken, but we 
always tend to avoid it because it would look as though we were envious, 
and I can assure you we are not. 

We definitely respect blindness when it happens to anyone but we do see 
legislation carried out on one hand to alleviate distress and, we presume, to 
alleviate the necessity of a sudden decrease in income, when the widow needs 
that income most; and surely to goodness, if it can be done for the one on 
one hand, it can be done for the battle casualty, the front-line fighter, on the 
other. By ‘front-line fighter’ I-mean the man who got his disability in the 
front line. That is the only inference between these two. 


Mr. McDonacH: There was one other point in the discussion in prepara- 
tion of the brief, dealing particularly with blinded veterans of the second war, 


’ which is only some 14 years away. They have not yet been told to establish 


an equity of $8,000 in the house. 3 
Mr. Montgomery: Mr. Chairman, may I proceed just a little further in 
that regard? You are speaking, I suppose, of an average? — 


Mr. McDonacH: Of course. There are exceptions. 

Mr. MONTGOMERY: Because I know of several who have. 

Mr. McDonacH: There is no doubt that quite a number of veterans of 
the second world war have been able to fully establish themselves. 

Mr. MONTGOMERY: Yes. ; 

Mr. McDonacH: But how many of them are totally blind? 

Mr. MontTcoMERY: That is what I was going to follow here. Does this 


number of three hundred something here include those? They are on full 
pension and disability rights, as I understand it, but they are not totally blind. 


Does that include this number? 
Mr. McDonaGH: Are you referring to page 10? 


Mr. MontTGOMERY: Yes. 

Mr. Woopcock: May I answer that question, Mr. Chairman? The 380 
some odd for blinded veterans in this instance means those individuals with 
regard to whom the government accepts some responsibility for their blind- 

i in part. | 
cords we have a number in that 384 who are perhaps one- 
fifth aggravation cases only; the government has decided that their blindness 
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was aggravated on service. The condition was possibly present before the 
war, but aggravated on service one-fifth. Those people only receive one-fifth 
pension. They receive, possibly, the maximum helplessness allowance for 
blindness. It that a clear picture, gentlemen? 

Mr. MONTGOMERY: Yes. 

Mr. Woopcock: I think you must look at the figure of 190 some odd, I 
think it is, there who are receiving the maximum for blindness, and even 
that figure includes some of the one-fifth aggravation cases. 

Mr. McIntosH: Mr. Chairman, may I ask one of the officials why the 
allowance continues for one year after the death, in the case of a war veterans 
allowances recipient, and not in a blind persons case? Is there some reason. 
for that? F 

Mr. McDonaacu: It is in the act, sir. 

The CHAIRMAN: Perhaps Mr. Mace could answer that. 

Mr. F. T. Mace (Assistant Deputy Minister, Department of Veterans 
Affairs): Mr. Chairman, the only answer I can give is that it is provided in 
the War Veterans Allowances Act, and there is no such provision in the 
Pension Act. 

Mr. McINTOsSH: You mean, a delegation at some time appeared before the 
committee and asked for this and it was granted by parliament in the case 
of war veterans allowances recipients? Was there any reasoning behind it, 
any more than we are getting today from this delegation? Is there any reason 
why it should have been accepted from that delegation and not from this? 


Mr. Mace: It is a question of policy. 


Mr. McINTOSH: I was wondering if you could remember anything that was 
brought up at that time? 


Mr. MAcE: Quite frankly, I am not aware of any particular set of cir- 
cumstances which makes it appropriate in one case and not in the other. 
Frankly, I do not know. 


Mr. McIntTosH: Thank you. 
Mr. Mace: It is really based, as I say, on the existing legislation. 


Mr. HERRIDGE: Those making representations on behalf of war widows 
in receipt of war veterans allowances appeared before the committee some 
years ago. The argument placed before the committee for the continuation of 
the allowances for the period of a year was identical with the argument being 
placed before us today. That is, the need of a widow for assistance during the 
period of adjustment. 


Mr. McINTOSH: You say this is a case, then, of discrimination? 
Mr. HeRRIDGE: As to what was required, yes. 


Mr. Broome: In regard to the difficulties of blindness we are talking 
about 100 per cent blind categories? 


The CHAIRMAN: I think Captain Woodcock explained that a moment ago. 


Mr. BROOME: Captain Woodcock, a figure of 384 is mentioned here. Those 
pensioners are totally blind are they? 


Mr. Woopcock: No. You have to go to the figure of 190 and whatever 
the odd amount is there, who are receiving the maximum help and allowances. 


Mr. BRooME: It is 178. 
Mr. Woopcock: In other words, 178 were receiving the maximum possible 


for blindness. I did not bring any figures to indicate how many of our blind 
between that figure and registration—which is seeing at 20 feet what a man 
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should see at 200 feet. Between that and total blindness there are a few awards, 


as of this last year or so, around $480, the odd man getting $960. 
I might say that it took us about seven or eight years to get recognition 
of the various degrees of blindness. Prior to that you either coupled into the 


_ helplessness allowances class or you stayed entirely on the outside and you 


received nothing whatever. Our membership feels very strongly on this 
subject, that blindness creates a need for assistance. It is an entirely different . 
disability to any other with which you have to deal, and I do not care if it is 
just a border line case. There are many times when even that individual has 
td use someone else’s eyes and has to put up with a misunderstanding of the ~ 
sighted world around him. 

If you do not believe me, travel with one of our placement men and try 
and get a man in that category a job and see how many industries will not 
accept him. We are just as much in sympathy with that chap as we are 
with the others we are emphasizing today, the totally blind. But we admit 
that there is no comparison between some sight and total blindness, and no 
one can understand what it is to be totally blind. We do not hope that you 
will understand; you never will. 

No, gentlemen; do not think in terms of this figure of 385 describing the 
entire group from the border line registrations right through to the totally 
blind. 

The CHAIRMAN: I believe Mr. Mace has some further information on this 
subject. For the benefit of our visitors, I should perhaps explain that Mr. Mace 
is the assistant deputy minister of the department. 

Mr. Mace: Mr. Chairman, I thought I might just clarify the thinking of 
some of the members of the committee if I placed on record the basis upon 
which the department has dealing with the Canadian National Institute for 
the Blind. . 

Under order in council P.C. 131/4861, dated September 14, 1951 eas 
amended, the department is granted authority to enter into agreements with 
the Canadian National Institute for the Blind whereby the institute provides 
training and after-care services to veterans who have a disability of 80 per 
cent or over, due to defective vision, some part of which is pensionable. Such 
blind veterans must have been resident or domiciled in Canada at time of 
enlistment. : 

The CHAIRMAN: Have we some more question? 

Mr. THomas: Mr. Chairman, could the officials tell us how many totally 
blind there are in this figure of 384? 

Mr. BrooMe: There are 178. 

Mr. THOMAS: They are receiving the maximum helplessness allowances? 

Mr. Dirs: No, not to the maximum. 

Mr. THomMas: That is right; they are the ones who are totally blind. 

The CHAIRMAN: I believe that is right. The 178 referred to in the brief 
represent the totally blind group. . . 

Mr, McDonacu: It may be that Captain Woodcock did not hear the ques- 
tion. Apart from his blindness, which occurred at Dieppe, he has also lost the 
hearing in one ear altogether and 25 per cent of the hearing in the other ear, so 
he may not have heard your question. 

The CHAIRMAN: Would you like that question nea fe 

. rhaps I should put it in figures, and you may under- 
fea Rien There are 178 now receiving $1,200 for their blindness, 
which is at present considered the maximum for blindness. 


The CHAIRMAN: That is helplessness allowances? 
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Mr. Woopcock: That is helplessness allowances, so-called by the Canadian © + 

Pension Commission. It is “attendance addition” in the act. There are in 

addition those who are not receiving $1,200 for blindness. They are receiving 

the maximum permissible allowance under the attendance allowances of $1,800, 

but they are chaps whose blindness was caused possibly by a pensionable con- 

dition and their sight is not down to the totally blind category. For instance, 

multiple sclerosis can and does create in its advanced stages lack of the ability 

to focus the eyes, and other eye disabilities. We get them on our registry 

when they reach that stage, when the ophthalmologist decides that their vision 

is less than 20/20. - 

Mr. MutcuH: Mr. Chairman, I would just like to reassure Captain Woodcock 
that the pension commission does not now refer to these allowances as 
“helplessness allowances”, but always refers to them as “attendance allow- 
ances”. There was a time when that expression was used, but I have not 
seen it recently except in the brief read this morning. In the commission we 
now refer to it exclusively as “attendance allowance’. 

Mr. McDonacH: Did you amend the table of disabilities? 

Mr. Mutcu: Whether it has been taken out of the language of the table 
of disabilities, I cannot say. But in the commission’s decisions I do know it is 
no longer referred to as “helplessness allowances”. 


Mr. McINTosH: Referring back to my original question, Mr. Chairman. 
The Captain has mentioned the sum of $1,200. I presume what the delegation 
is asking for here in the case of the maximum is $300 continuance for one 
year, whereas in the war veterans allowances the maximum is $120. Is that 
correct? Or is that wrong? 


Mr. Dies: That is correct. I should like to clear a point here. Someone 
asked the question about the number who are getting attendance allowances. 
I should make it clear. I happen to be a multiple disability case. I would not 
have you think that all of those with multiple disabilities get $1,800. It is 
only in the cases referred to by Captain Woodcock, where they are more or 
less bedfast. 

My disability is something that has been variously estimated as being 
from 250 to 300 per cent: but I do not get $1,800. The multiple disability 
cases do not get that, let alone those who are totally blind only. 

Mr. McIntosu: Mr. Chairman, I do not think I received a complete answer 
to my question. Does this delegation wish the total pension that the recipient 
gets to continue for one year regardless of why it is awarded, or on what 
basis? Captain Woodcock mentioned $1,200 for a certain disability, plus 
others, that builds the pension up to a maximum of $300. Is that correct? 

Mr. Woopcock: I caught half of your question, sir. I must apologize. 


Mr. McINTOsH: You mentioned $1,200 which you are receiving for part of 
your disability; is that correct? 


Mr. Woopcock: That is the attendance allowances. 


Mr. McIntTosuH: Is that the allowance you want to continue, or is it the 
total amount? 

Mr. Woopcock: We want the total pension and wife’s allowances. You can 
be generous and grant us both. I would be perfectly willing for the par- 
liamentary committee to continue paying the attendance allowances to our 
widows of $100 per month, in addition to the $150 a month pension, in addition 
to the wife’s allowance of $50. That would give her $250 a month in my 
language. But I think, gentlemen, our request is asking for the continuance 
of the pension and her allowance—in other words, $150 as it is presently 
constituted, plus her own allowance of $50. In other words, she would continu 
with $200. There would be a loss of income of $100 a month. 
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Mr. McINTosH: That is the point I wanted to clear up. 

Mr. BaDANal: Mr. Chairman, I should like to ask Captain Woodcock about 
the 178 who receive the full pension of $1,200 a year. Are they in receipt of 
any other income through their own efforts or from any other sources? 

_ Mr. Wooncocx: I am sorry but I have not got a breakdown of how ‘many 
of that group are actually in the employed group. 

Mr. BADANAI: Are there any? 


Mr. Woopcock: Yes, there would be some, and we used the term 
“augmented income” in our brief. A totally blind man, with one arm, two 
shrapnel wounds in the left leg, runs a dance in the maritimes once or twice a 
week. Probably he makes from $10 to $20 but I do not know. That effort is 
augmenting his income. 


Mr. PucH: Is there any supplement for children over and above these 
figures that are quoted, and if so how much per child. Perhaps we could get 
that from the department. 


Mr. Mutcu: The children of all pensioners are pensioned in accordance 
with the degree of disability which was accorded the veteran holding the 
pension. A maximum 100 per cent payment is $150 for the man, $50 for 
his wife, $20 for one child, $15 for a second child, and $12 for any more 
children. 

When the pensioner dies, that amount is augmented immediately. Even 
though the mother is still living; that amount becomes doubled for each child. 


Mr. HERRIDGE: Could Mr. Mutch inform the committee what was the 
average number of 100 per cent blinded pensioners who died, annually—or 
could we get some estimate of the cost in giving effect to this recommendation? 

Mr. MutcuH: I am sorry, I do not have that information, but I could per- 
haps get it for you. ; 

Mr. Woopcock: I do not know the actual figures. But the file of every 
veteran who becomes blind in Canada crosses my desk and is reviewed to see 
if he can get help under the present veterans legislation. 

“It might be of interest to this committee to realize that in the last year 
no less than six or seven have gone on our registry with a pension, whose 


blindness was a result of mustard gas in World War I. That is a startling | 


statement to make, but it is true. However, as to your figures, I am sorry. 
Mr. Mutcu: I can get them if the committee wants them, but I do not 
have them with me. 
Mr. HerripGeE: Thank you. I think they would be of interest. 
Mr. MutcuH: I will be glad to bring them for the next meeting. 


Mr. STEARNS: In connection with your page three, suppose a person had 
an income of $300 a month, and suppose it should continue for a year after 
the death of the husband, would that open up in the veterans department 
other categories who might ask for similar treatment they are not receiving 


today? 


not an argument against it; there is evidence in this brief itself—that when 
a further concession is made to one group, then inevitably others will seek 
it. That is not a matter of administration; it is a matter of human nature. 

Mr. Stearns: Turning to page four, the first paragraph, does the War 
Meter itis Allowance Act provide full payment of allowance for one year follow- 


ing the death of either party? I wonder why this $300 a month should be cut — 


off on one day’s notice instead of its being applied for one year after the death 
of the blinded person. 


i 


pate 

k — 

4 tina net 

ne s a ORT 


~ er  ¥ 


Mr. MutcH: Undoubtedly. Whenever you make a concession—and this is 
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Mr. Mutcu: Part of the reduction is due to the fact that the attendance ; 
allowance ceases on death; the widow goes on pension the day following death. 


Mr. STEARNS: Thank you. 
The CHAIRMAN: Is there anything further? 


Mr. Cuancy: I wonder if Mr. Mutch could tell us what the widows allow- 
ance is. You said that the widow goes on the widows allowance. 


Mr. Mutcu: I should have said the widows pension. 

Mr. Cutancy: And what is it? 

Mr. Mutcu: $115 a month. 

Mr. CLaNcy: All these people are asking is that she get $85 a month for 
one year. 

Mr. Mutcu: Yes. I understand that all they are asking is that the disability 
pension shall, on the death of the pensioner be continued, in this instance, for 
one year. 

Mr. Clancy: The actual difference to the treasury would be $85 a month. 

Mr. MutcuH: That is right. . 


Mr. ORMISTON: On page three it speaks of excessive funeral costs. Is it not 
just as likely that these things would apply equally to a veteran suffering 
from any disability as it would to the veteran who was totally blinded? 

Mr. McDonacH: The brief is simply trying to put before you in plain 
terms what happens when the veteran or the veteran’s wife is faced with these 
facts. The wife may not be in a position to pay for an expensive funeral. 

Mr. ORMISTON: But not more so than any other veteran’s wife? 

Mr. McDonacu: No. , 


Mr. BRooME: On the same point, the pensioner being unable to provide 
protection through life insurance, which is quoted on page three—was this not 
extended at the last session to provide that the high disability pensioner 
could purchase life insurance? Were they not given an opportunity to buy life 
insurance if they so wished? ‘ 


Mr. McDonaGH: They have an opportunity to buy life insurance; but how 
much insurance can you buy when you have a husband and wife with a total 
income of $300 a month? 


Mr. Broome: I meant for pensionable reasons they were not able to buy. 


Mr. Woopcock: We have a delegation here today. They were not chosen 
especially out of our membership. They happened to be the bulk of our 
executive. The Montreal representative is “Steve” Johnson. I would like to 
know how many of these fellows here who have multiple disabilities and who 
wear plates in their heads, are able to get life insurance? 

I fortunately am one of them because my brother-in-law—I should not 
say any more than that. But that is what we mean. So often, incidentally, if 
we are blind, we are considered to be a greater risk. And it costs us anywhere 
from $3 per thousand, up, to buy insurance, if the insurance companies 
consider our health such that we are insurable. 


Mr. BrRooMeE: My question is this, and I shall direct it to the officials: did 
the government not make it possible for a pensioner, regardless of the degree — 
of his disability, to buy insurance at the standards rates? 


Mr. Mace: That is quite right. I shall ask the former superintendent of 
veterans insurance, Mr. Black, to answer you. 


Mr. C. F. Buack (Secretary of the Department of Veterans Affairs): Mr. i 
Chairman, the Veterans Insurance Act provided for a maximum of $10,000 
life insurance to veterans of World War II and of the action in Korea. ai 
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_ For discharged personnel after World War I, the returned soldiers 
_ Insurance act was available, and it offered protection up to August, 1933. 

_ Veterans insurance is now available to World War II veterans until 
September 1962. The rates are comparable to those charged for corresponding 
insurance accepted at standard rates by the life insurance companies. 
_ As far as total disabilities £0, we are prepared to accept all applications 
from pensioned veterans, provided they have a reasonable expectation of life. 
If a pensioner applies for insurance and his expectancy of life is more than 


Mr. BROOME: You say more than several months? 


Mr. Buack: If the applicant has a terminable illness, his application may 
not be accepted. 


Mr. Woopcock: I would like to ask the last speaker this question: supposing 
tomorrow I decide to take out $10,000 of government insurance, and supposing 
you accept me, and I die within six months, will you pay my widow the $10,000? 


Mr. Buack: The answer is that your acceptance would depend on medical 
advice given. 


Mr. Woopcock: Assuming I was accepted and then died within three months 
or six months or a year, if you wish: would the government pay my widow 
the $10,000? 

Mr. BLack: Assuming you were accepted and the policy was issued and 
you died tomorrow, we would pay your widow $10,000 provided there was no 
fraudulent statement made in the application. 

Fraud in connection with a large pensioner is very difficult, because we 
have on record the details of his disability. It would be virtually certain that 
your widow would receive the whole amount, and that the policy would be 
paid in accordance with its terms. 

Mr. McDonacH: I am merely anxious about those of the first world war. 
Things may have changed. But if I died of my pensionable disability, would 
you pay my widow $10,000? 

“Mr. BLack: We would pay the full amount. There was previously in effect 
‘a provision whereby for some years the payment would be limited in ratio 
depending on the commuted value of the pension, but it was eliminated at the 
last session of Parliament. 

Mr. MontGcoMeEry: I am a little confused. Suppose I am a World War I 
veteran who had no service in the second war or inthe veterans corps. Could 
I get this insurance? 

Mr. Buack: No sir. The last date on which World War I returned soldier’s 
insurance could be accepted was in 1933. 

Mr. Fane: Could I get that? I was in both wars, but I was not overseas 
in the second war. ; 

Mr. Buack: So long as you were in service in World War II, you are 
eligible for veterans insurance. | 

Mr. McIntosH: Have you had any applications from blind veterans which 
have been refused? That is my first question, and my second question is this: 
have you had any claims where the veteran has held a policy and you have 
not paid it on account of fraud? i ae i 

3 estion, we have received—an 
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received something over 42,000 applications for veterans > 
that total, about 72 have been declined. . 
en OS hy 9 
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Whether any applications have been declined because of blindness I doubt 
very much, because blindness does not shorten life to the extent that is _ 
mentioned in our requirements. \ { 

According to my recollection we have refused to pay two policies where 
fraud was evident. 

In one case the applicant stated that he was in good health. But he was 
in fact suffering from terminable cancer and the doctor handling his case 
assured us that at the time he applied he knew about it. Therefore we were 
unable to pay it. That was one instance of fraud. 

If a man is blind that does not shorten his life, so we would not turn 
down an applicant on that ground. 


Mr. Broome: And this insurance is available in any sum? Suppose a 
pensioner wanted to buy just $1000 worth, could he have it? 


Mr. Buack: The insurance is available in any multiple of $500. 


The CHAIRMAN: Have we concluded our discussion on this first subject 
of the brief? 7 . 

Mr. THomas: I have one more question in regard to the drop in income 
or the cost to the government of putting this scheme into effect. I understood 
from your statement that where the maximum pension is $2400 and it was 
paid to a man and his wife, if the pensioner dies his wife’s allowance then 
would be decreased to $115. But the statement was also made that in cases 
where there are children, the children’s allowance on the death of the 
father is immediately doubled; so that the difference of $85 between the $200 
allowance to the married people, coupled with the $115, might not apply 
altogether where there were children in the picture. 


The CHAIRMAN: Perhaps the chairman of the pension board would 
comment on that question. 


Mr. Mutcu: I am not sure that I understand your question, Mr. Thomas. 
But in the case of a man and his wife, the maximum pension, the 100 per cent | 
pension, is $200 a month; that is the basis on which the reduction at $85 
is made. As I said a few minutes ago, if there are children of suitable age, 
additional pension for those cchildren is payable from the day following 
the death at orphan rates. In other words, double the previous rates. 

I assume in the request which is being made, that it was the intention 
of those who prepared the brief to retain the $200 award for a period of one 
year. 

If the widow had the two children; she would get, at the present time, 
$115 for herself, $40 for.the first child, and $30 for the second child, or a 
total of $185 a month; whereas, before the death, they would get $235, that 
was $150 plus $50, plus $20, and plus $15; and they would be getting the 
helplessness allowance too. The attendance allowance ceases with the death. 
It would be stopped automatically when the need for attendance disappears 
with the death. Do I make it clear? 


Mr. THoMAs: Yes. My point is this: the number of children who entered 
into the picture would affect any savings that there might be on the part of 
the government. 


Mr. Mutcu: I do not think it does, because the children are pensionable 
in any case. What is paid to them is not affected by the suggestion, and they 
would certainly, in the one instance, continue to be paid for one year at the 
rates payable during the lifetime of the father. Actually the rates are — 
automatically doubled; at the time of the father’s death. 


The CHAIRMAN: Have we completed the first topic? ~ “4 


eee ona, MONTGOMERY: I am not quite sure I understand this, because the 
inference drawn from the brief is that the widow of a veteran who continues | 
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Mindlerihe veteranc allowance gets that $620 a year right along; but after the 
first year—at the end of the year—is the whole thing not stopped, and the 
widow gets nothing from there on? 

The CHAIRMAN: Perhaps Colonel Garneau will answer your question. 


Colonel F. J. G. Garnrau (Chairman, War Veterans Allowance Board): 
There is a clause in the act which permits continuation of the married rate 
that the veteran was receiving before he lost his wife, and that is for twelve 
months following the death of the recipient or, vice versa, the death of his wife. 


a 


But if at the end of those twelve months the widow is entitled to be put — 


on the war veterans allowance either by reason of her poor health, or her 
age—if she is 55 years of age it is practically automatic—she goes on the 
widows. allowance, and she would be paid at the single rate. 

For example, take the case of a widow who might be only 42 years of 
‘age, and who lost her husband through an accident or for some other reason. 
She would continue to receive that allowance for one year; but after that she 
would have to qualify on the grounds of health—I might say—if she is to 
continue to receive that allowance. In other words, she is subject to a means 
test. Any questions which arise having to do with capacity would be deter- 
Mined in the same way as those in connection with the veterans themselves, 
by means of medical reports. 

Mr. MontcomMeEry: When a widow reaches the age to receive the old age 
pension, her war veterans allowance is reduced by that amount. 


Mr. GARNEAU: Yes, sir and: that is done to keep her within the maximum 
income or ceiling permissible. : 

Mr. BROOME: Would it not then be true to say that the War Veterans 
Allowance Act, as far as the widow is concerned, has advantages for widows, 
whether they be widows of veterans drawing the allowance, or whether they 
be widows of veterans who are pensionable? In other words, the provisions 
of the War Veterans Allowance Act are a protection for all widows? 


Mr. Mutcu: Perhaps I might say a word there. If a widow is in receipt of 
a pension as a widow, her income would then place her beyond the means 
ceiling in the War Veterans Allowance Act; so it is not a choice. After all, 
there is no means test for the widows pension, but there is a means test for 
the war veterans allowance; and if the Commission, upon occasion, increase 


the pension award and eliminates the dual payment, W.V.A. becomes auto-. 


matically subject to reduction by the other awarding authority, the War 
Veterans Allowance Board. . 

Mr. Woopcock: If a widow of a war veteran is in receipt of a pension, 
her primary income is $90, and it is the same when it applies to old age 
security. Old age security takes into consideration what you receive under 
the War Veterans Allowance Act, that amount of $90. 

The CHAIRMAN: Does that complete our discussion? Shall we proceed to 
the next topic on page 4, “continuance of wife’s allowance”? Have we any 
questions? . ffs 
: Mr. Woopcock: With reference ne the continuance of the wife’s allowance, 

i i way of thinking. 
aad Pe dan the pensioner, (the i.e. wife of one of our war 
blinded)—as it is presently set up—the pensioner isin receipt of $250 per 
month. I can paint a picture of an individual receiving the war veterans 
allowance whose wife dies, and whose allowance is continued at feet re 
for one year following the death. During the period of that one oe t e 
i of that war veterans allowance recipient goes to $245 a month—i.e. 
oe A ied rates $145 plus $100 per month attendance allowance plus 
Be ceament. giving him free hospitalization which is $2.20, which is 
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charged against the pensioner, bringing their two incomes for the one year | 
following the death of the wife to $247.80 for the pensioner. That is, $247.20 for 
the war veterans allowance case. | 

There is only a difference of 60 cents between the two cases, providing 
that the war veterans allowance case I am talking about is totally blind from 
a cause which is credited to his disability. 

Then a change of policy was recently brought into force. There is this 
60 cents difference between the two. 

The CHAIRMAN: Are there any further comments? 

Mr. HrerrmpGE: That is’a very interesting piece of information. 

Mr. BrRooMeE: What is it for the war veteran who does not happen to be 
in this very special case? Perhaps one of the officials could tell us? What would 
it be for a war veterans allowance recipient whose wife-dies and he is not in 
that particular category? 

Mr. Mace: I think the war veterans allowance recipient whose wife dies 
would continue at the married rate for one year, and he would get $120 per 
month. 

Mr. GARNEAU: Yes, if he was getting $120 a month. 

Mr. BEECH: What is the position of the single blinded veteran? Let us say 
he received the same allowance for care and attendance. How does that fit into 
the picture?- 

Mr. McDonacH: The commission awards an attendance allowance to the 
single blinded veteran who is pensionable under section 30 of the act. 


Mr. BrEcH: He does get an attendance allowance? 
Mr. McDoONAGH: Yes. 


Mr. BrEcH: I was thinking of a different case; would the attendance allow- 
ance be carried on just the same? 


Mr. McDonacu: If a single man dies, then the attendance allowance stops.. 


Mr. BEEcH: I was thinking of a blind veteran who lost his wife. Would 
his attendance allowance be kept on? 


Mr. MutcH: The commission has the authority to continue to pay the 
attendance allowance to a blind pensioner, when his wife dies, provided he 
has minor children—I am sorry—the attendance allowance itself is continued, 
and the additional allowance for the wife may be continued—that is what 
I should have said—the additional pension for the wife may be continued 
where there are minor children. 


The CHAIRMAN: I think we have cleared up that point. 


Mr. Woopcock: Once again I would point out that there is provision 
within the act right now to continue to pay the wife’s allowance under the 
form of a housekeepers allowance, if he wishes to have a housekeeper, where 
there are dependent children involved. \ 


Mr. Mutcu: That is correct. 

Mr. Woopcock: That service is available now to a pensioner if his wife 
died and he had dependent children; but this legislation is intended mainly 
for the benefit of the veterans of World War I; and in fact the story written © 


here is actually the story of a World War I veteran. It is a personal one — 
in this case. 


children now. 


Mr. Woopcock: Would you like to suggest that that is beyond the realm 
of possibility? 2 


3 
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(eck The CHAIRMAN: Shall we move on to the next point? Have we agreed 
on this subject? If so, let us move to page six “free hospitalization for 
non-entitlement conditions”, 


Mr. HERRIDGE: I would like to ask this question with reference to page 
seven where the brief reads: ; 


On numerous occasions our war blinded have experienced lengthy 
sojourns in admitting offices, while a multiple number of seemingly 
irrelevant questions are asked, in order to determine entitlement to 
- treatment. 


Would the witness expand on that statement a bit? 


Mr. McDonacu: I must call upon Mr. Woodcock, because he has some 
Six or seven cases which he investigated where he found those conditions 
to exist. 


Mr. Woopcock: Mr. Chairman, we are not confining this request just 
to this year. Our attention to this group is drawn from the fact that it has 
not alleviated these conditions as they exist, because the conditions still exist. 


We have one member of our delegation here today who, some years ago, 


was rushed to hospital in a coma, and his wife—and here again I say “seemingly 
irrelevant question”—was detained in the admitting room for a long period 
of time; if I remember correctly, it was upwards of an hour; and when 
he eventually reached the ward, the doctor and nurse took one look at him 
and sent for a priest. 

Treatment regulations did not alleviate that type of condition. There 
are other conditions outlined here. Once before when I appeared before 
the Minister of Veterans Affairs, I was picked up on a statement that it 
happens all too often. But I am making use of the term again, because 
it does happen all too often, because in our view, even if it only happened 
once, that would be once too often. 

It is a thing we want to eliminate and we still consider it part and parcel 
of the whole picture of blindness. 

« No one knows the frustration and the nervous conditions that are suffered. 
As a matter of fact, Colonel Baker is suffering from the very same disability 
that is keeping him down for six or seven months, due to nervous tension and 
strain. You cannot tell me, gentlemen, that the nervous strain which Colonel 
Baker has been under as a result of his total blindness over the years has not 
had a very serious effect on his person; and there are other disabilities here. 

If you wished I could give you the routine to be followed when you are 
seeking treatment, and it is still dependent on the time of day. If they would 
only call me and say what must I do to get my husband into the hospital, I 
would tell them what they should do. We would give them the correct 
procedure. 

But picture for yourself a distracted wife, when her husband is very 
seriously ill. She calls up the doctor recommended, and the inspector at the 
hospital—it may be just ten minutes before closing time—he asks: what 
income have you got? And she happens to say $300 a month; whereupon he 
says, “I am sorry, you are not entitled to treatment”. 

What has been left out is the fact that the income is derived from pension, 
and under the treatment regulations the man could go in and receive treatment 
at a very nominal charge. We will agree to that. But I have veterans now 


who, rather than go through it, prefer to remain at home and receive their 
? 


shots once a month, paying for them themselves. 
This subject has come up at the last two or three general meetings, and 


pao at our reunion it is a very hot topic from time to time, since so many 


were blinded. 


i 
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Mr. McInTosH: Are you not being harsh, when you say that irrelevant 
questions are asked? Are not such questions asked of everyone who goes into 
a hospital? 

Mr. Woopcock: I can only speak for our group, because it is the only 
group on which I have the records. 

Mr. McINTosH: How can you say that they were irrelevant questions? 


Mr. Woopcock: I did not say that. I said they were something else. I 
said they were seemingly irrelevant questions. And if you were in the position 
of the wife, I think some of those questions would seem irrelevant to you, 
if your husband were lying there in a coma. Seemingly irrelevant is a different 
picture, I think. We feel it would solve the problem if he had a card that said, 
“This chap is a totally blind veteran. Admit him and then find out what is 
wrong”, and not, “Find out whether he can pay or whether he cannot pay and 
whether he is entitled to treatment”. A man with consequential disabilities 
is in the worst position of all. I can give you the regimental numbers and means 
if you wish them. I have a file here and I can name them. 


Mr. McInTosH: Have you any cases where a patient has been turned 
away from one of these hospitals? 


Mr. Woopcock: Yes. I know of a case where the man arrived in an am- 
bulance and was seen by, possibly, an intern—I do not know. He was sent 
home again in the ambulance with a prescription. I do not come into that . 
picture until after a lot of it has gone on, and then I am amazed to find out 
what has happened. 

For instance, in the case I am talking about the man was sent home after 
arrival at the hospital and his widow called me in exasperation. From her 
description I gathered the veteran had gone to the out-patients clinic, and it 
could quite possibly happen that if the doctor felt this man did not need treat- 
ment other than a prescription, he would send him home again. I started to 
calm the wife down on that premise, only to discover that he had been sent 
there in an ambulance by his own doctor. 


Mr. McIntosH: In that particular case did you find out he needed other 
treatment at that time, rather than the prescription which the doctor gave 
him? 

Mr. Woopcock: Well, they later admitted him. When it was drawn to 
their attention, they sent an ambulance out—this time a department am- 
bulance—and took him into the hospital and gave him treatment. I can only 
assume that the first time he appeared at the door with the same condition, 
and he should have been admitted then. 

I have other cases too. Frankly, I deplore the fact that this type of thing 
should get into the press, and I would ask that if I am forced to give names, 
or if I give you names and regimental numbers in confidence, they be kept as 
such. We do not want the kind of headlines we have seen across the country. 
We have too much respect for the heads of staff, who I know are doing their 
best. 


Mr. HERRIDGE: Mr. Chairman, I just wanted to say that I am fully in 
sympathy with the recommendation made in this connection. When we can 
provide hospitalization for people who fought against this country—and I am 
not blaming them as individuals—we certainly should be able to provide 


facilities in veterans hospitals for the hospitalization of the war blinded of 
Canada. 


Mr. THomas: Mr. Chairman, I would like to ask Captain Woodcock if, in 


the case of his association, the national hospitalization scheme in those provinces — 


where it is brought into effect wil] not largely alleviate the condition that they | 
have found unsatisfactory? ie 
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Mr. Woopcock: Sir, I do not see how it can, because you are still going to 
be confronted with the problem, “Is this man entitled to this treatment? Is 
this man’s pensionable condition the reason for his admittance? If it is not, 
then we do not have to admit him”. 

Let us assume it is a consequential disability—and we have them. You can 
have the slips and falls of one particular case, for instance, and the buffeting in 
and around for months and months, until finally the man develops some condi- 
tion because of his mental anguish. In the meantime a debate is going on as to 
whether the slip and fall of a totally blind man is consequential upon his 
blindness or not. 

Where can I get a doctor in this room—even Dr. Crawford—who can argue 
with me? I can stand here all day and point out things in that connection— 
nervous strain, stomach upsets and a number of other things—which we know 
and our families know are consequential to this disability of artificial eyes. 

But you try and prove it and ask to be admitted because it is part and 
parcel of your pensionable condition. I do not say that this government paying 
our hospital bills is going to do it at all. It is only going to mean that we should 
forget the military hospitals set up for the purpose of treating battle casualties 
and go to civilian hospitals. We might just as well— 


Mr. McInTosH: Are all those who belong to your organization in localities 
where they can attend a military hospital? Do not some have to go to civilian 
hospitals? 

Mr. Woopcock: A remote few would have to go to civilian hospitals; but 
in blindness you will find there is usually a migration from the rural areas to 
the more heavily populated areas to take advantage of the facilities and the 
services and, if possible, employment opportunities. So your blind population, 
as far as the war blinded are concerned, are on a parallel with the population 
across this country; and there are military hospitals in most of those centers. 


Mr. BeEcH: Mr. Chairman, I was given the impression at the last session 
that this program had been clarified or, at least, cleared up, by this new 
hospital scheme, particularly as it refers to veterans. We discussed this at some 
length, as I recall. The same conditions applying to other veterans as well 
as the blind was discussed at some length, and I was under the impression that 
all they had to do, as long as the doctor recommended it, was go to the military 
hospital and they could be admitted immediately and could be given treatment 
for whatever condition they were admitted. 

I do not know whether I had the wrong impression or not, but if I-had: 1 
would certainly like to be cleared up on that matter. 


The CHAIRMAN: Can we get any clarification on that point? I believe there ° 
was some lengthy discussion to this effect at the last session. 


Dr. CRAwForD: Mr. Chairman, we are really being asked in this brief to ; 
agree to the provision of treatment for all conditions to the war blinded as of 
right. A great many people would be in sympathy with this view. I think that 
one should realize what we are getting into in doing this and I do not mean 
dollarwise, because probably that should never be the measure of anything 
2 ee legislation we have treatment that is restricted to the treatment 
of a pensionable disability. If this is to be changed, you must instruct me. I 
cannot act on my own. This is a matter upon which you must make the policy. 
We have already vastly exceeded our terms of reference. We are treating all 
kinds of veterans on the basis of (1) indigency and (2) the ability to pay for 


treatment provided that beds are available. 


hy Na i ee eC ee 
4 , eh Rpeer tice + 
174 _ STANDING COMMITTEE a le x, i. 

Under indigency we treat the war veterans allowances recipient for 
everything. However, we treat the pensionable veteran only for the pension- 
able disability unless he can pay for additional treatment or unless he is 
otherwise indigent once we have taken away his pension from his income. 

I am not trying to pretend this is right. All I am telling you is what is 
written in the book of words now. If this is to be changed, you must tell 
me to change it. If we are to consider the war blinded as a special group— 
and they might well be considered as a special group—you must tell me. 
There is another thing you must tell me, and that is whether everyone who 
has a war blinded pension, be it a pension of 5 per cent or 10 per cent or 100 
per cent, comes into this group. In other words, if you are taking war 
blindness as a special disability and giving them special rights and privileges 
—and perhaps this is what you want to do—you should tell me if this | 
privilege is to apply to all or only to some. If you want to apply it : 
only to those who are blinded to a certain extent, then you must tell me the | 
degree of pensionability where this privilege is to be cut off. 

We have a brief from the War Amputations Association very much along 
these same lines. They say “high disability cases”. I do not know what 
“high disability” means. I do not know where high disability stops and 
medium disability begins. The war amputations themselves have at various 
times suggested 50 per cent disability. They say that 50 per cent disability 
and more should be entitled to free treatment for all conditions. That perhaps 
is justifiable perhaps it is right. But you must tell me that is 50 per cent and 
you must also give me answers as to why not 45 per cent. 

If we are to give free treatment to everyone in the war blinded group and 
in the War Amputations Association who has above 50 per cent disability, I 
can tell you how much it will cost, or I can calculate how much it will cost 
and you can give me the money to do it, and I will do it. 

I must also have an answer to give to the paraplegics. I must have an 
answer to give to all other groups of pensionable veterans who are in receipt 
of a pensionable disability of a certain level. It seems to me that if we are 
going into this thing properly you must instruct me to provide free treatment 
for all conditions for anyone who is in receipt of a disability pension. If 
you so instruct me, I can calculate the cost, or take a cock shy at it, and 
carry it out. But, under the present terms under which we have to work, the 
war blinded pensioner is treated in our hospitals as of right only for his 
blindness or for whatever pensioned multiple disabilities he may suffer. 

Captain Woodcock has said it is impossible to reason properly on the 
basis of consequential injuries following on blindness. I cannot agree that it 
is impossible in all cases, but in most cases it is extremely difficult and I 
would like to feel that the benefit of the doubt in treatment services is applied 
in these cases. I would like to feel that where a man trips over something 
because he is blinded and injures himself as a result, this clearly follows on 
his pensionable disability, and I would hope that this applies in general] 
throughout our treatment services. 

Captain Woodcock said some very harsh things about some of our staff, 
and this is to be regretted, because in the main I think they do their best. 
We have in our treatment services a number of people whom, frankly, I 
would prefer not to have. I think I can develop in treatment services a much 
better public relations aspect, which is what we need, by firing a great many 
people that we have there now and hiring others, probably females, because > 
I think they do a better public relations job. In doing this I would be > 
discharging veterans who are dependent on us for a livelihood. If this is 
what I am to do, instruct me and I will do it. 
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z Mr. ‘BEECH: That is not an answer to the question I asked. I forget 
whether it was the minister or the deputy minister who said that because of 
the new insurance scheme-any veteran would be entitled to admittance to 
a departmental hospital. 


Dr. CRAWForRD: Yes. I am sorry; I did miss this. This, of course, is only 
partially true. This means that every veteran who is insured has the 
privilege of coming to our hospitals and his way will be paid under the 
insurance scheme. This therefore brings him into the section 23 class and 
he can come into our hospital, provided we have beds available. But we 
must have beds available. 


Mr. BEECH: Would not that do away with some of the inconvenience and — 
some of this treatment that Captain Woodcock mentioned? If he was admitted 
as a matter of right under that basis, it would certainly eliminate all these 
questions that have been complained about. 


Mr. Dies: Of course, Mr. Chairman, you do know that with my multiple 
disabilities I could not be admitted to hospital under the D.V.A. because I have 
been stupid enough over the years to get an income which is more than a blind 
man should have in his lifetime. I can go in for possible trouble with my right 
arm—which has never bothered me—and I can go in because my artificial eyes 
bother my sockets. But I never do. 

I have at the present time a condition of arthritis, which they were very 
kind to tell me about, but that is as far as it went. As I said before, I am addi- 
tionally suffering from disability and I am not entitled, as you know very 
well, to any treatment beyond that for which I am pensioned. Notwithstanding 
all these disabilities I have my pension is exactly 100 per cent. But because of 
thrift, and, if I may use those two words again, intestinal fortitude, Mr. Chair- 
man, I am excluded from hospitalization. That is the sum and substance of it. 


Mr. Woopcock: Mr. Chairman, may I make one more statement. I do not 
want to cross swords with anyone here. My harsh words are only an attempt 
to point out the facts with which we are confronted. I do not mean to cross 
swords with any one particular branch of the staff, because the widow might 
have asked some one else in some other department. 

I can refer to another one of our delegation here today who was in need 
of an operation for a kidney stone removal. He was actually told on the ’phone, 
“How much are you earning? If you are earning over $35 a week you are not 
entitled to treatment’. That is the kind of eroneous statement, regardless of 
whose toes we step on, that we are trying to eliminate. ‘ 

In the first place the statement was incorrect, whoever made it on the 
other end of the telephone. If you are earning $48 a week you do not fit into 
section 13 of the treatment regulations. That was one error. Secondly, if this 

particular veteran had wanted to go into military hospital, and could pay, he 
could have done so. Why would anyone on the end of that telephone tell the 
man he was not entitled to treatment in a military hospital because he was 
earning over $35 a week? If that is being hard on anybody, I could go on. 

The CHAIRMAN: Captain Woodcock, listening to Dr. Crawford’s explanation 
that would seem to be more of an administrative problem than a fundamental 
problem, because if beds are available they would be admitted. 


Dr. CRAwFoRD: The statement, on its face value, is quite true. He is not 
entitled to come into hospital. The only person who is entitled to come into a 
veterans’ hospital is a veteran, for his pensionable disability. Everyone else is 
taken in as a matter of privilege, and we extend this privilege as far as we can. 

Mr. HerripGe: Mr. Chairman, I should like to ask Dr. Crawford a question 
on that. Is a veteran who has less than 365 days service in the United Kingdom 
entitled by right to go into a veterans’ hospital, without pensionable disability? 
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Dr. CRAWFORD: You are thinking of section 13? 
Mr. HERRIDGE: Yes. 


Dr. CRAWFORD: No, he is not. Section 13 has certain service qualifications 
as well. However, if this man is insured, he is privileged to come in. 


Mr. HERRIDGE: If he is insured, yes. 


Mr. McDonacuH: May I ask a question of Dr. Crawford: is it not a fact . 
that of some 8,000 beds which are available in D.V.A. hospitals less than 40 
per cent are occupied for entitlement conditions? 


Dr. CRAWFORD: The percentage over-all is somewhat lower than that. 
Closer to 30 per cent of our beds are occupied by veterans for treatment of 
their pensionable disability. This, of course, is a matter of some concern 
because we are struggling to keep a good medical service for the benefit of 
those pensioned veterans by adding to the volume of patient load from the 
privileged group. 

Mr. THOMAS: I have one more question: does the Department of Veterans 
Affairs take any special precautions to see that all veterans are covered under 
the Ontario Hospitalization Act? At this moment. all I can speak of is the 
province of Ontario. Maybe it should apply to other provinces where the 
national hospitalization scheme has been put into effect. I mean by that, any 
individual can come under this scheme by paying the necessary premiums; 
and under certain conditions groups are compelled to come under the scheme. 
But I also believe it is possible for individuals to be left out of the scheme 
if their premiums are not paid. I know the municipalities. make sure that. 
fees in connection with all indigents under their care are paid. My question 
is: are similar precautions exercised by the Department of Veterans Affairs? 
Probably that is a question for the assistant deputy minister. 


Dr. CRAWFORD: With his permission, I will try to answer your question. 
In those provinces where hospitalization is financed by a sales tax or some 
general levy of this nature we feel, of course, we have no concern in the 
matter; every resident of the province is covered. In those provinces where 
the hospitalization scheme is financed by the payment of a premium, we 
confine our efforts to ensure that all veterans in receipt of war veterans 
allowances are covered. We do not take any steps to cover the man who is 
employed; this is generally done by his employer; nor do we take any steps © 
to cover any other group of veterans except those who are in our domiciliary 
care and have an income; we register those. 


However, we have not lost sight of the fact that it is possible for some 
veterans to slip through this net, particularly in Ontario where there is no 
penalty for not being enrolled under the scheme. If a veteran in Ontario, 
a small farmer, and thereby self-employed, chooses not to pay his premium, 
then of course he cannot benefit from the hospitalization scheme. He is not 
insured under it. However, all the sections of the veterans treatment regula- 
tions are still extended to him and are still in being, and this man can seek 
treatment under section 13 or under any of the other sections in which he 
might find coverage. In other words, the veteran himself is not losing any- 
thing by this. He can still utilize section 13 and pay whatever he can afford 
to pay to us, and we will treat him. 


Mr. HERRIDGE: I would like to ask a question of Dr. Crawford. I was 
very interested in Dr. Crawford’s reference to the fact that if there was a 
hospital insurance scheme in effect, say, similar to British Columbia, you 
were not concerned about the veteran because he was covered. But is it 
not true there is some difference in connection with the persons who are 
admitted to an ordinary hospital and those to a veterans’ hospital. 
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Take, for instance, British Columbia. Suposing a veteran who does not 
qualify because he only has 364 days service in England, is not a war veterans 
allowance recipient and is in need of hospitalization for a chronic disease: He 
would not be admitted to a general hospital under our hospital insurance 
scheme and at the same time would not be admitted to a veterans affairs 
hospital, according to your explanation. 

Mr. THomas: In Ontario. 

Mr. HERRIDGE: /In British Columbia. 

Dr. CRAwForRD: I see your point. Section 13 is meant to cover active 
treatment. Now, the man who only had 300 days’ service and could not 
qualify under section 13 for active treatment, is covered by the plan for active 
treatment, and comes in. This might affect the man who is coming in for 
chronic care, for which the provincial government will not pay, because chronic 
care is not an insured service. If he did not have the qualifying service which 
would let him come in under section 29, he might be excluded. 

Mr. Herripce: It is a possibility that some veterans would be out in the 
cold. 

Dr. CRAWFORD: Yes, but numerically they must be very, very small. 

Mr. HERRIDGE: But as the witness said one is more than we should have. 

Dr. CRAWFORD: Well, true enough, but you must instruct us if our attitude 
toward the provision of hospitalization and treatment for veterans is to change. 

Mr. HERRIDGE: I think we have to do something about it. 

Mr. McINTOSH: But not one special group. 

Dr. CRAWFORD: This is a matter you must decide for yourself. 

Mr. Dies: Dr. Crawford, how many would there be in these groups to which 
you referred,—the paraplegic, the blind, the major disabilities and the amputees. 
Would there be 500: I do not think so. 

Mr. MutcuH: No? 

Mr. Dies: It would not be near 500; so it is a small group. 

Dr. CRAWFORD: The amputees are a large group. 

Mr. Dies: But the major disabilities are very small. 

Mr. Mutcu: Something over 2,300 at the present time. 

Mr. Dies: That is active. 

Mr. Mutcu: Yes, all but a rather small percentage of that group would be 
for major disability—-perhaps 70 per cent of them or upward. 

The CHaIRMAN: How are we coming along in our discussion of this par- 
ticular subject? Have we any further comments on the matter of hospitalization 
and treatment. Is it your wish that we agree that this subject be carried? 
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Agreed to. 


The CHAIRMAN: On page 8 the next topic raised is under war veterans 
allowance. Is everyone clear what is indicated under this topic? 

Mr. McIntosH: I have one question in connection with where it says “blind 
war veterans allowance recipient, or married veteran with a blind spouse”. 
Should not that be “married blind veteran with a blind spouse’? 


Mr. GARNEAU: No. og} Osh 
Mr. McIntosH: There is another provision for a blind spouse. 
Mr. McDonacu: I do not have the act with me, but Colonel Garneau may 


have it. There is another provision for a blind spouse, and this is just carrying 


it out. 
Mr 
spouse. 


Woopcock: This has to do with a war veteran recipient with a blind 


178 STANDING COMMITTEE i Sop tarmere Oe 


Mr. GARNEAU: That is the proposed amendment, I understand, of your 
association. Actually the act says: 
Married veteran residing with spouse who is blind within the mean- 
ing of the Blind Persons Act. : 


That quotation is actually from our act. You are referring to the blind 
war veterans allowance recipient or married veteran with a blind spouse; and 
that is the proposed amendment, if I understand it correctly. 

Mr. CaRTER: How does the Blind Persons Act apply to the spouse of a 
veteran? A veteran could be male or female. How does the Blind Persons 
Act apply to that person? 

The CHAIRMAN: Have we an explanation of the point of the question asked 
by Mr. Carter? Would you please repeat your question, Mr. Carter. 

Mr. CARTER: How does the Blind Persons Act apply to this particular 
situation, the blind spouse of a veteran?. 


Mr. GARNEAU: I understand that is the principle behind it. I think this 
was placed in the act in 1955 to give a slight extra amount to the veteran 
who is sighted himself, on account of having a wife who is blind; and that 
represents an income ceiling of $155 a month instead of the $145 a month 
as for the normally sighted married person. This is likely so because of 
small extra items of expense on account of the wife that the veteran himself 
might incur, actually I would not know offhand what could be incurred, 
but that was given as a concession because the sighted veteran may have 
to look after his wife who is blind. But there is actually no extra allowance 
paid fcr the veteran who is blind and in receipt of war veterans allowance. 
If I understand correctly, that is the purpose of this proposed amendment. 

The CHAIRMAN: Colonel Garneau, I think your explanation has cleared 
up the point. Are there any further questions? 


Mr. CARTER: I am not completely clear on this. Take the case of a 
woman. If she was not married to a veteran and she was blind, she would 
be entitled to some pension under the Blind Persons Act. Now being married 
to a veteran who receives a war veterans allowance, is that income taken 
into account? To what extent is that taken into account in computing the 
allowances paid to the veteran? 

Mr. GARNEAU: I think all income that is not exempt under the act would 
be taken into account in the same way as any ordinary income is concerned. 
However, the ceiling in that case, instead of being $145 a month or $1,740 
a year, would be $155 a month or $1,860 annually. Does that answer your 
question? 

Mr. CarTER: There is a different ceiling. 

Mr. GARNEAU: Oh yes, there is. 


Mr. CARTER: The only question then is whether the ceiling is com- 
mensurate with the extra expenses in connection with that type of union. 

The CHAIRMAN: Are there any further questions on this topic? 

Mr. McIntTosH: The comparisons in this brief all seem to be in reference 
to the veterans allowance recipients who are indigent; is that correct? 

The CHAIRMAN: Yes. 
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Mr. McInTosH: And’ it seems to me if we do anything for these indigent 
cases, that the other groups will also want the same consideration over and 
above what they are already receiving. But I do not think you can compare 
the two groups. One is receiving it for a different purpose than the other. 
That might be something I should not mention to this group today, but I 
wanted to bring that forward. 
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is Mr. Woopcock: To my knowledge there is none of our war blinded in 
_ this category affected by this resolution. It is a resolution asking that the 
blind war veterans allowance recipient be treated exactly the same as the 
blind war veterans allowance recipient who has a blind spouse. Having 
recognized the cost of blindness with a spouse, surely it applies equally to the 
_war veteran who is blind. But it does not affect our war blinded group. 
Mr. McIntTosH: On the next page you say: 


Whereas more recently, without consultation with the war blinded, 


those on war veterans allowance whose blindness is not due to service, 


have been granted the same rate of helplessness allowance as those 
whose loss of sight was due to wounds on service. The war blinded, 


while not wishing to deprive the non-war blinded of the fruits of the. 


generous impulse which has changed the policy, feel very strongly 
that the new modified rate accorded to war veterans allowance cases, 

- definitely raises the question of an adjustment in the rates applicable 
to the war blinded. 


Mr. Woopcock: Here again we see this comparison creeping in. Un- 
fortunately or otherwise, over the years there has been a differential between 
service connected blindness and non-service connected blindness. As the brief 
indicates, there was an occasion where our group agreed that some form of 
modified helplessness allowance should be granted to the veteran who had 
some small pension entitlement. : 

Within the act it is legal and quite in order to grant any amount of help- 
lessness allowance to a pensioner from the minimum of $480 up to the maxi- 
mum of $1,800, dependent on his condition. But in connection with the blind, 
there has always been a differential, perhaps for the reason, as indicated by 
our president a few moments ago—42 years of blindness; blinded when a 
young man, and having to carry the disability all these years. It is an attempt 
in a sighted world to create security, whereas most of these cases are going 
blind on account of old age. There has been that differential always in the 
past. Now we learn, not by consultation with us, I do not suppose there is 


anything to force anyone to consult with us—but we learn purely by accident’ 


that the same amount of helplessness allowance is being granted to non-service 
connected blindness, thereby placing us on exactly the same plane. 
Once again, we do not want to see any one particular group discriminated 
against, but we certainly felt that some sort of differential should be main- 
tained. It is a generous impulse to move them up to the same level as gun- 


shot wound cases, and in our case mainly multiple disabilities. We can only 


achieve a 100 per cent pension, and we have raised the question in our minds: 
should we go back to previous requests and ask possibly for the payment of 
a 50 per cent pension for all disabilities in excess of 100 per cent. We have 
asked ourselves on occasion: should we reach back into our past perhaps 
and ask that pensions be exempt entirely as income when applying for war 
veterans allowance. Perhaps these are the answers, gentlemen; I would not 
know. However, we strongly feel that there should be some differential be- 
tween the two. 

The CHAIRMAN: I notice there are other members who would like to en- 
ter the discussion at this stage, and I also see that the clock has moved on, 
We have a problem with our delegation today. The delegates have to catch 
a 3:30 train, and if it is the wish of the committee we might extend our sitting 
long enough to complete the discussion of the remaining parts of the brief. 
We are almost towards the end now. What is your wish? 


Mr. Broome: Let us carry on. 3 
The CHarRMAN: I believe Col. Garneau has a comment. 
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Mr. GARNEAU: Mr. Chairman, I was rather surprised to see the item on 
which Captain Woodcock spoke a moment ago, and I was wondering from 
this whether he refers to attendance allowances granted to veterans allowances 
recipients. Is that what you meant by your reference to the Canadian pension 
commission? In our case it was a little misleading. I was not aware that we 
had made any change of policy on that score, although I may state the matter 
was under discussion for a little while as to whether it would be possible to 
exempt helplessness allowances granted by workmen’s compensation acts, for 
instance, for industrial accidents; but that has not been resolved. 

I just wanted to clear the air on that point, because when I first read 
the brief I thought possibly that somebody on the board, unknown to me, had 
enacted a new policy. Mr. Mutch inferred that it was paid by the pension 
commission. 

The CHAIRMAN: Mr. MacRae, do you have a comment? 


Mr. MacRae: I have a comment, Mr. Chairman, but I was going to suggest 
that we adjourn until later in the afternoon. However, that has been taken 
care of. 

The point I have in mind is that there are some very basic principles of 
pension legislation involved here, and now we are going to run through it, 
which is unfortunate. However, that is the situation. I had in mind that if 
Captain Woodcock and the other members of the delegation could have stayed, 
it would have been better to go into it this afternoon, when it could have 
been more thoroughly done. : 


Mr. Dies: Pardon me. If it is going to help matters, and you can arrange 
with the railway to give us our money back, that is all right, because we are 
rather poor people. But we would be pleased to stay over. 


Mr. Broome: In our general discussion we have touched on most of these 
items starting from the very beginning. I know I have had several questigns 
on this particular phase we are at. I think we can carry on. After all, we are 
considering this brief, and this brief only, at this time. 


The CHAIRMAN: Do we adhere to the decision of the committee? 
Agreed. 


Mr. BreEcH: I think we should carry on and get it finished. 
The CHAIRMAN: Let us continue. . 


Mr. Mutcu: Perhaps I can say a word here, because this particular — 


paragraph refers to the pension commission. | 

There are two groups of blinded who receive attendance allowance. There 
are first the war blinded. The second group are pensioners who, subsequent 
to their service, are blinded. 

It is true that the table of disabilities which fixes the level upon which 
attendance allowances are paid, did for a number of years distinguish between 
the war blinded and those pensioners, whose blindness was not incurred during 
their service itself. 

About eight or ten months ago the commission, which is charged with 
maintaining the Table of Disabilities, reached the decision that they felt that 
they were no longer able to maintain the dual standard. 

Perhaps I could put it this way. They felt themselves no longer able to 
distinguish between the attendance need of a war blinded veteran who was a 
pensioner and other blind pensioners. So the Commission said that in the 
case of the veteran who is a pensioner and who is blinded, in the post war era 
his disability is identical with the veteran who was blinded on service and 
he requires the same assistance. For that reason the Commission has 
eliminated the dual standard and now award the same rate of attendance 
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allowance to a pensioner who is blind, whether his blindness occurred on the 
field of battle, whether it was an industrial accident, or arose from some other 
post Service cause. oO 

I should say to Captain Woodcock that at the time the commission changed 
their interpretation of the table of disabilities—which they create—and 
eliminated the lower award, his association was informed, and I have with mea 
copy of his acknowledgement of it. 

That is the present situation. The commission, as of the moment, finds 
itself unable to differentiate, for the purpose of attendance allowances, be- 
tween blinded Canadian pensioners, whether blindness is incurred on the field 
of battle or in civil life from condition unrelated to service. 

The CHAIRMAN: Mr. Dies has a comment. 


Mr. DiEs: Mr. Chairman and gentlemen, it amazes me, and it was ever 
thus, that men do not hold a disability due to service to this country too deeply. 
I cannot understand at all why a man should be created the same as I, who has 
lived with all his faculties for possibly 30 or 40 years, and here—as I have 
said before, I have to use myself because I only know myself—I come along 
with multiple disabilities because I was able bodied and I volunteered to serve 
this country. Then, while serving this country, through gun-shot wounds, I 
got these multiple disabilities. Now you come along at this day and age and 
you tell me, “This man, who merely joined the army, came home, lived in 
this country and enjoyed all the country had, lost his sight’’, and you tell me 
he is entitled to as much asI am. I think it is a darned crime. 

The CHAIRMAN: I think that point, Mr. Dies, applies only to pensioners 
who are pensioned for specific disabilities. 

Mr. DIEs: Yes; but they had all the blessings of sight and everything that 
went with it until they got a little older and had an accident. All these years 
I have carried this load, and they get just as much as I do. I do not think 
that is right. 

The CHAIRMAN: The point I wanted to clear up in my observation was that 
it refers to people who have served on the field of battle. 

Mr. Dies: I know that; but they have all the blessings. 

“ Mr. McIntosH: I think possibly the remarks of the president were a little 
uncalled for, because there are other people who did not come back, whose 
families have great problems; and I think everybody on this committee has 
performed his service to the country. 

We are not denying that you are entitled to a lot, and the people of Canada 
are, I believe, willing to give you a lot. But we must be fair to all groups, and 
that is all we are trying to do now. 

Mr. Digs: I think the people of Canada know that we should get a lot. The 


- majority of the people of Canada know that I cannot go to the hospital and get 


hospitalization. The people of Canada, I am quite sure, would not be satisfied 
if they knew that a man who served his country, or who was ready to die for 
his country, would be treated the same as a man who came back and who en- 
joyed all there was to be enjoyed for, perhaps, forty years, and then was to be 
treated the same as the man who received his disability overseas, I cannot agree 
with it at all. 

Mr. THomas: This is a matter of policy which will have to be thrashed out 
by the committee. We are passing on to the realm of principles and we are 
now asking instead of seeking information. I think we should continue with 
the brief, and if there are no more questions, and if we have covered the neces- 


sary points, then it will be up to the committee to argue this matter out. 


Mr. Woopcock: I would like to ask one question. 
The CHAIRMAN: Very well. 
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Mr. Woopcock: The gentleman sitting in front of me, Mr. Mutch, advises 
me that my association knew about this change of policy. I would appreciate 
hearing the communication. I am only the secretary of this association and a 
sometime past president. Possibly it is due to this very disability that I did not 
have enough assistance to have the correspondence read to me, because if there 
is such a communication, I have not heard it. : 

Mr. Mutcu: I would not, under any circumstances, challenge the goodwill 
of Capt Woodcock, but I have in front of me a letter dated September 18, 1958, 
signed by yourself, regarding the attendance allowance. I shall not read that 
letter, but it is concluded and is signed and I understood it to acknowledge the 
information which was sent. It is dated September 18. 

Mr. Woopcock: That is pertaining to the $480? 

Mr. MutcH: Yes; and it deals with the request in connection with the 
$1,440.00. My point is that this was taken to be in response to the notification 
which, I am informed, went forth. 

Mr. Woopcock: Will you read me the notification which went forward? 

Mr. Broome: Mr. Chairman, on a point of order, this is not necessary. We 
are only getting into an argument and I suggest we move on to the next item. 
We are not here to have an argument back and forth as to any letter or note. 

The CHAIRMAN: I agree with you, Mr. Broome. This is neither the place 
nor the time to enter into a discussion of this nature. So if it meets with your 
approval, gentlemen, and Mr. Woodcock, could we not end the discussion. 

Mr. Murcu: I will undertake to clarify the situation with Captain Woodcock. 

The CHAIRMAN: I think the two gentlemen concerned could carry this out 
on a private basis. 

Mr. Woopcock: I would like once again to come back to the change of 
policy as outlined in our brief. 

The CHAIRMAN: We have proceeded through “helplessness allowance”; are 
we finished with that subject? 

The final subject is “basic rate of pension”. I notice reference is made to 
the interests of the national council who will likely be pursuing this subject 
later on. 

Mr. Dies: That is right. We shall be coming back to that. 

The CHAIRMAN: Are there any questions? 

Mr. Broome: It says that they will be submitting recommendations. 

The CHAIRMAN: It looks as if we have completed our consideration of the 
brief. We thank Mr. Dies and the other members of this delegation for being 
with us this morning. I think the discussion has been informative and helpful. 

Mr. Dies: Thank you, Mr. Chairman. This is the first time our association 


has appeared separately, as it were. We have had a very good hearing. We - 


have had an expression of opinions; and we have talked about these things for 
so long that this was a good place to unload our thoughts. If I said anything 
which hurt any person’s feelings, personally, it was not meant that way at all. 
I only wanted to bring out the points as I saw them, because having lived as I 
have all these years, I felt this was an opportunity to serve my country. I 
thank you very much. I would like to meet some of these members after, so 
that they may tell me what it was all about. 

The CHAIRMAN: Thank you, Mr. Dies. We shall meet on Thursday when 
the Canadian pension commission will appear before us. 


The committee adjourned. 
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MINUTES OF PROCEEDINGS 


House oF Commons, Room 112-N. 
Monpay, March 23, 1959. 


The Standing Committee on Veterans Affairs met at 11.00 o’clock a.m. 
The Chairman, Mr. Walter Dinsdale, presided. 


_ Members present: Messrs. Badanai, Batten, Carter, Dinsdale, Fane, Fortin, 
Herridge, Lennard, MacRae, O’Leary, Robinson, Stearns, Thomas, Webster, 
Weichel, Winkler. 


In attendance: From the Department of Veterans Affairs: Honourable A. J. 
Brooks, Minister of Veterans Affairs; Mr. Lucien Lalonde, Deputy-Minister; 
Mr. F. T. Mace, Assistant Deputy Minister, Mr. L. A. Mutch, Acting Chairman, 
Canadian Pension Commission; Mr. F. J. G. Garneau, Chairman, War Veterans 
‘Allowance Board; Dr. John N. Crawford, Director-General, Treatment Services; 
Mr. G. H. Parliament, Director General, Veterans Welfare Services; Mr. C. F. 
Black, Secretary of the Department; Mr. J. G. Bowland, Research Adviser; 
Mr. G. S. Way, Chief of Information. 


From the Canadian Corps Association, Dominion Command: Mr. Stanley 
Harpham, Dominion President; and Mr. E. V. (Gene) Heesaker, Dominion 
Treasurer. 


From the Canadian Legion: Mr. D. L. Burgess, Dominion President; Mr. 
T. D. Anderson, Dominion Secretary; Mr. D. M. Thompson, Chief of Service 
Bureau; Mr. M. MacFarlane, Service Officer; Mr. Tom Kines, Director of 
Administration, and the following Provincial Secretaries: Mr. D. MacLennan, 
British Columbia; Mr. D. E. Fraser, Alberta; Mr. L. A. Macdonald, Saskatche- 
wan; Mr. R. W. Blackwell, Manitoba and N/W Ontario; Mr. Patrick Biggs, 
Ontario; Mr. K. L. Woolley, Quebec; Mr. S. D. Rhodenizer, New Brunswick; 
Mr. A. MacKinnon, Nova Scotia; Mr. J. S. Walker, Prince Edward Island; Mr. 
W. R. Martin, Newfoundland. 

On motion of Mr. Thomas, seconded by Mr. Herridge, 


Ordered,—That, in addition to the 900 copies in English of the Minutes of 
Proceedings and Evidence now being printed, 2,650 additional copies be printed 
of such issues as are related to the presentations of the Canadian Legion and 
the Canadian Corps Association. 

In opening the proceedings the Chairman invited Honourable A. J. Brooks, 
Minister of Veterans Affairs, to address the Committee. The Minister welcomed 
the two veterans delegations appearing. 

Mr. Harpham and Mr. Heesaker presented the Canadian Corps Association’s 


brief. 
Mr. D. L. Burgess, Dominion President, presented the Canadian Legion’s 


brief. 
It was agreed that the briefs presented be printed in their entirety in the 
Minutes of Proceedings and Evidence of the day. 
Following the presentation of the brief by the Canadian Legion, it was 
agreed to suspend discussion thereon to a later date and proceed with the study 
of the brief presented by the Canadian Corps Association: 
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Mr. L. A. Mutch gave answers to specific questions. 

At the conclusion of the discussion on the brief of the Canadian Corps 
Association the Chairman thanked Mr. Harpham and Mr. Heesaker for their 
valuable contribution. In turn, Mr. Harpham thanked the Committee for their 
consideration. 

At 1.10 o’clock p.m. the Committee adjourned to meet again at 10.30 
o’clock a.m. Thursday, April 9, 1959. 

Antoine Chassé, 
Clerk of the Committee. 


EVIDENCE 


Monpay, March 23, 1959. 
11.00 a.m. 


The CHAIRMAN: Good morning, gentlemen. We have a quorum and as we 
have a busy agenda we must proceed without any further delay. 

This morning we have two groups before us, the Canadian Legion and the 
Canadian Corps. The Canadian Legion has a large representative group with 
them because it so happens that all the provincial secretaries are in the city 
on Legion business. 

The Canadian Corps is represented by their president, Stanley Harpham, 
who is an old-timer in the field of veterans affairs, and the secretary treasurer, 
Mr. Gene Heesaker. 

There are two items with which we must deal before turning over the 
committee to the minister. The first item concerns the provision of extra copies 
of the minutes of proceedings and evidence of the committee. There is a request 
from both these groups that extra copies be printed so that the record will 
be available to the various branches across the country. The suggestion is 
that 2,650 extra copies be printed. 

Mr. CARTER: Does that apply only to this meeting? 

The CHAIRMAN: It is for today’s meeting only. 


Mr. THomas: I move that in addition to the 900 copies in English, 2,650 
extra copies be printed of the minutes of proceedings and evidence of the 
sittings of the committee relating to the Canadian Legion and the Canadian 
Corps. 

Seconded by Mr. Herridge. 

Motion agreed to. 


* The CHAIRMAN: Mr. Mutch has two items of interest to be tabled. 

Mr. Lesytiz A. MutcH (Acting Chairman, Canadian Pension Commission) : 
At our last meeting Mr. Herridge made an inquiry as to the number of 
pensioners receiving blind attendance allowance who had died. I have before 
me the figures for the years 1952, 1953, 1954, 1955 and 1956. This information 
was readily available because of the review of the attendance allowance in 
1957. The figures are as follows: 1952, 7; 1953, 6; 1954, 7; 1955, 9; and 1956, 13. 
It should be pointed out that some 100 per cent pensioners for blindness do 
not receive blind attendance allowance as they have some light perception. 
Some of these 100 per cent blind pensioners may have died and, if so, they 
are not included in the above figures. 

While I am on my feet if I may I should like to make a correction on page 
105 of the minutes of proceedings and evidence, No. 4, dated Monday, March 
9 1959. At line 11 the report reads: “has no status before this committee”. 
This should read “has no status before the Commission”. 

The CHarRMAN: Thank you, Mr. Mutch. Is there any discussion arising 
out of the statements? 

We will proceed to the presentations before us this morning; but before 
we do the hon. Mr. Brooks, the minister, is with us. I would like to present 
him to the committee at this time, and also, of course, to our visitors. 
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Hon. ALFRED Brooks (Minister of Veterans Affairs): I do not know that 
I need be presented to this committee because I have been here a number 
of times. I am very happy to be here this morning, particularly because we 
have with us the Canadian Legion and the Canadian Corps, both of which are 
presenting briefs. 

I might say, as you will observe, that the attendance in the committee this 
morning is not as high as it would otherwise be because Monday morning is 
the morning when the members come in a little late. Our committee is a 
very popular one. We already have had quite a number of visitors here from 
the different veterans organizations. We have had the amputees, the Hong 
Kong veterans, the blind pensioners, and now we have the Canadian Legion 
and the Canadian Corps. Others will be coming later. 

I wish particularly to welcome at this time the two groups here this 
morning. It is not the first time I have seen them at meetings of this kind. I 
do not know just how many times I have seen the Canadian Legion and the 
Canadian Corps before veterans committees. 

I wish to say that we all realize how much we owe to these veterans 
organizations for the advice they give us. This advice, as I know from wide 
experience, is not always followed; some of it is and some of it is not. However, 
it is always sincere and much of it is very good. In the early days after the 
war, the veterans committees were very, very busy—and naturally so when 
you have nearly a million men to make provision for. Some 23 acts were 
before the committees, and these had to be considered very, very carefully. In 
those days the Canadian Legion and the other veterans organizations were of 
great help to our veterans committees. 

In Veterans Affairs, we thought, when the veterans charter was passed, 
that most of the work was done; but as years go on amendments have to be 
made to the acts and we have to keep up with the times and changing con- 
ditions. I have realized that veterans’ work is something like women’s work; 
it is never done. 

We are indeed pleased to see these veterans organizations here this 
morning. I always seem to have an excuse to make for leaving, and I do not 
like it at all. However, the cabinet is meeting at 10 o’clock this morning and 
I begged off in order to come here. I will have to go back later. 

I have heard the Legion’s brief on two occasions. I know they will excuse 
me if I leave while they are presenting it to the committee. 

The Legion presented its brief to the government last November and, at 
that time, we promised we would give it very careful attention. This the 
government is doing. They also presented their brief to me in my office. The 
officials of the department went over it very carefully with the members of 
the Legion staff. As the Chairman knows, I sent him a letter, I think in 
February, commenting on the different recommendations. 

As I stated on previous occasions, it is the intention of the Department 
of Veterans Affairs to carefully review all veterans legislation. This cannot 
be done at one sitting of parliament. We have already had a number of acts 
before us. This year two bills have been presented to the house. We expect 
to have a third very important and lengthy bill, amendment to the Veterans 
Land Act which will take considerable time in this committee and also, I 
expect, in the house. 

The Legion’s brief makes certain recommendations regarding changes in 
this Act. These recommendations will be before the committee when it is 
submitted to you. I will not anticipate for you the other recommendations 
in the Legion’s brief. They mostly, I think, have to do with the Pension Act 
and the War Veterans Allowance Act. 
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_ I might tell you, as I told the president of the Canadian Legion when he 
visited our office, that it is not our intention to make any amendments this 
year to the Pension Act. We plan to have it before us at the next session of 
parliament, at which time we will go very thoroughly into all phases of it. 

I do not think there is anything further I have to say this morning. I am 
very sorry my good friend Major General Gunn is not here with us. We miss 
him very much. He has attended a good many of our meetings. I told you 
(Mr. Harpham) I was afraid I might not be able to hear your presentation 
but you said you hoped I would read it. I want to assure you I will not only 
read it once but probably a number of times, and that I will digest it and 
pick out all the good things in it. I can assure you of that. Also, if I can 
get back while you are presenting your brief, I will do so. I welcome all of 
you here both from the Canadian Legion and the Canadian Corps. I know 
this committee will give your briefs serious consideration. 

Thank you, gentlemen. 

Mr. WEICHEL: Mr. Chairman, I might add that I think many of the 
members who are not here this morning are western members who have gone 
home for the Easter holidays. 

Mr. HERRIDGE: I had booked my bedroom on the train to go home on 
Sunday but when I heard these comrades were attending I decided to stay. 
Mr. BRooKs: You have always been very faithful in your attendance. 

The CHAIRMAN: If there are no further “true confessions” we will proceed 
with the brief. Our time is limited to two hours today. Therefore the dis- 
cussion arising from the presentations will be pretty well restricted to points 
of clarification at this time. 

The Canadian Corps have indicated a willingness, if we wish, to carry on 
the discussion further at a later date. The Legion, of course, always have 
representatives in the city of Ottawa. I think the committee understands the 
special problem we have today. It is private member’s day in the House of 
Commons and most of us have other duties in the house this afternoon. 

Without further ado, the Canadian Corps will present their brief first. 
Mr. Stanley Harpham, the president, will read the brief. Everyone has a copy 
I believe. 

Mr. Stanley HarpHam: (President, Canadian Corps Association, Dominion 
Command): Mr. Chairman, and gentlemen: may I take this opportunity to 
thank you, Mr. Dinsdale, and the members of your committee, for your kind- 
ness in permitting Mr. Heesaker and myself to be here today. I must apologize 
for not being here a week ago when you originally scheduled the Canadian 
Corps Association’s presentation, but an important previous business commit- 


ment made it impossible. 


Resolution No. 1 
Be it resolved that the war veterans allowance be increased to the extent 
of 334% (thirty-three and one third per cent), for married and single recipients. 


Resolution No. 2 

Be it resolved that the present war veterans allowance’ permissible 
income of male and female recipients and orphans, be increased as follows: 
for single recipients from $1,080.00 per annum to $1,440.00; for married re- 
cipients from $1,740.00 per annum to $2,000.00. 

I would like to make one comment before going on to the next resolution. 

During the past 10 years in addition to my work for the Canadian Corps 
Association I served as a trustee of the Ontario canteen fund of World War iA 
May I say that 75 per cent of the applications for assistance that we receive 
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come from recipients of war veterans allowance, and they are directed to 
us by the Department of Veterans Affairs in a great many cases. 

In our opinion there is no latitude under the present war veterans allow- 
ance for any unforeseen emergencies, such as the normal replacement of 
household goods and services as they arise, for major household repairs, or 
for the higher education of dependent children. 

May I cite a few typical cases coming to our attention in the Ontario 
canteen fund almost daily. I would like to cite one or two. I do not want 
to take up a lot of time. 

There was an application from a man at Ingleside, Ontario involving a 
hospital account for $371. We turned that over to the municipality. There 
was also a doctor’s bill for $188. The Ontario canteen fund paid that bill. 

Another was the case of a widow receiving $90 a month. She is paying 
$25 monthly on a new gas furnace. Hydro threatened to suspend service if 
her house was not rewired at once. That work was done and it cost $175. 
The Ontario canteen fund authorized the rewiring and paid the account. 

Another case was that of the wife of a Michipicoten Harbour veteran 
who was found to be in need of an eye operation. The canteen fund under- 
wrote that operation. 

Our good friends from the Legion are here today. Here is a case of a 
chap in the Canadian Legion. He incurred a bank loan for $900 when con- 
ducting a small insurance business. He was taken seriously ill and it was 
diagnosed as advanced pulmonary tuberculosis. He was forced to give up 
his business. The bank was pressing him for payment. We went, not to the 
local manager but to the general manager of the bank, and laid the case 
on his desk, asking him if he could do anything. He reduced the debt; to 
600 dollars, the canteen fund paid $400, and the Canadian Legion contributed 
$200. The veteran was most appreciative of the assistance that the fund had 
been able to give him. He said: “This account was the greatest worry to me 
for many years and was becoming a nightmare. Your job must give you a 
great deal of pleasure on many occasions.” 

Another case was that of a veteran who was in active legal practice 
but was struck down with illness, and was threatened with suspension by 
the law society if his fees were not paid. We paid his fees. He said: “Your 
friendly consideration not only helps me but makes me feel better in every 
way. Again my heartfelt thanks.” 

I could go on and on with all these cases where the Ontario canteen 
fund has undertaken to give real assistance to those on war veterans allow- 
ance, when there was nothing that could be done out of the assistance fund 
for a great many of them. 

I would like to draw your attention, gentlemen, to the annual report of 
the poppy fund in Toronto. Looking over the report you will find that 1,179 
cases were referred to the poppy fund by the Department of Veterans Affairs. 
Again, these were not possible of assistance under the war veterans allowance. 


Resolution No. 3 


Be it resolved that the Pensionable Award granted to the 
disability pensioner, under the jurisdiction of the Canadian Pension Commission, 
be increased to the extent of 334% (thirty-three and one third per cent), 
across the board. 

I was reading what happened when the war amputees were here. We 
do endorse their application. We feel that the pensioner is not in as good 
Aang financially as the unskilled labourer. His standard of living is not as 
good. 

We read with considerable interest the discussion in your proceedings on 
March 19 regarding sections 20, 21, and 22 of the Pension Act. Mr. Lalonde 
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will probably recall that when we were here in 1957 and appeared before Mr. 
Lapointe, sections 20, 21 and 22 came up, and also the recommendation regard- 
ing the widow’s pension under the Pension Act, which was to be exempt from 
succession duty. 

It was our understanding that that wording would be written in when 
this new succession duties act was being drafted, and that those recommenda- 
tions regarding sections 20, 21 and 22 and our recommendation number five 
would be taken care of. I do not know if you will recall that, Mr. Lalonde? 


Mr. LUCIEN LALONDE (Deputy Minister of Veterans Affairs): That would 
be a matter for the pension commission, not for me, Mr. Chairman. 

Mr. HARPHAM: I meant the chairman of the pension commission who was 
there at that time, Brigadier Melville. He is not here now. I wondered if 
we were definitely promised that these things would be looked after, and also 
with respect to our recommendation number five, and that the necessary legis- 
lation would be passed to provide that where a pension is payable to a widow 
under the Pension Act, the same would be exempt from consideration under 
the Dominion Succession Duty Act. 

As I read from a brief respecting the Dominion Succession Duty Act which 
is chapter 89 Revised Statutes of Canada, 1952: 


The present practice under the Succession Duty Act is such that 
the capitalized value of the widow’s pension is taken into considera- 
tion as to whether or not the whole estate of the pensioner is subject 
to succession duties. Parliament in its wisdom and gratitude has seen 
fit to make it the law that pensions payable under the Pension Act are 
not subject to income tax. We feel that it is the wish of parliament 
and the people of Canada that the same principle be applied under the 
Succession Duty Act. 


Resolution No. 4 


Whereas. since 1947, representations have been made _ request- 
ing compensation for maltreatment and forced slave labour by former 
prisoners-of-war held in Japanese prison camps. 

When the Hong Kong pensioners were here, we sent a telegram endorsing 
their brief. We must not forget the horror and hardships which these men 
suffered. Canada can afford to be generous with those men who suffered so 
much from a cruel and merciless enemy. Let us not forget the circumstances. 

These men went out on very short notice and in order to bring the regi- 
ments up to strength. Chaps were brought out from Borden who had had little 
basic training. The equipment did not go with them when they went, and 
they had little time in which to acclimatize themselves before the enemy was 
upon them. 

I submit that the Hong Kong veterans deserve all the attention that you 
can give them, and we should keep in mind that in the United States the 
veterans there have received $1 for maltreatment, and $1.50 for slave labour, 
while so far nothing has been granted in Canada for forced slave labour. 

And whereas the Frime Minister, the Secretary of State, the Minister of 
Finance and the Minister of Veterans Affairs, are fully aware of these claims, 
but no action has been taken to finalize payment. . 

And whereas the war claims commission in Ottawa is still holding approxi- 
mately five million dollars enemy war assets and any payment made to former 
prisoners-of-war would not be at the expense of the Canadian government 
but paid out of enemy assets; ; oy 

Therefore be it resolved that the cabinet ministers concerned be requested 
to take immediate action in this matter and that the war claims regulations a 
amended to permit full payment of a $1.50 per day, compensation for force 
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slave labour for every day Canadian soldiers were held in prison camp by the 
Japanese, thus complying with international law and comparing favourably 
with action taken in other allied nations on the payment of war claims. 


Resolution No. 5 


Be it resolved that War Veterans Allowance Act be amended to grant 
eligibility to ex-service women, who served in World War II, of single status 
or widowed, without domestic support, or self maintenance who, although with 
every willingness volunteered for theatre of war service, were not called to such 
service, and now have reached the age of 55 years. 


Comment 


A very small percentage of women who served in the armed forces 
of Canada were assigned to overseas service in World War II, although 
all offered unlimited service. There was a marked difference between the 
service man in World War II proceeding overseas, who had no choice, provid- 
ing he was physically fit, and the system concerning overseas service for 
women. A quota was established for service women and very few were so 
assigned. 

War veterans allowance district authorities could examine each 
applicant’s circumstances in respect of the need, according to the regulations. 
Perhaps Mr. Heesaker will take over for a while. 


Mr. E. V. HEESAKER (Dominion Treasurer, Canadian Corps Association, 
Dominion Command): Mr. Chairman and gentlemen, with your permission I 
would like to say just one word about resolution No. 4 before I proceed with 
resolution No. 5. 

The veterans charter, states in part: Canada has brought forth legislation 
for veterans which is surpassed by no other nation. Let us not have any 
other nation surpassing anything that Canada can do for the Hong Kong 
veterans. 


Resolution No. 6 


Be it resolved that the disability pension being paid at time of death of 
the pensioner be continued to the widow until her death or remarriage, and 
the children while they are attending school, in cases where they are not 
otherwise provided for under the Pension Act. 


Comments 


With reference to the childless dependent of a deceased pensioner she 
does not receive any part of such pension, if the award, in percentage is less 
than 50 per cent. Why this provision in the regulations was created is 
answerable only by the Department of Veterans Affairs, or the Canadian 
Pension Commission. The dependent under the age of 55, female, must depend 
upon the marketable condition of employment, which during the past two 
years has been changing constantly. If she is of the age ceiling of war 
veterans allowance (55), a question of robbing “Peter to pay Paul” arises from 
one department treasury to another of the government. We also bring to 
your attention that the pensioner would not have been awarded the pension 
had not the commission judged such as awardable. 

We therefore recommend that an amendment to the Canadian Pension 
Act be legislated whereby the pension of the deceased pensioner shall be 
awarded, transferred or granted to the dependent until death or re-marriage. 
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Resolution N: OZ, 


Be it resolved that the Department of National Defence, direct or arrange 
with the Department of Veterans Affairs, to grant treatment longer than a 
period of one year for ex-permanent forces’ personnel, and until the disability 
has been completely treated. 


Comments 


This resolution results from an enquiry to the Minister of National Defence 
in February, 1958, requesting that post-discharge treatment where required by 
terminated members of the ex-permanent forces of Canada, should be extended 
for more than one year after discharge—one year now being the limit of time 
set by National Defence regulations. 

If any disability occurs during the service and a pensionable award is 
granted by the Canadian Pension Commission then the treatment is granted 
indefinitely. j 

We recommend that where treatment is indicated, without pensionable 
award, by the Department of Veterans Affairs, and so conveyed to the Depart- 
ment of National Defence, the Department of National Defence should be in 
full agreement. 


Mr. HEESAKER: To continue: 


Resclution No. 8 


Be it resolved that an identification card be issued to every disability 
pensioner, and war veterans allowance recipient, such card to contain only 
the pertinent particulars required for identification. 


Comments 


The need has been prevalent through the years for an identification card 
to be issued to all ‘‘wards” of the federal government, irrespective of the fear 
by the government of abuse, loss or illegal possession. The disability pensioner, 
war veterans allowance recipient and old age security pensioner, become 
“wards” of the government when maintained financially. For administrative 
purposes he or she must identify themselves when appearing for an interview 
and also constantly when cashing their pension cheques, and the value of such 
identification card wouid be extensive. 

Several cases have come to the attention of the Canadian corps association 
where the pensioner has been involved in an accident, heart attack, lapse of 
memory, etc. which has resulted in a search for the next of kin. Also we of 
the Canadian corps have noted that when such a pensioner presents his or 
her cheque for cashing at the bank many are confronted with almost abuse 
when they cannot show the type of identification which the bank requires 
when cashing cheques for those without bank accounts in the branch cashing 
the cheque. All this could be avoided if each pensioner was issued a govern- 
ment identification card. 

The residents in the homes for the aged follow the practice of having the 
identification sewn in the clothing of each resident, therefore observing and 
protecting the aged in that manner. 

The percentage of loss of identification cards has been found to be less 
than 1 per cent per annum in connection with those who already carry such 
cards, i.e. the blind, etc. ' . 

The Canadian corps association strongly recommends that identification 
ecards be issued by the government to war veterans allowance recipients, dis- 
ability pensioners and old age security pensioners. 
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Mr. Harpham will take over for a moment now. 


Mr. HarpHamM: Continuing with the presentation: 


Resolution No. 9 


Be it resolved that the section of the Canadian Pension Commission Act 
dealing with the provision of granting an allowance to parents who have lost 
a son or daughter in action, during active service, in its qualifications of need 
creating a means test, be revised and reviewed, to the extent of removing such 
means test entirely. 


Comments 


The loss of a son or daughter, or other dependent, of the serving service 
man or woman, during any conflict of war, is the utmost sacrifice known, yet 
the Canadian pension commission will award, because of that loss, for example 
to the widow, with or without children, 100 per cent award, without any 
means test as to excess earnings above the degree of pension, and yet levy 
a “means test”? upon the parent or parents of a son or daughter, who has 
given the supreme sacrifice in a similar manner, and granting to the parent 
where the discretion of the commission has been favourable, a less award, and 
none to the parent where upon the investigation by the D.V.A. reveals an 
income which in their opinion, (the D.V.A.’s), is adequate. 

We therefore recommend that section 34, subsections 3 and 4, which con- 
tains the “means test” and decrees “at the discretion of the commission”’, 
shall be forthwith absolved, and the dependent parent or parents be treated 
in the same favourable extent as the wife who is subjected to no means test 
for the same comparable loss. 

Gentlemen, I recall in 1944 when the government was dealing with the 
question of gratuities for veterans of the second world war it was going to 
be laid down at that time that gratuities of men killed in action, that is single 
men who had no dependents, should revert to the treasury. At that time 
our association protested very strongly. I have a copy of an article which we 
submitted to the Canadian Press at that time. This article drew tremendous 
comment from the Canadian people. Here were these young lads, many of 
them brought up during the depression. Their parents had educated them, 
and possibly they were led to believe that in later life these young men would 
be of some assistance to them. They were killed in action and the govern- 
ment of Canada proceeded to take the gratuity away. Now we find that some 
of these people find themselves in need. We do not think there should be 
any means test of any kind regarding the parents of these lads who were 
killed in action. 


Mr. HEESAKER: To continue: 
Resolution No. 10 


Resolved that, section 30, subsection 8 of the War Veterans Allowance 
Act, which defines the meaning of “actual war’ and the “theatre” of such, be 
amended, in so far as paragraph (b) (i) in the case of world war allied 
veterans who served in the army or air force and, where stationed for the 
same period, the royal navy: to conform with, in content and application 
subsection (b) of section 30 which reads: “Who served in the United Kingdom 
during World War I for at least three hundred and sixty-five days prior to the 
12th day of November, 1918. 


Comments 


Owing to British army order 391, of the year 1922, the allied veteran 
who served with His Majesty’s Forces during World War I in the zones so 
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described in subsection 8 (b) (i and ii) applying to the continents of Asia 
or Africa, in particular the North West Frontiers of India and Afghanistan, 
is not eligible to receive war veterans allowance because the zones, as men- 
tioned, were not considered by that army order and are not so considered by 
the war veterans allowance district authorities and board to be “an actual 
theatre of war’, as defined in army order 391, 1922, issued by the British war 
office, London, England. We therefore, recommend that the veterans now 
domiciled in Canada for at least ten years, who served during World War I 
in the navy, army and air force in the territory so named, heretofore and 
above mentioned, become eligible to the same provisions as contained in 
section 3, subsection (b) of section 30 of the War Veterans Allowance Act, 
the definition as contained in the body of the resolution. 

As of November 1, 1958, the Canadian veteran who was stationed in 
England for a period of not less than 365 days, is now entitled to war vet’s 
allowance. We therefore recommend that the allied veteran, who was sta- 
tioned on the north west frontiers of India and Afghanistan, and 365 days in 
England, be granted the same benefit as the Canadian veteran. 


Mr. HarpHAmM: Continuing the brief: 


Resolution No. 11 


Be it resolved that referring to section 70 of the Canadian Pension Act, 
that the Canadian corps association make strong representation to the Cana- 
dian Pension Commission through the standing Committee on Veterans Affairs, 
re the benefit of doubt clause, to the end that the benefits intended by this 
very important section be applied in every case coming before the pension 
commission. 


Comments 


Section 70 of the Canadian Pension Act states that on any application 

for pension, the applicant is entitled to the benefit of the doubt, which means 
that it is not necessary for him to adduce conclusive proof of his right to the 
pension applied for. 
‘ The Canadian corps association has discovered in two specific instances 
where the benefit of the doubt could have been given without the necessity 
of a second, third and appeal hearing of the cases in question, by the adjudicat- 
ing body of the Canadian Pension Commission, whose opinion, despite the right 
of the applicant, has prevailed in awarding a decision. This body, according 
to the section, shall draw from all the circumstances of the case, the evidence 
adduced, and medical opinions, all reasonable inferences and presumptions, in ~ 
favour of the applicant. Invariably the condition of the applicants case is 
ruled upon as pre-enlistment cause, or not attributable to service, yet a com- 
plication later arising as a result of his service, which became apparent to the 
independent examining doctor, has not received the benefit of the doubt. 

We therefore recommend a more consistent application of the benefit of 
the doubt than has heretofore been applied. 

I would like to add that one of the many activities of the canteen fund is 
providing independent medical opinion in regard to applicants applying for 
pensions or review of pensions. During the past year we provided funds for 
sixteen such cases and some of them were successful. May we remind the 
Canadian pension commission that some of these cases had been rejected prior 
to these further applications being submitted, based on independent medical 
opinions. Gentlemen, we have had some success 1n doing this and we wonder 
whether that is actually the function of the canteen fund. In other words, 
we can go to a doctor on the advice of your advocates and secure information 
which we think will help to win these cases. We have been very successful 


on some of them. 
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Mr. HEESAKER: Continuing with the brief: 


Resolution No. 12 


Be it resolved that an amendment to section 6-1, subsection (d) of the 
War Veterans Allowance Act, relating to exempt income be considered in 
favour of exempting as income, the first $50 of such qualified pensions as 
industrial, disability and superannuation, providing the pension does not exceed 
$100 per month. 


Comments 


Section 6—1 sub-section D exempts casual earnings, amongst exempt in- 
come, such earnings having a ceiling of $50 a month. The percentage of recip- 
ients in the male category of war veterans allowance engaged in working 
casually are minor in number, nevertheless the ceiling is established. Dis- 
ability, industrial and superannuation pensions constitute an earned award, the 
two latter type being contributable during the working life of the applicant 
or recipient. We are not unmindful of the fact that war veterans allowance is 
paid solely by the government, but, again, the earned value of the three types 
of pension in question, should not, we feel, be a complete deduction from the 
maximum of war veterans allowance. Therefore, we strongly recommend, 
that the first $50 of disability, industrial or superannuation pension shall be 
exempt from income, under the aforementioned section of the War Veterans 
Allowance Act, and that such section should be so amended. 


ce 


Mr. HarpHam: To continue: 
Resolution No. 13 


Be it resolved that the amount applied, according to the regulations of 
the war veterans assistance fund, should be reviewed and based on a deter- 
mined sliding scale, where the circumstances warrant, particularly to the in- 
capacitated widow, from the sum of $120 to $500 per annum. . 

The reason we want this is that we are dealing with Ontario, and I can 
speak only of that. We are dealing with a number of widows who are living 
on veterans allowance, and there is not anything in there to provide them 
with some of the things required in their homes,—for example, something in 
the way of appliances, gas furnaces, heating units and things of that kind. 
As I see it, there is nothing that can be done unless we do something to 
raise this assistance fund to assist that kind of people. 

The maximum allowed to any recipient by the district authority, from 
the assistance fund is $120 per annum, payable usually on a monthly basis. 
This the Canadian corps association has found to be inadequate in the indivi- 
dual cases of need, particularly amongst the widow recipients, who do not 
receive the same hospital and medical benefits as the veteran war veterans 
allowance recipient. In addition, the cost of provincial hospital coverage, 
enacted in Ontario for example, on January 1, 1959, must be paid on an indi- 
vidual basis by such widow if she wishes that coverage, amounting to $2.10 
per month minimum, thus actually reducing the maximum of $70 a month to 
$67.90 per month, whether any grant is made from the assistance fund or not. 
Also the married veteran war veterans allowance recipient must pay his de- 
pendents hospital coverage from his allowance, thus reducing his allowance 
considerably. 

The majority of single status recipients of war veterans allowance are 
totally dependent upon the maximum of war veterans allowance, which in the 
respect of medical and hospital expense is creating a severe hardship upon them. 

The Canadian corps association therefore recommend, that the ceiling of 
the assistance fund of $120 per annum, be increased, on a sliding scale, to the 
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maximum of $500 per annum, to embrace the single recipient, on an individual 
basis, and all who are now covered under the respective provincial hospital 
plans, at their own war veterans allowance’ expense. 


Resolution No. 14 


Be it resolved that the standing Committee on Veterans Affairs reeommend 
the amendment of the World War I service requirement for war veterans 
allowance in order that the first war veterans will qualify on exactly the same 
basis as the veterans of World War II, abolishing the present requirement of 
365 days in the United Kingdom prior to November 12, 1918, for veterans of 
World War I. 

Gentlemen, in 1957 when we appeared before the minister we were assured 
that something would be done, and it was done; but it was not done as we 
thought it might be and we feel that there is still some hardship being created, 
because some of these men did valiant service in England and are being 
penalized. 

The point was raised by the minister, and I thought it was a good one: 
Did we want those who were conscripted in World War I to become recipients 
of veterans allowance? I do not think that is the point. However, they served 
in Britain, the same as the men in World War II, and I think they are entitled 
to that consideration. Already quite a number of cases have come up of men 
who were in England less than 12 months and yet did good service to Canada. 


Mr. HEESAKER: 


Resolution No. 15 


Be it resolved that at least three months notice by mail be given to a 
pensioner prior to dependent children reaching the “ceiling age’ of 16 for 
boys and 17 for girls, and that said notice communicate to the pension recipient 
that continuance of the child’s allowance is permissible if dependent is still 
going to school upon completion of a special form obtainable from the D.V.A. 
by the pensioner. 


Comments 


It has been brought to the attention of the Canadian corps association that 
pensioners are receiving as little as four days notice of the termination of a 
dependent child’s allowance, and the termination notices does not include any 
advice that if the child is still in school that allowance will be re-instated upon 
certification that schooling is being continued. 

In the example to hand, had the pensioner not been a member of a Veterans’ 
organization and a reader of Torch Magazine, he doubts if he would have found 
out that if he applied to,the D.V.A. a form was available that he could complete 
and have certified at his child’s school, which would result in the allowance 
being continued. 

As thousands of veterans are unfortunately not members of a national 
organization, and do not have bulletins and magazines sent to them reviewing 
veterans’ entitlement, we wonder how many pensioners have missed the 
opportunity of the allowance being re-instated for qualifying dependent children 
because the Department of Veterans Affairs has not informed the veteran of 
their possible entitlement by mail at least three months in advance of proposed 
dependent termination? 

Mr. HarpHam: Mr. Chairman and Gentlemen:— 

On behalf of the Canadian Corps Association, Dominion Command, Mr. 
Heesaker and I wish to express our sincere thanks for your kind and patient 
hearing of our brief of resolutions to you today. 
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We appreciate the fact that you are all ex-service men and that you repre- 
sent Canada at large; you have represented Canada in battle, and you are now 
occupying an important place in the government of our country. 

We will carry back to our organization, very pleasant memories of your 
considerate reception and the work your committee is doing on veterans affairs. 

Thank you, gentlemen. 


The CHaIRMAN: Thank you, Mr. Harpham. A good many members of the 
committee are newcomers to parliament since the recent events of 1957 and 
1958, and I am sure they will agree with me that very helpful information has 
been brought forward in your brief. 

The problem of discussion arises here. We have the limitation of time. 
There is opportunity for brief comments as to how we should proceed on this 
particular brief and from this point on. Have we any comments? 


Mr. Herripce: Mr. Chairman, I suggest that, in order to keep the evidence 
and the questions in order in the record, we should complete this brief with 
questions from members of the committee to the witnesses so that we can clear 
up any points we wish explained. 

I suggest that we will have to meet this afternoon in connection with the 
Legion delegates, because this is too important a matter, in both cases, to 
hurry over. 


The CHarRMAN: Mr. Herridge, the problem there is that it is private mem- 
bers’ day in the House of Commons. If it is necessary to have further dis- 
cussion, I think the only solution is to have the representatives back at a later 
time, when we can carry on any necessary discussion. 


Mr. HaRPHAM: We will be very happy to come back, Mr. Dinsdale. We do 
not want to hurry. We realize the Canadian Legion have their briefs to present. 
We have one hour left, and we have had our say. We are quite willing to come 
back and answer any questions that you would like to direct to us. 


Mr. WINKLER: Mr. Chairman, if you are going to consider the suggestion 
of Mr. Herridge, then I think questions are in order. If not, I would suggest 
we proceed immediately with the Legion brief and take the balance of the 
time either by discussion of the brief heard, or the Canadian Legion brief, and 
call one of the groups back. 

Mr. LennarRD: I do not see the advantage of calling men back who have 
to come to Ottawa. I think probably the committee is at fault in having too 
much material here, too much ammunition, for this meeting. 

I think the corps association should be questioned and finished with before 
we proceed to hear the Legion brief because, as you yourself have said, the 
Legion officers are here in Ottawa and it is a different problem for them; they 
can attend on another occasion, if necessary. 

The CHAIRMAN: The problem, as I indicated, Mr. Lennard, is that we have 
had to juggle dates. The Canadian corps could not appear last week, as was 
originally scheduled, and we thought we would— 

Mr. LENNARD: That was not their fault, was it? 

The CHAIRMAN: Yes; they declined. 

Mr. LENNARD: I thought we cancelled the meeting. 


The CHAIRMAN: No, that was the Thursday meeting. The reason for having 
the briefs presented this morning was to get the information before us. Both 
these briefs—I think you have had advance copies of the presentation from f 
the Legion—cover a very wide territory, and if complete discussion is to be 
allowed it would take more than one day in any case. 

We have got to come to some reasonable compromise here. The Canadian 
corps has expressed their desire to cooperate with us, and we appreciate that 
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gesture, Mr. Harpham. We have heard Mr. Winkler’s suggestion. If it is the 
wish of the committee, we can now proceed to hear the Legion presentation. 

Mr. WEICHEL: Mr. Chairman, I would like to second Mr. Winkler’s motion, 
because I believe that perhaps the Canadian corps could come back easier than 
the Canadian Legion. I see the Canadian Legion has a large delegation here. 

Mr. HERRIDGE: If we hear the Legion brief now, that would be acceptable. 
But for the sake of the record and the convenience of the Canadian Corps, 
could we not have two hours this afternoon? 

This is private members’ day, but it is a resolution on a bill somewhere 
down in eastern Canada— 


Mr. O'LEARY: Very important. 


Mr. HERRIDGE: —that is of direct concern to a limited number of members. 
I am sure that most of us could be here. It is not a subject of national im- 
portance. 


The CHAIRMAN: Before we interject into the discussion the importance 
of the private member’s bill, can we proceed to hear the Legion presentation? 

The Legion is represented by the Dominion President, Mr. Burgess. You 
have a substantial group of supporters here, Mr. Burgess, and I think perhaps 
it would be best if you carried out the necessary introductions. I am afraid 
I would become bogged down half way through. 

I should point out to members that you have a representative here from 
each provincial area and I hope you will go out of your way to meet him and 
welcome him to the committee when we have concluded our deliberations this 
morning. 

Mr. D. L. BurGESS: (Dominion President, Canadian Legion): Mr. Chairman, 
and members of the committee, as you stated earlier, we are having a confer- 
ence here in Ottawa and we have representatives from all our ten commands. 
I think I am being fair in saying that they are the most important cogs in the 
wheel of the Legion in all the provinces throughout Canada and I would like to 
introduce them to you, together with the members from the dominion com- 
mand staff. I am going to ask them to stand when their names are called. I am 
sure there are members here who must be acquainted with all of them. While 
you come from the province from which some of these men come, it may be 
that your seat is not in Regina or Winnipeg or Saint John and you will not 
have had the privilege of meeting them. You may want to do so. 

I will start with our Dominion Secretary, Mr. T. D. Anderson, who has 
been here before and who is acquainted with most of you. Then there is Mr. 
“Don” Thompson, the director of the service bureau, Dominion Command; Mr. 
Murray MacFarlane, also of the service bureau. Going down along the line 
we have “Norm” Shannon, our public relations officer, and Lorne Manchester, 
the associate editor of the Legionary. 

Then we have Linton MacDonald of Region, Saskatchewan command; 
“Bob” Blackwell from Winnipeg, Manitoba, Northwestern Ontario command. 
Behind him is David Fraser of Calgary, Alberta command; Keith Woolley of 
Montreal, Quebec command; Mr. S. D. Rhodenizer of Saint John, New Bruns- 
wick command; Allistair MacKinnon of Halifax, Nova Scotia command. 
Behind is “Ron.” Martin from St. John’s, Newfoundland command; ‘Pat.’ 
Biggs from Toronto, Ontario command and “Jimmy” Walker from Charlotte- 
town, Prince Edward Island command. Then there is Duncan MacLennan 
from Vancouver, B.C. and Northwestern U.S. command, and “Tom” Kines, 
who is the director of administration at dominion command. 
hairman, we thank you for the opportunity to appear 
on and present our views on certain items of legisla- 
ferred to you. It is our view that successive parlia- 
through the years done much to improve 


Once again, Mr. C 
before you on this occasi 
tion which have been re 
mentary committees have down 
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veterans’ legislation and therefore the lot of Canada’s ex-service men and 
women. We know that the present committee will add to the good work of 
its predecessors, and I endorse what Mr. Brooks, the minister, said, that 
parliamentary committees, special committees of former years, and the 
standing committee now, have been very popular with veterans. 

We have some suggestions to make to you and I have confidence in the 
thoroughness, understanding and justice with which you will deal with these 
things. We are very hopeful and expectant, of course, that you will wish to 
retain the reputation that the minister says you have—and you know what 
I mean by that. 

We would rather you had time to consider these various points, so I am 
not going to read them all. But I will first deal with the two bills that have 
been referred to the committee. First there is the bill— 

The CHAIRMAN: Mr. Burgess, those have not been before us as yet, so 
you could— 


Mr. BurcEss: From our point of view it would be satisfactory to make 
our points at this time. These may come up before you at some time when 
we are not here, and for that reason I thought I would cover them now. 


The CHAIRMAN: If that is your wish it will be in order. Then when this 
committee is actually dealing with the bills we could have you back for 
further comments at that time. 


Mr. BURGESS: 


Bill C31—An act to amend the Veterans’ Rehabilitation Act 


Having carefully considered the terms of Bill C31, we believe that none 
of the proposals contained therein tend in any way to reduce or abolish any 
benefits which are now or are likely to become available to veterans. The 
bill appears only to delete those sections of the Veterans’ Rehabilitation Act 
which are either no longer applicable or which are provided for in other 
legislation or regulations. 

We would ask, however, the assurance of the government that no veteran 
eligible for and entitled to training benefits under the present Veterans’ Re- 
habilitation Act shall be denied such benefits by reason of the amendments 
proposed to Bill C31. We have in mind particularly the veterans who may 
have been confined for many years in a D.V.A. hospital following discharge 
from the forces and who may not at the termination of his period of hospitali- 
zation be pensionable due to war disability. Should such cases arise, and 
should the veterans concerned seek training, we are of the opinion that the 
training should be provided. We are not sure that the Department of Veter- 
ans’ Affairs Act provides for training in such cases at present. 


BILL C32—An act to amend the War Services Grants Act 


We would like to commend the government for broadening the terms 
governing the use of re-establishment credits, as provided in this bill. The 
amendments to the act will be of great benefit to some veterans and their 
dependents. 


We would like to suggest, however, two additional amendments, as follows: 


1. That veterans who are still unmarried and have as yet been unable 
to avail themselves of the use of the credit be now permitted to use 
the re-establishment credit for the purchase of such items as clothing 
and personal effects, the payment of medical expenses and the payment 
of debts incurred for purchase of allowable items which could have 
been made from the re-establishment credit. 
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We are convinced that a very large proportion of the re-establishment 
credit which has not been used to date is credited to unmarried veterans 
who have been unable to find a use for it within the existing regulations. 
Also many unfamiliar with the regulations may well have made purchases 
out of other revenues when, in fact, the credit could have been used. 
2.That V.L.A. settlers, particularly those with long periods of overseas 
service during World War II and the Korean war, be permitted to 
make use of re-establishment credits after they have fulfilled the terms 
of their V.L.A. contract. 
With regard to the loss of re-establishment credit on the part of those 
who settle under V.L.A., it should be pointed out that the man with the 
longest period of overseas service forfeits the most in such cases. We 
feel that it is not proper that this should be so. 


We realize this is something which the minister said would come down 
in a bill at a later date. 

In respect of the brief, when the question of our submission was discussed 
with you, Mr. Chairman, you will recall you suggested that a general submission 
might well be placed before this committee for consideration. We accordingly 
welcome the opportunity to do so at this time. 

Pensions is the first item and I recall the minister saying that this 
bill would be up for amendment next year. Nevertheless, I think we should 
discuss the brief at this time since pensions are among the most important 
and lengthy items in our brief and there are several items in connection 
with it. 

The Legion brief presented in November, 1956 asked for a 331 per cent 
increase in all pensions paid under the Canadian Pension Act. The government, 
as announced by the Minister of Finance on March 14, 1957 authorized certain 
increases in disability pensions to become effective July 1, 1957. These varied 
considerably with the different categories but in no case was there an increase 
of more than twenty per cent. In our brief we have set forth a table outlining 
the rates prior to July 1, 1957, the increased rate effective that date, the 
percentage of the increase granted and the Legion’s recommended rate. It 
is particularly noted that no increase was granted for children. 

Since our original submission the wage index has increased from 141.7 
in 1955 to 157.6 in 1957. In the light of these facts the increases granted were 
not adequate and we would ask for an increase of 334 per cent across the 
board over the 1956 rates. 

This request is based on a comparison of pensions and wage increases 
with wage rates as indicative of the standard of living. We recognize that 
the term “standard of living” as applied to the population of Canada is a 
somewhat vague and undefined term, but for the purposes of our discussion 
we are equating it with the income level of comparable groups. 

We have compiled tables which illustrate the manner in which disability 
pension rates have lagged behind wage rates in the armed forces, the civil 
service and industry. Exact comparison is impossible because pensions vary 
with marital status and size of family, factors which, except in the case of 
the armed forces, have no influence on remuneration received from employment. 

Historically, the scale of pensions was related to the common labour market. 
Some examples from our tables show that this is no longer the case and that 
pension rates have failed to keep pace with the salaries and wages paid in 
the forces, the civil service and industry. One good example of this point is 
found when we look at the position of cleaner and helper, one of the lower 
paid brackets in the civil service, who received $300 less than a married 100 
per cent pensioner in 1920. Today, such a worker receives $510 more. His wages 
have increased over 223 per cent, the married pensioner’s rate only 100 per cent. 


20864-5—23 


SLE ESS oe eee 
200 STANDING COMMITTEE 


The table also shows that a private soldier with sixteen month’s service and 
no previous experience would, if married, now receive $2,928 per annum as 
compared with $2,400 for a 100 per cent disability married pensioner. 

The wage index reflecting the rates paid workers in industry shows that 
since 1920 the index has risen from 52.3 to 149.4 in 1956, showing an increase 
of approximately 185 per cent, whilst in the same period the rate for a married 
100 per cent pensioner has risen only 100 per cent. 

There is no question but that the standard of living as illustrated in 
these groups has permanently improved. We submit that with due regard to 
all the difficulties of exact comparison, these figures indicate the necessity of an 
upward revision of the pension rates. This should be at least 334 per cent 
over the 1956 rates in order to bring them more into line with the substantial 
increase in general wage rates in recent years. 


The Canadian Legion therefore recommends— 


That the rates payable under Schedules “A” and “B” of the Canadian 
Pension Act, as of June 30, 1957 be increased by 334 per cent. 


We have a number of other matters concerning pensions, war veterans 
allowance, treatment, children of war dead, which we feel are important, and 
we have set forth our detailed views and recommendations concerning them. 

In regard to war veterans’ allowance, on pages 27, 28 and 29 you will 
note that we have reiterated our request for increases in the rates and ceilings. 
We honestly believe that considering the present standard of living in Canada 
our requests are modest. 

There are two items in connection with treatment provisions on pages 32 
and 33. In this connection we urge early action to provide adequate D.V.A. 
treatment facilities for our Newfoundland veterans. 

On pages 33 and 34 we refer to civil service as it affects veterans. We 
particularly want to stress our request for the continuation of the veterans’ 
preference in the civil service. 

The important subject of Veterans’ Land Act is dealt with on pages 35 
and 36. We believe that the time has now arrived to broaden the excellent 
services to improve the farming standards of both veterans and civilians. Such 
a move would most certainly yield rich benefits for Canada. 

The Children of War Dead (Educational Assistance) Act is referred to 
on pages 37 to 40. Our views were stated before the standing parliamentary 
Committee on Veterans Affairs in August, when this act was under revision. 
We regret very much that not one of our recommendations was implemented. 
We hope that the recommendations presented at this time will receive more 
favourable consideration. 

We desire to stress that these matters which we bring before you are of 
great importance to Canada’s veterans and their dependents. We would ask 
that the committee consider separately each item contained in the brief and 
we will be glad to have a representative of the Legion present at all times in 
order to answer questions when the items are under consideration. 

One of our officers, the director of the service bureau, will be in Ottawa 
and will be able to meet at your convenience whenever the committee wishes 
to sit. 

In conclusion we would like to say that according to our understanding — 
of the terms of reference of the standing committee, the committee can make 
recommendations to the house only on those matters referred to it by the house. — 
We nevertheless feel that a careful study of the brief, which was sent to you 
in advance, by all members of the committee will ensure that a proportion of 
the members of parliament are thoroughly familiar with the Canadian Legion’s _ 
requests on behalf of Canada’s veterans. 


{ 
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The CHAIRMAN: Perhaps it would be helpful for the committee if we agreed 
to have the brief in its entirety printed in the minutes of proceedings and 
evidence. Mr. Burgess is giving the highlights. Could we agree to have the 
entire brief included in the minutes? 


Agreed. 


INTRODUCTION 


Mr. Chairman and members of the parliamentary committee: in presenting 
this brief we do so with a feeling of gratitude, to this and previous committees 
on Veterans Affairs, for the good work which has been accomplished on behalf 
of veterans and their dependents by such committees over the years. 

We would ask that in considering the problems of Canada’s veterans, the 
committee keep always in mind the all important question of the value of the 
veteran’s dollar in terms of real income. Living costs, including maintenance, 
clothing and children’s education, continue to rise and cannot be adequately 
met with present allowances. 


PENSIONS 


1. Increase in rates 

The Legion brief presented in November, 1956, asked for a 334 per cent 
increase in all pensions paid under the Canadian Pension Act. The government, 
as announced by the Minister of Finance on March 14, 1957, authorized certain 
increases in disability pensions to become effective Ist July, 1957. These varied 
considerably with the different categories but in no case was there an increase 
of more than 20 per cent. The following table outlines the rates: — 


Rate Rate Percentage Legion’s 
Prior to Effective Increase Recom’d 
July 1/57 July 1/57 Granted Rate 
$ $ % $ 
Single pensioner, 100 per cent disability......... 125.00 150.00 20 167.00 
Additional Pension, tor swalen wi. sey sk nner lemme 45.00 50.00 a eat 60.00 
SG oo, Sines eke Hag eeeiaOe 200.00 17.6 297.00 
Diemata Wereba, elon ees Auang CMBR ERRE IS as Mnelaicls 100.00 115.00 15 133.00 
Dependent parent, maximum award............ 75.00 90.00 20 133.00 
Two dependent parents, maximum award...... 100.00 115.00 15 158.00 
TRSTELCOLYC RUS Soci peel eeneae ker fame emery ears Min TC 20.00 no change Nil 27.00 
eae EER ere nes 15.00 “ Nikon =e po0!o0 
FAV Dua RS UM Ane IR ee, eS leg eae er COM L aa 12.00 x Nil 16.00 
Orphaned children (double above rates).......- oat . Nil oh 


It will be noted that no increase was granted for children. 


Since our original submission the wage index has increased from 141.7 in 
1955 to 157.6 in 1957. In the light of these facts the increases granted were not 
adequate and we would ask for an increase of 334 per cent across the board 
over the 1956 rates. : 

This request is based on a comparison of pensions and wage increases 
with wage rates as indicative of the standard of living. We recognize that the 
_ term ‘standard of living’ as applied to the population of Canada is a somewhat 
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vague and undefined term, but for the purposes of our discussion we are 
equating it with the income level of comparable groups. 

We have compiled the following tables which illustrate the manner in 
which disability pension rates have lagged behind wage rates in the armed 
forces, the civil service and industry. Exact comparison is impossible because 
pensions vary with marital status and size of family, factors which, except in 
the case of the armed forces, have no influence on remuneration received from 
employment. 


A REVIEW OF DISABILITY PENSIONS AND OTHER RELATED RATES—W.W. I TO 1957 


1920 1939 1944 1947 1949 1951 1953 1955 1956 1957 
DISABILITY 
Pensions (100%) 
Single Pensioner. 900 900 900 1128 1128 1500 1500 1500 1500 1800 
Married Pensioner 1200 1200 1200 1500 1500 2040 2040 2040 2040 2400 ) 
WidOwers.6....)... 720 720 720 900 900 1200 1200 1200 1200 1380 
ARMY Pay AND 
- SUBSISTENCE 
(Private Soldier) 
Initial 
Site ae eee 930.75 784.75 930.75 1344 1464 1776 1836 1836 1932 1980 | 
ia oe a 1130, 750 1904.75) 1377215 2584 1824 2136 2196 2556 2652 2700 | 
Crvit SERVICE 
Pay ( 
Customs Guard 
PATO NE cia 1260.00 1500.00 1620.00 1980 2220 2700 2910 2910 3210 3360 


Cleaner and 
s¥ 


Helper (Max 900.00 1140.00 1200.00 1620 1920 2400 2580 2580 2760 2910 


Wace Inpex 


(Industrial Composite) 1920 1939 1944 1947 1949 1951 1953 1955 1956 1957 


(1949-100)... . 04+... 52.3 48.9 67.4 84.1 100.0 115.5 133.4. 141.7 149.4 157.6 


— OO eee 


Historically, the scale of pensions was related to the common labour mar- 
ket. Some examples from the above tables show that this is no longer the case 
and that pension rates have failed to keep pace with the salaries and wages 
paid in the forces, the civil service and industry: — 


(1) Cleaner and helper, one of the lower paid brackets in the Civil 
Service received $300 less than a married 100 per cent pensioner 
in 1920. Today such a worker receives $510 more. His wages have 
increased over 223 per cent, the married pensioner’s rate only 100 
per cent. 

(2) It should be noted that the rates shown on the chart for a private 
soldier are those which apply to an untrained recruit on entry. He 
may after 4 months’ service, if he reaches the required standard of 
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competency, get a further $72 per annum; after an additional 12 
months he may get another $156 per annum. These increases are 
for the untrained soldier but do not take into account group pay for 
which tradesmen may be eligible. Thus a private soldier with six- 
teen months’ service and no previous experience would, if married, 
get $2,928 per annum as compared with $2,400 for a 100 per cent 
disability married pensioner. 

(3) The wage index reflecting the rates paid workers in industry (log- 
ging, mining, manufacturing, trade, transportation, construction, 
light and power and personal services) shows that since 1920 the 
index has risen from 52.3 to 149.4 in 1956, which is an increase 
of approximately 185 per cent, whilst in the same period the rate 
for a married 100 per cent pensioner has risen only 100 per cent. 


There is no question but that the standard of living as illustrated in these 
groups has permanently improved. We submit that with due regard to all the 
difficulties of exact comparison, these figures indicate the necessity of an 
upward revision of the pension rates. This should be at least 334 per cent 
over the 1956 rates in order to bring them more into line with the substantial 
increase in general wage rates in recent years. 


The Canadian Legion therefore recommends— 


That the rates payable under schedules “A” and “B” of the Cana- 
dian Pension Act as of June 30, 1957, be increased by 333 per cent. 


2. Revised rates for dependent parents 


Dependent parents did not benefit to any extent by the revision of pension 
rates in 1951. Previous to that date a widow, for example, received $75 a- 
month; a dependent widowed mother could receive up to $75 a month. After 
the revision the widow received $100—the maximum for the dependent widowed 
mother was still $75. 

After the revision in 1957 the widow received $115 and the dependent 
parent $90. We can see no reason for this discrimination. 


The Canadian Legion therefore recommends— 

That dependent parents’ pension be restored to its former posi- 
tion whereby the rate for one parent was equal to the rate for a widow, 
with a more adequate additional amount than at present provided 
where there are two dependent parents. 


3. Increase in pension to certain dependent parents—sections 38 (2) and (7) 

At the present time the act provides that in cases where pension is being 
paid on account of a widow and children the dependent parent is limited to $40 
a month instead of the usual $90. It has in recent years been the policy of 
the Pension Commission to grant the dependent parent the maximum rate 
when it has been established that the widow is remarried and providing that 
there are no children on whose behalf pension is being paid. If there is even 
one child still drawing pension, however, the dependent parent is restricted to 


the $40 rate. 


The Legion feels, in many instances, the dependent parent is able to 


live with the widow and children, but in the event of the widow remarrying, 
the dependent parent may be placed in a very difficult position and forced to 
find new accommodation which she can hardly do on $40 a month. An increase 
to the full rate of a dependent parent would be of great assistance to those 


so affected. 
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The Canadian Legion therefore recommends— 

That section 38 of the Pension Act be amended so that a dependent 
parent of a deceased member of the forces would become eligible for 
the maximum rate on the remarriage of the pensioned widow, even 
though pension is still being paid on account of a child or children 
of the deceased service man. 


4. Dependent parents’ pension—effective date 


We realize that a certain period must elapse between the receipt of an 
application for dependent parents’ pension and the actual decision awarding 
such a pension. We cannot, however, understand why the applicant must 
lose out when this period exceeds three months. The Pension Commission has 
refused to make the award of a dependent parents’ pension or an increase in 
such an award already in payment retroactive more than three months, 
regardless of the length of delay. 


The Canadian Legion therefore recommends— 
That dependent parents’ pension and increases in such pensions, 
when granted, be effective from the date of application. 


5. Special problems involving Newfoundland veterans 


is It is quite clear that when the terms of union between Newfoundland and 

Canada were being negotiated the broad principle was accepted that New- 
foundland veterans should be placed in a position of absolute equality with 
Canadian veterans. This is clearly demonstrated by section 38 of the terms 
of union which state:— 


Canada will make available to Newfoundland veterans the follow- 
ing benefits, on the same basis as they are from time to time available 
to Canadian veterans, as if Newfoundland veterans had served in His 
Majesty’s Canadian forces. 


In the Veterans’ Rehabilitation Act and in the War Veterans Allowance 
Act this broad principle is completely recognized and provided for as the 
following excerpts from these acts show:— 


Veterans Rehabilitation Act— 


“Section 6(1) For the purposes of sections 7, 8, 9 and 11, a Newfoundland 
veteran who has been discharged shall be deemed to be a veteran as defined 
in section 2. 


(2) In this section the expression ‘Newfoundland Veteran’ means a person 
who served on active service, 


(a) in any of the naval or army forces of Newfoundland or having been 
recruited in Newfoundland in any of the naval, army, or air forces 
raised in Newfoundland by or on behalf of the United Kingdom; or 

(b) in any other naval, army or air forces of His Majesty and at the time 
of his enlistment therein was domiciled in Newfoundland; or 

(c) in any of the naval, army or air forces of the nations allied with His 
Majesty in active operations against the enemy in World War II, if | 
he was domiciled in Newfoundland at the time of his enlistment 
therein and was domiciled and resident in Newfoundland within two 


years from the date of his discharge therefrom or the 8th day of 
May, 1945, whichever is the later.” 
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War Veterans Allowance Act— 


“Section 30(11) (a) for the purposes of this act, 

(a) the expression ‘Canadian forces’ includes any forces raised in New- 
foundland and ‘domicile in Canada’ and ‘residence in Canada’ include 
respectively domicile and residence in Newfoundland, whether before 
or after the union of Newfoundland with Canada. 


Under the Canadian Pension Act, however, the situation is somewhat 
different. The pertinent subsections of the Pension Act regarding the status 
of these Newfoundland veterans reads as follows:— 


Canadian Pension Act— 


“Section 13(5) for the purposes of sections 50, 51 and 52, domicile in 
Newfoundland shall be deemed to be domicile in Ganada: 

(6) A member of the naval or military forces of Newfoundland in World 
War I or World War II shall be deemed to be a member of the forces for the 
purposes of this section. 

(7) A British subject resident and domiciled in Newfoundland at the time 
of enlistment who served in the naval, army or air forces of His Majesty or 
in any of the naval, army or air forces of any of the countries allied with His 
Majesty during World War II shall be deemed to be a member of the forces 
for the purposes of this section if the disability in respect of which the applica- 
tion is made is not pensionable by virtue of subsection (5) or (6).” 

Although the majority of Newfoundland World War II veterans served 
in the forces of the United Kingdom, they served in units recruited and raised 
in Newfoundland with a pay supplementation by the Newfoundland govern- 
ment. Their identity was recognized and maintained, as far as practical, by 
grouping them in units such as the 59 (Newfoundland) Regiment, R.A., the 
166 (Newfoundland) Regiment R.A., and the 125 (Newfoundland) Squad- 
ron R.A.F. 

The present interpretation of section 13, subsections (5), (6) and (7) of 
the Pension Act pertaining to the status of Newfoundland veterans, discloses a 
departure from the broad principle of absolute equality as the following 
situations illustrate: — 

(i) The present supplementary provisions of the Canadian Pension Act 
fail to provide complete coverage even for those who, in the main, 
qualify for supplementation. Because of this a pensioner, or dependent, 
in receipt of supplementation who subsequently takes up residence 
outside of Canada loses the supplementation and reverts to British 
‘rates. The result is a harsh and discriminating situation in that a 
man wounded in action whose claim was granted by the British and 
supplemented by the Canadian Pension Commission loses the sup- 
plement if he leaves Canada. The same thing would be true as far 
as his widow is concerned. On the other hand, a man who did not 
leave Newfoundland during his service, or who was denied pension 
by the British, establishes his claim directly or by virtue of section 
13(7), receives pension at Canadian rates as of right and can go 
anywhere in the world without loss. The same benefits are extended 
to his widow and dependents. 

(ii) A veteran who is granted a British award but assessed by the 
British at nil cannot benefit from the supplementary sections even 
though, by Canadian standards, he might have an assessable degree of 
disability. Because the British did not reject his claim he cannot make 
use of section 13(7) even though his claim might easily be established 
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under Canadian law and assessed under the Canadian table of disa- 
bilities. When we realize that had the British rejected his claim he 
might have been better off, this also appears to be a grossly unfair 
situation that the legislators could not have foreseen in 1949. 
(iii) The time spent by the applicant in waiting for the British decision 
is time lost when it comes to benefiting from either an award through 
13(7) or supplementation if the British claim is granted. 
It is apparent from the above that these Newfoundland veterans and 
dependents are not receiving the same consideration under the Pension Act 
that they receive under other legislation. 


The Canadian Legion therefore reeommends— 

That a change be made in the Pension Act to make clear the status 
of these Newfoundland veterans in accordance with the spirit of the 
negotiations leading up to the terms of union and with the intent of 
the legislators as reflected in the other legislation quoted above. 


6. Supplementation to Canadian rates 


Sections 50, 51 and 52 of the Canadian Pension Act provide for supple- 
mentation to Canadian rate of benefits granted by the United Kingdom and 
other allied governments in respect of service in their forces by Canadians. 
The full intent of these sections, however, does not seem to be met. There 
_are some cases where an applicant for pension, because a difference exists 
between British Canadian or other allied countries in pension legislation, is 
denied a pension by the country he served and, therefore, cannot get a Cana- 
dian supplementation. If his claim were judged purely by Canadian standards, 
because of our insurance principle, and because of section 13(1)(c), the 
claim would in many cases be granted. 

Under the provisions of sections 50, 51, 52 and 53 of the act, the com- 
mission requires that a pensioner who has domiciliary or residential qualifications 
must be in receipt of a gratuity or disability pension from the government 
of the country with which he served before he can be considered for Cana- 
dian rates of pension. Thus, in the processing of claims from such veterans 
for pension payable by the Canadian Pension Commission, we have encountered 
many instances of disabled veterans who are unable to establish entitlement 
to pension which they would have had no difficulty in securing had they 
been considered as ordinary Canadian veterans. 


The Canadian Legion therefore recommends— 


That those veterans with Canadian domicile and residence prior 
to service with the United Kingdom or other allied governments (de- 
fined in sections 50, 51 and 52 of the Canadian Pension Act) be brought 
within the provisions of section 13 of the act. 


7. Retroactive awards (Section 31) 


We would advocate that it be made mandatory that when a decision 
is given favourable to the veteran, pension will be paid as of date of application. 
At present this is a matter which is left to the discretion of the Canadian 
Pension Commission, but section 31(1) of the act limits the discretion to a 
maximum of 12 months. Section 31(2) permits an additional six months 
when hardship and distress would otherwise occur, and section 31(3) permits 
an additional 18 months’ pension where there are administrative delays 
beyond the applicant’s control. 

For a number of years after World War I, pensions when granted became 
retroactive to the appearance of the disability or sometimes the date of dis- 
charge. As a result some awards involved large retroactive payments and 
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it was argued that this fact made the commission extremely reluctant to 
grant the application. To do away with this psychological barrier a practical 
injustice was permitted in order to secure a more unbiased consideration 
of the merits of the applicant’s claim without being unduly influenced by the 
financial consequences of a favourable decision. 

Experience, however, has shown that there are many cases of delay beyond 
the applicant’s control which often result, under present regulations, in both 
injustice and hardship. We believe that the adoption of our recommendation 
will go a long way to rectify these abuses. 


The reasonableness of this request should be apparent. We have repeatedly 
presented our views on this matter. We had hoped that when the Pension 
Act was last amended the present unjust situation would be rectified. 


Present regulations make no provision whatever towards meeting cases 
of obvious injustice, where through error, negligence or other cause, utterly 
beyond the control of the applicant pension is unduly delayed. 


Furthermore, there are many cases which by their very nature lend 
themselves to delay. There are cases which are difficult to establish, and which 
may draw repeated adverse decisions, yet be inherently just cases which are 
eventually allowed. Whether the case is easy or difficult to establish, if it is 
just the rights of the applicant are the same, and the obligations of the 
country are the same, and it is obviously not fair that the applicant should be 
so heavily penalized because of the difficulty of establishing his right to 
entitlement. It is not right and just that the state should save money by 
delay in pension adjudication. 


The Canadian Legion therefore recoommends— 


That all disability pensions when granted become effective from 
the date of application, but in order to allay fears of excessive awards 
going back to World War I jeopardizing the chances of the applicant, 
we append the following saving clause:—‘“This provision shall not 
apply to claims granted prior to January Ist, 1946, and no retroactive 

*« payments shall be made for a period prior to that date.” 


8. Debts due to the crown 


The Canadian Legion has information indicating that it is the policy of 
the treasury board—where a veteran is in receipt of pension with respect to 
disability attributable to military service and the Canadian government has 
a money claim against the veteran—to authorize the deduction of the amount 
of such claim from the veteran’s disability pension. The Minister of Finance 
upon receiving such authorization thereupon makes the deduction. 

The alleged basis of the above-mentioned procedure is section 95 Ci)wat 
the Financial Administration Act, which provides for the crown setting off a 
debt to it against a debt by the crown to its creditor. 

We are confident that parliament did not have veterans’ pensions in mind 
when it enacted section 95 (1) of the Financial Administration Act, and, more- 
over, that it would not have enacted that section in its present form if it had 
been informed that the section would be used to deprive veterans of their 
pension benefits. 

We urge that the crown’s obligation to make monthly payments under 
an award of the Pension Commission is not an ordinary debt such as is 
contemplated by section 95 (1) of the Financial Administration Act. It is 
something different and of a much higher character. It is a moral obligation 
of Canada, acknowledged by the nation through its own tribunal, the Canadian 
Pension Commission, to ensure that the hardship to the pensioner resulting 
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from his disability incurred in the service of his country shall be minimized. 
Having assumed that obligation the nation is, in the Legion’s view, bound not 
to disavow it. 

Parliament has declared by section 24 (3), formerly section 20 (3) of 
the Pension Act, that a pension may not be attached. The Canadian Legion 
says that this is a statutory confirmation of the special character of Canada’s 
obligation to its disabled veterans. It is essentially a debt of honour. Parlia- 
ment has in effect said and decreed that money payments arising out of that. 
obligation must not be diverted from their purpose, that of ameliorating 
financial hardship arising out of war disability. 

The Legion submits that the Canadian government is bound, if not legally, 
then morally, by section 24 (3) of the Pension Act. 


The Canadian Legion therefore recommends— 
That in order to obviate all possibility of future diversion of war 
pensions appropriate legislation be passed. 


9. Conditions not recorded on enlistment 


We request that section 13 (1) (a) of the Pension Act be amended so that, 
where a pension applicant who served in an actual theatre of war is found 
to have a disability resulting from an injury or a disease not recorded on 
medical examination made on enlistment or prior thereto, such injury or 
~disease shall be presumed to have occurred or had its inception subsequent 
to enlistment. 

Whether or not a recruit is subjected to the dangers and rigours of military 
life is determined by government regulation. The government, for the purpose 
of determining whether the recruit is physically fit and is to be accepted, gives 
him a medical examination. The nature and extent of such examination is 
under the sole control of the state. The examination is very comprehensive 
and rigorous. The findings are recorded. On the basis of such findings the 
government determines whether the recruit is to be accepted for military 
service and whether he is to be subjected to conditions of service in a theatre 
of war. Having full control of the recruiting and the character and place of 
the recruit’s subsequent service, the government should abide, for pension 
purposes, by its recorded findings in such medical examination, supplemented 
by actual medical records in existence prior to enlistment. This is not so 
under section 13 (1)(a). Many war disabled veterans notwithstanding the 
ameliorating provisions of section 13 (1)(c) undoubtedly are denied pensions 
which they would receive if the government were to abide by the results of 
medical examination on enlistment or pre-enlistment medical records. This 
situation is particularly acute in cases involving mental or nervous conditions. 
The legion submits that the Pension Act should be changed so that Canada’s 
obligation will be honoured. 

The Canadian Legion therefore recommends— 

That section 13 (1) (a) of the Pension Act be amended so that, 
where a pension applicant who served in an actual theatre of war is 
found to have a disability resulting from an injury or a disease not 
recorded on medical examination prior to enlistment, such injury or 
disease shall be presumed to have occurred or had its inception sub- 
sequent to enlistment. 


10. Marital status under the Canadian Pension Act 


There are Canadian pensioners and widows of deceased pensioners who 


have lost pension rights because of their marital status. In these cases either 
the man or the woman was married previously and obtained a divorce outside — 


* 
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of Canada which is not recognized under Canadian law. Therefore the second 
form of marriage is held to be improper by the Canadian Pension Commission 
which refuses to recognize the wife for purposes of additional pension, and 
when the man dies it similarly refuses to recognize the widow. In some cases 
the commission has previously recognized the woman and paid additional 
pension during the man’s lifetime and then after his death discovered the 
invalid divorce and refused to recognize the widow. The commission has 
exercised its discretion in some cases but there is evidence that it does not 
always do so. 

There are other instances where a separation has occurred and as a result 
there is an impediment to marriage creating a situation comparable to an 
unrecognized divorce. 

There are not many of these cases but those that have come to our attention 
have been tragic. With respect to those that result from an unrecognized divorce 
there is little doubt but that'the parties concerned acted in good faith and felt that 
they were free to re-marry. 

The commission, following a meeting in January, 1955, asked the Legion 
what it could suggest as a remedy to this problem. 

We believe that it could be remedied by a provision similar to section 30 
(11) (b) of the War Veterans Allowance Act, but worded so as to take care of 
the widows also. 


Section 30 (11) (b) is as follows: 


“a veteran who 

(i) is residing with a woman with whom he is prohibited from celebrat- 
ing a marriage by reason of a previous marriage either of such 
woman or of himself with another person, and 

(ii) shows to the satisfaction of the district authority that he has, for 
seven years or more, continuously maintained and publicly rep- 
resented such woman as his wife, 

shall be deemed to be married to that woman, and upon the death of 

the veteran at any time while so deemed to be married, such woman 

* shall be deemed to be his widow.” 


The Canadian Legion therefore recoommends— 

That a clause similar to section 30 (11) (b) of the War Veterans 
Allowance Act be included in the Canadian Pension Act, and further, 
that this clause be so worded as to provide for the widow. 


11. Increase in last illness and burial grant 
Notwithstanding a change included in the newly published “Veterans’ 
Burial Regulations” appertaining to disability pensioners we ask that the 
last illness and burial grant provided in section 35 of the Canadian Pension 
Act be increased to a figure more in line with present costs. 
The Canadian Legion therefore recommends— 

That the burial grant be made at least equal to the amount provided 
in the veterans’ burial regulations, and that the amount allowed for last 
illness be increased to a figure more in keeping with present costs than 
the $50 now authorized. 


12. Children entitled to be maintained—section 26 (4)—Canadian Pension Act 


This section of the act reads as follows: — 
“The commission may, in its discretion, award a pension FOROTeAN 
respect of any child entitled in the opinion of the commission to be 
maintained by the member of the forces in respect of whom pension is 


claimed.” 
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We have had cases referred to us where a veteran and a woman are 
living together in an irregular union and children have been born of that 
union. In view of section 26 (4) quoted above, we do not see how the com- 
mission can justifiably contend that the children of such a union are not 
entitled to be maintained by the member of the forces in respect of whom 
pension is claimed. 

In one instance we submitted documentary proof to the Pension Commission 
in the form of birth certificates to show that the children are recorded as, and 
accepted as, the children of the pensioner, yet the commission still refused to 
grant the additional pension. In one case in particular, the commission has 
advised us that while they are given discretion to make an award that since 
the section is not mandatory but permissive “the commission does not exercise 
its discretion to make an award of additional pension for children born out 
of wedlock to a living pensioner. It does, however, if it considers that the 
circumstances warrant an award, exercise this discretion to make an award 
to such children of a deceased member of the forces whose death was attributable 
to service.” 

We have found other cases where the commission has contradicted itself 
by making an award under this section. They have, however, in recent months 
consistently refused to alter their above quoted policy. 

We believe that section 26 (4) as contained in the act was placed there 
by the legislators with the intention of assisting pensioners in the maintenance 
-of their children where because of lack of understanding of the law, or for 
some other reason, the pensioners have re-married or entered into an irregular 
union and raised families. 


The Canadian Legion therefore recommends— 


That section 26 (4) of the Canadian Pension Act be amended to 
read as follows: — 


“The commission shall award a pension to or in respect of any 
children entitled to be maintained by the member of the forces in respect 
of whom pension is claimed.” 


13. Benefit of the doubt (section 70) 


The Canadian Legion has for some years now been making representations 
to the Canadian Pension Commission concerning that body’s failure to extend 
the provisions of section 70 of the Canadian Pension Act, commonly referred 
to as the “‘benefit of the doubt’’ clause to all applicants for pension. We have 
ample evidence that the commission still does not use this section in the manner 
in which we believe it was intended to be used. 


The Canadian Legion therefore recommends— 
That the government take action to ensure that the benefit of the 


doubt as set forth in section 70 of the Pension Act is, in fact, extended 
to all applicants under that act. 


14. Renewal hearing (new conditions) 


Under section 60 (4) of the Canadian Pension Act, after there has been 
an appeal board hearing, World War II and Korean veterans are required to 
obtain special leave under section 65 (4) to claim entitlement for conditions not 
ruled on by an appeal board; 


The Canadian Legion therefore recommends— 
An amendment to the Pension Act to provide for World War II 


and Korean veterans to claim entitlement by way of renewal hearings 
on any condition not adversely ruled on by an appeal board. 
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WAR VETERANS’ ALLOWANCE 


15. War Veterans’ allowance rates 


We believe that the married rate of $120 per month, which was first asked 
for by the Canadian Legion in 1952, is no longer adequate in the light of the 
steadily rising wages and changing living standards in Canada today. 

The effect of increasing costs has been disproportionately great on the 
W.V.A. dollar. This group of citizens is compelled to pay for goods and services 
in a market influenced by the many increases in real wages in industry, the 
armed forces and the government service. 

In order, therefore, to ensure that married W.V.A. recipients do not suffer 
a reduction in their already marginal living standards. 


The Canadian Legion therefore recommends— 


That the rate payable under the War Veterans’ Allowance Act be 
increased to at least $140 per month married. 


16. Ceilings on permissive income 


In the field of war veterans’ allowance we are particularly concerned about 
the ceilings on permissive income. Casual earnings presently permitted have 
done a very great deal to help the W.V.A. recipient who is capable of doing 
some work. We are, however, still greatly concerned about the individual who 
is incapable of supplementing his income by casual labour. 

An increase in permissible ceiling would permit the disability pensioner, 
the individual on old age pension, or on small superannuation allowance, to 
receive a more substantial portion of his war veterans allowance. In the case 
of the pensioner particularly, his pensioned condition may well be the cause 
of his inability to augment his income. At the same time, those who have no 
extra source of income either in pension or superannuation allowance or old 
age security, could receive greater assistance under the assistance fund. It 
seems unfair that the men who have laboured through the years and established 
a small pension or superannuation allowance, which however is not sufficient 
to maintain them, should be less fortunately situated than the men who have 
made no such provision but who are able to supplement war veterans allowance 
by casual earnings. 

The Canadian Legion therefore recommends— 
That the ceilings on total permissible incomes under the War 


Veterans’ Allowance Act be increased to $1,200 per year for the single 
recipient and $2,000 for the married recipient. 


17 Widows allowance (section 30 (11)(b) War Veterans Allowance Act). 


Under the present provisions of section 30 (11) (b), the W.V.A. board only 
grants widows allowance after the death of the veteran, if he had made applica- 
tion prior to his demise for recognition of the woman with whom he was co- 
habiting as his wife. As a consequence, many deserving of the allowance 
are barred. We believe this to be discriminatory against the surviving partner 
of a couple who could have qualified for war veterans allowance during the 
lifetime of the veteran but who elected instead to make their own way, despite 
in many cases, physical handicaps and increasing age. 

The Canadian Legion therefore recommends— 

That where all other requirements are met, the war veterans 
allowance board be empowered to declare as eligible widows who would 
be qualified had the veteran made application during his lifetime. 


212 STANDING COMMITTEE 4 


18. Merchant navy \ 


Our attention has been drawn in the last few months to the desperate 
plight of former merchant seamen and T.124 agreement veterans who are no 
longer able to provide for themselves and their families through disablement 
and/or old age. Many such men, especially in Newfoundland, are suffering 
largely as a result of their wartime experiences when they were torpedoed, 
bombed, and forced to live in cramped, unhealthy quarters. Because of the 
restrictive nature of the Civilian Pensions Act, a few of these men are able 
to qualify for disability pension. We have instances where a veteran and his 
wife and several children are existing on approximately $50 per month, 
made up of family allowances and relief. 

Earlier representations for veterans’ benefits for merchant seamen have 
always been primarily concerned with rehabilitation benefits such as re- 
establishment credits, educational training, etc., rather than with war 
veterans allowance. We believe, bearing in mind the desperate situation of 
some of these men who had excellent war service both on the high seas and, 
in some instances, on the landing beaches, that at this time the arguments 
advanced against providing any benefits, namely, that they received more 
pay than members of the armed forces, might be considered balanced out 
against the rehabilitation benefits that the other veterans received. We believe 
that these veterans should be granted war veterans allowance so that the 
country for whom they ran great risks in time of war might not leave them 
“and their families in dire poverty when they are no longer able to provide 
for themselves. 

The Canadian Legion therefore recommends— 


That the War Veterans Allowance Act be amended to include 
these veterans of the merchant navy and T.124 service. 


TREATMENT 
19. D.V.A. Hospital facilities in Newfoundland 
There is immediate need for full D.V.A. hospital facilities in Newfound- 
land, not only for active treatment of veterans, but also for convalescent and 
“domiciliary care’. The question of convalescence is of special importance 
when one realizes the difficulties faced by many veterans in Newfoundland, 
who, after lengthy hospitalization, return to their homes in isolated points, 
where there are no doctors, no nurses, and no facilities for special diets which 
are often required. 
The Canadian Legion therefore recommends— 
That a D.V.A. hospital including convalescent and domiciliary care 
facilities be provided at St. John’s, Newfoundland, as soon as possible. 


20. Increase in adjusted Income—Section 13 Treatment Regulations 


Section 13 of the veterans treatment regulations sets a figure of adjusted 
income for veterans of $2,500 per year. This figure has not been increased since 
1954. 


The Canadian Legion therefore recommends— 

That the adjusted income figure be raised from $2,500 to $3,000 
per year in the said regulations, and the minimum figure to be raised 
from $1,080. to $1,200. 

CIVIL SERVICE 
21, Maintenance of Preference 


The Federal Civil Service Act is presently under review and it is antici- 
pated that amendments to the act may result. We believe Canada has benefited 
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by the veterans’ preference in:that it tends to ensure that a high percentage 
of civil servants will be veterans who have already demonstrated their loyalty 
by their willingness to make great sacrifices in defence of this country. The 
Canadian Legion is strongly opposed to any amendment to this act which 
would take away any benefit presently accruing to Canadian veterans. 

The Canadian Legion therefore recommends— 


That the existing veterans’ preference in employment in the civil 
service be maintained and applied to all government departments and 
crown corporations. 


22. Civil Service Superannuation—Election to Count War Service 


The Public Service Superannuation Act entitles the veteran joining the 
civil service to buy his years of service in the forces for purposes of super- 
annuation. 

The Canadian Legion therefore recommends— 


That any veteran so doing be permitted to buy his years of service 
in the armed forces at any time during his employment with the 
dominion civil service at 6 per cent of his current salary—not 12 per 
cent plus interest as at present. 


VETERANS’ LAND ACT 


23. Supervised farm credit 

The farmer’s share of the consumers’ dollar spent on farm products has 
decreased drastically from 1939 to the present time. The scarcity and high cost 
of farm labour and the large increase in cost of all materials and supplies which 
the farmer requires for his operation have made it imperative for him to change 
to a mechanized and production line basis if he is to survive and obtain a 
standard of living comparable to that enjoyed by other workers in other in- 
dustries. The amount and value of land, livestock and equipment required as 
components of an economic farm unit have increased greatly in the last 10 
years and continue so to increase. The capital requirements of those engaged 
in agriculture today are nearly three times greater on a gainfully employed 
worker basis than in other industries and the lack of available capital is un- 
questionably responsible for the existence of many small and uneconomical 
farm units. Through practical experience of the operation of the Veterans 
Land Act it has been shown that carefully supervised government-sponsored 
eredit extended to competent and progressive farmers in adequate amounts 
and at the right time can and will enable the farmer to enjoy a standard of 
living more comparable to that of the average Canadian in other industries 
and to meet his obligations when due. Government-sponsored supervised 
credit is urgently needed for those presently established V.L.A. settlers and 
other eligible veterans, as well as for the younger farm civilian and those farm- 
ers now in low income brackets. The V.L.A. administration has proved to have 
adequately trained, experienced and efficient personnel available and capable 
of administering a government-sponsored increased supervised credit plan. 
Full-time farming veterans still remaining under V.L.A. would be much 
better served by an expanding and virile organization serving all farmers than 
by one which must soon run down due to the fact that it will be serving only 
the rapidly decreasing residue of V.L.A. settlers. We believe that it is essential 
that a plan be developed which will improve farm management and production, 

thereby strengthening the entire national economy. 

The Canadian Legion therefore recommends to the government. 
That a plan of increased long-term and short-term supervised farm 
credit assistance under the jurisdiction of the presently well-established 
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veterans’ land administration applicable to veterans and civilians alike 
covering all phases of the Canadian agricultural industry, be undertaken. 


CHILDREN OF WAR DEAD , 
(EDUCATIONAL ASSISTANCE) ACT 


24. Rate of Allowances 


In August we commended the government for granting an additional pay- 
ment to those over 21. We respectfully suggest, however, that the amendment 
did not go far enough in regard to allowances payable under this act. 

We believe that present amounts payable are not realistic bearing in mind 
inflated living costs today. 

The Canadian Legion therefore recommends. 


That Section 4 of the act be amended in such a way as to provide 
that the monthly allowance payable under the act shall be an amount, 
which together with the pension payable on behalf of each child shall 
make the total $75. 


25. Children Receiving Compassionate Pensions Under Section 25 Pension Act 


Last August representations were made to the standing Committee on 
Veterans Affairs on behalf of the Canadian Legion while the above act was 
under review. No action was taken on the proposals which we submitted at 
that time. Since the problems then before us still remain we take this oppor- 
tunity to again impress upon the government the views of the Legion. 

While section 2 was amended by the addition of a new sub-paragraph ex- 
tending section 25 of the Pension Act to certain children who are in receipt 
of compassionate pension, we believe that it did not go far enough. 


Section 25 of the Pension Act reads as follows: 


(1) The commission may, on special application in that behalf, 
grant a compassionate pension, allowance or supplementary award in 
any case that it considers to be specially meritorius, but in which the 
commission has decided that the applicant is otherwise unqualified to 
receive such an award or supplementary award under this act. 


The Canadian Legion therefore recommends. 


That all children pensioned under this section should be eligible 
for educational assistance. 


26. Children Pensioned under Section 26 (7) of the Pension Act 


While the Legion was certainly pleased to see that the benefits of this 
act were extended by Bill C45 to children pensionable under section 13 (1) (e) 
and 13 (2) of the Pension Act, we feel that one other very deserving group 
should also be included. We refer to those children pensioned under section 
26 (7) of the Pension Act. This subsection reads as follows:— 


The children of a pensioner who has died and at the time of his 
death was in receipt of a pension in any of the classes one to eleven, in- 
clusive, mentioned in schedule A, or who died while on the strength 
of the department for treatment and but for his death would have — 
been in receipt of pension in one of the said classes, are entitled to a 
pension as if he had died on service whether his death was attributable 
to his service or not. 4 


The pension Act here provides pension for children of disability pensioners — 
if the pension was being paid at the rate of 50 per cent or more, regardless — 
of the cause of death. 4 


ud 
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We believe that the provisions of the Children of War Dead (Educational 
Assistance) Act are good, and benefit Canada as a whole as well as the in- 
dividuals who are assisted. We also believe that this group of children 
pensioned under section 26 (7) of the Pension Act are deserving of special con- 
sideration and inclusion in the benefits of this act. 

The Canadian Legion therefore recommends. 


That the Children of War Dead (Educational Assistance) Act be 
amended so that section 26 (7) of the Pension Act be included under 
schedule A. 


27. Educational Assistance for Children of Seriously Disabled Pensioners 


There are children of disability pensioners who, due to the father’s 
permanently disabled condition, are in much the same situation as they would 
be had their father died on service. While he lives his children cannot receive 
educational assistance but the day following his death his children will be 
eligible for assistance under the Children of War Dead (Educational Assistance) 
Act. 

The children of a man who is seriously disabled because of his service and 
therefore unable to work, suffer considerable handicap because their father 
is not able to supplement his pension. As a direct consequence of his service 
disability the chances of making provision for his children’s higher education 
are very poor. Therefore, this group of children is, we believe, worthy of 
consideration. 

The Canadian Legion therefore recommends— 

That the act be amended so that the minister be given discretion 
to extend the benefits of this act to the children of disability pensioners 
in cases where the man’s disability is a serious handicap in providing 
higher education for his children. 


Conclusion 


Ip conclusion, we desire to stress that these matters which we bring before 
you are of great importance to Canada’s veterans and their dependents. We 
hope that our requests will receive the earnest consideration of the committee 
and that the necessary legislative changes will be introduced at an early date. 

We thank you, Mr. Chairman and members of the committee. 


All of which is respectfully submitted. 


D. L. Burgess, 
Dominion president. 


Mr. Chairman, may I again express to you and the members of the com- 
mittee our thanks for the privilege of appearing before you now, and for a 
further discussion regarding any of these matters, at your convenience. 

The CHAIRMAN: Thank you, Mr. Burgess and members of the Canadian 
Legion. 

Now, Mr. Burgess has considerably abbreviated the formal presentation 
here this morning. I wonder if the remaining time might be used to clarify 
any outstanding points in the submission by the Canadian Corps Association? 

I suggest that in view of the fact that we might have the Legion before 
us for a future sitting, without any difficulty of transportation and that Mr. 
Burgess, in his concluding remarks indicated he will be quite happy to co-operate 
on that basis. Sa ) 

Mr. Tuomas: Does the Canadian Corps Association have an Ottawa office, 
or do they come from outside Ottawa? 
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The CHAIRMAN: The office of the Canadian Corps Association is in Toronto. 
Mr. WEICHEL: On page 2 of the Canadian Legion brief it says: 


In the light of these facts the increases granted were not adequate 
and we would ask for an increase of 334 per cent across the board 
over the 1956 rates. 


Would that be over the 1957 increases? 

Mr. Burcess: That would be over the rates as at the date that the 
previous rates came in. The previous rate increases granted in 1957, took 
effect on July Ist. We are asking for the same as we asked in 1956, that is, 
an increase of 334 per cent over the rates that were in effect when the small 
increase was granted. 

Mr. THomas: Mr. Chairman, I move that the rest of the time this morning 
be devoted to the Canadian Corps Association in view of the fact that the 
Canadian Legion have an office here in Ottawa, which would make it more 
convenient for them to come before us. 


The CHAIRMAN: We will be hearing from the Legion on the two bills that 
were mentioned in the preliminary brief, and also on the Veterans Land Act 
when it comes up for amendment. If it is the wish of the committee, we 
ean have a further discussion of the presentation. 

Mr. WINKLER: I second that motion. 

Mr. WEICHEL: We do not always have representatives with us from each 
of the provinces. 

The CHAIRMAN: They are in the city today because of a Canadian Legion 
conference. As a matter of fact, one of the reasons we decided to go ahead 
with the scheduling was the fact that they would be in the city and it would 
be possible for the members to meet the provincial secretaries. 


Mr. HERRIDGE: I just sent for the Orders of the Day and I see that the 
house will be discussing the question of providing television services for 
the area of Churchill. That is very important to the member from Churchill, 
but it is not so important to most of us. Why can we not sit for a couple 
of hours this afternoon under the circumstances and hear from the Legion 
representatives, particularly in view of the fact that the provincial secretaries 
are here. 

The CHAIRMAN: There is one problem, namely, that the hon. member for 
Brandon-Souris will be occupied with that resolution. I informed the members 
of the committee of our preoccupation with the resolution to which you 
referred. Shall we proceed now? We have a motion. Are there any further 
comments? 

Motion agreed to. 

We shall proceed to discuss the submission of the Canadian Corps As- 
sociation, and if you wish to come forward, gentlemen, you may do so. 
We want to stress that there will be no attempt to curtail the discussion. 
If it should not be completed today, opportunity will be given at a future 
date. Have you any questions? : 

Mr. Fortin: I see that the Canadian Legion asked for an increase of 334 
per cent across the board over the 1956 rates. In your resolution No. 1, you 
also asked for an increase of 334 per cent without showing the basis for it. 
Is it over 1956 or over 1957, or over the present rates? 

Mr. HARPHAM: Over the present rates, because the increases were granted 
in 1957, I think, were not uniform. I think the maximum was 20 per cent. 
You must take into account that the cost of living is still going up, and the 
fact that handicapped people sometimes are not in a position to get things 
in the open market in a way that would be possible to a person who is — 
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well and fit, particularly in a time of winter such as we have had. We feel that 
their standard of living is not as good as it should be. 

Surely Canada is not going to deny these men a single thing in this 
world of ours. I think Canada owes a lot, not to me, but to the veterans 
at large. 

The CHAIRMAN: Shall we proceed resolution by resolution. Have you any 
further questions on resolution No. 1? If not, resolution No. 2? 

Mr. THomas: I wonder if our friend could give us some information as 
to how they establish the basis for the $1,440 mentioned in the resolution? 
I believe, if I remember the Legion’s brief, that they mentioned $1,200 in 
that regard. 

Mr. HARPHAM: Mr. Chairman, in 1957 when we came before the minister 
and made our recommendation, it was for $1,440 at that time, and we still 
are coming back with the same request. The $2,000 was for the married 
recipient, and $1,440 was for the single recipient. 

Mr. THomas: Can you tell us how you arrived at $1,440? 

Mr. HARPHAM: I could not be specific if you asked me that. It was 
just that we felt that $1,440 represented something that they could live with. 
In other words, it would take care of a lot of those things which the war 
veterans allowance recipient now cannot enjoy. It is not an arbitrary figure. 

Mr. THoMas: It is not based on other figures in the present legislation? 

Mr. HArRPHAM: No sir. 


The CHAIRMAN: Is discussion completed on resolution No. 2? If so, reso- 
lution No. 3. 


Mr. HerRIpDGE: May I ask if, by that amount, he means 334 per cent in 
addition to the present pension, or 334 per cent in addition to what Mr. Burgess 
seeks in the Canadian Legion brief? 

Mr. HARPHAM: Well, the Canadian Corps Association does have a great 
many pensioners in its membership, and it felt that we should support the 
brief that was submitted to you by the Amputations Association. Their brief, 
I think, is very specific at 334 per cent. 


The CHAIRMAN: Yes. We had that point clarified. 


Mr. HarPpHAM: Since we are members of the national council, we feel we 
must support their recommendation in that regard, because they have more 
actual knowledge of this problem than we have, and because we do not have 
the proportion of pensioners that they have. 

Mr. Tuomas: In connection with resolution No. 3, the witness made refer- 
ence to the Succession Duties Act and the fact that the capitalized value of 
the pension for the widow must be included in the aggregate of the estate when 
it is to be determined whether or not the estate as a whole is taxable. I wonder 
if the witness would care to comment on the suggestion that in the case of an 
estate which is taxable under the new amendment—an estate is not taxable 
where there is a widow involved unless the estate exceeds $60,000; and in 
addition to that, there is a further allowance of $10,000 exemption for each 
dependent child. ; ' 

Is it felt that special consideration should be given to widowed pensioners 
under those circumstances where there is $60,000 plus additional allowance 
for children already exempted? 

Mr. HarpHam: Well, Mr. Chairman, the attitude we take is this, that the 
widow’s pension is hers by right; it applies to every widow. Ifa husband dies 
and he is a pensioner, because he may have been successful in business and 
have accumulated an estate, you want to penalize her. In other words, she 
must have her pension amortized to be counted in her estate. Not only that, in 
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the province of Ontario and in the province of Quebec succession duties are oie 
higher than they are in the rest of the dominion. A= SONATE d 
That is why I read this: 8 


The present practice under the Succession Duties Act is such that the 
capitalized value of the widow’s pension is taken into consideration as to | 
whether or not the whole estate of the pensioner is subject to succession 
duties. Parliament in its wisdom and gratitude has seen fit to make 
it the law that pensions payable under the Pension Act are not subject 
to income tax. We feel that it is the wish of parliament and the people 


of Canada that the same principle be applied under the Succession Duties — 
Ack 


We do not think a pension that has been earned and granted should ever 
come into the picture of succession duties or other things of that nature. It is 
hers by right. It might get very difficult, but we feel that pensions should not 
be interfered with. 

The widow could lose that money; she could make poor investments of | 
over $60,000, and then where is she? She has to come back with her hat in 
hand and ask to be reconsidered. We do not think it is the wish of the people 
of Canada that a widow should ever have her pension amortized. 


Mr. THomMas: Would it be a fair comment on the widow’s pension, if it is { 
not interfered with, that in any event she could still receive it, that it is only | 
to be taken into account when an estate reaches a size where it is subject to 
taxation, that she would always have the pension if she lost her other money, 
and that the pension should not be touched. She would never lose it. 


Mr. HarpHamM: How are you going to determine how long she will live? 


Mr. HERRIDGE: I thought we were to be discussing resolution No. 3. What 
are we discussing now, Mr. Chairman? 

The CHAIRMAN: This discussion arose from some comments made by Mr. 
Harpham on this item. Have we any further questions? If the questioning on 
resolution No. 3 is completed, we will proceed with resolution No. 4. 

We had the Hong Kong veterans association before us a week or so ago 
when we discussed this item thoroughly. Are there any further questions in 
connection with this resolution? 


Mr. Stearns: Mr. Chairman, I was just wondering where they obtained 
the figure of $5 million. We tried to extract that information the other day. 
How do they know there is still $5 million in war assets? 

Mr. HarpHAM: Do you know where that information is? 

Mr. HEESAKER: If we are incorrect on the $5 million, let the Department 
of Veterans Affairs advise us what it is. 

The CHAIRMAN: On that point, I think the Department of Veterans 
Affairs merely administers. ; 

Mr. LALONDE: Yes, we only provide addresses. 

The CHAIRMAN: You merely mail the cheques which are awarded by = 
the finance department or the war claims commission. This information is 
in the custody of the Minister of Finance. Although we have not received 
that information, we are going to see if we can obtain it for you. 

Mr. Herripce: I presume the intention of the brief is that whatever — 


money is available from any war assets can be used to compensate these 
veterans. 


Mr. HARPHAM: Yes. 


Mr. HEESAKER: No, only the money from the Japanese in regard to 
the Hong Kong situation. ‘ 
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Mr. Herripce: I was referring to that. 
Mr. HEESAKER: Yes. : 

Mr. THomas: Would this be a fair statement: the corps association are 
simply backing up the request of the Hong Kong veterans? 

Mr. HarpHam: Yes, they are members of our organization. 

Mr. WEICHEL: Mr. Chairman, did not the Hong Kong representatives 
have the same amount, $1.50 a day? Is that the same as yours? 

Mr. HEESAKER: That is right. 

Mr. WEICHEL: I do not think we need to discuss it any further. 

The CHAIRMAN: Gentlemen, shall we proceed to resolution No. 5. 

Mr. HERRIDGE: Could I ask Mr. Heesaker this question: I read the resolu- 

tion quite carefully and I am not clear as to the intention of the resolution. 
Do you really mean by this resolution that the former ex-service women 
who are unemployable because of physical disability or age, receive this 
assistance? 

Mr. HEESAKER: Yes. 

Mr. HerripcE: That is the implication of the resolution? 

Mr. HEEsaKER: Yes. 

The CHAIRMAN: As there appear to be no further questions on resolution 
No. 5, we will proceed to No. 6. Is the intent of this resolution clear to the 
members of the committee? 

Mr. Herrince: Does this resolution imply that the widow should receive 
the full pension that was received by the pensioner, plus her portion after 
his death? 

Mr. HarpHam: May I say that we think something should be done for 
her. If we do it in the case of a pensioner with over 50 per cent certainly 
we feel the pensioner who is slightly under 50 per cent should have some- 
thing. At the present moment they are completely forgotten. Until she be- 
comes eligible for something like widow’s allowance, there is nothing at all 
for her. 

Mr. WEICHEL: You are not talking about the pension over 50 per cent? 


Mr. HarpHam: No, we are talking about the woman whose husband had 
a pension under 50 per cent, and we think something should be done for her. 

Mr. HerrivcGe:' Do you actually mean that the widow of a veteran who 
receives less than 50 per cent should continue to receive a widow’s pension, 
the same way as the widow of the veteran who received over 50 per cent? 

Mr. HarpHam: Yes. The widow of a veteran who receives over 50 per 
cent gets a pension; it is the widow of the veteran who receives under 50 
per cent with whom we are concerned. 

Mr. HrrripcE: But the pension paid in this instance after death is not 
the same pension received by the veteran. 


Mr. HarpHam: No. 

Mr. CartER: Perhaps Mr. Lalonde will clear this up, if it is possible. Is 
it not possible for a widow of a pensioner who has less than 50 per cent dis- 
ability to receive a pension under certain circumstances which, if the pension 
board sees fit, would be greater than the pension is for a pensioner’s wife? 


Mr. Mutcu: Yes, there are two groups of widows who are pensionable, 
the group in classes 1 to 11—50 per cent or more, which is automatic provided 
it is a good marriage. But in all other cases where a veteran dies, if his 
death can be held due to service, his widow and his children are pensionable, 
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even although in extreme cases he drew no pension during his lifetime. If 
death is ruled attributable to service, then the benefits flow to the widows | 
and dependents. 


Mr. WEICHEL: That would be the same rate. 


Mr. Mutcu: The amount is exactly the same as in the case where division 
is automatic; it is fixed in the schedule to the act which sets out the rate of 
$115 for the widow, and on the death of the pensioner the children would be 
pensioned at orphan rates, or double ordinary rates. 

Mr. Ropinson: Are there many of those cases? 

Mr. MutcuH: You asked if there are many? 

Mr. Rosinson: Yes, or is it a hard one under which to qualify. 


Mr. Mutcu: There are a considerable number of them, and I would have 
no idea as to the number. I know of one, for instance, that I can think of: 
when the pensioner died it was discovered that he died from a pensionable 
disability, which was recorded at the time of his discharge, for which he had 
never applied and for which pension had never been in payment. That is 
the extreme case. But there are people who have small pensions for an 
aggravation and if the commission ascertains that their pensionable difficulty 
was a major factor in the cause of death the dependents would be paid a 
pension. 

Mr. Carter: As I understand this resolution, it means that if a pensioner 
was getting a pension for 10 per cent disability, then that 10 per cent pension 
would go to his widow when he dies. Is that what you are requesting? 

Mr. HEESAKER: Yes. We are requesting that the dependent of a pensioner 
receiving a pension of less than 50 per cent be granted the same privilege in 
respect of veterans allowance that is presently being granted to a dependent 
of a pensioner receiving a pension of over 50 per cent. 

Mr. CarTER: You have no definite minimum figure in mind? 

Mr. HEESAKER: Minimum figures, yes. 

Mr. Carter: It is merely the continuation of the widows’ pensions. 

Mr. HEESAKER: Yes, the same as in the case of those over 50 per cent. 

Mr. Mutcu: Perhaps I should say, in the case of a pensioner who dies 
and whose death is not due to his pensionable disability or attributable to 
service, the statute provides that, where additional pension has been in pay- 
ment, the payment of a bonus equivalent to additional pension for one year 
is to be made for the benefit of the children. Of course, the wife’s pension in 
such cases ceases with the death of the pensioner. 


Mr. WEICHEL: Would it be right to ask if the Canadian Legion has any- 


thing in their present or previous briefs in regard to where it is under the 
50 per cent? 


The CHAIRMAN: Would you care to answer that question, Mr. Burgess? 
Mr. Weichel is inquiring if the Legion has made similar representations in 
regard to the elimination of the 50 per cent clause. 

Mr. Burcess: No, we have not. 


Mr. WINKLER: I think perhaps the wording of resolution No. 6 is some- 
what confusing, but in view of the comments which were presented to the 
committee, I certainly think it is an excellent resolution. Personally I know 
of numerous cases where the veteran was receiving less than 50 per cent, 
possibly considerably less than 50 per cent; things were going along fine and 
he did not go for reboards and that sort of thing. He had built up a small 
estate and as a result, on his death—as a matter of fact in the case I am 
thinking of, there were five children involved—this small estate supplied an 
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income for five or six years. The amount was too large to enable the widow 
to receive mother’s or widow’s allowance, and being under 50 per cent, there 
was no pension from the commission. This would certainly be of tremendous 
assistance to families such as these. I think it is a very good resolution 
although, as I say, the wording is somewhat confusing. 


Mr. WEICHEL: I would like to add my support to Mr. Winkler’s statement. 
I remember losing a pal of mine not too long ago; he had 47 per cent and did 
not receive anything. 


The CHAIRMAN: Are there any further questions; if not, we will proceed 
to resolution No. 7. I might say that resolution No. 7 applies more to the 
Department of National Defence than it does to the Department of Veterans 
Affairs. I believe that is a correct interpretation. 


Mr. HEESAKER: Yes. 


Mr. HARTHAM: We simply wanted to draw it to your attention. We do not 
know how it could be handled but we have seen several cases which merit 
consideration. 


Mr. HERRIDGE: I wonder if the witness realizes that former members of the 
permanent forces are not considered veterans according to our legislation and 
are, therefore, not the responsibility generally of the Department of Veterans 
Affairs. 


The CHAIRMAN: With those comments on resolution No. 7, we will proceed 
to No. 8. 


Mr. WEICHEL: In regard to the question of identification cards, would that 
have any effect on anyone like myself? I am a pensioner and I receive a 
card every three months which I have to fill in and return to the Depart- 
ment of Veterans Affairs. That would not have any effect on the one you are 
suggesting here. 

Mr. HEESAKER: No, the thing we are asking for is a permanent card they 
can carry. I am sure some of you gentlemen have been in a bank cashing 
your pay cheque and have noticed war veterans allowance recipients or 
pension recipients ahead of you—especially if they are in the older age 
bracket and becoming feeble—experiencing difficulty cashing their cheques. 
Bank tellers are changing every day. It is not as if the same teller has been 
there for five years and recognizes the person in question. All too frequently 
they present their cheques to new tellers; and what happens? There is a big 
stink; the manager or the chief accountant has to be called, and if he has not 
proper identification he is really put through a lot of misery before they cash it. 

Mr. WEICHEL: I think perhaps the deputy minister is aware of the identifi- 
cation card to which I am referring. In all probability it is sent to us in order 
that the government may ascertain whether or not we are still alive. 

The CHAIRMAN: Mr. Weichel, we are very much aware of that in this 
committee. 

Mr. WINKLER: Mr. Chairman, I think that is a very good idea. I can con- 
firm that those inconveniences in the bank, as stated by my hon. friend, do 
exist. 

Mr. Rosinson: I do not know whether or not all provinces supply them, 
but Ontario issues a very small birth certificate card, and I would think that 
would serve the purpose. In this way, you would not be cluttering up your 
wallet as much as you would if you had to carry another eard along with it. 

Mr. WEICHEL: Perhaps the deputy minister would answer this question: 
the gentleman next to me says he receives his identification card every two 
years; I receive mine every three months. 
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The CHAIRMAN: They are keeping a close check on you. Are there any — | 
further questions? : $ 
Resolution No. 9. Any questions? Are we agreed on resolution No. 9? 

Some Hon. MEMBERS: Agreed. 


Mr. HERRIDGE: Mr. Chairman, may I ask a question there? I am not quite 
clear on the intent of this resolution, having regard to the comments. It says, 
“We therefore recommend that section 34, subsections 3 and 4, which contain 
the ‘means test’ and decrees ‘at the discretion of the commission’, shall be 
forthwith absolved, and the dependent parent or parents be treated in the 
same favourable extent as the wife who is subjected to no means test for the 
same comparable loss’. 

There appears to me to be a contradiction in terms there. You actually 
are asking that there be no means test in the application of his section? 


Mr. HarpHAM: That is right. Where there is a loss of a dependent son or 
daughter, as I understand it now, the pensions commission assess their ability 
to carry on with or without assistance. We feel that the supreme sacrifice is 
something that you just cannot measure in dollars and cents, and these older 
people could reasonably have expected assistance from their sons and daughters 
in their later years. 

They are now getting older, and they are being put to a means test. I do 
not think that is the intention of the people of Canada. 


Mr. HreRRIDGE: My point is, how do you determine that they are dependent 
parents, because that implies a means test? 


Mr. HEESAKER: That was determined when the man or woman entered 
the service and the government at that time saw fit to pay a dependent’s 
allowance to the mother or father. 

I know a specific case where the last boy entered the army and the mother 
was left at home. He signed over a portion of his pay and the government 
made available the same amount that the last son signed over. Therefore, that 
mother must have been, in the eyes of the government, a dependent, otherwise 
the government would not have seen fit to pay that $20. 

They are the people we are trying to cover with this resolution, people 
who were dependents at that time and still qualify for a like amount for which 


a wife would qualify if her husband was a service man and had made the 
supreme sacrifice. 


wed CaRTER: What would you say about payment to a person who lost two 
sons? 
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Mr. HEESAKER: We are only being reasonable. If a person lost two sons 
we would only expect—and I am sure our association would back us up on 
this; it is a technical point—an allowance for one son. We would certainly 
not expect to receive a full allowance for two sons. We would expect to 
receive an allowance for one son, and one only, provided it is the same allowance 
that a wife would receive had her husband paid the supreme sacrifice. 


Mr. Mutcu: The suggestion made here would require an amendment to 
the legislation itself. 


The CHAIRMAN: Are there any further questions? 

Mr. Fortin: Would this be only in the case where a service man had a 
portion of his salary paid to his parents while on service, or in all cases? 

Mr. HEESAKER: That is another technical point. If, when the service man — 
was in the service, his mother or his father, or both, were classed as dependent, © 
then we say they should come under the same set-up as a wife. o % 

The CHarRMAN: Are we agreed on resolution No. 9? . 

Item agreed to. 
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The CHaIRMAN: Resolution No. 10. 

Mr. HERRIDGE: I am interested in this resolution. 

The CHAIRMAN: Resolution No. 10? 

Mr. HERRIDGE: Yes. I presume the witnesses present this resolution because 
they have run into a number of cases of people who have suffered from this 
order in council in Great Britain. I should think the numbers must be very 
small in Canada. 

Have the witnesses any idea of the number who would be affected by 
the change suggested in this resolution? 

Mr. HEESAKER: I must confess that this resolution came to us almost at 
the last minute from our Imperial section of the Canadian corps. I should like 
to make note of any questions we are asked here today by yourself or the 
committee and we could secure the answers for you and submit them as soon 
as possible. ° 

Mr. HERRIDGE: I wish you would, because I think the numbers must be 
very small indeed. 

The CHarrMaAN: Is the committee agreed on resolution No. 10? If so, we 
will proceed to resolution No. 11. Are there any questions, gentlemen? Are 
we agreed on resolution No. 11? If so, we will proceed to resolution No. 12. 

Mr. HERRIDGE: Mr. Chairman, this resolution—and I am very sympathetic 
to it, personally—asks for the first $50 to be exempted of such qualified 
pensions as industrial, disability and superannuation, provided the pension 
does not exceed $100 a month. I think it is somewhat limited in its scope, if 
you apply that principle. 

There are some persons who have small sums of money up to $50 a 
month coming in from interest and savings, annuities and other forms of, 
shall I say, assured income? Would you consider those persons should receive 
the same consideration? It does open up a field in that direction. 

Mr. HEESAKER: Mr. Chairman and gentlemen, there is something they 
always tell us in veteran work, that if you get a start on something one year, 
you can always get something else the next year. But I would certainly say 
that we would go along with $50 a month coming in from something, as the 
good committee member down there mentioned. 

The CHAIRMAN: Are there any further questions? Are we agreed on 
resolution 12? 

If so, are there any questions on resolution No. 13? The next is resolution 
No. 14. 

Mr. CARTER: I am all for this one. 

The CHAIRMAN: That resolution is agreed to? The next one is resolution 
No. 15. Are there any questions? 

Mr. WEICHEL: Why is there the difference in age there—16 for boys and 
17 for girls? 

Mr. HeesaKer: That is the difference laid down by the Department of 
Veterans Affairs. 

Mr. HERRIDGE: I think it arises from the natural paternal feelings of the 
committee towards the female sex. 

Mr. WEICHEL: I suppose 16 is when a boy starts work? 

Mr. Mutcu: It has always been statutory, 16 for a boy and 17 for a girl. 
If you ask me why, I will decline to answer, because I do not know, except as 
to the general interpretation of responsibility. 


The CHarrMan: Is resolution No. 15 agreed to? 
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I think Mr. Herridge gave a very noble answer. 

Mr. MutcH: I am sorry; I missed it. I shall certainly read it. 

The CHAIRMAN: Gentlemen, that concludes the discussion of the brief 
from the Canadian Corps Association. We are very grateful, gentlemen, for 
your cooperation in this regard, and we are grateful to the members of the 
delegation. 

Mr. HARPHAM: Thank you very much. 

The CHAIRMAN: It has been a pleasure to have you before us and to meet you 
personally. 

Mr. HAaRPpHAM: Thank you very much, sir. 

The CHAIRMAN: We will not meet until following the Easter recess. At 
that time I presume it will be your wish to hear further from the members 
of the Canadian Legion? 

Some hon. MEMBERS: Hear, hear. 

The CHAIRMAN: The steering committee can discuss when we will reas- 
semble following the Easter recess. I would say, looking at the situation from 
this vantage point, that we will not be meeting again until the Thursday 
following the Easter recess. Have we any comments? I am told, gentlemen, 
that is, April 9. 

e Mr. HERRIDGE: That is a very appropriate day, Vimy Day. 

The CHAIRMAN: Yes, it is Vimy Day. Are there any further comments, 
gentlemen? 

Mr. MutcH: The 9th is not a firm commitment for the commission, is it? 

The CHAIRMAN: Yes, you are with us on the 9th, we will definitely schedule 
you for that day. The original plan of the steering committee—and the general 
committee agreed to this—was to hear general presentations on Monday, and 
consider estimates on Thursday and I think we will continue on that schedule. 

Mr. WEICHEL: We might be able to enjoy Vimy night with the Legion? 


The CHAIRMAN: There is a good suggestion. Thank you, gentlemen. 
Thursday, the 9th. 


—The committee adjourned. 
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CORRECTIONS 
Page 194. 
Line 26—Strike out $120.00 and substitute “$240.00” therefor. 


Line 35—Strike out $120.00 per annum and substitute therefor ‘$240.00 
per annum single (and $300.00 married)” 


Last Line—Strike out $120.00 and substitute therefor “$240.00 per annum 
single, and $300.00 married,” 
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MINUTES OF PROCEEDINGS 


House of Commons, Room 112-N. 
THuRSDAY, April 9, 1959. 


The Standing Committee on Veterans Affairs met at 11:00 o’clock a.m, 
The Chairman, Mr. Walter Dinsdale, presided. 


Members present: Messrs. Badanai, Beech, Clancy, Dinsdale, Fane, Forgie, 
Garland, Herridge, Jung, Kennedy, Lennard, Macdonald (Kings), MacEwan, 
MacRae, McIntosh, Montgomery, O’Leary, Robinson, Rogers, Speakman, Stearns, 
Thomas, Webster, Weichel, Winkler. 


In attendance: Mr. T. D. Anderson, Chairman, Canadian Pension Com- 
mission; Mr. L. A. Mutch, Vice-Chairman, Canadian Pension Commission; 
Dr. W. F. Brown, Chief Medical Adviser; Mr. Kenneth Macdonald, Secretary; 
Mr. T. J. Rutherford, Director, Veterans Land Act; Mr. Lucien Lalonde, 
Deputy Minister, Veterans Affairs; Mr. F. T. Mace, Assistant Deputy Minister, 
Veterans Affairs; Mr. C. F. Black, Secretary of the Department, Mr. J. G. 
Bowland, Research Adviser; Mr. G. S. Way, Chief of Information; Mr. D. M. 
Thompson, Chief of Service Bureau, Canadian Legion. 


In opening the proceedings the Chairman welcomed Mr. T. D. Anderson 
on his recent appointment as Chairman of the Canadian Pension Commission. 
He invited him to address the Committee. Mr. Anderson thanked the Chairman 
and the Members and said that in view of his very recent appointment he 
would leave Mr. Mutch to deal with the questions relating to the items of the 
Canadian Pension Commission. 


Some discussion took place as to the hour of sittings. Finally, on motion 
of Mr. Herridge, seconded by Mr. Lennard, it was resolved that the Committee 
would meet at 3:30 o’clock p.m. on the next two Mondays. 


The Committee then proceeded to the consideration of the Estimates. 
Item 463 was discussed at length and finally approved. 
Items 464 and 465 were considered and approved. 


At 1:00 o’clock p.m. the Committee adjourned to meet again at 3:30 
o’clock p.m. on Monday, April 13, 1959. 


Antoine Chassé, 
Clerk of the Committee. 
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EVIDENCE 


THURSDAY, April 9, 1959. 
11:00 a.m. 


The CHairmMaNn: Gentlemen, we have a quorum. 

We welcome back all the members of the committee following the Easter 
recess. Yesterday the steering committee met briefly to plot our course for the 
remainder of the session. As a result of our deliberations one or two problems 
emerged which we thought should be referred to the general committee. 

The schedule which has been drawn up for the remainder of the session 
has the Veterans Affairs committee meeting at nine o’clock on Mondays and 
eleven o’clock on Thursdays. That is the schedule which emerged out of the 
general discussion of the committee chairman. It was devised in order to 
avoid as much conflict as possible. It was felt by the steering committee that 
it might be the wish of the general committee to consider further the matter 
of meeting at nine o’clock on Monday mornings. Are there any comments 
on that? 

Mr. Forcie: It is too early. 

Mr. HERRIDGE: I am a member of the steering committee but unfortunately 
I was absent. What is the reason for holding the meetings at nine o’clock? 
It does seem a bit early. We would have no time for correspondence. 

The CHAIRMAN: It is in order to avoid conflict with the schedules of the 
other committees on Monday mornings. We are alternating with the External 
Affairs committee. There are several cases of conflict between the External 
Affairs committee and the Veterans Affairs committee. 

Mr. THomas: How long would the committee sit on Monday morning? 

The CHAIRMAN: From 9:00 a.m. to 11:00 am. and then we would make 
room for the External Affairs committee. 

Mr. BEECH: Why not have the External Affairs committee meet at nine 
o’clock? 

The CHAIRMAN: They are meeting at 9:00 a.m. on Thursday. 

Mr. LENNARD: Why not meet on Monday afternoon for at least a couple 
of weeks? 

The CHAIRMAN: That is an interesting proposal. It is within the power 
of this committee to so decide if they wish. We have the budget debate for 
the following two Mondays. 

Mr. THomAs: Mr. Chairman, if it is to be held in the afternoon, then I 
would suggest a day other than Monday or Friday be considered. 

The CHAIRMAN: We have a proposal that we might shift our Monday 
sitting from the morning to the afternoon and Mr. Thomas suggests it be an 
afternoon other than Monday. 

Mr. THOMAS: Yes. 

The CHAIRMAN: Is there any reason for that? 

Mr. THomMas: There are quite a number of members who do not go home 
very often for the weekend but when they do go home they sometimes take 
an extra day. For that reason I would suggest a day other than Monday. 
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Mr. MacRae: Surely we do not have to arrange our meetings to suit those — 
members who do go home; some of us do not. 


Mr. HERRIDGE: I move that for the two successive Mondays during the 
budget debate, this committee meet at 3:30 in the afternoon. 


Motion seconded by Mr. Lennard. 


Mr. GARLAND: Mr. Chairman, before a vote is taken on the matter I 
think we should just register the fact that there was an undertaking by the 
chair that the committee would not meet while the house is sitting. 


Mr. LENNARD: You had better clear it with some of your own party. 


Mr. GARLAND: I appreciate the advice from my friend, but nevertheless it 
does present a very real problem for some of us in the opposition. I know 
the chairman is well aware of that. 

At this point I would be prepared to go along with the recommendation 
that we try it for the next two weeks—during the budget debate—but only 
for those two weeks. 


The CHAIRMAN: I think that is the purpose of the motion. Is there any 
further discussion? 


Motion agreed to. 


The CHAIRMAN: Let us proceed with another item of preliminary business. 
I have a letter from the Canadian Corps Association pointing out a stenographic 
error, which reads in part as follows: 


With reference to the Canadian Corps Association brief of resolutions, 
presented to the Standing Committee on Veterans Affairs on Monday, 
March 23, we would like to make a correction in connection with our 
resolution No. 13. A stenographic error was committed in connection 
with this resolution and instead of $120 on line 4, paragraph 1, page 194 
of your minutes and proceedings No. 7, of March 23, it should have said 
$240 to $500 per annum. This would also mean correcting paragraph 3, 
changing the first two lines to read as follows: “The maximum allowed 
to any recipient by the district authority from the assistance fund is 
$240 per annum single (and $300 married) payable usually on a monthly 
basis.” It will also necessitate the correction of paragraph 5 as follows: 
“The Canadian Corps Association therefore recommend that the ceiling 
of the assistance fund of $240 per annum single, and $300 per annum 
married, be increased on a sliding scale to the maximum of $500 per 
annum,” and so on. 

We are very sorry to cause your clerk additional work in connection 
with this resolution, but we would not want your committee members 
assembled to be considering resolution No. 13 without this stenographic 
error of the dollar value being corrected. 


We have a request from the Canadian Corps of Firefighters for a hearing. 
It was the suggestion of the steering committee that we invite them to appear 
before us a week from Monday. 

We still have to consider the brief of the Canadian Legion and I believe 
they are prepared to come back next Monday if that meets with the wishes 
of the committee. 

Are there any comments on those points? I think that covers the business 
at hand for the moment unless one of the members wishes to raise anything 
further. 


We will now return to the estimates. 
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- Canadian Pension Commission 
463. Administration expenses:2.... 2 eB e SS $2,593,195 


The CHAIRMAN: We are now on the administration item under the Canadian 
Pension Commission. This gives us an opportunity to welcome into our midst 
the new chairman of the Canadian Pension Commission, Mr. T. D. Anderson, 
who is no stranger to this committee, nor is he a stranger to the Department of 
Veterans Affairs. He comes to his new position from the Post of national secre- 
tary of the Canadian Legion. We are delighted, Mr. Anderson, to have you 
with us this morning. If you wish to make any statement you are quite at 
liberty to do so at this moment. We are very pleased to have you with us. 

Mr. T. D. ANDERSON (Chairman, Canadian Pension Commission): Thank 
you very much, Mr. Chairman. It is a genuine pleasure, I can assure you, to be 
here. 

As you have said I am not exactly a stranger to either yourself or the mem- 
bers of the committee, having appeared here on previous occasions representing 
the Canadian Legion. I am sure our relationships are going to be just as pleasant 
in my new capacity as they were in the old. 

I wish to say, if you do not mind, and I think you will understand as will 
the members of the committee, that having taken over my new office on Tuesday, 
and having had no previous opportunity to make a study of the estimates, or 
to gain any information about them, I am not quite in a position to discuss them 
with you or to give you any information’on them. Accordingly, I am going 
to ask the deputy chairman, Mr. Mutch, to carry on with that part of the work 
until we are through with the estimates of the Canadian Pension Commission. 

I may well be prepared to say a word here and there where it appears 
necessary, but other than that I will leave the work of the estimates to the 
gentleman on my right. : 

The CHAIRMAN: Thank you very much. 

Mr. HERRIDGE: I would like to bring to the attention of the committee the 
fact that this is a most unique occasion. This is the first time we have had a 
gentleman appear at a previous meeting as a representative of the Canadian 
Legion and then at a successive meeting as Chairman of the Canadian Pension 
Commission. I know what he thinks in respect of the amendments to the 
Canadian Pension Act and in view of that, we look forward to a very fruitful 
future. 

The CHAIRMAN: Mr. Anderson originally is a Manitoban and, of course, 
anyone who originates from the keystone province looks at matters from a 
balanced and fair viewpoint. 

We shall proceed with item 463. 

Mr. L. A. MutcH (Deputy Chairman, Canadian Pension Commission): Mr. 
Chairman, before you begin examining this item, I think I should conform with 
the practice which has been followed in the committee at this and former 
hearings, that is, the practice of making a short statement. 

My experience is long enough that I can promise you it will be a short 
statement. I know something of the difficulties into which a person can get 
by saying too much. 

I would like to say that the Canadian Pension Commission is recognized as 
one of the larger welfare agencies in Canada. Its decisions bear directly upon 
the financial circumstances of half a million Canadians. Through the years it 
has been a matter of pride to parliamentarians, as well as to all Canadians, that 
in Canada emphasis has always been put upon the service to be rendered under 
this act. 
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Perhaps you will permit me to add that during my association with the 
Commission I have been convinced that the Commission considers it to be its 
primary duty to see to it, to the best of its ability under the powers conferred 
by statute, that no veteran, and no dependent of a pensioned veteran, is denied 
any of the benefits parliament has provided. The Canadian Pension Commission 
as a quasi judicial body enjoys powers which are unique; its objective has been, 
and is, to merit the confidence of parliament in granting those powers. 

Therefore it is quite natural that Appeal Boards of the Commission, sit- 
ting as the court of last resort in pension awards, do, in practice, make ex- 
haustive examination of the evidence adduced, and of the records, in order 
to extend in full the benefits which flow from a favourable ruling. When 
we err—and being human, err we must—the Commission will freely make 
such adjustments as are permitted by the statute. While granted extremely 
wide powers of interpretation, these powers do not extend to the Commission 
the right to legislate by interpretation. In the field of legislation parliament 
is supreme. 

That is all I wish to say on behalf of my colleagues. 

The CHairMAN: Thank you for the statement. 


The meeting is now open for general discussion. Are there any questions? 
The item is No. 463 and it appears on page 82; the details will be found 
on page 563. 

Mr. Montrcomery: Are there any regulations under section 8 of the 
Pension Act? Have there ever been any regulations? 

Mr. MutcH: Under section 8? Oh yes, there are regulations under which 
the commission operates. 

Mr. Montcomery: Are they available? Have we copies which are supplied 
to us? 

Mr. Mutcu: No. The only information of that nature which has ever 


been tabled, I am informed, is the Table of Disabilities. That was tabled 
two or three years ago in the house. 


Mr. HERRIDGE: On the motion of the member for Kootenay West. 

Mr. Mutcu: I will not hold that against you. They were tabled in 
the House of Commons at that time. That is what you are inquiring about? 

Mr. Montcomery: I have never seen any of these regulations and I 
wondered if there were any. 

Mr. MUuTCcH: That is known as the Table of Disabilities, and it was 
deposited with the proper officer of the house at that time. They are amended 
from time to time and they have been amended, I am quite sure, many times 
since that was done. 

It has been the practice to hold this Table in confidence, divulging it 
only to those persons who were properly authorized to represent applicants. 
When we were ordered by the House of Commons to table them, of course 
did so. 

Mr. MonTGOMERY: Were they published in Hansard, or just tabled? 

Mr. Mutcu: No, they have never been published. 

Mr, HERRIDGE: How many cases were reviewed because of the tabling 
of this Table of Disabilities? 

Mr. Mutcu: I am completely unable to answer that question. No record 
was kept. But I would venture to suggest that the number was not considerable. 
Actually I was going to say that I think a great many people were surprised 
to find how relatively little there was in it, and the response as far as 
requests was concerned was negligible. 


Mr. HERRIDGE: What would be the reasons for keeping it more or less 
confidential? 
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Mr. Mutcu: The Table is drawn up under the powers conferred by the 
statute for the direction of the Commission itself and its employees, scattered 
from Victoria to London, England. Basically, I think the reason was to make it 
easier to maintain a reasonable standard of uniform practice. 

The Table of Disabilities exists only to assist the Canadian Pension Com- 
mission and its medical officers in fulfilling ther responsbilities. It does not 
offer final, nor absolute values. It is reviewed from time to time as cir- 
cumstances change. 


Mr. MONTGOMERY: It is just for the purpose of keeping on a general level 
your decisions on cases, having regard to similar cases. 


Mr. Mutcu: It deals very largely with fixed disabilities. Otherwise, you 
see, we would find ourselves in a ridiculous position if we did not take the 
same approach in respect of uniformity in connection with awards in these 
cases where the disability is fixed. One can realize the difficulty if a veteran 
in Victoria, with an arm off to a certain length, were treated differently 
from one in Prince Edward Island with the same disability. 


Mr. Montcomery: My next question has to do with section 11(5). It 
says here there may be a travelling inspector for the veterans bureau. Has 
the pension board designated or advocated having a travelling inspector? 


Mr. Mutcu: No, the Veterans Bureau, while working with the pension 
commission, and provided for in this act, comes under the direction of the 
deputy minister of the Department of Veterans Affairs. They do not report 
to the pension commission, nor are they our employees, although they are 
most valued allies in the work we are doing. 


Mr. Brecu: I would be interested to know how the board functions under 
section 70, the benefit of the doubt clause. There seems to be a lot of argument 
and dissatisfaction about this and I would like to hear some comments. 


Mr. Mutcu: I think I can perhaps help you with that, although I do not 
ever expect to be able to satisfy everyone with respect to it. 

The benefit of the doubt which is described in section 70 is a doubt in the 
mind of the judge, if I may use that expression, or of the man who is hearing the 
case. In effect the section says that if the three men who constitute the appeal 
board hearing a case have reasonable doubt—and it says: “reasonable doubt”— 
in their minds as to the decision which they shall take, then they shall draw 
reasonable inferences in favour of the applicant. The act says reasonable 
inferences, and again the decision as to what is reasonable or unreasonable must 
exist in the minds of the men who are hearing the case. The result is that when 
an application is granted, as a very great number are granted as a result of 
section 70, the person who succeeds is satisfied. But the person who does not 
succeed is likely to suggest that we have not exercised that discretion in his 
favour. The power to give, in a section like that, is balanced by the power to 
deny. The Commission has contended through the years—and I think it has 
been generally accepted—that the decision lies solely in the minds of the judges 
themselves, as their responsibility. 

One cannot say that the Appeal Board should have a doubt about this 
simply because I have a doubt. On the whole it works to the advantage of the 
veteran population generally, and I would venture to suggest to you that more 
than 80 per cent of the entitlement awards which have been granted in respect 
to World War I, in the last five years while I have been with the commission, 
could not have been granted without resort to the benefit of section 70. I do 
not think anyone would challenge that. 

Mr. Beecu: The benefit of the doubt must lie in the minds of the judges 


and not in the person himself. 


as ad 
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Mr. Mutcu: With respect, may I say there is only one person who can 
decide whether the evidence produces any doubt or not, and that person 
is the judge. 

Mr. BEEcu: I was looking at a decision which I have here. 

The CHAIRMAN: Refer to it in general terms, please. 

Mr. BrEEcH: It says: 


The board, after carefully reviewing the entire evidence, concludes 
that although the possibility exists that the pensionable condition may 
have influenced the disease processes leading to death, the probability 
of such has not been sufficiently established to bring this case within the 
provisions of section 70. 


I do not know. I may be wrong. But it would seem to me that the possibility 
exists that it may have influenced them, and that it would create a doubt. 

Mr. Mutcu: Apparently it did not. I am sure I do not know about it, 
because I do not sit on the appeal boards. There is a weighing of the evidence, 
and it says there is reasonable doubt. They may have said, and if I had been 
translating it perhaps I would have said: “the doubt is not clear cut, so in my 
mind there is not a reasonable inference or presumption in favour of the claim”. 
I think that is what they meant. 


Mr. Montcomery: I do not think it is a question of reasonable doubt. 


Under the interpretation of section 70, the words “reasonable doubt” are not 
used; it says “reasonable inference”, but not reasonable doubt. 


Mr. Mutcu: It is based on reasonable inference. 


Mr. Montcomery: I would venture my opinion on the number of cases 
that come to us that the doubt in this case should be given to the veteran and 
that there should not be any question of reasonable doubt if there is doubt. 
I think what Mr. Beech was wondering was whether that is always given in 


at the thing differently. 


Mr. Mutcu: If it were not for differences of opinion, one person could do 
the whole business. I cannot analyze what is in the mind of a man, but I can 
assure you that my colleagues on the commission do utilize this section every 
day of their lives. As I have said, they are solely motivated by the desire to do 
what they can do under the legislation. 5 

I say that as long as there are cases which are denied and which have been 
appealed under section 70, someone somewhere wil] feel that our inter- 
pretation of section 70 has not been broad enough. 

If what you suggest was carried to its logical conclusion, it would be 
tantamount to putting a statutory provision in to give everybody a pension. 
I suggest that it is as simple as that. I have been trying to make this clear to 
myself and to others for at least eighteen years, and this is the best I can do. 


its interpretation. 


Mr. Mutcu: The very minute you impose direction on discretion, you 
limit that discretion. Section 70 has come up in this parliamentary committee, 
in my experience, at least four times; and on at least one occasion your 
present minister, with one of his colleagues in the cabinet today, and I myself, 
were those who attempted over a lengthy period of time, to put something 
in the act under section 70 which would broaden it. 
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As the present minister has said in his reply to representations made 
with respect to section 70, he was not of the opinion that it could be broadened 
by definition, nor am I. 

If you attempt to circumscribe the section by definition, the minute you 
say what it is not, or the minute you say what it is, you limit the opposite. 

: With respect, I suggest to you that a lot of people have tried to improve it. 
That is your prerogative. But I Suggest to you that it works extremely well; 
and I suggest further that there will] always be dissatisfaction until such time 
as everybody who applies gets an award, in which event there would be 
pension for service. 


Mr. HERRIDGE: If Mr. Montgomery will move an amendment to the sugges- 
tion to provide greater justice along the lines he has advanced, I would be 
willing to second his motion. 


Mr. Mutcu: I would dearly love to say something, but I shall not. 


Mr. Montcomery: I think the chairman or the deputy chairman of the 
commission has really put his finger on it. It is pretty hard to legislate this. 
If you started to legislate to make it plainer, possibly you would just be 
giving the pension to everybody who applied. 


Mr. Mutcu: If you endeavoured to put in who could get it, I suggest the 
result would be that everybody who has not been mentioned would be out. 
You could not help but limit the discretion of the commission if you attempted 
to define it. 


Mr. MONTGOMERY: It may be complaints are made because people feel 
the commission has not exercised its judgment in their favour. Mr. Beech 
said he wondered if there was any general rule. I think I can see what you 
are up against. You must be as generous as you can, and I think that is all 
we can expect of it. 


Mr. MutTcu: I suggest that we are as generous as we can be, and if you 
ever think that we are not being so, I am quite sure you will want to know why. 


Mr. THoMAs: What is the present weight given to medical evidence when 
a veteran is admitted to the service? Would it have any effect on this particular 
section of the act? I mean, veterans were given medical examination when 
they were accepted into the services, both in World War I and in World War TL: 
But on many occasions when they were discharged they claimed pensionable 
disabilities on account of their service. 

In many of these cases the pension board has found evidence that the 
condition complained of was pre-existing to their entry into the armed services, 
and on those grounds they have been denied pension. 

Is it possible to strengthen this benefit-of-the-doubt clause by providing 
that some weight shall be given to the medical condition of the applicant as 
recorded in his medical documents upon entry into the services? 


Mr. MutcH: To begin with, in World War II, unless the man’s pre- 
enlistment disability was recorded at the time of his enlistment and unless it 
was obvious or recorded if he subsequently served in a theatre of actual war, 
he would be pensioned for the entire disability. 

Originally it was “carefully concealed or obvious or recorded”, There 
are certainly disabilities which are obvious although one man did get ae 
the army with an artificial leg, still, it was obvious if anybody had looked at 
him. 

i recorded, and if the man was accepted into the services as 
See ears with physical disabilities, it was not considered to disbar him 
if on the date when he was enlisted it was recorded. He is not thereby 
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debarred from pension, because he very often would suffer in service an 
aggravation of his pre-enlistment condition, and this aggravation is pensionable. 
That is the situation. 

This is a statutory provision; and entitlement under that section does 
not involve section 70 directly. 

Mr. THomMAs: The deputy chairman mentioned World War II. What about 
that? 

Mr. MutcH: In World War I the medical examination, as some of us 
remember, was very much more haphazard, both in getting in and getting out. 
But after the lapse of time, when the records of World War II are compared 
with those of World War I, you will find that they are not comparable. Con- 
sequently that is the reason there is such a preponderance of current awards 
in World War I cases which have to be made under section 70. You cannot 
establish entitlement from the records. These cases usually go to Appeal 
before they are decided. There you have the man in front of you and you 
believe him, or you do not believe him. You see his situation; and my col- 
leagues resolve it under section 70. 


This does not apply to the same extent in the case of World War II, where 
the medical examinations were much more carefully made and where the 
documentation was much more complete and uniform. While the commission 
does resort to section 20 in connection with World War II cases, we do not have 
to do so in anything like the same proportion of cases. 


Mr. THoMAS: Has the Canadian Legion made application in former years 
that you should give more weight to the medical records of persons going into 
the armed services? 


Mr. HERRIDGE: I suggest that we direct this question to representatives of 
the Legion when they appear before the committee. 


Mr. MutcuH: I would say that they have never left anything out; but I 
cannot answer your question specifically. 

As I recollect it, most of the representations of the Canadian Legion have 
been directed toward the broadening of the application of section 70. In other 
words, putting it in my own language, it was their view that more people 
should get awards under section 70 than do get them. The arguments have 
varied with the cases. 


Mr. MontcoMeEry: I think this comes under section 13(1)(C) if I am not 
mistaken; but I have had complaints that decisions have been made by the 
board indicating that for reasons obvious or recorded, the pension was turned 
down; and then, upon reviewing the case on appeal, they have found that 
there was nothing recorded in the documents. Do you find many cases like 
that? 


Mr. MutcH: No, but we have found some. It occurs. There was a time 
when, if a man admitted on pension examination that he had suffered from 
some pre service condition, resort could be taken to that admission, to show 
that the origin was pre-enlistment. 

As the act is interpreted by my colleagues today, we do not accept a 
condition as being recorded pre-enlistment unless there is a medical record 
by a recognized doctor, or the doctor appears before the commission and 
swears that at the time he did so record it, but as a result of fire or some 
other catastrophe the records no longer exist. Then his evidence is admissible 
under oath. But in practice, the applicant cannot admit something to destroy 
his own case. 


Mr. MontcoMery: Thank you very much. 
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The CHARMAN: Are there any further questions under item 463? 

Mr. THomMas: Was there a change of ruling made in regard to the evidence 
of an applicant which would destroy his own case? 

Mr. MutcH: You mean as to what is “recorded?” 

Mr. THOMAS: Yes. 


Mr. MutcuH: Yes. In 1948 changes were made in the interest of the ap- 
Plicant. I will get the exact date for you. 

“Wilfully and deliberately concealed” was taken out of the act at that 
time; that was: thanks to the efforts of some who are stil] members of this 
committee, as well as of former committees. At that time it was further 
recommended that there be a “limitation” of “recorded”. The Commission 
decided that a man’s hearsay was not sufficient evidence to destroy his claim. 
It becomes hearsay to have evidence recorded by the doctor who examined 
him, or a sworn record by the doctor that he did in fact create such a record, 
but that the record was now destroyed. 

Mr. WEICHEL: What is the position of the veteran of World War I who 
needs pension today? 

Mr. Mutcu: The Act was amended in 1930 to provide that those who had 
commuted their pension could be restored to pension. The cases were auto- 
matically reviewed by the Commission at that time and if it was found that 
a pensioner’s assessment on re-examination was the same as that at the time 
of commutation, or had increased since that time, he was restored to pension. 
There are none known to be still commuted and not restored. 

Mr. WEICHEL: In the case of a shap receiving five per cent in cash, possibly 
he might come back and get a ten per cent pension later on. 

Mr. MutcH: Some of those who came back are probably 100 per cent 
by'this time. It depends on what their condition was. 


Mr. WEICHEL: I know of two or three cases like that. 


Mr. MutcH: You have in mind perhaps a man with a systemic disease, 
where it progresses with age. For instance—we have pensioners whose condi- 
tion grows more serious year by year. I have no doubt some of them would 
be among that group, and some of them, if still here, would be getting the 
maximum pension. 


Mr. WEICHEL: Have you many cases of veterans and comrades who pro- 
bably neglected to be examined for pension, and who then came back after 
sO many years and received pension? 


Mr. MutcH: Yes. Pensioners were formerly required—I am going back 
to World War I—to report for examination prior to the Stabilization policy. 
But since the establishment of the Stabilization policy, provision exists that 
when a pensioner is called in for re-examination and he unreasonably fails 
to report himself for such examination, his pension is suspended. 

There have been cases where the pension was small and the man was 
working, or was away somewhere in an inaccessible ‘place, and he did not 
appear. Many years later he may have come back and applied to have his 
pension reinstated. 

He reports for examination, and it is found that his pension is Sexe per- 
centage, so he goes back on pension at that rate. The question of retroactive 
awards during the period in which he does not report would depend upon our 
medical advisors being able to assess what the disability was in fact during 
the time he did not report. Does that answer your question? 

Then, provided he is able to establish that he had not served six months 
or more in jail his pension is reinstated. He would get two years retroactive 
pension under the appropriate section, and if he satisfactorily explains 
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why he failed to report, or where he would have no trouble in showing that 
his disability during that whole period was not inconsistent with his current 
assessment he could be reinstated as of the date he was suspended. 

Mr. WEICHEL: Supposing a veteran received a pension and was asked to 
appear before the board, and failed to do so, what would happen? 

Mr. Mutcu: He would have his pension suspended. 

Mr. WerIcHEL: And if he were persuaded to come back, would the pension 
be made retroactive to that time? 

Mr. MutcH: There again, if his reasons are acceptable, and if it can be 
demonstrated that his disability was consistent over the period, the commission 
would have the power to do so. 

Mr. KENNEDY: What part do the medical officers play in processing cases? 

Mr. Mutcu: Since the basis of the pension is physical or mental disability 
and the loss of the power to do any normal physical mental act, the medical 
advisors are the source of the commission’s knowledge. They recommend the 
assessment to the Commission. That is they fix the assessment in the sense of 
determining what is the loss or the lessening of the power to do any normal 
physical or mental act. So they are the chief advisors. Their function is ad- 
visory to the commission. But in the last analysis, the decision is that of the 
commissioners, and it is based on all of the evidence. 

So far as medical evidence is concerned, the commission leans upon its 
medical advisors. But when the case gets into the board room or before an 
appeal board, the commissioners who hear it are seized of the responsibility 
of considering all the implications of the legislation, of which the advice of 
the medical advisors may only be one part. 

A medical advisor may say, for instance, that in his opinion A is not related — 
to B. But under section 70 the Commission may grant entitlement; but this 
is not a reflection on the medical advisors. Their duty is limited to that of 
medical advisors only. 


Mr. June: I have seen some of the doctors at the Shaughnessy hospital 
interviewing some of the patients. Without any reflection on them, may I say 
that they appeared to be young doctors, recently graduated. Possibly they are 
interns. The thing that bothers me is this: are those people who are examining 
pensioners—in the first place they may not be aware of the actual background of 
the veteran. They may be very keen on the regulations, but how far can 
their experience take them in their diagnosis of the injury or the disability? 

For example, they may be able to say that on the strength of their examina- 
tion certain facts appear. But unless they have had, shall I say, some long 
experience or wider background in looking after these things, how much of their 
lack of background will have an effect? How much would it affect the recom- 
mendations which they put to the board, and if so, does the board take into 
consideration their—for want of a better word—inexperience in diagnosing 
these things? 


Mr. Mutcu: I feel quite sure you are speaking of the doctors on the 
D.V.A. staff, and the hospital treatment staff, because while it is true our 
Pension Medical Examiners in your district are much longer in the tooth than 
any you have described, they are also much older in years and experience 
and they have, of course, a duplicate file showing the man’s whole background. 
We have a practice of referrals from a Pension Medical Examiner, on our staff 
to the treatment branch for specialist opinion, but I hardly think it is likely the 
specialist to whom we would refer a case would be young in years or experience. 
Our own pension medical examiners are older men; they are experienced and 
they have at their command the duplicate files containing the whole history. 


Mr. JunG: Well, so long as they have the files at their command. 
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Mr. Mutcu: Yes, 

Mr. JunG: I am glad you corrected me on that because the doctors I had 
seen were working in the treatment clinic at Shaughnessy hospital and some 
of them were rather young. That is why I asked the question. 

Mr. Mutcu: I hope a little later on when they are better trained, we will 
be able to get some of them. 

Mr. Montgomery: To follow that up, I think the doctors Mr. Jung is 
referring to would be D.V.A. staff doctors and not pension. 

Mr. Mutcu: That is what I explained. 

Mr. MONTGOMERY: But I would like to follow it a step further. Have you 
on your staff any specialists or do you have a special staff of specialists to whom 
referrals can be made? 

Mr. Mutcu: I think it is correct to say that on the consultant staff of 
D.V.A.—those specialists across the country to whom the D.V.A. and the pension 
commission have access for opinions—are most of the outstanding specialists in 
the country. 

The appeal board must be satisfied with the medical evidence. They may 
reserve their decision and refer the file and evidence to a consultant specializing 
in a particular type of medicine which is involved. We have at our command 
ready access to all of the staff of D.V.A. and their hospitals across the country, 
plus access to the consultants who serve them. In the consideration of his 
case, it is possible for a pensioner—and this is quite usual—to have the benefit 
of medical evidence from a consultant, which perhaps some of us could not 
afford to buy in ordinary life. They are magnificently served by the medical 
profession in that capacity. 

Mr. MONTGOMERY: I understand if the board are not satisfied, they can 
refer; but can the veteran at the expense of the pension commission have his 
case referred to a specialist? 

Mr. MutTcH: Yes, it is possible. The commission may decide he does not 
need such advise or if it is the first application they may ask him to get an 
opinion; and on presentation of that opinion then the chief medical adviser 
would order the man examined, and his application would be processed. 

Mr. Lucien LALONDE (Deputy Minister, Department of Veterans Affairs): 
I would like to point out to the committee that the veterans bureau, represent- 
ing the applicants, have at their disposal all of our treatment services to prepare 
the case of each applicant. They are in direct contact every day with the 
consultants in every hospital, and the cost is charged to treatment services. 
That does not cost the applicant anything. 

Mr. Mutcu: That is before they get to us. 
Mr. LALONDE: Yes. 


Mr. Mutcu: Not being satisfied, we may go to another consultant—the 
appeal board may or the commission may—and get an additional opinion, but 


normally you do not. 
Mr. LENNARD: Are these consultants supplied by the Department of Vet- 


erans Affairs or are they independent of it? 

Mr. Murcu: I think the deputy minister should answer your question. 

Mr. LALONDE: They are supplied by the department. 

Mr. LENNARD: It is not an independent opinion then? 

Mr. LALONDE: It is independent of the pension commission. 

Mr. LENNARD: They are all in the same groove; they are part of the 
Department of Veterans Affairs. 
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Mr. LALONDE: Well, we feel very strongly that the veterans bureau is 
never at any time influenced by the Canadian Pension Commission; on the 
contrary, I can assure you that they try to get a favourable decision in each 
case. 

Mr. LENNARD: Would you take the opinion of an independent consultant? 

Mr. LALONDE: If it is necessary, yes. There are cases where the applicant 
brings in outside doctors. 

Mr. Macponatp (Kings): That is similar to the question I wish to ask, 
Mr. Chairman. How much choice has the veteran in selecting his own 
specialist? 

Mr. LALONDE: Well, it varies with each case. An applicant for pension 
may have been treated by an outside specialist who knows the background of 
his case; he gives that information to the pension advocate who will go to 
that doctor to get an opinion. The pension advocate may want to give more 
weight to that evidence and have it corroborated by one of our consultants. 
That happens frequently. 

Mr. McINTOsSH: Following up that same argument, are there many occa- 
sions when your commission will accept the word of the outside consultant 
over that of your commission consultant? 


Mr. Mutcu: I am sorry, Mr. McIntosh, I missed the first part of your 
question. 

Mr. McIntTosH: Mr. Montgomery just asked a question about the applicant 
getting an outside specialist to give his findings, which may conflict with the 
department’s consultant. Now, does the commission at any time, or on very many 
occasions, take the advice of the outside consultant over that of the commission 
consultant? 

Mr. Murcu: It does happen. But the commission are bound, not by statute, 
but by what they themselves describe as the weight of evidence. It has happened 
in my experience that three outside doctors gave an adverse opinion, and that 
one somewhat junior doctor on the staff of D.V.A. made such a careful—I was 
going to say ingenious, but that would not be fair to him—skilful presentation 
of the case that the man’s application succeeded under section 70 in spite of the 
fact the weight of medical evidence was against him. I do not suggest this is 
an ordinary occurrence, but it is possible and has happened. 


Mr. McINTosH: It is not concerned with weight of numbers, but weight of 
evidence? 


Mr. Mutcu: Yes. You asked whether or not the commission could obtain 
outside information from doctors who were not in any way related to D.V.A. 
I can tell you that the commissions medical advisers have sought consultation 
from the American government: that is, the United States Veterans Administra- 
tion, from specialists like Dr. White, the eminent heart specialist, and a number 
of eminent specialists in the United Kingdom, in order to be able to obtain a 
broader consensus of opinion and thereby advise my colleagues on the com- 
mission what the weight of medical evidence is. The commission pays for that, 
not the applicant. 


Mr. MONTGOMERY: Then when it comes to writting the decision, is that 
written by a doctor or by a member of the commission? 


Mr. Murcu: It is written by a member of the commission, 
Mr. MONTGOMERY: Have you some medical men on the commission? 
Mr. Murcu: Yes, we have five medical men on the commission. 


Mr. MontcomM_ery: But the decision may or may not be written by one of 
those? 
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Mr. Mutcu: Yes. If he heard the case. One of the three men who heard the 
case, in the case of an appeal board, writes it and the others concur and all 
sign it. 

Mr. BEEcH: Is there any identification? 

Mr. Mutcu: In the case of an appeal board there is no purpose in not 
disclosing the identification because the applicant appeared before the Board and 
he knows who his judges were. The only place where we do not normally 
disclose the source of evidence is in the case of outside medical consultants. On 
Appeal Boards it would not matter because the man knows who is there; but in 
ordinary cases we do not disclose the name of a consultant, and this is at the 
request of the consultants themselves because there were, unfortunately, oc- 
currences in the past where one or two were shot and they seem to be allergic 
COcTt 

Mr. Montcomery: I take it the board knows who writes the case out. You 
must have some identification number. 

Mr. Mutcu: In the case of the appeal board, there are only three there 
and they must all sign it. So that is the result of consultation and I do not 
know that it matters which one wrote it in the first instance. 

Mr. Montcomery: I am referring to the ordinary case that is dealt with. I 
understand last year we were told that one commissioner writes the case up 
and it is reviewed by two others and signed. I presume the commission itself 
knows who wrote the case up. 


Mr. Mutcu: Oh yes, we know. Every morning in the commission there are 
anywhere from an average of 90 to 118 entitlement cases which are distributed 
among the commissioners who are in the office that week, and they review the 
evidence and prepare the decisions. Then those decisions go back to the board 
rodm and are signed by two commissioners in each case. The man who prepares 
the decision does not, normally. He may under certain circumstances sub- 
sequently receive it for signature; but the effective signatures are the two who 
sign it in the board room. Another fact is that it does not make any difference 
whether the man who wrote the decision was a commissioner or someone writing 
under his direction, because the responsibility for the decision lies with the 
Commissioners who signed it. But in practice no one but Commissioners do 
write them. 

Mr. WEICHEL: I would like to ask a question, Mr. Chairman. Can any 
pensioner request an annual medical examination or must he be a certain 
percentage? 

Mr. Mutcu: Any pensioner can appear before the P.M.E. in his district 
and request examination for his pensionable disability, if he is of the opinion 
that his condition has worsened since his last examination. I cannot think of any 
possibility of that being denied, that is for the pensionable condition, unless 
his disability is one of those for which the medical advisers feel that no possible 
recognizable deterioration would have taken place. Say, for example, if he 
was examined in September and came back the first part of December and says 
he is not satisfied and wants to be re-examined, it is conceivable we might 
Say: no, nothing can be added to your recent examination; go home and wait 
three months or until you get some evidence that you have worsened in that 
time. 

Mr. WEICHEL: What I mean, suppose in my own case I am well and I have 
asked for an annual examination just for a checkup. I believe that request has 
been granted because I have been going to London probably once a year. 

Mr. MutcuH: Well, from your own experience you know. If as a pensioner, 
you feel your condition has worsened and you have any evidence at all, you 


have no trouble getting an examination. 
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Mr. O’LEary: I must apologize, but this question might have been asked ~ 
while I was attending the fisheries committee this morning. Is it true that there _ 


is no responsibility on the part of the commission to establish diagnosis? 

Mr. Mutcu: This question was not asked. Would you please expand it. 

Mr. O’LEARyY: Maybe I can clarify it further. I know we do not want to 
discuss specific cases, but with your permission, Mr. Chairman, I would like 
to cite the facts in this particular case. I would like to determine the responsi- 
bility for establishing diagnosis. 4 

Mr. MutcuH: Well, the commission relies on the medical advisers for the 
establishment of a diagnosis and the medical adviser may have to direct that 


the P.M.E. in the district get outside opinion. But the first responsibility in © 


establishing that diagnosis is on the applicant himself. If he were a pensioner 
that would make a difference, but on first application he would have to establish 
it himself. 

Mr. O’LEaRY: In other words, he would attempt to establish it by consulting 
his own doctor? 

Mr. Mutcu: That is, provided there is nothing in his documents at the time 
of his discharge or during his service which would lead the medical advisers 
to think that there was justification for examining the condition for which he 
now claimed. 

Mr. O’LEaRY: That is why I must cite this specific case. First, on discharge, 
this particular man was diagnosed as having narcolepsy. 

Mr. MutcH: I know the case. 


Mr. O’LEARY: He was investigated at Camp Hill and his history was not 
characteristic of narcolepsy; and at a further time there was no evidence to 
support the diagnosis of narcolepsy. Now, at the present time the diagnosis 
has not yet been established. Who in the world is going to establish this 
diagnosis? 

Mr. Mutcu: The responsibility in that case would lie with the applicant 
himself. The commission has no way of establishing a diagnosis other than to 
refer him for examination. As you have said, this man has had four different 
diagnostic examinations, the results of which are inconclusive. That is a fair 
statement. 


Mr. O’LEARY: What are you going to advise him to do? First, he was 
diagnosed on discharge as having narcolepsy. Now the commission rules he 
does not. I ask the question: if he has not that, what has he got? He has some- 
thing. Who is going to determine it? 

Mr, Mutcu: That gets into the realm of conjecture, where I have no 
qualifications. 


Mr. O'LEARY: Somebody has the responsibility. 


Mr. Mutcu: Well, in the first instance, the applicant himself has the first 
responsibility to establish his entitlement. 

Mr. O'LEARY: Well, if I may be permitted, irrespective of the pension 
commission, what can we advise him to do? To whom is he going to go 
to establish his case? 

Mr. ANDERSON: I think the best thing for him to do would be to obtain 
a doctor of his own choice and have the doctor say what is wrong with him; 
then make his application. 

Mr. O’LEARY: He has done that. 


Mr. Mutcu: The government has examined this man four times at his 
request and at commission expense. We have been unable to establish any 
firm diagnosis, and under the circumstances I suggest to you, as my chief has 
said, until such time as he can confront the commission with a firm diagnosis 
which they can accept, there is nothing more the commission can do. 
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- Mr, O’LEary: I do not wish to follow it any further, except to say, if he 


does not have narcolepsy, is the commission concerned whether or not he has 


something else? 

_ Mr. Mutcu: I do not like the way you phrased that question. The com- 
mission is concerned within its limits of powers and responsibilities with 
anything that happens to any veteran, but we are not seized with the authority 
to do anything further than we have done for him. We operate under the 
statute. 

Mr. O’LEary: So your advice is to have him go to his own physician? 

Mr. Mutcnw: Yes. 

Mr. O’LEary: And to have a certificate from him? 

Mr. Mutcu: Yes, or from a recognized authority on narcolepsy. 

Mr. ANDERSON: That would be better. 

Mr. Mutcu: We have had ordinary diagnosis; you need a specialist. 

Mr. McIntosu: I am glad that other question was asked. Has the depart- 
ment any record of the number of cases where an application has been made for 
a pension and they have been turned down by the commission? 

Mr. Mutcu: Turned down? 

Mr. McIntTosH: Yes, for pension. Can you give me the figure percentage- 
wise? Is it great or small? I do not need the exact numbers. 

Mr. Mutcu: I think I can furnish you with what you wish right away. 

Mr. McIntTosH: I have another question following that. On second applica- 
tion, or third or fourth, how many of those are granted? 

Mr. Mutcu: I think when I answer one, I can answer both. 

. Mr. McIntTosH: I can proceed further with this while you are looking 
through your records. 

Mr. MutcH: We have the figures here; I will get them for you in a moment. 

Mr. McIntosH: While you are looking, I might say in several instances 
I have not been too happy with the records in these medical cases that have 
been kept during World War II, because when a dispute arises between two 
different consultants, one from the department and one from the general public, 
it seems to me that the commission takes the advice of those from the depart- 
ment: and in a dispute like that possibly the applicant is the only one who 
knows when his disability originated, if it was medical and not physical. 

Mr. HERRIDGE: What is the distinction between medical and physical? 

Mr. McIntTosH: One is visible and the other is internal. 

Mr. Mutcu: I was trying to think how to answer you. You are distin- 
guishing what we would call “readily apparent disability”; in other words, 
etxernal as against systemic disease. 

Mr. McIntrosH: I would not imagine you would have much trouble with 
this. It would be something internal, or something which did not develop to 
such an extent that the man was incapable of performing his duties, was still 
troubled with it and was possibly troubled with it after his discharge to such 
an extent that possibly he could not carry on any more. I have known cases 
where the pension commission did reject and in this case I know personally 
that the man was aware that it did develop while he was in the service. 

~ Mr. Murcu: I gather your question now is that you are asking whether 
or not the commission does not sometimes ignore post-service aggravation 
of a service incurred condition. 

Mr. McIntosH: You ignore it on medical advice? 

Mr. Mutcu: Yes, because the doctors sometimes say while this man had 
a certain condition during service, the subsequent development of this is not 


related to service as such. Is that it? 
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Mr. McInrosH: A private doctor may say in going back over an individual’s 
history that this did originate at such and such a date while he was in the 
service, although it may not be recorded in his documents. He may have been 
in the hospital and discharged A.N.D.; and the commission doctors will say 
that was not the cause at all, that they gave him certain tests and there was 
no showing of a nailment such as that. 


Mr. Mutcu: There could be times, no doubt, when the commission on its 
own responsibility, with the advice of its advisers, disagree with the diagnosis 
of the doctor of choice on the spot. However, I cannot think of any possible 
way to avoid that. 


Mr. McInrosH: Well, I agree with you on that. I was just wondering 
what the percentage of your cases was. 


Mr. Murcu: It is not kept. I think they would be comparatively low; and 
the reason I say that is that we have respect for the probity of the ordinary 
practising doctor, in spite of the fact he may have attended the lad from the 
time he was born and been his family physician. Ther are doctors who are 
like some other people of whom it is said: “it is a poor man who will not 
promise a friend a pup”. But we have a habit in the commission of requiring 
these doctors who give evidence as to the relationship of disabilities to appear 
before the commission, where they are put on oath. Personally I do not know 
any doctors who would put themselves in that position. The odd time a doctor 
will give an opinion to the applicant, or to the veterans bureau. Then he will 
be summoned before the Appeal Board and say—and I am not suggesting it is 
not in good faith—“Gentlemen, it is true I signed this, but at the time of my 
examination I was not aware of all the facts’. 


Mr. McIntosH: Did I understand you to say you had no record of the 
applications that had been rejected? 


Mr. Mutrcu: You asked me for the ones that had been rejected against 
the advice of the local doctor. The total numbers of W.W. II cases heard have 
been prepared for me. From September 1, 1939, to January 1, 1959—these are 
World War II cases with service in Canada—there were granted 55,887; not 
granted, 137,783. That is a total of 193,670. 

Mr. McInrosH: In other words, you accept about one third of the applica- 
tions? 

Mr. Murtcu: A little better than one third of the applications of these 
World War II cases with service in Canada were favourable, percentagewise it 
is, accepted, 28.86; rejected, 71.14. In World War II cases with service outside 
Canada, the percentage granted is 64.05%. 

Mr. Stearns: May I ask, Mr. Mutch, how many pensioners we have who are 
pensioned for mental disabilities? Are there many? 


Mr. MutcuH: I could get you that information. 


Mr. STEARNS: I just wondered if there were a number—because how do 
you review those cases? They might be sick today, and well next week for a_ 
short time. 

Mr. Mutcu: The ones that are readily accessible are ones who are under- 
going institutional care. It would be easy to get that figure. 

You are perhaps aware that it has not been the policy of the Commission 
over many years to make payment of pensions in respect to lesser mental 
disorders, on the basis that it is bad therapy. When you tag a man with a 
mental disability, he is likely to quit. So those figures would be pretty nebulous. 
The cases that are institutionalized could be easily obtained; but I have not 
those figures here. We do not encourage people who are mentally disturbed to 
believe it themselves, by paying them for it. 


Mr. STEARNS: So they are taken care of by veterans allowances while they 
are sick? 
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Mr. Mutcu: They are assisted in our district offices, in very many cases, 
to find suitable employment where they are able to justify themselves to 
themselves, and forget they are sick. 


Mr. June: Mr. Mutch, you may not wish to answer this next question 
because it may involve a question of professional recognition. Has the pension 
commission ever recognized evidence by a chiropractor? 


Mr. MutcH: As such? 


Mr. June: A chiropractor who is a chiropractor only; and then a person 
who is also an M.D. and a chiropractor. 


Mr. Mutcu: I can answer the question by saying that the commission 
considers all available evidence. If you ask me how my colleagues weigh the 
evidence of a chiropractor against the evidence of a consultant or doctor of 
choice, I cannot answer that; and I doubt if the Commissioners could, or would. 
For certain purposes the evidence might be very valuable. For factors involv- 
ing internal medicine, I do not think it would be rated very highly. That is 
my opinion. 

Mr. Junc: I realize that. There is one doctor in Vancouver whom I know 
personally. He is a doctor who did work for the department at one time, I 
think. He was also a chiropractor, and I was wondering whether or not his 
services have ever been sought. 

Mr. Mutcu: I would expect, not professionally. That is, in his capacity as 
a chiropractor. There are a number of osteopaths who are qualified doctors and 
who give expert opinions if they are asked for them. You are asking me whether 
we recognize a chiropractor’s opinion as expert evidence. 


Mr. Junc: That is why I said you may not wish to answer the question. 


. Mr. MutcH: I have answered the question the only way I can. We take 
everybody’s evidence and weight it in accordance with the facts. 

Mr. SPEAKMAN: I will add a little bit to the baptism of fire of the ne 
chairman of the Pension Commission. : 

During the Easter recess I had occasion to visit a hospital ward of Worl 
War I veterans, all of whom were 50 per cent or more pensioners and all of 
whom were in the hospital for what the Pension Commission considered to be 
not related illnesses. These men were all 60 years of age and over, and in the 
main their pensionable disabilities arose from gas and shell-shock in the first 
World War, and their present illnesses are a result of a general physical 
deterioration. Yet no recognition is given to that deterioration by the Pension 
Commission with respect to (a) treatment, and (b) additional pension. 

I should like to know if it is because of the rigidity of the regulations that 
that is so, because we realize that the present condition of these people perhaps 
cannot be immediately or closely related to their pensionable disability, but 
at the same time I think in all fairness we would have to say that this 
deterioration comes as a result of their pensionable disability. 

Mr. Mutcu: If you are addressing that to me, I would think that without 
having all the facts of the case it would be impossible to assess the relationship 
of a condition which may be their disabling condition at the present moment 
to the disability for which they are receiving a 50 per cent pension. These 
g from the process of senility which is not pensionable 


men may be sufferin 
= 50 per cent pension? 


per se. Some of them are. But you said they all had a 
Mr. SPEAKMAN: All 50 per cent and over. | 
Mr. Mutcu: And are they hospitalized because of their pensionable 


condition? 
Mr. SPEAKMAN: No. 


Mr. Mutcu: How did they 


get in? How are they hospitalized? Are they 
hospitalized because of war veterans allowances? 


246 STANDING COMMITTEE 


** 
~ 


> ne : Deg s : 
Mr. SPEAKMAN: No. I will cite one specific case, the one that I was most = 
closely interested in. This man is 60. He was granted a pension of 50 per cent 


about 1932, which was an upward revision from an original award in 1922 
of 5 per cent. The pension was for gas and shell shock. ; 

During the past two years he has spent something like 19 months in 
hospital with various illnesses, and I would suggest that they are aggravated, 
or brought on, perhaps, by his pensionable disability. Yet he has been 
requested, of course, to pay for his hospitalization, and he is not in a financial 
condition to be able to pay. There is no consideration being given to looking 
after his treatment or to an increase in his pension, although he is completely 
unable to work and is totally incapacitated. 

Mr. MutcH: The Pension Commission has no authority to extend other 
treatment or benefit to a pensioner for any condition which has not been ruled 
as being related to his service or his pensionable disability. First of all, he 
comes through the door of entitlement; he is entitled to hospitalization at any 
time for his recognized pensionable disability. Beyond that, the department 
recognizes him for treatment. But the pension commission does not enter the 
picture beyond that, unless he has other conditions which are eventually ruled 
to be either consequential and related to his pensionable condition or to be 
directly connected to his service. So we do not enter into that. 

Mr. SPEAKMAN: That is what I am getting at. Why? Because this man has 
been recognized as a 50 per cent pensioner—not for a physical disability or an 
external disability, but for an internal disability. He has had various short 
periods of hospitalization for his pensionable disability since the time of his 
service in World War IL. 

He is not senile, as you suggest—not at 60 years of age. Mentally he is a 
very alert man, but his condition has deteriorated to the extent that he is no 
longer able to earn anything. My suggestion is that perhaps we should look 
into these things, because with internal injuries caused by gas and shell shock 
there is no outward evidence and I presume it is very difficult to determine 
the exact extent of the injury as such. 


Mr. MutcH: An answer to your question, I suggest to you, would be 
better given by the treatment branch than by the commission. We have no 
power to deal at all—as I said before—with anything other than those condi- 
tions which are pensionable and for which pension has been awarded. 


Mr. SPEAKMAN: Well, perhaps I am not making myself very clear. What 
I am trying to get at is this. In cases of this nature, where it is difficult to 
draw an exact line as to the aggravation, does not the pension commission 
think that they should perhaps assume a little more responsibility? 


Mr. ANDERSON: Has this particular person made application for an in- 
creased assessment? 


Mr. SPEAKMAN: Quite. 
Mr. ANDERSON: That would be the answer, really. 


Mr. SPEAKMAN: He was hospitalized on one occasion for over 14 months, 
from which time he made repeated requests for an increase in his pension. 


Mr. ANDERSON: That would be the answer, if he could establish an in- 
crease in his assessment. 


ae SPEAKMAN: He has made repeated requests, which were not recog- 
nized. 


Mr. MONTGOMERY: Was it ever followed up beyond the first medical 
examination? 


Mr. SPEAKMAN: Well, I am following it up now. 
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Mr. MutcH: You appreciate, gentlemen, the impossibility of my giving 


- you an intelligent guess on the situation. I will say this, that if you will 


give me the information in this case, I will get the file and, to the best of 
my ability, tell you what he has, why he got it and why he cannot get any- 
thing else, if he cannot. 

Mr. SPEAKMAN: I will do better than that, Mr. Mutch. I will write to 
Edmonton and get the record of his hospitalization over the last two years, 
and we will tie that in with his record. 

Mr. MutcH: We will have all that. 

Mr. SPEAKMAN: You will have his service, not the hospital record. 

Mr. MutcH: Yes, we will have his hospital record. Was he in a depart- 
mental hospital? 

Mr. SPEAKMAN: Yes, he is not at the Pavillon. 

Mr. Mutcu: Tell me who he is, what his number is, and I will tell you 
what we know about him. 

Mr. SPEAKMAN: I will look that up. 

Mr. MAcDONALD (Kings): Are gas casualties from the first world war 
eligible for the automatic increases at certain ages, as are people with gunshot 
wounds? 

Mr. Mutcu: I will have to say the answer to that is ‘‘No”. 

Mr. BEECH: Getting on to the estimates, Mr. Chairman, I notice that the 
26 medical officers grade 2 are not there any more. They have all been 
increased to medical officers grades 3 and 4. Does that mean we are getting 
better medical officers, or is that just a way of getting an increase in salary? 

Mr. Mutcu: That was a reclassification due to a statutory increase, of 
course. 

Mr. BEECH: So you are not going to have any more medical officers grade 
2—they are all wiped out? 

Mr. MutcuH: I cannot give you a categorical answer to that. 

Mr. LALONDE: I can give you this information. Last year the Civil 
Service Commission made a survey of all medical positions in all depart- 
ments across Canada and came up with a new scale. This change is a result 
of that survey. 

Mr. BEEcH: The same thing applies, I suppose, to the supervising clerks. 
I see there were 24 principal clerks last year, and now there are only 16. 
They have all been made supervising clerks now. I suppose that is all in line 
with what you have said? 

Mr. MutcH: I did not quite hear your question. 

Mr. BrEEcH: I notice that last year there were 24 principal clerks, and 
this year there are only 16, but there are 15 supervising clerks. I imagine 
they have been changed and elevated there also? 

Mr. Mutcu: This is the result of the Civil Service Commission re-classify- 
ing their duties. If one has gone down a grade, the other has gone up a grade, 
in accordance with the review going on by the Civil Service Commission. 

Mr. Tuomas: Before we get down to the details of the estimates, there 
are two more questions I would like to ask. I would first like to revert to the 
restoration of pensions that was brought up by, I believe, Mr. Herridge. 


Mr. HERRIDGE: No. 

Mr. Tuomas: By Mr. Weichel. Mr. Mutch mentioned that imprisonment 
might have an effect there. I wonder if he could enlarge on that, ‘with this 
in view. Is the matter of using pensions, therefore, for disciplinary pur- 


poses possible? 
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Mr. Mutcu: It is statutory. The statute provides that when a man is 
sentenced to a term of imprisonment in excess of six months, the pension on 
his behalf is suspended during the period of his incarceration. But if he has 
a wife and dependent children, the commission has the power, under the act, 
to continue to pay that pension to the wife for administration on behalf of 
herself and the children, together with the additional pension payable to the 
children under those circumstances. 

The commission has very broad discretion in respect to section 90 in the 
act. For instance, in one case of which I am aware we continued pension toa 
pensioner, who was a prisoner, during the whole of his term of imprisonment, 
because he utilized his imprisonment to take, very successfully, a course of 
education which we felt would assist him to rehabilitate himself when he got 
out. 

The discretion is very broad. But normally he forfeits his pension during 
the period he is in prison, if he is sentenced to a term of more than six 
months. Have I helped you? 

Mr. THOMAS: It does not necessarily cut off benefit of his pension from 
any dependents he might have? 


Mr. Mutcu: That is always reviewed on application to the commission, 
and the commission has the power to, and very frequently does, continue the 
pension in whole or in part to his family for administration, and allows the 
additional pension that flows to them. 


Mr. THomaAS: Thank you. The other question, Mr. Chairman, has to do 
with this question of automatic increases on account of age to those pen- 
sioners who are pensioned because of disabilities caused by gas in World War I. 
Can you give us any idea why this distinction is made? I understand, for 
instance, that if a person is an amputee, or has some other pensionable dis- 
abilities, he receives automatic increases on account of age. Why not in the 
case of those who have suffered disability through being gassed? 


Mr. Mutcu: The residual effects of gassing are found in conditions which 
we describe as systemic diseases. They are not the result of trauma; they 
are not the result of amputation, shooting, or something of that kind. 

The Pension Act provides, once entitlement is granted, that the pension 
rate increases, upon examination from time to time, as the disability from it 
continues to grow. The pension may, and often does, go as high as 100 per 
cent. Consequently, the principle of automatic increases with age has never 
been applied to those conditions which, as I said, are described as systemic 
diseases. 

In its origin, the automatic increase with age was granted for amputees, 
because it was said that once your arm was off at the elbow, you were never 
going to get better. It was argued at that time that these men with amps, 
particularly leg amps, as they grew older and heavier, while their original 
disability could not increase, their actual disability got worse as far as earn- 
ing a living was concerned. So in the beginning it was a special provision 
for amps. Then it was broadened a couple of times after that. But it has 
never been broadened to include disabilities which may be pensioned at a 
higher rate at any time when, upon examination, the disability from the con- 
dition has been demonstrated to have increased. 


Mr. WEICHEL: Mr. Chairman, I was going to ask Mr. Mutch this question. 
In the case that Mr. Speakman was talking about, what pourcentage of badly 
shell-knocked and gassed veterans are eventually brought back through 
hospital treatment so that they can follow their daily obligations? I was 
wondering how treatment is benefiting those cases. 


Mr. HERRIDGE: What obligations do you mean? Work and— 
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Mr. WEICHEL: Any obligations such as you and I have. 

Mr. Mutcu: I do not know where personal opinion and history divides 
itself here. Actually, there are very few, if any, persons who are being pen- 
sioned for gassing as such. There are persons who are pensioned for condi- 
tions which may have resulted from gassing or from something else. But 
gassing as such, if the man who was gassed survived, has not been and is not 
pensioned as a disabling condition. The residual effects may be. But gassing 
as such, no. Does that answer your question? 

Mr, WEICHEL: I was wondering whether the treatment they are receiving 
is quite effective; if it is bringing these fellows back to normal health. 

Mr. MutTcH: You mean the gassed patients? 

Mr. WEICHEL: Yes; and shell-schocked people. I remember at West- 
minster hospital men who have been there for 15 and 20 years who are shell- 
shock cases, and I was just wondering if they ever have a chance to recover 
enough to take an active part in daily life. 

Mr. Mutcu: There are not too many who are pensioned for shell shock as 
such. 

Mr. WEICHEL: But if there are? 

Mr. MutcH: If they have that entitlement and manifest symptoms of tH 
they would be entitled to treatment. So far as gassing is concerned, I doubt 
if anyone seriously affected by gas has been alive for the last 15 or 18 years. 

Mr. WEICHEL: With regard to these shell-shocked cases in the hospitals, 
they may not be pensioned but they are being looked after? 

Mr. MutcH: Yes. They are called functional nervous cases. There were 
no shell-shocked cases in World War II, and the World War I’s, so defined, 
are called functional nervous cases. They are looked after. 

Mr. SPEAKMAN: They were called “bomb-whacky”, not “shell-shocked”, 
in the last war. 

Mr. McINTosH: Referring to the estimates, Mr. Chairman, and the clas- 
sification of medical officers, are these men full-time employees of the depart- 
ment? If so, how does their income compare with the average income of a 
similar profession as recorded in the press each year—averagewise? 

Mr. MutcH: The medical officers of the Pension Commission are occupied 
in full-time. It is provided that they may have outside activities, out of 
office hours with the approval of an Order in Council; but the extent to which 
that is taken advantage of is limited. 

The Pension Commission medical examiners in the districts are also full- 
time officers. The only medical people who are not full-time are those 
consultants to whom we have access, outside of the D.V.A. 

Mr. McIntTosH: That answers the first half of my question. The second 
half— 

Mr. Mutcu: As to their salaries—how they compare? 

Mr. ANDERSON: Is it a question of how they compare with salaries of other 
medical officers being paid on a salary basis, or with other medical people in 
public practice? 

Mr. McIntTosH: With other medical people. 

Mr. Mutcu: To answer that question I would have to get a comparison— 
which I would like to call an informed guess—from the Canadian Medical 
Association— 

Mr. MciIntosu: Actually, those figures are published, I believe, in the 
Financial Post from statistics taken from the Department of National Revenue 


each year. 


Wee e. ce pr) Wet aN Roe 16a tke ee Te Be ee 


250 STANDING COMMITTEE 


Mr. LALONDE: May I point out, Mr. McIntosh, that this is the declared 
income. As I said a moment ago, last year, following representations made 
over a period of time, the Civil Service Commission decided there was quite 
a bit of difficulty in recruiting doctors for the Civil Service, and this was not 
specifically applicable only to the Pension Commission or the department; it 
was a general situation which applied to all departments. 

Mr. McIntTosu: I have no intention of casting any reflection on the doctors 
employed on your staff, but I was wondering whether the type of doctor that 
you have on your staff could have earned more in public practice than you are 
paying. In other words, what type.of doctors have we as consultants? 


Mr. WEgsTER: The doctor who is employed by the department has his 
nurses, his office, equipment and everything else supplied, whereas the civilian 
doctor would have to supply them himself. 

Mr. McIntTosH: That is what I am trying to find out. 

Mr. LaLonpE: The only answer we can give you is that the pay research 
bureau of the Civil Service Commission, having established an average income 
for doctors outside the Civil Service, and wanting to apply the rule that the 
income in the Civil Service should be comparable to that outside the Civil 
Service, has come up with those figures. 

Mr. McIntosH: Are you having any trouble finding doctors to cover these 
positions? 

Mr. MutcH: There is just one major difficulty, and that is this. Once or 
twice in the last few years it has been somewhat difficult to preserve what we 
have adhered to in the way of a requirement that the doctors employed by the 
commission shall have had military service, 

You can realize that the World War I doctors, like the rest of us, are 
wearing out; and those of World War II, the ones we want are not too quick 
to go into institutionalized work. But I think it would be fair to say that at 
the present time we are having less difficulty than we had a few years ago 
and that we are not being unduly deprived of good, competent officers. 

Mr. McIntosH: I am very much interested in the statement that you made 
to the effect that you are having great difficulty in getting the ones that you 
want to come to the department. 


Mr. Mutcu: There are the smart, up-coming ones, who might be able to 
make more money somewhere else. 


Mr. McINTOsH: What seems to be their objection to coming to the depart- 
ment? Is it the salary? 


Mr. Murcu: People in this country, generally, who are established at all, 
do not break their necks to get into the Civil Service in good times. 


Mr. BEEcH: I notice there are 10 new administrative officers appointed. 
What is their functions? 


Mr. Mutcu: Where is that, Mr. Beech? 

Mr. BEEcH: In the estimates. You have administrative officers grades 1, 
2 and 3, and there are now 10 administrative officers grade 1. 

Mr. MacRae: That is page 563, I think. 


Mr. Mutcu: Actually, the detail of this is more than I can carry in my 
head. There has been a reclassification throughout. You will notice whereas 
formerly we had 420 all groups, there are now 419. There is a decrease of 
one, but it is a matter of adjusting duties in conjunction with the Civil Service 
Commission in surveying the various groups. It is as a result of review of 
positions and reclassification. 
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2 Mr. Montgomery: I notice that last year there were 12 head clerks and 
that this year there is one. 


Mr. Mutcu: Some of those have become administrative officers, class 1. 
They have been granted an increase because they have been asked ye accept 
more responsibility. 

Mr. MacponaLp (Kings): There is an item concerning pension visitors. 
Could you tell us what they do? 

Mr. MutcuH: Yes. The commission has authority to employ, at district 
offices, certain persons whose responsibility it is to make investigations upon 
which the commission can base its decision. Unfortunately the coverage of 
pension visits across Canada is not as broad as it once was because we have, 
as a matter of policy, resorted to the practice of getting the services, in many 
districts, of the war veterans allowance officers who are investigators; they 
make reports for us. However, whoever does it, this function is performed 
at the request of the Commission to search into the financial circumstances 
of an applicant. Of course that would not apply to a veterans entitlement to 
disability pension. It is mostly in cases of the dependents, separated husbands 
and wives, and children from broken homes, and that type of thing. That is 
the nature of it. 

Mr. MONTGOMERY: Quite a few of these persons are ladies? 


Mr. Mutcu: A percentage are, particularly in the cities. One of the most 
valuable we had was a lady who unfortunately retired since the last Committee. 


Item agreed to. 
CANADIAN PENSION COMMISSION 


464. Pensions for Disability and Death, including pensions granted under 
the authority of the Civilian Government Employees (War) Compensation 
Order, P.C. 45/8848 of November 22, 1944, which shall be subject to the 
Pension Act; and including Newfoundland Special Awards ................ $151,474,000 


The CHAIRMAN: We have spilled over into this item during the general 
discussion. Have we any further questions on item 464? It is on page 82 and 
the details are on page 564. 

Mr. HERRIDGE: What would these Newfoundland special awards be com- 


posed of? 

Mr. Mutcu: These were awards which were taken over at the time of 
confederation which did not fit into the provisions of Canadian legislation as 
it then existed. 

Mr. MontGoMErRY: Does the item in respect of the compensation order 
include accidents in the Department of Transport or others? 

Mr. Mutcu: It applies to persons in any branch of the government service. 
By direction of the Privy Council it is administered by the Pension Com- 
mission. It is in respect of accidents which occur to a civil servant in the 
course of his duties. The adjudication of it is provided for by the order in 
council. It is in respect of a non-scheduled flight. Regular airline services 
are protected. 

Mr. WrIcHEL: When a man is badly hurt in manoeuvers in the reserve 
army does that come under the defence forces—the peace time forces? 


Mr. Mutcu: You mean does he come under it for pension? 
Mr. WEICHEL: Yes. 


Mr. Murcu: If his death or injury arises out of, or is directly connected 
with his service as such, he would have entitlement under section 13 of the 


Pension Act. That provision is there. 
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Mr. McINTOSH: Have we reached the item which covers gallantry awards 
and so on? 


The CHAIRMAN: That is the next item. 
Item 464 agreed to. 


CANADIAN PENSION COMMISSION 
465. Gallantry Awards—World War II and MHOCIal (Foren g. en ee $ 21,000 


Mr. McIntosu: I have a question in respect of World War I recipients of 
the military medal. I understand that the Canadian Legion at the dominion 
convention held in Vancouver recommended, as I understand it, that the 
same provisions apply to World War I recipients as apply to World War II 
recipients. As I understand it, World War II recipients of the military medal 
received $100. That did not apply to the World War I recipients of the military 
medal. Has anything been done about that? 


Mr. Mutcu: These awards are all paid by the United Kingdom in respect 
of World War I. They did not make financial awards for recipients of the 
military medal in World War I. Negotiations have been going on between 
the government of Great Britain and my minister with reference to the 
ultimate disposition of this. The situation at the moment is that the recipients 
of the military medal from World War I are not in receipt of a monetary 
award as they are in respect of World War II. 

The World War II awards were taken over by the Canadian government, 
whereas in the case of World War I they were paid by the British. It is still 
a matter of active discussion between the Department of Veterans Affairs and 
its counterpart in the British government. There is no provision at the moment 
for payment of a monetary award for the military medal in World War I. 

Mr. Rocers: What is the award for the D.C.M.? 


Mr. Mutcu: A $100 gratuity. If he is awarded a disability service pension 
he is entitled to a veterans allowance of 124 cents per day in lieu of the 
gratuity. 

Mr. McIntosH: Could I be advised by one of the members in the depart- 
ment what the reasoning is behind our government paying the World War II 
recipients and not the World War I recipients? Why the discrimination? 


, Mr. ANDERSON: I think the answer is nobody paid the World War I re- 
ciplents. There was no payment made in World War I by Canada at all. 
The awards were granted by the British, and Canada paid nothing in World 
War I to anybody. They took it over in the second world war. There is 


provision for baying in respect to World War II but none in respect of the 
first world war. 


Mr. WEICHEL: I believe the British award under the D.C.M. is doubled. 
Mr. Mutcu: Just recently. 


Mr. McInTOosx: Can anyone say when this negotiation which is still | 
under way will be settled? 

Mr, Mvutcu: The last correspondence I saw 
amount to an answer and I minuted it to my minister, saying that it leaves 


the main question unanswered. I cannot give you anything more than that. 
I do not think there is anything more. 


was a reply which did not 


Mr. HERRIDGE: Would it require legislation to auth 
of awards in respect of decorations in the first world war? 


Mr. LALonDE: I think it would require an item in the estimates. Last 
fall, Mr. Boyd-Carpenter in the United Kingdom discussed this with the 
minister. There has been some correspondence between the two governments 


orize the payment 
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since then. There have been side issues which have developed and these 
are being considered now by our minister together with the minister for the 
United Kingdom. I think it would require an agreement to the effect that 
Her Majesty would relinquish this authority. which she has had over the 
granting of awards and gratuities and pass this on to the Canadian govern- 
ment. It would, of course, have to be accepted by the Canadian government 
as well. This is in the process of negotiation at the moment. 

Mr. McINTosH: Would a recommendation from this committee assist the 
minister in any way, or is it necessary? 

Mr. LALoNDE: I do not think it is necessary. I know the minister has 
received the suggestion. He is studying the implications with the United King- 
dom government and I think there should be some solution. 

Mr. McINnTosH: As deputy minister, could you give us any information 
as to when you think the negotiations will be concluded? 

Mr. LALONDE: That is a little hard to say, but I think it would not take 
very long. 

Mr. McIntosH: During the year 1959? 

Mr. LALONDE: I think so. 

Mr. HERRIDGE: I think this matter could be very quickly cleared up in 
the Progressive Conservative caucus. 

Item 465 agreed to. 


The CHAIRMAN: That concludes our consideration of the estimates of 
the Canadian Pension Commission and, coincidentally it is almost one o’clock. 

We meet again at 3:30 on Monday and will continue our consideration of 
the brief from the Canadian Legion. 

Have we any questions at this time? 

Mr. WEICHEL: Is the disabled veteran of the second world war who has 
the military medal paid so much per year, the same as in the case of the 
D.C.M.? 

Mr. Mutcu: If he is pensionable he would get 123% cents a day in lieu 
of the lump award. 


y 


HOUSE OF COMMONS 


Second Session—Twenty-fourth Parliament oe ~~ 


e 1959 
ILA 428 eee ce 1959 = 


RO ay 
ARYL 4 
4 NOs 


Wo .J STANDING COMMITTEE ~~" ‘ 
Physical & 

Applied Sci. ON 

Senals 


VETERANS AFFAIRS 


Chairman: WALTER DINSDALE, Esq. 


MINUTES OF PROCEEDINGS AND EVIDENCE 
No. 9 


Estimates 1959-60 of the Department of Veterans Affairs 


MONDAY, APRIL 13, 1959 


WITNESSES: 


Mr. D. M. Thompson, Canadian Legion; Mr. L. A. Mutch, Canadian 
Pension Commission; Mr. F. J. G. Garneau, War Veterans Allowance 
Board; Mr. Lucien Lalonde, Deputy Minister, Veterans Affairs; Dr. 
John N. Crawford, Director of Medical Services. 


THE QUEEN’S PRINTER AND CONTROLLER OF STATIONERY 
OTTAWA, 1959 


- 20959-3—1 


Badanai 
Batten 
Beech 
Benidickson 
Broome 
Cardin 
Carter 
Clancy 
Denis 
Fane 
Forgie 
Fortin 
Garland 


STANDING COMMITTEE ON VETERANS AFFAIRS ae 


Chairman: Walter Dinsdale, Esq., 


Vice-Chairman: G. W. Montgomery, Esq., 


and Messrs. 


Herridge 
Jung 
Kennedy 
Lennard 
Macdonald (Kings) 
MacEwan 
MacRae 
Matthews 
McIntosh 
McWilliam 
O’Leary 
Ormiston 
Parizeau 


Peters 
Pugh fins 5 
Roberge ~ , 
Robinson rhs 
Rogers 
Speakman 
Stearns 

Stewart 

Thomas . 
Webster 
Weichel 
Winkler 


Antoine Chassé, a 
Clerk of the Committee. 


MINUTES OF PROCEEDINGS 


House oF Commons, Room 112-N. 
5 Monpay, April 13, 1959. 


The Standing Committee on Veterans Affairs met at 3.30 o’clock p.m. 
The Chairman, Mr. Walter Dinsdale, presided. 


Members present: Messrs. Badanai, Beech, Carter, Clancy, Dinsdale, Fane, 
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EVIDENCE 


Monpay, April 13, 1959. 
3.30 p.m. 


The CHAIRMAN: Gentlemen, we have a quorum. We have considerable 
business to get through this afternoon, so we will commence without further 
delay. The purpose in meeting today is to consider in further detail the brief 
submitted by the Canadian Legion some two weeks ago. You had a copy 
of the brief dated March, 1959, and in turn it was printed in the minutes of 
our proceedings, copy No. 7. 

It has been suggested that for the sake of orderly discussion we follow the 
brief as it is printed in the minutes of the proceedings. If you have not a copy, 
I think the Clerk of the committee can supply you with one. You will find 
the Legion brief printed, beginning at page 201 of the minutes. 

I believe that the chairman of the pension commission has a statement to 
make before we begin our regular business. Mr. Anderson. 

Mr. T. D. ANDERSON (Chairman, Canadian Pension Commission): Thank 
you, Mr. Chairman. 

Mr. Chairman and gentlemen, as you are aware—at least, as most of you 
will be aware—the sections of this brief which are now before you and dealing 
with the Canadian Pension Act have already been presented to the Prime 
Minister. They were presented last October. They have also been the subject 
of some discussion with the Minister of Veterans Affairs, and the minister wrote 
to the Canadian Legion with respect to items contained in the brief shortly 
after we discussed the matter with him at that time. He pointed out that there 
were a number of items in the brief which would require amendments to the 
Pensions Act and that those items would be looked into at a later date. 

As you know, he announced here at a meeting the other day that that was 
going to be done. He also made reference to some suggestions contained in the 
brief which affect the policy of the commission. 

I am pleased to be able to say that at least one of those items was con- 
sidered at a meeting of the full commission last week, or the week before 
last—I have just forgotten which but in any case, it is referring to sections 
26(3) and (4), which deal with children entitled to be maintained. 

The commission agreed to amend its policy at that time in order to make 
it possible to pay pensions to those particular children referred to in that 
section of the Legion brief. You can look at that in a few minutes, because it 
will come up for discussion; but, at any rate, the commission has agreed that 
the entitlement should be made in some of those cases. 

I think, Mr. Chairman, that is all I have to say at the moment. If any- 
thing comes up later on with regard to which I can be of any help, I shall be 
glad to say a word. 

The CHAIRMAN: Thank you very much, Mr. Anderson. We can resume 
now on page 201 of the minutes. The president, Mr. Burgess, is not with us 
this afternoon, but we have representing the Legion, Mr. “Don”? Thompson, 
who is the director of the Canadian Legion Service Bureau at national head- 
quarters. He also has some other supporters with him. I think, Mr. Thompson, 
if you would introduce them at this time, it would be helpful to the members 


of the committee. 
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Mr. D. M. THompson (Director, Canadian Legion Service Bureau): ee 
you, Mr. Chairman. We have here Mr. MacFarlane, one of our service officers a, 
of dominion command; Mr. Hanmer, another one of our service officers; and 
Mr. “Don” Knight, from our service bureau. We also have brought with us 
today Mr. Conyers, who is a new addition to our dominion command staff. He 
has recently come from Halifax. There is also Mr. Arthur Sauer from Ontario 
command service bureau; and Mr. Shannon, the director of public relations, 
dominion command. 

The CHAIRMAN: Thank you, Mr. Thompson. It is helpful to the members 
of the committee to know the personalities of the Legion, because we do have 
to talk with them from time to time. Referring to Mr. Hanmer, I think he 
resolves all problems relating to imperial veterans. Is that right, Mr. Hanmer? 


Mr. H. HANMER (Service officer, Canadian Legion): Yes. 


The CHAIRMAN: We are glad to have you all here this afternoon, gentlemen. 
The first item in the brief was concerned with increase in pension rates. Have 
we any questions on that topic? It is page 201 of the minutes. If you require 
a copy of the minutes, there is one here. Have we any discussion on this aspect 
of the Legion presentation? You can also find it in the yellow book, if you 
do not have a copy of the minutes. No questions? 


Mr. Carter: Mr. Chairman, the question I am going to ask does not have 
anything to do with this. Did the minister intimate to the committee at an 
earlier meeting that he was not contemplating making any amendments to the 
Pension Act at this session? 


The CHAIRMAN: Yes; that statement was made the morning we had the — 
original presentation of the Legion and the Canadian corps. This year the 
department is amending the Veterans Land Act. Next year they anticipate 
amendments to the Pension Act. 


Mr. CartTER: Thank you. I wanted to verify that. 


Mr. McIntosH: Mr. Chairman, I notice that they base the reason for an 
increase on the wage index. I wonder why they did not take it on the cost 
of living index. What has the wage index to do with pensions? 


Mr. THompson: Mr. Chairman, the reason for the wage index being con- 
sidered is that we believe that the standard of living of the disability pensioner 
and the dependents of the pensioner should not be governed entirely by the 
cost of living, that the cost of living does not always reflect the standard of © 
living in the country. We believe that disability pensioners and their widows 
and children should enjoy some of the improved and increased standard of © 
living that is enjoyed throughout the country, which is not accurately reflected — 
by a straight cost of living index. { 

Mr. Kennepy: Mr. Chairman, is it not also a fact that when the pensions ~ 
were originally set up, they were set up in relation to the wages of the day. 

Mr. THompson: That is our understanding, Mr. Chairman, that originally 
it was intended that they bear a relationship to the—the term has been used, 
“the position of the man in the unskilled labour market’. That term “un- 
skilled”’, of course, is a pretty broad one, but we do find—and I would direct 
your attention to this—that in the earlier days of pensions there was a rela- 
tionship between at least two categories of federal civil servants and the 100 
per cent disability pensioner. We bring that cut in our tables in the brief, 
and it is on page 202 of No. 7 of your proceedings and evidence. 

We show the relationship there in 1920 of the married pensioner. The mar- 
ried pensioner at that time was getting $1,200; the married private soldier, wi 
pay and subsistance was getting $1,130—which is fairly close to $1,200 an 


Somes es guard was getting $1,260. The cleaner and helper was getti 
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We point out further in the table where these people now have had their 
incomes increased several times over, and they are now out of the relationship 
that once existed between the higher percent married pensioner and those 
classes of civil servants, and the private in the army. 


The CuHairman: Are there any further questions? 


Mr. McInTosH: I would just like to get a point in there. I wonder why 
they did not relate it to the income of the farmer? 


Mr. Fane: That would not be too good. 
The CHAIRMAN: Does that complete the first item? 


Mr. LESLIE Mutcu (Deputy Chairman of the Canadian Pension Commis- 
sion): Mr. Chairman, there is just one point I think should be made with 
respect to this table in comparing the married pensioner with a non-pensioner 
in the lower employed ranks. This table does not take into consireration ad- 
ditional pension paid to the pensioner on behalf of his wife and dependent 
children. He does get assistance in that respect, whereas the labourer in the 
common labour market has to maintain all his responsibilities from his daily 
wage. 

I am not offering this as an argument against the representations but to 
point out that the figures—as is so often the case—do not paint a wholly con- 
clusive picture of the discrepancy. For instance, a married pensioner, 100 per. 
cent, with two children, would be getting $255 a month from the commission 
itself, whereas his personal maximum, is $150. The total award does increase 
as the responsiblities increase. That, I admit, still leaves a gap. 


Mr. THompson: Mr. Chairman, just to keep the record straight, I would 
say this. As I read our table on page 202, we show the single pensioner as 
$900 in 1920, and the married pensioner $1,200. So I would suggest we have 
made allowance for the fact that additional pension was paid on account of 
the married pensioner. 

The married pensioner, with or without children—we feel that the number 
of children that pensioners have is beside the point. It is a pension that you 
cannot fix exactly, and I think we would all agree that the maximum that is 
paid on account of a child, $20, $15, and $12 per month normally for children, 
first, second and third, in addition to the pension the disability pensioner gets, 
certainly does not come come anywhere near meeting the costs of raising those | 
children today. } 

So we have taken the married or the single rate and we have taken into 
consideration the additional paid on account of the wife. 

The CHAIRMAN: Is there anything further on this first item? The second 
item of the brief is revised rates for dependent parents. Are there any questions 
on the second item? 

Mr. CarTER: It is a point of discrimination between a widow and a depend- 
ent parent; one gets $115 and the other $90. I think that is the real point the 
Legion is making in their representation and I do not see how you can justify 


that discrepancy. : 

The CHAIRMAN: Mr. Mutch has a comment. 

Mr. Carter: The needs of a dependent parent would be comparable to the 
needs of a widow, and a widow receives $115 but the dependent mother 
receives only $90. 

Mr. Mutcu: Mr. Carter, the answer that has always been given is that 
while the responsiblity for a wife is absolute, the responsibility for a mother 
is not enforceable, and the distinction has always persisted in the legislation. 
) I am giving you an historical background and an historical answer. The. 
n has for his wife is enforceable and in the case of a widowed 
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mother it is not. 
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advantage over another widow of non-service connection; and that has always 
been pointed to as a recognition. But the commission and past governments 
have not held that the responsibility was the same and, therefore, the difference 
in rates has persisted. It is statutory in that respect. 

Mr. CarTER: It has no economic basis whatever; it is a sort of legal tradition. 


Mr. Murtcu: The function for which some payments are made to depend- 
ents is to discharge the obligation very often of the deceased in his stead— 
the support of a widowed mother is not enforceable in the sense that the 
support of a wife is enforceable. That is the argument. 


Mr. CarTER: I do not feel that we should approach the problem from that 
standpoint, because a dependent mother may be a widow also; and if her 
only source of support was a son who was a war victim or casualty, she would 
be in exactly the same position, in my mind, as the widow. 


Mr. MutcuH: You will not expect me to comment on that. You are leading 
me out of my field into yours. 


Mr. CarTER: That is all right. As we know now how your mind is work- 
ing, I think we should say how our mind is working. 


Mr. Mutcu: The mind of the commission is governed by statute. 


Mr. McINTosH: May I ask a question. When this was revised in 1951, what 
were the arguments at that time in increasing the amount for the widow and 
not the mother? There must have been no argument; otherwise, if we put it 
back to the same they might come up with the same argument and say the 
widow should receive more because of such and such. 

Mr. Mutcu: If you are addressing that remark to me, the commission does 
not argue the pros and cons. 


Mr. McIntosH: No, I did not address my remarks to you. It says here, 
“previous to that date”, and it refers to 1951, a widow receives $75 a month 
and a dependent widowed mother receives $75 a month. 


Mr. MontTGoMERY: It says “up to $75 a month”. 


Mr. McIntosH: After the revision the widow received $100 and the 
dependent widowed mother still gets $75. There must be some reasoning why 
they gave the widow the additional $25. There must be something on which 
to base their decision. 


Mr. MutcH: At the same time the widow was raised the additional pension 
for wife, and the pension for the pensioner himself was raised. I am not trying 
to say what was in the minds of the legislators, at that time but I assume it 
was to maintain the comparison and relationship to old age pension differences. 

Mr. McInTOsH: Was there anything in the Legion’s brief at that time stating 
the widow should receive $25 more than the mother? 


The CHAIRMAN: Perhaps the Legion representatives should answer your 
question. 


Mr. THompson: I have not the brief with me for that time but my recollec- 
tion is when we asked for the increase that was brought in in 1951, we asked 
for it across the board, which would have included these people. Then when 
the increase was not given to the dependent parents at the next opportunity— 
and I think the record will bear me out—we protested this departure from what 
had existed for many years, that is the dependent parent and the widow being 
on the same basis. This was the first time in many years there had been a 
difference made, but I think you will find that our request at that time was for 
an across-the-board increase which would have raised the widow and dependent 
parent the same amount. 

Mr. McIntosH: Then at that time the Legion did not request that there 
should be discrimination between the two. 
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Mr. THompson: Right. 


Mr. Montcomery: In considering the dependent mother’s or father’s pen- 
sion—I cannot think of the word—it is dependent upon their own property and 
income. 

Mr. STEWART: You mean means test? 

Mr. MontTGOMERY: Yes. 

Mr. MutcH: There may be. 

Mr. SPEAKMAN: There is, because I had a case last year. 

Mr. MutcH: Are you suggesting there is in every other case? I agree 
with you that there is an obligation on the commission to look into the cir- 
cumstances in those cases where the widowed mother comes to pension under 
section 38(3), which deals with prospective dependency. If the widow prior 
to the death of her son was being maintained by him, wholly, or to a sub- 
stantial extent she is in a preferred class. There is no means test on that. 
But section 38(3) deals with prospective dependency, and if after his death she 
(the mother) subsequently falls into a dependent condition and in the opinion 
of the commission had he lived, he would have contributed to her support, the 
Pension Commission pensions under section 38(3). 

The CHAIRMAN: Are there any further questions under this subject? We 
will proceed to item 3, increase in pension to certain dependent parents—section 
38(2) and (7). Have we any questions? Mr. Thompson, would you like to 
give an explanatory statement in regard to this. 

Mr. THompson: The main point of this item in our brief is that if the 
dependent parent at the present time is able to live in the home with the 
widow and children, the present rate may be adequate; but in cases where the 
widow remarries, I think you will appreciate this could create a situation where 
there would not be room in the home and the widowed mother might have 
to move out. But as long as there is one child of a veteran receiving pension, 
even though the widow is remarried, she is limited to this additional amount 
of $40 a month. As soon as that last child comes off the pension roll, the com- 
mission is willing to look at her as a dependent parent under the other section 
and will pay her the maximum permissible. It seems to us that once a widow 
remarries this situation should be taken care of and the widowed mother 
should not have to exist on a smaller amount until the children are off the 
pension roll. 

Mr. Montcomery: Mr. Chairman, the act provides in cases where a pension 
is being paid on account of a widow or children the dependent parent is limited 
to $40 a month. Is that a statutory provision? 

Mr. MutcH: Yes: 

Mr. McIntosH: Are there many cases of the widow remarrying and the 
dependent parent staying with them or having to move out? 

Mr. THompson: I am unable to give you particulars on that. We have 
had cases where the financial situation has come to our attention. Commission 
records will show a number of remarriages and if one followed this through 
you could find the number of dependent parents affected. 

Mr. McIntosH: Were all these requests passed at the Legion convention? 

Mr. Tuompson: Yes. These items in the brief would originate at our 
dominion convention and come forward in the way of resolutions, and be 
passed on. 

Mr. MontrcoMery: Does this only apply if the dependent mother lives 
with the pensioner or his widow? ; 

Mr. Murcu: It makes no difference. In respect to the question asked 
a moment or two ago, I am able to tell you that as of June 30, 1958 there 
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were 339 such awards in payment. As you can see, we are approaching 


elimination of this problem. There were 339 as of June 30, 1958. ‘These were 
awards to mothers bound by awards to minor children. ; Mint pty * 
Mr. CarTER: Does the commission have any discretion in the matter? 


Mr. Mutcu: None; it is statutory. Where there are other dependents, 
children or wife of the deceased living, the limit which can be paid to a 
widowed mother is $40 a month. 

Mr. CARTER: Would the award be affected where she has to leave and 
find her own accommodation? 

Mr. Mutcu: No, that would not affect the award; at least, it is not manda- 
tory that it should. 

Mr. Carter: The only way to correct it would be to change the Pension 
Act. 

Mr. Mutcu: It would require an amendment to the act. When we dis- 
cussed this some time ago my minister said that when the act is to be re- 
opened, consideration will be given to this request with a view to determining 
whether or not an amendment is indicated. He is committed to that and has 
asked the commission to be prepared to advise him. 


The CHAIRMAN: Is there anything further on this item? 

We will move to item 4, dependent parents’ pension—effective date. Are 
there any questions on 4? 

Mr. Carter: The point was they cannot be made retroactive more than 
three months. Is that also written into the act? 

Mr. MutcuH: Such awards are normally effective at the date of application. 
However, there are exceptions. For instance, there may be prolonged leave 
of absence from the country of the applicant, or more often the payment of 
unemployment insurance benefits or other payments involving dependency. In 
order to come in at all there must be dependency. You cannot establish 
dependency if there are say, 52 weeks of unemployment insurance to come. 
Normally, these awards are made within a three months’ period. The com- 
mission has advised they see no need of legislative instruction. That is so 
reported. 

Mr. THompson: There is one point I would like to clear up, as there 
seems to be some misunderstanding, I take it, on Mr. Mutch’s part, of what 
we are referring to. For his benefit as well as the benefit of the committee, 
I would like to make clear what we mean. 

We felt it was fairly clear in the brief, but we received a reply from the 
minister and it was almost in the same words as Mr. Mutch has used now. 
The minister said that such awards are effective from the date of application, 
normally, but there are circumstances which do not permit of the benefit. 
There are exceptions such as prolonged absence from the country of the 
applicant or more often cases of unemployment insurance benefits or other 
payments involving dependency. It is further pointed out that an amendment 
to the act is not considered necessary. We agree that an amendment is not 
necessary, but we fail to see what the payment of unemployment benefits 
has to do with the effective date of a person found to be a dependent person. 

The person with unemployment insurance benefits remains eligible unless 
the amount takes him out of a dependent position. 

We have one case which I think illustrates this problem very well. On 
September 26, 1958, we wrote to the commission on behalf of a dependent — 
parent, the mother of a serviceman killed in Italy in 1944. The district office, 
at the request of head office, sent forward an investigation report which was 
received by the commission on December 24. Our request was dated September 
26. The report reached head office on December 24. One month later o 
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January 23 the commission granted dependent parents’ pension; then we 


questioned the effective date and asked the commission to go back and they 
quoted a regulation. They said that at a general meeting of the commission 


on September 3, 1953, it was decided that initial awards under section 33, 


where initial application has been made more than three months prior to 
award, the effective date shall be three months prior to date of the commis- 
sion’s decision. This has nothing to do with the act. 

We fully appreciate the problem of the staff of the Department of Veterans 
Affairs. An investigator may go to a certain address and the person may be 
downtown. We realize that the investigator cannot wait around there all day. 
He has a lot of other calls to make. There may be a delay of a month in some 
parts of the country before he returns. I think that welfare services would tell 
us that more than a month elapses between a call in one town and the next 
time the investigator is there. We feel the person should not lose out due to 
these delays which occur in the normal processing of a claim. We are not 
speaking of the person who is visiting her daughter down in the United States 
or who is drawing unemployment insurance. We are speaking of the person 
who waits for the administrative wheels to grind. 

We feel the commission could amend its policy and grant this allowance 
without a change in the act. 

Mr. WEICHEL: In the case of a widow, is she advised she is allowed a 
pension right after the death of her husband? Is she advised by the commission? 
If not, I am thinking of the widow who probably does not know she will 
receive a pension and who might go on for three or four months not knowing. 


Mr. Mutcu: The present discussion has no bearing on what happens in 


the case of a widow. This deals solely with dependent parents. If a pensioner | 


in classes 11 to 1 dies, it would be unusual for the first cheque not to go out 
within 24 hours of the date of notification. Then the documents are completed 
to establish that the marriage was indeed a good marriage and that she is 
otherwise qualified; and in that event there would be no break in her pension 
payment. 

Mr. Rocers: As I understand it, the pension commission could handle this 
without any amendment. 

NMreMuren: Yes: 

Mr. Rocers: It is just a policy which the pension commission has? 


Mr. MutcH: Yes. 


Mr. Rogers: Then why has the matter been brought up? Is it just because 


one or two cases have been set back one or two months? 
Mr. Murcu: I do not know, but I assume so. We have not had many cases. 


Mr. Rocers: Do you think you can correct it? 


Mr. MutcH: I doubt very much if there are any delays of longer than 


three months. I should not say “any’’, because anything can happen in an 
operation as large as ours. Normally, these claims are all settled before three 
months elapse. In the event there is any hardship or distress which arises out 
of something over which the applicant had no control, machinery does exist 


in our legislation to take care of it. 


Frankly, we are not aware there is a degree of need, and we have so said— 
which would demand legislative correction in the form of an amendment. We 
are not opposed to it. It is not our function either to be for or opposed to it. — 


We feel we can administer with what we have. 

Mr. Rocers: What do you think of that, Mr. Thompson? 

Mr. Montcomery: Mr. Chairman, may I just follow up on that. When 
he referred to a letter or memorandum from the 
dicated that they were bound by regulation. I 
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gathered from the answer to me the other day there were no regulations out- 
side of the regulations dealing with the awards, and that they had been 
filed. 

Mr. MutcuH: There are no regulations which have the force of a statute, 
other than the table of disability which is provided. But the commission does, 
as does every administrative body which has a territory as wide as ours— 
from England to Victoria, British Columbia—have regulations for our own 
guidance. They incorporate an interpretation in those sections where we are 
charged with the responsibility of interpretation. Those regulations are for our 
own consistency as much as anything else, so that we will not do one thing 
in one case and another thing in another case. They do not have the force 
of statute, are not approved by anybody and can be amended by us. 

Mr. Brrcu: Mr. Chairman, it seems to me there is a regulation saying 
that nothing should be paid back further than three months. 

Mr. Mutcu: There is a regulation in the act which says in the matter of 
entitlement awards that the commission has limited power to extend retroactive 
awards under section 31 in cases where, in the opinion of the commission, 
they feel it resulted in hardship or distress, or in the other case where there 
was failure to initiate payments earlier which arose out of conditions over 
which the applicant himself or herself, could have no control. Those are 
entitlement decisions and it is possible under the statute to go back in an 
extreme case to retroactive awards of three years. 

Mr. BEECH: Mr. Thompson, have you made any application under this 
heading? 

Mr. THompson: I am not sure I understand Mr. Beech correctly. Do you 
mean we are having any difficulty with this particular problem at the moment 
with the commission? 

Mr. BEECH: What I am trying to say is that Mr. Mutch said there is a 
provision for taking care of the cases which you mentioned. I am wondering 
if you tried to get adjustment under that? 

Mr. THomMPsonN: We have been trying on this point. Somebody raised 
the point that there are not many persons involved. Our feeling is, and I think 
you gentlemen would agree, that the number does not have to be large, if 
there is an injustice which can be rectified. 

The case I mentioned is a current one. I was reading from a letter from 
the commission which quoted their policy, or their method whichever you 
choose to call it. It has the effect of a regulation. In this case the minute 
was quoted to us as the reason why this old lady’s pension could not go back 
beyond the three months. As a result of this she looses some extra money 
which we feel she should have. It seems to us the regulations or policy should 
be elastic enough that these persons should not lose out. 

Mr. McIntosu: I am not quite sure I understood Mr. Mutch’s explanation. 
If their decision to award a pension is based on the date of application in 
one case, whether by act or by regulation, would not the other decision to 
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Mr. Mutcnu: Unfortunately we cannot treat them all the same. 

Mr. McIntosH: But my point is this, that in the event that after your in- 
vestigation the person is finally awarded the benefit, then because of the 
delays—and there are numerous ones in some cases, and I agree with the 
Legion on this—because of the delays and the fact that they will be awarded 
the pension it should be retroactive, the same as any other application. Be- 
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cause of the delay, and the fact that they are going to be awarded a pension, 
it should be made retroactive the same as any other, to the date of the 
application. S 

Mr. MutcH: The cause of the lapse of time of more than three months 
between the first application and the decision, is the fact usually that other 
income during that period precluded payment. There is a means test on 
these awards which precludes the payment. Consequently, when the award is 
“made,—this is the average case of which I was speaking of a moment ago, 
I am prepared to concede that there may be cases where there was delay in 
excess of the three months—not many I would think, but there may be some. 
If there are, I would say that they should have an opportunity to come back and 
argue that the delay was not of his or her making, or that hardship arose as a 
result of that delay. The machinery is there. I am not arguing that our 
decisions are always perfect. 

Mr. McINTOSH: You say the legislative proof is wrong. When they make 
a statement of payment retroactive to more than three months regardless of 
the length of delay, we could only conclude that there are other finances 
involved. 

Mr. MutcuH: Generally speaking that would be the reason. I do not see 
them all and I shall not commit myself to any other reason. Sometimes it is 
difficult to establish the beneficiary. 

Mr. McINtTosH: Could the Legion tell us if, in the case you refer to, there 
were other finances involved, and if that was the reason for the delay? 

Mr. THompson: To the best of our knowledge there were no other finances, 
because the dependent parent received the maximum of $90, there were no 
other financial considerations in the case. It was a straight case of procedural 
delay. The head office wrote to the district office and asked them to investigate. 
They investigated, and this all took time. They sent their report back and it 
lay in the head office for a month before the commission’s decision was rendered. 
The commission feels that it is not a delay because it is not out of the usual, 
since these things can happen. But to our knowledge there was no other 
financial problem here at all. It was just a case of procedural delays. 

Mr. WEICHEL: Regarding the date of application as recommended by the 
Legion, would that not overcome the difficulties we are talking about? 

The CHAIRMAN: If I may comment, this seems to be an administrative 
more than a fundamental problem. 

Mr. CARTER: Coming back to what Mr. Mutch said with respect to this 
particular case that has been referred to by Mr. Thompson, if I understood 
correctly what Mr. Mutch said could not this individual take her case back to 
the commission and get whatever back pay should be coming to her? Is that 
right? 
Mr. MutcuH: It is a discretionary award, and the commission must hear 
an application. Some of them have come back repeatedly. But there are not 
enough of them for me to be an expert in the technique. I have not seen too 
many of them, but it has occurred. I do not remember the one Mr. Thompson 
referred to, and I cannot discuss a specific case without having it before me. 

Mr. STEWART: Would not a discretionary power exercised in a proper 
way be more effective than a fixed date? 

Mr. Mutcu: A discretionary power in order to be truly so has to involve 
a discretion to say either yes or no. If the proper discretion is that you have 
to say no, it may be said that we have refused to bow to progress. But for their 
guidance over the years my colleagues, long before my time, fixed this yard- 
stick. I am sure that it allowed them to take care of the great majority of such 
applications, and that the door was left open to consider special cases. 


Ay a reat: Reem, 


- 


266 STANDING COMMITTEE 


: c Pook 

If I understand Mr. Thompson correctly and I do not want to put words 
into his mouth; if I do so he will be quick to tell me—his suggestion I think 
according to this resolution is that he would like to see that discretion removed 
and the date of the application fixed, or else direction given to us to use our 
discretion in a certain way, which would remove that discretion. 

We, as a commission, have no feelings in the matter at all. It is just 
an administrative detail and it has not given us any major problem. We would 
like to think that it has been fairly exercised, but if it has not, the door is 
open. 

Mr. Montcomery: I think this is a very important discussion. I was led to 
believe—and I do not want the acting chairman or the chairman of the pension 
commission to feel that we were criticizing them—but I think this has cleared 
up the matter; because when I heard that letter read, and then commenced 
to think that I had not received a correct answer the other day, I felt there 
was a regulation some place which cut this off at three months. I think the 
Legion has felt there was something in which the commission would have a 
discretion. But as I understand it now, the commission does have a discretion. 
They have, for their own benefit, set up a three months yardstick. 

Mr. Mutcu: Yes, for their own guidance. 

Mr. Montcomery: For your own guidance; but it is not a regulation. It 
is just an administrative matter, and it may be now since we all understand it, 
they can change it if they see fit; they can use another yardstick. If they do 
have a discretion—and I think they should have one—I do not think we should 
undertake to try to take that discretion away from the commission. I think 
this has raised an important question, and it has cleared up something. I 
would like to see the commission try to go back to the date of application so 
that the individual would not think that he was being treated unfairly by the 
commission in respect to anything that he gets; and I would like to see the 
individual have the Opportunity to go back and establish his case over again. 
The applicant may feel that these delays occurred at Ottawa, Saint John and so 
on, and he says: they like to give us the “runaround” if they can. I think 
there would be a better feeling if, in the first place, it were at all possible to 
have it dated back. 

Thank you for permitting me to take up so much time. 


The CHAIRMAN: Does that conclude our discussion of item 4, if so, item 5, 
“Special problems involving Newfoundland veterans’. Are there any questions? 
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because I think the commission has enough discretion under the terms of its 


The CHAIRMAN: Have we any further questions? 
Mr. BaDaNar: Agreed. 
Mr. LENNARD: Agreed. 


The CHAIRMAN: Mr. Carter has stated the position very adequately an 
we can now move along to section 6, “Supplementation of Canadian rates” 


VETERANS AFFAIRS 267 


: Mr. Murcu: I think, Mr. Chairman, I might be permitted to say a few 


words with respect to this. Administratively this legislation is linked with 
~ section 5, of the Legion’s brief, the preceding one. My minister has publicly 
expressed his personal sympathy for the point of view which is put for- 
ward here. 


As he told you, he has been taking the initiative with the third party 
involved, which is the British government. He has said repeatedly that these 


- two sections are linked together; because if they were not we would then have 
a group of Canadians whose service was wholly with the British in World 
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War I who would be in a less advantageous position than the Newfoundlanders. 
So, for that reason, I think that any government would have to link these two 
resolutions together. 

Mr. CarTER: I am not quite clear just how the group of veterans would be 
worse off if they were brought under the Canadaian Pension Act in relation 
to these others? 

Mr. Mutcu: Not worse off than they are now; I did not say that. Those 
Canadians whose service was wholly with the British in World War I, have 
had to approach the Canadian government for supplementation through their 
British entitlement, just as the Newfoundlanders have to do in the first instance. 

The proposition is that if this situation can be removed in one case, then 
it should be: removed in both cases. The minister said this would be 
considered jointly. 

Mr. CARTER: I would agree to that. But am I not right in understanding 
there is now some special arrangement with the British government with 
respect to Canadians who served in the British forces? 

Mr. MutcH: I am not touching on this question of their entitlements. In 
the first instance, the only person who got a break was the Newfoundlander. 
He goes to the British government and if he fails to get entitlement, he may 
then have a second chance by coming to our commission. But those Canadians 
who have been turned down at the present time by the British government 
“have had it’. There is no second chance for them. So it would mean an 
equalizing of that situation. Nothing will be taken from your friends, who 
already have more than these other chaps. But the undertaking by the govern- 
ment has been to try to treat them all the same. 

Mr. Carter: I am in favour of giving the other fellow a second chance too. 

Mr. Mutcu: Good. I am sure, that the government will, when they come 
to deal with it. 

The CHAIRMAN: May I say that we have a disinguished visitor in our 
midst this afternoon, a representative of the British pension commission, Mr. 
Harvey. I think you might make your bow now, Mr. Harvey. 

I have been called away for a few minutes, so perhaps Mr. Montgomery 
will take over. I would appreciate it very much. 

(At this point Mr. Montgomery took the chair as vice-chairman). 

The VicE-CHAIRMAN (Mr. Montgomery): We are still on section 6. Are 
there any further questions or comments? 

Mr. Tyompson: Mr. Chairman, I should just like to say that we are very 
pleased with the reply we received from the Minister of Veterans Affairs 
in connection with these two items 5 and 6. We are very pleased with the 
explanation that the problem was being studied and that when the replies 
were received from the British ministry they would be considered by the 
cabinet. We certainly do appreciate that action, and we hope that the out- 
come will be favourable. 

The Vice-CHAIRMAN: Does that section carry? 


Agreed to. 
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The VicE-CHAIRMAN: We go on to section 7, retroactive awards (Section 
31). Are there any questions or any comments? 


Mr. THompson: Mr. Chairman, just by way of elaboration on this point, 
I would say this. There does seem to be something of a misunderstanding in 
some quarters in regard to the present provisions for retroactive awards of 
pension. As we have pointed out in our brief through the years, we have 
come across many cases where people have lost a considerable amount, not 
only in money but in years of pension entitlement. Some of them go back 
as long as 10 or 11 years. Some of the amounts of money go to $2,000 or 
$3,000, and it is quite likely that in some cases the amount is greater. 


We feel that there should be provision in the act, and section 31 should 
be amended so that the application, when eventually granted, should be 
made effective from date of application. In many instances the person gets 
an adverse ruling. They accept it. Sometimes new evidence crops up, and 
sometimes there was definitely an error in the original C.P.C. decision. Then 
years later this may be admitted by the commission and they will grant the 
claim; but there is no provision and, in fairness to the commission, no matter 
how much they might wish to go back, they are limited, by section 31 of 
the act, normally to 12 months retroactivation, with an additional six months 
in cases where hardship can be proven, plus an additional 18 months where, 
through delays in securing service or other records, or through other admin- 
istrative difficulties, beyond the applicant’s control, it is apparent that an 
injustice might otherwise ensue. 


This additional 18 months is extremely hard to get because the com- 
mission refuses to admit that errors by the commission’s medical or admin- 
istrative staff are beyond the applicant’s control. This is a matter of inter- 
pretation; but if the act were amended so as to make provision for the date 
to go back to the date of application, we would not have situations where 
cases are ruled on adversely and years later they are finally granted entitle- 
ment with very little retroactive pension. 

We have one case where the commission in 1944 were asked to rule—and, 
incidentally, the case never got before the commission; they did not rule on 
it. Ten years later the case came up again and the commission granted 
entitlement. In this case the commission went back the full three years which 
is permitted by the act; but there was no provision for them to go back 
beyond that. 

There are several instances where errors have been committed, and the 
act as it stands does not provide for full retroactivation. We feel that many 


of these cases are cases of injustice, and the only fair way is to amend the 
act to take it back to the date of application. 


Mr. MutcuH: It is not my purpose Mr. Chairman and gentlemen, to take 
issue with anything which Mr. Thompson has so forthrightly said, except 
this—and I might still say it—that the commission does not concede that a 
decision taken at a certain date by the commissioners, then governed by 
their own thinking and the regulations and the legislation of the day, and 
subsequently reversed perhaps years after by different commissioners, or 
even the same ones, in the circumstances of the interpretation then prevailing, 
does constitute an error. 

There are errors of omission, and there are errors of commission; but a 
difference of opinion—very often based on difference of interpretation over 
the years—does not, in the Opinion of the commission, constitute error in 
the sense envisioned by the legislation, and is not so accepted. 


Mr. LENNARD: But, Mr. Chairman, there could be an error on the part 
of the examining board at the local point. 
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Mr. Mutcu: That point has never been at issue, Mr. Lennard. The com- 
mission is restricted by statute. Even if we rise in our place and say we 
erred five years ago, and should have done thus or so in entitlement awards 
while the statute as it is we can only correct it back three years. 

Mr. Lennarp: Yes; but supposing a man was examined, and _it was found 
later by other examiners that that was not a true examination at that time, 
that is an error, not of the commission, but an error of some of their 
employees. 

Mr. Mutcu: I would not be competent to judge that, Mr. Lennard. I 
think we are entitled to assume for instance that medicine has changed 
radically since the first war. There are a great many conditions which were 
ruled not attributable to World War I, and in the interval since then medical 
opinion has been able to demonstrate to everybody’s satisfaction that they 
were related. And in the face of that evidence, the commission makes changes. 


But the commission would not concede that a decision taken in good 
faith in the light of the evidence then available, is an error in the sense 
envisaged by the legislation. 

Mr. LENNARD: I am not saying they would. But probably there has beén 
an error on the part of some medical examiner several years before. That 
has happened; it is happening every day. 

Mr. MutcH: Whether it is made in error, or whether the error was in 
good faith, I do not think affects the fact that there is a statutory prohibition 
at the present moment. 

Mr. Lennarp: I know the commission has to deal with what is placed 
before it by somebody else, but somebody in the employ of the commission 
can make a mistake. 

Mr. MutcH: Yes and in some instances the commission itself makes them. 

But in this particular case, as Mr. Thompson has said, there is a statutory 
provision. That was put in at the instigation of the veterans organizations 
generally, in times, that you and I can remember, and some others may not. 
That was put in at a time when it was alleged in the House of Commons 
that a great many awards were not being made because of the amount of 
retroactive award of money involved. I may have been one of those who 
alleged this; but I do not believe it now. I do not know whether I did then 
or not. 

The suggestion came forward from the veteran organizations generally, 
as well as from others, that if we put a statutory limitation on the retroactive 
award it would remove forever the suggestion that John Doe would have got 
his pension except for the fact that it was going to cost the government 
$10,000 to pay his back pension. 

I am not prepared to concede that former commissioners were concerned 
with the money involved. But the suggestion was made and the criticism was 
there. Section 31(1), (2) and (3) was put in by the government of the day 
to remove that suggestion and to make it, as they thought, easier for a man to 
obtain entitlement. Whether the need for it has gone, it is not my place to 
say, nor am I competent to speak for others. 

Mr. Berecu: Mr. Chairman, Mr. Mutch has answered my question. I was 
going to ask if the commission was swayed by the fact that a large pension 
was likely to be paid if it was paid retroactive to the date of application. But 
he assures us that would not have any effect on the pension commission, and 


I am very glad to hear it. 
Mr. Mutcu: I do not think my colleagues in the commission look into 
the monetary aspect of it at all. That is your responsibility, gentlemen. I am 
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not going to concede now that I think they ever did. I have given you the 
history of why Section 31 was put in the act, and it is written for all who 
want to read it. 

The VICE-CHAIRMAN: Has anyone else a question or any comments? 


Mr. THompson: I wonder if I might be permitted to clarify again this 
question on error. These problems have been outstanding for many years, and 
we have discussed them with the commission and with the various ministers. 
It seems to me that sometimes we end up with the situation being not too clear. 

We are speaking about errors, and I would like to give you a few very 
brief illustrations of what we mean by “error”. Whether it is an error of the 
commission, of course, is open to their interpretation. 

In one case a man was sent home from overseas. He was evacuated from 
the front line near Cleve. He was brought home and was admitted to West- 
minster hospital as a mental case. He was there for approximately two months, 
still on army strength. He was discharged from the army still in hospital. 
He was finally discharged from the hospital and sent on his way. The pension 
medical examiner sent the case up to the commission for a ruling, and in that 
ruling the commission stated in part “Examination and psychiatric reports 
reveal that this is a pre-enlistment constitutional condition. There is no 
evidence that the condition was any worse at the time of discharge than prior 
to enlistment”. 

This is what we call an error. The man was in a mental hospital at the 
time of discharge. “The commission therefore rules: ‘Manic depressive psy- 
chosis (nervous condition), pre-enlistment condition not aggravated during 
service’ ”’. 

That, as I say, is an error. The commission, ten years later in 1956, when 
we made representations to them, granted entitlement, said: “Following his 
return to Canada he was retained in Westminster hospital for over six months. 
At that time he was definitely psychotic and mentally disturbed’’. 

They granted him entitlement but they did not go back the full three years 
which the act permitted; they went back 12 months. We had to make renewed 
representations on two occasions to get the six months one time and the 18 
months one other time. Mr. Mutch says that the door is always open, but it 
seems to us that if the act permits something to be given, it should be given 
at once and you should not have to go back and pound on that door time 
after time to get what they finally give. In this case we suggest it is an error. 

In another case a veteran was seen by the pension medical examiner in 
1944 and he referred the case to the commission for a ruling. The case was 
not ruled on. Because of the representations that we made, the commission 
granted entitlement, but that was more than ten years after the original request _ 
for ruling had been made. | 

Mr. Mutcu: That was an error, and was so conceded. 


Mr. THompson: That was an error. I suggest that the first case of the man 
in the mental hospital was also an error. We have rulings where the commis- _ 
sion say ‘“‘Pre-enlistment; not aggravated’. The man served overseas in the 
theatre of war, and as such should have the benefit of section 13(1) (c); and ; 
we have commission decisions given sometimes after the second and third 
ruling, such as one which we have here, where the commission will finally 
rule, “Not recorded nor obvious on enlistment”. In one case they said: 
Further investigation in this case reveals that although there is no 
doubt of this man complaining of back trouble prior to enlistment there 
is no Official record of such trouble, and no pathology of the back was 
obvious on enlistment. As he served in a theatre of actual war the 


commission now finds that his pension should be entire under the provi- 
sions of section 13(1) (c). 
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That was in 1956. Yet in 1946 they had ruled it a pre-enlistment condition 
and recorded. When we asked them to produce the record, they said none 
existed and they granted full entitlement. When they said they had a record 
and now one is not produced, that is an error. Some provision should be made 
for correcting the situation when it occurs. 


Mr. MutcH: You mean by an amendment to the statute? 


Mr. THOMPSON: Yes. The point I wanted to make is that it would appear 
from Mr. Mutch’s statement that it was a fine point as to who was in error. 
I want to make clear that what we mean by an error is when somebody is 
wrong. We admit to an error when we have made a mistake. That is what 
error means to us. We have many cases—I do not want to take up your time, 
but I know it has been said by some officials that the Legion handles only a 
small number of cases. Well, it is true we only handle those cases which come 
to us; but if you find this in a small number, what is the over-all picture? 
We admit we cannot give a percentage figure; we are unable to say how many 
cases there are like that. But we do know there are cases and that is why, 
at the invitation of the committee, we brought this to you in order to give you 
our side as to why we feel our requests are justified and we have the cases 
to back them up. 

Mr. Mutcu: For the record, Mr. Chairman, may I add a word. The year 
1947 was the breaking point. Prior to 1947 it was considered by the then 
commission that the admission by the man himself on enlistment of a condi- 
tion pre-existing enlistment created a record. His own admission created a 
record. Since 1948—and I think I am right in regard to that date; I will 
check it in the transcript—the commission has required either one of two 
things to create a clear record; either the recording on enlistment itself or a 
written record in the hands of a doctor who examined him previously. We will 
not ‘accept any longer that his mother said he had whooping cough when he 
was fifteen and that a family doctor treated him, or something like that. That 
doctor is called and asked if he kept a record, and if he says yes he is asked 
to produce it. If he says he kept records but they were destroyed e.g. by fire, 
he is asked to swear that he recorded the diagnosis and to give the particulars. 
Those are the only two kinds of pre-enlistment records that are accepted. 
We found in reviewing some of the cases that it was ruled prior to 1948 as 
pre-enlistment on the applicants own admission, which would not now be 
accepted. Normally while it would be an error on the part of my colleagues to 
accept that unsupported statement of the man himself today; at the time it 
was accepted in this particular case with which I am familiar, in 1946, the 
man’s own admission then was subsequent to his enlistment or while in the 
service and would constitute a record. It does not now. The only point that 
is at issue between Mr. Thompson’s organization and the commission is that 
the commission does not admit error when the decision was taken in the light 
of the evidence and the policy which then existed. Error implies carelessness, 
bad faith or something more than a difference of opinion over the years. 

I have tried to state that simply and sympathetically. That is our object 
and aim. Mr. Thompson said a few moments ago that the second case he 
gave was clearly an error, that it was brought up and never acted upon. I 
might say that as soon as it was brought to my attention—and I think it was in 
this room—the commission reviewed the case and went back three years, as 


far as the law allowed. . . 
Mr. LENNARD: I think in that case you should have obtained an order in 


council and gone back the whole distance. 


Mr. Mutcu: That is your prerogative and not ours. 
Mr. Rocers: The question is to make this retroactive to 1946, is it not? 
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Mr. THompson: Yes, that was to prevent the point Mr. Mutch has raised; 
and that date, 1946, has no significance except it was the year after the war 
ended, and January 1 was taken as a reasonable date. We can see that there 
would be a danger if one started to go back all these years, and I would point 
out we have been working for this for some time. The years have gone by, 
and if you look at it in retrospect the cost today would be greater than pre- 
viously. But the principle is the same. If I might be permitted one final 
observation, Mr. Mutch says that since 1948 these situations have not occurred 
in a decision—and this is from the commission itself—dated 6-9-57, the commis- 
sion in referring to a decision of June, 1952, which is four years after 1948, 
said: 

After careful consideration of the case it seems clear that the 
decision of June, 1952 was based on improper information as there 
was not then a record that decision should have provided full entitle- 
ment with the added application of section 31. 


Our point is that this has occurred prior to 1948 and since. 


Mr. MutcuH: Since 1954 there has been a three-year limit. I hope I have 
not appeared to argue the case. I have no opinion on it beyond stating the 
limitations which are imposed on the commission. Those are our powers. 
The cases which Mr. Thompson cites are familiar to us and they are dealt 
with in accordance with the legislation as it stands. Whether or not the legis- 
lation should be changed is not for me to say. 


The VICE-CHAIRMAN: As there are no further comments, we will proceed 
to section 8, which is “debts due to the crown” which may be deducted from 
a pension. Are there any questions? 

Mr. STEWART: That applies only to crown debts? 

The ViIcE-CHAIRMAN: Yes, I think so. 

Mr. FANE: If a veteran was overpaid, or something of that nature. 

The VICE-CHAIRMAN: It is not necessarily so, is it? 


Mr. THoMPSsON: There are a number of reasons why they deduct from the 
pension. Actually, the overpayment of pension is provided for in the act 
and is quite properly done under the Pension Act. But there are other reasons 
for which a veteran or pensioner may owe money to the crown; and as it 
stands now these amounts can be deducted from his disability pension. 


Mr. WEICHEL: Would you please give us an illustration. 
Mr. STEWART: Income tax would be one. 


Mr. THompson: Of course, income tax, which the member mentioned 
here, would be one. You could have a situation where a man received treat- 
ment from the department and was liable to pay for that treatment. This is 
not for his pensionable condition. He is liable to pay for it. As a result, if 
he owes and does not pay, the department can collect from his pension. In 
fact, he is liable in any way in which he incurs a debt to the crown. 


Mr. STEWART: Excise taxes. 
Mr. WEICHEL: There could not be an error in his entitlement? 
Mr. STEWART: No. 


Mr. Murcu: This resolution has no reference at all to the administration 
of the Pension Act; there are overpayments which occur under our act and 
we have full power to deal with them. Perhaps I can assist by saying that 
the Canadian Pension Commission has held that it has no power under the 
Pension Act to withold pension moneys to discharge a debt other than moneys 
to adjust overpayments made under veterans legislation. Governments have 
used first the ‘Debts Due to the Crown Act” and subsequently section 95(1) 
of the “Financial Administration Act” to override the Pension Act and to 
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empower treasury officials to withhold pension moneys to discharge debts 
due to the crown. These deductions are made without reference to the Cana- 
dian Pension Commission, and since the procedure is now generally under- 
stood, the commission has not been involved in recent years. 

Mr. LENNARD: The only difference is, if the government owes you money 
you have a tough job finding out about it; they will never tell you. 

The VicrE-CHaIrRMAN: Are there any further questions? We will now 
pass on to section 9 at page 208, “conditions not recorded on enlistment”. I 
believe that was partly covered in our discussion under section 7. However, 
are there any questions on section 9? 


Mr. McIntTosH: The other day I asked how many applications had been 
refused in relation to the number of applications granted and I understood 
it wvas about two to one. Now, in this case, if this is carried and put through, 
I wonder how many of those one hundred and some thousands that have been 
turned down would be eligible. 

Mr. Mutcu: If you are asking me that question, I may say that it is 
the considered opinion of the commission that it would not change or add to 
the entitlement in a single case. This is not a new restriction. We are of the 
opinion that what is requested would not increase our powers under 13 (1) (c). 

Mr. MacponaLp (Kings): Are you satisfied that the veteran is getting 
the benefit of the doubt in these cases? 

Mr. Mutcu: The benefit of the doubt is not involved in this. 

The VIcE-CHAIRMAN: What is involved here is exactly what Mr. Mutch 
explained under section 7. 

Mr. Mutcu: Yes. 

The VICE-CHAIRMAN: If the discussion is completed on this item we 
will go to section 10, marital status under the Canadian Pension Act. 

Mr. RoGers: Do they accept a common-law wife? 

Mr. Mutcu: Under the Pension Act? 

Mr. Rocers: Yes? 

Mr. Mutcu: No. They do under the War Veterans Allowance Act. 
Also there are special circumstances under the Pension Act. My categorical 
answer “no” is perhaps too short. 

You will remember there were certain Canadians who served overseas 
in England in World War II who entered into marriages over there. There 
were cases where the spouse of that marriage never came back to Canada. 
The British government passed a statute allowing them to divorce their hus- 
bands although the husbands were not domiciled in England. It was a special 
act. They were granted the divorce in England. The Canadian government 
does not recognize that divorce. If that veteran came home to Canada and 
subsequently went through a form of marriage with someone here, built up 
a new home and a family, then on his death the commission can and has 
made awards under section 25 which is a discretionary section. That dis- 
cretion has to be limited to those particular and peculiar groups of 
veterans who had that unfortunate experience in England of having their 
marriage annulled by the English government, or a divorce granted, which 
could not be recognized here. 

. Mr. LENNARD: Why is it not recognized? 

Mr. Mutcu: I know why, but I have never voiced it and I will not now. 
Sure, I know why. 

Mr. LENNARD: It seems ridiculous. 

Mr. CLtancy: A common-law wife of a veteran is legally entitled to certain 
things in Canadian law. 

Mr. Mutcu: Not from us. 
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Mr. LENNARD: In other words, she is discriminated against under this 
one section? 

Mr. MutcH: He is pensioned as a single man if he is in a common-law 
union. There is no provision in our act. 

Mr. Rocers: I rather think there should be provision. I know of two 
or three cases now where a pensioner has lived with his common-law wife for 
the last thirty years. 

Mr. MutcH: As you know, section 25 is extremely wide. I can think 
of a case in recent years where a common-law widow—if I may use that 
expression—was able to establish to the satisfaction of the pension commission 
that she married in good faith and that she was not a party to the deception 
which took place at the time of the marriage. She lived with her husband 
for some thirty years and raised three or four children by him. When he 
died the commission did exercise its discretion under section 25 to pay her, 
not a widow’s pension, but an award under section 25 which was the equivalent 
of the pension, because they were satisfied she had acted in good faith and 
that he was now dead, 

Mr. LENNARD: Had he another wife living? 

Mr. Murcn: At the time of his original marriage I presume so. 

Mr. LENNARD: But not at the time of his death? 

Mr. MutcH: No. I was not in on the case, but I know of the decision. 
I am quite sure the commission would never have made an award until they 
were perfectly sure the original wife had died and would not come back at 
the time of the husband’s death. ; 

Mr. McIntTosu: If a man had a common-law wife at the time of his enlist- 
ment they paid her allowances during hostilities; why would they not pay her 
a pension after death? 

Mr. MutcH: There is no such provision. 

Mr. McINTOSH: But they do pay allowances during service. 

Mr. Mutcu:I think so, if they had been living as man and wife for one 
year prior to enlistment. 

Mr. McIntosH: I do not think they made any stipulation at that time. 

Mr. Mutcu: At any rate, it had to be prior to enlistment. 

Mr. LENNARD: I assume the commission looks after children of such a 
union. 

Mr. MutcH: If they were acknowledged and maintained by the father 
during his lifetime the commission may; yes. 

Mr. STEWART: Even if illegitimate under the law? 

Mr. MutcH: Let us not get into the law of legitimacy. The commission 
can and does. 

The VIcE-CHAIRMAN: Are there any further questions. If not, we will 
go to item 11, increase in last illness and burial grant. Is there anything on 
this item? 

Mr. MurtcH: I can tell you that when the act is revised the commission 
will recommend to the minister that our permissive allowances be brought 
into line with those under the War Veterans Allowances Act and workmen’s 
compensation. At the moment they are statutory. 


Mr. Rocers: What is allowed? I mean the whole cost? 
Mr. Murcu: It is not the whole cost: it is $250. 

Mr. STEWART: That is the maximum? 

Mr. MutcH: The maximum. 
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The ViIcE-CHAIRMAN: Are there any further questions? We will go to 
section 12, children entitled to be maintained. 

Mr. Mutcu: That is the item to which my chairman referred at the opening 
of the meeting. 


The VicE-CHairRMAN: Is there anything further? 


Mr. THoMPsoN: The Legion would like to express its appreciation of the 
action taken to clear up this point in the brief. 

The VICE-CHAIRMAN: Section 13, benefit of the doubt (section 70). 

Mr. CarTER: I think this point raised by the Legion is very well taken. 
I do not think the veteran gets the benefit of the doubt as much as he should 
by the pensions commission. I also think the pensions advocates, when they 
appear before appeal boards, do not exploit this benefit of doubt as much as 
they might in favour of the veteran. 

I have several cases now. One is that of a young veteran who was taken 
‘into the Canadian navy with one foot shorter than the other. He was discharged 
in poor condition. He did not apply for any pension. He tried to earn his 
own living, but eventually he wore away the bone because of one leg being 
shorter than the other. He reached the point where he was no longer able 
to work. When he applied for the pension, the board said it all happened since 
you have been discharged. I cannot see how any medical man can say that a 
person could spend four years in the navy with one foot shorter than the other 
without aggravating his condition; but it is assumed he aggravates his condition 
the minute he gets out of the navy. That is a case where there is an element 
of doubt in which the veteran does not get the benefit. 

The other case is of a person who runs to the doctor every time he has 
a pain or ache and builds up documentary evidence. The minute he applies 
for a pension he has all this supporting evidence. Then there is the person 
who does not think his aches or pains are worth bothering about and when 
he has some serious disability he is penalized because he did not do enough 
complaining while in the service. I really think there is room there for more 
flexibility in this part of the legislation. ; 

The VicE-CHAIRMAN: Has anyone else anything to say? I think this is a 
matter within the discretion of the commission. 

Mr. Stewart: I have one observation to make, and that is I think the 
act should be given a beneficial interpretation rather than to base it on the 
benefit of the doubt. The benefit of the doubt is used when you are accused 
of something, such as not making a claim. If all the regulations were bene- 
ficially interpreted, I think it would eliminate some of this misunderstanding 
regarding the benefit of the doubt. . 

Mr. THompson: If I may be permitted to make an observation, last Thurs- 
day when Mr. Mutch was speaking to your committee on this question of the 
benefit of the doubt, there was quite a bit of discussion back and forth. If you 
check the record you will find that the actual wording of the section was not 


referred to. 
I would like to draw to your attention section 70 of the Canadian Pension 


Act, which reads as follows: fe ‘ve ; 
ithstanding anything in this Act, on any application for 

athe Goosen is entitled to the benefit of the doubt, which 
means that it is not necessary for him to adduce conclusive proof of 

his right to the pension applied for, but the body adjudicating on the 

claim shall draw from all the circumstances of the case, the evidence 
adduced and medical opinions, all reasonable inferences and presump- 


tions in favour of the applicant. 1948, c. 23, s. 16. 
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That is where, we submit, this section falls down in its operation at the 
present time. It seems to be based on one’s making the proof conclusive. But + 
the act says you do not have to prove conclusively with respect to a case in 
favour of the applicant. . 

For example, a man’s enlistment film was lost, or was not available. It 
had been marked as negative approved. But a year or so later, a further 
examination showed a shadow on his lung. This chap remained negative until 
1953 when active t.b. was diagnosed. 

The applicant’s enlistment film could not be produced in order to eliminate 
the presumption that this t.b. was present on enlistment, and the commission 
ruled against the man. They did this repeatedly. They insisted that the words 
“negative approved” meant no active disease. But there was something sus- 
picious there. 

We insisted that “negative approved” could only mean what the words 
said. At our request the commission finally wrote to the doctor who I believe 
had been the chief radiologist for the Canadian Army in the early years of 
the war. They asked him what it meant. He replied that for all intents and 
purposes the term “negative approved” and the word “negative” were 
synonymous. 

The commission was then faced with this letter from the doctor, but they 
still turned down the case. So we went back to them again pointing out the 
ridiculousness of the decision in the light of the statement and they then 
granted the man entitlement. 

In another case we had, the man had a heart condition, and he died in 
peacetime service in the air force of that heart condition. The commission 
ruled against this case, and the widow brought it to us. We referred it to 
three eminent heart specialists, one in Montreal, one in Kingston and one in 
Ottawa. Each of the three specialists in his opinion supported our contention 
that there was a relationship in the symptoms during service, and the death, 
and that the person’s service was a material factor in the cause of death. 

These three opinions were submitted to the commission and without 
benefit of any equally eminent specialists acting on behalf of the commission, 
the commission turned down the claim. 

Then we wrote to the chairman of the commission asking him to have the 
claim reviewed, having regard to the weight of evidence and to section 70. 
He replied that it was a satisfactory decision and that they could not make 
any change. So we submitted it again with the qualifications of the doctors 
being stressed especially, and the commission granted the claim. 

In this case I think the widow and three children lost about sixteen 
months pension. That is what we base all our observations on. The benefit 
of the doubt is not applied in all these cases. 

Mr. CarTER: I agree 100 per cent. 


Mr. Mutcu: With respect to that case, if I may say it, the case did not 
come in as Mr. Thompson cites it, as a result of doubt being created in 
the mind of the commissioners; but on the contrary, it was put in as a re- 
sult of the weight of medical evidence; and in writing that decision, I would 
be very much surprised if section 70 was mentioned. It was granted as of 
the date of the entitlement on the basis of the weight of medical evidence 
Which Mr. Thompson was able to marshal. 

This is not a unique case. He goes out, and in many cases he and his 
associates bring in evidence which rules out these requirements of doubt 
and establishes entitlement on a medical basis. Certainly I would be sur- 
prised if any of my colleagues would give a reverse favourable decision in 
a case, such as he cites by invoking the benefit of the doubt. This was a case 4 


resting on its own merits, based on the medical evidence which the com- 
mission accepted. That is the difference. 
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These cases do not present us with any particular problem. If you get 
evidence in time which is clear cut, then the need to refer to section 70 dis- 
appears, and entitlement is granted on the facts. 

Mr. THompsoNn: With all due respect, I sometimes wonder if Mr. Mutch 
and I are talking about the same subject. Without a doubt the medical evi- 
dence was before the commission, and the three opinions were there when the 
commission dealt with it. 

Mr. MutcH: And they ultimately reviewed them and accepted that 
evidence. 

Mr. THompson: Ultimately. 

Mr. MutTcH: Yes. 

Mr. Rocers: Apparently the onus is on the applicant to put forward his 
defence, his right to assert his claim. 

Mr. STEWART: It is some onus. 

Mr. Rocers: It is just as good as the legal counsel or the counsel 
he gets, and the evidence he is able to bring forth himself. 

Mr. MutcuH: In fairness, to answer your question, there is some respon- 
sibility which devolves on the commission, and which is exercised, to see 
that all the evidence is adduced at the hearing. We have some responsibility 
and we exercise it in assessing the application to see to it that the records 
which are existent in his records are before us at the time of the decision. 

Of course we do rely very largely on the veterans bureau or on the 
bureau over which Mr. Thompson presides. There is no question about — 
that. But I do not want you to think that a man is wholly on his own. There 
is a responsibility which devolves upon us to see to it that, from the sources 
of information which are available to us, he gets whatever he is entitled to. 

Mr. Rocers: I wanted to bring that point out. Thank you very much. 

Mr. Mutcu: You cannot blame it all on a poor advocate, if he gets a 
bad deal. 

The VICE-CHAIRMAN: Have we had a full discussion on paragraph 13? 

Paragraph approved. 

(The chairman of the committee (Mr. Dinsdale) resumed the chair.) 

The CHAIRMAN: Let us move to paragraph 14, “Renewal hearing (new 
conditions)”. Have we any questions or further comments? 

Mr. Monrcomery: There has to be new evidence. You have to have new 
evidence in order to get a case opened. Am I right on that? 

Mr. Mutcu: I suppose you are, technically, but in practice no. It is not 
the practice of the commission, in ruling on these rehearings in the case of 
World War II, to deny a requested rehearing of an application. I do not 
know of any case where they would. I am not saying that somebody might 
not find one, if I said we did not, but I am not aware that it has been our 
policy. 

Mr. Stewart: Is it a straight new application, or does it go back to the 
date of the original application? 

Mr. Murcu: Under the provisions for entitlement in World War II, every 
applicant had an initial hearing based on the documents, the papers, on his 
discharge, or subsequently when he applied. In many cases where there was 
obvious disability at the time of discharge, it was done without reference to 
him. But in the case where he applied, he got an initial hearing. 

If he is displeased with the results, he has the right to come back as 
often as he wishes for a renewal hearing for the condition for which he has 
failed to succeed, and for any other condition which subsequently develops, 
or which he had forgotten, and now wishes to register. That continues until 
he finally decides to go to an appeal board hearing. 
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Mr. MONTGOMERY: Once an appeal board has heard the case, that is final. 

Mr. MutcH: Unless he or his counsel can establish, under section 65 (4) 
that in the decision of the appeal board there was an error, by reason of 
evidence not having been submitted, or otherwise, such as a case where there 
was inadvertent failure to note that there was a statement on the record 
that certain diagnosis did or did not exist. These are the kind of arguments 
that are considered. The chairman will name an appeal board of the com- 
mission to review such a case,—not to review the decision of a previous 
appeal board, but to determine whether or not that original decision should 
be set aside, and the case should be heard de novo. Does that clear it up 
for you? 

Mr. Montcomery: I think that is pretty clear. 


Mr. McInTosH: Might I ask Mr. Mutch if he remembers a case that one 
of the members brought up I think at our last committee meeting. It had 
to do with the establishment of the fact that a disease did exist, and con- 
cerned the diagnosis of the disease in the first place. Do you remember that? 

Mr. MutcuH: No, I am sorry. 

Mr. McIntTosu: The chap was advised by the pension board not to pro- 
ceed to an appeal board because there was another disease. 

Mr. Mutcu: Another condition? 

Mr. McIntosH: Another condition, that is right. 

Mr. Mutcu: That not infrequently happens. I do not remember the 
particular case, but actually this happens frequently. A man may come to 
an appeal. He comes before three of my colleagues on appeal for condition (a). 
In the course of discussion he may say: “that was before I got shot in my 
left knee.” Then the A.B. looks at the file and finds there is no record of 
any gunshot wound. In such a case the chairman of the commission will say: 
I do not think we should proceed with this case; I suggest that counsel with- 
draw the current application and go back to the procedural sections to 
establish the entitlement for this new condition. In our thinking, the pre- 
siding member of the Appeal Board should require that the board have in 
front of it all the rulings or conditions for which the applicant wishes to 
claim before the Appeal Board finalizes his case. That is done frequently. 

Mr. McIntosu: If an applicant has been before an appeal board and has 
been turned down— 

Mr. Mutcu: Or succeeded. 

Mr. McInTOosH: Then he cannot apply without another diseased condition? 


Mr. Mutcu: No, the decision of an appeal board is final save and until 
such time as he can come before us and establish that he has another condition 
of which he was unaware and did not record at the time. A new condition 
almost always results in automatic leave to re-open, if the commission accept 
the fact that he failed to claim for it in good faith in the first instance. It 
is almost automatic. 

The CHarrMan: Is that section agreed to? 

Agreed. 

The CHAIRMAN: Gentlemen, we have reached the hour of five-thirty. 


What is the wish of the committee? We can carry on for a few more minutes, 
if you wish, and see what progress we make. 


Mr. STEWART: Perhaps we can finish it today. 


The CHAIRMAN: All right. We now have section 15, “War veterans 
allowance rates”. Are there any questions? 
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Mr. Rogers: I have a case here, Mr. Chairman, of a complaint. This 
concerns a man who is of the right age, but he has worked eight years for 
the Department of National Defence—he is a civil servant—so he is eligible 
for war veterans allowance at $120 a month. He has a house, which he can 
sell for about $7,000. That is the limit of his capital. He wants to take out 
his superannuation, which would amount to about $1,100—a little less—or $30 
a month. Of course, they object to that. Is that right? 

Mr. GARNEAU (Chairman, War Veterans Allowance Board): You mean 
is it right that the board objects to a man receiving his superannuation? Not 
that I know of. I would like to see that— 

Mr. ROGERS: Do you mean to tell me he can take out this $1,088? 

Mr. GARNEAU: He is entitled to have personal property, if married, up to 
$2,000; then a house worth $8,000. If he becomes normally eligible to war 
veterans allowance, the only thing to be taken into consideration as regards 
personal property is whether he has no more than $2,000, if married. That 
means that if he took his $1,100 superannuation and had, say, only $500 
besides that in the bank, it would leave him perfectly eligible. 

Mr. Rocers: That is the part of his letter that I could not understand. 

Mr. GARNEAU: I would like to see the case. If you wish me to look at it, 
I would be very glad to do so. 

The CHAIRMAN: Are there any further questions on that section? We now 
have section 16, “Ceilings on permissive income”. Are there any questions, 
here, gentlemen? 

Then we proceed to section 17, “Widows allowance (section 30(11) (b) 
War Veterans Allowance Act’). Are there any questions in regard to section 
17, or can we pass on to the next item? 

Mr. BEECH: I am not quite clear on the intention of this, Mr. Chairman. 
If the man was eligible, is not the widow automatically eligible? Do they have 
to make application? 

Mr. STEwarT: This does not necessarily mean his widow. 

Mr. GARNEAU: This covers the case of an unmarried veteran who is living 
in a common law relationship with a woman, but who has not made applica- 
tion to have that woman recognized as his wife under the act. 

Mr. WEICHEL: After the veteran who is in receipt of war veterans allow- 
ance dies, can she receive payments up to a year? 

Mr. GarnEAU: A woman duly recognized under section 30(11) (b)? 


Mr. WEICHEL: Yes. 

Mr. GarRNEAU: She would be treated the same as any other widow and 
would be entitled to receive the one year marriage rates like any other widow, 
if financial conditions permit it. 

Mr. WEICHEL: Would she be cut off in a year’s time? 

Mr. GarneEAu: Yes, normally. It is a tiding-over allowance given to the 
widow: in other words, the continuation of the rate her husband was receiving 
asa periad man for one year in order to tide her over the readjustment period. 
If she became eligible in her own right as a widow after that period, that is 
after she attained the age of 55 years or over, Or Was SO disabled as to render 
her entitled, she could come under the widows allowance, like everyone else. 

The CHAIRMAN: Are there any further questions in connection with section 
17; if not, I will declare it carried and we will proceed to section 18. Section 


18 covers the merchant navy. 
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Mr. CARTER: I would like to confirm that what is set out here in this section 
of the Legion’s brief is from my own personal knowledge of merchant navy 
veterans in my own riding who are casualties and unable to earn a living. 
They are casualties because of their service in the merchant navy. I think 
they are just as much entitled to some consideration for themselves and their 
families as any other category of service personnel. A real hardship is being 
worked on many veterans in the merchant navy who are suffering today and 
unable to support themselves because of their war service. 


Mr. Rocers: I quite agree with you. 


Mr. THompson: Mr. Chairman, in this regard again there seems to be a 
misunderstanding, possibly on our part. But the minister in commenting on 
our brief says this matter was fully dealt with by the Standing Committee on 
Veterans Affairs at the last session of parliament. He said the committee did 
not consider this proposal was justified and no amendments were contemplated. 
We were not aware that this proposal of ours was ever before your committee. 
We certainly did not place it before you. The whole question of the merchant 
navy was brought before you by the merchant navy representative, but there 
is a difference between what they propose and what we ask. They asked 
for all the benefits that were available. In our brief we asked that war veterans 
allowance be made available. We referred to the fact that we accepted there 
was a differential in pay, but if you look at the re-establishment credits and 
war service gratuities and weigh this against the other, there would be 
justification for those veterans receiving war veterans allowances which would 
provide for them when they get along in years or suffer ill health. The work 
that these people were doing during wartime was certainly recognized at that 
time. They were held to be very valuable to the cause. A recognition of that 
was made when, I believe, an order in council, which was quoted by the then 
Minister of Transport, said: 

The merchant marine, on which our seaborne commerce depends, 
is under present considerations virtually an arm of our fighting services, 
and the provision of merchant seamen, their training, care and protection 
is essential to the proper conduct of the war, and vitally necessary to 
the keeping open of the sealanes on which the successful outcome of the 
present conflict so largely depends. 


We also mention the T-124 service people who were signed on by special 
agreement. We have an illustration of the type of service these men rendered. 
It is from a pension commission decision. I would like to quote a few lines of 
this: 

His service included action at Gibraltar, Naples, Southern France, 
Bizerta, Toulon, and Marseilles and while aboard H.M.R.T. Athlete 
from July 10, 1944 to January 20, 1945 his ship took part in the assault 


landings in the south of France, being employed in towing of assault 
ships and craft off the beaches. 


In our opinion these persons in the merchant marine and these T-124 people 
are worthy of consideration under the act. 


Mr. CarTER: I would like to make this observation, Mr. Chairman. In 
the last war, in my province, the casualties in the merchant navy were greater 
than those in the army, navy and air force combined. There are many widows 
and their families who have suffered untold hardship because their breadwinner 
paid the supreme sacrifice in the war and their country never accepted any 
responsibilty for them. I think that is something which should have been 
corrected a long time ago and I think we should, even at this date, take whatever 
steps are necessary to correct it as soon as possible. 


The CHAIRMAN: We are at section 19, treatment services, D.V.A. hospital 
facilities in Newfoundland. 


a 
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Mr. Carter: I understand there is an allocation for this in the estimates. 
Mr. LALONDE: The minister advised the Legion of this in his reply. 
Mr. Carter: Is this a new allocation or one carried over from last year? 


Dr. J. N. CRawrorpD (Director General, Treatment Services, Department of 
Veterans Affairs): There is some of this in the 1959-60 estimates. 


Mr. CARTER: Has Dr. Crawford received any correspondence from any 
branch of the Legion saying they are not satisfied with the arrangement? 


Dr. CRAwForD: No; on the contrary. I have had a letter from the New- 
foundland branch of the Legion expressing satisfaction and recommending 
we enlarge the proposal to some extent. However, in the main they expressed 
very great satisfaction with the plan which has been discussed with them. 

The CHAIRMAN: Are there any further questions? 20. Increase in adjusted 
income—section 13, treatment regulations. 


Dr. CRAWFoRD: Here I might say there are two recommendations; one to 
raise the floor from $1,080 to $1,200. We have picked on the figure of $1,080 
because this is the measure of indigency for war veterans allowance, and we 
felt we had to try to be consistent with ourselves in measuring this factor. 
If, as has been suggested, the floor for the war veterans allowance goes up, I 
think I can assure this committee that our floor will automatically go up in 
proportion. 

As to the other recommendation, raising the ceiling from $2,500 to $3,000, 
it is not in our view an unreasonable recommendation. The level of $2,500 
was established in 1954, and was then tied roughly to the national average of 
annual earnings. So if this was a fair figure in 1954, it probably is not fair at 
the present time. However, the fact of the hospital plan has made section 13 
much less important than it was previously, and quite frankly we have been 
waiting to see the effect of this plan before we made any recommendation for 
an increase in that ceiling. 

The CHAIRMAN: Are there any further questions? Section 20 agreed to. 

Thank you, Dr. Crawford, that was very brief and to the point. 

Now we move to section 21, ‘Civil service maintenance of preference’’. 

Mr. STEWART: Agreed. 

The CHAIRMAN: Everyone is agreed on section 21. 

Mr. CarTER: I think that the veterans preference means different things 
for different people. I think somewhere it should be set forth for everybody 
to know just what the veterans preference means or was intended to mean, 
because I have had a lot of correspondence and a lot of discussion about the 
~ veterans preference and it turned out that it does not mean what I thought it 
meant. It means different things to different people. 

The CHAIRMAN: I think there is a fairly specific formula for the operation 
of the veterans preference.-Is there someone here who can explain it? 

Mr. Lucien LALONDE (Deputy Minister of Veterans Affair): I shall attempt 
to explain it. The veterans preference is applicable to initial entry into the 
civil service, but once a veteran has become a civil servant, the veterans 
preference is not applicable any more. 

If he applies in a competition to enter the civil service and he qualifies 
for the position for which he applies, he may enjoy three levels of preference: 
one, if he is a pensioner, he enjoys first priority; two, if he has overseas 
service, he has less priority than a pensioner but more priority than a veteran 
without overseas service; and three, the third priority is based on service 
anywhere. 

Mr. Montcomery: Service in Canada? 

Mr. LALONDE: Yes. 
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Mr. CARTER: Is it not based on an interpretation of what a veteran is? 

Mr. LALonpE: No. It is based on the definition of veteran as a man 
who served in the armed forces. 

Mr. CarTEeR: But if he did not serve overseas, he is not regarded as 
a veteran. 


Mr. LALONDE: Yes, but he does not get the B preference, 


Mr. CARTER: In some cases he gets nothing. If he did not serve overseas, 
he is not regarded as a veteran at all, and he does not get any preference 
whatever. He is just regarded as a civilian. That is the way it operates 
in some districts. 

Mr. LALONDE: I will check that. 


Mr. WEICHEL: Suppose we have five applications. Four of them were 
from civilians while the fifth was from a chap who served in Canada. The 
fifth man would have the preference, would he not? 

The CHAIRMAN: That is just the point we are going to clarify. 

Mr. LALONDE: You are right. Mr. Parliament tells me that the word 
veteran is defined in the Civil Service Act, and it is based on a man’s being 
a recipient of a disability pension or having served overseas. Those are 
the A and B preferences. 


Mr. CarTER: The fact that he served in the army does not make him a 
veteran, 


Mr. LALONDE: Not as far as the preference is concerned. 


Mr. WEICHEL: The third chap served in Canada. He would get a pref- 
erence over the other four civilians, if there were just the five applicants, 


Mr. Stewart: Not under that ruling. He is not a veteran. 


Mr. LALoNDE: I was right the first time. There are A, B, and C preferences. 
A is the pensioner who first gets it. He is at the top of the list. Then 
the veteran with overseas service; if there are no pensioners, a veteran 
who is qualified will go to the top of the list if he has overseas service. 
If there are no pensioners and no veterans with overseas service, then the 


veteran with service in Canada who is qualified will be placed above civilian 
applicants. 


Mr. CarTEeR: That does not operate in all cases. Can you tell me this: 
what are the mechanics of allocating this preference? I understand when 
there are a number of applicants for a civil service position, the veteran is 
given a bonus number of points to start with. 


Mr. LALONDE: No, not in Canada. That is the system in the United States, 
but not in Canada. He has to be qualified; he has to have so many points 
to qualify him for the position. I believe it is 70 per cent of the total 
points; and if he has more than 70 per cent of the total points, then he gets 
one of the three preferences to which I referred. 


Mr. CarTER: That is practically the same thing in theory as if you 


were giving him a bonus of 30 points, because he qualifies up to 70 points, ; 
the same as the other fellow who has 100. 


Mr, LALONDE: No, it is more than a point bonus, because if he had a 
5 per cent point bonus, for instance, and he qualified with a mark of 72, and 
a civilian qualified with a mark of 85, his i 
him below the civilian applicant. In our 
The number of qualifying points given to 
with the veteran is not a factor. As long 
marks, he automatically goes to the top 
priorities I have mentioned. 

Mr. WEICHEL: If he has the same 
both have 80 marks, as a disabled ve 
other applicant? 


case it is an absolute preference. 
a civilian applicant as compared 
as the veteran has the qualifying 
of the list on one of the three 


qualifications as the other man, and they 
teran, he would get preference over the 
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Mr. LALoNDE: Assuming the two applicants are both veterans and they 
both get 80 marks, and one has a disability pension and the other overseas 
service, the veteran with a disability pension is automatically the successful 
applicant. 

Mr. CARTER: We are not concerned with that so much, but we are concerned 
with the case where there is a civilian and a veteran involved. 

Mr. LALONDE: The same would apply as between a veteran and a civilian. 
If they both have 80 points, one is a civilian and the other is a veteran, the 
veteran is automatically the successful candidate. 

Mr. CarTER: He gets no preference unless he can support it with his 
qualifications? He gets no preference unless his qualifications are equal to 
those of the civilian? 

Mr. LALONDE: No. 

Mr. CARTER: You said if they both had 70 points the veteran would get 
the preference. Suppose the veteran has 65 and the civilian 70? 

Mr. LALONDE: If he has 65 points, he has not qualified for the position 
which he is seeking. 

Mr. KENNEDY: I think that should be cleared up. In some places that is 
not being practised; the veteran in Canada does not always have any more 
right than a civilian. 

Mr. MacEwan: As I understand it, in the case of an active service veteran 
with overseas service, and a civilian, as long as the veteran makes the 70 
per cent which has been referred to by the deputy minister, the civilian could 
make 100 per cent on the same examination and the veteran would still get 
the preference. 

Some hon. MEMBERS: That is right. 

Mr. CARTER: He has got to make at least 70? If he does not make 70 
points, he is out altogether? 

Mr. MAcEWAN: Yes. 

Mr. CARTER: I have sat in as Legion representative on some of these 
selection boards, and they have not operated in exactly the way the deputy 
minister has described. 

The CHAIRMAN: On that point, the Civil Service Act has some very definite 
specifications for the operation of the veterans pension, and they are found 
in section 28. I do not know whether we should have it placed on the record 
or not, but it is quite clearly stated in section 28 of the Civil Service Act. 

Mr. Carter: I think the committee should know, too, that there are some 
instances in which the veterans preference is qualified by departmental 
regulations. 

For example, an appointment to a post office can only be given to a 
person who is a patron of that post office. A civilian who applies there will 
get preference over a veteran who lives a couple of miles outside the community. 
Even though the veteran may be qualified and even though he may be in the 
service of the post office and serving in another post office, he cannot exercise 
his veteran preference, because he is governed by a regulation which says 
that the appointment must be given to a person who is a patron of the particular 


post office. 
Mr. WeEIcHEL: Of course, that comes under the post office regulations. 


The CHAIRMAN: On that point, Mr. Carter, would it be true that the 
veteran in the preferred area would get the preference? 

Mr. Carter: I would think so, Mr. Chairman. But there would be vet- 
erans who would be just as entitled to it. I mean, it is just an arbitrary regu- 
lation which does not make much sense, In my opinion. 
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Mr. WEICHEL: In the semi-staff office the appointment is from that area 
or locality. He has the opportunity to receive the appointment in the staff 
office. A man from Toronto can get an office in Kitchener, as long as he 
has the qualifications. 

Mr. McINTOSH: What is the local ruling on that? If one act is opposite 
to the other act, which one takes precedence? 

Mr, STEWART: A special act overrides a general act. 

Mr. McINtTosH: The argument that there is not a veterans preference 
is not so in all cases. 

The CHAIRMAN: Gentlemen, before we adjourn, we have some decisions 
to make. It does not appear that we have completed our discussions on this 
point, judging by the nature of the discussion that has been taking place. 
What is your wish in regard to completing the discussion of the Legion brief? 

Mr. CLtancy: When is it convenient? 

Mr. SPEAKMAN: When is it convenient for the Legion? 

The CHAIRMAN: Would you like to follow the policy of hearing represen- 
tations on Monday afternoon? 

Mr. CLtancy: The Veterans Land Act is coming up next time. 

Mr. WEICHEL: Could you not meet tonight? 

The CHAIRMAN: That is rather difficult; and also from the standpoint 
of the reporting staff. 

Mr. WINKLER: Could we leave it to the steering committee and follow 
their recommendations, as in the past? 

The CHAIRMAN: That means next Thursday we shall continue with the 
estimates. We have the Veterans Land Act before us. So it would appear 
that perhaps next Monday would be the time, depending on the advice of 
the steering committee, when we could complete the discussion of the brief. 

Mr. STEWART: What was the time? 

The CHAIRMAN: Thursday morning at 11 a.m. and Monday afternoon at 
3.30 p.m. 

—The committee adjourned. 
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EVIDENCE 


THURSDAY, April 16, 1959 
JSUROKO) isan 


The VICE-CHAIRMAN (Mr. Montgomery): Will you come to order now. 
We have a quorum. We have quite a number of items here and we would like 
to make as much progress as possible. This morning we are on estimates, and 
we will start with item 466. 


SOLDIER SETTLEMENT AND VETERANS’ LAND ACT 


466. Administration of Veterans’ Land Act: Soldier Settlement and British 
BREA Y ee SOMLOMENE ge or vs vt eh emia tons tere ses sa Wr ee, ode Ones wa $5,152,331 


Mr. McINTOsH: What is the page? 

The VICE-CHAIRMAN: Page 82, and you will find the details on page 565. 

I am going to introduce to you this morning Mr. Rutherford, who is head 
of the Veterans’ Land Act and of the Soldiers Settlement and, as he requires, 
he will introduce to you any officials who will be called upon. So without any 
further remarks, Mr. Rutherford. 

Mr. T. J. RUTHERFORD (Director of Veterans’ Land Act): Mr. Chairman 
and gentlemen, it is a real pleasure to be here again to answer for the Veterans’ 
Land Act. I hope we will be able to give you any information that you want. 
I brought with me three of my division heads—Mr. McCracken, who is head 
of the administration division; Mr. Griffith, who is head of construction; and 
Mr. Strojich, who is head of the property division. 

Most of you were here last year and you will remember I gave quite a 
lengthy talk on our activities, our policy and our organization. I do not think 
there is any need to do this again so soon. 

I am going to confine myself to a few details as background for the 
estimates, and I will give you a few highlights of statistics. I will also give 
you a few of the major projects of this year. I will not be more than four or 
five minutes. 

These, gentlemen, are the statistics which I think you should have in your 
mind in dealing with the estimates. The veterans settled to date, 76,875: the 
conditional grants earned—that is those who have been there for ten years or 
more and have been granted a conditional grant—25,112. Those who have 
fully repaid and taken title, 15,519; veteran to veteran sales, 3,919; quit claim 
deeds given, 2,024; changed to civilian purchaser, 1,160; vacated dominion 
and provincial lands, 631; rescinded for non-compliance with their contracts, 
182. That is a total of 23,435, which leaves a total of 53,440 accounts on our 
books. 

The heaviest settlement year was 1946-47, when we settled 20,542 people. 
Last fiscal year, 1957-58, we settled 2,132 and gave titles and other termina- 
tions to 4,894. Our estimate of future settlement—and this is just an estimate 
—is 9,100. : 

Expenditures made for land, permanent improvements to land, and for 
stock and equipment for veterans, $382,094,000; conditional grants and stock 
and equipment earned, $41,044,000; collected from inception, $113,097,000; 
total falling due since inception, eas er collected in excess of due, 

° d during 1958, $21,086,000. ; 
$5,3 ea cans Rus sis year and under two years, $126,000; due and owing 
over two years and under three years, $28,000; due and owing over three years, 
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pleted, 23,232. Construction schools held since inception, 699. These were 
commenced back in 1950. Total enrolment of construction schools, 19,000; 
number of schools held in the winter of 1958-59, 77; enrolment for last winter, 
1,587. 

Percentage of veteran contractors since inception, 69 per cent. A percentage 
of these houses were built by veterans acting as their own contractors, and 
since inception the figure is 69 per cent. Last year the figure was 91 per cent. 
The number of staff in 1947 was 1,704; in 1959 it is 952. 

Gentlemen, I will give you a few of the highlights of last year’s projects 
to bring you up to date. On-the-job staff training, to which we have always 
given a very high priority, was very much to the fore again this past year, 
with special emphasis on the completion of our appraisal qualifications. Of the 
277 of our staff who, in 1957, studied for and passed the part I examinations 
set by the Appraisal Institute of Canada, 252 passed the part II examination in 
1958. A goodly number of these are now fully accredited and are entitled to 
use the designation A.A.C.I., accredited appraisers, Canadian institute. The 


have over 250, or just about half of all the accredited appraisers in Canada. 
And the institute has been in existence for some 20 years. 

During the past 12 months, in addition to our own appraisal work, we 
have done appraisals for seven other departments of government, including 348 
for the succession duties branch. Some of these were quite large and included 
industrial and commercial properties, as well as farms and homes. One of our 
recent appraisals for the Department of Citizenship and Immigration was used 
as the basis for a sale that was very close to $6 million. 

This professional training, which has done much to improve the techniques 
of our men who have to make appraisals or make decisions based on information 
contained in appraisals—has been taken by our staff at their own expense and 
largely in their own time. The examination fees alone cost them $350. lie 
institute membership is $15 annually; and with the exception of one book which 
we bought recently for them, they bought their own books. The minimum cost 
of books is about $14, and some have appraisal libraries that cost as much as 
$60 or $70. 

In our 1958-59 training program we are emphasizing the screening and 
pre-loan counselling of applicants for farm credit. These things are vital to 
any successful farm credit scheme. Our purpose in this is to assure that 
government-sponsored credit is used to exploit success and never to reinforce 
failure. There is no advantage in the latter since it will only postpone the day 
when a man must give up an enterprise for which he is not suited, or which, 
in itself, lacks the elements necessary to its success. 

Our credit advisors must also be able to judge whether the loan requested 
will make possible the assembly of a farm unit which will afford the farmer and — 
his family a good living and at the same time maintain and pay for itself. | 

Those of our field supervisors who are qualified in the areas of pre-loan ; 
counselling, appraisal, modern farm organization, and farm management, and 


“resident credit advisors” as we believe that this nomenclature is much more 
indicative of the type of service they are rendering. 

Men with these special qualifications are essential in the successful admin- 
istration of farm credit. Such men are hard to come by and, with mor 
emphasis on supervised farm credit, will be in very considerable demand. 
As evidence of this, one of the provinces which recently hired a_ senio1 
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member of our staff to head up their new farm credit branch is now offering 

our credit advisors one-third more money for the same work than we are 
able to pay them. Some of our men are going. We cannot afford to lose them 
at this time, but, under these circumstances, we cannot ask them to stay. 
To have to let such men go because we cannot pay them what their services 
are worth in the open market seems like “killing the goose that lays the 
golden egg”, as they are the men responsible for V.L.A.’s settlement and 
collection record. 

Over 600 production-line farming meetings were held throughout the 
country during the past fall and winter. These meetings are designed to 
interest our farmers in applying cost reducing production-line principles to 
the organization and operation of their farm enterprises. This is in order 
that they may better compete with the cost-price squeeze which, since 1952, 
has been draining most of the profit out of the agricultural industry. 

A great deal of staff training material on the subject of “production-line 
farming” has been prepared and distributed to our field staff during the 
past ten years. This material has now been consolidated into a looseleaf 
handbook, which is kept up to date by inserting additions and amendments 
from time to time. Extra copies of this handbook have been made up as time 
permits and distributed to V.L.A. farmers, with the result that about 20 
per cent of our farmers now have them. 

The hundreds of letters which have been received from these farmers 
telling of the uses to which they have put the information contained in the 
handbook, indicate the importance of getting one in the hands of every one 
of our full-time farmers as soon as possible. This we hope to do this year. 

With the help of this handbook, a farmer is in a position to develop his 
own production-line farm plan and have a draft ready to discuss with his 
credit advisor when he goes to see him. This, from a psychological point 
of view, is a much better approach than to have the credit advisor prepare 
a plan for him. 

Farmers like to get all the planning help we have time to give them, 
but the plan itself must be their own as they are the people who have to 
make it work. However, it is the responsibility of our credit advisors to 
assure that government-sponsored credit is not used to put a poorly conceived 
plan into effect. This must be done through careful guidance, not by pushing 
the farmer into something he does not want. There is no time when farmers 
are so receptive to guidance as when they come to us to discuss the possibility 
of obtaining additional credit. That is the time when credit advisors can 
do their most effective work, and full advantage must be taken of it. 

During the year we completed our survey of progress and future credit 
requirements which was started in 1957. The information obtained from 
this survey is most interesting and informative, but would be more appro- 
priately discussed when our amendments are before you. 

During the year, we also finished and issued a complete set of procedure 
manuals. This was a cooperative effort by head office and the districts. The use 
of these manuals has already resulted in a very large increase in the number 
of “one-shot” submissions and reports, which has done much to expedite and 
cut down work. These manuals are also very useful when breaking in new. 
staff, and as a guide to staff members when pinch-hitting for one another 
on work with which they are not familiar. 

These. Mr. Chairman, are the project highlights of the past year. There 

“tnticti i i i hich everyone has had a part, and of 
are two statistical highlights in w ry 
which both our staff and our settlers can be justly proud: 
(1) Out of 76,000 settled, only 182 have had to be put off their prop- 


erties for any reason; 
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(2) Although we are collecting over $20 million each year, under $12,000 
remains due and owing over three years. 


Thank you, Mr. Chairman and gentlemen. 
The VicE-CHAIRMAN: Thank you, Mr. Rutherford. 


Mr. SPEAKMAN: I would like to ask the director a question since this 
assistance available to veterans has now been increased. I have received 
a complaint to the effect that a settler who by his industry and hard work 
and perhaps careful management has paid out his original loan, is now not 
eligible for this increased assistance. I would like to know if this is a regulatory 
matter or is it a matter of legislation? 


Mr. RUTHERFORD: That is a matter of legislation. 

Mr. SPEAKMAN: It is in the legislation? 

Mr, RUTHERFORD: It is in part 3 of the act. He must have a contract with 
the director before he can get this additional assistance. 

Mr. SPEAKMAN: I wanted to have, this clarified, because I think it is 
something we should change. I do not think we should bar a man who by 
industry and hard work has completed his contract and obtained title from 
obtaining this additional assistance. 

Mr. RUTHERFORD: Some of the farmers, particularly in the west, are hold- 
ing back a dollar in order to preserve their rights. A great many more have 
paid us up and gone to the Canadian farm loan board for assistance. They can 
get $15,000 at the present time. 

Mr. BENIDICKSON: But they do not provide supervisory services? 

Mr, RUTHERFORD: No. 


Mr. SPEAKMAN: And they are much more rigid in regard to the regulations 
and requirements for a loan. 


Mr. RUTHERFORD: We are pretty tough ourselves, you know. 


Mr. SPEAKMAN: I know, but they are able to discuss their difficulties with 
the supervisory services. 

Mr. RUTHERFORD: Well, we do try to give every case full consideration; 
and if we do not approve the loan, we can usually persuade the veteran it 
would not be in his interest to get one. 

The VickE-CHAIRMAN: Gentlemen, you are on item 466, administration. 


Mr. McINTosH: I have two questions to ask in regard to the director’s 
remarks. 


The VicE-CHAIRMAN: Proceed, Mr. McIntosh. 


Mr. McINTOSH: You said you had an excess undue payment of $5 million; 
is that prepayment? 


Mr. RUTHERFORD: Yes, on land. $1,200,000 of that is accounted for by 
crop share payments. 


Mr. McIntTosH: In regard to the number you gave for quit claim deeds, 
was that $2,004 or 2,004 quit claim deeds? 

Mr, RUTHERFORD: 2,004 quit claim deeds. Actually, it is 2,024. By the 
way, we have copies of these statistics and will pass them around. Now, 
these are not all people who have gone off the farm because they were not 
succeeding. There were certain administrative purposes for which a quit 
claim deed was used, it was used for transferring property. For instance, 
they would give us a quit claim deed so we could sell the property to the wife. 

Mr. McIntTosH: I was just wondering if we could have your view as to 
what a quit claim deed is? 
ial Mr. RUTHERFORD: I think it is set out here. I would say that the ma- 
jority of them were given to people who were not going to succeed and 
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who were persuaded that they should be doing something else. When I say 
there were only 182 put off the farm, those are the only ones we had forcibly 
to evict. Sometimes when a fellow is not getting along very well, we suggest 
a quit claim and we believe we are doing him a service. If he thinks he 
has a bad proposition and things are going wrong, we sometimes persuade 
him he would be better off in something else; and we will help him to get 
into something else. 

Mr. McINTOSH: You are showing only 182 out of 2,024 that you had to 
put off? 

Mr. RUTHERFORD: Yes. 

Mr. McIntosH: How many have you asked to go? 

Mr. RUTHERFORD: In regard to quit claim deeds, 182 out of 76,000. 

Mr. McIntosH: How many others have you requested to give you a 
quit claim deed? 

Mr. RUTHERFORD: I have not that figure with me. Out of that figure of 
2,024 there probably would be 1,600 whom we persuaded would be better 
off to leave the farm. It is still a small percentage of 76,000. 

Mr. ORMISTON: How many veterans were involved in these arrears you 
mentioned, either percentagewise or in actual figures? 

Mr. RuTHERFORD: It is a very small amount. Those who owe over $200 
are less than one per cent. 

Mr. HERRIDGE: I think a good many members of this committee con- 
sider this idea of supervised farm credit an imaginative thing, something 
new. It holds great possibilities for extension to young Canadians who are not 
veterans and wish to farm. Would you give the committee some idea of how 
this supervised farm credit will generally apply throughout Canada and how 
you get a coordinated approach to the assessment of a certain situation and 
the coordination of assessments in regard to land, property, livestock and 
all that sort of thing. Can you give us a general idea how you are able to 
get this national approach to the problem? 

The VicE-CHaIRMAN: Is it not true, Mr. Rutherford, that you will have 
to go through all this again when the bill is under consideration? 

Mr. RUTHERFORD: Yes, I think so. However, I will give you a short answer 
to your question now. I think it is staff training. The important people in 
our organization are the people on the ground. We have 230 resident credit 
advisors and we spend most of our time looking after the training of these 
people. If you can build up an esprit de corps among your staff and get your 
field staff as well as the people in Ottawa, well trained, you will not have any 
trouble. It is training of the field staff that is important. 

Mr. SPEAKMAN: I would like to ask the director how many soldier settle- 
ment accounts still remain unpaid? 

Mr. RUTHERFORD: There are nineteen, but there are reasons for each one 
of them. 

Mr. Speakman: Is this in all of Canada? 

Mr. RuTHERFORD: There are six who are not eligible for any adjustment, 
and I can go into the reasons if you wish. There are four who wish to pay 
their indebtedness in full; they will not take an adjustment. There are eight 
eligible contract holders who did not qualify under the provisions; their pres- 
ent situation does not warrant it. There is one eligible for reductions but, 
for personal reasons, has made no offer. This does not require any special 
staff. They go through the mill with everyone else. 

; Mr. Macponatp (Kings): In regard to administration, it seems in our 
area there was a slight contraction in your staff. Has there been any over- 
: all increase or decrease in the number of staff? 
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Mr. RUTHERFORD: There has been a decrease over the years. I gave you 
the figure of 1,704 in 1947-48 and it is down to 900 odd at the present time. — 
I think there was a reduction of 25 or 30 this year. You cannot reduce in | 
the same ratio as your work falls off, because V.L.A. is very widely dis- 
tributed. You cannot thin out your field staff and do a good job. We try to 
thin it out at other levels, although we have reduced our field staff slightly. 

Mr. MAcDONALD (Kings): There has been a reduction then? 

Mr. RUTHERFORD: Yes, a reduction of 27 this year. 

Mr. Macponatp (Kings): The additional work involved under part 3 has 
not kept your staff up to normal? 

Mr. RUTHERFORD: No. I think the new amendments may; but I cannot speak 
as to that. 


Mr. PucH: How are quit claim deeds obtained? Are they obtained as a 
result of a court order through a veterans court, or how? 

Mr. RUTHERFORD: No, sir, they give us a quit claim deed. They come in 
and say they would like to leave the‘g property and would like us to sell it 
for them. They probably have to leave in a hurry to go some other place to 
work; and they give a quit claim deed. We manage the sale and give them 
the balance over and above what is owing. 

Mr. PuGH: Has anything been forced through in court actions? 

Mr. RUTHERFORD: No, there is a quit claim deed given. 

Mr. Pucu: Apart from the quit-claim deed, has there been any action 
taken which would involve a veteran’s land being taken away from him through 
a court order? 

Mr. RUTHERFORD: I do not recall one, no. There is provision for fore- { 
closure, in getting a man off who wants to remain. His case is taken before — 
the provincial advisory board which consists of a judge of the county court, a 
representative of the Legion, and the district superintendent. They decide 
whether the director shall be permitted to issue a 30-day notice and put the 
man off his property. That has only taken place 182 times since inception. 

Mr. Pucu: Those are actually pre-foreclosures? 

Mr. RUTHERFORD: That is right. 


Mr. BENIDICKSON: As of a certain date, whether it be December 31 or an- 
other convenient date, could the director give us the relationship to the annual 
expenditures roughly of $5 million with respect to the estimate of interest and 
receipts due on the current outstanding indebtedness, assuming that there 
were not underpayments or pre-payments or overpayments. 

Mr. RUTHERFORD: I think we could, but I could not give you that figure 
right away. 

Mr. BENIDICKSON: I meant as of a certain date, say December 31, how 
much was outstanding? ‘You say there are so many contracts, 53,400, on the 
investment account on the books: how much was there in dollars outstanding 
at that time? ; 

Mr. RUTHERFORD: There has been $41 million written off for grants; $113 
million has been collected and there is $200 million outstanding right now. 
Interest is a little better than three and one half per cent due to accounts in 
part three. But if you take it at three and one half per cent on $200 million 
outstanding, you would have about $7 million. 

Mr. BENIDIcCKsonN: And your expenditures are about $5 million? 

Mr. RUTHERFORD: That is right. 


Mr. HERRIDGE: You mentioned a group of advisors who in some cases 
were leaving you because of the salary rate being paid. Could you tell u 
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Y esent salaries paid? What salaries are being offered these advisors in 
> other positions? I think that is most unfortunate. 

_ Mr. RUTHERFORD: I have it here somewhere if I can only put my hand on 
‘it. Here we are: the province of Manitoba is paying their agriculturalists from 
_ $5,760 to $7,320. Our equivalent people are getting from $4,710 to $5,310. 
es That is almost the same as Alberta and Saskatchewan. Saskatchewan pays 
& from. $5,952 to $7,140 as against our $4,710 to $5,310. Alberta, ranges from 
ae - $5,700 to $7,140 as against our $4,710 to $5,310. 

Mr. HERRIDGE: What academic qualifications are required for credit 


; advisors? 

- _.Mr. RUTHERFORD: We have a preference for agricultural graduates, but 
= it is mandatory. We find that we need men who have had wide experience 
including business experience, and who have been successful farmers for at 


least ten years. We have quite a percentage of graduates, but can find 
- no difference between graduates and non-graduates based on the results 
- obtained. To get the right man with the right background is the main thing. 

Mr. BEECH: I want to say what a marvellous job the branch has done in 
connection with this part two. I wonder if the interest is still being maintained? 
You had 1,587 enrolments. What percentage of these people would come 
through? What has the record been? 

Mr. RUTHERFORD: Of the 1,587 enrolments—I gave you the tables here 
because it would take too long to read them—out of 24,192 houses which have 
been commenced, 2,157 are under part two, and that has all been since 1954. 

_ There were only a very few in 1954, and in 1955. 

Mr. BEECH: So of the 1,587 enrolments which you say you had in 1958-59 
what percentage of those people have made final application and have been 
accepted? | 

Mr. RUTHERFORD: About one-half. We collect a certain amount of money 

from these people. They pay a different amount at different schools, and 
we give this back to them once they have signed the contract. So the people 
who do not build, while they get the benefit of very cheap tuition, pay a 
little for it. They pay for the cost of the material used. 

Mr. BEEcuH: Is interest still being maintained in this particular section? 

Mr. RUTHERFORD: Yes. 

Mr. BrEcu: Are you still acquiring land for this purpose? 

Mr. RUTHERFORD: Yes, we are. 

Mr. Tuomas: I notice that 631 farms were vacated on dominion and 
provincial land. Could the director give us any idea where these were located 
and the reason why they were failures? « 
in Mr. RUTHERFORD: The majority of them were “early on’; many of these 
people took the bush off and left. 

. Mr. THomaAs: They were homesteaders? 

Mr. RuTHERFORD: Yes, homesteaders pretty much. Most were in the 
_ provinces of Quebec and Alberta. This was something over which V.L.A. 
‘did not have a great deal of control. At the present time we have two projects, 
‘one of which is in Alberta and one at Carrot River, Saskatchewan. The 
_ provinces are cooperating well in helping to keep these people on. 


Mr. Tuomas: Were additional grants provided? 

Mr. RuTHERFORD: We gave them a grant of $2,320 which was the maximum 
conditional grant for a veteran settled under our act. They earn that in 
ten years. 

om Mr. THomas: How were these provisional grants given? 
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Mr. RUTHERFORD: We either effected permanent improvements on the 
property which was still owned by the province, or we purchased livestock 
and equipment. It could be used for either purpose. 

Mr. ORMISTON: In the Carrot River scheme they could not find purchasers 
for the land which was left. 

Mr. RUTHERFORD: The province takes it back. They pay us, for any 
improvements we put on it, that is, if the veterans turn it back within ten years. 
After that the veteran gets paid for it. But if there are improvements, when 
they sell the property they give the veteran so much. They are paid for what 
they invested at its present value. 

Mr. HERRIDGE: What is the relationship of your credit advisors in connec- 
tion with the province and the federal Department of Agriculture? Is there 
some cooperation there? 


Mr. RUTHERFORD: I would say there is absolute co-operation, and it is 
important that there should be. When meetings are held it is very seldom 
that the agricultural representative is,not invited to come and take an active 
part. We suggest the part that they should take because we feel that the job 
of the credit advisor is one of pre-loan counselling. If the payments are met, 
and the farmer is considered capable, we encourage him to use the provincial 
facilities. 

Everything is coming along nicely. There were a few hitches early on, 
but there is good co-operation now with every province. 


The VicE-CHAIRMAN: Are there any other questions under item 466? 
Item agreed to. 


467. Upkeep of property, Veterans’ Land Act, including engineering and 
other investigational planning expenses that do not add tangible value to real 
property; taxes, insurance and maintenance of pubhesutilities 3.0) ese ee $ 55,900 


Item 467 agreed to. 


468. Grants to veterans settled on Provincial Lands in accordance with agree- 
ments with Provincial Governments under section 38 of the Veterans’ Land 
Act and grants to veterans settled on Dominion Lands, in accordance with an 
agreement with the Minister of Northern Affairs and National Resources under 
section 38 of the Veterans’ Land Act ........................ Fy = ee me eS $ 190,000 


Mr. MAcponaup (Kings): I wonder if Brigadier Rutherford would explain 


about provincial land grants. Are there any veterans settled under that 
section? 


Mr. RUTHERFORD: I do not think we have an agreement with Prince Edward 
Island. 


Mr. MAcDONALD (Kings): Can you roughly explain what type of settlement 
that covers under provincial land? 


Mr. RUTHERFORD: That was what we were talking about. When the 
province settles a veteran on provincial land, we may give him a grant equi- 
valent to what we give to a man under section nine. This is earned in ten 


years under almost the same conditions, provided he stays on that provincial 
land. 


Mr. THOMAS: Could the director give us an idea of whether that particular 
type of settlement on provincial or dominion land was successful and if suc- 
cessfully effected, if it improved the property? 


Mr. RUTHERFORD: Let me answer you this way: since I have been with 
the branch, particularly since 1950, we have done nothing to encourage it, 
because we feel that there are a good many reasons why we should see that 
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_ land which is available and serviced with hydro, telephones, churches, schools, 


roads and so on, and which is still available, should be used first. Some 
of these projects are good, but some of them are very difficult for the settlers. 
Some will be quite successful, but it may take a long time. 

Mr. HERRIDGE: Can you tell us how many there are in British Columbia, 
and where they have been located generally? 


Mr. RUTHERFORD: I could give you that, but it would take a little time. 
Mr. HERRIDGE: Thank you. 


Mr. RUTHERFORD: They are in the Cariboo and between Prince George 
and Prince Rupert, with some in the Kootenays and in the Peace river block 
of course. We consider the block as in Alberta because it is administered from 
Alberta. There are 192 all told. 


Mr. HERRIDGE: That is quite a number. 
Mr. RUTHERFORD: I think there are some on the Queen Charlotte islands 


Mr. BROOME: We cannot have that. 


Mr. BENIDICKSON: Some years ago—I think it was in Saskatchewan—the 
Veterans’ Land Act was being asked to provide normal land to veterans; but 
in this instance it seems to me that what is involved was the opening up of 
new land on a cooperative basis. Did that project succeed? What has been 
the experience both in the payment for the land and the permanent settlement 
of the original members of the group? 


Mr. RUTHERFORD: There was one very successful co-operative at Matador, 
on the Matador ranch.’ The province subdivided it and put a co-operative 
on it. At Carrot River there were sixteen co-operatives set up but all six 
have disbanded, and of these one is in the process of disbanding now. That 
does not mean that these men have left, but that they have ceased to be co- 
operators. We assisted them with equipment which was brought co-opera- 
tively, and when they disband it is divided up. 


Mr. Benipickson: How many persons were involved in the southeast of 
my province at Matador? 


Mr. RUTHERFORD: Eighteen. 
Mr. McIntosH: By the way, that is north of Swift Current. 


Mr. RutTHERFORD: There were sixteen cooperatives. Six are still in existence. 
The total number individually established was 107. 


Mr. W. Strosicu (Superintendent, Property Division, Veterans Land Act): 
There were 16 grants earned. There were a total of 99 veterans established on 
the cooperative. Of those 99, 16 have earned grants; 6 have repaid loans and 
were reestablished under the Veterans Land Act under other sections of the 
act as individual owners under a repayable loan. Seventeen were established 
individually under other provincial arrangements. They left their cooperatives 
and changed their location. There were 37 that left. Twenty-three are still 
operating and we assume will earn their grants under the act. That is in 
respect of the cooperatives. 

In addition to that, there are 107 in the general area of the Carrot river 
who were established individually as farmers. Of those 107, 13 have left their 
properties for one reason or another. Twenty-four have earned grants. Seventy 
are still on provincial leases and are farming. 
grants. 


We assume they will earn their 


Mr. HERRIDGE: What is the usual reason given for veterans leaving coop- 
- erative areas? 
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Mr. RUTHERFORD: I could not answer that. I was at Carrot river once when 
some were speaking of leaving. They said they would like to be on their own. | 
That was the only reason I got from them. oy ty 

Mr. Herrince: Is it the fundamental individualism of the Canadian sarees 


Mr. RUTHERFORD: Probably. 
Item 468 agreed to. 


469. Grants to Indian veterans settled on Indian reserve lands under 
section 99. of the: Veterans Land GACt nicks de tein id cece ts is kite hen pie scans mere ee $ 75,000 


Mr. THomas: Could we have the same information concerning the Indian 
grants and the number of Indian settlers who were started, the number who 
have completed their contracts and the number who have given them up? 

Mr. RuTHERFORD: The number established as of March 31, 1956, was about 
1,570. There were 1,500 at March, 1956; the next year, 37, the next year, 21 
and the next year, 15. Of course they are administered by the Department of 
Citizenship and Immigration under the Indian affairs branch. 


Mr. THomas: How many, if any, Lave given up? 

Mr. RutTHERFoRD: Fifty-seven have left. 

Mr. Stewart: Are there any in the province of New Brunswick? 
Mr. RuTHERFORD: There are some, but we do not have the figures. 
Mr. Tuomas: Could I have the numbers sometime? 

The CHAIRMAN: It will be furnished later. 

Mr. STEWART: That will be fine. 


Item agreed to. 


470. Reduction of indebtedness to the Director of Soldier Settlement of a 
settler in respect of a property in his possession, the title of which is held 
by the Director, or such Soldier Settler Loans which are administered by the 
Indian Affairs Branch of the Department of Citizenship and Immigration, by an 
amount which will reduce his indebtedness to an amonut in keeping with the 
productive capacity of the property or his ability to repay his indebtedness 
under regulations approved by the Governor, in Council ..................2.. $ 1,500 


Item agreed to. 


471. To authorize, subject to the approval of the Governor in Council, nec- 
essary remedial work on properties constructed under individual firm price 
contracts and sold under the Veterans’ Land Act and to correct efects for which 
neither the veteran nor the contractor can be held financially responsible; and 
for such other work on other properties as may be required to protect the in- 
terest foLt tho) Director < therein ssid gri ass, « aoveca on te oe POOR nd ee eae $ 11,850 


Mr. STEWART: Could we have an explanation of item 471? 
Mr. RUTHERFORD: As to remedial work? 
Mr. STEwart: Yes? 


Mr. RUTHERFORD: That has to do principally with the 2,673 houses which 
were built in the 1945-1946 project. Some of them were considered not of very 
good construction and difficulties are still cropping up. This vote does not 
apply to houses built by veteran contractors because they are themselves 
responsible. Where there was a civilian contractor and something was found 
to be wrong with the house after it was completed and paid for, and it was 
not possible to have it rectified by the contractor, then we have some respon- 
sibility having supervised the construction. 

We have to have a little money in the “kitty” to pay for these things. 

Mr. Stewart: Thank you. 


Mr. PucuH: That is a forecast of expenditure of what you reasonably think 
you will have to put out. Would that amount run around $9,000 a year 
straight back? 
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Mr. RuTHERFoRD: There are a few other items in that as well as remedial. 


Mr. H. G. GRIFFITH (Superintendent of Construction, Veterans Land Act): 
We set a figure of $5,000 for construction. We have not been using that amount 


up to the present time, but there are other items included in that amount. 


In my opinion the tot 


of 
: 
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# 
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Mr. PucuH: Is there a figure of the amounts which have been paid out 
since the start of 1946? 

‘Mr. GRIFFITH: That could be made available. 

Mr. A. D. McCRACKEN (Senior Administrative Officer, Veterans Land Act): 
I can give you the expenditure figures from 1950-1951 to the present. For 
1950-1951 it was $7,974, in 1951-1952 it was $7,848, in 1952-1953 it was $510, 
in 1953-1954 $2,285, 1954-1955 nil, 1955-1956 $3,290, 1956-1957 $9,405, 
1957-1958 nil. We estimate it at $9,000 for 1958-1959. 

Mr. PucH: On what amount of contracts? 

That is an accumulative total of something over $23,000 for housing. 

Mr. McCRACKEN: Some of this money is spent on subdivisions for other 
than houses, on such things as drainage or roads which we have not yet had 
taken over by the municipalities. 

A few years ago in one case there was an easement which had not been 
previously discovered on one of the subdivisions. 

For this coming year 1959-1960 we have knowledge of approximately 
four cases where we may have to spend some money in correcting defects for 
which neither the veteran nor the contractor is responsible or could not be 
held responsible. 

Mr. PucuH: If there are defects, surely the contractor would cover that? 

Mr. McCracken: There is one case right now where the work was carried 
out; in fact, it is either virtually complete or has been completed. In this 
instance, as soon as the final costs are determined the matter is going to be 
referred to the Department of Justice for consideration of legal action. 

Mr. Pucu: That total you gave us is roughly $40,000. I am wondering, if 
it is not added to the veterans contract, if something should be done in each 
case to see you get it out of the contractor? 

Mr. Herripce: Is it not correct to say that this $40,000 includes quite a 
number of other items besides repairs or improvements? 

Mr. McCracken: As an example of the $9,405 spent in 1956-1957 there 
were something like $5,000 required on one subdivision to correct a drainage 
situation, ditching and roads. So it does not all relate to contractors’ houses. 
That subdivision had been developed in 1945-1946. 

Mr. Pucu: It does not all apply to bad contract work? 


Mr. GRIFFITH: No. 

Mr. Herripce: No. As one of the older members of this committee I may 
say that this was quite a problem in 1946-1947 because of the way in which 
the building was done then and the problem. of obtaining materials in haste. 
al is very small and has been more to the benefit of the 
veteran in every case than it might have been if there had been a lot of legal 
quibbling. 

Item agreed to. 
SOLDIER SETTLEMENT AND VETERANS’ LAND ACT 


487. Protection of security—soldier settlement and refunds of surplus to 


ceehice elatoise sue ee tele taiee: telat 4,550 
PERE GSU CETES Pete ater ecto aoh are Gace saints feta tatier inva leyoile ‘siienayel sifele ie a's <A78ha WiFi 0.9 


Mr. RuTHERFORD: There is one correction I might make. The appropriation 
for 1958-1959 was not sufficient for our purposes and there was a supplementary 


vote of $1,204,000. 
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Mr. LALONDE: You are on the wrong item. 

Mr. RuTHERFORD: I am sorry. This has to do with the next item. There was 
a supplementary and the figure of $14,827,000 should read $16,362,050. 

The VicE-CHAIRMAN: Item 487. Are there any questions? 

Item agreed to. 

The VicE-CHAIRMAN: Item 488. The explanation given by Mr. Rutherford 
pertains to 488. Are there any further questions? 


488. Purchase of land and permanent improvements; cost of permanent im- 
provements to be effected; removal of encumbrances; stock and equipment; 
and protection of security under the Veterans’ cer Bhs orasd te.ocs: of tate Steen dunt $15,687,465 


Mr. LENNARD: This is a capital item? 

Mr. RUTHERFORD: Loans and investments. 

Mr. HERRIDGE: What is the policy of the branch at the present time with 
respect to acquiring properties in advance of applications by veterans? I have 
in mind some very suitable locations around Trail which, if they were purchased 
by the branch, would provide opportusities for settlement under the small- 
holding section. 

Mr. RUTHERFORD: Where there is a demand for it. The policy is, not to 
buy in advance of demand. 

Mr. HeRRIDGE: You do not buy in advance of applications? 

Mr. RuTHERFORD: Yes; according to demand. The Legion generally organ- 
izes a group that wants to buy, or some other group does, and asks for a 
particular property. Or, if the demand is there, we will try to buy suitable 
property. 

Mr. Rocers: Mr. Chairman, have we an estimate of what the settlement 
will be this year? 

Mr. RuTHERFORD: If there were no changes in legislation, our estimate is 
that it would be approximately the same as it was in the past fiscal year— 
probably a few less farms. If there is more money available, we think it will 
go up. 

The VicE-CHAIRMAN: Are there any further questions? 

Mr. HerripGE: Do I understand that if, say, the Legion in Trail notified 
the branch that a number of World War II veterans had signed forms seeking 
locations under the small holdings section of the Veterans’ Land Act, the 
branch would then do its best to obtain property to meet that need? 

Mr. RUTHERFORD: Yes. We would want to test that demand to make sure 
the people were prepared to buy it. 

Mr. HERRIDGE: Prove the demand? 

Mr. RUTHERFORD: That is right. 

The VicE-CHAIRMAN: Does that item carry? 

Item agreed to. 

The VicE-CHAIRMAN: That covers the items, with the exception of item 1, 
and I think we had better leave that out until we finish on Monday. There is 
another delegation to be heard on Monday, and we will finish with the Legion. 

Mr. HERRIDGE: This is only a preview, actually, of the Veterans’ Land Act 
administration, is it not, in view of the act? 

The ViceE-CHAIRMAN: In view of the act, yes. There is going to be a bill 
before us, and you can then go into the legislation of the Veterans’ Land Act 
again very fully. I think Colonel Lalonde, the deputy minister, wishes to fill 
in some places. 

Mr. LALONDE: Mr. Chairman, I should like at this stage to complete the 
record as far as corrections and answers to previous questions are concerned. 
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We have not had a chance at previous meetings to do this, and I should like 
to do that now before the study of the estimates is completed. 

First of all, the corrections. At page 67 the chairman of the army benevolent 
fund is shown as General Murchison. So there will be no confusion, I should 
like to point out that his name is General Murchie. 

At page 133, in the last paragraph of Mr. Parliament’s statement in line 
one, it now reads “706 girls of the 382’. This should read, ‘106 girls of the 382”. 

_ At page 145 the annual grant to the army benevolent fund is shown as 
$9,000. This should read, $8,000”. 

At page 146 of the record it is indicated that the army benevolent fund 
started in 1946 with $7 million. We have checked that figure. We did not 
have the information at the time. We have checked the figure and it shows that 
the original amount placed in the fund was $9,293,477. Up to March 31, 1958 
revenues, consisting mostly of interest, amounted to $2,684,922, with the result 
that the total receipts to that date were $11,978,399. The fund had spent out 
of that $4,461,004. So that you can see from these figures that there has been 
a fairly substantial decrease of capital since the fund started its work. 

At page 35 of the record there is a question by Mr. Speakman asking us 
whether we could determine what the cost would be of having medals dis-~ 
tributed for World War II engraved locally. I am sorry, but we are not able 
to give you a definite answer on that, because from the information which we 
have been able to gather the price would vary between each city and even 
within each city between the people who could do the work. The only informa- 
tion we were able to gather was an estimate from Henry Birks and Sons, and 
they told us as far as engraving was concerned, the normal cost would 
be between 10 and 12 cents a letter, which would mean about $2 a medal. 
That is for engraving. There are other methods of achieving the same results, 
but there are so many methods that it is impossible to give you a definite 
figure. 


Mr. SPEAKMAN: Thank you very much. 


Mr. LaLtonpE: Mr. Speakman, and also Mr. Pugh, asked for the number 
of veterans in the Yukon and the concentration in the centers of population, 
particularly Whitehorse. We have been in touch with the Department of 
Northern Affairs and with the Dominion Bureau of Statistics, and they have 
provided us with the following information. I must say that until the next 
census takes place this is the only source of information that we could have 
about population in the Yukon. They tell us that the total population is now 
estimated at 13,000 of whom 11,300 are whites and the remainder, 1,700, nearly 
all Indians. There are estimated to be 7,300 males, of whom about 2,300 are be- 
tween the ages of 35 and 75. The population figures for the incorporated 
municipalities of the territory in 1956 showed 2,600 civilians in Whitehorse, 
with about 2,500 military personnel and their dependents stationed just outside 
the town. There were 850 persons in Dawson, and 250 in Mayo. The remainder 
of the population is scattered in small settlements and, as you know, is widely 
dispersed. The present veteran population of the whole territory 1s difficult to 
determine with any accuracy. The records of our department show that there 
are only 14 war veterans allowance recipients in the area. I am also informed 
that the number of pensioners under the Pension Act is about 60. 

Assuming the percentage of veterans is as high as 50 per cent of the male 
population between 35 and 75—-which, by the way, would be unusually high 
—+the total number of veterans would be between 1,100 and 1,200. And our files 
do not reveal the proportion of veterans in the three municipalities which I 
have mentioned. But we think that the number in Whitehorse would likely be 
around 260, applying the usual percentage of veterans population to civilian 


population. 
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This figure is, we think, supported by the information which I have, that ~ the 
the only Legion branch in the territory, which is situated at Whitehorse, has 
a membership of about 200. On the same basis, we think there might be about 
85 veterans in Dawson and about 25 in Mayo. Does that answer your question? 


Mr. SPEAKMAN: Thank you. 


Mr. LALoNDE: Mr. O’Leary asked for some information about the basis 
which was used to arrive at a decision on the limiting of 365 days’ service in 
the United Kingdom in World War I for the purposes of war veterans allowance. 

I have looked over the information which we have and our first record 
of representations on this subject is a resolution passed at the 1948 convention 
of the Canadian Legion. It read, “Resolved that the benefits of the W.V.A. Act 
be extended to Canadian veterans who served in Great Britain only for a 
period of 18 months or more during World War IY’. 

The matter was subsequently discussed in various parliamentary com- 
mittees, but no specific recommendation was made and no action was taken on 
this subject by the government. 

In November, 1956, the Canadian Legion presented a brief to the Prime 
Minister and to the cabinet in which this resolution appeared, ‘Veterans 
of World War II who served in England only are eligible for W.V.A. and 
many who served in the same theatre during World War I suffered equal, if 
not greater hardship. The Canadian Legion therefore recommends that 
Canadian veterans of World War I whose overseas service was restricted to the 
United Kingdom be eligible for W.V.A., provided that such service be at least 
one year in duration’. 

Following this, we were instructed to make a survey of the numbers 
involved and to estimate the cost of various proposals. We found that around 
80,000 veterans had served in the United Kingdom only in World War I and 
that their service was distributed as follows: in 1914, 4,147; in 1915, 12,475; 
in 1916, 19,411; in 1917, 10,388; in 1918, 33,459, and in 1919 the figure is 120. 

Deductions were made from this total number to exclude groups such as 
deaths, desertions, transfers to other forces, et cetera, and this left us with a 
potential of around 64,000 individuals. 

We then made a sample survey of these to determine length of service 
in the United Kingdom, and our findings indicated that approximately 30,000 
were either in receipt of diability pension or were dual service veterans. This 
left us with a balance of 34,000 who would be involved in any decision along 
these lines. These 34,000 were divided into three groups: those who had 
12 months service or more, there were 8,800 of those. There were 4,900 
who had only between six and twelve months’ service and 20,600 with six 
months or less. 

We also estimated at the time that 10,800 widows would be involved and 
their number would be divided into the same three groups. These are the 
figures. There were 3,500 widows whose husband served for twelve months 
or more; 1,600 whose husband served between six to twelve months and 
5,700 whose husband served less than six months. 

When we made this survey in 1957, we estimated that out of the first 
group I have mentioned, 2,280 veterans and 1,050 widows would qualify 
immediately from the viewpoint of age and income; and that the cost of 
granting them the allowance would be an additional $3 million a year. 
es 2 sm Nh as ere at the time to the three groups, applying 

tas pect to age and income, the total cost would 

have been $10 million a year and the number affected would have been 7,500 
veterans and 3,200 widows. 

oe am sero ae made the decision to present an amendment to the 

is amendment was approved, granting eligibility to the 
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first group only. The decisions behind this amendment were explained in the 
house by the present minister at page 886 of Hansard of November 7, 1957. 

When the Hong Kong veterans appeared before the committee there were 
a number of questions asked at pages 110 and 111, which went unanswered at 
the time because we did not have the information. Our departmental secretary, 
Mr. Black, has been working hard to obtain as much information as it is pos- 
sible to get at this stage on the subject. I would like to ask him to give the 
- committee the information. 


The VicE-CHAIRMAN: Gentlemen and members of the committee, Mr. 
Dinsdale received a letter from the Minister of Finance explaining the situation 
in regard to the war claims fund. I wonder if this letter should be read into 
the record before the next explanation of this fund comes up? What is your 
wish? Would it be agreeable to just hand it in or would you like to have it 
read first? 


Mr. Herripce: I think, Mr. Chairman, it would be a good idea to have it 
read before any further information is given. I would ask the Clerk to read 
the letter. 


THE CLERK OF THE COMMITTEE: 


Ottawa, April 10, 1959. 
Mr. Walter Dinsdale, M.P., 


Chairman of the Standing Committee 
on Veterans Affairs, 

House of Commons, 

Ottawa, Canada. 

Dear Mr. Dinsdale: 


As a result of questions which were asked at the meeting of the 
Standing Committee on Veterans Affairs on March 9, 1959, the Deputy 
Minister of Veterans Affairs has asked this department to supply in- 
formation concerning the war claims fund for the benefit of this com- 
mittee of which you are Chairman. 

The war claims fund was established by the Minister of Finance 
in acccordance with the authority given to him by parliament under 
vote 696 of the supplementary estimates for the fiscal year 1952-53. I 
am attaching a copy of the wording of this vote for your information. 

This procedure implemented the recommendation of the advisory 
commission on war claims under Chief Justice J. L. Ilsley of Nova Scotia, 
which was established on July 31, 1951, to inquire into and report on 
war claims prior to the establishment of the present war claims 
commission whose function has been primarily to review all 
claims and to recommend awards in accordance with the war claims 
rules. 

The advisory commission recommended that the war claims fund 
consist of funds drawn from appropriate ex-enemy sources. At the time 
of the submission of the report of that commission on February 25, 1952, 
the estimate of the probable total of assets which would be available for 
liquidation and payment into the fund was $10 million. The level of 
the war claims fund has fluctuated over the years but at its peak this 
fund never passed the $12 million level, including the par value of 
bonds which were transferred to the Minister of Finance by the custodian 
pursuant to the vote which provided for the establishment of the fund. 
Interest is credited from time to time on the cash balance in the fund 
and is earned by the bonds held for the credit of the fund. 

The fund is being rapidly depleted at the present time due to the 
large payments in respect of the supplementary maltreatment awards 
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which are still being paid. While accounts for the last fiscal year are not 
yet final, tentative figures for the position of the fund on March 31, 1959, 
show that the combined value of the cash and the market value of the 
bonds held to the credit of the fund was about $4.6 million. 


The total of payments on claims from the fund up to that date in 
respect of war operations involving Japan was $5.2 and $4.7 million 
in respect of operations elsewhere or a total of $9.9 million. Mal- 
treatment awards comprise the greater part of those related to the war 
operations involving Japan as is seen from the following table: 


Hong Kong veterans and dependents ...... $3,021,414 
Canadians serving with British forces ........ 188,940 
DASE ONS Se re ie et Re TE RCE E 494,788 

$3,705,142 


The balance of $1.5 million of the Japanese awards has been paid to 
civilians for death, personal injury and property loss claims in the Far 
East. - 

On considering the question of a possible ultimate balance in the 
war claims fund, I should point out that the outstanding amounts 
claimed are many times the present balance although it is still too early 
to say what will be the total of the amounts recommended for payment 
by the chief war claims commissioner. While the payment of the 
supplementary maltreatment awards to former Hong Kong prisoners is 
almost complete, there are still large numbers of former prisoners in 
Europe who have not yet been paid their supplementary awards. The 
recent publicity given to this subject has brought in many new claims 
from the latter group and there are claims still pending for death and 
personal injury as well as property claims which have been assigned the 
lowest priority. 

I might add that the bulk of the unsettled claims are in respect of 
the war in Europe so that the proportion of awards already paid in 
respect of the Far East should not be regarded as representative of the 
final distribution of valid claims as between the two areas of conflict. 


Yours sincerely, 


Donald Fleming. 
696 To authorize 

(a) the custodian of enemy property to transfer to the Minister of 
Finance such property, including the proceeds and earnings of 
property, that is vested in the custodian in respect of World War II 
as the governor in council prescribes, 

(b) the Minister of Finance to hold, sell or otherwise administer prop- 
erty received by him from the custodian under paragraph (a) or 
from other sources by way of reparations by former enemies (ex- 
cept Italy) in respect of World War II, and 

(c) the Minister of Finance to establish a special account in the con- 
solidated revenue fund to be known as the war claims fund, to which 
shall be credited all money received by him from the custodian 
under paragraph (a) or from other sources by way of reparations 
by former enemies (except Italy) in respect of World War II, the 
proceeds of sale of property under paragraph (b), the earnings of 
property specified in paragraph (b) and amounts recovered from 


persons who have received overpayments in respect of claims arising 
out of World War II; 
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and, notwithstanding section 35 of the Financial Administration Act, 
to provide for payments out of the war claims fund in the current and 
subsequent fiscal years, in accordance with regulations of the governor 
in council, to persons who claim compensation in respect of World War 
II, for the payment out of the war claims fund in the current and sub- 
sequent fiscal years of expenses incurred in investigating and reporting 
on claims of those persons and for the repayment out of the war claims 
fund to vote 128 (miscellaneous minor and unforeseen expenses) of all 
amounts that have been paid out of that vote pursuant to the war 
claims interim compensation rules established by Order in Council, 
PC OOF OL Webruary 4," 1952: 203 oe ds Eee eee 1.00 


Mr. BEECH: Does that include the ones recorded as a result of the capture 
of any vessels? There is some prize money; is that included in this vote? 


Mr. LALONDE: As I understand the letter, this includes the property 
which came under the custodian of enemy property which was situated in 
Canada at the beginning of the war and which belonged to enemy aliens. 


Mr. BeecH: I had an inquiry the other day as to what happened to the 
prize money that accrued as a result of the capture of enemy ships. 


Mr. LALONDE: I do not think it is included in this, Mr. Beech. 
The VICE-CHAIRMAN: Mr. Black will now make his statement. 


Mr. C. F. Bhack (Deparmental Secretary, Department of Veterans Affairs): 
There were various items mentioned in the brief presented by the Hong Kong 
veterans about which there was some discussion or about which we promised 
to provide information. 

I shall take them in the order in which they occur in the proceedings. On 
page 110 Mr. Carter asked a question concerning the agreement signed at 
Berne with respect to the Geneva convention regarding the treatment of war 
prisoners. This convention was signed in 1929 by many powers including 
Canada and Japan. Ratification of that treaty was made by certain of the 
powers. Japan, however, did not ratify it, or, I am informed, did Canada 
until some years later. 

Following the beginning of the war, in December 1941, a British com- 
monwealth committee through an intermediary power approached the Japa- 
nese authorities with the statement that the British commonwealh proposed 
to abide by the terms of the Geneva convention. And in February, 1942 the 
Japanese replied that they also would abide by the terms of that convention, 
but they added the words “mutatis mutandis”. That phrase has not yet been 
satisfactorily explained. 

On page 118 the Hong Kong veterans association mentioned two orders in 
council that had been issued with respect to payments which would be given to 
the veterans of Hong Kong, or more generally, the veterans of Canada as a 
whole. ' : 

We have found three orders in council and we have been provided with 
copies of them by the Department of National Defence. These orders in council 
are rather long, and I propose merely to summarize their provisions and table 
them for inclusion in your report, if that is satisfactory. 


The VicE-CHAIRMAN: It is agreed. 

Mr. Buack: The first one is P. C. 3593 dated May 17, 1945. This order in 
council provided for additional pay, which could be called Pacific pay, for the 
Pacific force which was being formed in anticipation of operations in the Far 
East. This order made no reference to additional pay for Canadians who had 


previously served in the Far East, including the Hong Kong contingent. 
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P. C. 3593 


Certified to be a true copy of a Minute of a Meeting of the Committee of the 
Privy Council, approved by his Excellency the Governor General on the 17th 
May, 1945. 

The Committee of the Privy Council have had before them a report, dated 
16th May, 1945 from the Honourable D. C. Abbott, for the Minister of National 
Defence, stating as follows: 

1. (a) The Governments of the United Kingdom and the United 
States of America have provided additional pay for service in the Far 
Eastern Theatre of war. 

(b) It is now deemed expedient to provide additional pay for those 
members of the force who will serve with the Canadian Pacific Force in 
recognition of the extra hazards peculiar to that theatre of war and to 
place the general scale of Canadian pay for the Japanese Campaign on a 
more favourable comparative basic with the British and American scales 
of pay for personnel serving in the Pacific theatre of war. 

(c) The proposed rates of additional pay set forth in the Order 
hereto attached would provide an additional rate of pay for all members 
of the Canadian Pacific Force while serving with that Force beyond the 
territorial limits of Canada. The computation of this pay is based on a 
graduated scale similar to that used by the Government of the United 
Kingdom as it is considered more equitable that the basis of American 
Foreign Service Pay which provides an increment of ten per cent for 
officers and twenty per cent for men while serving beyond the con- 
tinental limits of the United States. 

(d) The rates provided in the said Order for members of the 
C.W.A.C. are approximately four-fifths of the appropriate men’s rate. 

2. The estimated cost of the foregoing proposal for seven months of 
1945-46 amounts $2,207,188.00 of recurring expenditure, for which funds 
are available in the ‘Pay and Allowances’ Allotment of the 1945-46 An- 
nual Army Estimates. 

The Committee, therefore, on the recommendation of the Honourable 
D. C. Abbott, for the Minister of National Defence, advise that the 
Financial Regulations and Instructions for the Canadian Active Service 
Force (Canada) be amended in accordance with the attached draft Order 
May 16, 1945, and marked Appendix “A”’. 


(Sgd) A. D. P. Heeney, 
Clerk of the Privy Council. 


The Honourable 
The Minister of National Defence. 


Pc soos 
(DRAFT ORDER) 
This is Appendix “A” referred to in Submission to Council dated i6th May, 1945. | 
(For the approval of the Governor-General in Council) 


Headquarters, Ottawa, 16th May, 1945. . 


FINANCIAL REGULATIONS AND INSTRUCTIONS FOR THE CANADIAN ~ 
ACTIVE SERVICE FORCE (CANADA)—AMENDMENT (No. ) 


Financial Regulations and Instructions for the Canadian Active Service © 
Force (Canada) are amended as follows: 
Article 72 
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Add new sub-para. “(d)” as follows: 
“(d) Japanese Campaign Pay (Article 400)” 


Article 183 


Insert “Japanese Campaign Pay—Article 400” 
Add new Part XVI as follows: 


“PACIFIC THEATRE OF OPERATIONS” 


Article 400 
“JAPANESE CAMPAIGN PAY” 


(1) A member of the Canadian Pacific Force shall upon date of departure 
from Canada and while serving in the Pacific theatre of operations and else- 
where beyond the territorial boundaries of Canada be granted extra pay as 
follows: 


Daily Rate 
Other than 
Officers of the rank of— CIW.A.CY, (OWA 
Die torrmnad sADOVE) 2... fie. a diy 6 ob lene iv ie'e © sh viphe wie $1.00 .80 
Ree IPH Sete Oe bik vaiankado ge Oodle. tials. Mavetbl oid stele 2 .90 .70 
Lieutenant and 2nd/Lieutenant ............-- By (3) .60 
Other Ranks 
Warrant Officer, Class Iw. u. ees oe wee ete .65 .50 
Warrant Officer, Class II ........---eeseeeees 5 45 
Squadron, Battery or Company or Company 
Quartermaster-Sergeant .......-:+++-++- 50 .40 
Stall OCTRCANT. Ceres css tre ein eles oh oe siete oters 
SORIA yin ee piscine aid ee eels oes seers Vide Ware oe A5 lb 
Lance-Sergeant, Corporal and Lance-Corporal eh .30 
3 25 


REECE SOLCIC Te etek icy bisleteince 6, © evel vgenetete te omedails 


(2) The above rates of extra pay shall be payable in addition to the 
regimental or special rate of pay, tradesmen’s rates or any other extra pay 
to which a member of the Force is entitled under these regulations. 

(3) The above rates of extra pay shall not be included in computing 
assignments of pay under Articles 88 and 88B of these regulations. 
(Effective: 1st June, 1945) 

H.Q.S. 9147 FD.2 
H.Q. 54-27-5-4 


Mr. Buack: The next order in council is P.C. 105/238; dated January 23, 


1946. 

This order in council recognized the conditions with respect to kit and 
anadian force which had been imprisoned at Hong 
arge had suffered more in comparison with other 
Canadian forces, and in this order some special provision was made which 
varied from the normal. The arrangements were the same as those adopted 
by the British government. It included financial arrangements for the cashing 
of far eastern currency, including the Japanese yen, into dollars, and it included 
special compensation for loss of kit and effects, and particular expenditures 


and so on. 


other possessions of the C 
Kong, and which by and 1 


H.Q. 54-27-5-123 F.D. 2 
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P.C. 105/238 


Certified to be a true copy of a Minute of a Meeting of the Treasury Board, 
approved by His Excellency the Governor General in Council, on the 
23rd January, 1946. 


National Defence 


The Board had under consideration the following memorandum from 
the Honourable the Minister of National Defence: 


“The undersigned has the honour to state that the Adjutant-General 
has reported that: — 


(a) ‘C’ Force was organized to consist of a Brigade Headquarters, two 
Infantry Battalions and certain Ancillary Troops requested by the 
British War Office to complete the British Force in occupation of 
Hong Kong in 1941. 

(6) When Hong Kong was overrun in 1941 by the Japanese and the 
British Forces surrendered, all members of ‘C’ Force were either 
killed or captured and from 1941 to 1945 were interned in prison 
camps. 

(c) ‘C’ Force was designed for use as garrison reinforcements, con- 
sequently the members of this force suffered greater losses of per- 
sonal effects than those serving in other theatres during the present 
war as nearly all their belongings were confiscated upon the sur- 
render of Hong Kong. Furthermore, pay and allowances forwarded 
to Officers of this force through the Protecting Power, The Inter- 
national Red Cross Society and other agencies were never received 
in full by such members and in certain cases were not received 
at all. These payments, however, were debited to the pay accounts 
of such officers which were maintained in Canada. 

(d) Owing to the poor quality of the food, clothing and other necessaries 
provided Canadian Prisoners of War by the Japanese, it was nec- 
essary for officers of the Force to purchase food, clothing and other 
essentials through a black market at exorbitant prices and purchases 
thereon were debited to their individual accounts by the Pay- 
master, who was a British Army Officer. 

(e) Articles 778A and 778B of Financial Regulations and Instructions 
for the Canadian Active Service Force (Overseas) provide for the 
payment of compensation for loss of kit and personal effects in- 
curred by officers. These regulations, however, are considered in- 
adequate to deal with claims arising from the surrender of ‘C’ Force 
and, furthermore, do not cover claims from other ranks. 

The Honourable 
the Minister of National Defence. 


(f) The British practice being followed in connection with liberated 
prisoners of war rose from the Far East as regards pay adjustments, 
loss of personal effects, etc., is as follows: — 

(i) Any deductions which have been made in the accounts of 
officers and protected other ranks in respect of pay presumed 
to have been received by them as Convention Payments from 
the Japanese authorities during captivity are being refunded. 

(ii) No account is being taken of any pay or working pay which 
may have been issued to such personnel during their captivity 
nor will any account be taken of any credit balance claimed 
or certified to be due from the Japanese Government as the © 
result of the receipt of such pay or working pay. 
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(iii) Japanese issued currency in possession of returning personnel 
is being exchanged at the rate of 1 yen or 1 Siamese baht, or 
1 Straits dollar, or 1 Malay dollar, or 1 Burma rupee, or l 
Indo-China piastre, or 1 Hong Kong dollar for 1s 7/8d up to 
a limit of £ 2.0s.0d. Any sum in excess of £2.0s.0d. is being 
withdrawn pending further instructions. 

(iv) Claim for compensation for loss of kit, effects left in prison 
camps, expenditures during escape, personal effects and currency 
lost as the result of occupation of territories by the enemy or 
due to confiscation by the enemy and other miscellaneous claims 
are being accepted and consideration given in each individual 
case. 


(g) It is proposed that similar provisions be made for liberated Canadian 
Prisoners of War and that the Adjutant-General be empowered to 
receive and adjust such claims and to make the necessary compen- 
satory adjustments in pay accounts. 


2. The Deputy Minister of National Defence concurs in the foregoing pro- 
posal and in order to give effect thereto recommends that an Order providing 
for the adjustment of such accounts and the delegation of certain powers to the 
Adjutant-General be authorized. 


3. It is not possible to estimate the cost involved in this proposal.” 
The Minister accordingly recommends,— 

(i) That any deductions which have been made in the accounts of 
officers and Protected Other Ranks of the Canadian Army who 
are liberated prisoners of war from the Far East, (hereinafter 
referred to as ‘liberated prisoners’) in respect of pay presumed 
to have been received by them as Convention Payments from 
the Japanese authorities during captivity, be refunded. 

(ii) That no account shall be taken of any pay or working pay 
which may have been issued to liberated prisoners during their 
captivity nor shall any account be taken of any credit balance 
claimed or certified to be due from the Japanese Government 
as the result of the receipt of such pay or working pay. 

(iii) That Japanese issued currency in the possession of liberated 
prisoners shall be exchanged at the rate of 1 yen or 1 Siamese 
baht, or 1 Straits dollar, or 1 Malay dollar or 1 Burma rupee, 
or 1 Indo-China piastre, or 1 Hong Kong dollar for 1s.P-1/s¢d 
up to a limit of £2.0s.0d; any currency having an exchange 
value in excess of £2.0s.0d to be dealt with in accordance 
with current British practice. 

(iv) That the Adjutant-General be hereby empowered to receive 
and at his discretion to pay in whole or in part claims of 
liberated prisoners for loss of kit, effects left in prison camps, 
expenditures during escape, personal effects, currency losses 
and other miscellaneous claims arising from the occupation of 
territories by the enemy or from confiscation by the enemy, 
in accordance with British scale and practice. 


The Board concur in the above report and recommendation, and submit 
the same for favorable consideration. 


(Sgd.) A. D. P. Heeney, 
Clerk of the Privy Council. 


Mr. Buack: The third order in council is P.C.1286, dated March 17, 1949. 
This order referred to the first one to which I made reference, and it had the 
net effect of including Hong Kong force in the Pacific force for the purpose 
of pay from the effective date for Pacific pay. That date was June 1, 1945. 
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I am informed by the Department of National Defence that all the Hong > . 
Kong veterans entitled to receive this additional Pacific pay were duly paid 
shortly thereafter. They were given priority. ; 

From a number of cases which were reviewed recently, the period for such 
extra payment was found to run from June 1, 1945 until sometime in December 
of that year. | 


P.C. 1286 J 


Certified to be a true copy of a Minute of a Meeting of the Committee of the _ 
Privy Council, approved by His Excellency the Governor General on — 
the 17 March 1949. 


The Committee of the Privy Council have had before them a report dated _ 
17th March, 1949, from the Minister of National Defence, stating as follows: _ 

(a) By Order in Council P.C. 3593 of the 17th May, 1945, (GO 181 of 
1945) authority was granted for the payment of extra pay, known 
as “Japanese Campaign Pay”, to members of the Canadian Army 
Pacific Force, to commence upon the date of departure from 
Canada. 

(b) These provisions were reproduced in Article 400 FR & 1 (Can) 
(effective 1 June, 1945), which reads in part as follows—“*A mem- 
ber of the Canadian Army Pacific Force shall, upon date of 
departure from Canada and while serving in the Pacific Theatre 
of operations and elsewhere beyond the territorial boundaries of 
Canada, be granted extra pay, etc.” Consequently, this pay was 
awarded to Canadian Army Pacific Force personnel who went to 
the United States for training prior to serving in the Pacific 
Theatre. 

(c) Members of the “C” Force (Hong Kong Expedition) who sailed 
from Canada in October 1941 to supplement the British Garrison 
in Hong Kong were not members of the Canadian Pacific Force 
under the provisions of the foregoing regulations and, consequently, 
were not entitled to such extra pay. 

(d) In view of the Hardships suffered by the surviving members of “C” 
Force while prisoners in the hands of the Japanese, following the 
fall of Hong Kong, sympathetic consideration has been given to 
representations in favour of extending Pacific Campaign rates of 
pay to members of the Hong Kong Expedition, in order that mem- 
bers of the “C” Force may receive the same benefits as members 
of the Canadian Pacific Force of 1945. 

(e) It is, therefore, desired to extend payment of Japanese Campaign 
Pay to members of the Hong Kong Expeditionary Force with effect 


Ist June, 1945, the date such pay was authorized by the above 
mentioned Order in Council. 


The Committee, therefore, on the recommendation of the Minister of 
National Defence, advise that members of “C” Force (Hong Kong Expedition) 
who were prisoners of war in the hands of the Japanese Government on lst 
June, 1945, be granted Japanese Campaign Pay at the rate and for the time 
authorized by Order in Council of 17th May, 1945, P.C. 3593, until two months 
after the return of such members to Canada. 


, 


Clerk of the Privy Council. 


Mr. Buack: On page 124 the representatives of the Hong Kong veterans 
made some reference to a verbal promise given to them with respect to their 
particular veterans benefits. I have been unable, through the Department 
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National Defence or otherwise, to find any authority for any promises of 
benefits other than for those included in the veterans charter. 

In the comment by the Hong Kong organization, reference is made to a 
booklet which they received. They called it “Where do we go from here”? 
I think the proper title was “Back to civil life’. 

All veterans received this booklet. It described in brief and simple terms 
the benefits available through the veterans charter. These benefits were the 
-same for all veterans, depending on their service and on any disabilities they 
may have suffered. | 

I think that answers all the questions which we feel require comment at 
the present time. 


Mr. HERRIDGE: May I ask one last question on this subject: why was this 
undertaken by the Department of National Defence when veterans are the 
responsibility of the Department of Veterans Affairs? 


Mr. LALONDE: I shall have to answer that question, not from personal 
knowledge, but from what I have learned since I joined the department. I 
only joined in 1949, while this happened in 1945. I have been told that they 
were furnished with this booklet “Back to civil life” on their discharge. It 
was a sort of dual operation between the Department of National Defence 
represented by the three services, and the Department of Veterans Affairs which 
had been formed in 1944. There was liaison between the departments, so that 
the service men who were discharged from depots administered by the 
Department of National Defence, would, at that time, get all the information 
they would need with respect to their entitlement to benefits, and would not 
be asked unnecessarily to report to the Department of Veterans Affairs district 
offices which would only have meant an additional trip. 


I understand that at that time there were people on the strength of the 
Department of National Defence who had had training with respect to veterans 
benefits. They were called army counsellors, air force counsellors, and I believe 
the navy had the same thing too. They were people who were advising pros- 
pective veterans as to what to do once they were out of uniform. That is why 
these hold-over veterans on their way back to Canada were looked after by 
Department of National Defence personnel, who gave them the information 
which they had received in turn from the Department of Veterans Affairs. 


There is only one other point. I am afraid at the last meeting when you 
were discussing the veterans preference I attempted to trust my own memory 
in giving you the information. I only succeeded in thoroughly confusing the 
committee, I think, because when I read back the statement I had made, I 
found that it was very contradictory. So I went back to studying and I re-read 


the legislation. 

I have only one excuse, which is that it was not the Veterans Affairs Act, it 
was the Civil Service Act. I found that I was both right and wrong in the 
explanations which I gave. I was right to this extent: that the statutory prefer- 
ence is given to two of the groups that I mentioned, and there may be special 
consideration given to the third group. I would like to straighten out the 
record with regard to the statement which I made. 

The statutory preference is given to the veteran who is seeking employment 
in the civil service and it is granted to him under the Civil Service Act: section 
2-G which states, in effect, that a veteran is a person who served in world 
War I on active service overseas Or during World War II on active service 
outside its western hemisphere and who was honourably discharged therefrom. 
And section 2 (i) says that the widow of a veteran means the widow of a 
person who, being a veteran, died from causes arising during the service by 


virtue of which he became a veteran; 
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Section 10 of the Veterans Benefit Act of 1954 brings in under that definition 
veterans who served in a theatre of operation on the strength of the special 
force in Korea and also their widows. 

There are two priorities of preference within that definition. The first 
priority is given to those who are in receipt of a disability pension by reason of 
their service. 

The first priority is granted only once, provided the pensioner is considered 
as being rehabilitated. 

The second preference is granted to qualified non-pensioned veterans with 
overseas service. You will notice that I say qualified veterans advisedly. 
Qualified veterans are entitled to this preference when they seek entrance 
into the civil service. In other words, they may have enjoyed it once, and 
have served for two years, and then gone out of the service, and then they 
want to come back in again. They are again entitled to class B preference. 

The Civil Service Commission is required to prepare a list of eligible 
veterans who have qualified by examination for these positions. The disability 
pensioners are placed in the order of merit at the top of the list. If there are 
two disability pensioners both entitled to the A preference, and if one has 80 
marks and the other 75 marks, then the one with the 80 marks is placed at 
the top of the list. 

Those holding the B preference are placed in order of merit next on the 
list below the pensioners, if there are any. All others, and that means all other 
candidates, are placed in order of merit below those who have held the 
preference. 

Now as to the third group, the one we were talking about the other day, 
who did not have service in World War II outside of the western hemishere: 
those men, because they had military service, may be considered more desirable 
candidates for a position for which no qualified candidate possessing either of 
the first two preferences appears, and although such a candidate is not entitled 
to the statutory preference, nevertheless, special consideration may be given 
to him on the grounds of personal suitability. 

Suitably qualified candidates with military service will receive special 
consideration. I must admit that this applies mostly to positions in the 
Department of Veterans Affairs where we are looking for veterans, wherever 
they may have served, to fill our positions in preference to persons without 
military service. 

Perhaps for the information of the members Mr. Black can give you a 
pamphlet which I think is the best I have seen giving a resume of this business 
of the preference in the civil service. I do not think it need be put in the record. 


Mr. McINTosH: I am not quite clear concerning the veterans preference 
in respect of a man who is already in the civil service and who wishes to apply 
for a higher classification, say, in a different branch. 


Mr. LALONDE: Once he is in the civil service he can only advance by being 
the successful candidate in a promotional competition. Whether that be a 
promotional competition within his department, or one open to a number or all 
the departments, it is still a promotional competition and the veterans 
preference does not apply there, 


Mr. McInrTosnu: If he has stated his veterans preference in a competition and 
1s not successful, he can still use his veterans preference in applying a second 
time for some other position? 


Mr. LALONDE: You mean if he was not successful on his first application to 
enter the civil service? 


Mr. McIntTosH: Yes? 


Mr. LALONDE: Yes. He can apply as a matter of fact until he is successful. — 


| 
| 
| 
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ss Mr. McINtTOsH: There was a question asked by Mr. Rogers to which we 
did not get the correct answer. I think the committee was misinformed by the 
answer we received. 

Mr. Rocers: I have not yet received the answer. It was in connection with 
a letter I received where a civil servant had eight years’ service and wanted to 
take out his superannuation and was informed he could not do it. I understand 
that after five years’ service there is no hope of getting a cash settlement. 

Mr. LALONDE: I should think that would be governed by the terms of 
the Superannuation Act. 

Mr. Rocers: I imagine it would. 

Mr. LALONDE: I confess this is one act where I am not going to attempt 
to give you any interpretation. It is one of the most complicated acts with 
which we have to deal. 

Mr. Rocers: I am afraid the other day they gave us the wrong inter- 
pretation. They said they thought it was possible to do so. In speaking to 
others afterwards, I gained the impression that it is not. This person wants 
to go on war veterans allowance. This would amount to about $30 a month 
and he would lose $5 a month. The ceiling is $140. So he would lose $10 
a month. 

Mr. LALONDE: Perhaps we can answer the question because it relates to 
the War Veterans Allowance Act. 

Assuming this veteran could secure payment of his superannuation— 

Mr. Rocers: Which is about $1,100. 

Mr. LALONDE: —in one lump sum, then that would be placed in the bank 
and would become assets. But he is married, so he would still be within 
the $2,000 allowed. If he received it as a regular payment monthly, it would 
become monthly income and would have to be taken into account in assess- 
ing how much war veterans allowance could be paid him to keep him within 
the income ceiling. 

Mr. Rocers: He is under the impression he will only get $90 a month, 
I cannot see that. 

Mr. LALonDE: He is allowed to have $145 a month, and the basic rate 
is $120. If he gets $30 a month he will receive $115 in allowance which will 
give him the $145 a month total income. 

Mr. Rogers: The question which was to be settled was could he take 
this cash settlement after working for eight years? 

Mr. LALONDE: I would suggest that the only people who can really give 
you an answer to that are the people who handle superannuation under the 
Department of Finance. 

Mr. F. T. Mace (Assistant Deputy Minister, Department of Veterans 
Affairs): I think the answer is they can. I think any person who leaves the 
government service can have his contributions returned. 

Mr. LALONDE: It is not thought of as a contribution. It is an annuity. 
I know that under the Superannuation Act after a certain time you are 
entitled to a deferred annuity. If you have not reached 60 you have to defer 
your annuity until you do reach 60 or are entitled to a return of contribu- 
tions but I could not tell you under what conditions. 

Mr. Rocers: He is 65. 

Mr. LALONDE: Then there cannot be any return of contributions. He is 
entitled to a pension because he is of pension age. 

Mr. Rocers: I think he has to take his $30 a month. 
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Mr. LALonpE: That is what I suspect. But if he is married he gets $25 | 
a month added to the basic rate of the war veterans allowance. ‘ 

Mr. WEICHEL: In the case of a fellow being disabled in the front line, 
he has the preference over the man disabled in Canada? ! 

Mr. LALONDE: In effect, yes, because he comes within the definition of 
veteran, and may well personally be more suitable. 

Mr. WEICHEL: Yes. The other case I am thinking of is supposing you had 
two men who served in France, one with one month’s service and the other — 
with five years’ service; the one with five years’ service might not receive 
the privilege but it might be considered in his marks. 


Mr. LaLonDE: If he was applying for a position in the Department of 
National Defence or the Department of Veterans Affairs it might have some 
effect on his personal suitability, but not on his veterans preference. 


; 
. 
| 
Mr. WEICHEL: Suppose they had pretty well the same marks and he might | 
be picked because he had the greater service? | 

. 


Mr. LALONDE: It would not have any effect if they had the same marks, 
but it might have an effect in determining the number of the marks. 


Mr. McINTOsH: In Mr. Rogers’ case, the veteran has reached the age 65, 
but we still do not have an answer to the question. 


The VICE-CHAIRMAN: I think the answer was that you would have to 
consult with the people who know. 


Mr. LALONDE: The trouble is we cannot give you an answer to the first 
premise. I do not know whether or not the man is entitled to a return of a 
contribution or an annuity or pension. 


Mr. McINTOSH: I believe it is in the records, but I do not know in which 
copy. 


Mr. Rocers: It is not in the records at all. 


Mr. LALONDE: I think the chairman of the war veterans allowance board 
replied to Mr. Rogers asking him to send him particulars. He was not thinking 
in terms of whether the man could get a contribution but rather if this veteran 
receives $1,000 would he still be eligible for war veterans allowance, and he 
replied, yes. 


Mr. Rogers: My impression of the discussion was different from what 
you say. 


Mr, LALONDE: It has not been printed yet, so it is a little bit difficult to 
know who is wrong and who is right. 


Mr. Broome: I wish to make one comment on the question of veterans 
preference. I consider that in many ways it is unjust. I refer particularly © 
to men who were in the commonwealth air training scheme, air force personnel, 
who apply for jobs with the Department of Transport. I know of several 
cases where the man served, because he had to, in Canada. His qualifications 
are far above those of certain other candidates, but because of the veterans 
preference he goes in a second category and he has no hope of ever making 
the grade. There are, and rightfully so, considerations given to veterans with 
overseas service. The war veterans allowance is one. ; 

However in this field of establishing yourself in civilian life, in respect | 
of obtaining jobs, I think that there have been injustices done to volunteers 
who have given good service and served where they were told to serve an 
are now being discriminated against because of these regulations. 


Mr. LALONDE: This is a matter of policy. I could not hazard an opinion. 
Mr. BRooME: I just wanted to get that on the record. 
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_ Mr. Latonpe: Perhaps for the benefit of the members of the committee 
who were not here at the time—I know Mr. Herridge was—I may say I have 
been asking myself the same question why was this done that way at that time. 


Mr. BROOME: Immediately after the war there might have been a reason 
with the flood of people, but I am speaking of present-day conditions. 


Mr. LALONDE: The background is reported in Mr. Walter Woods’ book. 
He was the deputy minister in 1944-1945. This is what he says: 


While this application of the preference has been generally accepted 
by veterans as a whole as well as by the people of Canada, a number 
of suggestions have been made as to modifications or extensions of 
the present policy. One such suggestion has been that the preference 
should be extended to all persons who volunteered for service in the 
armed forces, irrespective of their field of service. 

This proposal was placed before the special committee of par- 
liament on veterans affairs (1945) but the concensus of opinion seems 
to have been that the desire of parliament and of the country was to 
express some measure of appreciation and gratitude to those men and 
women who actually risked their lives in the defence of their country 
and particularly to those who incurred disability in so doing. With this 
background in mind it was felt that an extension of the preference 
which would have the effect of increasing the competition which such 
“risk” and ‘‘combat” veterans would have to meet would not be 
desirable. It would constitute a dilution of the benefit provided to 
those to whom the country owed the most. 

Likewise it was felt that a secondary preference to members of 
the force who had served only in Canada, would encounter difficulties 
in securing public support, on account of the fact that it would vir- 
tually exclude from employment in the public service a large number 
of other workers, many of whom had applied for enlistment and had 
been rejected on medical grounds; those who were engaged in munition 
work; those who because of the importance of their work were frozen 
in their jobs by selective service, and so forth. 


Mr. BEECH: When the blind people were before us there was some dis- 
cussion about Captain Woodcock having received a letter about a certain 
pensioner. I think it was referred back to Mr. Mutch. 

The VicE-CHAIRMAN: Was that not arranged between Mr. Mutch and 
Mr. Woodcock? 

Mr. BEEcH: I believe Mr. Woodcock thought the record would look bad 
and would indicate he was neglectful. Apparently it was the wrong letter 
which was being discussed. 

The VicE-CHAIRMAN: I do not think we can do anything about that, Mr. 
Beech, unless you want to look that up and take it up with Mr. Mutch. 

Mr. BeEcH: I do not know whether anything has been said. 


Mr. LALONDE: That could be brought up on Monday. 

Mr. Herrice: Could not Mr. Beech do that on Monday by correcting the 
record, the same as the deputy minister did? 

Mr. O’LEary: May I ask one simple question, Mr. Chairman? Perhaps 
it has been answered already. Does the percentage of pensionable disability 
affect the degree of preference? 

Mr. LALONDE: No, sir. 

Mr. Stewart: Only as far as it affects his suitability? 

Mr. LALONDE: Yes, but not the veterans preference. 


, ros 
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Mr. Macponatp (Kings): Mr. Chairman, may we take up further q 
tions on veterans preference at the next meeting? Many - us had questions 
which were not asked due to the time. tats € a . 

The VicE-CHAIRMAN: We are leaving item 1 open, if there is some tquea= : 
tion that comes up at the end. 

Mr. LALONDE: There is a resolution in the Legion brief which gave rise 
to this discussion. It says, ““No change be made in the present veterans prefer- 
ence’, So it will be discussed on Monday. 

The VicE-CHAIRMAN: On Monday we will finish that. Thank you, gentle- 
men. We will meet again next Monday at 3.30 p.m. 

The committee adjourned. 
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MINUTES OF PROCEEDINGS 


House of Commons, Room 112-N, 
Monpay, April 20, 1959. 


The Standing Committee on Veterans Affairs met at 3:30 o’clock p.m. The 
Vice-Chairman, Mr. Gage W. Montgomery, presided. 


Members present: Messrs. Badanai, Benidickson, Broome, Carter, Clancy, 
Fane, Forgie, Herridge, Jung, Kennedy, Lennard, Macdonald (Kings), MacRae, 
Matthews, McIntosh, McWilliam, Montgomery, O’Leary, Peters, Robinson, 


-Rogers, Speakman, Stearns, Stewart. 


In attendance: From the Department of Veterans Affairs: Honourable A. J. 
Brooks, Minister of Veterans Affairs; Mr. Lucien Lalonde, Deputy Minister; — 
Mr. F. T. Mace, Assistant Deputy Minister; Mr. G. H. Parliament, Director 
General, Veterans Welfare Services; Mr. C. F. Black, Secretary of the Depart- 
ment; Mr. J. G. Bowland, Research Adviser. 


From the Canadian Pension Commission: Mr. T. D. Anderson, Chairman. 


From the Canadian Legion: Mr. D. M. Thompson, Director, Service Bureau; 
Mr. M. MacFarlane, Mr. Bert Hanmer, Service Officers. 


From the Corps of Canadian (Overseas) Fire Fighters: Mr. Herbert R. 


| Magill, Secretary-Treasurer; Captain Thomas Kendall, Executive Officer; Mr. 


Martin S. Hurst, Deputy Fire Marshal of Ontario; Chief Maynard Dolman, 
M.B.E., Ottawa Fire Department; Lieutenant Commander W. J. Simpkin, R.C.N.; 
Mr. E. Robinson and Mr. E. Hache, representatives of the Ontario Federation 


‘of Fire Fighters; Chief L. MacRostie, Trustee, International Association of 


Fire Fighters. 


At the opening of the proceedings Mr. Parliament asked to make a correc- 
tion in the statement appearing on page 66 of the record dealing with Canteen 
Funds. 


The Vice-Chairman then invited the Minister to address the Committee 
and welcome the delegation from the Corps of Canadian (Overseas) Fire 
Fighters. Mr. Brooks spoke briefly and greeted the members of the delegation. 


Mr. Herbert R. Magill, Secretary-Treasurer, Corps of Canadian (Overseas) 
Fire Fighters, was called. He explained that the President, Mr. Richard Hake 
was unable to attend due to illness. Mr. Magill was accompanied by Captain 
Thomas Kendall, Past President of Branch No. 377. 


Mr. Magill introduced the members of the delegation and he proceeded 
to read the brief addressed to the Committee. Mr. Kendall followed Mr. Magill 
on the stand. , 

At the conclusion of the presentation of the brief, questions were directed 


to Mr. Magill and Captain Kendall. 


Following the discussion of the brief, the Chairman read telegrams and 
letters from the following, which were addressed to Mr. Walter Dinsdale, | 


Chairman of the Committee: 
Wire from the Toronto Fire Fighters War Veterans Association. 
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Wire from the Canadian an War Veterans Se. aed 


Letter from The Provincial Federation of Ouitetie 
‘Fighters. 


Letter from the International Association of Fire Fighters. Si, - a? 


The committee then resumed and concluded consideration of. the CaHtet 
presented by the Canadian Legion. Mr. D. M. THOME was called and 
questioned. 


os 
| 


_ Mr. Lucien Lalonde answered some specific questions. 
-At 5:40 o’clock p.m. the Committee adjourned to the call of the ‘Chair. 


P Antoine Chassé, 
Clerk of the Committee. 


EVIDENCE 


Monpay, April 20, 1959. 


The VICE-CHAIRMAN (Mr. Montgomery): Gentlemen, we will come to 
order. We now have a quorum. 


The first item on the agenda today is a short statement by Mr. > Params 
who wishes to make a correction. 


Mr. G. H. PARLIAMENT (Director-General, Veterans Welfare Services, De- 
partment of Veterans Affairs): Mr. Chairman, on page 66 of the record, when 
we were talking about canteen funds, I am reported in part as follows: 

Ontario has a fairly large amount for World War I. It happens 
to be over $500,000.00. 


This figure was given from memory and was based on reports which 
were not up to date. In fairness to the Ontario canteen fund, who are doing 
an extremely fine job on behalf of World War I veterans, I would like to 
place on record the proper figure as of March 31, 1959. The amount in the 
fund is around $400,000. : 

The VICE-CHAIRMAN: Thank you Mr. Parliament. Gentlemen, we have 
with us today the Corps of Canadian (Overseas) Fire Fighters. We also have 
the minister with us. I am going to call upon the minister and ask him if 
he would be good enough to welcome these gentlemen, and then we will 
hear from Mr. Magill, who will introduce the gentlemen who are here with 
him. 

Hon. A. J. Brooks (Minister of Veterans Affairs): Mr. Chairman and 
gentlemen, it is a pleasure for me to welcome the corps of firefighters. I 
might say they are no strangers to me. I see some here whom I have met 
in days gone by when they presented their case to the committee. 

It is now a good many years since the war ended. In fact if I remember 
correctly it is seventeen years since this corps was organized in March, 1942, 
and it is fourteen years since the war ended. : 

This group has been before our committee on quite a number of occasions. 
I am quite familiar with your problems and your requests; they are some- 
what different from the other requests which we have heard at different 
times from other organizations, perhaps with the exception of the merchant 
seamen and the ferry command. You have always been quite reasonable 
in your requests and I think they have received careful study from the com- 
mittees before whom you have presented them. 

I want to assure you, gentlemen, we are very pleased indeed to have you 
back again with us today. I know your brief will be listened to and given 
careful consideration by the members of this committee. 

As I said, I am pleased to see some of my old friends here. I am sorry 
Mr. Hake, who came here on several occasions, is not here today. I under- 
stand his health is not good. I wish you, Mr. Magill, would convey to him our 


very best wishes. / 

The VicE-CHAIRMAN: Gentlemen I will now introduce to you Mr. Herbert 
Magill, who is going to present his brief. He will either read it or comment 
on it, whichever he wishes. I would ask him to introduce the comrades with 


him today. 
Syl 
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Mr. McINnTOosH: I notice in paragraph 8 of the submission it says: 


The veterans affairs committee at Ottawa three times voted to 
grant the Corps of Canadian Fire Fighters all benefits accruing to the 
armed forces. 


If that has been done three times previously is there anything more the 
committee can do? Also I would ask the minister why it was not granted. 


Mr. Brooks: Mr. Chairman, I think there should be a study made of 
this brief. I am asked why the request was not formerly granted. It was 
not granted because parliament did not decide to grant it. That is the reason. 
I think, without going into the particulars of the present brief now, you had 
better consider the whole brief and not pick out few of the lines of it and 
ask for a decision on the whole brief. 


Mr. McIntTosH: I wonder if we have any more power than the previous 
committee? 


Mr. Brooks: It is your privilege to study the brief as presented before 
you. 


Mr. HERBERT R. Maciuu (Secretary Treasurer, Corps of Canadian (Over- 
seas) Fire-fighters): Mr. Chairman, honourable Mr. Brooks and gentlemen, 
on behalf of the members of the Corps of Canadian (Overseas) Fire-fighters, 


I welcome this opportunity to thank you for allowing us to appear before this 
committee for the third time. 


Our president, Mr. Richard Hake, who was second in command of our 
corps overseas, and a World War II veteran, regretfully is unable to attend, 
due to illness. However, we have with us Captain Thomas Kendall, past 
president of Legion Branch No. 377, to help us present our submission. 


We also have with us Mr. Martin S. Hurst, deputy fire marshal of Ontario, 
Chief Maynard Dolman, MBE., Chief, Ottawa Fire Department, and Lieutenant 


Commander W. J. Simpkin, R.C.N. These gentlemen were all corps overseas 
officers. 


Also appearing with us are Mr. Edward Robinson and Mr. Ernest Hache, 
Vice-Presidents of the Provincial Federation of Professional Fire Fighters of 
Ontario. Mr. Lorne McRostie, trustee, International Association of Fire 
Fighters and last, but not least, Mr. Donald Thompson, director, Dominion 
Canadian Service Bureau, Canadian Legion and Mr. MacFarlane and Mr. 
Hammer, service officers of the dominion command of the Legion. 


Before I present our brief, we have a little booklet here which we were 
pleased to receive. Our wives received this in the mail thinking we were 
fully covered, but in reading it over we found that we were not entitled to 


all benefits. We do not know why we received it if we were not intended to 
receive all the benefits. 


The Vice-CHAIRMAN: Would you mention the name of the booklet. 


Mr. Maciu: It is “Back to Civil Life”, which was distributed by the late 
honourable Mr. Mackenzie, listing the pensions accruing to the armed forces. 


Before we deal with our submission, there is another matter which we 
must again put before this committee, namely, the granting of the award of 
the Canadian Volunteer Service Medal. This committee especially recom- 
mended that we receive this award the last time we came before you, but the © 
government of that time did not see fit to grant us this honour. 


As we were preparing to leave England to return to Canada in 1945, 
many of us were handed the Canadian Volunteer Service Medal ribbon to — 
wear on our uniforms by quartermaster at the NEDT depot. When we got 


home we were advised that due to a slip-up we were not entitled to wear it, 
but that in no time at all it would be rectified. , 
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Several of our members have run into grief by not being allowed to wear 
this medal. One Ottawa man, George Lefebvre, was unable to hold a job 
here in Ottawa due to his not having this award. He moved to the Toronto 
area and is now working steadily. 

Another gentleman, a man who I believe lied about his age to enlist with 
us, was hired as a plant fireman. One night, on a street car with his wife, 
while returning from work in uniform, he was accosted by a young soldier who 
criticized our member for only wearing the defence ribbon and war medal 
ribbon. This man was so embarrassed he got off the street car. I know you 
fellows do not want us to be continually embarrassed like that. 

Another case was when one of our boys, a man fully trained as a fire- 
fighter, lost out for a position as a firefighter to a person who was an auxiliary 
supervisor, and hence was eligible for this award. 

Many of our members would like to be in this militia. They are wanted 
there as firefighters; but as they are not eligible for this award they are not 
joining. Professional firefighters spend half of their time in uniform. We 
parade in the warriors day parade. It is most embarrassing not to be allowed 
this medal. 

The late Chief Huff, OBE., MM, the man responsible for the good work 
of the corps overseas, a man who was asked to leave the R.C.A.F. as a 
lieutenant, wore this ribbon with maple leaf until he found out he was not 
eligible. He never until his dying day forgave the government for their error. 
He always thought that justice would triumph and we would receive the 
award of the Canadian Volunteer Service medal. We sincerely pray that 
you gentlemen in all fairness will again see your way clear to recommend to 
the government that we receive this award. 

I would now like to present a few reasons for being made eligible to 
receive all benefits accruing to the armed forces as recommended twice by the 
veterans affairs committee, after which Captain Kendall will present our 
brief. We will then be very pleased to attempt to answer any and all queries 
to the best of our ability. 

Our terms of engagement, rates of pay, discipline and attestment oath 
were the same as the armed forces. We volunteered the second time to 
accompany the armed forces anywhere and for as long as desired. We could 
not resign. q ; 

There have been statements made to the effect that we did not volunteer 
for service anywhere but in Britain. However there is an order in council 
which came out giving us permission to volunteer for any battlefront anywhere 
in the world. It is order in council 4186, dated June, 1944. However, only 
100 men were chosen and it was with great reluctance even they were dis- 
banded in time as they were not fully needed. 

Our risks were very high, due to our work coming during enemy action 
when we were compelled to remain in the open. Even the forces were told 
to take cover if at all possible. When we enlisted, more English firemen 
than soldiers had been killed by enemy action. Fortunately, we had only 
three members killed but many were injured. If we had joined the other 
forces, we would in all probability have been used as firemen and remained 
in Canada with as high or higher rates of pay. 

During the loading of munition ships for the second front, we were used 
as firemen on board these ships. The risk was so high that the civilians who 
were loading them demanded and received high-risk bonus money. 

It cost the American army $20,000 to train each fireman for their forces. 
Our professional firemen in the corps trained the others and received only their 
army rates of pay. One month after enlisting, we were on duty in England, 


at the ports from which the invasion started. 


oh A 
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Major General LaFleche made statements (affidavits on file at Ottawa) to... * 
the effect that we would receive any benefits which might accrue to the armed _ 
forces. Members of all political parties have told us that they heard these 
remarks the evening we put on a demonstration at parliament hill just before — 
we left for England. General LaFleche made these statements on various 
occasions—the last time he was the Minister of National War Services and it 
was to the last group who were going overseas. Some members of parliament 
say that he had no right to make these statements. If we cannot believe 

a member of the government of Canada, whom can we believe? 

Certain opposition to our requests say that no civilian group can hope to 
obtain all benefits. By order in council, PC 3228, of May 1945, the auxiliary 
supervisors are classed as civilians in the same category as the Corps of 
Canadian Fire Fighters are in PC 3229 same date. Why then have these men, 
men who did a good job at officer’s rates of pay, better privileges, being treated 
as honorary officers, less risk and could resign if they desired, now receiving 
all the benefits with the exception of total income tax exemption? (They paid 
tax on 80 per cent of their earning, I believe). I believe these gentlemen got 
80 per cent of their salary in this case, but I am not certain about it. 

The auxiliary supervisors, even though civilians, are wearing the ribbon of 
the Canadian volunteer service medal. When we ask why we cannot wear it, 
we are told that no civilians can become eligible?) This does not add Up. kt 
is decidedly unfair. 

The government graciously changed the regulations pertaining to the award 
of the Memorial Cross to cover the dependents of the personnel who were § 
killed on active service in our corps. We are requesting the regulations 
pertaining to the Canadian volunteer service medal be changed so that we can 
become eligible for this award the same as the civilian auxiliary supervisors. 

We have appeared before the Canadian Legion, the Canadian corps, the 
blind, the paraplegics, the labour groups, the women’s liberal associations and 
many other organizations. All these worthy groups have supported our just 
requests along with the Veterans Affairs Committee, who have three times 
recommended that we receive all benefits. Now, if Mr. Kendall would read 
the brief, then if there are any questions after that, we would be only too 
pleased to answer them. 

The VIcE-CHAIRMAN: Now, Mr. Kendall. 


Mr. THomas H. Kenpatut (Member of the executive, the Corps of Canadian 
(Overseas)Fire Fighters): Mr. Chairman, Mr. Minister and members of the 
Veterans Affairs Committee; as an elected representative of the Corps of 
Canadian (Overseas) Fire Fighters for the whole of Canada, I have great 
pleasure in presenting this brief to you for your consideration. Incidentally 
this is the same brief as was presented to you some time ago, with the 
exception of the front page which has been added comparatively decently. 
I mean by that, that we have had from the Department of Veterans Affairs, 
dated March 17, a document containing what we have in our corps at the 
present time been granted by the government. 

I shall read the appendix now as our brief. 


THE CORPS OF CANADIAN (OVERSEAS) FIRE FIGHTERS 


When the dominion government published the acts granting war gratuities, 
rehabilitation grants, post-war credits, and all the legislation covering armed 
forces rehabilitation, members of the Canadian Corps of Fire Fighters in Great 
Britain took it for granted that they too would be included in all such benefits. 
Very soon, however, it was learned that we had been completely over-looked, 
and absolutely nothing had been planned for our future. It was with extr 
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disappointment, and grave concern, that the firefighters received the news 
that we had been completely ignored; and we felt that we had every right 
to feel such bitter disappointment. 

Had we not every right to expect such treatment and benefits in post 
_ war days as men of the other services? Certainly we expressed our willing- 
ness to accept such treatment for the duration of the war when we volunteered, 
first: to go to the United Kingdom and aid in the defence of Britain, and secondly: 
in the spring of 1944, to go anywhere on any battlefield to assist the liberation 
armies. We volunteered to do a job as necessary and as hazardous as any 
service. There never could have been an offensive without a defensive. The 
Canadian Corps of Fire Fighters were a part of that defence, in the cities 
considered the most important in Britain to defend, for it was from there 
our offensive began. 

In volunteering to do the job we were best equipped for, men from Cana- 
dian fire departments answered the call of the dominion government, and 
accepted the dominion government’s terms without question, just as volunteers 
in any other service. We offered our lives if necessary, our limbs and our 
health. Our term of duty was for the war’s duration or as long as required, 
just as the armed forces. We accepted comparable ranks and pay; the same ; 
allowances for our wives and families; we received the same treatment in- 
sofar aS medical examinations, medical care, pensions, discipline, clothing, 
feeding, travel, respect, right down to the smaller items such as carrying 
Canadian army cards photographed and finger-printed by the Canadian army, 
and receiving similar discharge certificates on discharge. 

Throughout our service, we accepted all the bitterness of war, along 
with the other services; in peace time we were to be completely ignored and. 
denied the benefits received by those other services. 

Why had we been denied such rights and privileges? 

Why had we been overlooked or ignored? 

These were the questions we all asked, asked of every individual who 
might have had an answer. But there were no real answers. Everyone agreed 
that we should receive all the good, as willingly as we had accepted the bad. 

The dominion government’s denial of fairness and justice to the firefighters, 
not only evoked bitter disappointment in us, but also the firmness of mind 
to work and to fight, until our post war lot is on a completely equal footing 
with that of the armed forces: until we too receive the recognition we honestly 
believe we earned when we left our homes, our wives and families, our jobs, 
and the safety of peace and plenty in Canada, and accepted the heartaches, 
the loneliness and all the hazards and bitterness of war. 

- With that determination of purpose for justice and fairness, the members 
of the Canadian Corps of Fire Fighters began to organize in Great Britain. 
The Canadian Legion were contacted and immediately went to work for us. 
Our corps headquarters in London did likewise, and we formed our own 
Committee and collected contributions from our members to assist. But at 
that time all our own efforts had to be confined to enquiries. 

Our first attempts at gaining satisfaction were made in Ottawa by a 
firefighter returned to Canada on medical grounds. He had the sanction 
of the firefighters overseas to represent us in attempting to gather all the 
information possible for our enlightenment. No concrete satisfaction was 
gained, but various opinions were all in our favour. 

After the first suggestion by the dominion government that the corps be 
repatriated, Britain’s home office requested we be retained for further even- 
tualities, and clearly indicated the high regard which they had for the efficiency 
and competence of the Canadians. 

,In October, 1944 it was finally decided to return personnel to Canada 
for discharge. When these drafts of men began arriving 1n Ottawa early in 
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1945, various and numerous enquiries were made; but it was intimated by 
our headquarters in Ottawa that our rehabilitation program was being taken 
care of, and that the prospects of satisfaction seemed excellent. There was 
still no concrete information available. Fe 

On arrival of corps members in our various home towns—discharged— 
we were free to contact members of parliament and any person or persons 
who may be able to assist or advise us in our fight. And although it was 
felt, and still is, that the necessity to fight for justice to corps members was 
contrary to our sense of fairness, fight we must, to gain the recognition we 
have earned. ; 

Isolated efforts were made in various cities across Canada. The informa- 
tion and advice obtained was passed from individual to individual until] ed 
co-ordinated program and committee were set up. Many Legion branches 
and provincial Canadian Legion conventions and other concerned organiza- 
tions across Canada, passed resolutions requesting the dominion government 
to recognize the Canadian Corps of Fire Fighters just as they did the other 
services. Public opinion has been strongly with us; but we have not made 
it a public issue as yet. 

Information garnered from members of parliament, and ministers, dur- _ 
ing and just after the final session of the recent government, led ex-members 
of the corps to believe that we were to be treated on practically the same | 
basis as the other forces. It was, therefore, with further extreme disappoint- _ 
ment that we received order in council P.C. 3229. P.C. 3229 does not grant | 
the firefighters nearly the rehabilitation terms of the other forces. 


Mr. BENIDICKSON: If you please, Mr. Chairman, may I ask what is the 
date of that order in council? 


Mr. KENDALL: I believe it was May, 1945. This, added to the fact that - 
members have not been issued with discharge buttons, or authorized to wear 
any ribbons, or any evidence of service, added weight to the need of our 
determination to carry on our fight. 

An especially designed discharge button for the firefighters was later re- 
ceived by ex-members of the corps in July, 1945, 
after discharge. This, however, does not give us 


, We are convinced that our service merited Canada’s complete satisfac- 
tion in her firefighters, In attempting to do more than was first asked of us, 
and to do as complete a job as possible for Canada’s war effort, we further — 


with their army personnel as liaison officers. We expected to cross the channel 
daily, but our chance never came i 


g0 farther and do more. 


Could we have done more or tried harder to complete all the service 


Possible for Canada in her fight for freedom? Why, therefore, should we not 
expect Canada’s treatment of us to be just as complete? Why should Canada 
deny us the rights and privileges they have offered other services? 

It has been suggested that possibly the word “civilian” in our title has 
been responsible for the half measures ado 
and rehabilitation. The word “civilian” 


gun straffing, or any of the discipline, the bitterness, or the hazards of war. 
word to use to deny us our post war benefits. 


/ 
: 
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It has also been suggested that the firefighter does not need total rehabili- 
tation benefits as he never has been completely separated from his occupa- 
tion. There were thousands of men in all services in Canada and abroad, 
who likewise continued at their trades and professions. This has added to the 
competence of all services. It enabled the Canadian government to send an — 


efficient body of firefighters to England without months of delay spent in 


training. 

Even though ours was a small corps, it was necessary to maintain a head- 
quarters staff in Canada. The men chosen for this job were forced to re- 
main at their desks—against their own will, I might add. Now it appears 


that they have been left out of all benefits, with the exception of discharge 


badges. This, to our democratic mind, is decidedly unfair. 


We have been led to believe that one of the reasons that we have been 
left out of so many benefits is that our corps consisted of all professional 
firemen. This is indeed a fallacy. We would not be far out in venturing a 
guess that at least 35 per cent do not come under said class. It is true that 
some of these members have been readily absorbed in Canadian fire depart- 
ments, but their positions are rather doubtful as many municipalities have 
passed laws saying that only veterans may hold civil positions permanently, 
and as yet we are not classed as veterans. Is it any wonder these members 
feel rather bitter? A small number of our members were students who spent 
their leisure time taking legion courses in the hope that if they worked hard 
they would benefit by the splendid benefits of the rehabilitation plan for 
vocational training. They have since learned that such is not the case. 

Another reason for our exclusion, we have been told, is that we did not 
carry arms. We are of the opinion that our hose, branches and equipment 
should be classed as “arms”. True, they would not kill the enemy but they 
were successful in “killing” his efforts to burn the British isles. It once 
appeared in the Canadian papers that we might be issued with Bren guns 
for our trucks—I believe this was after some of our boys had been straffed 
by a German plane. Our members were eager for the day when this might 
happen but nothing came of it, and we were disappointed. Surely no one 
would deny that incendiaries and flamethrowers are valuable weapons of 
modern war? Then why should they say the firefighter, with his equipment, 
is not ‘farmed’? 

Although we were not separated from our profession, we were com- 
pletely separated from our homes, our families, and our country, doing our 
job at the request of the British government to our Government. Can it be 
possible anyone could suggest that we do not need, or have not earned, the 
same respect and benefits the dominion government have granted other volun- 
teers, and other personnel who have seen active service in her forces? 

Because of our completed job, because of our services and our sacrifices 
for Canada, we, the ex-members of the Canadian Corps of Fire Fighters, are 
requesting that the dominion government inaugurate legislation granting us 
recognition as the fourth branch of the services—the term used by such 
officials as General LaFleche and the Right Hon. Vincent Massey in reference 
to us—complete with all rights and privileges, now, and in future legislation, 
concerning Canada’s war veterans. 

That, gentlemen, is the termination of the brief and I would like, for 
your edification, to read out a list received from Mr. Black, departmental 
secretary, Department of Veterans Affairs, dated March 17, 1959. This is a 
list of the rights and privileges granted to the overseas firefighters. 

No. 1. Pension for disability or death on the same basis as veterans, 
including the insurance principle, and the Civilian War Pensions and 


Allowances Act. 
20995-7—23 


w 


324 STANDING COMMITTEE “ : Nes ey 
No. 2. Treatment when necessary is provided for pensionable dis- 
ability as authorized in 1, including treatment allowances. : 
No. 3. A clothing allowance on discharge, as for veterans. 


No. 4. A rehabilitation— 

Mr. BENIDICKSON: Would you speak a little more slowly, please? 

Mr. KENDALL: 

No. 2. Treatment when necessary is provided for pensionable dis- 
ability as authorized in 1, including treatment allowances. ~ 

No. 3. A clothing allowance on discharge, as for veterans. 

No. 4. A rehabilitation grant of one month’s pay and allowances, 
as for veterans. 

No. 5. A gratuity of $15 for every thirty days of overseas service. 

No. 6. Vocational or technical training as provided under the 
Veterans Rehabilitation Act, with allowances as for veterans. 

No. 7. Eligibility to contract for veterans insurance. 

I believe that is a comparatively new one, gentlemen. 

No. 8. If a pensioner, the benefits provided by the Veterans’ Land 
Act. 

This is of March: 17, 1959; but on three occasions I, as a pensioner, have 
appealed to 21 Lombard street for this particular grant, and they told me I 
was not eligible. But here we ‘have it from the Department of Veterans 
Affairs that we are. I shall immediately, upon going back to Toronto, again 
endeavour to try 21 Lombard street. ' 

Mr. Brooxs: There is no question about that. That is some clerk’s mis- 
take. 

Mr. KENDALL: Thank you. 

No. 9. Benefits under the Reinstatement in Civil Employment Act. 

No. 10. Benefits under the Unemployment Assistance Act, as for 
veterans. 

No. 11. Income tax exemption in respect of total overseas service 
pay and allowances. 

No. 12. Eligibility for the Defence Medal, if sufficient qualifying 
service. 

No. 13. Eligibility for the War Medal 1939-45, if sufficient qualifying 
service. 

I would like to thank you, Mr. Chairman and gentlemen, for hearing us, 
and we trust that when our brief comes before you for deliberation you will 
think kindly of our service to Canada. Thank you, gentlemen. 

The VicE-CHAIRMAN: Thank you, Mr. Magill and Mr. Kendall. Gentlemen, 
are there any questions you would like to ask? 

Mr. Herrivce: Mr. Chairman, I would like to ask the witness to just out- 
line in brief the particular benefits not received at the present time, and that 
they wish to obtain. I think that would clear things up in the minds of the 
members of the committee. 


Mr. MAGILL: We wish to obtain all benefits. Even though we cannot use 
them, we would like to have them, to be classed as equal with the other armed 
forces. 

Mr. BENIDICKSON: Under present legislation? 

Mr. MAGILL: Yes. 


Mr. BENIDICKSON: Would that be predicated upon an amendment to the Act 


which establishes the eligibility for the War Services Medal, the volunteer 
medal? 


Mr. MacItu: I do not know if I can answer that, sir. 


ie of VETERANS AFFAIRS 325 


_ Mr. HErRIDGE: Could the witness give us a list of the particular benefits? 


Mr. MAGILL: We figure that if we are made the same as the armed 
services, that medal would be included. I think that is the answer you want, 
sir, 


Mr, LENNARD: As far as this medal is concerned, the main point as brought 
out here is that the auxiliary supervisors were granted this medal, and they 
were civilians; the Canadian Overseas Firé Fighters were not, and they are in 

the same category. 
Mr. MAGILL: That is right. 

Mr. LENNARD: That is the argument in a nut-shell? 

Mr. MAGILL: Yes, it is. 

Mr. LENNARD: As far as that particular item is concerned, I certainly 
think they should be treated just the same as the auxiliary supervisors. 

Mr. BENIDICKSON: Has Mr. Magill finished his answer to Mr. Herridge? 
I think that is very pertinent. 


Mr. MAGILL: The gentleman here spoke about the pensioners insurance 
act. There is a fallacy here. We had that normally from the start. I took 
it out in 1946 or so myself. We have had the Veterans Insurance Act. 

It has got around that we have one thing, and we have not got it. That is 
in regard to these allowances including dependent allowance and subsistance 
allowance for standard rates of pay for every six months service overseas. 
That is part 3 of the War Service Grants Act. I believe the story got out that 
we were entitled to have that, but we never received it. We are not entitled 
to it. , 
Secondly, reestablishment credit, which is the equal of the sum of numbers 
1 and 2 of the gratuities, which may be used for certain benefits. I do not 
believe we are entitled to out-of-work benefits. We are not entitled to 
“temporarily incapacitated’. Farmers and others awaiting returns—we are 
not entitled to that benefit. We have— 

Mr. CARTER: These benefits do not exist any longer, do they? 

Mr. MAGILL: But they were the benefits for which he asked. I do not 
know how to answer that question. : 

Then there are educational benefits. We have some widows now—about 
one or two, I think—whose husbands have died in recent years, and they figure 
that through this Act they could be helped in putting their children through 
university or school. I do not know whether they could or not, whether that 
is in that part of the Act or not. If we got it, that might be; I do not know. 
Post graduate courses, preference in employment, Civil Service Act, War 
Veterans Allowance Act, Dependents’ Board of Trustees. I do not know what 
some of these mean, gentlemen. You do. But these are things we are not 
entitled to that the other forces got. 

Also the land act, which we did not get, although we are pensionable. This 
other gentleman did not get it; but I think that was a mistake in the depart- 
ment and was a clerk’s error, because other fellows in the corps have taken 
advantage of it. 

Mr. HERRIDGE: Would it be correct to say that at this time we are primarily 
concerned with obtaining recognition in respect of the volunteer medal, the 
same as the other branches of the forces; secondly, being eligible for war 
veterans allowance; and thirdly, being eligible to apply for loans under the 
Veterans Land Act, and educational grants? 

Mr. Macritu: This is a rather hard question to answer. We are sent 
down here by the complete organization; one fellow ‘wants one thing and 
~ another wants another thing. I do not think I am qualified to answer that. 
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We will take what we get, but we are here to try to get equal recognition — 
with the armed services, which would give us all those things, if they are 
still eligible at the present time. 

Mr. BENIDICKSON: Mr. Chairman, I wonder if it would be appropriate at 
this point to get the assistance of the deputy minister to pinpoint the things 
that are available to veterans, who receive the medal in dispute, and if 
he would indicate the things that are denied to the corps of Canadian Fire- 
fighters. Secondly, would Mr. Lalonde perhaps indicate what things are 
available for the auxiliary services and other so-called civilian groups that 
are denied the Canadian Corps of Firefighters. 

Mr. KENDALL: May I say something, Mr. Chairman? 

The VICE-CHAIRMAN: Yes. 


Mr. KENDALL: In regard to all these things that we can have, I would 
like to point out to the gentlemen that many of them by their years have 
outlived their usefulness. Actually I think the cost for some of these things 
at the present time, after 17 years, as determined by the minister, would be 
such that they have outlived their usefulness. Actually their cost would be 
insignificant. Ei 

Mr. SPEAKMAN: Mr. Chairman, actually I believe what the Canadian Corps 
of Overseas Firefighters are asking for is the status of veterans. That 18; 
in its simplicity, what they are asking for—to be recognized as veterans within 
the full meaning of the word. 


Mr. HERRIDGE: Have you any figures as to the total number of men who 
would be eligible at the present time? 

Mr. Maci.u: No; that would be most difficult. There were 335 came home 
with us when we left England, and my records show possibly 20 or 25 of 
those have died. It would be very hard. I do not think anybody could 
really give those figures. 

Mr. HERRIDGE: It would be something less than 300? 

Mr. MaciILu: Oh, yes, it would be less than 300. 

Mr, Rocers: Mr. Chairman, what was the original complement? 


Mr. Macitu: There were 422 men enlisted in the corps. There were 
408 went overseas. There were 3 killed overseas, 11 wounded and many © 
others seriously wounded. 

Mr. BENIDICKSON: How many did not get overseas at all? 


Mr. Maciuu: That is a rather debatable point. I wish you had not 
asked that question, because I am not sure of the answer. But I would 
say there were three who did not get overseas. There was one gentleman — 
who tried very hard. He did everything to get there, but he did not make 
it. There were three, according to my senior officer here. 


Mr. FANE: Mr. Chairman, was there any good reason why these people 
were not considered in the same light as volunteer soldiers? ’ 


The VICE-CHAIRMAN: I presume you are directing your question to me, 
Mr. Fane. I do not know, but there is somebody here who can probably 
answer that question. Could you answer that question, Colonel Lalonde? > 
Would you repeat your question, Mr. Fane. 

Mr. Fane: I was just asking, Mr. Chairman, why these people wh 
they enlisted were not considered i i 
other service? 


Mr. Lucien Lalonde (Deputy Minister, Department of Veterans Affairs) 
The only reason I can give you, Mr. Fane, is the result of a study of wh 
happened at that time. I cannot tell you why; I can tell you what happe 

Mr. FANE: Yes. . 


‘~ 
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Mr. LALonpDE: As you will realize, I was not there at the time. 

Mr. FANE: I know. : 

Mr. LaLonvE: I am not qualified to speak about the reasons behind policy 
making. 
Mr. Fane: I understand. 


Mr. LALonpE: The year which actually gave birth to the corps of fire- 
fighters was an order in council passed on March 3, 1942, under the War 
Measures Act. It created the corps of civilian Canadian firefighters for service 
in the United Kingdom. It was created at. that time under the Minister of 
National War Services. 

The supervisors’ status was created by an order in council under the 
Minister of National Defence. This was P.C. 44/1555 in 1944, and it created 
the supervisors’ group as an adjunct to the armed forces. Do you want me 
to recite the three-page order in council? Mr. Benidickson, you were asking 
me if I could give you some of the benefits. 

Mr. BENIDICKSON: We are told you have sent them a recent letter out- 
lining the things that they do receive. 


Mr. LALONDE: That is right, sir. 

Mr. BENIDIcKSON: I wonder if you could tell the committee the things 
that they did not receive, in comparison with an ordinary enlisted man? 

Mr. Rogers: At the present time? 

Mr. BENniIpIcKson: At the present time. 


Mr. LALONDE: I will have to quote from memory. Do you mean those 
benefits that are still available? 

Mr. BrenipicKson: I have taken from your letter that you were pretty 
comprehensive in pointing out the benefits receivable; you indicated all 
benefits. 


Mr. LALonvE: Not “‘receivable’—the benefits were received; there is a 
difference. 


Mr. BENIDICKSON: Yes, I see. What I mean is that it included things that 
would not now be applied for. 

Mr. LALONDE: Yes. 

Mr. BENIDICKSON: Similarly, I wonder if you could indicate the things that 
they were denied, shall we say? 

Mr. HERRIDGE: Would it make for clarity in the record and for the in- 
formation of the members of the committee if Mr. Lalonde gave us a list of 
all the benefits the firefighters failed to receive, compared to other veterans; 
and then also gave us a list of the benefits that were no longer available? 


The VICE-CHAIRMAN: Would you like some time to prepare a statement, 


Mr. Lalonde? 


Mr. LALONDE: Would you give me a few minutes to prepare that, because 
I would hate to relate it from memory? © 

Mr. BENIDICKSON: We have had reference made in the brief to three 
recommendations of previous parliamentary committees urging that certain 
benefits be granted to the corps of firefighters. I readily recall the report 
of the committee in 1946 and in 1948; what was the third? 

Mr. Maciuu: In 1948 we were advised to come down again, and you voted 
twice in that year. That is why some of that was struck out. 


Mr. BENIDICKSON: It came up twice? 
Mr. Macitu: You voted twice in 1948. 


Mr. McIntrosH: Were the rates of pay to the corps the same as for other 
services? : 
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Mr. KENDALL: They were comparative to other services. | 4 ey, 


Mr. McIntosH: How many in the corps were injured and are now re-_ 

ceiving pensions? oy Sep rye 
Mr. Maciuu: I would say twenty-five. 
Mr. McIntosH: And is there an equivalent to the corps of firefighters 

in any other armed services of the allies? " 
Mr. Maciuu: I do not believe so. 
Mr. McIntosH: In Great Britain? 
Mr. MacILu: I do not believe so. The original intention was to form a 


corps possibly of 2,000 firefighters. They claimed it was depriving the fire 
departments of their best men, and that is why it dropped off. 
Mr. Foreiz: Where did the request come from? 
Mr. Macitt: We are led to believe the Honourable Ian Mackenzie was 
visiting England and was requested by the British government; he brought 
the request back here to the Canadian government. 


Mr. MacRae: I have one or two questions. What month and year was the 
corps actually recruited? ; 

Mr. Maciuu: The order in council came out in March, 1942 and recruit- © 
ing started immediately after that. There is a letter here explaining part of | 
it. They had a little trouble getting the men to run the corps, and it took : 
them some time to get a suitable fully trained officer. There is a letter here 
from the late Chief Huff, who was the chief of the Brantford fire department — 
and who claimed more or less that he was forced to get his release from the — 
air force after talking to General LaFleche. He did not wish to do it, but 
General LaFleche informed him that the Canadian firefighters were more 
urgently needed in England at that time than anything else, and if he did 
not take charge the corps would not be formed and he would be to blame. 

Mr. MacRaE: Then would you say it was from March to July, 1942? 

Mr. Maciitu: I would say March to August, 1942. We were overseas one — 
month after we were in Ottawa. 

Mr. MacRae: What month and year did the corps actually go overseas? 3 

Mr. Maciu: June 13. 

Mr. MacRaE: What year? 

Mr. MAGILu: 1942. 

Mr. MacRae: And it returned when? 

Mr. Maciuu: It started to return in February, 1945. 


Mr. MacRak: You mentioned October, 1944 in your brief; some started 
to return at that time. 


Mr. MacIuu: I was talking about my own time. 
Mr. MacRagE: And they were all home by when? 


Mr. M. S. Hurst (Deputy Fire Marshal, Province of Ontario): I would. 
say the last persons were discharged late in 1945. . 


Mr. MacRae: Of course, after the end of the war, and demobilized im- 
mediately on return? ; 


Mr. Hurst: Yes. 
Mr. Macponatp (Kings): I would like to ask Mr. Magill if his people 
were all trained firemen recruited from among the firefighting groups? 
Mr. MaGILu: Thirty-three per cent were drawn from professional fire de- 
partments. The idea was that we could train the rest. We also had 33 per 
cent or 35 per cent who were volunteer firemen, receiving anywhere from 
$50 or $100 a year. Then there were the men who wanted to be firemen. The 
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were trying to get on these brigades, the permanent brigades and figured 
this was an opportunity to get into the fire service, as we were unable to 


‘take all the men in the big departments. In fact, some of our chiefs did not 


want any of us to go. Some of the boys got quite a going over when they 
decided to leave. 


Mr. FANE: What uniform did you wear? 


Mr. MAGILL: It was much similar to the uniform the fire department wear 
now. I believe it was of navy blue cloth. It was much like a navy uniform. 


Mr. BENIDICKSON: On this point, the members will recall that it was 
brought into debate in the House of Commons on March 4 by virtue of a ques- 
tion that I asked the minister; and I am sure he would not mind having the 
committee minutes bringing up to date some subsequent correspondence which ~ 
the minister and I have had in the most friendly way. I was not too sure 
of my ground when I asked the minister about the rights of the firefighters, 
when we were at that time considering the amendments to the War Service 
Grants Act. Subsequently, I drew to the minister’s attention a summary, in 
so far as war service grants are concerned, of what the Corps of Canadian m 
Overseas Fire Fighters have said in recent correspondence. If I could put 
it on the record, I think it would summarize the position. 

Mr. Magill says there are four parts to the War Service Grants Act, and 
they are as follows: 

1. $7.50 for every 30 days service in the western hemisphere— 
not eligible. 

2. $15 for every 30 days service overseas—eligible. 

3. Seven days pay and allowances, including dependents allowances 
and subsistence allowance at standard rates payable in Canada, for every 
six months overseas—not eligible. i 

4, A reestablishment credit equal to the sum of No. 1 and No. 2, 
which may be used for certain purposes—not eligible. 

I think that summarizes the analysis of the war service grants by the 
Canadian Corps of Fire Fighters. Subsequently, the minister was good enough 


“to write me. May I quote briefly from his letter. He says: 


National Defence that this corps wou 
-medal would automatically correct the compl 


The supplementary gratuity to which I now realize the cor- 
respondence refers, was that granted under section 3(2) of the War 
Service Grants Act. It is true that this payment was one to which the 
Corps of Civilian Canadian Fire Fighters was not granted entitlement. 

I think that helps to clarify the record, particularly if anyone was looking 
at the House of Commons debate. 

Mr. Brooks: You do not want an apology, too? . 

Mr. BENIDICKSON: I was just saying I was not any more sure of my posi- 
tion. These are very technical matters and I appreciate that the minister may 
have misunderstood my question. 

Mr. Brooks: I did. 

Mr. Beniwickson: I wanted to bring the committee up to date on this 
I do not want to oversimplify the situation, but I am still | 
tion on the part of the Department of 
Id be entitled to their volunteer service 
aints that the corps are advancing 


particular point. 
of the opinion that a mere recogni 


to us today. i 
Mr. LENNARD: What department recognized the auxiliary supervisors? 


Mr. Brooks: The Department of National Defence. 
Mr. Benrrcxson: And they got this medal in question? 
Mr. Brooks: Yes. 
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Mr. BENIDICKSON: I do not want to go into any detail, but I have looked 
quickly at the minutes of the committee’s meetings in 1946 and in 1948 and 
I am satisfied they did make this recommendation at that time. However, the 
minister and the government did not see fit to implement the recommendations 
completely. There were certain income tax complaints that were corrected. 

I do note that the minister, Mr. Brooks, was not present at the particular — 
meeting when the corps was before the committee in 1948, but he was present 
in 1946. I just want to indicate to the minister that at that time he expressed 
very strong support—I think the whole committee did, which as I remember 
included Mr. Lennard and perhaps Mr. Robinson, who was a member at that 
time. We. members were the only ones who were present at that meeting. 


Mr. HERRImDGE: And Mr. H. W. Herridge. 


Mr. BENIDICKSON: Yes, Mr. Herridge, of course. That was a serious 
omission. I just want to quote from the record. I am not going to refer to 
everything that was said at that time; but he said: 


I do not think there is any more proof that can be presented to ~ 
this committee. We all agreed that they did excellent work, that they 
suffered danger just the same as soldiers, that they were away from — 
their families and that they should be treated the same as soldiers. — 
That is the stand that we took before, and I think that is the stand we | 
all agreed on. 


That is on page 321 and 322 of the evidence of the veterans affairs 
committee of 1946. I would just hope that we would have another go at this. 
We have a new minister, and I think that this committee probably should 
make this recommendation, as previous committees have done. I know the 
minister has a very warm heart for this kind of thing. I think if we make this 
kind of recommendation that he will give it his most serious consideration. 

Mr. Herripce: Mr. Chairman, I think it would be beneficial if we now 
had the answers I asked the deputy minister to give the committee. What 
benefits were denied and what benefits are not now in the laws? 


Mr. LaLonpe: Mr. Chairman, I have here a list of the benefits which were’ 
not allowed or which are not available to the Corps of Canadian Fire Fighters. 
The first one has just been mentioned by Mr. Benidickson. It is the supple- 
mentary gratuity equal to seven days’ pay and allowances for every six. 
months overseas service. The second one is a gratuity of $7.50 a month for 
service in Canada only. The third one is the re-establishment credit. The 
fourth is university training, which benefit has now lapsed. The fifth is the 
Veterans Land Act benefits for members of the corps who are not disability 
pensioners. The sixth is the eligibility for treatment of a non-pensionable 
condition under the treatment regulations. The seventh is the veterans 
preference for employment in the civil service. The eighth is the war veterans 
allowance benefits. The ninth is the benefit under the Veterans Business and 
Professional Loans Act, which also has lapsed. 


These are the benefits under the veterans’ charter that were not or are 
not available to the corps. 


Mr. CarTER: What about education? 


Mr. LALonpE: That is university training. They were eligible for voca- — 
tional and technical training. 


Mr. CarTER: What about their children and widows? 


other pensioners. 
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Mr. SPEAKMAN: Where does this word, “civilian” come into the name of 
the corps? I do not see it here on their printing. Where did it appear 
originally? 

Mr. KENDALL: I think the light has been burning since we have been 
discussing matters here. We were designated civilians. We have not actually 
ignored it; we know and everybody knows it, is not, but we do not like to see 
- it too often in print. The word itself was instituted at the time of the forma- 
tion of the corps by General LaFleche who said at that particular time that 
if they had men from a civilian force, such as the fire departments, it would 
not add any additional cost in respect of training men and they would get 
them overseas quicker. I think that was the evolution of the word “civilian” 
and that is how it got in there. I think it was under the recommendation of 
General LaFleche at that time. 


Mr. SPEAKMAN: I was stationed very close to these people during the war. 
This name never appeared in connection with anything I ever saw in respect 


of the Canadian Corps of Fire Fighters. To begin with, I think the use of - 


the word “civilian” is unfair. They were servicemen. 

Mr. Carter: As I understand the brief and the remarks made by Mr. 
Magill, what they really want is to be placed on a par with other members of 
the armed services. I wonder if Mr. Lalonde can tell us whether or not that 
can be done without a change in the definition of the word “veteran” in the 
various acts of the veterans’ charter. In how many cases would we have 
to change the definition to include firefighters? 

! Mr. BENIDICKSON: Going back to my question, if they were recipients of 
_ the medal the other benefits automatically flow under the veterans statutes. 

Mr. LALONDE: The system, Mr. Carter, which has been used in the past 
has been to have a special act cover the members of the corps of firefighters 
and to give them specific benefits in that act, administered under other acts of 
the charter. There has never been any attempt in the firefighters act to 
define the members as veterans. They have just been given eligibility for 
benefits as firefighters which are explained, or for which the provisions appear 
in greater detail, in other acts. 

Your question is how could we apply the provisions of the firefighters’ act 
to define them as veterans. I am sure it would require an amendment, but I 
am not prepared to say whether or not you could define firefighters as veterans 
under the firefighters act and then apply all the other acts to them, or whether 
you would need to amend a number of other acts to include them in the defini- 
tion of veterans under the different acts, because the definition “veteran” varies 


in a number of acts. 


Mr. CarTER: In the War Veterans Allowance Act the veteran who is eligible 


is defined. 

Mr. LALONDE: Yes. 

Mr. Carter: I do not see how they can get war veterans allowance unless 
that definition is changed to include them. 

Mr. LALONDE: In that particular case I should think so because the defini- 
tion “veteran”: covers about three pages. 

Mr. Lennarp: May I ask if the auxiliary services supervisors under our 

act are considered as veterans? 


Mr. LALONDE: This is the way it reads: 
Every supervisor on the termination of his service as such shall 
be deemed to be a veteran within the meaning of the Veterans Land 
Act, the Veterans Insurance Act, the Veterans Rehabilitation Act,... 
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Mr. LENNARD: Mr. Chairman, I might say as far as these auxiliary services. y 
supervisors are concerned, they were people who enlisted from the Canadian © 
Legion, the Y.M.C.A., the Knights of Columbus and the Salvation Army. 
Undoubtedly in the majority of cases they were civilians. If they have been 
granted certain privileges, such as the war service medal, I see no good reason 
at all why the Canadian firefighters should not have at least that same privilege 
of having the war service medal award. 

Mr. Brooks: I think it should be explained to this committee that the 
auxiliary services were formed under the Minister of National Defence, with 
the express purpose of serving with the armed forces at all times in theatres of 
war and wherever the armed forces were serving. We may assume that clears 
up this point. 

At the time of attestation of the Canadian firefighters they took an oath. 
The form of the oath is as follows: I hereby offer to serve as a member of the 
civilian Canadian firefighters for service in the United Kingdom. That was. 
the form attestation at the time. At that time I do not think they were under 
the Department of National Defence. They were under National War Services. 
There was this difference between the auxiliary services and the Canadian fire= 
fighters. There was no misrepresentation made to the firefighters, as far as 
I can see from the record. They understood they were being recruited as a 
Civilian force of firefighters. I think that is very definite. 

Mr, LENNARD: What position did General LaFleche hold at the time? 

Mr. LALONDE: He was Associate Deputy Minister, National War Services. 


Mr. McINTosH: Was there any attestation taken by the members of the 
auxiliary services? 

Mr, LALONDE: The same as the armed forces. 

Mr. CARTER: Could they resign at any time? 

Mr. Brooks: No; I do not think so. 

Mr. LENNARD: My understanding is that the supervisors could resign. 

Mr. LALONDE: This is the way the order in council reads and it is repeated 
for each branch of the service: 

Supervisors serving with the Royal Canadian Navy shall be deemed 
to be members of the Canadian naval forces for all purposes except 
engaging in combat with the enemy, and shall be subject to the naval 
law in all respects, as though they were officers holding the rank of 
Lieutenant and shall be entitled to the pay and allowances, pensions and © 
all other benefits (except income tax benefits) applicable or pertaining 
to such rank as and from the date they embark for service outside 
Canada until their services are terminated by the chief of naval 
personnel. ? 

That is. repeated for each branch of the service. 


Mr. RocErs: There weré quite a number of men in the auxiliary services 
who were World War I veterans. 


Mr. BROooKs: Most of the Legion men were—practically all.of them, as a 
matter of fact. 


; 
. 


Mr. PETERS: In Newfoundland is there anything similar to the firefighters | 
and, if so, what consideration has been given to them? In other words, they 
would have been attached to imperial command at that time. i 


Mr. Brooxs: Perhaps this would be of interest: pensions paid to the corps 


of firefighters and supervisors at the present time. The total number f 
supervisors is 585. 


There were eight deaths and sixty-three disability pensioners. 
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Firefighters: the total number involved, 408. There are three deaths and, 
according to our records, thirty-four disabilities. 

Mr. KENDALL: One other thing I would like to have written into the 
record if I may is this: that we are wholeheartedly supported by the Inter- 
national Association of Fire Fighters, and wholeheartedly supported by the 
Canadian Legion who, on this occasion, have some of their representatives 
present. 

Mr. HERRIDGE: Your representation receives their wholehearted support. 


Mr. KENDALL: That is right, and I would like this committee, since the 
international board is represented here, to grant them permission, or the 
privilege of speaking just for one moment, if it is at all possible. 

Mr. ForciE: I do not want to delay matters, but I think the minister made 
a statement in the 1946 minutes of this committee to which I heartily subscribe, 
and I support him on this statement, which reads as follows: 

I do not intend to delay the deliberations of the committee, but 
I think the whole point was, as to whether these men should be treated 
the same as soldiers who went overseas. The only objection that the 
government could take to their representation was as to whether they 
were enlisted as soldiers, whether they performed duties which were 
the same as soldiers, suffered dangers and so on. 

Mr. Brooks: That is the objection which the government took; it was 
the only objection which the government could take to their representation. 
It was as to whether they were enlisted as soldiers. They objected to that 
and said they were not enlisted as soldiers. That was the objection previously 
taken. 

Mr. Forcie: The committee discussed this on previous occasions, and we 
decided at that time that these men did practically the same work as soldiers 
overseas, and that they should be treated the same as soldiers were treated. 

The Vice-CHaIRMAN: Gentlemen: if there are no more questions I do 
not think this is the place for statements. We will have to consider this 
brief and we will discuss it later on. 

Mr. Carter: Mr. Chairman, I have two small questions: first, were they 
under Canadian command or under Imperial command? And, two, did they 
receive Canadian rates of pay or Imperial rates of pay? 

Mr. Macitu: We received Canadian rates of pay. There are three or 
four of our officers sitting over there. They were Canadian officers and they 
were in charge of us. We were directly under their command, I would say. 

Mr. Hacue: As far as the rates of pay are concerned, we were under the 
F.R.I., Canadian army, active, the same as the Canadian armed services. But 
our ranks were different. For administrative purposes we were under the 
department of national war service, but under our own officers. For operational 
purposes we were under the British national fire service, with our own Officers. 
That is the reason the word “civilian” crept in. 

The Vice-CHAIRMAN: If there are no more questions, I thank Mr. Magill 
-and Mr. Kendall for their presentation. 

Mr. Herripce: Mr. Chairman, I believe one or two witnesses asked that 
permission be granted for the international officers to say a few words. I 
think they should be given the opportunity. 

The VicE-CHAIRMAN: I have some correspondence which, when we are 
finished with the questions, I want to read into the record. If there is anyone 
else who wishes to be heard, we will not shut him off. 

Mr. LENNARD: There is no sense in our having repetition of these things. 


enintratntninmppegtinslbiaiaiat 
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correct in his stand. There is correspondence from the Legion and from 
various organizations across Canada which substantiates our stand. 


The VICE-CHAIRMAN: I do not have any from the Legion. © 


Mr. KENDALL: I would like the men from the Legion to stand up and 
be counted. 


The VICE-CHAIRMAN: All right. 


Mr. D. M. THompson (Director, Service Bureau, Canadian Legion): Mr. 
Chairman and members of the committee, the Canadian Legion is most 
sympathetic to the representation of the Corps of Canadian (Overseas) Fire 
Fighters, and it has made representations in previous years on their behalf. 

The VicE-CHarRMaN: Is there anyone else? 

Mr. KENDALL: No, I think that is fine. 


The VICE-CHAIRMAN: I wish to thank you for your presentation. I think 


I can assure you that the committee will give every consideration to the brief 
and to the representation. 


Now, before we close this part of the meeting, I have two telegrams and 
two letters which I think should be read into the record. 


The first one is from the Canadian Council of War Veterans Associations 


and is addressed to Walter Dinsdale, chairman of the committee. It reads 
as follows, and I quote: 


- 


April 17, 1959 
Walter Dinsdale, Esq. M.P. 
Chairman, Standing Committee on Veterans Affairs, 
Parliament Building, 
Ottawa. 


The Canadian Council of War Veterans Associations representing 
fifteen member associations supports and urges full consideration to 
the requests of the Corps of Canadian (Overseas) Fire Fighters as pre- 
sented to your committee on Monday April 20, 1959. ; 


Robert A. Dow, President 
Canadian Council War Veterans Association. 


The second communication is a wire addressed to Mr. Dinsdale as chair- 
man of the committee. 


It reads as follows, and I quote: 


April 17, 1959 
Walter Dinsdale, Esq. M.P. 
Chairman, Standing Committee on Veterans Affairs, 
Parliament Building, 
Ottawa. 


The Toronto Fire Fighters War Veterans Association supports and 
strongly urges full consideration with regard to the brief submitted 


to your committee Monday, April 20, 1959 by the Corps of Canadian 
(Overseas) Fire Fighters : 


John A. Small, Secretary 
Toronto Fire Fighters War Veterans Association 


The following is a letter addressed to Mr. Dinsdale, chairman of the 
committee and it reads as follows: it commences “dear Mr. Minister,” 
that is certainly a promotion for Mr. Dinsdale. 


= 


Mr. KENDALL: We do not want repetition. I think the chairman is quite 
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The Provincial Federation of Ontario Professional Fire Fighters 


April 17, 1959 
~ Mr. Walter Dinsdale, M.P. 


Chairman, Veterans Affairs Committee, 
Parhament Building, 
Ottawa. 


Dear Mr. Minister: 


re Equal benefits for overseas fire fighters 
as received by the armed forces. 

The matter of members of the Canadian Overseas Fire Fighters 
receiving the same benefits as the armed forces has been discussed 
at length at several of the annual conventions of the provincial feder- 
ation of Ontario professional fire fighters, since the end of World 
War II. 

On each occasion, the delegates attending these conventions, were 
unanimous in the opinion that the overseas fire fighters should receive 
the same benefits as members of the armed forces. 

The officers and members of the provincial federation of Ontario 
Professional Fire Fighters request your support and influence on behalf. 
of the overseas fire fighters. 


Yours very truly, 


R. A. Gilbert 
Secretary Treasurer 
_ ce Hon. Colonel A. L. J. Brooks, M.P. 
Minister of Veterans Affairs 


The last letter is from the International Association of Fire Fighters and 
reads as follows: 


International Association of Fire Fighters 


April 13, 1959 
Mr. Walter Dinsdale, M.P., 
Chairman, Veterans Affairs Committee, 
House of Commons, 
Ottawa. 


Dear Sir, . 

On behalf of the Professional Fire Fighters in the province of 
Ontario and Manitoba, who are members of the International Associa- 
tion of Fire Fighters, we strongly support the requests of the Corps of 
Canadian (Overseas) Fire Fighters, who are also members of our 
organization. 

It is evident they played a prominent part by their fire fighting 
activities, during World War II. We believe their efforts should be recog- 
nized by the government and that they are worthy of the same benefits 
as the armed forces. 


We respectfully request your consideration of their brief. 


Sincerely, 
Charles R. Chambers, 
Vice-President, 13th District. 


i i i i tion with this 

Now, I think, gentlemen, that there Is nothing more in connect ; 

and that we will now call on the Canadian Legion to try to finish up from 
where we left off with their brief a week ago. 
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You will find in the minutes of proceedings of evidence, number seven, or 
in the Canadian Legion brief, if you have it, at page 212, paragraph 21, under 
civil service, “maintenance of preference”. Perhaps Mr. Thompson should 
read it to us, since all the members do not have the brief or the minutes in 
front of them. , 

Mr. HERRIDGE: Take them one at a time to remind us. 

The VICE-CHAIRMAN: Paragraph 21. Would Mr. Thompson just read the 
sections so we might discuss each one at a time? 


Mr. THOMPSON: 
21 Maintenance of preference. 


The Federal Civil Service Act is presently under review and it is 
anticipated that amendments to the act may result. We believe Canada 
has benefited by the veterans preference in that it tends to ensure 
that a high percentage of civil servants will be veterans who have already 
demonstrated their loyalty by their willingness to make great sacrifices 
in defence of their country. The Canadian Legion is strongly opposed 
to any amendment to this act which would take away any benefit accru- 
ing to Canadian veterans. 


The Canadian Legion therefore recommends— 

That the existing veterans preference in employment in the civil 
service be maintained and applied to all government departments and 
crown corporations. 


The VICE-CHAIRMAN: Are you in a position to discuss this today? 

Mr. HERRIDGE: May I ask Mr. Thompson if, during the past year, the domin- 
ion command received any complaints, or had any complaints made to it with re- 
spect to the question of the application of the veterans preference under some 
circumstances? 

Mr. THomMpson: I am not quite clear as to your question, sir. 

Mr. HERRIDGE: Has the dominion command received any complaints from 
the provincial commands, or branches, that in your opinion, the veterans prefer- 
ence has not been recognized in some cases. 

Mr. THOMPSON: From time to time problems arise in connection with the 
veterans preference. Sometimes they are caused by a misunderstanding of 
the type of employment and what the veterans preference and the Civil Service 
Act specifically provide for. I cannot think offhand of any specific instance 
of the type you might have in mind, because these enquiries do come in from 
time to time. Quite often they are due to a misunderstanding of what the 
Civil Service Act actually provides for. 

Mr. HERRIDGE: That has been my experience. 


Mr. BROOME: I wonder if this might not be something which the Legion 
could consider: that the veterans preference should be maintained, but that 
for this particular application the definition should be changed so it would 
include volunteers who did not serve overseas. I was referring particularly 
to the men who were in the armed forces, such as the air commonwealth 
training scheme, and to men who were retained in Canada as instructors and 
so on. It is a point I believe which must have been brought up by various 
Legions. 

The VICE-CHAIRMAN: It has been brought up several times and turned 
down. ' 

Mr. BROOME: These men were volunteers, but it was a question of what — 
their chief said as to where they went. Some stayed because of the variable — 
extension in air training in Canada; they were simply chosen as men who had 


» 
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: volunteered for active service, but who just could not get overseas. I wonder 


whether the question of veterans preference is too narrow in its present 


definition? 


. Mr. THompson: Mr. Chairman and Mr. Broome, the Legion has on previous 
occasions asked for a preference for those who served in Canada only. You 


will note that in this recommendation we say the Legion is strongly opposed 


to any amendment to this Act which would take away any benefit now accru- 
ing to Canadian veterans. We would certainly be most happy for any amend- 
ment that would provide for more than exists at present. | 


Mr. BRooME: Would the Legion, then, be willing to extend the same 


_ degree of veterans preference to the veteran who did not serve overseas? I 
-am not talking about disability. We will consider that in a different category 
entirely. I am talking about non-pension veterans who happened to be 


stationed all the time.in Canada, and the non-pension veterans who were 
overseas. 

Does the Legion think there should be a differential in degree between — 
those two categories? 


Mr. THompson: In answer to that question, Mr. Chairman, I can only 
draw on what has happened before. That is, that there have been at times in 
the past resolutions asking for a third preference, for those who served in 
Canada only. 

I certainly would not be in a position to try to anticipate what the policy 
of the dominion convention would be on the specific questions you ask, 
because, after all, policy is something that is up to the membership to 
determine. 

Mr. BRooMe: That is right. But has it come up and been debated in your 
conventions? 


Mr. THompson: In previous years it has come up and, without checking 


the actual resolutions, my recollection is that the request was for a third 


preference, for those who served in Canada only. I stand to be corrected on 


- that, because I have not the particular report with me. But I think that 


‘was the recommendation in previous years. 


Mr. O’LEaRyY: Actually, in this resolution you are asking for the continuance 
of the present veterans preference. 

Mr. THompson: And the extension to all government departments and 
crown corporations. 

Mr. Rocers: Is there not a factor coming up now? Veterans have a 
preference in relation to penitentiary guards. I have heard there is a problem 
here. They need young people; they have to be under a certain age, and yet 


I am told the preference for veterans prevails. pais 
There are instances such as that where it does not work very well. 


. mean, to be a guard you have to be a young, strong man. 


Service Act. The example is used, T su: ; 
is settled in part by the requirements of the Jo 
¥ problems do arise here as to whether or not ag 


The Vicr-CHAIRMAN: Are we not getting beyond the scope of this recom- 


- mendation, gentlemen? 


Mr. Rocers: Not at all. 
The Vice-CHaIrMAN: I think I will have to confine you to the discussion 
of this particular section. 


: : <3 the 
- [ think the point that Colonel Rogers is raising, th 
eee nitentiaries Act rather than the Civil 


ggest, to illustrate a principle. That 
b being filled, and sometimes 
e should be a factor. Problems 


specific instance, comes under the Pe 
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can and do arise, but it would seem that the requirements of the job pretty 
well settle that when the qualifications are listed by the Civil Service Com- t 
mission, if it is a job being filled by the Civil Service Commission. 

Mr. Rocers: Not always. I want to make myself clear. I am all for the 
veterans preference; make no mistake about that, But I am told these prob- 
lems do come up, and my question was directed to that. 


Mr. Carter: Mr. Chairman, I raised a few questions at the last session 
about veterans preference. I would like to ask Mr. Thompson: Are you 
referring to new appointments here that would come under the Civil Service 
Act, because in addition to the new appointments there are interdepartmental 
promotions, which are carried out by means of competitions inside each 
department. I am not sure whether veterans preference applies there or not; 
or to what degree, if it applies, it is actually carried out. 

Mr. THompson: It does not apply, because the only veterans preference 
that we are referring to here is under the Civil Service Act, which governs 
a man’s entry into the Civil Service. This question of promotion within the 
service is something that is separate and apart, and we are not referring to 
that in our brief. 

Mr. Carter: That is what I want to get at. Have you taken any stand 
at all on this promotional competition questicn? 

Mr. Tuompson: No. A veteran can use his preference to get into the Civil 
Service. Also, if there is an open competition that is thrown open to the 
public, this takes it out of the field of interdepartmental competition. He then 
is free to apply and can use his preference again. However, as far as asking 
that the preference be applied in promotional competitions, I would not like 
to say the Legion has never asked for this, because “never” is a long time, 
but certainly in recent years, in my recollection, there has never been any 
proposal put forward by the Legion that this should apply. 

Mr. Herripce: Mr. Chairman, I have no recollection in all the years I 
have been on the committee that they asked for preference with respect to 
promotional examinations. . 

Mr. THompson: I think you are right, Mr. Herridge. I do not think it 
ever has been, certainly not in recent years. 

Mr. MacRar: Mr. Chairman, have not the Civil Service Federation and 
the Civil Service Association passed resolutions for this veterans preference 
to be abolished? I believe that is part of the trouble today. Just a “yes” or a 
‘no’? answer would do me there. Do you know of that? 

Mr. THompson: I cannot answer that with certainty. I could not answer 
that as a fact. 

The VickE-CHAIRMAN: Are there any more questions, gentlemen? If not, 
does the section carry? 

Mr. BRooMeE: I would like to go back— 


The VICE-CHAIRMAN: I do not think I can allow it, because in my opinion 
it does not come within the purview of the section. 

Mr. BRooME: It is on preference. 

The VICE-CHAIRMAN: But it is not on preference under this section. 

Mr. Broome: It is on veterans preference. 

The VICE-CHAIRMAN: Well, ask your question. 

Mr. HERRIDGE: This is not a bill; these are recommendations. 

The VicE-CHAIRMAN: Yes. 

Mr. BrooMeE: I am only asking for your opinion. You have a top category 


of disability. Is the Legion in favour of one veteran’s preference over all other 
veterans? 


wy 
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_.. Mr. THompson: Mr. Chairman, I could not even venture an opinion on 
_ that, because that question as such has not come before a convention. I do not 
_ know what the delegates’ reaction to it would be. I know such a proposal has 
been mentioned in the Heeney Commission Report, but there has been no 
_ Legion convention since that. Therefore, there has been no expression of 
opinion on that particular aspect. 


Mr. BRooME: The Heeney report had something to do with taking away 
- the preference altogether, did it not, or putting it on a point system? 
I think every member of this committee is in favour of veterans’ preference. 
I suggest, however, it is too narrow now, 13 years after the war has finished. 
_ Initially, after demobilization, the men who were overseas certainly should 
have had the best chance of getting in. But I have heard of dozens of cases 
of men who did a good job in Canada, who did not go overseas because they 
were doing a good job, and yet one man I know of “lost out” because he 
just did not have the few extra points he would have had with overseas 
service. ‘But it was not his fault he stayed in Canada. I do not see why he 
should not rate the same preference as the other people who were overseas, 
because there are other compensations which those people have. This is one 
thing that I believe these other men are entitled to. I am talking of veterans 
all the way through. 

. Mr. THompson: I would just like to make clear that I would not attempt to 
give an opinion on that, because it is something that undoubtedly will come up 
at a convention and there will be a question of policy involved. I think that 
is the prerogative of the members of the organization, to determine the policy 
they wish to follow. 

The VicE-CHAIRMAN: Are there any other questions, gentlemen? Does the 
- section carry? We pass on to Section 22, Civil Service Superannuation. Are 
all members now in possession of No..7 of the minutes of proceedings, or the 
- Legion brief, so that they can read it? If you have it, we will not ask Mr. 
- Thompson to read it. Are there any questions? 

Mr. O’LEARY: Mr. Chairman, I would like to ask Mr. Thompson this ques- 
tion. What was the basis of this 6 per cent request rather than the 12 per cent? 


Mr. THompson: You mean, the basis of the request for 6 per cent? 


Mr. O'Leary: That figure. ioe? 
Mr. THomeson: The basis of that request is this. At the present time he 
has to pay the 12 per cent. He has to pay the 6 per cent that he would pay 
as an employee, plus 6 per cent that the employer would pay. It is felt that 
they should only have to pay the employee’s portion. Does that answer your 
~ guestion, Mr. O’Leary? 
Mr. O’LEARY: Yes. , 
Mr. Rocers: Mr. Chairman, how does the present superannuation fund stand 
ae t th in the process, in 
, . i ey are now ; 
Me Mr. LALONDE: Mr. Chairman, at the momen 6 nO ee 
the Department of Finance, of determining the actuarial v 
ve ine t that the work wil be completed 
~ annuation fund as of this year. They expec a fan 
~ gome time this fall. I may say that there are a number of questions of po ei 
- that are being studied by the advisory committee on superannuation. ee 
3 ‘the answer is will depend on the value of the fund, and that will be available 
by the end of this year. ; A 
The Vice-CuatrmMan: Are there any further questions, gentlemen: re } 
a the section carry? Section 23 comes under Veterans Land Act, supervise 
farm credit. There ought to be many questions here. 
‘Mr. Herripce: Mr. Chairman, I just want an explanation. 
the section was carried. 


You asked if 
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The VicE-CHAIRMAN: I should have said ‘‘approved’’. 


Mr. HERRIDGE: The committee approves’ that recommendation; is that 
what you mean? 


The VICE-CHAIRMAN: I just meant, are you finished with it? Maybe I 
was using the wrong word. 


Is there any discussion on section 23, supervised farm credit? 


Mr. HerripGE: Mr. Chairman, I would like to ask this question. I was 
very interested in that section, and I know a number of other members were. 
Could Mr. Thompson explain briefly to the committee the background of the 
Legions interest in extending this form of supervised farm credit to young 
Canadians. I think it is an excellent suggestion. 


Mr. THompson: Mr. Chairman, Mr. Herridge, this reeommendation came 
as a result of a study by a committee that was set up at our last dominion 
convention. Their study drew on two things, really; the resolutions that had 
been submitted from the various branches, plus the knowledge and experience’ 
of members of the committee. 


I think their feeling was that the Veterans Land Act has proven to be 
a very good thing for the veteran farmer. I think, too, that they felt that the 
benefits of the supervision—one might say, very kindly supervision—that had 
been available and had helped them to make successes of their farms should 
be protected for the veteran farmers. They also felt that if it could be so 
successful for the veteran farmers under the Act, it would be a good thing 
for Canadian farmers generally if this same kind of supervised farm credit 
was available to them. 


They did not presume to try to force something on to the civilian farmer; 
but they felt it would serve those two purposes of ensuring that this super- 
vision, guidance and assistance was available as long as there were soldier 
settlers in need of it, and also, if it was a good thing for the veteran farmers 


—and I think history has proven that—then it could well be a good thing © 
for farmers generally. 


Mr. HERRIDGE: I can tell Mr. Thompson that the members of farm 
organizations appreciate that recommendation very much indeed. 


Mr. Broome: Mr. Chairman, I think the Legion is to be congratulated 
tremendously on taking such a very broad viewpoint on this. I think it is all 


to the good when you have a body such as the Legion making a recommenda- 
tion like that. 


; The VicE-CHAIRMaAN: As there is likely to be a bill coming up, shall we pass 
on? 

Mr. CaRTER: If it is extended to civilians, does this recommendation imply 
that the supervision will be carried out under the Veterans Land Act by 
Veterans Land Act supervisors? It would be an economy to have the one person 


have that same area rather than setting up a dual agency in connection with that 
work. | 


f Mr. THoMPson: Mr. Chairman, my understanding of the committee’s think- 
ing, In arriving at this recommendation, when considering this matter at | 
Edmonton, was that they realized there was a possibility that this might not be 
possible strictly or entirely under V.L.A. They felt there might be a need for 
a committee or a group that would coordinate, the V.L.A. doing the work 
on the ground throughout the country through their field services, and the © 
Department of Finance and the Department of Agriculture working in con- | 
Junction with the V.L.A. That is something we did not attempt to suggest 
because we were interested in putting before the government what we would 
like to see done. Of course, how they work out the details is entirely up to 
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them. But it was taken for granted there was a strong possibility, if this was 


carried out, that this would necessitate setting up some group to bring in the 
other departments that would be involved. 


_Mr. Rocers: I think, Mr. Thompson, what you are trying to emphasize is 


-pre-counselling and supervision. By pre-counselling they mean they would 


use their field staff and, provided an applicant makes an application, a counsellor 
would go out and look over his application; if it was not sound, he would talk 
him out of it in a nice way so the applicant did not lose face. J think the in- 
ference is that if he is not doing well farming, probably the counsellor could 
help him to get into something else. I think that is where the emphasis should 
be. 


- Mr. Herrince: In effect, Mr. Chairman, I believe what the Legion had in 
mind in expressing their opinion is that any administrative principle that had 


- been found so successful under the Veterans Land Act was worth applying to 


Canadian farmers in general. 
Mr. TuHompson: Yes, Mr. Herridge, that is correct. 
Mr. Forcier: It has already been done. 


Mr. CarTER: But, as Mr. Rogers has pointed out, it is not so easy to improve 
a principle when they have already started farming, but here you are asking 


to apply it after they have been farming and have proved unsuccessful at it. 


That is what I understood. The success of this under V.L.A. has been due to 
the fact that they have been very selective in the people who start out in the 
first place. 

Mr. THompson: In answer to that question, Mr. Carter, we certainly 
anticipate that there will be many people in the future settle on farms in Canada, 
and there are many years ahead in which this principle could be applied. In 
regard to what you said, what is done is done, but we felt if it was a good thing 
for veteran farmers, it should be a good thing for future Canadian farmers. 


Mr. RocErRs: I think it can be, because there are a number of young farmers 
today who are hanging on by their boot tops. They have not an efficient 
operation. If this goes through, it will afford them an opportunity to build ~ 
up a proper unit. They will have the value of pre-counselling, if they use 
the V.L.A. field staff and take advantage of the supervision afterwards. On the 
other hand, if they have not a sound proposition, this counsellor will be there 
to talk them out of it and help them in some other vocation in life. They do not 
send in applications and have them turned down cold. They will not lose face. 
I think there is a lot to this suggestion that could be worked out in the in- 
terests of our whole economy. 

Mr. THompson: In many instances, we feel it could make the difference 
between a man being a farmer and a man being a successful farmer. 

Mr. Macponautp (Kings): I believe, Mr. Chairman, that there will have 
to be a lot of farms re-established. We are going to have to get back into 
farming in a lot of areas where it has been allowed to go down in order to 
keep up the food necessities of the nation. I believe if the successful Job done 
by the Veterans Land Act administration is reflected further afield, it would 


be a good thing for agriculture in Canada. 


The VicE-CHAIRMAN: If there is nothing further, we will pass on to section 
24, Children of War Dead (Education Assistance) Act. Gentlemen, we hope 


that enough members will stay so that we can keep a quorum and finish this 
_ subject. We will pass along as fast as we can. Are there any questions: in 
- regard to section 24? As there are no questions, we will pass on to section 20, 


children receiving compassionate pensions un 


% 


der section 25 of the Pension Act. 


Mr. HerRIDGE: Would you explain to the committee the background of 
this recommendation and what it springs from? ; 
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Mr. THompson: Are you referring to recommendation No. 25? 
Mr. HERRIDGE: Yes. 


Mr. THompson: In the bill introduced last year to amend the children of 
war dead act, there was a provision made to extend the act to certain children 
receiving pensions under section 25, which is the so-called compassionate pen- 
sion, There are a small number of children who could be receiving a pension 
under section 25 but pension is not being paid as of right. If the pension is 
paid as of right, if the veteran’s death is admitted to have been due to service, 
then the children of war dead act applies. But we do have some cases where 
this is not established and there are circumstances that merit special considera- 
tion; the pension commission uses its power under section 25 and grants a 
compassionate award. ‘ 

Last year the amendment to the act which dealt with children under section 
25 was designed primarily, I believe, to cover the cases where there were some 
irregularities concerning the marriage, or birth of the children, and pension was 
paid by the commission to provide for the child under section 25, although they | 
did not pay it under the section, they would pay it if there had been no irre- 
gularity. I stand to be corrected by the deputy minister, but I understand that 
was the group covered. We asked at that time that all children who were 
receiving pensions under section 25 receive the benefit of the children of war . 
dead act. There is only a small number; I think there are less than ten involved. — 
It seemed to us that if the service of the father and the circumstances of the 
case were enough to merit the state paying a pension under section 25, then © 
they merited this additional expenditure to start them on the way to educa- 
tion, provided they meet the other qualifications. 

Mr. HERRIDGE: There was only a very small number involved?. 


Mr. THomMPsoN: Yes, I believe it is something under ten that would be 
involved. 


Mr. BRooME: I wonder how it was missed out of the previous amendment? 


Mr. LALONDE: It is more than a question of a few persons involved; there is 
a very big question of principle involved. Up until now, parliament has decided © 
that the Children of War Dead (Education Assistance) Act, as the name implies, 
would be available to the children of those whose death was service-connected 
in one way or another. In the group Mr. Thompson is referring to now there is 
no connection between the death of the father and his military service; and 
because there is no such connection, it does not come within the general prin- 
ciple governing the act itself. That is why the act was not amended to extend 
eligibility to children whose father’s death was not connected with his military 
service. . 

The ViIcE-CHAIRMAN: Are there any further questions? We will now 
pass on to section 26, children pensioned under section 26(7) of the Pension 
Act. Mr. Thompson, would you explain that section. 

Mr. LALonpDE: I explained that when the war amputees were here. 

Mr. HERRIDGE: Yes, that is in the record. 


The VICE-CHAIRMAN: If there are no further questions, we will pass on 
to section 27, at page 215, educational assistance for children of seriously — 
disabled pensioners. Are there any questions? 


Mr. CARTER: Does the Legion contemplate any sort of means test there, | 
on the basis of need or irrespective of need? 


Mr. THompson: Mr. Chairman, again this certainly departs from the point 
the deputy minister has emphasized as being different from the original intent 
of the Children of War Dead (Education Assistance) Act, as the name implies 
However, I think a great deal of the veterans legislation has undergone a 
change from its original form to what it is now. I do not think it should be 
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necessarily tied to what it has been. But in this case we have come across 
cases where there are children of pensioners, some 100 per cent pensioners, 
who are undergoing long-term treatment and are definitely unable to assist 
their children. You will note that we have asked that it be amended to give 
discretion, which admits there would be a need for not only a means test but 
a test in the broadest sense. Unfortunately, there are some cases where a 
child’s father could be in a mental institution and pensioned for this condition. 
The date following his death the child would be eligible. But while he is 
alive the child is ineligible. That is why we use the word “discretion”, and that 
would involve a means test. 


Mr. CARTER: I support that, Mr. Chairman. 


The VICE-CHAIRMAN: If there is not anything* further, we will conclude 
this discussion of the sections covering the recommendations of the Legion 
committee. This concludes our work for today. So far as I know, our next 
meeting will be held at eleven o’clock on Thursday morning. 

I believe it is the intention of the chairman to be back in order to take up 
legislation on Thursday. This really completes it, unless you feel you want to 
hold section 1 of the estimates open. If you wish to hold that back for further 
discussion on Thursday, we might doso; it is up to the committee; or you may 
pass item i of the estimates, and that will close the estimates. Then the 
steering committee could get on with its report. 


Mr. HerripceE: Mr. Chairman, in view of the attendance just now, I 
suggest it would not be advisable to pass item 1 at this meeting. There may be 
members who are not able to be here this afternoon because of the debate in 
the house. 

The VICE-CHAIRMAN: Is that agreed? 

Agreed. 

The VICE-CHAIRMAN: Then I think the best suggestion is that we will start 
out with item 1 at our next meeting, wind it up and then go on with the 
legislation after that. 

—The committee adjourned. 
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MINUTES OF PROCEEDINGS 


HOUSE OF CoMMONS, Room 112-N. 


THuRSpDAY, April 23, 1959. 


The Standing Committee on Veterans Affairs met at 11:00 o’clock a.m. 
The Chairman, Mr. Walter Dinsdale, presided. 


Members present: Messrs. Badanai, Beech, Broome, Carter, Clancy, Dins- 
dale, Fane, Forgie, Fortin, Garland, Herridge, Jung, Cennese MacRae, 
- Matthews, McIntosh, Montgomery, Oey. Ormiston, Parizeau, Rogers, Sneaks 
' man, Stearns, Thomas, Weichel, Winkler. 


| In attendance: Mr. Lucien Lalonde, Deputy Minister of Veterans Affairs; 
Mr. F. T. Mace, Assistant Deputy Minister; Mr. G. H. Parliament, Director 
General, Veterans Welfare Services; Mr. T. T. Taylor, Director of Legal 
Services; Mr. C. F. Black, Secretary of the Department; Mr. J. G. Bowland, 
Research Adviser. Also from the Canadian Legion—Mr. D. M. Thompson, 
_ Director, Service Bureau; Mr. M. MacFarlane and Mr. Bert Hanmer, peas 
- Officers. 

E The Committee resumed consideration of the Estimates 1959-1960 of the 
Department of Veterans Affairs. 


Item 448 was further considered and finally approved. 

_ The Committee then proceeded to the consideration of Bill C-32, An Act to 
_ amend the War Service Grants Act. 

Clauses 1, 2, 3 and 4 were severally considered and adopted. 

On Clause 5. On motion of Mr. Speakman, seconded by Mr. Herridge. 


Resolved,—That the said clause be adopted but that a recommendation 
be made to the Government to consider making provision in the Bill to provide 
where such member is unmarried, and has no dependents, that member’s re- 
establishment credit shall be held and made available for his re-establishment 
whenever he may be released from hospital within twelve months of such 

discharge, 
; Clauses 6, 7, 8, 9, 10, 11, 12 and 13 were severally considered and adopted. 
During the consideration of the Bill Messrs. Lalonde, Parliament and 
Thompson were questioned on various aspects of the Bill. 

The Committee then proceeded to the consideration of Bill C-31, An Act to 
_amend the Veterans Rehabilitation Act. 

Clauses 1, 2, 3, 4, 5, 6, 7, 8, 9 and 10 were severally considered and adopted. 

The preamble of the two Bills and the title of each were in turn adopted 
and both Bills ordered to be reported to the House without amendment, except 
that a recommendation should accompany the Report on Bill C-32. 

At 12:50 o’clock p.m. the Committee adjourned to the call of the Chair. 


Antoine Chassé, 
Clerk of the Committee. 
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EVIDENCE 


THURSDAY, April 23, 1959. 
11.00 a.m. 


The CHAIRMAN: Gentlemen, we have a quorum. 

I wish to thank Mr. Montgomery, who has very ably carried on during 
the last two meetings. I understand you have made wonderful progress in 
_ your deliberations to the extent that now we have completed the consideration 
of the estimates with the exception of the first item. In the house we are 
2 getting near the stage where the estimates will be required for general discus- 
‘sion. Therefore I think we might conclude our discussion this morning on the 

estimates, if it is your wish, and report them back to the house. Have you 
any comments on that? 
-~Mr. BEECH: I so move. 

Mr. BrooMe: I second the motion. 


The CHAIRMAN: There is one little problem which I believe should 

be brought to your attention. We have considered the representations of the 
_ various veterans’ groups who have attended. I have a further request from 
the National Council of Veterans Associations. Colonel Eddy Baker has written 
requesting an appearance before this committee on Monday, May 11. I imagine 
it would be your wish to hear from Colonel Baker and his associates in the . 
- National Council of Veterans Associations. Is that your wish? 


2 Agreed. 
>. 
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: _ The CHAIRMAN: We will close the estimates on the understanding that we 
_ will hear from Colonel Baker. 


. Agreed. 

S The CHAIRMAN: Item 448 is approved and we have concluded our discus- 
sion of the estimates. 

= Mr. McIntosH: Could we have a few words from the deputy minister in 


respect of the speech which the minister made in Montreal concerning an 


Increase in pensions? To what did he refer? 
re 


Mr. LuciEN LALONDE (Deputy Minister, Veterans Affairs): The minister 
did not mention that in his speech and I was not there when he spoke to the 
press afterward. 


The CHarrMaN: I think that is a matter we will have to discuss with the 
minister in due course. 

We now have some legislative items to consider. We will first look at 
3il1 C-32. It is an act to amend the War Service Grants Act. You will recall 
hat the Canadian Legion submitted a brief on these particular amendments. 
‘The brief is in the record of our proceedings at page 198 of the official records. 
I will ask Colonel Lalonde to give us an introductory statement on these 
amendments. 

_ Mr. LatonvE: Mr. Chairman and gentlemen, before I do this I would like 
to introduce to the committee another official of the department who has not 
appeared before you as yet; Mr. T. T. Taylor, the director of the legal services. 
ee will answer any question concerning the legal aspects of the bill or in 
spect of the drafting itself. 
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The bill has a number of changes in policy—offhand I would say about two 
or three. There are also a number of administrative amendments which are 
not creating any problems at the moment. However, since we were amending © 
the act, we felt that this was a good time to bring it up to date. 

Mr. Chairman, I suggest that if you wish to take up each clause of the bill in 
turn, we can indicate to the members which clause entails a change in policy 
and which clause is simply an administrative amendment. Of course the main 
change is in the deadline for the use of the re-establishment credit which, under | 
the present act, is January 1, 1960. The bill will propose an extension of that 
deadline. 

Mr. THomMAsS: Will Mr. Lalonde give us a very brief rundown on the history — 
of the War Service Grants Act? I know it in general, but I am a little rusty 
on it. 

Mr. LALONDE: I think the person best qualified to do that is Mr. Parlia- 
ment, the director general of welfare services, who handles that act. 

Mr. G. H. ParLiIaMENT (Director General, Veterans Welfare Services): 
The act set up a procedure in respect of World War II which was different to 
that which obtained in World War I. It divided the gratuity into two classes, 
one being in cash paid by the Department of National Defence and the other 
under section 12 of the act. A portion of the total gratuity was paid under 
the re-establishment credit regulations. I do not know whether or not I can 
add very much to that. It is all contained in section 12. It gives the purposes 
for which it can be used. A veteran must make application for the re-estab- 
lishment credit, which is handled in the districts. 

Mr. Tuomas: There were certain limitations on the use of it. 

Mr. Parliament: Yes. In the early days we did have some restrictions 
on the use of credits for such things as radios, television sets, and so on. That 
has been broadened administratively within the last few years or probably the 
last year. 

Mr. WEICHEL: How high can these credits run? 

Mr. PaRLIAMENT: We can give you the exact figure, but speaking strictl 
from memory, I think it is about $350 on the average for World War II. W 
handled slightly over $2 million in applications for credits which were set 
up on behalf of about 900,000 veterans. These are in round figures. 

Mr. Tuomas: I believe it was $15 a month? 

Mr. PARLIAMENT: Seven and a half dollars a month for each thirty days 
service in Canada. When a man went overseas he was then paid 25 cents 
day extra for service overseas plus a supplementary gratuity which was seve 
days’ pay and allowance for six months’ service. 


Mr. LALONDE: That is the gratuity? 

Mr. PARLIAMENT: Yes. 

Mr. LALONDE: That was the basis for it, rather than the credits? 

Mr. PARLIAMENT: The re-establishment credit was based on the bas 
gratuity of $7.50 for each thirty days in Canada, plus a gratuity carryin, 
25 cents a day for each day of service overseas. This formed the ba 
gratuity and then there was a supplementary gratuity paid at the rate of seve 
days pay and allowances for each 6 months served overseas. 

Mr. THomas: I thought it was $15 a month? 

Mr. PARLIAMENT: That works out to $15 a month. 

Mr. THomas: For overseas service? 

Mr. PARLIAMENT: Yes. 
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Mr. LALonvE: I might add that the gratuities, except in very few cases of 
erans with overseas service who left the country right after the war and are 
coming back now, have all been paid. 99.9 per cent have been paid. The main 
= now under the War Service Grants ‘Act is the re-establishment credit. 

_ The CHAIRMAN: Have we any further general questions? 


St Mr. CLANcy: Was it the rule, in respect of this re-establishment credit, 
that a veteran was entitled to one year at univerty for every year overseas, or 

3 something like that? 

x 


Mr. PARLIAMENT: It was based on service, but under the Veterans Re- 
a habilitation Act, the university training could be carried on for a period longer 
than the length of service. If a man obtained the equivalent to second class 
4 honours we could extend it each year on the recommendation of the universities. 
2 University training was an alternative to the re-establishment credit and you 
could not have both. 
; The CHAIRMAN: Can we proceed to the bill? 
= Agreed. 


On Clause 1—Home. 


oe 

J 

4 Mr. Montcomenry: I notice here that a veteran may use the re-establishment 

. to repair a home which is owned by a parent or a dependent. Does the 
veteran have to have any particular claim on that home? The parent may own 
it and will it away to someone else. 


: Mr. LALONDE: That is right. However, we found out there are a number 
ec of single veterans, who live with their parents who are not wealthy, and who in 
pact contribute to the maintenance of the parents and, indirectly, to the main- 
tenance of the home. Under present legislation they are not allowed to use 
their credits to effect major repairs or improvements to that home because the 
- title is in somebody else’s name. 
. Our reasoning in enabling the single veteran to use his credits in this way 
_ is. that, if the parents are in some degree dependent upon the veteran, there is 
a presumption that eventually he will have an interest in that home himself. 
I should say a legal interest. At the moment he has a personal interest and 
if he is going to continue to live there for any length of time, we feel it is 
contributing to his own re-establishment or his own welfare to allow him to 
effect those improvements. 


3 Mr. Herripce: Mr. Chairman, I think this is an excellent amendment. 

However, I wish to ask the deputy minister whether or not it has come to the 
notice of the officials that there are veterans who would benefit by this amend- 
“nent? Is it because of experience? 


ee 


Mr. PARLIAMENT: It is experience gained in the districts. When we asked 
for suggestions from them, one of the suggestions which came from the districts, 
and I think it was practically a universal suggestion from the districts, was that 
this group of single men were somewhat restricted in the use of their re- 
tablishment credits by the definition in the act. 
Mr. Herrince: I think it is an excellent program. 
On Clause 2. 
_ Mr. LALonpE: That is an administrative amendment which confirms the 
rocedure already in effect. This now makes it official. 
_ Claused agreed to. 

_ On Clause 3. 
Mr. Latonnve: This also is an administrative item. 
_ Clause agreed to. 

° on Clause 4—“‘Child” defined. 


ce 
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Mr. LALONDE: This is to extend the definitition of a child, as it applies to | 
clause 5 which incorporates a change in policy. Clause 4 is dependent on 
clause 5. — . 

Clause agreed to. 

On clause 5—Member eligible for re-establishment credit mentally infirm. 

Mr. HerRRIDGE: I suppose this is a result of experience in the districts? 

Mr. PARLIAMENT: Definitely; yes. 

Mr. LALONDE: The main problem there is that we have a number of 
veterans, many of them disability pensioners, who have been in hospital for 
quite a while on account of mental illness and who may continue to be in 
hospital for that disability at the time when the dead-line occurs for the use — 
of the re-establishment credit. Because the veteran is alive the present act — 
will not permit us to use the credits for the benefit of his dependents. . 

Unless the present act is amended, when the dead-line occurs in 1962, © 
and the veteran is still alive, he would be prevented from using his credit — 
because of his illness and his family would not have a-chance to use it. 
Therefore, we propose to secure the authority to use the credit of those mentally 
ill for the benefit of their wives and children. f 

Some hon. MEMBERS: Hear, hear. 

Mr. LALONDE: But it would still be subject to the purposes for which 
the re-establishment credit is authorized. 

Mr. SPEAKMAN: Let us go a little further. What about the single veteran 
in the same circumstances who has no home and no dependents? He is entirely — 
deprived of his re-establishment credit. It could be used to provide him with 
some additional comforts in the institution. I know there would not be too- 
many of them. 

Mr. Forcie: Can not the public trustee ask for this money? 

Mr. LALONDE: At the moment we could use the credit of that single veteran 
for his dependent father or mother. However, I see the point you are making. 
What will happen if there is a single veteran who has not come out of hospital 
at the time of the dead-line. I think it is a good point. | 


“a 


Mr. SPEAKMAN: And who has no dependents or relatives. I know of a 
case of that kind. ; 
Mr. Broome: Subclause (c) seems to have been put in to cover that. : 
Mr. LALONDE: The point raised is not that there is no authority to use 
the credits on his behalf; I think we could do it under the subclause (c). I am 
now thinking of a person who would use it on behalf of such a veteran. t 
Mr. SPEAKMAN: Life in these institutions is pretty barren. I happen to 
know some of these veterans. I visit a veteran who has no known relatives 
in Canada or anywhere. He is in a mental institution and has been since h 
returned from overseas in 1944. The comforts in those places are provided by 
outside sources. I know this man has re-establishment credits, but I do no 
know how much. The comforts during his hospitalization are provided by the 
department. ; 
Mr. SPEAKMAN: I agree. z 
Mr. LALONDE: It would be useless to use his credit for that purpose because 
we are providing him with comfort to the tune of $10 a month. That takes care 
of his needs. . 
Mr. SPEAKMAN: He is still entitled to this re-establishment credit? 


Mr. LALONDE: Yes. 
Mr. SPEAKMAN: And we are going to deprive him of it? 
Mr. LALONDE: We do not intend to. 


; 
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; Mr. Spent: I know, but I wonder whether this amendment goes far 
a enough. 


Mr. LALONDE: We may have to consider the possibility that this new section 
a will not enable us to use the credits properly, on behalf of that veteran. Possibly 
F 


_ we will have to extend the eligibility for him for a year folowing his discharge 
from hospital, if it occurs after the dead-line. 
: Mr. Broome: In regard to any veteran who did have a credit, under 
section. (c) could you not say in such a situation the minister could designate 
the department as being the trustee? The money could then be transferred 
to the department and held for this man, instead of going on, extension after 
extension. 
Mr. LaLonpE: That would be no problem,— 
Mr. Broome: You have full authority under (c) to do what you wish. 
Mr. LALonDE: The problem arises where the person designated by the 
Minister attempts to use the credit for a specific purpose. As I have pointed 
out it would be useless to try to use it for the veteran’s comfort. He receives 
them from the department now; why should his money be used for that 
purpose? He does not need a home; we are taking care of that. He does not 
_ heed tools for his business; he is not in business at the moment. However, 
iy if he is.cured he may need the credit for those purposes. 
Mr. Broome: The department could hold it in trust. 
q Mr. LauonpEe: Not after the deadline. 


Mr. Broome: You could have a designated person from the department, 
- the Canadian Legion, or anyone you wished to act as trustee. You have all 
the power to select a place for this money. 

Mr. Forcie: Could it not be arranged that this money be transferred to the 
public trustee in the province? 

Mr. LALoNDE: It never is. This money comes from the consolidated 
revenue fund and there is an amount put in the estimates each year. But this 
is one of the things that is not voted upon and that money remains in the 
consolidated revenue. Under the law we are not allowed to pay it in cash to 
_ anyone, at any time, except for a residue of up to $25. Therefore, this would 
not solve the problem. 

Mr. Carter: You could not set up an estate under the Department of 
Veterans Affairs? 

Mr. LatonpE: No, not for credits. You must remember the re-establish- 
ment credit was set up for a special purpose and that was to help the veteran 
to re-establish himself in civilian life. It was never intended that it would 
be another gratuity which was paid in cash. 

Mr. Carter: If that veteran were well, he would assist in re-establishing 
his children; why could not that money bet set up so if he never used it his 
children could use it? 

Mr. Lennarp: That is covered. 

: Mr. Latonpre: The only problem now is the single veteran who will not 
have been discharged from hospital by the time the deadline occurs in 1962, 
Mr. Carter: I understand now. 

ge Mr. Lennarp: I would move, Mr. Chairman, that this clause stand until 
_ you get it straightened out. 

a a Mr. Montcomery: I think the only thing that can be done, as the deputy 
_ minister has suggested, is to give the minister the discretion of extending the 
time because if you set up a trust fund he may die in the institution and then 
- what is going to happen to the trust fund? I do not think that can be done. 
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Mr. McInrosu: Section 11 of the act prohibits setting up any fund. © 

The CHarrmMaAN: Now, gentlemen, in listening to this discussion it seems_ 
that we have hit upon a slight deficiency in the amendment, and rather than . 
toss the subject around and continue to discuss it in this committee, perhaps 
the matter could be referred back to the department. I think we all under- 
stand the problem. Could we have a recommendation from this committee that 
this deficiency be taken care of by further amendment? 

Mr. LALonpE: This, Mr. Chairman, shows we are not infallible and are 
glad to receive suggestions. 

Mr. Cuancy: If I understand correctly from the discussion which has been 
going on, as long as the man needs treatment and is retained in an institution 
he has no need for the re-establishment credit. 

Mr. LALonvDE: No. 

Mr. Ciancy: And the only time it would be paid out is if he was ever 
discharged. 

Mr. LatonpeE: That is correct. 

Mr. Cutancy: Would it not be better to put in a subclause which would 
take in this particular class in the event of discharge from the institution? 

Mr. McIntosu: According to the act you could take out an insurance 
policy for him. That is the only thing you could do. 

Mr. LALoNDE: On his behalf? 

Mr. Lennarp: He has no dependents. j 

Mr. LaLonpE: But under the insurance act he has to apply for the policy 
himself and in this case he has really no legal guardian. When he comes out 
cured he might say: I do not want to have an insurance policy. 

Mr. SprEaKMaAN: I think we could let it stand and allow it to go back for 
further study because I think the correcting of this would be a very simple 
matter. You could get your experts working on it. 

The CHAIRMAN: Could we have a recommendation? : 

Mr. Herrwce: I move, Mr. Chairman, that this section be referred back 
to the minister and his officials for further consideration. 

Mr. WEICHEL: I second the motion. 

Mr. Brecu: Could we not have a small subcommittee who could discuss it 
and bring in a recommendation? In this way we would know what we are 
talking about. 

Mr. Rocers: Is there an urgency to have this bill passed right now? 

The CHAIRMAN: Well, if we could complete our considerations this morn- 
ing it would facilitate the business of the committee and the house. Now, it 

is rather difficult to formulate a clause which would be required to cover the 
situation. However I think the problem is well understood. Could we have a 
specific recommendaticn? \ 

Mr. MattHEws: Do you mean pass it, with a recommendation? 

Mr. HERRIDGE: Could we have a motion drawing attention to this? 

The CHAIRMAN: In our report back to the house we could specifically 
recommend that this matter be given further consideration. 

Mr. HERRIDGE: We could say: in view of what has been discussed would - 
further consideration be given to an amendment to meet the situation. c. 

The CHAIRMAN: Yes, and I think the committee is agreed on that ‘course 
of action. 

Mr. THomas: It seems what we want is an extension to the present pro 
posed amendment. As far as it goes, the amendment is satisfactory; but what 
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is suggested is an extension of that. So we are perfectly safe to adopt this or 
accept this as it is, and then recommend that consideration be given to a 
_ further amendment. Does that cover it? 


- Mr. LatonpE: Of course you realize, Mr. Thomas, that in any event my 
minister may have to put the new amendment up to cabinet for approval 
before it can be incorporated in the bill. 


Mr. THomas: There may be a principle involved there that we are not 
completely seized with at the time. These war service grants we are talking 
about are not a right. I take it they are a grant for which a person may 
qualify. A single veteran in a mental hospital, with no dependents, probably 
cannot qualify for a grant and therefore, there is no consideration given to 
a grant in his case. 

Mr. LALONDE: Our consideration was that this type of veteran is prevented, 
through circumstances beyond his own control, from receiving something that 
parliament says should be available to him. As far as that veteran is concerned, 
we felt he should receive special consideration; so that when those circum- 
stances beyond his control have disappeared he might be placed in exactly 
the same position as the other veterans were with respect to the same benefit. 
I must confess that the business of a single veteran not having any dependents 
escaped me completely. 

Mr. Montcomery: Mr. Chairman, I do not suppose there are very many of 
these cases. Does this apply just to second world war veterans? 


Mr. LALonpE: And Korean veterans. 


Mr. Montcomery: If he has been in a mental institution ever since he 
came back, I do not think there is very much hope of that man getting better. 


Mr. LENNARD: I would not say that, Mr. Chairman. 


Mr. MontTcomeEry: Just a moment. Do not get me wrong. His prospects 

are far more remote than the man who has been in and has recovered. His 

_ chances of recovering sufficiently to re-establish himself are quite remote. He 

may recover to the point where’ he can get out, but recovering to the extent 

where he can re-establish himself is another question. Before we proceed - 

_ further, could we obtain information as to how many veterans there might 
be and the nature of their medical reports? 


Mr. HERRIDGE: That would not help us. We should correct the act. If 
there is one, we should correct the act. 


Mr. LENNARD: Yes, I agree with you. Great strides have been made in 
curing mental illness and with the modern miracles which are being per- 
_ formed, it is possible in the future he could be re-established. 
B: Mr. Montcomery: The possibilities are quite remote. 
; Mr. LALONDE: I am afraid it would be difficult for us at the moment to give 
_ you the number of single veterans in mental hospitals who would still be there 
Pin 1962. I say this because a lot of these patients are disability pensioners for 
whom we are paying, but they are not all-in our hospitals. Some of them are 
- in mental institutions operated by the provinces. Therefore, we would have 
_ to go through the whole list of our patients in all mental institutions and 
x ascertain whether they are single or married. However, I am pretty certain 
_ there are only a few. It is not a large problem; that is why it escaped us. 
ee Mr. Forcie: Could we not amend section 9(a) to read as follows: “subject 
to subsection 2 where the minister is satisfied that a member, whether he 
_ be a single or married veteran”? Those words would cure the whole situation. 
: Mr. LALONDE: We think that we can cure the problem you brought to our 
attention this morning by using the same type of clause that we have used 
to deal with the veteran who establishes himself under the Veterans Land Act, 
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and then for reasons beyond his control terminates his establishment after the 
deadline without having received any benefit under the Veterans Land Act. 
This is clause 8 of the bill. We are convinced that if we use the same type 
of clause we could take care of this matter in regard to a single veteran who 
is in a mental institution. 

The CHAIRMAN: Perhaps if in our report back to the house we asked that 
the problem of single veterans, without dependents, be taken into consideration 
by way of a further amendment, the problem would be adequately taken care 
of. Would you agree? 

Mr. LALONDE: Would you go as far as recommending that the act should 
give these veterans an eligibility of one year after discharge from hospital 
because that is what we are proposing in cases of Veterans Land Act establish- 
ments? 

Mr. SPEAKMAN: Then we are setting another limit. 

Mr. LALONDE: No, he has a year after his discharge. 

Mr. SPEAKMAN: That is what I have said. 

Mr. McIntosu: Regardless of whether it is 1970 or 1972? 

Mr. LALONDE: It does not matter—one year from his discharge. 

Mr. SPEAKMAN: Would the deputy minister read this over and see what 
he thinks of it. 

Mr. LALONDE: Yes, if you add the one-year period to that, it will make it 
conform with the Veterans Land Act cases. 

Mr. SPEAKMAN: Yes, that is right. I think that would get us out of this 
difficulty. 

The CHAIRMAN: The wording of this recommendation from Mr. Speakman 
is as follows: 

Where such member is unmarried and has no dependents or no 
known relatives living... 


Mr. LALONDE: The fact that he has relatives living or not is of no con- 

sequence; I do not think that needs to be there. 
The CHAIRMAN: 

__. that member’s re-establishment credit shall be held and made 

available for his re-establishment whenever he may be released as cured. 


Mr. LALONDE: You mean released from hospital? 

Mr. SPEAKMAN: Yes. 

Mr. LALONDE: Because the word “cured” may be subject to medical opinion; 
I do not think we want that. 


The CHAIRMAN: 
Released from hospital and mentally able to re-establish himself. 


Mr. LALONDE: Why not leave it: when he is released from hospital, and be 
eligible for a period of one year from that date. 

Mr. SPEAKMAN: All right; I will put that as a suggestion. 

Mr. McInTosH: Will that pass the legal advisers? 

Mr. LALONDE: This is not necessarily the language that will be used b 
the Department of Justice in drafting an amendment, but this is the idea and 
the basis on which they will work. 

- Mr. HerripGe: That expresses the wishes of this committee in regard 
_ this amendment. 
, a McINTosH: But you have regulations here showing it will cease 
1962. 
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Mr. LALONDE: Well, the clause that will be drafted by the legal people 
will say: notwithstanding anything in this act—and then they will give you 
the enabling clause. 

Mr. McIntTosH: That is the point. 


The CHAIRMAN: The wording will now read as follows—and I am just 
reading the final phrase: : 
...and made available for his re-establishment whenever he may 
be released from hospital within twelve months of such discharge. 
Is that agreeable, gentlemen? 


Agreed. 


The CHAIRMAN: Now we have a special recommendation that will be 
included in our report back to the house. I think that should cover the problem. 
Clause 5 agreed to. 
On clause 6—provisions of act to apply. 
Mr. LALONDE:; This is to make the other sections of the act applicable to 
the one you have just approved, with an amendment. 
Clause 6 agreed to. 
On clause 7—purposes for and time within which available. 
Mr. LaLonDE: This is the clause which extends the period of eligibility. 
It reads: 
Within a period of fifteen years from the thirtieth day of September, 
1947, or the date of his discharge, whichever is the later. 


As far as World War II is concerned, this means that the thirtieth of 
September, 1962 will be the later date end, therefore, all veterans of World 
War II will have until that time to use their credits whether or not they were 
discharged before September, 1947, as most of them were. But this gives a 
common deadline for everyone, and instead of saying: you were discharged 
in 1944; you have fifteen years from that date; you were discharged in 1946, 
you have fifteen years from that date; everyone now will have the same 
deadline. The year 1962 gives them approximately three years from now in 
which to spend their credits. 

| As far as Korean veterans are concerned, I should point out that this 
gives them fifteen years from the date of their discharge, which means those 
discharged in 1953 will have until 1968. 

Mr. Tuomas: Mr. Chairman, I think the department should be congra- 
tulated on subparagraph 2 of clause 7 where it states these re-establishment 
-eredits can be used to make up payments under the Public Service Super- 
annuation Act. 

Clause 7 agreed to. 


On clause 8—computation of re-establishment credit where election for 
benefits under Veterans’ Land Act. 

Mr. LALONDE: That is the clause which will now enable us to make avail- 
able to a veteran established under the Veterans Land Act and who terminates 
his contract after the thirtieth of September, 1962 one year in which to use 
his re-establishment credit, if the circumstances surrounding the termination 
of his establishment are such that the minister certifies he has received no 
benefit under the Veterans Land Act. This maintains the policy of re- 
establishment credit and Veterans Land Act being alternate benefits. There 
-are cases where a veteran came under the Veterans Land Act with the inten- 
pion of remaining under the act for the ten-year period which would enable 
him ‘to get a substantial benefit. After four, five or six years something 
happens which is beyond his control and he has to terminate his establishment. 
Under certain rules made by the minister we are then in a position to say 
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had no benefit under the Veterans Land Act he is entitled to benefits under 
the War Service Grants Act. This will enable us to make these benefits 
available under the War Service Grants Act, even after the deadline of 1962. 


Mr. MontcoMery: Fifteen years after their discharge? 


Mr. LaLonvbE: That is right. 

Mr. BrecH: Would this be applicable in the case of veterans who had 
their land expropriated at Malton, Ontario? 

Mr. LALONDE: It would be applicable to any veteran established under 
the Veterans Land Act who is certified by the minister as not having had 
any benefit. 

Mr. Rocrers: He could have some benefit. 

Mr. LaLonpbE: Or a benefit that is less than his re-establishment credit; 
then we could make the difference between the two available to him. 

The CHAIRMAN: I believe the second recommendation in the Legion’s 
brief comes under clause 8. We have the Legion’s recommendations before 
us. I will read it to you. 

The Veterans’ Land Act settlers, particularly those with long periods 
of overseas service during World War II, and the Korean war, be per- 
mitted to make use of re-establishment credits after they have fulfilled — 
the terms of their Veterans’ Land Act contract. With regard to the ~ 
loss of re-establishment credit on the part of those who settled under — 
the Veterans’ Land Act it should be pointed out that the man with — 
the longest period of overseas service forfeits the most in such cases. 
We feel that it is not proper that this should be so. 


this person has had no benefit under the Veterans Land Act, and if he has | 
. 
; 
F 
. 
: 


It seems to me that that recommendation might better be dealt with under 
the Veterans Land Act rather than under the War Service Grants Act. 


‘ 
% 
j 
Mr. Tuomas: I have a question I would like to ask in respect of the re- 
establishment credit matter. What about the veteran who came under the 
Veterans Land Act in respect of a small holding? We will say he worked for 
a bank. The bank moved him to another location and he had to sell his small . 
holdings. What would be his position? Suppose he sold that small holding : 
at a profit and moved away and his contract with the Veterans Land Act had ~ 
to be cancelled? Would the profit be considered as a benefit, or does that f 
enter into the picture? : 
Mr. LALONDE: There are two aspects to this question. The first is that B 
under the Veterans Land Act there are provisions for what we call a continuing ~ 
second establishment to deal with the very type of case which you have 
mentioned here of a veteran who has a small holding and is moved by his ; 
firm. Suppose he comes to the director and says that, due to circumstances 
beyond his control, he has to move from Toronto to Montreal and wants to 
continue to remain established under the Veterans Land Act and asks for 
a second establishment, using the proceeds of his first. When that happens 
the director sells the first house, usually to another veteran, and if the value 
of the first house has gone up to the point where it covers more than the cost 
to the director, the profit may be used by the veteran to purchase his second 
holding, or he may receive the difference in cash. That is not considered to 
be a benefit under the Veterans Land Act because it is a capital gain. r 
What we usually consider a benefit under the Veterans Land Act is the 
payment of the conditional grant which is paid out of the taxpayers’ money. 
The government has nothing to do with the other one. It costs the taxpaye 


nothing. 
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Mr. WINKLER: I think we should consider the suggestion which has been | 
m de that this does not apply here. I would suggest that it be eliminated from 
these amendments and be considered under the Veterans Land Act. 


_ Mr. Broome: If the veteran had applied for a holding under the V.L.A. 
and then gives up his right to it by taking a cash settlement under the War 
_ Service Grants Act, because of personal reasons, and then at some subsequent 
_ date wanted to refund that money to the department and come back under the 
_ Veterans Land Act, would that be possible? 

faa Vr, LALONDE: Are you speaking of a veteran who is established under the 
me VLA? 

-Mr. BrooMe: No. 

Mr. LALONDE: You are speaking of a veteran... 

Mr. Broome: Who had proposed to establish under the V.L.A. 

Mr. LALONDE: And he has used his re-establishment credit? 


_ Mr. Broome: Signed off his rights to the re-establishment credit under the 
_ V.L.A. and took his credit in cash for certain reasons of his own and now 
_ wishes to pay back that credit and come under the V.L.A. 


Mr. Lautonpe: I think I should deal with the two possible types of cases. 
_ The veteran who after the war decided to use his re-establishment credit, did 
in fact use it, and eight years later decides that the best re-establishment 
_ method, as far as he is concerned, is an establishment under the Veterans Land 
_ Act. He has, at the moment, until January 1, 1960, to repay his credit in~ 
cash to be established under the Veterans Land Act. 

: Then there is the case of a veteran who after the war secured an establish- 
ment under the Veterans Land Act, after three or four years gave it up, and 
_ we restored his credits. If he has used that credit and now wants to change 
his mind again, repay his credit and come back under the Veterans Land Act, 
_ then he is not eligible. 
4 Mr. WEICHEL: Can a veteran acquiring land under the Veterans Land Act 
Sa sell part of that to an individual or to a municipality if that land is wanted, for 
: _ instance, for a roadway or some such purpose? 


_ Mr. LaLonvbeE: For the first ten years of his occupation of the land, or of 
_ his holding, under the Veterans Land Act—and possibly longer—the title to 
_ his property remains in the name of the director. Actually, the title remains 
in the name of the director until the veteran has paid off his debt. However, 
® he cannot pay off within the first ten years of his establishment and get his 
- conditional grant. 

There are cases where the veteran is established, let us say, on a four 
_ or five acre small holding, and public services need part of that land. If the 
portion of his land which is required will not reduce it below the required 
‘Minimum, then a veteran would go to the director and say I want to sell this 
‘part. The director would sell it provided it does not hurt the value of the 
property on which the veteran is settled. The director would then apply the 
proceeds to the veteran’s account. ; 

_ Mr. WEIcHEL: There is a case of a veteran in Kitchener who had land 
which the city of Kitchener wanted to purchase for a roadway. I think it 


nat this could be done. 


4 ; Mr. LALONDE: May I suggest that you wait until the Veterans Land Act 
bill is before us. I think that very point is well covered in that bill. I know 
what you have in mind and I think it will be explained fully at that time. 


cy Mr. WEICHEL: It took about nine months to make the transaction. 
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Mr. WINKLER: I have a very personal experience in respect of this matter 
at the moment. If this clause was inserted into the proper act it would serve 
a tremendous purpose for the veteran; but I do not think it applies in this 
particular department. 

The CHAIRMAN: You are referring to the Legion recommendation? 

Mr. WINKLER: I am referring to the clause as it is here. I do not even © 
know what the Legion representation is. - 

Mr. LALONDE: This clause 8 cannot go into the Veterans Land Act because © 
the authority for us to make the credit available is in the War Service Grants 
Act. We could not use the Veterans Land Act to give authority to pay out 
a re-establishment credit. 

Mr. WINKLER: I understand. 

The CHAIRMAN: I believe Mr. Thompson has a question in respect of the 
Legion representation. . 

Mr. D. M. THompson (Canadian Legion): As the deputy minister has said 
in respect of the proposed amendment, this recommendation would seem to 
have to be dealt with under the War Service Grants Act rather than the 
Veterans Land Act because it has to do with the payment of re-establishment — 
credits. ‘ 

Mr. LALONDE: That is technically correct. However, there is involved in 
this recommendation a question of policy under the Veterans Land Act. Why 
is it that the conditional grant was set at a certain figure under the Veterans 
Land Act? I think it is certainly relevant in the discussion as to why a person 
who has received the full conditional grant is not as well entitled to have 
the re-establishment credit. : 

I may point out to the committee, without arguing the merits of it, that 
a veteran established under the Veterans Land Act who secures the benefit 
of his conditional grant never suffers any loss as far as his re-establishment 
credit is concerned because the conditional grant is always at least twice the 
amount that was available for credit. : . . 

Mr. Montcomery: If that were changed it seems it would give some — 
people the advantage of having both. I do not think that would be at all fair. 


Clauses 8, 9 and 10 agreed to. 


On clause 11—Reference to committee of review. 
Mr. LALONDE: This is an administrative item. The board of review was 

set up under the act right after the war and in the last section it reads: 
When the minister is satisfied that the purposes for which the board 

of review was established have been substantially fulfilled, he may, 

with the approval of the governor in council, abolish the board of review 

and transfer its powers, duties and functions to a committee of at least 


three officers... 

The minister did that and the only purpose behind this amendment is to 

put into the act what the minister has done in accordance with the previous 
law. -. 
Mr. McIntrosH: That brings up another point. We have before us here 
all the acts which apply to your department. However, the other day 
reference was made to a regulation, or something, in respect of pensions. 
Mr. LaLonpE: Actually, I believe the Canadian pension commission has 


no regulations under the Pension Act. rd 

Mr. McInrosu: I think Mr. Mutch said they went by this directive. We cal 
look back in the records and find out; but my question is, have we an) 
directives or regulations applicable to the department which have beer 


a 


tabled or of which you could give us a copy? ‘ 


Mr. i Oane I ichE clear the air a little if I explained that in the depart- 
ment we work, you might say, with three “Bibles”. There are the acts which 
are passed by parliament and which lay down what we can and cannot do. 
There are the regulations which are orders in council passed by the governor 
in council under the authority given him to pass certain regulations under 
the act. 
; Then there is a set of rules which we call departmental instructions which 
are explanations of the terms of both the acts and the orders in council, and 
which are, you might say, an administrative device to explain to our people 
in the field exactly what the acts and regulations mean. 
Mr. McIntTosH: That is your interpretation of them. Are those three 

Bibles availabe to us? 


Mr. LALONDE: I would hate to speak in terms of the departmental instruc- 
tions as regulations. If you were to start reading through all the departmental 
instructions you would find that there is a tremendous amount of reading. 
The regulations are all made by order in council and these are available. All 
‘we would have to do would be to go to the Queen’s printer and order copies 
for distribution to you. ‘These are official regulations passed by order in 
council and are available. If you wish to read them all we would be glad to 
supply them. 

Mr. BeecH: Are the regulations made by the Canadian pension commission 
available? 

-. Mr. LALonpeE: I think there was a misinterpretation the other day. There 
was a misinterpretation of the word “regulation”. The Canadian pension com- 


mission, being an independent body, use their own terms. We in the depart- 


ment also use our own terms. When we refer to regulations we refer to 
orders in council. However, I think the other day the deputy chairman of the 
Canadian pension commission, in speaking of regulations, meant the instruc- 
‘tions prepared by the commission itself, rather than by order in council. 

Mr. BeecH: Should not the regulations be tabled so that we would have 
"access to those in arriving at our decisions? 

Mr. LALONDE: They are not official regulations in the sense that the regula- 
tions as we know them are. The regulations are by order in council and are 
official. Our departmental instructions are certainly not official. 

3 Mr. McIntosH: But your officials abide by them? 

Mr. LALONDE: Yes; but there is no policy laid down in the departmental 
instructions; they are just explanations of the administrative process required 
to implement both the act and the regulations. 

4 Mr. HeERRIDGE: I think that is very necessary for the persons out in the 
field. 

: Mr. LALONDE: It is really a manual of how to do things, in order to 
implement the act and the orders in council in a uniform way in the nineteen 
districts across Canada. That is all it is. There is no policy issued by the 
department. The policy is contained in the act and in the orders in council. 
Mr. Carter: Would it not be an interpretation of policy? 

Mr. LALONDE: There might be interpretation. 

-Mr. Carter: There might be room for difference of opinion as to how that 
Olicy laid down in the act may be applied. I think that is our trouble in 
respect of the Canadian pension commission. 


erpretation of the act, or the orders in council, that a veteran is not 
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- Mr. Latonpe: Then it becomes a matter of opinion. If I may use the 
Veterans Land Act as an example. Administratively they may say under the — 
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entitled to a second establishment. Then the veteran either comes directly to 
the minister and says he does not think that is the correct interpretation, or 
he goes to his member of parliament who raises this question and says he dis- 
agrees with the interpretation. When that happens the minister has to be 
given a specific report explaining why this is the interpretation and sometimes 
he disagrees and the interpretation may be changed. 

Mr. Carter: That might apply to the Department of Veterans Affairs, 
which is directly under the minister, but it would not apply to the Canadian 
pension commission. 

Mr. LALONDE: The Canadian pension commission is an independent body 
and they make their own policy. 

Mr. CartTER: Yes. When they interpret policy they are doing something 
almost on a par with what a court would do. 

Mr. LALONDE: They are on a par with a court. 

Mr. CarTER: But if we disagree with their interpretion of policy we have 
no recourse. 

Mr. LALONDE: Nobody has, because they are a court of last jurisdiction. 
Even the minister has no recourse. 

Mr. Ormiston: But you are suggesting there is a certain amount of flexi- 
bility in these regulations? 

Mr. LALONDE: What regulations? 

Mr. OrMISTON: In the manual, your third “bible”. 

Mr. LALONDE: Those are the departmental instructions. 

Mr. ORMISTON: Yes. 

Mr. LALONDE: We amend those every week. 

Mr. McInrosH: Have we not the power to recommend there be a change — 
in interpretation as the commission sees it? 

Mr. LALONDE: As the Canadian pension commission sees it? 

Mr. McINTOSH: Yes. 

Mr. LALoNvE: I am afraid that I must end this discussion as far as I am 
concerned, because I have no power to speak for the Canadian pension 
commission. 


The CHAIRMAN: We are not quite on clause 11 in this discussion. 
Mr. McINtTosH: We will bring it up later on. 
Clause 11 agreed to. 


On clause 12—Members of the forces receiving treatment. 


Mr. Tuomas: Does this clause at least partly take care of what we were 
discussing under clause 8? 


Mr. LALONDE: This is only where the veteran has dependents. 
Clauses 12 and 13 agreed to. 


The CHAIRMAN: I neglected to refer to the first recommendation of the 
Legion on these amendments, which I think would come under clause 1. 
Before we conclude our discussion of the bill have we any comments? 


Mr. HERRIDGE: On what page in the Legion brief? 


The CHAIRMAN: On page 2 of the brief and on page 198 in the official record 
of our proceedings. 
Would you like to have it read? 


Mr. HERRIDGE: Please. 
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af The CHATRMAN: 


- We would like to commend the government for broadening the 
terms governing the use of re-establishment credits, as provided in this 
bill. The amendments to the act will be of great benefit to some 
veterans and their dependents. 

We would like to suggest, however, two additional amendments, 

a as follows: 
9 1. That veterans who are still unmarried and have as yet been 
unable to avail themselves of the use of the credit be now permitted 
to use the re-establishment credit for the purchase of such items 
as clothing and personal effects, the payment of medical expenses 
and the payment of debts incurred for purchase of allowable items 
which could have been made from the re-establishment credit. 

We are convinced that a very large proportion of the re-estab- 
lishment credit which has not been used to date is credited to 
unmarried veterans who have been unable to find a use for it 
within the existing regulations. Also many unfamiliar with the 
regulations may well have made purchases out of other revenues 
when, in fact, the credit could have been used. 


12 ee 


; That is the extent of the recommendation. 
i Mr. MontcoMery: Which brief is that? 


The CHAIRMAN: This is a supplementary brief. It is in the official record 


; at page 198. 


i. 
ie 


Mr. BEECH: Could we have a comment on that from the deputy minister? 
The CHAIRMAN: Is there any discussion arising from this recommendation? 


Mr. Herripce: Mr. Chairman, I would like the secretary of the Legion to 
4 elaborate on that in order to refresh the committee’s mind on what is behind 
_ this. 


The CHatrman: Mr. Thompson. 


g 


Mr. THompson: Mr. Chairman and members of the committee: there 
has been for a number of years a strong feeling, as evidenced through resolu- 
_ tions passed at our branches, and provincial and dominion conventions, that 
j the uses to which the single veterans could put their re-establishment credits 
were rather restricted. 

‘ I think the study of the regulations or instructions as the case may be will 
indicate that there has been a great deal of restriction on the permissible 
ae to which these credits could be put by single veterans. It seems that 
- quite a number of veterans have remained single and intend to remain that 
way, and they feel that they have lost out on these re-establishment credits 
which were provided. 
_ They feel that the time has now passed where there is a chance—many 
feel that their status is now fairly firm—and they would like to receive the 
_ benefits of the re-establishment credits. We make reference to some of them. 
‘There are cases where a few years ago a man applied to use his re-establish- 
_ment credits for a certain purpose but was turned down because the regula- 
‘tions did not permit such a purpose. In many instances they have gone 
ahead and purchased, but the regulations might now quite possibly cover this 
type of purchase, yet they were turned down, and quite properly, at that 


_ We feel that this money is there. These single chaps have expressed their 
views several times through resolutions. They feel this money was put there 
or a purpose and when it was set up no one could foresee that such a large 
vumber of them would remain single. They now feel that they should receive 
- 20997-3—23 


of 


S + 
Re ee. rs ; mf oe Tt ees Lawes e 


362 STANDING COMMITTEE - = 


the benefit of these re-establishment credits, and that their right to do so_ 
should be determined according to their marital status. That feeling has 
continued down through the years. The would like to get their full share of 
re-establishment credits. Does that answer your question? 


Mr. HERRIDGE: Yes, thank you. 


Mr. Beecu: If a veteran purchased something which he normally would 
have been able to pay for out of these credits, can he be reimbursed under 
the act? 


Mr. ParRLIAMENT: You mean that if he purchased an allowable item under 
his re-establishment credits and paid for them himself, that he can bring the 
receipt to us and get it out of the re-establishment credit? Under our inter- 
pretation, it has been that way for several years. You are speaking of item one 
in the Legion brief? 


Mr. Beecu: That is right. 


‘Mr. Rocers: I take it that these suggestions do not live up to the intent of 
the fund for re-establishment credits. I mean the intent was to assist the 
veterans to get re-established. Now, whether buying clothes or items like 
that is going to help them to get re-established, I do not know. 


Mr. LALONDE: Perhaps I might say to the committee that first of all we 
appreciate the intent behind the Legion’s suggestion. It might simplify our 
position with respect to making the credits available to the single veteran. We 
thought of that too. But we have felt that you could not change a principle 
with respect to single veterans without changing it with respect to married 
veterans as well. So we have not agreed to suggest to the minister that we 
should make available to single veterans something which we did not make 
available to married veterans. 4 

However, a few years ago we suggested to the minister, and he agreed 3 
with our suggestion, and put it to the governor in council, to add this item { 
to the purposes for which the credit could be used, and that is, the purchase 
of clothing either for the veteran himself or for his dependents, provided that F 
at the time of the application that he makes for the purchase of this clothing, j 
he is without adequate income or assets to meet the costs thereof. He might 
be in receipt of the war veterans allowance, or he might not be eligible for the 
war veterans allowance, but his income would place him in the same position 
as a war veterans allowance recipient. 

In these instances we argued that proper clothing for that veteran would 
be of assistance in re-establishing him. For instance, he might be looking for 
a job, and if he were not properly clothed, he would not get the job. 
So we have made it possible to use the re-establishment credits for the purchase 
of clothing but only in cases where it would effectively assist in the 
re-establishment of the veteran. But to extend that to say that every veteran 
could use his credit to purchase clothing, I think it would be contrary to the 
intent of the act, and it might be a wrong precedent to place in the legislation. 


_ . 


i. s* - =—— 


Mr. McIntosH: Could not a single veteran use your argument in reverse? 
You said that there were certain things available for the married veteran which 
are not available to the single veteran. 


Mr. LALONDE: Yes, but it is as a result of this argument that we are now 
submitting amendments to this committee. Our experience has shown tha 
the major field of complaints from single veterans was over the fact that ¢ 
great many married veterans used their credits to repair their homes Ol 
modernize them, or to purchase furniture for their homes, whereas sin 
veterans who were living with their parents were not able to do that. 


_ VETERANS AFFAIRS oe eg « 


‘We now propose to place the single veteran on a par with the married 
an with respect to the main purposes for the use of his credit. That is 
ctly the reason we are recommending the amendment. 


~ Mr. McIntosu: You do allow a single veteran to use his re-establishment 
edits to purchase clothing? 


Mr. LaLonpe: If he is in circumstances of necessity, the same applies to 
a married veteran. 


_. Mr. McIntosH: And you do allow a single veteran to purchase furniture? 
Mr. LALONDE: Yes. 


Mr. RoGers: You would appear to be pretty well covered, Mr. Thompson. 


_ Mr. THompson: There is a certain number of those people who are not 
in a position to live at home where they could qualify for the purchase of 
_furniture. We have no figures of the number concerned, but I think a great 
_ deal of the feeling that is reflected in this resolution coming forward is a 
- result of the former restrictions. Many of those cases might have been taken 
care of if greater provision for single veterans had been made known to more 
of them, although there will always be some who undoubtedly are not living 


n the home in the full sense of the word. These others are the chaps who are 
ather outside of realizing the full benefit of the re-establishment credits. They 
see this as money—as Mr. Parliament has said—provided for their gratuity 
_and which is placed in two categories: one part to be paid in cash, and the 
other part which is tied up with their re-establishment credits. 


Mr. Latonpe: I think you are giving it an interpretation that is not quite 
in line with the facts. Two benefits were granted: one by gratuity and the other 
y re-establishment credits. 


Mr. THompson: This is an explanation to cover this particular picture. 
‘hey look on this money as something which they feel they should have in one 
vay or another, and that if the regulations or the act do not permit it, they feel 
that they have such a right, and they feel that because their marital status or 
‘their home environment does not fit them within the regulations, they feel 
they should not be made to lose out on it completely. 

Mr. LALONDE: What we propose to do is this: we have already started 
on it, but it is going to be a fair sized job: we propose to contact every 
eteran who has a credit on his ledger sheet. We shall start out with those 
vyho have larger credits and eventually take all of them. We propose to 
xplain to them the purposes for which they can use their credits. While the 
nus is going to be on the welfare services to carry out that work, we sincerely — 
ope that we will be able, with the present staff, to get around to all remaining 
eterans so that they will have used their credits by September 1962. We 
think that the outstanding credits are divided 75 per cent to married veterans 
Bae: nd 25 per cent to single veterans. 


Mr. McIntTosH: What provision have you to stop a single veteran from 
ing furniture and then reselling it at half price? 


Mr. LAtonpeE: No provision at all. 
~ Mr. McINTosH: You have nothing now that you did not have before? 
Mr. LatonpE: No, and we never did. 
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Mr. LALONDE: Not if he was living in an unfurnished room, or anything 
like that. | ‘ 

Mr. McIntosH: I know of a case where you only allowed him to buy a } 
certain amount. That is correct. And I know of cases where veterans purchased 
furniture and then sold it at half price. 

Mr. LALONDE: We prosecuted some veterans who made shady deals with 
furniture dealers, but we had to have the evidence to secure a conviction. That 
is the difference. I am sure there are veterans who, at one time or another, 
pawned their medals, and I am sure there are veterans who at one time or 
another when they needed the money, resold the furniture which they had 
secured with their credits. That is inevitable. 

Mr. McIntosH: Would you reimburse a married veteran for what he had — 
purchased when he was single? . 

Mr. LALONDE: Yes, it all depends on the conditions under which he was 
living. Every case is different. 

Mr. Carter: As a matter of principle, is it right that the benefit which the 
veteran receives in this particular, or the amount, should depend on his marital — 
status? 

Mr. LALONDE: That would be a little difficult to administer, because I think ~ 
it is fair to say that veterans are of the marrying kind, and most of those | 
who were single after the war, married after a few years. So if you are going © 
to base the credit on the marital status at the time of discharge, it would be © 
unfair to some veterans. In fact it might even have discouraged some of 
them from getting married at a later date. I think the amendment we are © 
going to offer in respect to single veterans will equate the footing. It was a — 
situation which we did not have before. 

Mr. Carter: Should you not have had equal footing right from the begin- 
ning? Why do you want it at this late date? 

Mr. LALONDE: This is the first time in Canadian history that re-establish- 
ment credit has been given as a benefit to returned members of the forces. I 
think the people who enacted this had a great deal of foresight, because with 
its deficiencies, it has worked fairly well. We, coming after them, with the — 
experience of fourteen or fifteen years after the war, can claim to be wiser now. 
Hindsight is always better than foresight. These are things which occurred 
to us through the benefit of fourteen years of experience in administration. I 
am sure that at the beginning it was felt that it was sufficient to enable a single 
veteran to go back to a profession, or business, or to buy a home for himself; 
but it did not turn out that way. However, only experience could prove that. 


Mr. CarTeR: Perhaps now that we are so much wiser we should set up a 
marriage bureau. 
The CHAIRMAN: To be administered by Mr. Parliament, of course. 


Mr. Herrivce: Is it correct to say that regardless of the veterans being 
notified of the benefits they can obtain, there will still be a percentage of single 
veterans who will be denied the privilege of buying clothing and the benefit 
they might obtain? There will still be a percentage of single veterans who will 
be denied the privilege of buying clothing and things of that sort, because 
their circumstances being better than others—veterans who would not be able 
to take advantage of their re-establishment credits, under those circumstances? 


Mr. LALONDE: I do not know that it is possible for a single veteran who i 
fairly well off not to be able to make use of one of the purposes in the A 
between now and 1962. I cannot think of any case where even a single veter 
should not be able to use his credit once the Act is amended. 4 


Mr. BEEcH: How about medical expenses; what is the feeling about those 


_ VETERANS AFFAIRS . 365 
i Se Mr. LALONDE: The payment of medical expenses is nothing more or less 
than a cash payment, in the long run. Where are you going to place the dead- 
ne—medical expenses paid in 1946, medical expenses paid in 1953, or medical 
expenses paid in 1958? If you pay medical expenses you are going to have to 
- reimburse all medical expenses paid since the war. That, to me, becomes a 
"straight cash payment, and parliament has never intended that the reestablish- 
" ment credit should be paid in cash. 
_. Mr. Rocers: Mr. Chairman, I would like to go on record as saying this. I 
4 think it has been administered pretty well and, after all, when you are a 
- custodian you look at the situation a bit differently than you do when you are 
¥ on the outside. 
‘ 


‘The Cuatrman: Have we completed our discussion on this matter? 
Some Hon. Memper: Yes. 
3 Preamble agreed to. 

; -The CHAIRMAN: Shall I report the bill? 

3 Mr. CarTER: With the recommendation. 

- ‘The Cuarrmaw: Yes. Bill C-31. 

: _ Mr. Herrince: I might mention, Mr. Chairman, a unanimous recommen- 
- dation. 


- 


4 The CHAIRMAN: Yes, a unanimous recommendation. 


3 ~ You have a copy of Bill C-31 before you. This is an Act to amend the 
Veterans Rehabilitation Act. 


Mr. Broome: A short explanation, Mr. Chairman. 


3 Mr. LALONDE: The explanation will be very short, Mr. Chairman. Actually, 
_the benefits granted under the Veterans Rehabilitation Act are mostly out of 
- date now. There are still a few veterans who are following courses of 
_ education. They are covered by the present act. But since we were going 
to amend the War Service Grants Act, we decided that this would be an 
opportune time to tidy up the Veterans Rehabilitation Act, purely from an 
“administrative standpoint, and bring it up to date by eliminating the con- 
ditions that have now elapsed because of the time limits. This is what we 
-are attempting to do. 

¥ We also had to amend the Act for another reason. We have been paying 
to veterans what we call compensating adjustments on the strength of an 
item in the estimates, and it has been pointed out to us that this was not 
the best way to do it; it should receive parliament’s approval. We are now 
attempting to secure parliament’s approval of what we have been doing, 
through an amendment to this Act. So there is no change in policy; there 
S ho amendment affecting the people who are receiving benefits under this 
ct. 


¢ 


Mr. Carter: Mr. Chairman, that brings to mind the fact that the Corps 
f Canadian (Overseas) Fire Fighters representatives were before us a few 
days ago. They complained that they had been unjustly deprived of some 
of these benefits which were available to other veterans and not to them at 
ie time when they needed them. Now these benefits are going out of 
istence. Should the government at some later time come to the conclusion 
t the firefighters were unjustly and unfairly dealt with, how could we 
medy that situation? 


_ Mr. Latonpe: I think Mr. McGill, who was presenting the brief the other. 
, Mr. Carter, said that as far as this act was concerned it was only a 
question of principle, because they realized that the benefits were not available 
7 more and they were not asking for the benefits of university training 
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to be given to the firefighters at this time. So this bill does not affect the 
representations of the firefighters, nor the recommendations or the decisions — 
that this committee might make on the question of principle. . 


Clauses 1 to 5 inclusive agreed to. 


—* 


On clause 6—Repayment to veteran of allowance etcetera, where veteran — 
receives no benefits from the Veterans’ Land Act. 4 
Mr. LALonpvE: This is the clause which will enable us to repay the com- — 
pensating adjustment in cash. ’ 
Mr. Herrice: Pardon me, Mr. Chairman. Could the deputy minister 
inform the committee what would be the number of veterans at the present — 
time who would benefit by this section? Have you any idea at all? 
Mr. LALONDE: I could not tell you the exact number at this time, Mr. Her- 
ride; I would have to go back and look at our records. For a while I was — 
chairman of the departmental committee dealing with these adjustments; — 
subsequently Mr. Black was the chairman. I think that the average number 
of cases per year would not exceed 200. 
Mr. HERRIDGE: I would not want you to go to any trouble. I was just 
asking for the sake of getting a rough idea. ; 
Mr. LALoNDE: For your information on that question, Mr. Herridge, the 
average amount of money that we reimburse the veterans each year is about 
$200,000. 
Mr. Herripce: Thank you. 


Clauses 6 to 10 inclusive agreed to. 


The CHAIRMAN: Gentlemen, before we consider the preamble, there was 
one query from the Legion. It was a recommendation presented more in the 
form of a query than a recommendation. The Legion is wondering about the 
position of the veterans who have spent a long period in hospital, and whethe 
they will be covered by the terms of this act upon their discharge from 
hospital. 

Mr. LALONDE: Under present policy, Mr. Chairman, I can give the Legion 
the assurance that these cases are covered. I cannot speak for future govern- 
ments or ministers, but I know that at the moment these cases are all covered. 

Preamble agreed to. 


Title agreed to. 


The CHAIRMAN: Shall we report the bill? 
Agreed. 


The CHAIRMAN: We are running out of business for the moment. We 
will have to consider a general report in camera one of these days, and then 
we have the Veterans’ Land Act. Other than that, our work is concluded. 
We will contact the members of the committee with reference to the generé 
report. Have we a motion for adjournment? a 


Mr. BEECH: I so move. 
Mr. McIntosH: When is our next meeting, when this other delegatior 
comes? =. 


The CHAIRMAN: Colonel Baker requested Monday, May 11, so I presu mi 
with the general agreement of the committee, we might follow the precede! 
established of meeting on Monday afternoon? 


Some Hon. Mempers: Agreed. 
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The CHAIRMAN: Monday, May 11. 


Mr. Herripce: Mr. Chairman, I must correct that—temporary decisions 
made without precedent. 


The CHAIRMAN: We will adjourn. 
The committe adjourned. 
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Reduction of indebtedness to the Director of Soldier Settlement ofasettlerin respect 
__ Of a property in his possession, the title of which is held by the Director, or 
eS: such Soldier Settler Loans which are administered by the Indian Affairs Branch 
eS ‘ of the Department of Citizenship and Immigration, by an amount which will a 
ee reduce his indebtedness to an amount in keeping with the productive capacity 
Brak: of the property or his ability to repay his indebtedness under regulations approved 
=. DytueGovernor in“Conncils, (075 st. s.c ork. ee ee 
471 To authorize, subject to the approval of the Governor in Council, necessary remedial 
; - work on properties constructed under individual firm price contracts and sold 


35a under the Veterans’ Land Act and to correct defects for which neither the veteran 

=a nor the contractor can be held financially responsible; and for such other work 
Sas on other properties as may be required to protect the interest of the Director 
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> AT2 Veterans Benefits, including Assistance and the training of certain Pensioners under 
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_ 473 Repayment in such amounts as the Minister of Veterans Affairs determines, not 
a exceeding the whole of an amount equivalent to the compensating adjustment 
- made under subsection (1) of section 13 of the War Service Grants Act or the 
ces payment made pursuant to paragraph (c) of subsection (2) of section 12 of the 
Veterans Rehabilitation Act, where the person who made the compensating © 
adjustment or payment does not receive benefits under the Veterans’ Land Act 
or where, having had financial assistance under that Act, he is deemed by the 
Minister on termination of his contract or agreement under that Act to have 
derived thereunder either no benefit or a benefit that is less than the amount 
of the compensating adjustment or payment made 
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Purchase of land and permanent improvements; cost of permanent improvements 
to be effected; removal of encumbrances; stock and equipment; and protection 
_of security under the Veterans’ Land Act 
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REPORTS TO THE HOUSE 


THURSDAY, 30th April, 1959. 


SECOND REPORT : 
Pursuant to the Order of Reference of Wednesday, March 4th, 1959, your 


tion Act, and has agreed to report same without amendment. 


€ A copy of the Minutes of Proceedings and Evidence relating to the above 
is appended hereto. 


Respectfully submitted, 


WALTER DINSDALE, 
Chairman. 


THURSDAY, April 30, 1959. 


THIRD REPORT 


Committee has considered Bill C-32, An Act to amend the War Service Grants 
Act, and has agreed to report same without amendment. 


F 


manimously agreed that an amendment to the Bill should be made. 


li may result in an increased charge upon the public. Therefore, your 
mmittee feels that it has no option under the Rules of the House but to 
port the Bill without amendment. 


Your Committee, however, agreed that an amendment is desirable and 


ing Bill C-32 by providing that 


re-establishment credit shall be held and made available for his re- 
establishment whenever he may be released from hospital within twelve 
-. months of such discharge”. 


eA copy of the Minutes of Proceedings and Evidence relating to the above 
pended hereto. 


Respectfully submitted, 


WALTER DINSDALE, 
Chairman. 
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_ The Standing Committee on Veterans Affairs has the honour to present its 3 


‘ommittee has considered Bill C-31, An Act to amend the Veterans Rehabilita- 


The Satine Committee on Veterans Affairs has the honour to present its 


Pursuant to the Order of Reference of Wednesday, March 4th, 1959, your | 


However, in the course of the deliberations upon the said Bill it was_ 


In the view of the Committee the proposed amendment to Clause 5 of the oe 


herefore recommends that the Government consider the advisability of amend- ag : 


“when such member is unmarried and has no dependents, that member’s — 
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S72.8 STANDING COMMITTEE 
ee 
THuRsDAY, 30th April, 1959. 


The Standing Committee on Veterans Affairs has the honour to present its — 


FOURTH REPORT | 


Pursuant to the Order of Reference of Friday, February 13, 1959; your 
Committee has carefully considered items 448 to 473 inclusive and Items © 
numbered 487 and 488 as listed in the Main Estimates of 1959-1960, relating 
to the Department of Veterans Affairs and your Committee has agreed to 
approve them. ; 


During the study of the said Estimates, your Committee heard the Min- 
ister of Veterans Affairs and a large number of officials of the Department, 
namely, Mr. Lucien Lalonde, Deputy Minister; Mr. F. T. Mace, Assistant 
Deputy Minister; Mr. T. D. Anderson, Chairman of the Canadian Pension Com- 
mission, and Mr. Leslie A. Mutch, Deputy Chairman; Mr. F. J. G. Garneau, — 
Chairman, War Veterans’ Allowance Board; Mr. G. H. Parliament, Director- bs 
General, Veterans Welfare Services; Mr. C. F. Black, Secretary of the Depart- ; 
ment; Mr. T. J. Rutherford, Director, Veterans’ Land Administration; Dr. John 
N. Crawford, Director-General, Treatment Services; Mr. P. E. Reynolds, Chief 
Pensions Advocate; Mr. R. Bonnar, Assistant Secretary of the Department. 


Your Committee is grateful to the Minister and his officials for their 
valuable contribution to the work of the Committee during the consideration 
of the Estimates. 

A copy of the Minutes of Proceedings and Evidence relating to the above 
is appended hereto. 


% 


. 


Respectfully submitted, 


WALTER DINSDALE, 
Chairman. 


3 ‘MINUTES OF PROCEEDINGS 
3 House of Commons, Room 112-N. 
e Monpay, May 11th, 1959. 


The Standing Committee on Veterans Affairs met at 3:30 o’clock p.m, 
The Chairman, Mr. Walter Dinsdale, presided. 


Members present: Messrs. Beech, Dinsdale, Fane, Forgie, Herridge, Jung, 
Kennedy, McEwan, MacRae, Matthews, McIntosh, Montgomery, Ormiston, 
Pugh, Roberge, Rogers, Speakman, Webster, Weichel, Winkler. 


In attendance: From the Department of Veterans Affairs: Honourable A. 
J. Brooks, Minister of Veterans Affairs; Mr. Lucien Lalonde, Deputy Minister; 
Mr. F. T. Mace, Assistant Deputy Minister; Mr. G. H. Parliament, Director 
General Veterans Welfare Services; Mr. C. F. Black, Secretary of the Depart- 
“ment. 


From the Canadian Pension Commission: Mr. T. D. Anderson, Chairman; 
Mr. Leslie A. Mutch, Vice-Chairman. 


eS From the War Veterans Allowance Board: Mr. F. J. G. Garneau, Chairman. 


“4 From the Canadian Legion: Mr. D. M. Thompson, Director, Service 
Bureau; Mr. M. MacFarlane, Service Officer. 


_ From the National Council of Veteran Associations in Canada: Col. E. A. 
Baker, Chairman. 
; From the Canadian Paraplegic Association: Mr. Ken Langford; Mr. Andy 
Clark. 
. From the Sir Arthur Pearson Association of War Blinded: Mr. W. Dies; 
Mr. F. Woodcock. 


From the War Amputations of Canada: Mr. A. Piper, Mr. W. Brown, Mr. R. 
Turner. 

From the War Pensioners of Canada: Mr. John Black and Judge F. G. J. 
McDonagh. 
FE From the Army, Navy and Air Force Veterans in Canada: Mr. J. P. Mc- 
Namara, Mr. J. P. Nevins. 


From the Hong Kong Veterans: Captain Lionel Hurd. 
From the Canadian Corps Association: Mr. E. J. Parsons. 


_ At the invitation of the Chairman, the Minister welcomed the delegates 
of the National Council of Veteran Associations in Canada. 

Colonel E. A. Baker, Chairman of the National Council, thanked the Min- 
Fic. and the Members of the Committee for their hearty welcome. 


E Judge F. G. J. McDonagh introduced the members of the delegation, where- 
after he proceeded to read a brief on behalf of the National Council of Veteran 
Associations in Canada. At the conclusion, the Chairman thanked Judge Mc- 
Donagh for the presentation and asked Colonel Baker for his comments. 
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Colonel E. A. Baker. 
Judge F. G. J. McDonagh. 
Mr. J. P. Nevins. 

Mr. John Black. 

Mr. W. Dies. 

Mr. F. Woodcock. 

Mr. A. J. Parsons. 

Mr. Lionel Hurd. 

Mr. Leslie Mutch. 

Mr. F. J. G. Garneau. 
Mr. Lucien Lalonde. 


At the conclusion, the Chairman thanked Colonel Baker and his associates 
for their attendance and contribution to the Committee’s work. Colonel 
Baker in turn thanked the Chairman and Members of the Committee for their 
very kind and patient hearing. 


rf At 5:20 o’clock p.m. the Committee adjourned to the call of the Chair, 


Antoine Chassé 
Clerk of the Committee. 


EVIDENCE 


Monpay, 
May 11, 1959. 
3:30) ping 


RARE OME oes ate 


4g The CHAIRMAN: Gentlemen, we have a quorum. Shall we proceed to the 

_ business at hand? This is iher a special meeting of our committee in that 

we are welcoming members of the National Council of Veteran Associations 

A in Canada into our midst. Fortunately, they are led by their chairman, 
- Colonel Eddie Baker. We understood, Colonel Baker, that you were hors 
de combat earlier ‘and not able to appear. We are very pleased it has been 
B possible for you to come before us this afternoon. 


4 This is the last group to appear before the Standing committee. It looks 
4 as if you will have the last word here this afternoon. We have some legisla- 
E _ tive matters to come before us, but so far as presentations from veterans groups 

_ are concerned, this is the final presentation for this current session. 


i 


re The minister will be with us. In fact, here he comes through the door. 


_ He was delayed by a long-distance call, but is making an entry at an oppor- 
E tune time. 


E Colonel Brooks, I think it would be appropriate if you would welcome to 

our committee the PremPbere of the National Council of Veteran Associations 
F in Canada. We are happy you are with us this afternoon. I was explaining this 
i is the last representation we have to hear, and that we are looking forward 
P toa profitable meeting with the delegation which is before us. 


Be: Hon. Alfred Brooks (Minister of Veterans Affairs): Mr. Chairman, I am 
& very happy to be here. Although I cannot stay very long. I am particularly 

happy to welcome the National Council of Veteran Associations in Canada. 
“They are no strangers to me. I know most of the delegation individually. Of 

course, we all know of the work which the national council has been doing. 
‘For years they have attended practically all the meetings of our veterans 
affairs committee. They have rendered great service to us in the advice they 
_have given. 


fe This afternoon I am particularly pleased to welcome my good friend 
Colonel Baker, whom I have known for many years. He is. I am sure, well 
-known to all of you, if not personally, certainly by reputation. Colonel Eddie 
Baker is one of our outstanding Canadians, a man who has devoted his life 
‘to his comrades. Ever since he returned from the first world war, Colonel 
_Eddie Baker has been working on behalf of those who need the assistance and 
Eclp of organizations and governments. We are indeed very proud to have 
“him here again today. 


I might say that Colonel Baker not only ee national recognition as an out- 
standing man but he also has international recognition. His life has been an 
example of what men with a great affliction circumstances. 


Colonel Baker, we are indeed very proud to welcome you. I am also very 
pleased to welcome my good friend Judge McDonagh, who has also been giving 
very great service to veterans across Canada. 

- To all members of this delegation, may I say we are very pleased indeed 
that you are here with us. We have already had Colonel Baker some of your 
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representatives, Colonel Baker, here previously this session. Possibly there 
will be some repetition in your submission. That is one thing we do get in the 
veterans affairs committee, so we do not mind that. 

I wish also to extend a very hearty welcome on behalf of the committee. 
I can assure you we have a very good committee, one which pays very close 
attention to representation. They will not agree with everything you present 
in your brief. I am sure you are not altogether expecting that. We will be 
pleased however to listen to and study your representations and give them 
whatever consideration we feel we can. 


Mr. E. A. BAKER (Chairman, National Council of Veteran Associations in 
Canada): Mr. Chairman, Mr. Minister and gentlemen; it is very heartening 
to have a welcome from this committee. Some of us have met with many 
committees down through the years. Generally speaking, I would say we have 
found a broad area of mutual understanding. Also we have realized that the 
committees were impressed, but that perhaps when they got back to bat on 
the budget they might not find it possible to do all the things they would have 
liked to do. However, we realize that is inevitable. 

We will not take much of your time today. I think, in order to expedite 
the proceedings, that I might first introduce the vice-chairman of our na- 
tional council, Judge McDonagh, and have him introduce and identify the 
members of the delegation present. Then we will get down to business. 


Mr. F. G. McDonacH (Vice-Chairman, National Council of Veteran Asso- — 
ciations in Canada): Mr. Chairman, Mr. Minister, and gentlemen, from the © 
Canadian Paraplegic Association we have Ken Langford and Andy Clark; from — 
the Sir Arthur Pearson Association of War Blinded we have W. Dies and F. 
Woodcock. 


Mr. HERRIDGE: Would they mind standing up? 


Mr. McDonacH: Andy, of course, being a paraplegic, cannot stand up. — 
From the War Amputations of Canada we have A. Piper, W. Brown, and R. — 
Turner; from the War Pensioners of Canada we have John Black and myself; — 
from the Army, Navy and Air Force Veterans in Canada we have J. Py 
McNamara and J. P. Nevins; from the Hong Kong Veterans, L. Hurd; from 
the Canadian Corps Association, E. J. Parsons. That, gentlemen, is the delega- 
tion. 


Mr. Baker: Mr. Chairman, may Judge McDonagh proceed with the brief? 
The CHAIRMAN: Yes. We are ready to hear the brief. D 


Mr. McDoNnaGH: — 

Mr. Chairman and gentlemen: this submission is made by the National — 
Council of Veteran Associations on behalf of the following member — 
organizations: 


Organized 
Army, Navy & Air Force Veterans in Canada ............... 1840 : 
G@anadian ‘Corps Association 3. 26.6286. cae cee ewes RRS ewan 1934 
Canadian Council of Industrial War Veterans Assoc. ........ 1952 
Canadian -Paraplegic: Association” ......5 5 ies Wee ed ak ewes 1945 
Hong Kong Veterans Association ........ 5. - eee cece cere eees 1946 
Sir Arthur Pearson Association of War Blinded ............. 1920 
Pee i er Apia. Of ° COTA oe sna: vie alee ee Ses 1920 
Te OT OLOEIATS YOR CARAS 6 fons as ood dms's sine aoa aie ae eat ao 1922 


We are grateful for this opportunity to meet with you for the purpos 
of presenting resolutions affecting pensioners and their dependents, hospita. 
treatment and war veterans allowance recipients. 
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A COMPARISON OF WAR DISABILITY COMPENSATION AND 
THE INDUSTRIAL COMPOSITE AVERAGE OF WAGES AND SALARIES 
1939 — 1959 
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- Some of the representations being presented herewith have been included 
in presentations by this council in previous years. Some have been included 
_in previous presentations by member organization of this council to this com- 
mittee. We emphasize the fact that any resolutions presented in the name 
of this council carry the unanimous agreement of all member organizations. 
_ We have enjoyed the confidence and cooperation of the minister and staff of 
the Department of Veterans Affairs, the chairman and staff of the Canadian 
Pension Commission and the chairman and staff of the War Veterans Allowance 
Board. However, we recognize the fact that the department and all concerned 


with veteran’s welfare must operate within the limits of legislation and 
established regulations; hence, our recommendations. 


1. Recommendation: 


a ai a, 


“That the present rate of war disability compensation (.e.. pension) pay- 


able under Schedules “A” and “B” of the Canadian Pension Act together with 
attendance allowance be increased by one third”. 


Comment: In recent years the economic condition of the seriously war 
disabled has worsened in comparison with that of their fellow citizens. The 
accompanying chart is illustrative of this trend as compared with the Depart- 
- ment of Labour’s industrial composite average of wages and salaries. To rectify 
_ this situation, we suggest that the basic rate of the single veteran with 100 per 
cent disability be not less than $2400.00, and that the allowances for wives and 
_ children under schedules “A” and “B” and attendance allowance of the act 
be increased proportionately. 

i Attached to the next paragraph is a graph with the industrial composite 
| average wages and salaries, and a comparison of war disability compensations. 
~ You will note that starts in 1939 when the weekly wage multiplied by 52 was 
- $1,220, whereas the married rate of war disability compensation from 1939 — 
ie to 1947 was $1,200. If you go up to 1958 you will find the average yearly 
i wage has increased from the rate in 1939 to $3,650, whereas the married rate 
_ of war disability compensation has increased only to $2,400. 

yi 
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eA study of the graph very definitely brings it home. 
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Department of Labour Ae a tg 
- Industrial Composite Average Wages and Salaries 


(Labour Gazette Table C-1) =e 
Yearly Wage 


Average (weekly wage, 
Weekly Wage times 52) 
A oe Se fay GP aSan ALS PE CAE Dae $70.20 $3650. 
DOME RTOS OS SS vn Oe ane te ws 67.70 3520. 
MTA e CMe oe sic Sai ates oo ce ee 64.18 3340. 
RU ew cts A ehst cm ac iG ae ee eee 60.87 3160. 
DN ea ated 00 PG Sk gas Css Se 58.88 3060. 
Pers eR iia nn ei Maat rd Alls 57.30 2980. 
ES) Fy Demraaanaee aati te cert ce canes Mok ick tol orate 54.13 2810s" 
TES TaN oS AOR RUE Peden eral ogy cain rhe ge ne 49.61 2480. 
MEDS UN WG er Sadel ete, CLE Qe 44.84 2330. 
OO ke RM test oti vba. ja aitte fof geo aaai ae See 42.96 2230. 
OE TREN: «Mad asee Ae bares 40.06 2080. 
ae ame ats ics saat ass ps Sf ew otto 36.19 1880. 
PARR Pee ee 6 SP ce. 's  puatiptanne 32.48 1690. 
2 Yo) at tet SR gene oe aes 32.04 1660. 
JER a OR CR Oe Ag Nr ln PPP 31.85 1650. 
ee ig APA ies aaa nega acme sielyets 30.79 1600. 
LOAN TW oie eels vg sR gta ewe 28.62 1490. 
ji ST ee ee are eae er Teer 26.65 1380. 
DA eras Mesh tec Bian Gait wats ooh temaatene te 24.94 1290. 
DA ae, Seating te elt < ays rete 23.44 1220. 


War Disability Compensation 


Basie Rate Married Rate 
Po ita  LODN. . ne tek ee eee $1800. $2400. 
Pelee! LOGE: ce alsin codic, (O02 teenie ene 1500. 2040. 
(RYT ee a 8115 RE ae Ac 1128. 1500. 
Ped LOT SR esse Ma Pe es ee EO 900. 1200. 


2. Recommendation: — 


“That on the death of a married pensioner, the pension, including wife’s 
allowance, be continued for a period of one year at married rates”’. 
Comment:—The economic adjustment that must be made by the widow 

on the death of her husband requires some time to complete. A sharp reduction 
in income on first of the month following the death of her husband, leaves the 
widow facing a financial crisis before she is able to make necessary adjustments. 
For this reason we recommend continuation of the pension at married rates fo 
a period of twelve months. 


3. Recommendation: — 


“That widows of the high disability imperials with 20 years’ residence i 
Canada be granted a widow’s pension”’. 
Comment:—-The Canadian widow whose husband served with the Briti 
rather than the Canadian forces is placed in a most unsatisfactory position 
Some of these women are Canadian by birth; others have made Canada th 
home for many years. We would suggest that 20 years’ residence in Cana 
should enable them to qualify for widow’s pension on the same basis | 
widows of disabled Canadian servicemen. 
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. Recommendation: — 


“That the portions of sections 20, 21 and 22 of the act which relate to 


the death of a pensioner, classes 1 to 11, caused by the negligence of some | 
person, be deleted from the act.” 


: ~ Comment:—When a pensioner, classes 1 to 11, is killed as a result of the | 
" negligence of some person, Canada receives the damage settlement or judgment 
of a civil court, because under these sections the widow is required to elect 
_ if she will keep the amount of the settlement or judgment and suffer a reduction 
in pension which she has as of right under the act, or turn the whole settlement 
1 or judgment over to the Receiver General of Canada. If she turns the money 
_ over, there is no provision whereby the pension commission may allow to her 
_ what is known as special damages; i.e., hospital, funeral, ambulance charges or 
7 damages to an automobile in which the pensioner may have been riding. 

4 


5. Recommendation: — 


: 
4 
[: “That section 4 of the Children of War Dead (education assistance) Act 
4 


be broadened to include children of war disabilities, classes 1 to 11, re- 
gardless of the cause of death of their fathers”. 

Comment:—In order to clear any obscurity and inadequacy in the applica-_ 

tion of this section of the act, we believe that a specific amendment is essential. 


et aA Re OE ee 
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6. Recommendation: — 


“That action be taken to emphasize the responsibility of the Canadian 
Pension Commission in their administration of Section 70 of the Pension 
Act, so that all reasonable inferences and presumptions shall be drawn 
in favour of any applicant for pension”’. 


Comment:—The benefit of the doubt section, No. 70 in the Pension Act, 
_ was incorporated nearly 30 years ago to overcome difficulties of applicants for 
- compensation in respect to disabilities related to war service. The onus of proof 
_ was on the claimant, while the government of Canada was custodian of records. 
_ Frequently records were missing due to enemy action, accidents in transit, ete. 
_ While this clause appeared to operate fairly well in earlier years, it would seem 
¢ 
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that the escape hatch is still open. 

3 7. Recommendation: — : 
: “That the term ‘War disability compensation’ be substituted for the word, 
‘pension’, wherever the latter appears in the present Pension Act which > 
provides compensation for the war disabled of Canada”. 


Comment:—We have been making this recommendation for a number of 
ears and the further away in years we get from the brutal impacts of war, 
he more important we feel is the necessity of the change from ‘pension’ to ‘war 
isability compensation’. Public understanding in respect to the war disabled 
s a highly important factor. In the public mind there is a clear understanding 
of the term ‘compensation’, while the term ‘pension’ is commonly applied to old 
ge security, superannuation allowances, etc. 


3 


Recommendation: — 


“That war disability compensation cases in classes 1 to 11 be afforded 
treatment and hospitalization without charge by the Department of Vet- 
erans Affairs for any condition.” 


Comment:—While hospitalization costs are now covered for most veterans 


y the department and/or provincial hospital insurance plans, this does not 
ply to veterans in the province of Quebec, nor do the insurance plans cover 


rf 
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the costs of medical and surgical fees. We greatly appreciate the general im- 
provement in hospitals provided and maintained by the Department of Veterans 
Affairs and the present extent to which the benefit of the doubt is being applied 
in treatment cases. This recommendation is intended to aid substantially in 
closing the gap for serious disability cases where hospitalization and treatment 
is required for conditions which cannot be directly related to war service. 


9. Recommendation: — 

“That the present war veterans allowance permissible income of male 
and female recipients and orphans be increased as follows:—for single — 
recipients from $1,080. per annum to $1,440.; for married recipients from 
$1,740. per annum to $2,000.” 


Comment: While the question of permissible income has been the subject of 
various recommendations, it must be fairly obvious that war veterans allowance 
at current rates affords a very limited level of subsistence. No provision is 
made for emergency or extras. The provision for supplementary income from 
small pensions or casual earnings is so limited as to be generally inadequate. 
Special assistance in cases of emergency may be obtained for second war 
servicemen from benevolent funds for first war ex-servicemen, the canteen 
fund of Ontario is about the only source available in that province, but no 
such source is available in other provinces. We strongly recommend the higher 
level for permissible income. a 


“That Item 4 under schedule A and item 4 under schedule B of the 

War Veterans Allowance Act be amended to read, “blind war veterans 

allowance recipient, or married veteran with a blind spouse”’. 
Comment: This resolution seeks to compensate the acknowledged added — 


cost with respect to blindness, for blind war veterans allowance recipient, on 
the same basis as war veterans allowance recipient with blind spouse. 


F 

« 

| 

| 

} 

\ 
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10. Recommendation: 


11. Recommendation: 
“That the war claims regulations be amended to provide for the pay- 
ment of $1.50 per diem per man for forced slave labour by the Japanese 
from the war claims fund to the Hong Kong ex-POW’s”. 


Comment: This resolution was presented, accompanied by substantial - 
authoritative detail and references to the Geneva Convention of 1929 which 
Japan signed and which outlined in certain detail the treatment of prisoners 
of war. The full text will be found in the proceedings of this committee 
dated March 9, 1959, commencing on page 88. Since 50 cents per day only 
has been allowed to date, this request is for an additional $1 per day to be 
paid from Japanese funds held by Canada. 

In regard to that recommendation, Captain Hurd has an explanation to 
give, if the committee will permit. F 


12. Recommendation: 
“That Remembrance Day be made a statutory holiday.” 


Comment: While the subject of this resolution has been discussed 0 
many occasions, it was our conclusion that it should be drawn to the attention 
of this committee and the government of Canada. Those who survived service 
in two wars and their children are not likely to forget. Likewise, those who 
lost a relative or friend are not likely to forget. Certainly those who are 
disabled have a daily reminder. The intent of this resolution is that, through 
public recognition of a given day, Canadians now and henceforth, who may 
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“not otherwise be aware of the services and sacrifices in two wars, shall be 
' reminded at least annually. This would apply particularly to youth in schools. 


e¥3.- Recommendation: 


“That the principle of veterans’ preference be retained for employment 
in the Civil Service of Canada.” 


Comment: Since periodic reviews of the Civil Service Act of Canada 
occur, we believe the members of this committee and the government of 
Canada may be reminded of the loyal and effective service rendered in times 
of war and peace. It is our earnest hope that those ex-servicemen and women 
who may still qualify for positions in the Civil Service of Canada may be ~ 
afforded the opportunity through the veterans’ preference provision. 
_ Conclusion 


We conclude this presentation with a very sincere expression of gratitude 
- for this opportunity to officially meet and become acquainted with the mem- 
bers of this committee. 
: Throughout the years the member organizations of this council have 
_ endeavoured to serve their members faithfully and to cooperate with the 
Department of Veterans Affairs, the Canadian Pension Commission, the War 
_ Veterans Allowance Board and all concerned with the welfare of ex-service- 
men and their dependents. We have recognized our responsibilities as veterans 
and as citizens. We feel certain that you will give due consideration to our 
_ recommendations and any other recommendations calculated to relieve the 
‘ problems of ex-servicemen and their dependents. 


The CHAIRMAN: Thank you very much, Judge McDonagh, for your presen- 
tation. Colonel Baker, have you any supplementary words to add? 

Mr. Baker: Well, Mr. Chairman and gentlemen, I think from this point 
on I would prefer, with the agreement of your committee, sir, simply to have 
questions asked, possibly taking the resolutions in order. There are one or 

_two statements to be made and we would like to have our representative 
who is particularly interested make his statement as we come to the resolution 
i in question. If that is in order, we might take the brief, resolution by resolution. 
ts, The CHAIRMAN: That sounds like a very good pro¢edure, Colonel Baker. 
In regard to the supplementary statements, I think if the gentlemen concerned 
would refer to the specific recommendation, it perhaps would be the more 
orderly way of proceeding. 
Ss Mr. BakEeR: Would you like to have these statements at this time? 


ee The CHarrMAN: I think it would be better to go along item by item. 
_ Gentlemen, that brings us to recommendation No. 1, which you have before 


- you in the brief. 

a Mr. McIntosH: Before you come to recommendation No. 1, may I ask 

_ two questions? 

P The CHAIRMAN: Yes, proceed, Mr. McIntosh. 

bE Mr. McINTosH: I am wondering why the Canadian Legion does not belong 
to this organization. 

. Mr. BAKER: Do you want me to comment? 

e The CHAIRMAN: Yes, you are the expert. 

a Mr. BAKER: In 1930 we had what was known and often referred to as the 

| “big five”: The Canadian Legion; the army and navy veterans, as they were 

| then; the war blinded; the war pensioners and the war amputees. As a matter 

_of fact that group sat in at the presentation of the original War Veterans 

Allowance Act during that session of parliament. That group carried on for 
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endeavoured to reorganize the group and get it functioning again for purposes 
of a united war effort. At that time the other organizations who were in 
or have since come in managed to establish the group set-up, but the Canadian ~ 
Legion at that time felt they could not second their resolutions as passed at 
conventions to any form of compromise in such a set-up. We have carried on as 
a national council, but we made certain stipulations to our members. They 
are as follows: (1) We wanted no more public controversy between any mem- 
ber organization of our council; (2) We wanted no public controversy between 
any member organization of our council and the Canadian Legion; and (3) We 
would cooperate with the Canadian Legion whenever we could on their approach 
to us or our approach to them. Now, that is the situation. 


Mr. McIntosH: My second question, Mr. Chairman, is in regard to the 
Canadian Corps Association; what is that? 

Mr. McDonacH: Well, there is a representative of it here. I happened to 
sit in. You may remember in 1934 when Toronto was celebrating its one 
hundredth birthday there was a grand veterans reunion in Toronto; the © 
Canadian Corps Association grew out of that. ' 

The CHAIRMAN: Any further general questions on recommendation 1, to © 
do with increase in pensions, and so on? | 

This seems to parallel recommendations we have had from other veterans’ — 
groups and we have had fairly comprehensive discussions. : 


Mr. BAKER: With your permission, Mr. Chairman, I would like to say a 
word. , 


The CHAIRMAN: Certainly. 


Mr. BakeErR: I do not want to delay the committee, but some of us, gentle-— 
men, have been in the picture from fairly early days. 

Our first Canadian blinded soldier to return to Canada arrived back in 
March, 1916,—A. G. Veitch of Nova Scotia,—and was placed on the old South 
African rate of $22 a month blindness disability. When I came back to Canada 
there was no Pension Act in Canada yet. It eventually came into force in 
September, 1916. At that time the private’s rate was $50 a month and I, asa 
lieutenant, received $75. They were all adjusted within the succeeding year 
or so to my level, and we all carried on at that rate until, I think, 1947. 

Mr. McDonacH: Until 1948. 

Mr. BAKER: So I do not want you to think we have been a griping crowd, 
too seriously, or that the pensions were overdone, certainly in the earlier years. 

Mr. HERRIDGE: Colonel Baker, is it correct to say that all veterans’ 
organizations are unanimous in this recommendation with respect to the 
increase in disability pensions? 


Mr. BAKER: In so far as I am aware, sir. 


The CHAIRMAN: I think, Colonel Baker, comments such as those you have 
just made are very helpful. There are many new faces around the table 
here. It is always helpful to get some of the background that men such 
yourself can supply. 


- 


Mr. BAKER: I appreciate that, sir. I recognize the fact that some member 
in this committee probably served during the same period as my sons. 


The CHAIRMAN: That is right. 


Mr. F. Woopcock (Sir Arthur Pearson Association of War Blinded): 
Mr. Chairman, may I add something? 


a 


The CHAIRMAN: Yes. 


Mr. Woopcock: I think there is one point, Mr. Chairman and gentleme 
that has not been brought out here, and that is that any resolution or re 


must bear the support of all the member organizations. Otherwise a resolution 
not put forward under the National Council’s name. 
The CuarirmMaN: Thank you, Captain Woodcock. 
I hope, Colonel Baker, too, you will have an opportunity to meet the men 
Mowing the committee this afternoon. They are not all as youthful as you 
dicate; there are even a few bald heads around the table here. 
Mr. HERRIDGE: That is not an indication of age. 
Mr. WEICHEL: It is an indication of high living. 
The CuHarrmMAN: That is recommendation 1: 
pe tion 2. 
a Mr. McIntTosH: While talking about the resolutions, Mr. Chairman, some 


We pass on to recommenda- 


_I may have missed the meetings; or they may be new resolutions. I wonder 


if Colonel Baker could point out which ones are resolutions that have not 
a presented by other organizations. I think the last one is No. 13. 


- McInTosH: Probably I should wait until we come to No. 13. I 
what prompted that resolution? 


Mr. McDonacu: That is the one on the civil service. 


The CHAIRMAN: I think, proceeding in an orderly way, if we have con- 
ate the recommendation earlier then it is just a matter of drawing your 


attention to it and passing on. 
Recommendation No. 2; have we any questions? 


Mr. Rocers: Mr. Chairman, on No. 2, on the death of a married pensioner 
the widow now gets one month’s pension, is that right? 


Mr. McDonacH: She gets paid for the current month, the month of 
death: if he dies on the second she gets the balance of the month; and if 
he dies on the 25th she gets the balance of the month also. 


a Mr. HERRIDGE: Colonel Baker, has your group had personal experience 
of hardship caused by the failure of the pension being continued for some 
period? 

Mr. Baker: Yes, we definitely know of instances. Where there are house 
ommitments and mortgages to be paid, or other adjustments, the widow is 
left pretty flat, and all the lady got was often completely absorbed. They 
are placed in the position of a forced draft adjustment, which is often expen- 
sive from the standpoint of any reserves. a 

3 Mr. WEICHEL: Mr. Chairman, is that a question under the 50 per cent 
we are now talking about? 


i 


oe 


3 widows who would normally be entitled to a pension after the death of 
husband. 

Mr. McDonacu: This resolution, if I may explain it, includes all married 
nsioners. The presentation of the Sir Arthur Pearson Association brief 
It with 100 per cent pensioners, and I believe class 1 to 11. The matter 
s discussed at the national council meeting, and it was decided that we 
uld present it to this committee in this form. 

Mr. WEICHEL: As one of the 80 per cent pensioner myself, I understand, 
ything happened to me, my wife would receive $115 a month, and that 
hy I am asking this question. 
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“under the name of the National Council of Veterans’ Associations: 


of these resolutions I recognize, but there are one or two regarding which ~~ 


Mr. BEECH: It says, “on the death of married pensioner”. I think that 


hind ewe 
eee 


rr 


* “widows of ex-allied members, residents of Canada. I am not sure how far that 
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Mr. McDonaGH: She would, but she would not receive your pension 
for a year. 

Mr. WEICHEL: No, that is right. 

Mr. McDonacH: Whereas under the war veterans allowance, I believe 
the recipient, or the widow, has the continued sum for a year. 

Mr. BEEcH: This is something new, and I do not think we have seen this 
before, including all the married pensioners. This is something new. 

The CHAIRMAN: The Sir Arthur Pearson presentation had a recommenda- 
tion along these lines, I believe, Captain Woodcock? 


Mr. Woopcock: Yes, we did, Mr. Chairman, and I think I pointed out to 
the committee at that time this resolution was actually born in the homes © 
of some of our own widows. It was our feeling it should have been passed — 
on to the pensioner, plus the helplessness allowance; and when it was suddenly ~ 
reduced—and if I recall the figures they were suddenly reduced by the sum ~ 
total of $2,000—it was a very drastic cut for a young widow to attempt, to — 


4 


which to adjust herself. That is the reason for that, Mr. Chairman. : 
The CHAIRMAN: Any further questions on recommendation No. 2? Cany7 


we proceed to recommendation 3, the widows of imperials with high disability? — 
Mr. HerripcGE: Mr.-Chairman, would Colonel Baker elaborate a little more ; 
on that? I do not think the committee are very well informed on these — 
circumstances. 
Mr, BAKER: May I ask Mr. Piper to comment on this? j 
The CHAIRMAN: Yes, Mr. Piper? 
Mr. A. PIPER (War Amputations of Canada): I do not think that I am 
conversant with it, either, although it was included in our brief. Our former 
honorary dominion secretary, Mr. Blatchford, is present. ; 
Mr. Baker: , Actually, Mr. Chairman and gentlemen, I think that this was_ 
intended to cover a group of widows who, either being Canadian born or having 
been in this country for 20 years, are widowed by the death of their husbands— 
who happened to be on imperial pension. Obviously they are cut off now, and it 
does seem a very definite hardship. I think we make certain provision for the 


goes; I am not too familiar with it. Do you know Judge McDonagh? 

Mr. McDonacH: That is under the War Veterans Act, if they have bee . 
resident in the country for ten years. 

Mr. BAKER: But not in the case of widows of pensioners. 

Mr. HERRIDGE: Could Colonel Baker or some other witness tell us, would 
not some of these widows be pensioned under the imperial pensions act? I am 
trying to get the situation clear. 

Mr. McDonacH: That is right. They are pensioned in the higher brackets 
of imperial pensions, but because of the nature of the service of their husbands 
I presume from what the war amps told us, they did not come under the supple 
mental rates under the Canadian pension commission. 

Mr. HERRIDGE: Could the encyclopedic Mr. Mutch give us that information? 


Mr. MutcH: I-cannot answer that question, Mr. Herridge, as to what t e 
reason for this resolution is, without more information. 


Mr. HERRIDGE: You are not acquainted with the terms of the act? 
Mr. Mutcu: I am not sufficiently sure of what is being asked for, to spea 
off the cuff. I am not certain yet what is being asked for. If it is supplementa 
tion of the Imperial widows’ pension there is provision to supplement the 
imperial pensioners who were residing in Canada previous to their service; bu 
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the present time unless that condition is fulfilled there is no provision under 
e Canadian Pension Act to supplement the pension either of the husband or 
he widow. 

Mr. HerRIDGE: Thank you. 


Mr. Forcis: Is there a provision in the Pension Act to pension the widow 
of a Canadian serving in the British forces during the war and who was killed 
in action? 

Mr. MutcH: If the pensioner, during his life-time, was entitled to supple- 
mentation to the Canadian level, then his widow would be entitled to the 
supplementation to the Canadian level. 

Mr. HERRIDGE: What do you mean by that? 


4 Mr. Mutcu: Those who served with the allied or British forces who were 
_ pensioned with the British or allied forces, and who returned to Canada after 
_ their service. They are entitled to have that pension paid by the British or 
allied powers supplemented to the Canadian rates while they reside in Canada. 


if they go back to, say, Britain or the United States, or anywhere else, that 
- supplementation ceases. 
a I think that the suggestion is that those widows of pensioners who are, in 


their lifetime, not eligible to supplementation, but who have lived in this 


country for 20 years or more, should be treated as though their husbands’ 
pension in his lifetime had been supplemented. If that is what is being asked 
- for, then, no provision exists in our act, at the moment, to permit us to do that. 
z Mr. BAKER: I was going to suggest, Mr. Chairman, we would be pleased 
to have the war amps, who presented this resolution to us, forward a supple- 
_ mentary statement to you, for the information of the committee. 

| _ Mr. HerrincE: I think that would be most helpful, to make it clear to me. 
E - The CHAIRMAN: I think that would be the best way of getting the problem 
cleared up, in view of the fact we have no spokesman for this group here. 

E Mr. Rocers: What is meant by “high disability, imperials with 20 years 


Mr. McDonaGH: Clauses 1 to 11 under the Canadian Pension Act. 


The CHAIRMAN: Are there any other questions on recommendation three? 
‘If not, let us move on to recommendation four. This was considered at an 
earlier meeting. Are there any further questions? 


a Mr. HERRIDGE: It is a very similar recommendation, and a very sensible 
one too. athe 
_ Mr. McDonacu: We think so. 


lee The CHAIRMAN: Recommendation four suggests that the portions of sec- 
‘tions 20, 21 and 22 of the act which relate to the death of a pensioner, classes 
1 to 11, caused by negligence of some person, be deleted from the act. 


Mr. Woopcock: May I ask a question? 
The CHAIRMAN: Yes, you may. 


: Mr. Woopcock: I wonder, in regard to this resolution, how far those of 
us who are in the major disability groups are wards of the state. I wonder 
1s to myself or others that I could point out here, who are 100 to 200 per cent 
\disabled and receiving 100 per cent pension, if, for instance, we became 
involved in a civil accident and lost both legs, what this legislation would do 
to the likes of us? Does it do the same thing as it does to the widow in this 
case? I would like someone to answer that. 

The CHAIRMAN: That is a legal question, and we have some legal ne 
here today. 1k 


ix 
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Mr. McDonaGH: There is no question, I believe. The chairman of the 
commission will agree with me, that under the provisions of the act, if Captain 
Woodcock should lose both legs as a result of negligence, let us say, of a 
drunken driver, and was successful in maintaining an action for, let us say, 
$30,000 damages, he would have to elect whether he would accept the gross 
award and take a reduction in pension, or turn the whole matter over to the 
receiver general, of Canada and continue with his pension. I believe that is 
what the law says. 


Mr. HERRIDGE: Might we have a concrete case? 


Mr. McDonaGH: Yes, I have a concrete case. There was an 80 per cent 
pensioner who served with me in the Canadian corps battalion of cyclists in 
the first war. When he was in his little Austin car coming down from Barrie, 
he had to stop to adjust something at the back of his car. He got it fixed 
just as a sander passed his car, throwing up some dirt. He went to the side 
of his car, when he was immediately killed by a car which was following 
the sander. 

His wife was sitting in the car at the time. That man was an 80 per cent 
pensioner. The matter was turned over to a lawyer who also was a member 
of the same battalion, and he acted for the widow. Finally the insurance 
company settled the claim for $1,500. 

As of right, then, the widow was entitled to receive $115 per month. The 
matter had to be drawn to the attention of the pension commission under 
these sections, and the widow had to elect whether she would turn the 
$1,500 over to the receiver general of Canada or take a cut in her monthly 
pension. 

She turned the $1,500 over to the receiver general of Canada and then 
her lawyer made a request of the Canadian Pension Commission for special | 
damages amounting to somewhere in the neighbourhood of $800, because the 
body of my friend had to be taken by ambulance from the scene of the accident 
to a hospital. 

True, there was an allowance under the act for the funeral, but that 
widow had to pay the excess for the burial of her husband because there is” 
no provision in the Pensions Act which would allow the pension commission 
to give the widow what we know in law as special damages, in this case 
amounting to $800. So she had to pay that out of whatever reserves she had 
over the $115 which she got. That is a concrete case. 


Mr. McINTosH: If the court had awarded a sum of money of a certain | 
amount, let us say, for the death, would she have had to turn that over, 
or if the court had awarded a certain amount for the burial, would she a 
had to turn that over? 


Mr. McDonacu: I understand that is the interpretation followed by the : 
Canadian Pension Commission in such a case. 


Mr. McIntTosu: If special damages had been awarded to cover the wall 
of the ambulance, and so on, would the individual have to turn that mone 


back to the one who paid it in the first place, because it was not used for 
that purpose? 


Mr. McDonaGcu: There is no discretion in the pension which she is pai 


Mr. BEECH: Is this not in some way putting these pensions on a mean 
test basis? 


The CHAIRMAN: Is that a question or comment, Mr. Beech? 
Mr. BEECH: I think it is a question. That is the way it seems to me. 


Mr. BAKER: I think I remember a case where the lady was married short] 
prior to the Korean force departing from Edmonton. Shortly after that 
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tod was killed in a train crash on his way to Vancouver. She was awarded 
8,500 and she turned it over to the receiver general on the suggestion of the 
anadian Pension Commission. I think she finally solved her problem by ee 
arried again a year or so later, in which case she lost her pension. 


Mr. Mutcu: I know something about the Canoe river case. I would be the 
last one to suggest that my friend would not tell the whole story, but he implied 
something which is not quite true. He did not mean to imply it, but with the 
permission of the chairman I would like to speak to it for a minute. 


; _ This widow was very young. She had just been married. It is quite 
true that her husband was killed in the Canoe river accident. The commis- 
bs sion, as it is enjoined by the act to do, instructed her to seek damages against 
_the railway company. We are empowered to assume the financial obligations 
_ of such an action. So she did take such a decision. She was successful with- 
out suing, as you know,—that is, without going to court,—in getting damages. 
In her case she elected—not at ae suggestion—and that is the point I want to 
make clear—not at the suggestion of the commission—not to accept the $8,500. 


_ If the commission were advising let us say a widow of 18 or 19 years 
Rot age, knowing the law of averages, we might well say: “take the money and 
_ then you will have it’. 


Bs We did not, let me assure you, give any advice. There are two schools 
of thought: one is that if the widow who elects is very young, there is the 
possibility of her remarrying, and generally speaking the possibility is high. 
In this case, about a year, I think as it turned out. 


If she gets $8,500 and subsequently remarries, she has the damages in her 
pocket. 


a Mr. Baker: I think she would marry much sooner if she had $8,500. 
ae Mr. Mutcu: In this case she took only a year. But if, as they sometimes 


do, they say to themselves: “I will never marry again as a result of this, and 
I think I will take the security for the rest of my life, or until such time as I 
do marry again”, all I wish to say is that the Commission would twist nobody’s 
arm. We do not seek to collect money for the treasury in such a case. If they 
elect to take the money, the pension stops, if the award is large enough. I 
would, not like to leave the impression that the Commission in any way seeks 
_to influence anybody to take a lump sum and forget the security. 


es Mr. BAKER: Something over $800,000 has been collected under this item. 
_ _-Mr. Morcu: The last time I looked into it, it was close to $900,000. 


Mr. SPEAKMAN: This is a provision which should be very carefully looked 
at by the committee. We have to make a recommendation. We had a very 
lengthy discussion about this one, and I think we were in entire agreement 
that this should be looked at with a view to amending it. 


| Mr. McDonacH: May I offer a quotation? I made some study of this and 
went back to the original Hansard of 1918, when I think the decision was taken 
by parliament; and in my opinion, from reading Hansard this was related to 
fellows who were in uniform and who were in the service of Canada at the 
time. 


me These people who are now out of uniform, 15 or 40 years, I submit, are in 
an entirely different position from those who were wearing the uniform of 
Canada. I thought it might assist you if I gave you this interesting case, but 
you have to go back to Hansard to see how the thing started for those who ~ 
vere in uniform. But during our preparation of this particular argument, the 
ses demonstrated, I think that every case was that of a person in uniform 
ather than one who was a civilian and out of uniform. 
_-21102-9—24 
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Mr. McIntTosH: That was the purpose of my question. I wanted someone © 
in the department to answer and say when it was originated and what the > 
purpose was, that is, to include these three classes in the act. Is there anyone © 
here today from the department who is able to answer on this point? 

Mr. Mutcu: I do not have the original date of the inclusion of this section, | 
but from memory—and you may correct me if I am wrong—lI think it was first 
in 1916 or 1920. Do you remember which, Colonel Baker? 

Mr. McDonaacu: It was about 1918. 


Mr. MutcH: Yes, between 1916 and 1920; but as to the exact year I could 
not say. 

Mr. McINntTosH: Can we take it that the departmental officials concur in 
the statement made by the organization, and that the explanation which has — 
just been given is correct? 

Mr. Mutcu: To the best of my memory, speaking only for myself, I would — : 
say it was initiated between 1916 and 1920. You ask whether I agree, or if — 
the commission agrees? F 

Mr. McIntosu: I do not want to put you on the spot, but I would like the © 
department to answer why it was put in in the first place? There must have 
been some reasons for it. 

Mr. Mutcu: The department is in no position to answer that, since it is” 
solely under our act. The answer to that would have to come from a reading 
of the minutes, or of the orders in council, or the minutes of the committee 4 
which originally put it in. ei 

Mr. Baker: That would be a House of Commons committee under Mr. 
W. F. Nickle. 

Mr. MutcH: That was the first committee, was it not? : 

Mr. BAKER: I think so. 

Mr. Mutcu: I was not interested in it then, and I do not remember who 
the chairman was. But Colonel Baker suggests it was W. F. Nickle. 

Mr. McIntrosH: What year would that be? 4 

Mr. Baker: The first committee was operating in 1917 I know, and he was 
chairman of the committee of the House of Commons. 

The CHAIRMAN: In any case, this information will be on the record, and 


it will be available for any research necessary in considering this reeommenda-— 
tion. 


Mr. Mutcu: It has been in the legislation during the whole time. I was 
busy elsewhere in 1917 and I was not here. 
Mr. McDonacH: The wording of the section was amended about 1944 
because the Department of Justice gave a ruling to the commission that under 
the wording which then existed from 1918 to 1944, it was ultra vires, so the 4 
changed the wording to bring it within. 
Mr. OrMIsTON: When a widow receives an award, is the lawyer’s fee 
deducted from it before it is turned over to the receiver general? 
Mr. McDonaau: In this particular case I have knowledge that the lawyer 
got his fee when the balance was turned over to the receiver general. 
The CHAIRMAN: Have we completed our discussion on recommendation 4 
Recommendation 5, “That section 4 of the Children of War Dead (education 
assistance) Act be broadened to include children of war disabilities, classes ] 
to 11, regardless of the cause of death of their fathers”. Is there any dis- 
cussion on that recommendation, gentlemen? We have had this before wu 
earlier. . 
Mr. HERRIDGE: It is a good recommendation. 
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The CHAtRMaN: Can we proceed to recommendation 6, “That action be 
aken to emphasize the responsibility of the Canadian Pension Commission 
n their administration of section 70 of the Pension Reet ae ea 

_ Mr. WEICHEL: I think that is covered in pretty well all this, is it not? 


- The CHarrman: Yes, we have had extended discussion on that point. 


ny questions, gentlemen? 


Mr. HErR1IpGE: Mr. Chairman, the national council of veteran associations 
as brought that recommendation forward a number of times, and I am of 
the opinion that it is even more valid today than it was when it was first 
brought forward, because there are sO Many pensions issued now and there 
is confusion. 
_ All these disabilities caused in industry are termed “compensation”, not 
“pension”. I think it is a very reasonable recommendation, and certainly will 


ot cost the country anything. Surely we could do something which is as 
easily done as that. 


4 Mr. WEICHEL: Mr. Chairman, with regard to recommendation No -7,2.0 
‘understand that the m 

of “Public understanding in respect of 
actor.” I believe that warrants some 


_ Mr. Rogers: Mr. Chairman, I wonder if any thought has been given to 
calling it “war disability pension”? Why “compensation”? 

© Mr. McDonacu: If I may answer that, Mr. Chairman. In the view of the 
National council, in the public mind “pension” relates to payment for services 
Tendered, either by contribution to a superannuation or retirement fund by 
the individual or by the employer, or superannuation such as in the civil 
Service. 

In so far as the war disabled are concerned, it is an attempt on the part 
of Canada to compensate them for something which they have lost as a result 
of a disability, and the use of the word “pension” in regard to a war disability 
eS something which we, as ex-servicemen, think should not be used. It has 
grown through the years, just as for years the table of disabilities referred 
to “helplessness allowance”; now it is “attendance allowance”’, which is much — 
Biore sensible. 


Mr. Forcie: Would the words “war pension” not be satisfactory? 

Mr. Baker: “War pension” is apt to leave the impression that it is a service 
ension, long-service or otherwise. 

‘The CHAIRMAN: Are there any other questions, gentlemen? We will pass 
recommendation 9, “That the present war veterans allowance permissible 
me of male and female recipients and orphans’— 

Mr. HERRIDGE: We have not dealt with recommendation 8 yet; you have 
ped a oye 
The CHarrman: Excuse me; yes. Recommendation 8, “That war disability 
pensation cases in classes 1 to 11 be afforded treatment without charge by 
‘Department of Veterans Affairs for any condition”. 
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Mr. Herrmwce: Mr. Chairman, I am very interested in this recommendation 
especially when we can pay for the hospitalization of TGRRS others who are 
not veterans and have not served their country. 


Have any members any information they can give the committee of cele 
tute veterans who are unable to get into a veterans hospital? 


Mr. McDonacH: Mr. Chairman, I will answer the question and, if I may, 
I am going to embarrass Colonel Baker. We are dealing here with classes 1 
to 11. Of course, Colonel Baker is 100 per cent. Recently he spent five weeks 
in Sunnybrook hospital—not for his disability—but fortunately he had Blue 
Cross and he had that paid for. 


But the general public think that a man without two legs, or two arms, or 
who is blind can get treatment for any condition. He has given everything to 
the country: the country has had the benefit of that. Yet if he goes in for a 
heart condition, having two legs off, he has to pay for the hospitalization. Of 
course, under the new hospital scheme that now exists for the province of 
Ontario, there may be a different situation here. But the war veterans allow- 
ance case has his hospitalization paid by the department at the present time. 


Mr. Herripce: And his medical expenses. 


Mr. McDonacuH: And his medical expenses, yes. We think that the coun- 
try has recognized that people in classes 1 to 11 have given much to the coun- 
try, because the country has provided, in the Pension Act, that if that pensioner 
dies, his widow—regardless of the cause of death—gets pension. 

We think it would relieve the financial burden carried by the wife and by 
the pensioner in classes 1 to 11 if we could help to keep him alive by giving 
him free hospitalization and treatment. 


Mr. BeecH: Does that mean that you suggest he would be absolved from 
paying the insurance premiums? 


Mr. McDonacu: I would say “yes’’, because we say, “without charge, for 
any condition’. 


Mr. BEEcH: You mention the province of Quebec, and I just thought it 
would not be on an equal basis unless you do it that way. 


Mr. W. Digs (Sir Arthur Pearson Association of War Blinded): Mr. Chair- 
man, I think it should be understood here that, living in the province of Onta- 
rio, I am protected by hospitalization so far as hospitals are concerned. But I 
contribute to it. Do not forget that. We still contribute. Although we get it, 
remember that it is not free at all; we contribute in the province of Ontario. 


The CHAIRMAN: Are there any further questions, gentlemen? Could we 
move along? 


Mr. HEerRIDGE: Mr. Chairman, I have just one more question. Have any 
of the witnesses any experience of a destitute veteran who possibly only served 
364 days in England—or any other classes—who is not entitled to go to a vet=- 
erans hospital and who has been denied admittance? 


Mr. E. J. PARSONS (Canadian Corps Association): Yes, I have. In Novem= 
ber last year I buried one, under the Last Post Fund, in Rouyn. This man w 
21 days short of the qualifying period. 


In March this year I had one case of a man who was about two month 
short of the qualifying period for war veterans allowance. He was drawi 
a very small pension for an industrial accident, not a disability pensi 
Nothing that I could do put him under the War Veterans Allowance Act. 
managed to get them hospitalized under the Quebec Public Charities Act. — 


Mr. HERRIDGE: Splendid. 


| Sree & 
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Mr. ee Iam quite sure that had they been able to get better arose 
_treatment—other than charity treatment—they probably would not have gone 
the way they did. I feel that way, particularly with regard to one. I know 
treatment was all he needed to keep him going. 


Mr. HERRIDGE: In your opinion, he died prematurely because he was not 
able to get into a Department of Veterans Affairs hospital? 


Mr. Parson: I feel that way. 


Mr. Fane: I have one case, Mr. Chairman. There was one case in my 
home town that was exactly the same. A man whom I had taken overseas 
Be in 1918 required hospitalization for some disability that could not be traced 
_ to service, and he was just 11 days, I believe it was, short of the required period 
E of 365 days. He could not get war veterans allowance and he could not get 
hospitalization. 

4 He was allowed into the Colonel Mewburn Pavilion in Edmonton, but he had 
Ee 


_to pay for all his treatment right through. That would come under that other 
_recommendation. 

The CHAIRMAN: Are there any further questions, gentlemen? Can we 

_ move along to the next recommendation? Recommendation 9 is, “That the 

present war veterans allowance permissible income of male and female reci- 

_ Pients and orphans be increased as follows: for single recipients, from $1,080 

_ per annum to $1,440; for married recipients, from $1,740 per annum to $2,000”. 


Are there any questions, gentlemen? 
‘ Mr. Fane: Mr. Chairman, I would like to know how those amounts of $1,440 
Q _ and $2,000 were arrived at. 
Mr. McDonacuH: Mr. Chairman, I do not know whether Mr. Parsons is in 
Pa) position to explain this or not, because it came from the Canadian Corps 
a Association. 
. As you will recall, when Mr. Harpham was here you asked him that same 
_ question. The only way we can figure out where they get the $1,440 is $120 
-a month, which works out to $1,440. The $2,000 is the exemption under the 
"Income ‘Laxce Act. 
ag Mr. McInTOoSH:.This is not actually a pension; it is war veterans allowance? 
Ig The CHAIRMAN: It is a means test allowance. 
é Mr. McINnTosH: Then my question is this: what circumstances must exist 
before a pension is granted, or war veterans allowance, and what does he have 
to prove? 

The CHAIRMAN: Colonel Garneau is with us and can answer that question. 
ie Mr. F. J. G. GARNEAU (Chairman, War Veterans Allowance Board): It is 
| based on two conditions, outside the question of eligibility. First of all, he must 
ie _ have served ina Wheater of actual war or be in receipt of a pension of 5 per cent 
or more: that is under the Pension Act. 

If in good health, he must be 60 years of age or, if a widow, she must be 55 
years of age. But if ie or her health is claimed not to be good, then entitlement 
is determined following medical examination, medical certificates, and so on. 

It is assessed generally by the board of review, and they are examined pretty 
Fearetully On the weight of medical evidence then given, the award is made, or 
- declined, accordingly. That is just a very sketchy explanation. 
be _ Mr. McIntosu: I was thinking more of the financial position. 

‘< Mr. GARNEAU: The financial position is that they be deemed to be in necessi- 
E. circumstances. That is fairly generous, too, I suggest, since the regulations 
and the Act permit a recipient to have $2,000, if married. He is permitted to 
have up to $2,000 in personal property and assets, and that is to the exclusion of 
a own home in which he resides, the value of which is exempt up to $8,000. 
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In the case of a single veteran—and that applies also to widows—it is $1,000 in 
personal assets, bonds or investments of any kind. Ina case where he has $1,000 
in cash, bonds or personal property he or she is eligible for war veterans 
allowance. 

Mr. McInrosH: Did I understand you to say he must first be a pensioner? 

Mr. GARNEAU: No, that is one of the alternatives for service qualifications. 
It must be either theatre of actual war or, in lieu of that, a pension of 5 per cent 
or more awarded by the Canadian Pension Commission for disability. 

Mr. WEICHEL: He must also serve for 365 days. 

Mr. GARNEAU: That is another exception. That only applies to service in 
England for veterans of World War I. They must have served in England. This 
was amended in November, 1957. They must have served 365 days in the 
United Kingdom in order to qualify. 

Mr. Woopcock: Would not a man also qualify if he has dual service? 

Mr. GARNEAU: Yes. If he served in both wars even if he has not had any 
service in the field of actual war but has served in Canada during two wars, 
that makes him eligible. 

Mr. McIntosH: What is the situation in respect of his home? : 

Mr. GARNEAU: That has been increased from $6,000 to $8,000 following 
the amendments of a year and a half ago. 

Mr. McInNTOSH: Originally it was $6,000? 

Mr. GARNEAU: Yes. It is now $8,000. 

Mr. McIntTosH: Has it been changed in these figures here? 

Mr. GARNEAU: No. It still stands there since November 1, 1957, when the 
last amendments were made to the War Veterans Allowance Act. It was 
$6,000 and the exemption is increased to $8,000. 

The CHAIRMAN: Captain Hurd has a comment here. 

Mr. L. Hurp (Hong Kong Veteran): I would like to ask the colonel if 
there is a clause in the War Veterans Allowance Act in respect of the applicant 
who has applied, and it has been proven he had a dishonourable discharge? 

Mr: GARNEAU: That applies to the dual service veteran only who has not 
served in a theatre of war and who is not a pensioner but who qualifies solely 
on the fact of service in two wars. 

Mr. HurD: But a dishonourable discharge does not disbar him? 

Mr. GARNEAU: If it is the last discharge he received in either war is dis- 
honourable, it disqualifies him. For instance—and I will not elaborate on or 
belabour the point—if a man is enlisted and during his first enlistment in, let 
us say World War I, he is a deserter and is dishonourably discharged, but later, 
either as a result of being caught or thinking better of it, re-enlists and his 
second discharge is honourable, he is in; but if it is vice-versa, he is out. 

Mr. HurD: Thank you. 

The CHAIRMAN: Are there any further questions? We will move along t 
recommendation No. 10, “That item 4 under Schedule A and item 4 under 
Schedule B of the War Veterans Allowance Act be amended to read, blind w 
veterans allowance recipient, or married veteran with a blind spouse’’. 

We had this before at an earlier meeting. Are there any questions at thi 
time? 

We will move along to recommendation No. 11 ‘‘That the war claims re 
lations be amended to provide for the payment of $1.50 per diem per man fc 
forced slave labour by the Japanese from the war claims fund to the Hon; 
Kong ex-P.0.W.” : 

Captain Hurd has a further statement at this time. 
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RPA Gh Hourp: I wish to apologize for a misunderstanding. It was largely 
lue to my poor manner in speaking when I discussed this point with the 


a The Hong Kong veterans wish to establish that our present brief backs up 

the brief we presented here on March 9. In other words, we would like to 
hange what it says here. We would like to change ‘Japanese funds” to “war 
claims fund”. As far as our Hong Kong veterans are concerned, we have not 
yet had any recognition of forced slave labour, which we claim at $1.50 a day 
instead of $1 aday. I hope I have made that clear. If there are any questions, 
I will attempt to clear them up now. 


Mr. HERRIDGE: That clears it up very well. 
Mr. MONTGOMERY: I do not think it clears it up to my satisfaction. 
Mr. HERRIDGE: We do not often agree anyway. 


Mr. MONTGOMERY: You would give the world away; you are good-hearted. 
I gather this $1 here is not what you are asking. You are asking for $1.50? 


[s Mr. Hurb: Yes; that is for forced slave labour which we claim. Up to 
- this point, to my knowledge, our government has not recognized forced slave 
ee labour. What we received prior to this was under the maltreatment award. 

2 While I am here I would like to thank all of you for giving us so much 
attention when we presented our brief on March 9. My colleagues and I very 
much appreciate the time you spent with us, the questions you asked of us, 
_ which were perfectly in order, and the valuable information that Colonel 
Lalonde and his assistants have given us, as well as Mr. Theriault of the War 
laims Commission. 


Mr. WINKLER: Do I understand that the wording was changed in the 
recommendation to read, ‘‘the war claims fund,” as it now stands? Would you 
again mention what that was changed from? 


Mr. HurD: What we have in the brief today mentioned Japanese funds. 
I would rather it be changed to “war claims fund”, which we had in our origi- 
nal brief on March 9. R 

k Mr. WINKLER: What is the implication there? 


Mr. Baker: I think it means that the Japanese funds in this country are 
hausted; are they not? 


Mr. Hurp: That is what I understand. 


Mr. WINKLER: That is also exactly what I understood. The further question 
which that poses, I think, would be that the Hong Kong prisoners—I do not 


B Mr. Hurp: I do not know, but perhaps the Japanese funds—I never saw the 
‘accounting of it—possibly were far more than we claimed for; I do not know. 
“That has never been made public. I cannot answer how much was Japanese 
‘funds and how much was from other places. 


Mr. WINKLER: To return to my original thought, there are quite a number, 
\ I would say, of ex-prisoners of war from German camps as well who should 
‘be entitled to this fund. Would I be right in saying that? 


Mr. Hurp: We have always agreed. We did not wish to be unfair to any 
ther prisoners of war in other theatres of war. As I stated on March 9, 
the Hong Kong veterans considered that altogether they had suffered very bad 
‘treatment and our medical records at the time when we arrived in Canada 
Showed we had been under very bad treatment. We agree that deserving 


; Cases in other theatres of war should be the same as we are. I understand 
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Mr. WINKLER: Recently I have endeavoured to obtain some information _ 
in regard to the status of the health of ex-prisoners of war and, unfortunately — 
from the information which I have been able to obtain, I cannot back up 
your statement in that regard. Having been a prisoner of war myself, I feel 
this group as well should be considered. I do not wish to discriminate, but I 
feel they are equally entitled because from the medical evidence that can ~ 
be produced today there is not any differential in the conditions of the two 
groups, so far as health or treatment is concerned. I do not propose to put | 
forth any argument that the Hong Kong veterans or ex-POW’s do not have ~ 
a more difficult time; that is outside of my thought. 

Mr. Hurp: I think this was practically based—and if anyone finds me ~ 
wrong please correct me— on the American procedure. They gave all their — 
prisoners, especially those in the Far East, preference to the European. I do @ 
not wish to argue the point as to whether they were right or wrong. I am 
not in a position to argue what is just. That is not up to me. 

Mr. WINKLER: Well, I endeavoured to do this spot of research in favour — 
of deserving types in both regards, and the evidence that has been produced 4 
for me today, or that I can produce for you, is such that it shows that one — 
group is in no worse situation than the other. 

Mr. Hurp: I am sorry; that was not the understanding we had when we 
first received the award back in 1950. 

Mr. WINKLER: Possibly not then; circonstances may have changed. I can ~ 
produce the information in this regard which I have in my files. 

Mr. Hurp: We feel we should have been paid this years ago, and not wait — 
until now. 

Mr. WINKLER: I think our group does too. } 

The CHAIRMAN: I think Mr. Winkler and Captain Hurd could ~ 


-” 


this discussion at a later time. 

Mr. Woopcock: May I get in on it afterwards? 

The CHAIRMAN: I hope all the members of the committee will remain long 
enough to meet with the members of the delegation who are here this after- 
noon. Would you like to carry that on privately, Captain Woodcock? 

Mr. Woopcock: As an ex-German prisoner of war, I would, yes. 

The CHarRMAN: Are there any further questions in regard to recommenda- 
tion No. 11; if not, we will proceed to recommendation No. 12—“that Remem- 
brance Day be made a statutory holiday”. 

Mr. Herripnce: I am very sympathetic with this recommendation, but I 
do not like the word “holiday”. I wonder if the committee would consider 
that Remembrance Day be made a statutory memorial day and come under 
the legislative provisions covering holidays. 

Mr. Baker: I accept your suggestion, sir. 

Mr. BEEcH: I would like some clarification in connection with this matter. 
It seems to me that already Remembrance Day is practically a holiday. 

Mr. McDonacH: I may explain how it got before us. If you read yo 
report, Mr. Beech, in connection with the civil service, you will find that ther 
was a recommendation in the report that Remembrance Day be not considered 
a statutory holiday for employees of the government of Canada, and tha 
is what started it. We think if anyone should recognize the holiness 0 
Remembrance Day, it should be those who serve the government of Cana é 

Mr. BeEcH: I made my inquiry because last year I had occasion to t 
this matter up with the Secretary of State. I was asking why parliamen 
should sit on Remembrance Day and they told me it was definitely a statut 
holiday. I wanted to make that clear. 
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E Mr. WEICHEL: Is this the first time that all of these organizations have 
_ agreed on a statutory holiday? I know there has been a lot of controversy, 
with some being in favour and some not. Some fellows say to me that on 
4q the holiday a lot of these fellows go fishing; they do not stay here. They 
_ go away instead of staying here. If we could arrange some way of getting 
_ every veteran to stay here, I am 100 per cent behind this. 


_ Mr. WINKLER: I might remind Mr. Weichel we are living in a democracy. 
_ I would like to have a definition of the status of November 11 right now for 
_ the benefit of the new members. Recommendations are being made of what 
we can do to further the position of this day as Remembrance Day, and have 
it observed throughout the country. It is my opinion it is a statutory holiday 
but it is rather left to the discretion of the municipality for observance. Is 
: -this exactly as it is? 
; Mr. Lucien LaLtonpE (Deputy Minister, Department of Veterans Affairs): 
_ Mr. Chairman, I can provide a bit of information in connection with this 
- point. Under the Remembrance Day Act there is a provision enacted by 
_ Parliament that Remembrance Day is a statutory holiday. But, as you say, 
_ we are living in a democratic country and I think it has been left more or 
__ less to the discretion of the people locally as to how they observe it. So 
_ far as I know, there have been no prosecutions under that act. 


a Mr. WINKLER: Naturally in the course of time and so on, we accept certain 
_ holidays as holidays. They are accepted on the basis of national holidays. 
~ Possibly in the course of time November 11 will be too. But I think that we 
__as the veterans affairs committee in the House of Commons should take steps 
_ to endeavour to have it observed from one part of the country to the other, 
_ that is from the Atlantic to the Pacific. I think the sooner we do it, the 
- sooner people will appreciate the sacrifice that was made for the democracy 
_ that we enjoy. 

" Mr. E. J. Parsons (Canadian Corps Association): The railroads are typ- 
_ ical employers of labour, and I might say that I was an employee for a num- 
ber of years. Just prior to November 11, we would get a bulletin from our 
- headquarters in North Bay—the same thing applies to the Canadian National 
_ Railways as applies to the Canadian Pacific Railway and I think a large 
_ majority of other employers of labour—which starts out: monthly rated 
employees will be given sufficient time away from their duties to attend any 
_ ceremonies at the cenotaph between the hours of 10 a.m. and 12 o’clock noon, 
' without deduction of pay. Then it goes on to say: hourly rated employees 
_ will not be paid for any time away from their employment. This brings up 
ty a touchy question every November 11. In fact, we let them go, with our eyes 
_ elosed; but hourly rated employees at the present time are penalized for any 
_ time away from the job. 

eS Mr. WINKLER: I am not suggesting that anything which I have said should 


fedevelop into a debate here. I am not making the suggestion that this be done 
5 or promoted by this committee in the hopes, or even thinking, that anyone 


_ would take advantage of the situation to claim a free day’s pay. I am sure 


you all know what I mean. The same situation could most certainly exist 


' with any other holiday we celebrate in the year—much more so than in the 
| case of some of them. Surely the significance of a number of them has gone 
| by the board, even some of our sacred holidays; and I think the time has 
come that in all justification we should endeavour to promote November 11, 
- without its being taken advantage of in any way, shape or form, for the 
‘purpose for which it should be celebrated. 

x Mr. McDonacu: It may be of assistance to the committee if you would 
“a ctually check and find out how Remembrance Day came into being. I think 
there are only a few in this room who took an active part in it. It was known > 
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as Armistice Day, and it is one case where the whole veteran movement | 
petitioned parliament and the Senate to change it from Armistice Day to Re- © 
membrance Day. The arguments we used at that time convinced parliament. 
I think it might be of great assistance to the committee if this was looked up. 


Mr. WEICHEL: Of course, talking about democracy, I am 100 per cent in 
favour of that, but when we have some people telling us that Remembrance 
Day should be on the nearest Sunday, or we have school teachers telling us the 
holiday should be excluded from school, I think it is time the old veterans 
stepped on the gas. After all, a great number of these fellows who are doing 
this talking are not even veterans. 

I believe it is a very important issue to everybody because today the 
children in our schools are the children of the veterans of World War II. They 
are the boys and girls who remember what their dads did. But others probably 
do not, and it is a good idea for them to know or to realize just what Remem- 
brance Day means. 


The CHAIRMAN: Any further questions on this recommendation No. 12? 
Can we move to recommendation No. 13, maintenance of veterans preference? 

Mr. McIntTosH: I was wondering if the delegation would explain what 
prompted this resolution. Have they had any indication there is going to be ~ 
a change, or that this provision is going to be eliminated from the act? 

Mr. BaKer: I think the general reason for bringing up this question at this 
time was that we were aware that the Civil Service Act was up for possible — 
amendments, and I think that probably this may be regarded as precautionary. — 

Mr. McDonacH: The resolution included in the reports which are handed 
to the Civil Service Commission is that the veterans preference be amended or 
deleted. . 

Mr. HERRIDGE: It has been suggested in various places that it was about — 
time to change it, even from outside. 

Mr. JoHNn Buack: In view of the conditions that do exist today, I think it © 
should be kept in more so than ever before, because things are starting to slide 
a little for some of the veterans. 

Mr. WEICHEL: Not generally, you agree? 

Mr. JoHN Buack: I am one of the fortunate ones at the present time, whom 
it does not actually hit; but it will hit others as time goes on. 

Mr. MontTGoMERY: May I ask a question? 

The CHAIRMAN: Yes, Mr. Montgomery. 

Mr. MontcoMErRY: I think there has been talk and we have heard of a 
points system in preference to the system we now have. Do you have any 
comments to make on that? 

Mr. Nevins: That is in the civil service report this year and, if I recall 
it rightly, they recommend five per cent. In other words, I think, whatever 
his mark is he gets five per cent more added on. 

Mr. MonrcoMeEry: What are your comments on it? 

Mr. Nevins: We feel it should be held as it is. 

Mr. MontcoMeEry: You would keep it as it is? 

Mr. Nevins: Yes, it does not affect a man when he comes up for pro- 


motion; and once a man is in the civil service he is on his own and has to 
compete with ability. But we do not think it is going to affect too many at 
the present time. 
Mr. HERRIDGE: I remember once when I was in the provincial legislature 
they had a points system and it caused a lot of checking up on docume 


and I happened to observe that a certain veteran did not get preference, whué 
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10ther. did. The way it was done, it was made certain that he would get 
five per cent, but it was made sure the other marks would not qualify him; 
nd so he was kept out in that way. That is the danger. 
_ The Cuarrman: Any other questions? 
We have had a very excellent discussion, Col 
“ As we indicated at the commencement of 
tion of the council has been somewhat in the form of a grand summary. ; 
Before we dismiss, gentlemen, I would remind you that on Wednesday 
we have a very special meeting at the Sunnybrook hospital. I believe you 


have the details of our arrangements for that day. We leave from the front 


_ of the building at 8:30. 
> Mr. Forcig: We have not the details out yet. 


The CHAIRMAN: We will be in front of the building promptly at 8:30 a.m. 
= so let us arrange our schedules accordingly. 
o-.- Mr. WEICHEL: Before we adjourn, as an old amputee and as this may 
be the last opportunity, may I thank these gentlemen for the excellent 
— services they have given throughout the years. They have made a wonderful 
contribution to the veterans from time to time, and I think this is probably 
a good time to thank them. I know how much pay some of them get, and I 
am sure it is a thankless job a good many times. 
The CHAIRMAN: We heartily endorse that sentiment. 
3 Mr. Baker: Mr, Chairman and 
for your very kind and patient heari 


If not that concludes the brief. 
onel Baker and gentlemen. | 
our meeting today, the presenta- 


gentlemen, we are most grateful to you 


ng; and I hope you will not feel we have 
_ wasted your time. Certainly, it has been a grand opportunity for us to become 


acquainted with you. I am sure that some of you, at least, are greatly 
impressed by the second war group appearing here, although we miss some 
of the old World War I horses who used to function. Thank you. 


The CHAIRMAN: Thank you, Colonel Baker. 
Mr. HERRIDGE: Correction: some of them are still functioning. 
—The committee adjourned. 
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LEON RAYMOND, 
Clerk of the House. 


MINUTES OF PROCEEDINGS 


Monpay, May 25, 1959. 


4 The Standing Committee on Veterans Affairs met at 4.00 p.m. this day. 
The Chairman, Mr. Dinsdale, presided. 


Herridge, Jung, Lennard, MacEwan, MacRae, Matthews, McIntosh, Montgomery, 
“O'Leary, Pugh, Speakman, Stearns, Thomas, Weichel and Winkler—(21). 


- In attendance: Mr. Lucien Lalonde, Deputy Minister, Department of Veter- 
-ans Affairs; Mr. T. J. Rutherford, Director, Soldiers’ Settlement and Veterans 
Land Act; Mr. F. T. Mace, Assistant Deputy Minister; and Messrs. A. D. 
“McCracken, Senior Administrative Officer; H. C. Griffith, Superintendent of 
Construction; T. T. Taylor, Director, Legal Services; W. Strojich, Superinten- 
dent, Property Division; J. Falardeau, Chief Treasury Officer; W. F. Thomson, 


‘Superintendent, VLA Edmonton. 


_ The Chairman observed the presence of quorum, and asked for a motion 
to establish the number of copies to be printed of the Committee’s Minutes 
}of Proceedings and Evidence. 


& On the motion of Mr. Weichel, seconded by Mr. Herridge, 
t Resolved,—That, pursuant to its Order of Reference of February 17, 1959, 
“your Committee print 900 copies in English and 200 copies in French of its 
‘Minutes of Proceedings and Evidence in relation to Bill C-50. 


| On the motion of Mr. Montgomery seconded by Mr. Speakman, 
ey. 
| 
‘Land Act, and introduced Mr. Rutherford who in turn introduced his assistants. 


a 


| Mr. Dinsdale being called from the room, Mr. Montgomery took the 
‘Chair and presided over the meeting until his return. 


4 The Committee considered individually, and adopted Clauses 1 to 19 
‘inclusive. Mr. Rutherford, assisted by Messrs. McCracken, Lalonde, Taylor and 
Griffith answered questions. 


7 Agreed,—That on Monday, June 1 the Committee hear representations 
‘velating to the Veterans’ Land Act from the Canadian Association of Real 
‘Estate Boards. 


| a At 6.10 p.m. the Committee adjourned to meet again at 3.30 p.m. Wed- 
jesday, May 27, 1959. | 


1 J. E. O’Connor, 
| Acting Clerk of the Committee. 
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Members present: Messrs. Batten, Carter, Clancy, Dinsdale, Fane, Forgie, 


“Acting Superintendent, Supervision and Collection; and W. G. O’Brien, District 


Resolved,—That the Committee next meet at 3.30 p.m., Wednesday, May | 


| 7 The Chairman called Clause 1, of Bill C-50, An Act to amend the Veterans’ ; 


EVIDENCE 


Monpay, May 25, 1959 
3.3.0" penne 


a The CHAIRMAN: We have a quorum, gentlemen; in fact, we have a very 
- good quorum. We have been busy in the House of Commons because of an 
s extended question period, so we are slightly delayed in starting. If we can 
_ extend our sitting from an hour and a half to two hours today, I think we 
- will make good progress on the main item of business which is consideration 
of Bill C-50, an Act to amend the Veterans Land Act. 

Before we proceed to discuss the Bill, may we have a motion dealing 
_ with the printing of the committee report? I have a suggested motion here, 
_ if we could get someone to move it and second it: That, pursuant to its 
- order of reference of February 17, 1959, your committee print 900 copies 
' in English and 200 copies in French of its Minutes of Proceedings and 
Evidence in relation to Bill C-50. Is that number satisfactory? 
Mr. WEICHEL: I so move. 
Mr. HERRIDGE: I second the motion. 
a The CHAIRMAN: Moved by Mr. Weichel; seconded by Mr. Herridge. All 
- in favour? It is approved. We are running into a “log jam” with the number 
of committee meetings during the rest of the week. Normally, we would 
- sit on Thursday, but Thursday has at least 5 committees sitting already. I am 
wondering if we could consider sitting on Wednesday or Friday. Have we any 
_ expression of opinion? 
4 Mr. LENNARD: It is bad enough sitting on Monday: why hold the committee 
on a Friday? 
The CHAIRMAN: We have a choice of Wednesday or Friday. 
Mr. LENNARD: You will not get a baker’s dozen. 
Mr. Montcomery: Mr. Chairman, would you like a motion? 
The CHaIRMAN: Yes: if there is a motion, we can perhaps have our 
_ discussion around the motion. 
q Mr. MontcoMery: I move that we meet Wednesday afternoon at 3.30. 
- The CHAIRMAN: Gentlemen, we have a motion that the committee sit on 
Wednesday afternoon at 3.30. Have we any seconder? 
Mr. SPEAKMAN: I second the motion. 
The CHAIRMAN: Seconded by Mr. Speakman. Have we any discussion? 
_ All in favour? Contrary, if any? It seems to be generally agreed that we will 
, meet on Wednesday afternoon at 3.30. 
fe Now, coming to Bill C-50; is there any other matter that we should 
discuss before we proceed to the bill? We have the officials from the veterans 
and act branch with us. Brigadier Rutherford, perhaps it would be helpful 
to the committee if you could make a general statement outlining the 
intentions and the purposes of the amendments. At the same time, it might be 
helpful if you could introduce the members of the branch who are supporting 
‘you here this afternoon. I am sure the members of the committee would 
4 oe interested in becoming personally acquainted with these gentlemen. 
: Brigadier T. J. RuTHEeRFoRD (Director, Soldier Settlement and Veterans’ 
Land Act): Gentlemen, on my right is Mr. “Art” McCracken, who is head 
of the administration division; Colonel Griffith—who is head of construction; 
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Mr. “Bill” Strojich, who is head of the property division; Mr. Jouin Pelardeat 
who does not belong to our staff but who is our treasury officer; Mr. “Bill” 
Thomson, who is head of supervision and collection; and Mr. George O’Brien, a 
who is here from Alberta and who is the district superintendent there. . t 
The bill now before you, gentlemen, I know is rather complicated, as is” 
also the act which it amends. For this reason, as a prelude to your discussion 
of the bill it was considered a good idea to give you, in general terms — 
and without reference to the wording of the act, what effect the proposed ’ 
amendments are intended to have. I think that is probably the simplest way — 
to do it, I will not refer to the sections of the act. 
Part 1 of the present act is the original Veterans Land Act of 1942. 
as amended in 1946, 1949 and 1954. The principal amendment to this part 
was made in 1949 and provided for second establishments where the first 
property proved unsuitable or where the veteran had to move for other reasons. 4 
The proposed amendments to this part are embodied in clauses 1 to 12 
of the bill now before you and are largely of an administrative nature. 
In the main, they provide for:— 
A more expeditious method by which a veteran may convert his agreement — 
to the type of contract entered into by the director with civilian purchasers j 
and which the veteran may then assign to a civilian if he wishes without 
passing on any of the special benefits properly applicable to veterans only. — 
Provision is also made to use the proceeds from rentals for the same | 
purposes as proceeds from a sale; and to enable the director to use the proceeds 
from the sale of livestock and equipment for the purchase of land; the present 
provision being too restrictive. There is also a provision for a more expeditious 
application of sale and lease proceeds to a veteran’s account. 
There is a provision that Indian veterans settled on other than Indian ~ 
reserve lands and who repay with interest all money expended on their 
account, may be resettled on reserve lands—or vice versa. Provision is also 
made permitting a veteran who has a special contract, authorized by governor 
in council under section 23 and who repays all money dispensed on his account, © 
to be resettled on provincial land if he so desires. 
There is a provision to include any security held for loans under Part HI 
in the existing requirement that a veteran must insure, and pay taxes on, 
property held as security; and for the increase from 34 per cent to 5 per cent 
in the interest rate chargeable on any advance the director makes to pay 
insurance or taxes in cases where the veteran fails to do so. : 
There is a provision that provincial advisory boards, which deal with 
rescission cases, may sit outside their own provinces in those few places where 
V.L.A. district boundaries extend beyond those of the province in which the 
board has jurisdiction. 
The bill also provides that the last date of qualification for settlement 
under Part I, V.L.A., will be September 30, 1962, or fifteen years after dis- 
charge, whichever is the later. This follows the recent amendment to the 
War Service Grants Act. 
There is also a provision for the settlement of expropriation disputes in 
an equitable manner where a veteran purchasing land from the director 
demands what is considered an unreasonable compensation from the expro 
priating authority, taking advantage of the fact that he has a contract with 
an agent of the crown which is not subject to forcible taking. ‘ 
Then we go on to Part II of the act. 
Part II was added to the act in 1954 and has to do with home construction 
on lots of any size. There is no direct subsidy provided for in this part, bul 
neither is the veteran required to forfeit his re-establishment credit in orde 
to qualify. The provisions of this part followed closely a recommendatio 
of the Canadian Legion who, realizing the savings effected by small holde 


rough the “Build Your Own Home” program, asked that V.L.A. construction 
hools, house plans, supervision and interest-free advances during construc- 
tion, and certain legal services be made available to veterans wishing to build 

heir own homes on city-sized lots. This has proved a popular and worthwhile 
addition to the act. 
% Since the purpose of this part was to encourage home ownership by those 
who were finding difficulty in financing by other means, the amount which 
could be advanced was kept reasonably low in order to encourage a large 
owner-labour content and thus reduce monthly payments to a point where 
they could be more easily met. The maximum advance is now $8,000 and, 
as security for this, the veteran must transfer to the director, title to the lot 
on which the house is to be built, or pay for such lot if it now belongs to the 
director. 

The advances made by V.L.A: during construction are paid out of a revolv- 
ing fund. This fund is reimbursed from the proceeds of a mortgage given by 
the veteran to C.M.H.C. at the time title to the lot, with completed house, is 
conveyed to the veteran. ; 


: 


The amendments to this part are contained in clauses 13 to 19 of the bill. 


; it having 
This increase in 
advances during construction would appear to be amply justified by the in- 
creased costs of construction and the improved building standards now in effect. 
increase the veteran’s monthly payments but, 
f there is a good labour content, payments on a property worth $12,000 should 


The bill also contains a provision for the assignment of a Part II construc- 
tion contract to another veteran in cases where the first veteran, for some 
reason, is unable to complete the house; and also for the completion and rent- 
ing by the director of an uncompleted house—any rents collected to be treated 
as if they were proceeds of sale and applied to the veteran’s account. 

-The bill also provides that the veteran, if he is in a position to do so, may 
repay the director in cash all or part of the money advanced under the con- 
struction contract, in which case a mortgage to C.M.H.C. will not be required 
or, if required, may be for an amount less than the approved N.H.A. loan. es 
At the present time, a mortgage has to be drawn for the amount of the loan 
aS originally approved. : 
3 The amendments to this part also include a provision which will permit 
she director to assist a veteran who wishes to build a home on a property 
which he holds under a long-term lease provided, of course, that the leasehold 
nterest is assigned to the director as security during the period of construction. 
___ This part of the bill also provides that where the lot on which the veteran 
Wishes to build is already owned by the director and has a market value 
‘onsiderably in excess of its cost to the director, which cost is the normal 
a e price to veterans, the director may take an interest-free, self-liquidating 
€cond mortgage for the amount of such excess and, as long as the veteran 
ains on the property, the director may forgive annual payments due on 
ich mortgage. This precaution is taken to ensure that advantageously- 
iced lots now owned by the director are used to provide permanent homes 
or veterans and not for ‘speculative purposes. The difference between 
ost and market value is, in some cases, considerably more than the condi- 
or al grant which a small holder would earn under Part I, provided he re- 
lains on the property for ten years, | 
It is also proposed to remove the present bar in Part II against veterans : 
ho were given allowances for more than nine months’ university training. 
his is for the reason that there are no direct cash benefits under Part II. 


= 
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Part IH 


‘ 4 
The present part III was added to the act in 1954 and, like part Il, fol- : 
lowed a recommendation made by the Canadian Legion. It provides for — 
additional loans to small holders and commercial fishermen at the time they F 
are settled under the act, and to full-time farmers either settled or to be © 
settled. : 
Clause 20 of this bill is an almost complete rewrite of part III of the act 3 
in an attempt to bring up to date with present conditions. 
This clause proposes that the additional 5 per cent part III loan 
presently available to small holders and commercial fishermen be increased — 
from $1,400 to $3,000; while, at the same time, the additional contribution 
required from the veteran be increased from $700 to $1,000. This na 
available a total of $10,000 in place of the present $8,100. ‘ 
Since about the year 1949, due to rising costs, the loan available to 
small holders and commercial fishermen has always been inadequate. This 
inadequacy, however, has been compensated for by the introduction, in 1950, 7 
of our “Build Your Own Home” program. This program has proven very 
successful. Over 16,0000f our V.L.A. houses have been built under it, and laste 
year 91 per cent of all our house construction was by veterans acting as their§ 
own contractors, and at very considerable savings to themselves. H 
The provision in 1954 amendments for an additional $1,400 loan restored 
the approximate ‘“‘cost to loan” ratio which existed when costs were at their. 
1949 level. It is now considered that the increase proposed in this bill would - 
again restore this ratio. 
These additional loans to small holders are only available at the time 
of settlement, since part IV of the National Housing Act provides for home 
improvement loans of up to $4,000, and such loans, by arrangement wit 
C.M.H.C., are available to veterans settled under V.L.A. 
Now, gentlemen, we come to the most important part of this act, and 
I would like to give you an outline of it and a little of the thinking behind 
these amendments, because I know you will want to give a great deal 
of consideration to this part, as it goes quite a long way. 
By far the most important amendment proposed in this bill is the one 
providing for a very substantial increase in the part II loans available to 
veterans certified to be qualified as full-time farmers, and who are now, or 
who may be in the future, settled under part I of the act. This is an amend-= 
ment which is generally considered to be long overdue since the lack of 
adequate credit has, for many years, been a very serious handicap to 0 r 
V.L.A. farmers. In this part I crave your indulgence if I take time to go 
into some of the thinking behind its provisions which I believe to be im 
portant to your consideration. 
Since V.L.A. was enacted 17 years ago, the capital required to set up 2 
economic farm unit in Canada has greatly increased. As the supply of farm 
labour at wages which the farmer could pay had dried up, he was forced to 
fully mechanize and, in order to put his new equipment to economic use ane 
make enough to pay for it, the farmer found it necessary to buy more land and 
because many were looking for land at the same time, the price of good, well 
situated land went up. These factors, coupled with the inflationary trend, soon 
made V.L.A.’s $6,000 look very small indeed, and many men who would hav 
made good farmers had to be turned away because they did not have enough 
capital of their own to pay the excess required to buy anything even approach 
ing a good unit. : 
Statistics show. that the capital required for each gainfully-employe 
worker in agriculture, is now between three and four times what it was whe 
the Veterans’ Land Act was passed and, as a matter of interest, it is also a bo 
three times what is required in other industries. | 
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While almost every agricultural economist has a slightly different idea of 
hat constitutes an economic family farm unit, there is little difference of 
opinion as to the essentials and, for our purposes as a lending agency, we have 
adopted a rather simple one, that is to say, 


An organized assembly of farm land, farm buildings, livestock and 
equipment which can be managed and operated by the owner and his 
family and which, under his management, will produce enough net 
income to pay three-quarters of its cost with interest amortized over a 
period of 30 years, pay the cost of good maintenance, and leave enough 
to supply the farmer and his immediate family with a typical Canadian 
standard of living. 


p With this definition in mind, the limiting factors can be approximated in 
any case. The unit must not be so large that the owner and his family cannot 
_ Supply the necessary management and labour required while, on the other hand, 
_ it must not be so small that the unit will not pay off the indebtedness against it, 
with interest, within the term of the loan, pay for adequate maintenance, and 
_ afford the operator and his family a good standard of living. In the case of a 
particular operator, any unit which falls between these two dimensions may be 
considered an economic family farm unit, while anything that does not is 
either too large or too small. 
¥ Generally speaking, with labour costs where they are today and given 
equivalent marketing facilities, the specialized family sized economic unit is 
e still, in my humble opinion, the unit of optimum efficiency. Not everyone 
" agrees with this statement but, given good management or fair management 
and good supervision, I still believe that it is true, integrated and corporate 
_ organizations not excepted. 
a The minimum cost of setting up an economic family farm unit, depending 
on the standard of living set by the part of the country in which it is situated, 
_ varies today within the range of twenty-five to forty thousand dollars. Very 
few Canadian agricultural economists would say it could be less but the 
Majority, I am sure, would put it at more, so this figure is quite conservative. 
_. Canada started her veteran farmers with $6,000 at a time when Australia 
and New Zealand were lending their veteran farmers five thousand pounds and 
_ the United States were spending the equivalent of a maximum V.L.A. loan on 
_ training their veteran farmers, who then, if they desired, used the normal 
~ government farm credit facilities which provide 44 per cent loans up to 90 per 
cent of value and for a 40-year term. 
The fact that V.L.A. farm loans were kept so low was no doubt due to 
rather disappointing and costly experience after World War I, when less than 
half of those settled ever received title and only a little more than half of the 
“money loaned was repaid. However, among those who stayed on the land and 
obtained title are to be found some of Canada’s leading farmers. They had to 
be good to succeed. 
Had there been an opportunity to fully analyze the reason why some 
i Oldier settlers were outstandingly successful while the great majority either: 
never obtained title or did so only after write-downs in the price ranging as 
Pe 1igh as $7,000, I have little doubt that much larger loans would have been made 
available to V.L.A. farm settlers from the beginning. However, under the 
ircumstances, there is little wonder that there was hesitation to risk more 
capital on individual loans. 
_ The result was that the veterans land administration entered the farm 
redit field with a maximum loan of $6,000 available on excellent terms but 
tirely inadequate for the setting up of a minimum farm enterprise, except in 
e€ cases where the veteran had very considerable additional funds of his 
V.L.A. also entered the credit field at a time when the conventional 
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~ units well below the average. 
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type of farm organization had already become obsolete. These two factors left | 


the administration no other alternative—if settlement were to proceed at all— — 
but to buy into an industry whose set-up was already obsolete and to buy 


Had it not been for the relatively favourable relationship which existed 
between farm costs and farm prices between the end of the war and 1952, as 
well as for the many opportunities for outside employment during that time, 
many of our farmers would never have been able to stay on their farms. 

However, by 1952, when the “cost-price squeeze” hit agriculture in real ’ 
earnest, our V.L.A. farmers—most of whom had been settled before the end 
of 1958—were in a position at least to hang on and, with the help and 
encouragement of our field staff, to meet their payments as well. 

The fact that so many V.L.A. farm settlers were able to survive and 
meet their payments on inadequate units, is a matter of great credit to them- © 
selves and to the V.L.A. resident credit advisors who assisted them by making 
very sure they obtained the best possible value for the limited funds avail- 
able, and seeing to it that, as far as time permitted, they were supplied with 
up-to-date information and personal guidance to assist them in the organiza- 
tion, planning and management of their units. This has paid off in permanency 
of settlement and an almost perfect repayment record. In fact, it can almost 
be said that, failing broader legislation under which to operate, many of our 
staff have done such good work that they have literally worked themselves 
out of a job. 

As a result of personal contacts, the distribution of up-to-date informa- 
tion, organized study groups, and meetings, a large number of V.L.A. farmers- 
already have a sound appreciation of what constitutes an economic family 
farm unit in their own area, how it should be organized, and how best to 
apply modern production-line principles to its operation. Many already have 
a sound plan and are only waiting for the necessary long-term ‘‘package-deal” 
credit to be made available in order to make it a reality. 

The bill now before you provides for a maximum advance under part III 
of $20,000 less any amount still outstanding under the part I contract or, 
alternatively, up to three-quarters of the value, for security purposes, of the 
farm, basic herd livestock, and farm equipment, whichever of these two 
alternatives is the lesser. In calculating the security value, 60 per cent of the 
total required must be in agricultural land. : 

Advances made under part III, which are now repayable on a 5 per cent 
amortized basis over the remaining period of the part I loan, and that is 
anywhere from 15 to 25 years at the present time, will, under the bill, be 
repayable over a period of 30 years. 

This bill also provides that part III loan money which may now only be 
used for the purchase of land and improvements to land may, in future, alsa 
be used for the purchase of basic herd livestock and farm equipment necessary 
to the enterprise, and also for the consolidation of any debts which have been 
reasonably incurred for any of the purposes for which loan money may be 
expended, provided such expenditures have added value to the security com 
mensurate with the money used for the payment and consolidation of s 
debts. : 
The bill further provides that in valuing farm land for security purposes 
only its productive agricultural value will be taken; this assures that govern: 
ment money will not be loaned on the security of property held for speculati 
or other than agricultural and home use purposes. Where such other valu 
exists in a farm property, V.L.A. would only finance such property to th 
extent of its agricultural value. 

The over-all purpose for which part III loans may be used is stated | 
the bill as “to enable competent farmers to acquire economic farm unit: 

‘ 
ie 


VETERANS AFFAIRS 409 


is an important statement, since it indicates that the intention is to 
dit success rather than to postpone failure. 
If credit is to be advanced up to 75 per cent of the value of the entire 


nd, if advanced, such credit must be sufficient to assure this result. 

_ The security that the farmer will be required to give to cover such a 
loan, which will in most cases include his stock and equipment as well as 
his land, must be carefully appraised, and the expenditure of the credit money 
controlled to assure that it is put to its highest and best use in the assembly of 


btained from more than one source, although this presents no great difficulty 
in the case of well-established farmers whose total borrowings would seldom. 
ever, exceed 50 per cent of the value of the unit. 

It is quite common today to find both lenders and borrowers approaching 
farm credit in a piece-meal way—credit for land by way of mortgage, for 
feeder cattle from banks, for new equipment from machinery companies, for 
feed from feed companies, and so on—this is not good and, where the equity 
is small in comparison with the total amount borrowed, it can be fatal. Such 
a farm should, if possible, be financed as a unit of operation. If it is not, and 
_the equity is small, it will probably not be long until the farmer will be “robbing 
‘Peter to pay Paul”, and all too often end up in the hands of a finance company. 
‘We have seen that happen. 

ss In the case of the one amortized loan, with stock and equipment as well 
as land taken as security, the farmer is, in effect, paying only interest on 
his land while paying off the part of the loan secured by stock and equipment, 
as payments are uniform throughout the entire term of the contract. This has 
very decided advantages for the beginner. 

; It is important, too, where pre-loan counselling and a degree of supervision 
€ necessary—as they will be on most low-equity—that the farmer deal with 
Only one person, and that that person be thoroughly familiar with all phases of 


the farmer’s enterprise and the effect which the giving or withdrawal of credit 


at anytime might have upon it. 


osts which are fairly general in our agricultural industry. 
It is also fairly clear that our high production costs are largely due to the 
t that by far the greater number of Canadian farms are a long way from 


_ The transition from the old type of small, highly diversified family farm 
the economically-sized, specialized type of family farm capable of using 
uction-line methods and producing a standard, readily marketable product 
inimum cost, has been very slow in most parts of Canada. This has been 
ue to the lack of available capital with which to effect necessary changes in 
he size and organization of the farm units, and to a lack of appreciation on the 
ofa considerable number of farmers of the advantages of an adequate-sized 
well-organized unit. 
Lack of capital has also made it very difficult for farmers in the more 
table areas to switch production from wheat and coarse grain (with their 
products of flour, pork and poultry) to grasses and legumes (with end 


well-balanced economic unit. Under such circumstances, loans should not be ~ 


> 
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products of beef, lamb, milk and cheese), and in so doing help to bring produc- 
tion more in line with present and future market requirements while, at the 
same time, extending and improving that most effective soil conservation practice 
which V. L. A. have consistently promoted, namely, grassland farming. 

With our rangeland potential now almost fully exploited, any expansion 
in the production of beef and lamb must now take place on our more adaptable 
soils, and through a rather extensive switch from grain to grasses and legumes. 

Historical and present consumption trends show beef to be a preferred 
food item whenever and wherever people have extra money to spend on food, 
and when the price is not too high in relation to other foods. This trend in eating 
habits is encouraged not only by prosperity and natural preference, but more and 
more by the medical profession who are doing much to encourage greater con- 
sumption of foods produced from grasslands, namely, beef, lamb, milk and 
cheese as against foods produced from cereal grain. 

If the requirements of this increasing demand are to be met by home pro- 
duction, it will involve a considerable switch from the production of grain to 
grasses and legumes. 

From a surplus disposal standpoint, the important consideration here is 
that it takes up to eight times as much of the same type of adaptable land to 
produce the same number of food calories in the form of beef as in the form of 
wheat or other cereal grain. However, the change in eating habits, while — 
already very marked and continuing, will never be so complete as to reflect 
anything like this differential. It is, nevertheless, a very important considera- 
tion and one which farm planners must always keep in mind. 

This switch from grain to grasses and legumes should be largely confined 
to our more adaptable soils, both east and west, and would leave the production 
of wheat very largely to those lower moisture areas of the prairies where 
wheat is about the only economic crop but where, on large farms of com- 
paratively low-priced land and with modern equipment, it can probably be 
produced more cheaply than anywhere else in the world. 

The fact that this changeover is not progressing more rapidly has been 
largely due to the unavailability of the farm credit needed to carry it out. 
This credit is required for the purchase of additional land and basic herd 
livestock, for changes in equipment, and for the construction of the fencing, 
loose housing shelters, feed storage bunkers, and watering facilities necessary 
for a cattle or sheep enterprise. 

While the soundness of our Canadian agricultural economy during the 
next couple of decades will be very dependent upon the availability of suf- 
ficient farm credit to effect its voluntary reorganization into economic units, 
the food required for our rapidly rising standard of living and expected in- 
creases in population will probably, by the end of that time, begin to tax our 
available land resources to the extent that beef, with its high land requirements. 
will become more and more a luxury food—as it has long been in most par 
of Europe and Asia where the masses must be satisfied with vegetables, fruit, 
cereal grain, and perhaps a little pork or fowl for special occasions. 

The assembly, under a competent operator, of each new, economically-sized 
family farm unit brings Canadian agriculture just one more step nearer to the 
objective of non-subsidized parity income for farm operators, and of production 
costs which will assure the home market to our farmers, as well as a fair 
profit on surplus products in the markets of the world. : 

A system of supervised “package deal’ credit so set up and administere 
as to assure that it is used to exploit success and not to reinforce failure, thal 
it is sufficient for its purpose of setting up an economic family unit, and tha 
every dollar of such credit is expended to good advantage would seem to b 
the only formula for getting the majority of Canadian farms on a profit 
assuring, production-cost basis and producing a standard, readily marketabl 


product. “4 


® 
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_ That the net income on individual farms could be increased by at least 
0 per cent and production made to conform more nearly to future market 
equirements were ample supervised “package deal” credit available to com- 
etent young farmers, is well established by the survey covering 5,000 of 


_ There may also be a difference of opinion as to the maximum ratio of 
loan to the value of the security taken. The bill fixes this at 75 per cent 
of the agricultural value of the real property and the resale value of the basic 
herd livestock and farm equipment, provided at least 60 per cent of such value 
is represented by real property. 

It has been our thinking that, with the financial requirements for an 
economic family-sized unit being what they are, 75 per cent, while necessary, 
Js not too high, provided that part III loans are only made to competent 
Operators and only for the purpose of setting up family-sized economic units, 
and that certain very important conditions, as set out in his application form, 
are accepted by the farmer applicant as conditions precedent to the granting 
of his loan. 

_ These conditions, which it was found difficult to embody in the bill, will 
be put forward as regulations for approval by the governor in council im- 
mediately after this bill has been approved. I think it is important and only 
proper that you should consider the bill in the light of the conditions which 
we intend to put forward in the regulations so that you may make your 
recommendations accordingly. These conditions are: 


E- (1) That the farmer bring forward, at the time of his application for 

te : credit, an acceptable plan for the organization and operation of 
his unit, which plan he agrees to follow. 

(2) That the farmer agrees to keep proper records and to submit annual 
operating and net worth statements. 

(3) That the farmer agrees not to incur substantial debts or borrow 
money from other sources without the knowledge and consent of 
his credit advisor. 


_ These conditions would apply only to loans in excess of 65 per cent of the 
alue of the real property held as security and, in the case of larger loans, 
Waly until they had been reduced to this amount. 

- In order to assure that good farm operators can be put on a sound 
‘economic basis early in life—which is very important to our economy—it is 
ecessary to widen the basis of security and to lend up to a higher percentage 


— 
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of its value. It is, therefore, necessary to require the farmer to comply with 3 
conditions similar to those required when an individual or company borrows — 
considerable money to start a business, in which case, the lending agency — 
requires an acceptable prospectus and annual operating and net worth state-— 
ments and, if large amounts are being borrowed in relation to the security, 
assurance that major borrowing will be from one source only until the business 
is on a sound financial footing. 4a 

By far the most important condition precedent to the granting of aa 
“package deal” loan is the veteran’s plan for the organization and operation — 
of his expanded unit. This plan, to be acceptable, must satisfy the lending 
agency that, if the extra capital applied for is made available, the farmer’s — 
income will become, and continue to be, sufficient to pay the loan with interest © 
during the period of the contract and, at the same time, maintain the security 
at least at its present value and afford the operator and his family a satisfactory 
standard of living—which should not be less than the typical income for people 
making a similar contribution to the economy in his own area. ; 

To be able to make this type of calculation and to make it with reasonable — 
assurance that it will stand up, is the most difficult and important task for 
which V.L.A. credit advisors have been trained, because it is on these calcula-— 
tions—which include a carefully made appraisal of the property and the , 
applicant—that loans must be granted or rejected. 

Our men are also trained, and are now well experienced, in assisting 
farmers in preparing plans for the organization and operation of their units. 
Much of their time is spent on this and in going with the farmer to visit success- 
ful and well organized operations. In the final analysis, however, the plan must 
be the farmer’s own and completely acceptable to him, since he is the man 
who has to make it work. 4 

Only a few years ago, substantial credit of the nature now suggested would 
have been looked upon by many of our farmers—and even by some of our 
field staff—as a burden of debt. Today, from what I gather from talking 
with our credit advisors and from letters received from farmers, of which I 
get a number almost every day, substantial long-term credit is looked upon 
by most as essential to their ultimate success. 

With the exception of about 10 per cent of our farmers who should, ac- 
cording to our recent nation-wide survey, be operating only as small holders 
with the majority of their income from other sources, and another three per 
cent who should now be encouraged to sell out and get into some other type 
of endeavour, V.L.A. farmers now represent a group of comparatively young 
men who have proven their worth as agriculturists. As in the parable of the 
talents—‘“they have been found faithful over a few things.” 

Many of these started, of course, with considerable additional capital of 
their own and they, along with a surprising number of others who have been 
outstandingly successful, do not require additional long-term credit. Howeve ¥ 
I would say that, in the case of the large majority of our V.L.A. farmers, the 
lack of substantial long-term credit is now all that is holding them back from 
setting a pace for Canadian agriculture in the establishment of sound, economie 
family farm units operated on a production-line basis with greatly reduced 
costs and production well adjusted to present and future market requirements 

The need for a more adequate and adaptable system of long-term credt 
has been so great, and its advantage to the economy so apparent, it has seemed 
to those of us who are working in the farm credit field that provision fc 
adequate supervised “pnackage-deal” credit for our more capable farmers i 
the younger age group would be made sooner or later. , 

That the administration of such a program would require a thoroughi 
trained and experienced staff built into a streamlined and adaptable organiza 
tion was evident, and if such were not available, this would be a serious limitin 
factor in its success. . 
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h: mind, and: as oe as 10 years ago, V.L.A. started to train and 
' the handling of very much larger loans if and when . parliament, Pes ee 
om, decided that the time for these had arrived. Pieri 
was just the type of training we needed for the work we were, ae 
are, doing but since our farm settlement, even in 1950, was running down, 
since the on-the-job training program which we laid on was rather eRe 
‘enuous, some long-term incentive had to be held out to maintain this tempo ee 
ce much of the work had to be done by staff on their own time and without 
ra remuneration. 

If the extra farm credit proposed in this bill is made available, I am ‘aos 
ppy to say that I can assure you, Mr. Chairman, that this administration now | 
s a staff which can take this work in its stride. This applies not only to our 
edit advisors in the field, but also to the men and women in our offices who 
ep the work in our operating channels fiowing smoothly, and to our senior 
[ icials who assist me in the development of policy and the making of major 
decisions. I know what their training and experience have been. I know how 2 
uch of themselves they are prepared to give to their work. I can assure you ——™S 
‘that they are good. If they were not, I would hesitate to recommend this type — 
‘of credit legislation since so much of its success will depend on the manner in 
which it is administered. 

Thank you, Mr. Chairman and gentlemen. 


_ The CuHarirMaAN: Thank you, Brigadier Rutherford, for your comprehensive sere 
statement. With a statement of that kind it seems to me that our general pe 
di cussion on clause 1 will be considerably abbreviated. It might expedite ~ ; 
matters if we proceed as quickly as possible to considering the clauses one by one. Be 
Unfortunately, I have been called to another meeting. I hope to get back i 
s afternoon before the committee ends. Our vice chairman will take over 
the next few minutes. se 
~The VICE-CHAIRMAN (Mr. Montgomery): Mr. Thomas, have you a question? , 
Mr. THomas: Mr. Chairman, in connection with Brigadier Rutherford’s 
tement, he made the statement that 10 per cent were having some difficulty 
d that 3 per cent probably should change to some other line of woe 
that 10 per cent plus 3 per cent? 
Mr. RUTHERFORD: Yes, 10 per cent plus 3 per cent. 
Mr. THomMas: That is 13 per cent. 
- Mr. RUTHERFORD: That is right. 7. 
The Vice-CHAIRMAN: Are there any further questions you would like to is 
ect to Brigadier Rutherford before we proceed with the discussion? as 
Mr. HERRIDGE: Yes, Mr. Chairman. Following up the previous question—_ 
~The VicE-CHaIRMAN: I believe Mr. Speakman had a question; would you 
your question now. 
Mr.:SPEAKMAN: .As I have had a great deal of experience with Vilas 
nted to say at this time that I think the director and his staff are to be 
mmplimented on the presentation of these amendments. Further, I would like 
Se cmpliment the director on-the very excellent V.L.A. staff he has. From 
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7 d small holders and I can visualize some settlers under these circumstances. — Pies 
of two or three. Is it possible for their status to be changed to that i a 
holder in view of their circumstances at this time? 


Me 
xperience, I know there is a no more experienced and reliable staff in ae 
administration in Canada and probably in the world. sane 

As we come to the sections, there are one or two minor amendments which tte 
rould like to introduce for discussion. ee ie: 
Mr. HERRIDGE: I would like to ask this question, Mr. Chairman. Brigadier s! Reva; ; 

ford mentioned a figure of 10 per cent which actually should be con-_ ia 
ae 
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Mr. RUTHERFORD: Yes, we transfer + -some to form statuts due to thera 
developing enterprise, but we also do it the other way. around, However 7 
there is no particular advantage to them in doing it. vig 

Mr. HEeRRIDGE: And there is no disadvantage to ay administration in their 
continuing as full-time farmers. . 

Mr. RUTHERFORD: Our statistics are not as good as they should be. Actanihe 
they are smallholdings. It may be that we did not get them a unit that came 
up to standard. 7 

Mr. HerRIpGE: I have one more question. I noticed with a great deal of 
interest that you made some reference to the fact that it might be advisable 
not to have a limit to the total of loans; would you enlarge on that. 

Mr. RUTHERFORD: There may be cases in which we wanted to go beyond 
the limit and I think, with the 75 per cent, if you are careful you can be pretty 
safe. Probably you can do a fairer and more satisfactory job that way. Of 
course, a high limit might encourage people to borrow up to that amount. 

Mr. HERRIDGE: Would you say there are circumstances where it would 
be to the advantage of the veteran to make a loan in the amount of $30,000. 

Mr. RUTHERFORD: There are not too many of our veterans who require 
$30,000. Perhaps our survey has been fairly conservative. There were 5, 000 
men surveyed and I can give you the figures later, if you wish. I think you 
have these figures in the report I sent you earlier. Perhaps we might discu 
that part of it when we come to it. ( 

Mr. McIntosu: First of all, for my own information—and perhaps I should 
know this—but I notice the director mentioned repayment to the director, and 
that is all through the bill. It says: 


Circumstances sometimes require that a veteran repay to the director 
all or part of the cost to the director of the livestock and farming equip- 
ment purchased on behalf of that veteran. 

Why is the word “director” used instead of ‘department’? 


Mr. RUTHERFORD: The director of V.L.A. is a corporation soul. The word 
“director” is used all through the act instead of using the word “corporation’ 
In the original act I think it would have been better if they had used the tera 
“corporation’’. 

Mr. HERRIDGE: You mean a corporation with a soul. a 


Mr. RUTHERFORD: That word is used all through. It sometimes proves 
embarrassing, but we have to use it. 


Mr. McIntosH: In your statement, Brigadier Rutherford, you made refer- 
ence to a survey and in that survey it was stated that if the farmers would 
turn over their production to the type of commodity referred to in that 
survey it would increase their net income by 50 per cent, and that more 0} 
less would bring up farming to what has been said is their fair share of the 
national income. But also you refer to milk and cheese. I wonder wha 
the eastern farmers would say as to whether or not it is a paying proposition. 
I would like to know the name of the survey and would like to obtain a co D3 


Mr. RUTHERFORD: You have a copy of it. It was sent to the members. — 
Mr. McINTOSH: It was sent out? 


Mr. RUTHERFORD: Yes. If you would like to hear it now, I can reag ig 
you; or would you rather wait until we come to the item? 


Mr. McIntosH: I do not know when we will come to it. 


The VICE-CHAIRMAN: We will come to that when we are dealing w 
clause 20. 


Mr. McIntosu: My next question is in connection with the basis for your 
“new credit. I understand you are to diversify the type of farming that is car- 
ried on. I am referring to the matter of more grazing lands in the west 
_ instead of raising grains. On what basis would you lend money? 
_ was on the productivity of that land. You have a survey to say what section 
- is worth so much. If you change it over to grazing lands-are you going to 
_ change your yardstick, or use the same one? 


Mr. RUTHERFORD: There are certain types of land in the west which are 
_ adaptable to wheat, and wheat is about the only crop that really pays on 
that land. It is low precipitation land. ‘There is no reason for that to be 
_ changed, but the farmers in the northern part are anxious to change. 

= We are not forcing anyone. This survey was to find out what farmers 
would do with credit if they got it. We found out when we went to the 
Gordon report that it is much the same as in the report you have. We could 
give the information to you now or later as to what the farmers themselves 
would do. The information conformed almost entirely to what the Gordon 
_ report said the market requirements would be in the next ten years. 


e Mr. McIntosH: Is that where 
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you get the 10 per cent increase on the 
_ het income? 


: Mr. RUTHERFORD: No, sir. Our men spent about two days on each survey. 
We asked farmers what they would do with more credit if they had it. We 
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went into that. It is a long procedure. It was very carefully done and the 
information was all tabulated. It took nearly two years to cover 5,000, but 
“it has been a good training program for our staff and a good instruction 
program for our farmers. Some rather amazing things came up. Farmers 
_who were making a small percentage on their present capital investment 
_ jumped up to 24 per cent on the additional. The additional made that much 


fe 


_ difference. 
E. Mr. McINTosH: I think that is what we want. 


' . Mr. RUTHERFORD: The figures are here. If you want to take the time to 
go into them now, I will do so. 

hm 

\ Mr. McInTOsH: The vice chairman said he wanted to leave it until we came 
‘to that item. 
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Mr. WINKLER: In view of the remarks that were made before regarding — 


‘recommendation in this regard—I would like to know if there is any move 
‘in the direction of reducing, for the sake of the person who is not interested 
‘in going into the farming industry, the amount of land in a small holding. 


‘holder and wants to sell part of it, we are happy to do so. 

| Mr. WINKLER: But in the current minimum required for him to hold, is. 

there any indication or recommendation for a decrease? 

Mr. RUTHERFORD: We hope the provisions of part II will take the place of 
It gives the man all the benefits of being able to build his own house. 

Mr. WINKLER: Do you get many requests for this? 


_ Mr. RUTHERFORD: We used to. Since we have had part II of the act, there 

‘have not been so many. 

Mr. HERRIDGE: But most like the other one best. 

| The Vicr-CHamman: Shall we proceed with the clauses, clause by clause? | 
Clauses 1, 2 and 3 agreed to. 

a On clause 4—Director may require insurance policies. 
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‘the small holdings going into farming units—and maybe there has been a 


Mr. RUTHERFORD: Yes, if he has 100 acres and he is operating as a small A 
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Mr. Herripce: Mr. Chairman, would you give us some time to read the 
section, because sometimes it takes a few minutes to find the point thereof? — ' 
The VicE-CHAIRMAN: Surely. . ; : Sees 
Mr. McIntosu: Mr. Chairman, could they tell us the point of each clause? 
Mr. Ruruerrorp: Mr. McCracken will deal with this part and explain 
each clause as it comes up, if that is satisfactory. ; 7 
Mr. McInrosH: Starting at clause 1? 
Some hon. MEMBERS: Yes. ; 
Mr. A. D. McCracken (Senior Administrative Officer, Soldiers Settlement 
and Veterans’ Land Act): At the present time the present section 10 (4a) 
says: 
“(4a) Notwithstanding subsection (4), at any time after the expira- 
tion of the ten year period referred to in subsection (4), a veteran who 
has complied with the terms of his agreement for that period and is 
not otherwise in default thereunder may, with the consent of the Director, 
assign the agreement to any person, and, notwithstanding anything in 
this Act or the agreement, the interest payable by any assignee of any 
such agreement from and after the date of the assignment on any. 
remaining indebtedness to the Director under that agreement shall be 
at the rate of five per cent per annum.” " 


Mr. McCrAcKEN: We have never actually used this subsection of the act, 
because there are certain provisions or benefits in the actual agreement of 
sale between a veteran and the director that we consider are properly applicable 
only to the veteran himself and should not be passed on to the assignee, with 


of those circumstances—because we have never used, and do not think we 
should be using section 10 (4a)—it is proposed that that particular subsection 
of section 10 should be repealed. 


Clause 1 agreed to. 
On clause 2—Director may resell livestock, etc., to veteran. 


Mr. McCracken: On various occasions, particularly where it involves 
full time farmers and the veteran becomes an absentee for a temporary 
period, we find it advisable to have the veteran repay the cost of the stock 
and equipment that has been furnished to him. That applies particularly to 
livestock. 

We do permit veterans to store the equipment, but—and this has beer 
our experience—livestock does not store very well. So, particularly where 
this relates to livestock, a veteran is sometimes required to repay the cos! 
of the stock and equipment to the director. As a matter of practice, whe! 
the veteran has returned to the operation of his property, we have been 
re-expending the amount he paid to us in buying him new livestock an 
farm equipment. Bi 

We were going through the act with a sort of fine tooth comb prior 1 
these amendments, and found we did not quite have the full or specifi 
authority to do this, so we are simply seeking authority today to do some hi 
we think is advisable, and which has been successfully done for 15 ye 
or more. 


Mr. Tuomas: May I ask the witness to give us an example of what ml 
cause the temporary absence of a veteran? ; 
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some member of his family; he might find—prior to the increased credit 
- provisions here—that he had to leave the property to go and work out to 
secure sufficient capital to be able to re-invest and make his farm a going 
_ concern, 

It is a matter of maybe’one or two years, or, if it is an enlistment in the 
armed forces, generally it is for a period of five years. Those are the most 
common types of absence that we come across. 

: Mr. HERRIDGE: I have noticed, Mr. Chairman—and I think the officials 
have found this from their experience—that possibly the majority of men 
_have lacked capital and have gone out—I have known a number of such 
- fellows—and taken a job mining, and so on, and have got some more money 
in a year or two and have then returned to the farm. Is that the sort of 
_ circumstance? 
4 Mr. McCracken: Yes. 

, Mr. McIntosH: What would happen if a veteran did not want to give up 
_ the livestock to the director at that time? Does this give you power to take it? - 

Mr. McCracken: No, this does not give us power to take it. We have 
authority, under the agreement right now, to take it. 

Mr. McIntosu: If he is ill? 

Mr. McCracken: Not if he is ill. 

Mr. McIntosH: You made mention of it. 

Mr. McCracken: Yes, if he is ill; but a man can be ill and still be on the 
property. I am talking here about a man who has to leave the property for 
a period of one or two years. If a man has to leave temporarily, ordinarily 
there are local arrangements made for somebody to look after his stock. But 
this is a matter where a man is leaving for other than a temporary period. 

. Mr. Forcie: What happens if he has not the funds to repay the loan? 

2 Mr. McCracken: We would normally repossess the chattels; we would 
_ sell them—and when he returns to the property, we would redisburse the 
money. 
EE With regard to farm equipment, it is normally either put under a care- 
_ taker agreement, or sometimes it is leased or hired out to a nearby neighbour 
who has been cooperating with the veteran. 

3 The VicE-CHAIRMAN: Are there any further questions gentlemen? 

Mr. THomMas: Would it be a fair statement to say that this provision © 
might make it possible for the director to re-establish someone who had got 
into difficulties? ree 

Mr. McCracken: I have difficulty answering, in a sense, because we have 
“been doing it right along. But it is when a man finds it necessary, for one 
‘reason or another, to be absent from his property: he has paid us back 
“for the cost of the livestock and farm equipment. If he found a purchaser and 
sold the livestock, under section 11 (6) of the act the director would get the 
| proceeds, and when the veteran came back, the director would then redisburse 
that money for buying livestock and farm equipment. 

i Here you have a situation that, instead of the veteran selling the livestock 
‘and the director getting the money, the veteran himself has paid the director 
‘for the livestock. As an analogy, we are doing the same thing with the man’s 
‘money that he has paid to the director, as we would be doing with the money 
“we received from a purchaser. 

| Mr. THomas: Would it be fair to say that this does not only apply to 
future development, but is also retroactive? 

13 Mr. McCracken: Yes, sir. As I say, we have been doing it right along. This 
is something to tidy up the act. / 
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Mr. McIntosH: Can a veteran raise funds on such livestock By way of — 
chattel mortgage? 

Mr. McCracken: He could, if we had released title to him. There is a 
provision in the act that the director can release title to chattels to a veteran, 
but the release of title to the veteran does not relieve the veteran from paying 
for them if he does not fulfil the terms of his contract. If the director released 
title to chattels to a veteran, the veteran would then—I would think—be — 
in a position to obtain money on the basis of a chattel mortgage. 

Mr. McIntTosH: This would not apply, then— 

Mr. McCracken: This does not apply to that situation. 

The VicE-CHAIRMAN: Is the clause carried? 

Clause 2 agreed to. 

On clause 3—Use of proceeds from sale of land. 

The VICE-CHAIRMAN: Do you wish to take these subclauses one by one? 

An hon. MEMBER: I think it is best, Mr. Chairman. 

Mr. McCracken: Section 11 of the act provides that with the consent — 
of the veteran the director may sell or otherwise dispose of any part of the 
property that was sold to the veteran. The words under section 11(1) 
otherwise dispose of” were intended to permit leasing. 

Then we get down into subsection 11 (2) which says what you will do 
with the proceeds. Up to now it has just spelled out—inadvertently— that — 
the director could use the proceeds from the sale. This section 11 has been 
in the act since 1949 and, again, the particular proposed amendment is a 
result of going through the act with a fine tooth comb, trying among other ~ 
things, to find out certain items that we have been doing which—when we 
looked at them closely—we found we really did not have any specific 
authority to do. 

This clause 3 (1) will permit the director to do exactly the same thing — 
with lease proceeds as he may now do with the sale proceeds; that is, he may 
use them to buy land, to effect improvements or—if neither of those things are 
to be done—apply them against the veterans’ indebtedness to the director. 

The VICE-CHAIRMAN: That really covers all those subsections? 


Mr. McCrackEN: Well, clause 3 (2) has some related effect with regard 
to lease proceeds, or sale proceeds. We sometimes find that let us say out of 
$1,000 of sale proceeds, the veteran and our field credit advisor decide that 
$500 of the $1,000 sale proceeds should be re-expended in effecting permanent 
improvements and the remaining $500 is to be applied to the veteran’s account. — 

The way the act reads now, that $500 to be applied to the veteran’s 
account cannot be applied there until the permanent improvements have’ 
actually been effected and the money spent. This provision will permit us to- 
apply the $500 that is not going to be spent to the veteran’s account before the 
permanent improvement work has actually been carried out. 

Clause 3(2) agreed to. 

On clause 3(3). 

Mr. McCracken: Section 11(6) of the act at the present time authorizes 
the director only to redisburse sale proceeds from livestock and equipment 
for the purchase of other livestock and equipment. Under the proposed amend- 7 
ment, the director would be authorized, also, to purchase land for sale to the 
veteran or to effect improvements on the land either retained by the veteran 
or on other land to be purchased. a 

These cases mainly arise where a veteran established as a full time far 
can no longer continue his operation in that category, and he could be establishe d 
as a small holder if we had the proceeds from the sale of the livestock and 
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farm equipment to spend along with the proceeds from the sale of his farm. 
The purpose of the proposed amendment is to permit the director to use 
_the livestock and farm equipment sale proceeds for that purpose, on the 
same terms as funds that had been spent in the first place for the sale to the 
veteran of land and existing improvements. In other words, the veteran pays 
10 per cent down and he agrees to pay two-thirds of the balance over the 
remaining period, earning a conditional grant on the land. 

The effect of this amendment would be as if the whole amount involved 
_had been spent in the purchase of a small holding in the first place. 


The VICE-CHAIRMAN: Are you satisfied? 


_.. Mr. Tuomas: I have one question, Mr. Chairman. What is the effect of 
conversion from full time farming to small holding, or vice versa? In case 
‘it was found advisable to re-establish the veteran from a full time farmer to 
-a small holder, would that entail any loss in conditional grant? 


— 


3 Mr. McCRACKEN: Yes, it would. At the present time—lI can use a concrete 
example—the establishments that we are mainly thinking about here are 
“veterans who spent $4,800 for the purchase of real property and $1,200 for 
‘the livestock and farm equipment. With regard to the $4,800, the veteran 
paid $480 and he agreed to pay two-thirds of the balance, so that on the land 
and permanent improvements he was earning a conditional grant of $1,120, plus 
the $1,200 of livestock and farm equipment, which gives the total of $2,320. 
If part of all of this $1,200—the livestock and farm equipment—was sold and 
the proceeds were used to purchase land, or to effect improvements, on the 
terms set out here, that is payable 10 per cent down, and two-thirds of the 
balance over the remaining period of the contract, then he would end up 
earning a conditional grant less than $2,320, but equivalent to what he would 
have earned if he had been established in the first place as a small holder. 
In other words, if $6,000 had been spent on that veteran as a small holder 
at the time of his establishment, he would have paid down $600 and would 
have agreed to pay two-thirds of the balance over the remaining period of 
the contract, and would have earned a conditional grant of $1,400. 

bh The effect of this amendment would be to end up in that position, with a 
man having a conditional grant not of $2,320, but of $1,400, if the whole 
$1,200 stock and equipment was spent for land. 


Mr. THomas: I would take it, sir, that this would only be done in the | 


case of necessitous circumstances, where a full-time farmer had gone on the 

rocks, and this adjustment was made for the purpose of salvaging the oper- 

ation as far as possible. 

_ The Vice-Cuamman: This is at the veteran’s request? . 
Mr. RUTHERFORD: It is always on the veteran’s request; he asks for it 

himself. 

¥ The CHAIRMAN: Have we any more questions, gentlemen, on subsection (3)? 

‘Subsection (3) agreed to. 

On subsection (4)— 

The CHAIRMAN: Are there any questions? 

Mr. THomas: Mr. Chairman, we have been making a practice of having 

r. McCracken explain each subsection as we go along. 

: Mr. McCrRAcKEN: This is a matter of taking out something that is actually 

‘edundant. Subsection (8) of section 11 in this act says that proceeds from 

‘commercial fishing equipment” shall be substituted for the words “livestock 

r farm equipment”’. 

be 
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Actually subsection (2) of section 10 of the act says: 
In this act, except in subsection (3) of section 10, the expression 4 
“Jivestock and farm equipment” in the case of a veteran certified by the 
director to be a commercial fisherman includes commercial fishing equip~ 
ment”. 


In other words, there is no actual need of this subsection (8) in section 11. 
Subsection (4) agreed to. 


On clause 4—Director may require insurance policies. 


Mr. McCRAcKEN: Sections 16 and 17 are the provisions in the act which, 
first of all, require the veteran to insure his property; and in section 17, that 
he pay taxes. In both these sections authority is there for the director to pay 
the insurance and to pay taxes, if the veteran fails to do so, and to charge to 
the man’s account the amount of the special advances, as we call them, which © 
the director has to pay for insurance or taxes. At the present time, the rate of 
interest chargeable on the special advances so made is 34 per cent. 

The amendments proposed are, firstly, to include in section 16 authority, 
or the requirement that a veteran will insure, in favour of the director, prop- 
erty which is held or taken by the director as security for a loan under part III. 

In other words, the man gets a part III loan of X dollars under this legisla- 
tion. At the present time he is required to insure in so far as the part I prop- 
erty is concerned, or the part I security. It will be pretty hard to separate what 
is part I and what is part III security, if the part HI loan is used to put up a 
building. So this first provision is to incorporate in section 16 the requirement — 
that the veteran will insure the security for both part I and part III loans. 

The second amendment is with regard to the change or increase in the 
interest rate from 33 per cent to 5 per cent. 

We have found that veterans have found to their financial advantage to 
require or force the director into the position of paying for the insurance cover=— 
age or paying for arrears of taxes, and then having the amount of the species 
advances charged to their account wath interest at 34 per cent. 

Mr. HERRIDGE: That means the boys have been borrowing at the bank 
at a higher rate of interest? 

Mr. McCracken: That is right. 

Mr. HERRIDGE: I would praise their astuteness in that. 4 

Mr. RUTHERFORD: Most municipalities charge around one per cent pe 
month, and that is instead of three and one half per cent, so they save by not 
paying taxes. That is not a very good principle. 

Mr. PuGcH: Why do they always put the words ‘‘may require that the 
veteran shall insure”? Surely, it should be mandatory that there would be 
insurance carried? 

Mr. McCracken: In some cases, Mr. Pugh, we might not require a man to 
insure his livestock and farm equipment. As a matter of administrative prac- 
tice, we have never yet required a man to insure livestock and farm equip- 
ment. This will provide us authority for doing so, and we may find it feasible 
to require a veteran to insure livestock and farm equipment where it rep- 
resents an appreciable part of the security taken for a part III loan. 

Mr. Pucu: I did not realize that was in there. On land I know the depa , 
ment is always very very quick in making sure you have your insurance up 
to date. 

Clause 4 agreed to. 

On clause 5—Reference of rescission to board in adjacent province... 

Mr. McCRAcKEN: There are three areas in the country where our distri 
administrative boundaries do not correspond with the provincial boundarie 
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_ One is in our Alberta district, which has supervision, or operates in the Peace 


; river block of British Columbia. 


ad Ld 


Secondly, our Manitoba district has control of operations in northwestern 
Ontario, down to the Port Arthur, lakehead area. The third area constitutes 
the Magdalene islands, which are part of the province of Quebec, but which 


come under the operational control of our Atlantic district. 


I do not think there has ever been a case from the Magdalene islands. 


I do not know, but I do not think there has been a case arising yet in the 


Peace river block of British Columbia, controlled by our Alberta district. I 
think there has been one case in northwestern Ontario, where we found it 


_ necessary to seek the consent of the provincial advisory board for the rescission 


of a veteran’s agreement. 
Because the operations in that area are under the Manitoba district, we 


found it far more convenient and satisfactory to have the provincial advisory 
board for Manitoba deal with that particular case in northwestern Ontario. 


We have the same situation which would apply in the Peace river block 
of British Columbia; and, similarly in the Magdalene islands. 


Clause 5 agreed to. 
On clause 6—Sale on new terms. 
Mr. McCracken: With regard to clause 1 I mentioned that we never 


-had used section 10, subsection (4a), but if a veteran wished to dispose of 


‘his property by assignment of his agreement, we had the veteran convert to 


what we call a civilian purchase contract, which does not involve having the 
veteran assign to his civilian assignee certain provisions in the contract which 


we consider are applicable only to veterans. 


The procedure involved was to obtain a quit claim deed from the veteran, 


-and then the procedure under section 23 of the act was to sell to the veteran 
-on civilian terms, which are incorporated in the agreement; and that contract 


he then assigned to his civilian purchaser or assignee. 
The purpose of clause 6, which is the new section 23A, would be to 


‘provide a more expeditious method of carrying out that procedure, whereby 


after the veteran notifies the director that he does not wish to be bound by 
the provisions of his contract, to terminate that contract and enter into a 


new contract with the director on the civilian purchase basis. 


Mr. THomas: Mr. Chairman, might I ask what changes would be made 
there? Would it be with regard to the interest rate only? 

Mr. McCracken: There would be a change in the interest rate from 34 
to 5 per cent; and if they earned the conditional grant—and in most cases 
we are dealing with now, where they are converting, they have earned their 
conditional grant—that has been already earned. 

; If he had not yet earned his conditional grant, then by converting his 
veteran’s agreement to a civilian agreement, there would be no conditional 
‘grant under it. However, he would then be entitled to secure his re-estab- 
lishment credit. : 

Mr. THomas: Would the conversion of the interest rate go right back 
to the original date of the agreement? y 

Mr. McCracken: No, he would pay 34 per cent interest from the date 
‘of the veteran’s agreement up to the date of the conversion; and the five per 
‘cent would be payable from then on. 

; Mr. PucH: Has the re-establishment credit ever been turned down? 
You mentioned that he would get his re-establishment credit, if he had not 
received the benefit of the grants. In that case, has re-establishment credit 
ever been turned down? 

' Mr. McCracken: If he had received the conditional grant? 
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Mr. Pucu: No, if he has not received them. ~ >a 

Mr. McCrACKEN: I do not know of any case. Offhand I cannot think of © 
any reason why re-establishment credits would not be given to him, because © 
there would be no loss to the director, and there would have been no benefits. — 

Mr. PucH: The only reason I asked that is that some people asked me, 
some years ago, with regard to this. The idea was that they were selling at © 
a profit after holding it for, say, five years and they did not get their re-estab- 
lishment credit in that case. 

Mr. Lucien LALONDE (Deputy Minister, Department of Veterans Affairs): 
This type of policy existed prior to 1950. Where a veteran sold at a profit, he © 
was charged a percentage of that profit as a benefit. 

In 1950 the policy was changed. The profit was considered to be a capital 
gain, and it did not affect his re-establishment credit. 

Mr. PucH: So, now the matter is cleared up? 

Mr. LALoNDE: That is right. 

Clause 6 agreed to. 

On, clatise-%— 

Mr. McCrackEN: Earlier, in response to a question, the director mentioned 
that the act sets up the director as a corporation sale and, as such, he is an ~ 
agent of Her Majesty in right of Canada. 

By virtue of, and by way of that legal position provinces, municipalities, 
municipal or provincial authorities, or certain corporations who otherwise 
have the right and power to expropriate, or take and use land for public 
purposes, do not have the right to expropriate land title to which is vested in 
the director. In addition to that provision, there is a provision in section 11, 
dealing with sales of a veteran’s property, which requires that the veteran 
must consent to a sale. 

A combination of those two things has resulted in some cases arising 
where veterans—whose property, either in whole or in part, has been required 
by a province, municipality or corporation for public purposes—have demanded 
because of their privileged and commanding position, an unreasonable sale 
price. I think the vast majority of these cases have been settled fairly amicably. 


Mr. HERRIDGE: What about the occasional shot-gun? 


Mr. McCracken: I said fairly amicably; but they certainly involved a 
awful lot of administrative work. This proposal which is similar to section 35 
of the Indian Act, would permit the settlement of such cases in the ordinary 
fashion. That is, if the veteran were not a veteran under the V.L.A., if he 
were buying the property under a mortgage or a private agreement of sale, 
and there was a dispute, or if he and the expropriating party could not ge 
together and settle upon the compensation to be paid, the matter would go 
to arbitration. 

The purpose of section 24-A is to permit that sort of thing to be handled i 
that way, where the veteran or the municipality cannot get together on a 
reasonable sale price. 

Mr. RUTHERFORD: I think it should be said that it does not go to arbitration 
unless the director considers that the man is asking an exorbitant price. It 
they cannot settle—when, suppose a corporation offers $10,000 while the man 
wants $20,000. And we think that $15,000 is right, then they have to pay the 
farmer that amount. 


Mr. Herripce: What has been the practice before this? For instance, q 


way right through a veteran settler’s best field. The veteran himself \ 
under the impression that since it was the provincial government, he wa 


elpless. Previous to this act, could the director of the V.L.A. stop the provin- 
cial government from going across that property? 

__. Mr. RurtHerrorp: The government could do it without the veteran’s 
p eonsent. 

= Mr. HerripcEe: Their engineers went through this property and built the 
2 road; they bulldozed the stumps and rocks on about five acres of land and 
a the road. Finally they settled the matter. 


‘ Mr. RUTHERFORD: We have a lot of cases where we have had to spend 
_ weeks of time trying ot get the veteran to settle for a reasonable amount. We 
have had roads built around a veteran’s land because he would not settle. But 
_ this will keep it down where the veteran is asking too much. 


3 Mr. HERRIDGE: Would it be safe to tell a veteran, that when a highway is 
approaching his property: “do not let them on your property, but get in touch 
: with the director of the V.L.A.? 


Mr. RUTHERFORD: I would not try it. 


Mr. McCracken: I think that our field staff by and large are there ahead 
| the engineers because they hear about these things very quickly. 

__. Mr. Herripce: Now that may be the case: but in the early days they got 
peanens so to speak, with their pants down on occasion because they had not 
_ had experience with it; it happened before they realized about it. 

4 Mr. Forcir: Would the matter not be determined by the exchequer court 
_ tather than by arbitration? The director is the crown, and would the case not 
_ go to the exchequer court rather than to be decided by arbitration? 

a Mr. .TayLor: It is provided for in the amendment that the arbitration 
_ the authority which prevailed. 

4 Clause 7 agreed to. 

- On clause 8—Time limit on obtaining benefits. 

= 


Mr. McCracken: I do not think there is a great deal of explanation re- 
quired on clause 8 other than what it says. There is no deadline in the act at 


- the present time for settlement. 

a Section 13, I believe, of the War Service Grants Act, states that a veteran, 
in order to be eligible under the Veterans’ Land Act for Part I assistance, must 
"repay his reestablishment credit and thereby restore his eligibility, but not 
_ later than September 30, 1962. This is analagous thereto. 


L Clause 8 agreed to. 


On clause 9—Repeal. 
a The CHatRMAN: This seem to be self explanatory. 


: Mr. Herripce: Has that provision not been made entirely unnecessary — 
since the act was first drafted? 


Mr. Latonpr: Since they amended the Post Office Act is has become un- 
necessary. Originally it served a useful purpose. 

Clause 9 agreed to. 

| On clause 10. Grant not in addition to other grant or sale. 

| Mr. McCRrAcKEN: The only change to clause 10 is the insertion or addition 
‘of the figure “23” around line 30. That came about through its being tied in 
‘with the amendment outlined in clause 7. In other words, section 38-5 of the 
‘Veterans Land Act provides now that the veteran who is established under 
/10 or 15 of the act, provided he repays to the director, with interest, the 


‘cial or dominion land, or vice versa. It is conceivable that a veteran might 
‘have been established under the act under a contract entered into with the 
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director under section 23. We have no knowledge of such a case, but it is 
possible that there is such a case, and that the veteran might possibly come 
along at a later date and say that he would like to be established on provin- 
cial land, and give up his establishment that he is on right now. This was to 
take care of it. When amending the act we proposed that the figure 23, from 
section 23, should be put in. 

Clause 10 agreed to. 

On Clause 11—Grant not in addition to other grant or sale. 

Mr. McCracKEN: This relates to Indian veterans, both those who are now 
settled on Indian reserve land, or if there happens to be one or more Indian 
veteran who is settled under the act, but not on Indian reserve land, and who 
might wish to change his establishment from non-reserve to reserve land. 
It is similar in principle and practically word for word with the existing 
section, 38-5. 

Mr. Montcomery: He would lose nothing by changing over? 

Mr. McCrackEn: No sir. 


Clause 11 agreed to. 
~ On clause 12. 

Mr. McCRACKEN: This is consequential on the amendment to section 23-A. 
Section 41 now contains a long list of items on which the governor in council 
may make regulations. But because section 23-A contains the term prescribed, ~ 
the drafter, in the Department of Justice, considered he should put in another 
clause, “(fa)” in section 41, authorizing one other item for which the governor 
in council could make regulations. Actually, we have a regulation today—_ 
regulation 32, I think it is—which says that the rate of interest on sales to. 
persons other than veterans, shall be at the rate charged under the Canadian 
Farm Loan Act. 

Clause 12 agreed to. 

On clause 13—1953-54. C.66, S.10. 

Mr. McCracken: Clause 13 relates to the elimination of paragraph (b) 
of section 46 of the act. We are now in Part II. Paragraph (b) of section 
46 under Part II now prohibits the veteran who has been paid an allowance 
for more than nine months while taking a university course from getting 
assistance under Part II. The purpose of this amendment is to do away with 
that prohibition, or repeal it. 

Mr. Tuomas: I am not just clear on that explanation. If the veteran — 
has collected a grant by taking a postgraduate course at university for a 
period of more than nine months, did I understand that that clause is now 
repealed? Is that right? 

Mr. RuTHERFORD: Up to now he could get it for nine months only. This 
is extending it to those who have gone over nine months. 7 

Mr. THomas: Up to this moment if they had taken the course for nine 
months? 

Mr. RuTHERFORD: They could still get it under Part II of the act. 

Mr. McCrRAcCKEN: They could have Part I if they repaid the amount. Uni- 
versity training under the Veterans Rehabilitation Act, reestablishment credit 
under the War Service Grants Act and assistance under Part I of the Veterans . 
Land Act, are alternative benefits. A veteran who had university training 
for less than nine months is eligible for assistance under Part I, provided he 
repays the cost of that training. Similarly, a veteran who has used his re 
establishment credits is only eligible under Part I if he repays the amount of 
his reestablishment credit. 

Because there is no conditional grant under Part II of the Veterans Land 
Act, a veteran who desires assistance under Part II to build his own home is 
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; not required to repay any reestablishment credit he may have used, nor, alter- 
natively, is he required to repay the cost of any university training he may 
_ have received for a period of less that nine months. 

Under these circumstances, it is considered that paragraph (b) of section 
46 represents an anomaly with respect to the veteran who had more than nine 
_ months university training, and the purpose of this amendment is to remove 
_ that anomaly. 

Mr. THomas: They do not have to repay anything from here on? 


Mr. McCracken: That is right. Under part II there are no conditional grant 
: benefits derived per se. 


; Mr. LALONDE: Until now they could not repay the training costs to get an 
_ establishment under part II if they had more than nine months training. This 
_Yemoves the prohibition and places them in a better position under part II. 


Mr. PuGH: Does that cover many veterans? 
Mr. LALONDE: No. I know of only two cases. 


Clause 13 agreed to. 
On clause 14—Where land not owned by director. 


: Mr. McCracken: This is to take care of the veteran who holds land under 
a long term lease, rather than the person who holds clear title to his property. 
_At the present time the director can make assistance available under part 
II either on land to which the director already holds title, or on land which 
_ the veteran conveys or causes to be conveyed to the director. 

The man who holds land under a long term lease is therefore not in a 
position to get any assistance under part IJ. This was brought to our attention 
by the Canadian Legion. A veteran wished to build in a national park— 
I think it was at Jasper. And I might say at the same time it is possible 
under the National Housing Act to secure, or to have a loan approved under 
that act, for a man who wishes to build on property to which he holds a long 
‘term lease—so that clause 14 is to permit the director to make financial 
assistance available under part II to a veteran, if that veteran happens to hold 
a suitable piece of land under a long term lease, the leasehold interest of which 
he assigns to the director. 

- When the construction is complete, the director will reassign that lease- 
hold interest to the veteran subject to the first mortgage in favour of the 
Central Mortgage and Housing Corporation, or an approved lender. 


Mr. ForGie: What is the definition of a long term lease? 


Mr. McCracken: I do not think they specify it, but I would consider it 
“was one which was at least as long as the mortgage. I think they would tell 
you they think it might be five years longer than that. ; 


Clause 14 agreed to. 
On clause 15.—Director may enter into construction contract. 


: Mr. McCraAcKkEeN: There are two purposes in the amendments of clause 
15(1). The first 1s to revoke, repeal or eliminate one of the limitations now ~ 
in section 48(1): that is, that the cost to the director cannot exceed 85 per cent 
of the market value of the land and the proposed dwelling, as estimated by the 
director. 

' As the director mentioned in his statement, actually we have not found 
that the cost is running to 85 per cent because, first of all, of the equity the 
veteran has in this proposition by virtue of the land and, secondly, by virtue 
‘of the owner-labour content which he puts into the construction of his own 
home. 

The second item is for the purpose of raising the ceiling to $10,000. 
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Mr. RuTHERFORD: Colonel Griffith is the head of the construction division 
and as these are matters relating to construction, perhaps he would give the 
answers to these questions. - 

The CHAIRMAN: Have we any questions on clause 15¢15 7 

Mr. THomas: I think a little further explanation would be of value. This 
appears to be cutting down the privileges which veterans presently enjoy. Fy 
may have misunderstood the explanation but, as I said, the explanation pre- 
viously under section 48 sets out that a veteran can borrow up to 85 per cent — 
of the market value of the land and proposed dwelling as estimated by the 
director. That is being repealed. : 

Mr. RUTHERFORD: You can get up to 100 per cent, according to the bill. 

Mr. THomMas: Well, that is all right, as long as there is no curtailment. 

Mr. RUTHERFORD: No one has ever asked for that much, so we thought it 
was just as well to take it out. 

Mr. THOMAS: You are taking out just the figure 85? 

Mr. RUTHERFORD: Yes. 

Mr. MacEwan: As I understand it, the appraisal of these values is mada 
by your district construction men; is that correct? 

Mr. H. C. GRIFFITH (Superintendent, Construction Division, Soldier Settle- 
ment and Veterans Land Act): Yes, they are analyzed and set by our own 
construction supervisors within each area. 

Clause 15 (1) agreed to. 

On clause 15 (2)—additional payment may be required. 

Mr. McCracken: The purpose of clause 15(2) is consequential on the 
amendment in clause 15(1) where we eliminate the existing paragraph (a). 

As section 48(2) of the act now reads it makes reference to paragraphs 
(a), (b) and (c) of subsection (1). Because we are eliminating one of the 
paragraphs, it reduces it to simply two paragraphs to which to refer, so it i 
consequential. 

Mr. RUTHERFORD: You appreciate, gentlemen, that this is a rather inp 
amendment in that there is an increase from $8,000 to $10,000. 

Mr. HERRIDGE: That is for those building under that section that is admin- 
istered by C.M.H.C., is it not? 

Mr. RUTHERFORD: Yes. 

Mr. THomas: In other words, a veteran can borrow now up to $10,000. © 

Mr. RUTHERFORD: We can advance that amount during the period 
construction. 

Mr. THomMaAs: Without reference to any proportion of the value of the 
property? 

Mr. RUTHERFORD: That is right. 

Mr. GRIFFITH: The value is put there before you advance the $10,000. At 
the present time, the V.L.A. will advance or loan $8,000 toward a contract, 
which will develop into a mortgage with C.M.H.C. Because of the increase in 
costs of labour and materials, we felt that this figure of $8,000 should be i 
creased to $10,000, which will be available from the director of the V. 
in order to assist him in obtaining the mortagage from the corporation. 

Mr. THomaAs: But at present it is 85 per cent. ‘ 

Mr. GRIFFITH: But that 85 per cent is for the estimated cost of the contrace 
itself, or the proposed house, you see; but as the director mentioned a momeé 


there is no point in setting the 85 per ‘cent limitation on it. 
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_ Mr. LatonpeE: There is something else about this, Mr. Thomas. If you read 
the present clause in the act it says: 


3 _ 85 per cent of the market value, or the amount of the loan approved 
by the corporation, or $8,000, whichever is the least. 


- Mr. Tuomas: Yes, I see. 


: Mr. LaLONDE: So, increasing the amount to $10,000 and taking out the 
: 85 per cent has no effect on the amount of money a veteran can borrow because 
- of the provision that existed before, i.e. “whichever is the least’, 


Mr. Montgomery: Mr. Chairman, I think we all havea feeling of confidence 
in these trained personnel and that they are not going to advance more money 
_ than the selling value of the property when it is completed. 


Mr. GRIFFITH: They could not do that because the corporation would step 


pee SY ee 


in and override any amount we went beyond their appraised value. There is. 


a stopper there. Another example is where you may have construction in an 
area where the corporation does not lend up to the full value of construction 
itself. In other words, there are areas where they have deductions from 5 per 
cent and all the way up to 20 per cent in the amount of loans available in certain 
-areas, I hope you can follow what I mean. In other words, there are areas 
where perhaps a house valued at $10,000 would be appraised at only $8,000 
because of the type of area in which it is situated. Now, so far as we are 
concerned, if you had the 85 per cent limit, it would penalize the veteran to a 
greater degree. 

4 Clause 15(2) agreed to. 


4 On clause 16—assignment of construction contract. 

4 Mr. McCracken: Clause 16 is to provide a mechanism for permitting a 
veteran who is in the course of building his own home under part II and finds it 
-necessary—possibly because he is transferred by his employer—to give up that 
contract. It permits him to assign the construction contract to another veteran. 
The new veteran will complete and upon completion of the house will take 
‘over the N.H.A. mortgage. Up until the present time in the case of a veteran 
‘who found it necessary—and I think there have been very, very few of 
‘them—to give up his contract, the only method we have had to deal with it 
“was under section 53, and that was to terminate the contract and then sell, and 

any surplus which might be left over would go to the veteran. This arrangement 

will be far more expeditous and more practical. It is similar or analogous to. 
what we term a veteran to veteran sale under the act proper, under part I, 

where a veteran is established as a small holder and when he is moved by his 

‘employer he finds another veteran, who wishes to be established under the 

act, to purchase his property. 

__ A sale takes place under section 11 and the money, which is actually in 

the nature of sales proceeds is either redisbursed in purchasing another prop- 

erty for the first veteran, or the surplus is refunded to him. This mechanism 

that is sought by clause 16 is analogous to the veteran to veteran sale that takes 

place under clause 1. 

| Mr. Stearns: What happens if a veteran cannot find another veteran to 

take that over? 

e Mr. McCracken: Then we would have to resort to section 53 or, alter- 

natively, it might be possible, if the thing has progressed far enough, to have 

what we call a contract amendment, whereby the contract is considered to have 

een completed to the stage that construction has progressed and the director 

night convey to the veteran, upon repayment of the amount that has already 

yeen advanced. 
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Clause 16 agreed to. . 
On clause 17(1)—collateral agreements. 


Mr. McCracken: There are two provisions there which amend section 
49(1). The first is consequential on the preceding clause, which introduces 
section 48(A), and that is when one veteran assigns his construction contract 
to a second veteran. This amendment in section 17 requires that the second 
veteran sign a collateral agreement, the same as the first veteran had been ~ 
required to do. 

Under that collateral agreement he agrees, upon completion of construc- — 
tion, that he will execute a mortgage in favour of C.M.H.C. or some other — 
approved lender. 

The second amendment is contained in paragraph (a), which sets forth 
that he will execute a mortgage under the National Housing Act, 1954, in 
favour of the corporation or an approved lender for the outstanding amount 
advanced by the director under the contract. We have had some cases where > 
veterans, through fortuitous circumstances, have received a windfall, by un- : 
covering a rich aunt or uncle, or, possibly, they have found a source of mort- | 
gage money at an interest rate lower than that of N.H.A., as a result of which — 
they found they required no mortgage at all, or a mortgage for less than the 
amount of the approved loan, or they would like to get a mortgage from ~ 
someone other than C.M.H.C. or an approved lender. Up until now there has 
been no formal authority to permit the man to get away with no mortgage at 
all, or a reduced mortgage, or with a mortgage with someone else. 

By virtue of these words, it is intended that if the veteran under these — 
circumstances repays all or part of the moneys advanced by the director during © 
the construction contract, then the mortgage could be available for either nil 
amount or for the actual amount advanced by the director. 4 


Mr. HErRRIDGE: It seems to make common sense. 
Clause 17(1) agreed to. 


On clause 17(2)—forgiving of payment of mortgage where veteran living | 
on land. 


eee oer 


Mr. McCrRAcKEN: I am sorry there is one further amendment in section 
49(1) that I did not cover; that is set out in paragraph (b). 


Mr. MONTGOMERY: That is new. 
Mr. McCRACKEN: Yes, it is a new one. 


Paragraph (b) provides that if the land on which the veteran builds his 
home was owned by the director—that is they bought a lot on a V.L.A. sub-~ 
division—the director could require the veteran to give in favour of the director 
a second mortgage for the difference between the cost of the lot to the Director 
and its market value. You must bear in mind that some of the property being 
developed or that has been developed by the director in the past one or two 


its present day market value and the cost to the director. In fact, in one sub- 
division close at hand the difference between the cost to the director of the 
subdivision lots and the pesent day market value of these lots is about twice 
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id the market value of that lot as determined b 
to the veteran is $5,000, then the am 
- $2,800. 


~ Mr. SPEAKMAN: That is where the director makes a 


Mr. McCracken: This is where the dire 
the crown if the veteran did not r 
the second mortgage. 


: To explain this particular clause, one almost has to get into the next 
_ clause, which provides that the second mortgage will be of a self-liquidating 
a nature as long as the veteran remains on the property. 

_ . Mr. Montcomery: He does not have t 
he stays? : 

 -Mr. McCracken: Yes, 


y the director at the time of sale 
ount of the second mortgage would be for 


profit for the crown? 


ctor would only make a profit for 
emain on the property for the period of 


O pay any of that back, as long as 


Mr. HERRIDGE: You mentioned this land was purchased in 1945 or 1946 as 
a backlog. How does it come about that the Veterans Land Act administra- 


tion owns lots of this size, if that act was amended in as far as part II was 
concerned? 


3 Mr. McCrRAcKEN: This particular piece of land I am thinking of was bought 
with the intention of developing it for part-time farming purposes, but it 
was also dependent on city services being installed, and city services only 
became installed last year. It was only possible to install city services last 
year, I think, and the cost of those lots for part-time farming purposes would 
_be prohibitive. 

‘In other words, I think the average cost of these city-sized lots, with an 
average of 60 feet frontage, was $2,200; that was with the cost of all services, 
except black-top roads, fully installed and paid for by the director. The 
present day market value of those particular lots would be in the neighbour- 
hood of $5,000. 


Mr. HERRIDGE: I see; they were later subdivided? 


Mr. McCracken: That is right. It was not possible to subdivide them 
in that intervening ten or twelve-year period. 


The Cuatrman: Is clause 17 carried? 
“Clause agreed to. 
_ The CHatrmMan: Clause 18. 


Mr. McCracken: Clause 18 is consequential on the amendment that I 
referred to in clause 17 (1), with respect to the words “if any’. In other 
‘words, there may not be a mortgage. If the veteran paid back all the money 
advanced by the director, there would not be a mortgage, and those words 
if any” have been put in to take care of that situation. 

Clause 18 agreed to. 
The CHAIRMAN: Clause 19. 


_ Mr. McCracken: If we had to terminate a construction contract entered 
oto under part II, we could either complete the house and then sell it, or we 
could try and sell the incompleted house. We have never had such a case, — 
but it is possible that a case might arise where sale could not immediately 
be made at a reasonable price and the director would find it advisable to 
enter into a lease. : 

E This provision would permit the director to treat the lease proceeds in the 
ame manner as he would treat sale proceeds when he finally sells the pro- 
Je rty. At the present time, when the director sells the property, the proceeds: 
are held for a period to determine wehther there are any creditors, If there. 
are any creditors, the money is paid into the Exchequer Court. If there are no 
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creditors, or if, out of the money paid into the Exchequer Court, there is 
a surplus, that surplus is paid to the veteran. 4 
At the present time, if there were any lease proceeds, there is no authority — 
in the act to include the rental moneys with the sale proceeds. If there are 
any lease proceeds received, they will go to the benefit of the veteran. 
Mr. Montcomery: Is there any limit on the time in which you would 
hold the proceeds to find out whether there are creditors? 3 
Mr. McCRACKEN: Yes, section 53 of the act says that after the sale is made © 
and the director takes out his costs, the proceeds or the surplus shall be held 4 
by the director for a period of 30 days after the date of sale for disposal, as _ 


provided in section 54. : 


Then section 54 says: 

(1) At any time during the period of thirty days referred to in 
subsection (2) of section 53, any person having a claim against the 
veteran or his estate for materials supplied or services performed in 
respect of the property sold may file with the Director a statement — 
setting forth the details of such claim and verified by statutory — 


declaration. 


Then subsection (2) says: . 
(2) At the expiration of the period of thirty days referred to in 
subsection (2) of section 53— 


That is, in the first thirty day period— 
—if no claims have been filed with the Director in accordance © 

with subsection (1) the Director shall pay the surplus to the veteran 

or, in the case of a deceased veteran, to his estate, but if within that — 
period one or more such claims are filed with the Director in accordance 

with subsection (1) the Director shall retain the said surplus for a 
further period of thirty days— 


in which to give the creditors and the veteran an opportunity to see if they 
can come to some agreement as to settlement. 


(3) If, upon the expiration of the further period of thirty days 
referred to in subsection (2), any claim filed with the Director, in 
accordance with subsection (1) remains unpaid, the Director shall, 
upon application to the Exchequer Court of Canada and in accordance 
with the order of the Court, pay the full amount of such claim 
into Court and shall pay the remainder, if any, of the said surplus to 


the veteran— 


So you have a period of, at least, 60 days. 

Mr. MonrcoMery: I notice that you have never had any case in whic 
you looked after a lien. A builder can put a lien on land on which he has a 
house, in some provinces. 

Mr. McCrRACKEN: They have put some on, but we have never found 
they are of any value. The technical position is they are not of any value 

I think one effect of a builder putting it on is that it has brought the 
matter to a head, so to speak, and has made sure there was some action 
taken to get the veteran and the creditor, or the supplier together. 

Mr. GRIFFITH: We usually step in where cases of that kind develop. 

As a rule though, we are pretty well on top of these things and liens are 
rather a rare case. But, occasionally, they do happen where there is so 
“hanky-panky” going on in the proceedings. Then we step in and get 
account straightened out, unless he has gone over his head, and then it 1 
a long term period. 
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We have a very great regard for the su 
. and we do feel we have an obligation 
dine, provided they inform us of the situation in each individual case. We 
w them very closely. 
e V.L.A., can a full-time farmer get a loan? 
_ Mr. McCracken: He would normall 
house under the part III provisions. 
_ This part II relates to homes built by veterans themselves, where they 
end up with a mortgage under the National Housing Act. 
Mr. McIntTosH: Mr. Chairman, one more remark with regard to the farm 
home. In the province of Saskatchewan, where you cannot put a lien on a 
house, how does that apply there, in the rural areas? 

~ Mr. McCracken: Actually, Mr. McIntosh, the act provides that no liens 
an apply against property to which the director of the veterans act holds 
tle. Until such time as this veteran who is building his house under part II, 
or until such time that a man established under part I, a small holder or 
full-time farmer, completes his contract, the title to the land is held by 
the director as an agent of Her Majesty in right of Canada. 
_ Actually, a lien cannot apply. They are sometimes put on, but when it 
boils right down to it, they are of no value; they are not valid. 
Clause 19 agreed to. 

The CHAIRMAN: This brings us to a logical place in the Bill for a break. 
Mr. ForGie: I move we adjourn. 

The CHAIRMAN: Before we adjourn, let me remind you that we shall 


n eet again on Wednesday at 3.30 p.m. Part III remains for discussion. We 
have a request from one organization to appear before us. We could hear 


them on Wednesday if we find we have sufficient time, or we could delay 
it until next Monday. What is your advice? 

_ Mr. Forcier: Let us finish the act. 

Mr. SPEAKMAN: Yes, let us finish the amendments to the act. 

Mr. CLancy: They can wait until Monday. 

Mr. MontTcoMERY: We could hear the delegation on Monday. 

The CHAIRMAN: Very well, we shall hear the delegation a week from 
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to try and keep their accounts in. 


Mr. SPEAKMAN: Do these housing laws apply to full-time farmers? Under - 
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MINUTES OF PROCEEDINGS 


WEDNESDAY, May 27, 1959. 


The Standing Committee on Veterans Affairs met at 3.30 p.m. this day. 
The Chairman, Mr. Walter Dinsdale, presided. ‘ 


ee Members present: Messrs. Beech, Carter, Denis, Dinsdale, Fane, Forgie, 
Fortin, Herridge, Lennard, Macdonald (Kings), MacEwan, MacRae, Matthews, 


Montgomery, O’Leary, Speakman, Stearns, Thomas, Webster and Winkler— 
(20). 


In attendance: Mr. Lucien Lalonde, Deputy Minister, Department of 
Veterans Affairs; Mr. T. J. Rutherford, Director, Soldiers’ Settlement and 
Veterans’ Land Act; Mr. A. D. McCracken, Senior Administrative Officer; Mr, 
H. C. Griffith, Superintendent of Construction; Mr. W. Strojich, Superintendent, 
Property Division; Mr. W. F. Thomson, Superintendent, Supervision and Col- 
lection; Mr. C. H. Scott, District Superintendent, Atlantic District; Mr. S. O. 
Robinson, Supervision and Collection Division; Mr. W. G. O’Brien, District 
Superintendent, Edmonton District; and from the Canadian Legion, Mr. D. M. 
Thompson, Director, Service Bureau. 


_ The Chairman observed the presence of quorum. 


On the motion of Mr. Forgie, seconded by Mr. Montgomery, 
Resolved,—That a document forwarded to the Chairman by the National 
youncil of Veteran Associations in Canada relating to “Imperial Pensioners’ 


Widows” be printed as an appendix to today’s proceedings. (See Appendix 
=A’) 
_ The Chairman called Clause 20 of Bill C-50, An Act to amend the Veterans’ 


‘Land Act, and introduced Mr. D. M. Thompson, Director of the Service Bureau 
of the Canadian Legion. 


Mr. Thompson spoke from a prepared text, copies of which were distributed 
to members of the Committee, expressing the Legion’s views with respect to 
Clauses 15 and 20 of the Bill. 


_. Mr. Speakman proposed that the following be added as sub-section (e) 
‘of Section 63 of the Veterans’ Land Act: z 


Director in full, and has, after ten years, taken title to land and live- 
stock and equipment purchased by the Director for him under Section 
ten (10) (1) this veteran shall not be prohibited from obtaining addi- 
tional Assistance as specified under Section 63 providing he enters into a 
new contract with the Director.” 


3 Mr. Rutherford and Mr. Lalonde were questioned concerning the effect 
f the adoption of such a proposal on the administration of the Act. to 


sideration of the remaining Sections of Clause 20. 


3 Mr. Scott was called, and reviewed the benefits available to fishermen, 
articularly those engaged in their occupation off the Atlantic Coast. 2 
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= “In any case where a veteran has prepaid his indebtedness to the 


3 Following discussion it was decided to stand Section 63 and proceed with — 
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Moved by Mr. Herridge, seconded by Mr. Speakman, 
That,—The word “family” be inserted immediately following the word 
“economic” in Sub-section 3 of Section 64. 


The motion was negatived, YEAS 2; NAYS 5, some members abstaining. 


At 4.55 p.m. members were summoned to the Chamber and the Committee 
recessed. 


At 5.20 p.m. the Committee resumed consideration of Clause 20. 


On the motion of Mr. Thomas, seconded by Mr. Forgie, 

Resolved,—That the Committee recommend to the House that Section 
76 of Clause 20 be amended by inserting immediately following the word 
“Part”, appearing in Line 2, the words “except with the approval of the 


Minister’. 

Following further discussion Clause 20 and the Title of the Bill were 
adopted. 

At 6.05 p.m. the Committee adjourned to meet again at 3.30 p.m., Monday, 
June 1, 1959. dl 


J. EB. O'Connor; 
Acting Clerk of the Committee. 


EVIDENCE 


WEDNESDAY, May 27, 1959. 


3:30 p.m. 
: The CHAIRMAN: Gentlemen, we have a quorum. Can we proceed? 
: - There are one or two items that have come to my attention since our last 
4 meeting that can be dealt with before we return to Bill No. C-50. 
- One is a letter from Mr. Hubert Baxter, war amputations of Canada, 


providing information on the imperial pensioners’ widows. You will recall that 
when the war amps were before us they promised to submit some background ~ 
information. They have supplied this in the form of a letter, and Mr. Baxter 
_would like to have it brought to the attention of all members of the committee. 
4 I presume the best way to do that is to have it printed as an appendix for 
_the information of the committee. Do we have a motion to that effect? 

_ -Mr. Force: I so move. 

Mr. MONTGOMERY: Seconded. 


The CHAIRMAN: Moved by Mr. Forgie, seconded by Mr. Montgomery. 
Agreed. 


The CHAIRMAN: Another matter which I mentioned the other day is that 
_we have one group, the Canadian Association of Real Estate Boards who wish to 
appear before us with a presentation. I have now been informed that the 
Canadian Legion have a submission to place before the committee, too. I 
believe it is already in your hands. One problem arises in this connection. 
The president of the Legion, Mr. Burgess, as well as Mr. Thompson will be out 
of the city next Monday, and if it meets with the approval of the committee, 
perhaps we can hear their submission today. Is there any discussion on that 
‘point? 

' Mr. HerripcE: I suggest on the basis of good manners and for their con- 
venience, that we hear them at this point. 

Mr. LENNARD: When are we going to hear the real estate people? 

The CHAIRMAN: On Monday. 

Mr. LENNARD: Was that settled? 

| The CHAIRMAN: Yes. Is that agreed, without formal motion? 
Agreed. 


ly 


' The CHaiRMAN: We can proceed now to hear the submission, and then 
‘carry on with Bill C-50. Mr, Thompson, I believe you are the spokesman. 


| Mr. Thompson is here and he will present the brief. Mr. Thompson, if 
you please. 

4 Mr. D. M. THompson (Director, Service Bureau, Veterans Affairs): Mr. 
Chairman and members, you all have copies of this brief before you and I 
know that you want to get on with your consideration of the balance of the 
bill. As you know the brief is not a lengthy one, and any questions you have, 
if you wish to ask them afterwards, we will be pleased to deal with them. 


1 The Canadian Legion welcomes this opportunity to appear before the 
'ommittee concerning Bill C-50. mie? 

_ We would, first of all, like to commend the introduction of this bill. We 
)elieve that the benefits of the Veterans’ Land Act have been invaluable to those 


veterans established under this legislation, but this bill will make it even 
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more valuable and will encourage many more to participate. We also want 
to express our appreciation to the director, and his staff for the excellent work 
that they have done down through the years to ensure that the full spirit of 
the Veterans’ Land Act legislation has been met. They deserve a great deal 
of credit for the success of veteran farmers. 

We believe that Bill C-50 has been introduced as a means of bringing the 
provisions of the act more in line with present day costs. We suggest, however, 
that there is also a need to make some additional provision for the future. With 
this in mind we would refer specifically to two sections: — 

Section 15—that is section 15 of the bill. 

The proposed section 48, subsection (1) (b) sets a ceiling of $10,000 on 
loans under this section. We note that in the past the act has not been amended 
more than once every four years. Building costs have continued to rise each 
year. Since it is not likely that the act would be amended annually we 
respectfully suggest that the amount of $10,000 be increased to $10,500, thereby 
providing a slight cushion for increases that probably will occur between now 
and the next amending of the act. 


Section 20 

This section of the bill proposes a new part III of the Act. In section 64(1) 
(c), the amount of $20,000 has been set as the maximum financial assistance 
available. We believe that, although this amount is a definite improvement 
over the present $9,000 ceiling, it will, in some cases, fall short of being 
adequate to provide for an economic family farm unit. This view is supported 
by recent increases in farm loan provisions in two provinces which established 
maximum credits of $25,000. A study of the Veterans’ Land Act survey 0 
fututre credit requirements indicates that a percentage of present V.L.A. 
settlers would require more than $20,000. These factors, plus the probability 
that costs will continue to rise and that the act will not normally be amended 
each year, lead us to recommend that this amount of $20,000, as proposed in the 
new section 64 (1) (c), be raised to $25,000. 

The Canadian Legion firmly believes that the operation of the Veterans” 
Land Act has been good for Canadian veteran farmers, and we trust that some 
means will be found to extend the same friendly supervision and intelligent 
and efficient counselling service to Canadian farmers generally. 

We thank you for your kind interest and trust that you gentlemen, con 
cerned as you are with the welfare and future of Canadian veterans and their 
dependents, will see fit to recommend the two amendments that we have 
proposed so that this new legislation will not fall short of its objective. 

The CHAIRMAN: Thank you, Mr. Thompson. We can now consider the 
submission, at least, as it refers to section 20 in our general consideration of 
part III. If that is your wish, are there any comments on the recommendation 
concerning section 15? 


Mr. Montrcomery: Mr. Chairman, the other day, when the chairman or the 
director was explaining this to us, he felt that even the $10,000 ceiling wo 
not be reached for some time, if at all, because this money is loaned for tt 
purpose of being used by people who build their own houses. In that ca e 
I am just wondering if the director would have anything further to say. Aftel 
due consideration by those who have been handling the act it seems reasonabl 
to leave it at $10,000. a 


other $500 as a cushion, in view of experience and periodic amendments 
the act? 


VETERANS AFFAIRS 437 


P Mr. THompson: That is right, Mr. Chairman. You realize that it is not 
s always feasible to amend the act as changes come along, and costs have been 
rising. We feel the $500 would be a good safety measure, now the bill is being 
amended. 

Mr. Breecu: Mr. Chairman, is it not true also that the reason for the 
* suggested increase has something to do with the increased cost of land, which 
is making it difficult for people in urban areas? Has it not something to do 
with that request? 

Mr. Tuompson: The increased cost of land and of building, which has 
continued to rise. There is no indication that it is not going to continue to 
rise, and we feel the extra $500 will ensure the effectiveness of this legislation. 

Mr. Herripce: Mr. Chairman, I can give you a complete illustration of 
this. As Mr. Thompson knows, in the village of Castlegar they are commencing 
to erect a pulp mill, and the value of land available to veterans under this sec- 
tion and of small holdings has nearly doubled in the last three years, and will 
rise some more in the years ahead, because of the competition for sites. 

The CHAIRMAN: Any further comments, gentlemen? Can we go back to 
bill C-50 and reserve any comments with reference to section 20 to the general 
consideration? 

Agreed. 

The CHAIRMAN: Brig. Rutherford, have you any further statement you 
wish to make before we resume our detailed consideration of the bill? 

I presume we should carry on according to the pattern established on Mon- 
day; that is, to have commentary on each section as we proceed. 

Brigadier T. J. RUTHERFORD (Director, Soldiers’ Settlement and Veterans’ 
Land Act, Department of Veterans Affairs): I think I have said everything I 
had to say, Mr. Chairman. 

The CHAIRMAN: So that brings us to clause 20. 

Mr. MontGoMERrY: It is really section 63; they have changed the number. 

The CHAIRMAN: Excuse me. Clause 20, and following the procedure we 
adopted at our last meeting, we will proceed to section 63. 

On clause 20—Cost to the director. 

Mr. Tuomas: Since those are definitions, Mr. Chairman, there is not much 
comment to make. 

Mr. SPEAKMAN: Mr. Chairman, in connection with section 63 of the act, 
I would like to suggest a further clause, to be known as clause (e) and I 
would like to bring in a little background on it, and then present my suggested 
clause for discussion. 

The Veterans Land Act, as we all know, has been very successful; so much 
so that a good many of the people who settled in the early days, the more 
- industrious and, perhaps, the more fortunate, have been able to repay their 
- loans. A good many of these people have passed the ten-year stage, and they 
have now had the opportunity to be given title to both land, livestock and 
equipment. 

When they receive their titl 
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: e at the end of this ten year period, if they 
take their title they immediately disallow themselves from any further assist- 
ance. I mentioned at an earlier meeting of this committee that I had a letter 
from one of these people who had paid his account and had received his title 
- and had been required of course to sign a waiver to the effect that he would 


~ not come back and ask for more assistance. 
This veteran is a good farmer like 999/10 per cent of V.L.A. settlers; 


13 they are good farmers and they are good workers. But I feel there may be 
} 4 some injustice being done to these people, who by their industry have managed 
| to liquidate their indebtedness and to acquire their titles. 


” 
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I suggest to the committee that a section (e) be added as follows: 


Section 63 


(e) In any case where a veteran has prepaid his indebtedness to 
the director in full, and has, after ten years, taken title to land and 
livestock and equipment purchased by the director for him under sec- 
tion ten (10) (1) this veteran shall not be prohibited from obtain- 
ing additional assistance as specified under section 63 providing he 
enters into a new contract, with the director. 

I do not feel that there will be too many people who will wish to take 
advantage of this. But there will, I feel, be some who are soundly established 
now but who could make their establishments probably much more effective ~ 
and more economically efficient. I do not think that these people, because of 
their industry and because of their thrift, who have acquired their titles, should 
be prohibited or barred from receiving further assistance. I would like to hear 
some comments from the officials and from the committee about this. 

The CHAIRMAN: Everyone has the suggestion clearly before him, or would 
he like to have it repeated? 

Mr. HerrInGE: I think we have the gist of it. 

Mr. CarTeER: It boils down to whether a veteran who has repaid his debt 
and is considered to be settled, should take advantage of the general farm 
assistance program, or whether we should continue to develop a separate 
program for veteran farmers. I think that is the question which has been 
raised in my mind. ‘ 

Mr. SPEAKMAN: We must remember that the V.L.A. settler is given a very 
advantageous interest rate at 3} per cent, and as the Farm Credit Act stands, 
he is given a much longer term in which to repay. 

Mr. Montgomery: I presume you refer to old time farmers? 

Mr. Herripce: Mr. Speakman has had a lot of experience. Perhaps he 
could illustrate with a case he has in mind. 

Mr, SPEAKMAN: I mentioned this case at a previous meeting. A veteran 
had paid off his indebtedness to the director prior to the ten year period. He 
established a quarter section farm in an area which was a good district, and 
he had some very fortunate years. He went into livestock and at that particular 
time livestock took a very considerable rise in price and he was able, within 
a very few years, to repay his indebtedness. At the end of ten years he took 
his title and of course signed the waiver which prohibited him at that time 
from receiving further assistance. 

Now this veteran finds his family is growing. He went and bought further 
land, but he finds he is paying a rather high rate of interest to the seller of 
this land, or to the vendor of this land. But if he were allowed to come 
back and re-enter a contract with the director, it would be of considerable © 
benefit to him. 

I feel there may be more of such cases where we can continue to assist 
the veteran despite the fact that he has completed one contract with the 
director. I do not think he should be prohibited from re-entering a further 
contract if he desires additional assistance. 

Remember that at the time of his establishment in the first place this 
veteran was limited to $6,000 for land, livestock and equipment. ‘ 

Mr. HERRIDGE: This veteran has had to acquire more land to make his 
farm more of an economic unit under present circumstances, and because of 
that he is denied this grant? 


Mr. Denis: Can he not borrow under the general farm loan act? 
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q Mr. SPEAKMAN: Yes, of course, but he would have to pay five per cent 
instead of 34 per cent and he would get a much shorter term loan. This man 
is under forty years of age and he could re-enter and have a 25 year period 
in which to repay. 

' Mr. O'Leary: Is he not going to have to pay five per cent? 

; Mr. SPEAKMAN: No. 

Mr. RUTHERFORD: He is not entitled to enter a part I loan, and if he came 

in for another part III loan, he would have to pay five per cent. 

q Mr. Montcomery: I think Mr. Speakman has made a very good point. In 

ae to what he set out as benefits for veterans, why should we consider 
a veteran as an ordinary civilian since we are opening up the act; and secondly, 
-a very important point in my mind is this: if he gets a loan under the farm 
loan board, or from any other organization, he does not get the counselling, 

pihe help, or the assistance that he gets under the V.L.A. I do not agree that 
“your amendment should come in under 63; I think it should come in under 

64. However, that is immaterial. I would support your idea. 

‘ Mr. SPEAKMAN: It is presently under 63 in the present act. I did a 
Be eiderable amount of’research into this and I find that this is where it 

‘ comes in the present act. This amendment would fit into 63 as part (e) and 

i “still merge right into the present act. 

: Mr. HERRIDGE: We could leave that to the legal gentlemen to decide. 


a Mr. RUTHERFORD: This part of the act has been entirely rewritten so it 
_would normally come into 64 now. 
ia Mr. LuciIEN LaLonpDE (Deputy Minister, Department of Veterans Affairs): 
_I wonder if the members of the committee have lost sight of one point, namely, 
Bt we have to administer more than the Veterans Land Act. I am afraid 
that departmentally we cannot lose sight of it. 

he The Veterans Land Act is an alternative benefit to certain other benefits 
‘under the charter. When a veteran has applied for training, let us say, 
_to become a doctor, and we train him, and he secures his degree and he goes 
“into practice, then as far as the veterans charter is concerned, this veteran 
is entirely rehabilitated and he joins the army of veterans who have become 
good productive civilians. But two years later this veteran may decide—and 
‘quite rightly—that instead of being a general practitioner he could do a lot 
better and it would be very advantageous for him to become a specialist 
‘in surgery. That veteran comes to the department and says: can I not get 
‘more training? We have to say no. 

; Conversely, a veteran has used his reestablishment credit, let us say, to 
‘buy furniture, and he comes to us two years after and says: I want to go 
‘into business. That is where I should have used my credits; that is where 
‘I should be given some help now. But we cannot do it because the act says 
‘that once you have used one of the alternative means of rehabilitation, you 
‘are considered to be rehabilitated. ; 
So if you put into the charter a precedent that a veteran who is settled 
‘under the V.L.A. can be rehabilitated twice, I think it would have some bearing 
yn other means of rehabilitation. 
- Mr. SPEAKMAN: On this very point, when I raised this question at an 
rlier meeting, I was told by the deputy minister that we were the people 
o could change this. 

Mr. WEBSTER: When are we going to get them off the apron strings? 

Mr. SpeaKMAN: These people were established on $6,000. Now we are 
aking $20,000 available under this amendment. I think this is being a 
‘little harsh on people who are truly qualified as veterans and are entitled. 


the V.L.A. 


a mortgage loan such as is given under the Farm Credit Act. 


~ ‘ 
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Mr. WEBSTER: He got his $6,000 when prices. were equal to $6,000. The 
man has been settled, and now he has reached the stage where he wants 
an expansion. But why should the taxpayers support him in his expansion? 
He borrowed part of the money at 33 per cent. 

Mr. SPEAKMAN: The government of Canada has loaned no money under — 


Mr. Montrcomery: There is a distinction, I think, between what Colonel 
Lalonde has said and this part III. Actually this is purely and simply a loan 
which will be paid back at five per cent interest. If the man desires he need 
not take his title or pay off his loan, and he would still be entitled. 

Mr. LALONDE: Under the set-up of the V.L.A. as long as the veteran owes 
money to the director, the title remains in the director. In this case the 
veteran would have to surrender his title again to the director and he would 
definitely, therefore, become established a second time. You see it is not 


Mr. MontcoMERY: I know actually it is not, and theoretically it is not;— 
but from a practical standpoint he could easily beat it by deeding it back 
as security instead of giving a mortgage. I feel that the veterans will soon 
find out that they can get around this by not taking title. There will be a- 
few who, in the past, will be stopped from doing it, but I think we might 
just as well come into the open. I think we can justify ourselves under this” 
new part and take the title back, if the veteran wishes to deed it back a 
security. But maybe I am all wrong. 

Mr. Herripce: Are we not trying to help the veteran who has already 
done something for himself, when what we want to do is to help the remaining 
veterans and give them some opportunity whereby they will get the benefit. 
of the interest and the supervision of the department? | 

Mr. Dents: Do you not think it would be unfair for other categories of 
veterans who could not take advantage of that type of loan, as the deputy 
minister has said? The man could not benefit twice more under the same 
qualifications. The best thing to do, I think, would be to create a new law 
to make known that a special rate of interest is available if he wants to take 
advantage of the general farm loan, because there are provincial loans as well | 
as federal loans. The only difference in the loans as they exist now is the 
difference of interest. So if the veteran can save 134 per cent if he borrows 
under this new amendment, how could the other categories of veterans take 
advantage of it, or have the same advantage of this section, because, as th 
deputy minister said, it is an alternative. If he wishes to be a doctor, he ca 
get the necessary training, while the other man chooses to buy a piece of lan 
and he has repaid it. But he could borrow under the Canadian Farm Loa 
Act which exists in most of the provinces of Canada, and still exists here, 
federally. 

Mr. O’LEaryY: From what Colonel Lalonde has said it would appear 
me that we should be asking for a change in the principle in that we woul 
be asking for duplicate benefits. Maybe I am not correct, but that is m 
interpretation of what would happen. It would be an entire change 
principle. 

Mr. Tuomas: From listening to these remarks it appears to me there 
some confusion over this interest rate. As I understand it, under the part I 
loan, both under the existing act and under this amending act, this part 
loan had nothing whatsoever to do with provisional grants or the origin 
low rate of interest at which veterans were settled on the land. These part 
loans were of the nature of a straight commercial loan at 5 per cent inter 
on similar terms to the loans made under the Canadian farm loan board. It 
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true that the veterans had the advantage of the benefit of supervision and 
advice and I would think that all veterans still would be entitled to have 
_ supervision and advice from the officers who supervised them originally. But 
I think we should be very careful in taking any action, as suggested by Mr. 
Speakman. While his proposal has my complete sympathy, I believe that what 
has been said about breaking the principle on which the whole veterans 
rehabilitation plan was based, that is, whether it was training, whether it was 
settlement on the land or whatever it was, the objective was to rehabilitate © 
_.veterans into civilian life; and once rehabilitated, as has been pointed out, 
- if we make an exception of veterans and rehabilitate them a second time or 
take any action which might tend to rehabilitate them a second time, I do not 
_ see how we could be in a very strong position when it comes to rejecting 
_ requests by other groups of veterans for a second chance. 
So far as I can see, veterans who have taken title to their land, with the 
_ exception of the supervision and advice which they might get from V.L.A. 
_ Officers, are exactly in the same position as borrowers under the farm loan 
_ board as they would be under the V.L.A. I think we should consider most 
_ earefully this suggestion, as it might place us in the position of breaking the 
principle upon which the whole rehabilitation of veterans is based. 
: Mr. SPEAKMAN: Mr. Chairman, I would like to say something about this. 
Ido not think that any of these dangers which have been pointed out are 
_ valid for the simple reason that rehabilitation of a veteran under any other 
_ scheme in Canada has been amended, but the V.L.A. is now being amended 
upwards in relation to the amount of assistance available. These amounts were 
_ not available for these veterans in 1946, 1947 and 1948 and, therefore, we are 
denying the full benefit, which we are now extending, to those original 
_ settlers who were good settlers. 
Mr. Denis: Do you not think it would cost more to train a veteran today 
, than it cost ten years ago? 
The.CHAIRMAN: Is the information correct, that there has been no upward 
amendment? 
Mr. SPEAKMAN: There has been no revision of any other re-establishment 
- under the veterans charter. Under the Veterans Land Act this is the second 
- upward revision in the amount of assistance for which upward pricings were 
- not available when they were established. 
Mr. MacEwawn: For the sake of argument, Mr. Chairman, the deputy min- 
_ ister mentioned the principle of the act and that a change as suggested would 
affect other veterans. Have we not started to make a small inroad on this 
_ principle in section 46, which we went over at the last meeting. This amend- 
ment is to give a veteran who was paid an allowance under the rehabilitation 
- act a chance to qualify under part II when building a home. 
Mr. LALONDE: That is not a rehabilitation benefit. 
Mr. MAcEwawn: I realize that if a man goes through college he is com- 
_ pletely qualified and paid his allowance, and then he wants to build a house, 
_ Say, in a small town, for the purpose of setting up a practice. 
Mr. LALONDE: But he does not get a conditional grant. 
Mr. MacEwan: But he could borrow under the act; that is the idea. 
Mr. LALONDE: I am pointing things out to the committee; I am not 
expressing any opinion as to the validity of the suggestion. | 
_ I have another case in mind which I would like to bring to the attention 
of the committee so that they can mull over it. I am referring to the case ~ 
of the veteran who received title from the director and for some reason or 
other decided that he wanted to sell his farm. He now comes back and says 
“I only sold my farm because I considered I did not have enough money”. He 
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says he wants another farm and a bigger loan because his next door neighbour 
who took title the same as he did is now permitted to receive another establish- 
ment from the director. Now, are we going to be able to accept that argument — 
on the part of this veteran and give him a second establishment? 

Mr. SPEAKMAN: Then, Mr. Chairman, may I amend that by saying: where | 
he reverts to the director the title of the land originally purchased for him by 
the director. 

Mr. LALONDE: In the case I mentioned, he has no title to revert. 

Mr. CARTER: Then he would not come under this. 

Mr. SPEAKMAN: No, he would not. 

Mr. MONTGOMERY: Under section 64, which is the next section, how much 
would the veteran have? Is there any fixed amount or limit to what he might — 
owe on his first settlement before he can get a further loan? 

Mr. RUTHERFORD: No. He could get the further loan the day he was set- 
tled under part I or, if he is at the point where he is earning his conditional 
grant he would owe about $2,100 or $2,200, if he had a full loan in the first 
instance. It would be somewhere in between these two figures. 

Mr. MONTGOMERY: Supposing he had it paid down to $100? 

Mr. RUTHERFORD: It would be the same; he could get this loan, less $100, 
and less any amount he owed under a previous part III agreement which he 
may have had. 

Mr. DENIS: Suppose he got that second loan, would the director take his 
title back? 

Mr. MONTGOMERY: He would still have it. 

Mr. RUTHERFORD: His title would remain. 

Mr. DENIS: Yes, but suppose he wants to borrow again on the same farm, 
would the director take back the title? 


Mr. RUTHERFORD: We would keep the title. We have a great many 


veterans today—I do not know how many as we have given title to over 


8,000—-who have paid up, having passed the ten-year period, who are leaving 
their title with us although they do not owe money. We ask them to sign — 
the certificate which Mr. Speakman mentioned when they come for their 
title. It is a notification that they have told us they understand they cannot 
get another loan; otherwise, they would leave the title and be still eligible for 
a loan under part III, even though they owe no money under part I. 

Mr. SPEAKMAN: If they do not take the title they are eligible and if they 
take the title they are not eligible; that is just splitting hairs. 

Mr. DENIS: Take, for instance, a case where after ten years he has his 
title and does not owe anything. He has his title to his home and he can do 
whatever he likes on his farm. Suppose he wants to borrow some money 
again on the same farm; would the director take back the title? 

Mr. RUTHERFORD: No. 

Mr. DENIS: Suppose a man sold to someone else, say, for a profit of $5,000 
and the buyer said he had not enough money, but if he could get from the 
Veterans Land Act a loan at 3 per cent he would buy his farm. In that case 
the veteran could go to the director and get the money at 3 per cent and then 
sell the farm afterwards. 

Mr. RuTHERFORD: He could not do that. Civilians pay 5 per cent. If a 
contract is assigned, it is on a 5 per cent basis. 

Mr. CarTER: Is there a provision written into the act which causes the 
to sign this waiver or are you doing it on your own? 
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| Mr. RUTHERFORD: No. We do that so we will know that they understand 
_ they cannot get another loan. 


q Mr. CARTER: The act does not compel you to require them to do that. 
F Mr. RUTHERFORD: Not at all. It is an indication that we have told this 


_ man if he wants a further loan he has to leave the title with us and if he takes 
_ it out he is finished. It is just an indication of that. However, there is the 
_ continuing establishment provision. Anyone who sold their farm before the 
_ legislation was passed in 1949 can come back and, with the authority of the 
_ governor in council, be given a second establishment the same as someone who 
_ would sell today and ask for second establishment at the time of sale. 

i Mr. CARTER: What would be the position of the veteran who refused to 
sign the waiver and still left his title? 
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E Mr. RUTHERFORD: He does not have to sign. 
-Mr. Carter: So he would be eligible under the act for more money. 
e Mr. ForciE: If he asked you for a receipt saying he was paid up in full, 


t would you give him a receipt? 
_ Mr. RuTHERForD: Yes. 
Mr. Force: Or he could leave the title with you. 
Mr. RUTHERFORD: Yes. It is an indication that we have told him: here is 


° your title if you want it, but if you take it you cannot get a further loan under 
_ part III of the act. 


Mr. Fortin: If he does not take it, is he entitled to a second loan? 

Mr. RUTHERFORD: It would not make any difference. 
‘ Mr. HERRIDGE: The principle of second establishment under the Veterans 
_Land Act has been in effect partially since 1949. 
Mr. RUTHERFORD: Yes. 
Mr. LALONDE: Under certain circumstances well defined in the act. 
l: Mr. THomas: Could we call that a second establishment or a double 
_ establishment? 
Mr. RUTHERFORD: A continuing establishment; it is on another property 
but it is the same contract. 
Mr. LALONDE: These are veterans who have not earned their conditional 
grant. In 1949 the law was amended because there were certain provisions 
_which had to be changed. It was because of these provisions that these people 
had not had a chance to earn their conditional grant, so they were given the 
chance of a second establishment because of a flaw in the legislation at that 
| time. They earned only one conditional grant in the end. 
Mr. HERRIDGE: Mr. Speakman is asking the committee to consider giving 
these veterans the advantage of our once again remedying a defect in the law. 
Mr. ForcieE: How many illustrations or examples have you of people who 
are asking for this amendment? 
4 Mr. SPEAKMAN: I have but one complaint. 
b Mr. Forcie: Would it not be a simple matter when his loan is paid, that 
“he be told as long as he leaves the title with you he can secure a second loan, 
| but if he takes the title away from you he cannot secure that loan. 
h Mr. RUTHERFORD: That is exactly what we are doing. We warn the man 
that if he takes title he cannot have a part III loan and as evidence of the fact 
“we have warned him, we have him sign this certificate so he cannot say that he 
was not told. 
: Mr. Lennarp: Is that warning verbal? 
Mr. RUTHERFORD: Oh, yes, except he signs the certificate. 


of the committee to undertake. 
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Mr. Foreie: You do not rush him into it? — | * 
Mr. RUTHERFORD: No. : 


Mr. LENNARD: It is done verbally? ; 

Mr. RuTHEeRFoRD: Yes, but he signs a slip to say he has been told that 
has been the practice only since 1955. It was the passing of Part III that made 
this necessary. 

The CHAIRMAN: Gentlemen, I do not want to cut off discussion on this 
very interesting suggestion, but as I listen to the discussion it seems to me that 
there is a degree of uncertainty as to the background information. The deputy 
minister has suggested that there might be a new principle involved here. 
Mr. Speakman, putting forward the suggestion, has indicated that he would | 
like to reword his suggestion. There is also the possibility that this involves 
an increased cost to the crown, which of course is beyond the power — 


That being the case, I wonder if the best procedure at this stage might © 
not be to stand the clause so that we could have some of these uncertain points 
clarified. Certainly it seems to me—even though Mr. Speakman has suggested 
that this is a self-sustaining fund—that there is a possibility of a difference of 
opinion on that score, and I think we should have some expert information. 

Mr. LALONDE: This, Mr. Chairman, is definitely a money bill, because the 
estimates of the director have to be voted each year, and that is why there 
was a resolution introducing this bill into the house. So that the committee, 
in this instance, would have to make a specific recommendation to the govern- 
ment to consider amending the bill. 

But the committee itself cannot make amendments to any of those clauses — 
because, as I have said before, this is a money bill. 

Mr. Dents: Unfortunately for my good friend, I think the chairman should 
rule it out of order, and we can see next year— 

Mr. Herripce: Mr. Chairman, I move that we consider the remainder of 
the bill and then get some of the evidence with respect to Mr. Speakman’s 
amendment before we draft the report of the committee on this bill. 

The CHAIRMAN: What is the first part of that motion, Mr. Herridge? 

Mr. HERRIDGE: That we continue to consider the remainder of the bill. 

The CHAIRMAN: Stand the clause for further information? 

Mr. Herripce: Stand the clause until we consider the remainder, and 
then a special consideration of this amendment, with expert advice, prior to 
drafting the final report of the committee. 

_ Mr. Carter: Mr. Chairman, I think we have to be very careful which 
clause we stand because—as has already been pointed out—that new clause 
would come under 64. It would come under 63 in the old act, but, as rewritten, 
it would come under 64. So we would have to stand 64. 

The CHAIRMAN: To clarify that, I think perhaps we could agree on 63— 
which concerns itself mainly with definitions—and proceed at this stage to 
64, which is really the section we have been discussing. 

Mr. SPEAKMAN: Mr. Chairman, it is my respectful submission that this” 
further amendment belongs in section 63 as a clause (e). I spent considerable 
time over this on the weekend and I got in touch with V.L.A. officials in regard 
to this part of the act, and it is my respectful submission that this should be 
a clause (e) in 63. 

Mr. HerrmDGcE: Mr. Chairman, we can stand the amendment. 

The CHAIRMAN: Yes. I think Mr. Herridge’s motion is a good one. Can 
we have a seconder? 


Mr. Fortin: Yes. 


se The CHAIRMAN: The motion is that we stand this proposal as presented. 
We are very much in the dark as to several imponderables. Is there any further 
discussion? 


3 Mr. MONTGOMERY: Mr. Chairman, is there any need to stand 63, or is theres 


any need to stand any? We stand the amendment because— 


E Mr. HERRIDGE: That is what the chairman said—we are deferring con- 
sideration of the proposal. 


‘The CuarrMan: Fine. 
a Mr. Montcomery: If it is considered favourably, they can put it on to 
whatever section they wish. 


The CHAIRMAN: Yes. That is clearly understood; we are standing the 
‘proposal for further information. 
Some hon. MEMBERS: Agreed. 
Mr. THoMaAs: Mr. Chairman, is there a motion before the committee? 
The CHAIRMAN: There is a motion by Mr. Herridge—and a seconder. 
Mr. THoMAS: Do we have a motion for the proposed amendment? 
Mr. MontcoMeEry: It was moved by Mr. Speakman, was it not? 
The CHAIRMAN: We are not moving Mr. Speakman’s proposal as to the 
‘amendment; we are merely accepting a motion from Mr. Herridge that the 
‘proposal stand for further consideration at our next meeting. I believe that 
_is the intent. - 
| Some hon. MEMBERS: Yes. 
| 3 _ Mr. Herripce: Defer consideration of Mr. Speakman’s proposal, and 
proceed with the remaining clauses in the bill. 
E The CHAIRMAN: Yes. 
-- Mr. Stearns: Actually, Mr. Chairman, does it not come under the same 
‘category as this presentation by the Canadian Legion, which they made in a 
brief today? 
I: The CuHarrMaAN: At this stage, it does, unless Mr. Speakman wishes to 
‘pursue it further. Is the motion by Mr. Herridge seconded by Mr. Fortin, 
agreed to? / 

Motion agreed to. 
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y? 
, Section 63 agreed to. 
' The CHAIRMAN: Section 64? 
fs On section 64—Assistance loans to full-time farmers. 


I Mr. SPEAKMAN: Mr. Chairman, may I jump up again? The Legion have 
)sort of stolen my thunder on this, but in my study of this I proposed to ask 
‘that the committee consider, or that the amendment be amended to change the 
amount to $25,000, in conformity with loans which are in existence today in 
‘the provinces of Ontario and Quebec—farm loan schemes—which the new 
‘government of Manitoba has passed in its recent legislation, and which is now 
Proposed by one of the campaigning parties in the province of Alberta. i 

| Ido not feel we should place the veterans of Canada in an inferior position 


| 

ib Mr. Herripce: Mr. Chairman, as a member of this budding coalition down 
\here, I want to support Mr. Speakman’s suggestion. I do think, in view of the 
| ees that is in effect—and from my knowledge of a good number of 
\veterans who have settled under this act—that the $20,000 is not quite 
) sufficient. I think $25,000 is a figure more in relation to the needs of a good 


many veterans who would benefit from this act. 
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( The CHAIRMAN: That disposes of section 63, I presume? Does section 63 
‘carr 


‘to anybody else, when it comes to the lending of money for their establishment. 


fad 
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The CHAIRMAN: Mr. Speakman and Mr. Herridge, I presume you are 
putting this forward as a suggestion? f 

Mr. SPEAKMAN: As a proposal—a suggestion. 

Mr. HERRIDGE: With the high expectation of its receiving some support. 

The CHAIRMAN: Is there any further discussion? We are on 64 (1) at the 
moment. 

Mr. Montcomery: Mr. Chairman, I think I should perhaps express my 
thoughts on it, because I heard there would be an amendment coming forward. 
Again, I must say that I feel that the people who know more about the whole 
administration of this act than anybody else—including the members of 
parliament—have come forward with a recommendation for $20,000, and I 
think they must be pretty satisfied that that is the ceiling they require, maybe ~ 
not now, but within the next few years. 

Of course, I come from the east, and farmers are not so well off as they 
are in the west, and that sort of thing; but if you make this amount too high, 
what you are going to do is impose quite a burden, maybe—and I should 
like to hear from Mr. Rutherford on this—in keeping down loans where, in 
most cases, they should be held down. I think they know better than most of 
us; but if money is available, a man will get his member of parliament, or his 
friends, or anybody on the member’s back to try and get him this money. It 
seems to me that, with all this veterans counselling and lending in the past, 
they have done a good job, because they were able to convince a man that he 
had to be satisfied with a certain kind of loan, and there was a ceiling on it. 
Now the ceiling is being raised, and they are going to have a hard job to keep 
many fellows down below the ceiling, when maybe they should be kept down. 

I realize there is something in what Mr. Herridge and Mr. Speakman have 
said, maybe, as far as the west is concerned; but there will be a few veterans 
—I doubt if there will be very many—that would need more than $20,000. 

Mr. HERRIDGE: I know one farmer who bought $40,000 worth of equipment 
alone. 

An hon. MEMBER: It is too much. 

Mr. MontcoMeEry: I should like to hear from Mr. Rutherford before I say 
anything else, because at the moment I am not in favour of it. 

Mr. LALONDE: Before you put Mr. Rutherford in a very bad spot, Mr. 
Montgomery, I should like to explain our position. This is a matter of policy 
and, therefore, I do not think that, as civil servants, we are at liberty to ex- 
press opinion as to government policy, and we are not at liberty to discuss 
it. The position that we are in is that we have made certain suggestions 
through our minister, and cabinet has made certain decisions. We are not in 
a position at this time to know what the amounts will be in either the Cana- 
dian Farm Loan Act or the Farm Improvement Loans Act; the only thing 
can say is that the minister has authorized me to say to the committee that 
he wants to give you the assurance that whatever amounts are in the other 
two acts—whatever combined amounts are in the other two acts—he will 
insist that the veterans get the benefit, moneywise, of the same amounts. Wha 
those amounts will be, we do not know. 

Mr. O’LEARY: Why, then, put a ceiling in here at all? 

Mr. LALONDE: Because there may be other sources from which veterans 
may borrow, depending on the other legislation. At this stage, though, I a 
afraid that we are not in a position to help the committee in this respect, 
because you realize that we have no knowledge of what will go in the other 
legislation, but we know that this is what cabinet has approved with respect 
to the Veterans Land Act amendment. 
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_ Mr. Montcomery: I take it, then, this bill perhaps will not go forward 
to the house until after the other legislation? 


= Mr. LALONDE: I have no idea, sir. 
Mr. MONTGOMERY: But I think the explanation satisfies me. 


Mr. HERRIDGE: I think—without transgressing the protocol of officialdom 
_ —a member of the committee could ask the director if, in his experience, he 
_ has knowledge of any circumstances where he could say that the man could 
properly use, with adequate security, $25,000. 
Mr. MacEwan: I think Mr. Rutherford made a statement at the previous 
_ meeting of the committee, on Monday, which outlines more or less his ideas 
on it. Perhaps we can go by that—if you can recall reading it, Mr. Herridge. 

Mr. O’LEARY: The answer to Mr. Herridge’s question, then, would be in 
the affirmative. 

Mr. Denis: Mr. Chairman, I am sure that if a man borrows $20,000 for 
equipment alone, as Mr. Herridge suggests, he would go bankrupt in six 
months. 


A Mr. SPEAKMAN: Mr. Chairman, may I go a little further? Veterans Land 
- Act establishments are a combination of several things: they are, first of all 
—the veteran, his land and the wise and efficient counselling which he receives 
from his supervisor. This makes—and has made up until now—a very suc- 
cessful marriage, and the product of this marriage is, I think, very evident in 
' Canadian agriculture today, and will continue to stand out as an example of 
how a supervised farm credit scheme can be one of the finest assets of a young 
and vigorous country. 
E I would suggest, gentlemen, that the ceiling of $25,000 receive the same 
' eareful and efficient attention as the original ceiling of $6,000 has received, 
and the previous amendment of $9,000. The Veterans Land Act has a very 
| fine staff and I think we need have no fear that every veteran will rush in 
immediately and want $25,000. He will require, and will receive, the amount 
which has been arrived at by consultation and decision between himself and 
the officials of the department as against the proposition that he is advancing. 
Mr. HerRIpcE: There is no need for me to repeat Mr. Speakman’s words. 
| I simply say “amen”. 
Hf The CHAIRMAN: I think we will have to separate those two gentlemen at 
the end of the table. 
| Mr. SpEAKMAN: I needed support and that is why I sat here. 
{ Mr. Tuomas: Mr. Chairman, I notice from the information that has been 
t prepared—I see Brigadier Rutherford has a copy in front of .him—looking 
through it this morning, it seems that approximately 5-point-some per cent 
of the veterans would require loans greater than $20,000, if my memory serves 
~ me correctly. 
F Mr. RutHEeRFoRD: Three hundred out of 5,000 sir, who asked for loans 
| higher than that. 
|| ° Mr. THomas: That amounted to about five per cent. 


1 Mr. RurTHEerrorD: About five per cent. 

i Mr. Macponatp (Kings): Would there not be likely to be more applica- 
tions than that, with the legislation that is on the statute books? 

Mr. RutHerForD: One would have to do a little crystal ball gazing to - 
know that, but I think there would. I think this is a very conservative estimate 


here, because it was done without full anticipation of loans of any size being © 


available. 
‘The CHarrMAN: We have the suggestion from Mr. Speakman. Is there any 
further discussion on that point, under section 64(1)? 
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Mr. CARTER: Yes, I want to know why the full-time fisherman is not 
recognized; he is put on a par with a part-time farmer. I would like Colonel 
Lalonde to explain why that is not so. 

Mr. RUTHERFORD: Mr. Chairman, fortunately, Mr. Scott, the V.L.A. district 
superintendent from Atlantic district, is here. I brought him with me in 


particular subject. Mr. Scott. 


Mr. C. H. Scott (V.L.A. District Superintendent, Atlantic District, 
Veterans Affairs): Mr. Chairman and gentlemen, I could have said I was very 
happy to be here today, until you called on me; but actually, I come from the 
district—from which I see four or five of the members here present—where 
fishing is one of the big industries. 

I think you all will admit that in so far as the Veterans Land Act is con-— 
cerned, with the revolutionized forms of fishing carried on today, that it will 
not supply the requirements necessary to outfit their boats and to provide 
the necessary equipment. 

But, after all, the Veterans Land Act is a housing scheme, in so far as { 
veterans are concerned. When the act was set up, what we knew as the inshore 
and offshore fishermen who could use $1,200 for fishing equipment—it set up 
many of those men in the inshore fishing business; but with the change in 
fishing techniques that is not possible, and even if you did bring the com-_ 
mercial fishing aspect into focus with what you are talking about now in 
so far as full-time farmers are concerned, I feel you would not need it. 

In order to substantiate that, I want to quote to you a few of the figures 
that I assembled prior to coming here to show you what financial assistance 
is available to fishermen. 

In Nova Scotia they have the provincial fishermen’s loan board. For boats 
under 10 tons the borrower—and, of course, that does not only include 
veterans, but fishermen in civilan walks of life—they are required to pay 50 — 
per cent of the cost, the terms not exceeding five years, and the interest rate 
is four per cent. 

Longliners and draggers, of approved type of construction, initial payment | 
18 per cent of the cost, terms up to 12 years, interest rate of four percent. 

Longliners up to 55 tons registered tonnage cost from $35,000 to $40,000; — 
and draggers average 40 tons—I think you will substantiate that figure, Mr. 
Carter—cost up to $60,000. 

In New Brunswick, fishing boats and draggers—for new ones—in that case 
assistance can be provided on a down payment of 30 per cent or up to $8,000. 
A federal subsidy is credited towards the initial payment. This sum of money 
is paid to and administered by the fishermen’s loan board. There are repayment — 
terms, up to 10 years, at an interest rate of four per cent. Insurance that is 
carried on the vessels over $10,000, with Lloyds of London, half of the premium 
is paid by the board, and the remainder is a fixed annual charge to the operator. 

In New Brunswick, I am informed, there are 82 draggers, an average size 
of 60 to 65 feet, or 40 to 45 tons. The cost of the hull and equipment is 
between $40,000 and $60,000. 

Provincial financial assistance is available in Prince Edward Island and 
Newfoundland on similar terms and basis as that of Nova Scotia and New 
Brunswick. 

Federal government subsidies are paid at the rate of $165 a ton, registered 
tonnage, for fishing boats of approved type. In Nova Scotia the full amount of 
subsidy is paid to the fishermen’s loan board for administration by them on 
completion of the boat after the trials are carried out and acceptance has been 
made by the board. One-fifth of this subsidy is credited to principal debt 
annually. The fishermen must operate the boat for a period of not less than 
five years to obtain full benefit of the subsidy. “i 


- 


and in Newfoundland a provincial subsidy of $90 per registered ton is available 
to fishermen in addition to the federal subsidy of $165 per ton. 

_ In addition to that, through the loaning facilities of these boards, fishermen 
can obtain loans to erect. First for the purchase of fishing equipment they can 


obtain up to 70 per cent of cost on new fishing equipment, and 60 per cent of 
cost on old equipment. 


The repayment terms are on a three-year basis and that is, of course, — 


in that time. With regard to primary catching devices, assistance may be 
_provided for that, at a rate of 60 per cent of cost, with terms up to three years; 
and the same applies to major repairs or overhaul. 
3 Insurance covers boats up to the value of $10,000, and the rate is 1 per 
_ cent, appraised value. Sixty per cent of value is repaid in the event of total loss. 
As you know, fishing equipment may also be insured, but there is a very 
heavy loss in certain items of equipment, like lobster traps, which are very 
highly perishable. 

In addition to that, the borrowers can get a rebate of 50 per cent of the 
Brest of salt used; and federal assistance is also available for bait freezers, 
which can be supplied in areas where there are no special freezers set up. 

Of course, the fishermen are entitled to draw unemployment insurance, 
(a and I have the rates here; but do not think it is necessary for me to quote them. 
E In Prince Edward Island there are three draggers operated under the 


SS because a great deal of fishing equipment would wear out 


_and three longliners, and application has been made to the loan board for a 
fourth. In Newfoundland we have no established fishermen operating this 
_ type of large longliner dragger vessel that I have described. 

e Now, with regard to getting equipment, the $1,200 that is allowable for 
the purchase of equipment today could not buy a decent boat and the engine 
to operate it. So in many cases the director has purchased the boat and the 
_ district superintendent, on his behalf, has given a waiver to the loan board 
_for the engine. 


_tionized in the last ten years; and, of course, all types of fishermen have to 
go along with it. Therefore, whereas at one time one man would operate 
his boat alone, there are partnership agreements, and loans are provided that 
way. 
fe I hope, gentlemen, that this sparse bit of information that I have given 
Bion is of some value, but I think it is pretty definitely known that the 


12 I see the member for Antigonish-Guysborough, as well as the one from 
| Kings Prince Edward Island, with Mr. Carter from Newfoundland, are here, 
| given you. Thank you very much. 


many fishermen in the maritime provinces have taken advantage of this 
| legislation? / 
Mr. Scott: There are 669. 
Mr. CarTEeR: There are 669? 
Mr. Scott: Yes, of which we have 493 left. 
Mr. Carter: And 493 are still left? 
Mr. Scott: Yes. Stangely enough, Mr. Carter, we have not equipped 
many commercial fishermen in Newfoundland as I expected. 
21300-9—24 
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The subsidy regulations are contained in order in council P.C. 1958-1146, — 


| plan; and the same in New Brunswick. In Nova Scotia there are five draggers 


F As I said at the beginning, the fishing industry has certainly been revolu- — 


bona fide fisherman is able to get assistance from the fisherman’s loan board. | 


| and I think perhaps they will be able to substantiate the information I have 


Mr. Carter: May I ask, Mr. Chairman, if you have the statistics, how ~ 
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Perhaps you will recall you were one of the first people I met when [ 
went down there, and you were kind enough to help me in many ways. At 
that time we thought that with the huge coastline and the fact that the 
Newfoundland fishing industry was one of the largest industries of the province, 
we would have a lot more. However, actually we have had very few applications 
for commercial fishing in your province. 

Mr. THomas: Mr. Chairman, your maximum loan under that act, given 
to us—what is the maximum loan under that act? 

Mr. Scort: The Canadian Fisherman’s Loan Act, sir? 


Mr. THOMAS: Yes. 

Mr. Scort: No; I am sorry, I have not got it. I told you that the draggers_ 
average about 40 tons, and they cost up to $60,000. I think the amount 
is proposed—you should not quote this because I am not sure—but I think 
the amount of the loan is 70 per cent. 

Mr. Matrruews: How many veteran fishermen have taken advantage of 
tihs in British Columbia? Have you the figures? 

Mr. BrecH: While we are trying to get this information, might I ask if 
there is any definition of economic farm unit? 

Mr. LALONDE: It is referred to in a subsequent section, Mr. Beech. 

Mr. Carter: May I make one comment on what Mr. Scott said. There 
might be some misunderstanding. I am not familiar with the conditions of 
loans in Nova Scotia and the other maritimes, but in Newfoundland these 
rather big loans are available only to fishermen if they can make a sub- 
stantial down payment. The majority of fishermen cannot make that down 
payment. That is the reason nobody has taken advantage of this legislation, or 
why very few are taking advantage of the potential assistance or plans for 
assistance. It is because to take advantage of it you must have assets, or 
you must have money to put up a considerable down payment in order to 
take advantage of it in the first place. 

Mr. Scott: Is it not so, that the fishermen in Newfoundland work on 
a partnership basis, particularly in your constituency, Mr. Carter, around the: 
southeast coast of the province? : 

Mr. Carter: Not to any great extent. Usually one person carries the 
loan. As you say, you may get a new longliner built for $6,000, but before 
the loan is paid off, the boat is worn out and the fisherman is no better off. 

Mr. O’LEary: What Mr. Carter says is true. I agree; but the words “down 
payment” are not entirely correct. I think the word “equity” would be better. 

Mr. Scott: Yes, equity is a better word. 

Mr. Carter: That is right; equity would be a better word to use. 

The CHAIRMAN: Is there any further discussion on this point? 

Mr. Tuomas: It would be correct to say that loans under the Canadian 
Fisherman’s Loan Act have been made in the amount of $42,000? 

Mr. Scott: Yes, I have been told that is correct, but not under this act. 
That was under the Canadian Fisherman’s Loan Act. 

Mr. Carter: In the figures you mentioned, were those 660 fishermen fo 
all Canada or just for the maritimes? 

Mr. Scott: No, for the Atlantic region. 

Mr. Carter: Do you know the total amount of the loans for those 660 
fishermen? . 

Mr. RuTHERFORD: There were 241 settled in British Columbia, and 192 
are still on our books. I am speaking of the commerical fishermen in British 
Columbia. 
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_. Mr. Scott: The amount would be approximately between $360,000 and 
-— $375,000. But mind you, we have many top flight fishermen established, some 
in Prince Edward Island particularly at Rustico; and one of our fishermen, 
you may recall, took the Governor General out for two weeks when he was 
down there. He had one of the better types of boats. — 


‘ On section 64 (1)—Assistance loans to full time farmers. 


s-- - Agreed. 

On section 64 (2)—Purposes for which loan may be made. 

Agreed. . 

4 ~ On section 64 (3)—-Loans only for establishment of economic farm unit. 
E Mr. HerripcE: In this connection, because I have a general interest in 


the use of the term “family farm”, I move that this committee recommend 
that line five of section (3) be amended so as to include after the word 
“economic”, the word “family”, so that the line would read: ‘economic family 
/ farm unit”. 
f That should not upset the balance of payment very much. 

The CHAIRMAN: Do you have a seconder? 

Mr. SPEAKMAN: I will second the motion. The coalition is still working. 

Mr. THomas: What about the bachelors? 

Mr. RutrHerrorD: They would qualify, sir. 
| Mr. LatonpeE: I am not speaking as to the merit of the suggestion now, 
| but I would like to point out that it was intended, through the new section 
75 of the act which is on page 11 of the bill, that the director himself would 
' make recommendations to the governor in council so as to define economic 
_farm unit. I am sure that the director had the word “family” in mind at that 
| time, but to take care of the point raised by Mr. Thomas, it was not felt 
_necessary to put it in the act. That is why the governor in council was to 
_ be given authority to make regulations to define that particular term. 

Mr. Herripce: Your argument is very logical, but sometimes logical argu- 
ments are not practical, as far as affecting public opinion is concerned. 


Mr. LALONDE: I am not arguing. 


Mr. Herripce: Pardon me; well, making timid suggestions. I know a 
good many people are interested in farming in Canada, and they are trying 
| to build up the national section of the family farm. I think that the definition 
offered by the director was an excellent one. I thought we should do all we 
| could in that respect so as to indicate in the legislation what our objective is. 
| We are not trying to build up industrial farm units, but to re-establish rural 
| Canada by building up family farms. 

The CHAIRMAN: I presume the law officers of the crown have considered 
| this wording very carefully. If I might be allowed to make an observation, it is 
“surprising the number of bachelors who are operating farms out in western 
| Canada. I hope that this additional word will not have the wrong connotation in 
that respect. 

Mr. LALONDE: You will remember the definition given by Mr. Rutherford 
| the other day for ‘‘economic family farm unit’; it was a farm being operated 
-entirely by a veteran and his family. In the case of a bachelor, he would have to 
i find some way to increase his family, but it should be good and legitimate. 


Mr. Herrivce: By a farmer or by his family? 

Mr. RuTHERFORD: It was definitely meant to mean bachelors as well. 
The CHAIRMAN: The word “family” has a particular meaning. 

Mr. Scott: It is a very important word. 
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Mr. Macponatp (Kings): I would point out in a few cases widows have 
carried on, and I do not see that an amendment is necessary. We all realize that 
is so. 


The CHAIRMAN: There goes the division bell. We shall have to answer the 
summons of the bell. 


Mr. THomas: When shall we reconvene? 


The CHAIRMAN: We shall continue following the vote in the house. We shall 
resume following the vote. 


(The committee adjourned in response to the division bell). 


The CHAIRMAN: Gentlemen, we have a quorum again, so I think we should — 
proceed. We were dealing with the proposed amendment which was moved by 
Mr. Herridge and seconded by Mr. Speakman with respect to changing the 
wording of line 5 in section 64(3) to “economic family farm unit’. There was 
some suggestion this might discriminate against bachelors and widows. It seems 
to me that the word “family” does mean a special situation. I am wondering if 
Mr. Herridge is going to proceed with the amendment and whether he wishes 
that implication or does he really mean “family type farm”. 

Mr. HERRIDGE: That is what it means. We are speaking of it in the applied 
sense in the public mind—a unit operated by one person or a family, one person 
and a family. 

Mr. SPEAKMAN: If we go back a little and read the section, it says: 


No advance shall be made under this section by the director unless 
the financial assistance requested by the veteran is, in the opinion of the 
director, necessary for the development and proper operation by that 
veteran of an economic farm unit. 


I emphasize those words. In this case we are saying “of that veteran and his 
family”. The word “family” in this case does not mean that every bachelor has 
to rush out and get married; it means veterans and any persons living with them. 


Mr. THomas: Again the suggestion has my sympathy, but are they not 
bringing a new principle into the veterans act. I know there is a good deal of 
talk about the policy of supporting family type units. Well, we are not laying 
down general policy; we are laying down policy only so far as veterans are con- 
cerned and I think we would be wise to leave out the word ‘family’. In this case 
we are dealing with veterans. I think the wording here is very clear so far as 
veterans are concerned and rather than put in a word which might lead us into 
misinterpretation or some trouble, I would be inclined to leave it alone. 

The CHAIRMAN: Is there any further discussion, gentlemen? 

Mr. BEECH: I would like to point out that the committee has only the power 
to move to recommend; we cannot move to amend the act. ’ 

The CHAIRMAN: We have Mr. Ollivier here and perhaps he could explain 
this. 

Mr. P. M. OLLIvierR (Parliamentary Counsel): You can move to recom- 
mend only in the case where you increase the expenditure; otherwise you can 
move any amendment you want. If you want to make an amendment that 
would involve an expenditure, then there is a procedure provided for that. 


We have done it many times. You can move amendments if they do not 
increase the expenditure. 


The CHAIRMAN: Thank you, Mr. Ollivier. Is there any further discussion? 


Mr. Montcomery: I rather feel, Mr. Chairman, that we would be safe i 
leaving it to be defined in the regulations. 


Mr. ForcieE: I do not think there is any necessity for doing it; I think it i 
all right the way it is. 


x 
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The CHAIRMAN: Are you ready for the motion, gentlemen. All in favour? 
Contrary? I declare the motion defeated. 


Section 64 agreed to. 
The CHAIRMAN: The next is section 65. 


On section 65—assistance loans to part-time farmers and commercial 
fishermen. 

Mr. THoMas: This takes us back to where help might be made available 
for fishermen. I would like to hear from the members from the maritimes in 


_ connection with this. I would like to know how they feel. It is the same 
thing for part-time farmers and fishermen. I would like to know if they are- 


satisfied with the present arrangements or whether they think something 
should be done in connection with these loans to part-time farmers by way 
of an increase. 


Mr. CARTER: Well, the increase for the commercial fishermen is in the 
same proportion as the increase to the farmers. In the one case it went from 
$9,000 to $20,000, which was double and a little more; in the other it went 


k from $1,400 to $3,000, which is double and a little more. It is in proportion. 
_ Now, if you raise it up to $25,000, I think the same recommendation should be 
| made with respect to fishermen. I do not know what assistance this is going 


to be at the present time to veterans in my province. It is possible they may 
be able to use it, but it depends on the type of fishing they are doing. If they 
are going to engage in a shore fishery, this amount will be of some use; if they 
are going into the longliner, this $4,000 will not be of any benefit to them 
because it will not be enough. What happens—and I do not see how you 
can get around it because there are so many types of fishing—is that this 
assistance will assist fishermen who engage in one type of fishing but will not 
assist those who engage in another type of fishing. 


Mr. Macponautp (Kings): Mr. Chairman, I agree with what Mr. Carter 


has said in this regard. This will be of considerable help to what we call the 


small boat fishermen. I do not think the act was ever intended to cover 
those in the much larger operations of dragging and so on. There is other 
provincial legislation to cover enterprises of that nature. I think this would 


_ be quite welcome and adequate at the present time. 


Mr. O’LEARY: In speaking for my constituency in Nova Scotia, Mr. Chair- 
man. I do not know of any incidences of veteran fishermen who are in dif-. 
ficulties—at least to my knowledge—that would require any change. 

Section 65 agreed to. 

Sections 66 to 68 inclusive agreed to. 

Mr. Carter: Mr. Chairman, could I revert and ask one question on 65? 
Could this be used for equipment—to get nets and twine—as well as boats? 

Mr. W. Srrosicu (Superintendent, Property Division, Soldiers Settle- 


~ ment and Veterans’ Land Act): No; this grant for the assistance of fishermen 


is limited to part I of the Veterans’ Land Act. In that part you get a grant j 
up to $1,200. The amendment merely provides that another $3,000 will be 
available for the construction of a home, the buying of land and the shore 


installations; but not for actual fishing equipment. 


Mr. Carrer: You cannot get anything under 65 for fishing equipment? 


Mr. StroJicH: No. 
The CHAIRMAN: We had come as far as section 68. I think our terminology 


‘ here should be “section 68, under clause 20”. 


Mr. Tuomas: Mr. Chairman, in connection with section 68, I believe that 


under the original act a veteran could pay off his loan at any time without 


notice of bonus. 


re 
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Mr. RUTHERFORD: That is correct. 

Mr. Tuomas: Is that provision still going to be carried forward in the 
new act? 

Mr. RUTHERFORD: Yes—no change. 

Mr. THomMas: And that will apply also to these special loans which may 
be made—part III loans? 


Mr. STroJicH: All the loans under the Veterans’ Land Act are repayable 
without interest of bonus at any time. 


Mr. THOMAS: Without notice of bonus. 

Mr. STROJICH: Without notice of bonus; I am sorry. 

The CHAIRMAN: Is 68 carried? 

Sections 68 and 69 agreed to. On section 70—Director to take security. 


Mr. HERRIDGE: Mr. Chairman, I would like to ask the director a question. 
Why do you confine the security in livestock to the basic herd? 


Mr. RUTHERFORD: Mr. Herridge, we do not want to put long-term loans 
in livestock; that is, livestock bought for feeding, feeder cattle or feeder sheep 
bought in the fall and sold in the spring, or pasture cattle bought in the spring 
and sold in the fall. This is something we feel should be financed by ordinary 
methods through the banks and is certainly not appropriate for a 30-year loan. 


We are confining it to basic herd livestock, and you might be interested in 
knowing how we define “basic herd”. This will probably be a definition going 
into the regulations, and you should know what ideas we have as to how it 
should be defined. 

We feel it should be defined as “female cattle, sheep and swine, with the © 
appropriate percentage of registered male stock”. In addition, in the case 
of sheep, one year’s progeny—that is, the sheep and their lambs—and, in the — 
case of cattle, two years’ progeny, as it takes two years for cattle to develop 
to market age. So you set up a breeding herd with cattle you can sell next 
year, and with calves coming along to take their place. 

This is quite a broad definition of a basic herd: it is not the official defini- 
tion used by the income tax people, but it is the one intended to be used in 
the regulations. 

Mr. HERRIDGE: Thank you; that is interesting. 


The CHAIRMAN: Is section 70 carried? Sections 70 to 74 (2) inclusive, 
agreed to. 

On section 75—Regulations. 

Mr. HERRIDGE: Under this section, Mr. Chairman, we have the assurance 
of the director and senior officials that the family farm is going to be described 
in the regulations? 

Mr. LALONDE: That is right, sir. 

Mr. RUTHERFORD: The economic family farm. 

Mr. HERRIDGE: Yes, the economic family farm. I shall be interested to 
see how you get around bachelors and widows. 

The CHAIRMAN: Is section 75 carried? 

Section 75 agreed to. 

On section 76—Prohibition. 

Mr. THomas: Mr. Chairman, I am just reading through section 76. I feel 


that it is one that we should take a little more time on and not be too hasty 
about: 

Notwithstanding anything in this Part, no loan shall be made under 
this Part to a veteran who is in default under a Part I contract or who 
is indebted in respect of any loan made pursuant to the Veterans’ Business 
and Professional Loans Act. 
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Mr. THomas: From my experience in farming, I can well understand how 
the veteran might well have, over the years, got into difficulties and may have 
been hanging on by a slim margin for some years, may be able to carry on 
but still carrying a certain load of past indebtedness. 

I think section 70 is too drastic. I do not think anything should be put 
‘In the way of a new deal being offered to a veteran when, after consultation 
with the V.L.A. officials, it is felt that he might be given an opportunity to 
expand his operations, or reorganize his operations, in such a way as to help him. 

Section 76 looks to me to be altogether too restrictive and too harsh, and I 
would not be in favour of it, in the form in which it is. 


Mr. HERRIDGE: Are you not now using the contrary argument to the one 
you used to Mr. Speakman’s amendment? 


Mr. THomas: Not at all, sir. Mr. Speakman’s proposal had to do with a 
veteran who, to all intents and purposes, has been rehabilitated, who has paid 
off his entire indebtedness, has taken the title of his land, his debts are paid, 
he is clear, he is supposed to be free of debt and able to go forward on his 
own. 

Mr. Speakman’s proposal, as I understand it, was that that veteran, because 
he did not know that the loan limits were to be increased, should now be given 
an opportunity to come back under the V.L.A. umbrella, so to speak, borrow 
‘more money, and in so doing almost become rehabilitated for a second time— 
not that he is going to receive any grants. But, to my mind, he can go out and 
borrow money from the farm loan board under just as advantageous conditions 
as he can borrow under the Veterans’ Land Act. That is why I opposed Mr. 
Speakman’s suggested amendment. 

I think we are possibly violating the principle of rehabilitation of veterans, 
in that once a veteran is rehabilitated we allow him to come back for more. I 
do not feel too strongly on that, but I do feel strongly on this section 76. 
Just because a veteran is in difficulties—and has been in difficulties, maybe, 
for years, either through his own fault or through force of circumstances— 
if his affairs can be reorganized and more money put into his business so as 
to give him a chance of success, I do not think we should allow anything to go 
through which would stand in the way of that chance. 
| Mr. Carter: Mr. Chairman, I agree with Mr. Thomas. Supposing a veteran 
owes $1,000; why could he not take advantage of this section and get a loan 
which would repay his indebtedness under part I and start pim off with a 
certain amount of assistance, to improve his circumstances? 

I do not think we should debar a person, if we can give him some assistance 
in the way of a loan, less his indebtedness. 

| Mr. Foraige: I think this section should be amended to read: “Notwith- 
standing anything in this part, without the consent of the director no loan 
shall be made”. Should it not be at the discretion of the director, what treat- 
ment should be accorded a veteran? I think that would simplify it. 

Mr. SPEAKMAN: Are we not, by this very argument, making two classes 
yf veterans—the man who has worked hard. and, by his thrift and industry 
las made a success and now wants to expand, and, because of the “expanding” 
spect, by your argument you deny him that expansion. But another man, who 
nay be a marginal case, who may have, with every chance, failed eventually, 
‘vhether he was given $100,000 or not. You say, shovel it in there and bive him 
ll he wants. 

Mr. Forcie: I think Mr. Speakman forgot the question which was asked. 
Mr. SPEAKMAN: I am not relating it to you. 

Mr. Forair: I asked the director if, when a veteran paid off his loan and 
ras asking for a release on the loan, which had been paid in full, and was 
iade payable in the name of the director, if he could not come back and make 
‘pplication for a loan such as you are suggesting. 
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Mr. Speakman: Is that any different to a veteran who, having accepted 
ownership, accepts the title? He may have to get title to put down as security 
for the loan, for the additional loan for which funds are not available with 
the, V.L.A. at that. time. : 

Mr. Forcie: I am being sympathetic to Mr. Speakman’s suggestion, but I 
am saying there is a practical way out of it, without having to amend the act 
in any way. As far as your suggestion is concerned, it is simply a matter of 
giving the director sole discretion to determine what treatment should be 
accorded a veteran in that position. 

Mr. CarTER: I think these are two separate things, and we should deal 
with them one at a time. I think we should finish section 76 and come back to 
Mr. Speakman’s suggestion. I have a few words to say on Mr. Speakman’s 
suggestion. ‘ 

The CHAIRMAN: On section 76, is there any further discussion? 

Mr. MontcoMERY: There is not any change in that from the old section? 

Mr. RUTHERFORD: It has not been amended at all; it is the same as the 
old section. 4 

Mr. BreEecu: I would think a veteran in this position would be given every 
consideration before you declare him in default. Surely, you will not declare 
him in default until every angle has been explored? 

Mr. Tuomas: Mr. Chairman, the way this section is worded, it appears to 
me there is no discretion left to the director under this part with regard to 
a veteran who is in default under part I. That is, if his 1957 or 1958 payment 
is not complete, then the director, under this act, could not make him a loan 
under part III. The director is prohibited from dealing with it in that regard 

Mr. Brecu: Mr. Chairman, under what condition is a veteran declared in 
default? What has been the experience in that regard? 

Mr. RuTHERFORD: If he owes any money at all he could not get a loan. 

Mr. BEECH: But, previous to that, he is given every opportunity, and every 
angle would have been explored to help him out? 

Mr. RuTHERFoRD: Yes, and we have had very few in that position at 
any time. F 

Mr. Forcie: On that, is there any such prohibition under part I? 

Mr. RutTuHERFoRD: Yes, this clause has been in the act, as far as I know 
from the very beginning. 

Mr. LALonpE: It was in from the very beginning, because it was put in a 
the same time as a similar clause was put in the Veterans Business and Pro- 
fessional Loans Act, 1946. I could not tell you why it was put in the act in 
those days, but it has been there ever since. 

Mr. Tuomas: If my memory serves me correctly, this clause was in the 
original act, and cut out veterans from World War I who were in default. ] 
think, if we review it, we will find that about 50 per cent of them were if 
default. This first war settlement scheme was not too satisfactory. This clause 
was put in and prohibited those veterans from World War I having a nev 
chance. I did not think it was right then, and I do not think it is right now 
I think a veteran, just because he is in default, should not be debarred from 
having another chance. 

Mr. RutTHERFORD: We have, on occasion, gone to the governor in counch 
for authority—I should say, to the minister. We have the authority to go té 
the minister to get permission to make a loan to a soldier-settler who is ll 
default. 

Mr. SPEAKMAN: May I say at this point, I have personally taken part i 
one of these cases, and I know this has been done. 
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The CHAIRMAN: Successfully? 

Mr. SPEAKMAN: Yes, it has been accomplished. 

Mr. Stearns: It will be more expeditious to have the director do it. 

: Mr. RUTHERFORD: I said it was in the original act, but it was put in when 
part III was originally passed. 

Mr. LaLonpE: There was a similar prohibition affecting only part I, and 
in 1953-54, when part III came into effect, it was put in as the last clause of 
the new bill. 

Mr. Carter: Under what provision do you go back to the minister, and 
_ where does the minister derive his authority? 
_ Mr. LaLonne: Part I. 

Mr. RutHERFoRD: Section 25 of the act. 

Mr. Carter: Part I does not affect part III? 

Mr. SrrogicH: Except in so far as veterans who are ineligible apply for 
assistance under part I; and he has to apply under part I before he can get 
part III. 
E Mr. Tuomas: I would like to move an amendment there. After the word 
“veteran” I would move to insert these words, “except with the consent of the 
| director”. It would then read like this: 
: Notwithstanding anything in this Part, no loan shall be made under 
| this Part to a veteran “except with the consent of the director” who is 
e in default under Part I. 

F Mr. CarTER: Would it not be better to put the words after “Part I’? 

k. 


: Mr. RuTHERFOoRD: I might say that as all loans are made in the name of 
_the director, this should be either the minister of governor in council, I think. 
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[ Mr. LaLonpE: Under part I it is with the authority of the governor in 
council. I suggest that under part III it should be under that authority. 
| Mr. StrogicH: There are two types of prohibition: one under section 25 


for soldier-settlers, where the authority of the minister is obtained to establish 
‘a veteran under the act; and there is the prohibition under subsection (6) of 
section 10, which provides that the director cannot enter into a contract if a 
‘veteran is in default on a previous contract under this act. 


4 The type of-case that might arise is that of a veteran who has had $5,000 
approved under part I, with an additional $1,000; and the director cannot 
/approve that additional $1,000 under part I unless his existing contract is not — 
in default, and the taxes and payments are up to date, the insurance is paid, 
vand so on. 
! 
| 


E Mr. THomas: Could the director or the deputy minister give us an assurance 
at this point that no veteran is necessarily debarred because of overdue 
indebtedness? 


| - Mr. LaLonpEe: We cannot give you that assurance under part III because 
1 


of the way the act reads now. The act is a straight prohibition. 
| P 
be 


Mr. Tuomas: Could we then recommend that section 76 of the act be 
‘amended in such a way that veterans will not be debarred from part III loans ~ 
‘because of past indebtedness? Could we not leave it open like that, and let 
the law officers work on it? 


| The CHarrman: That is the only way this committee could take any action 
at all, because a straight motion would involve a possible increase in expendi- — 
[bre. Are you putting that forward, Mr. Thomas? 

| Mr. Tuomas: I will put that forward. 

_ Mr. Speakman: This is partially catered to in the present amendment, 


a 
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Section 64(2) (f): 
The payment of debts that, in the opinion of the director, were reason- 
ably incurred by the veteran for any of the purposes specified in para-_ 
graphs (a) to (e). 
Mr. MontGoMERY: That is the purpose specified previously. 
Mr. LALONDE: Section 76 as it now reads says: 
Notwithstanding anything in this part. 
The CHAIRMAN: Mr. Thomas has put forward this motion. Has it a seconder? 


Mr. BEEcH: May we hear the motion? 

Mr. THomas: I move that we recommend that section 76 be amended in 
such a way that a veteran will not be debarred from the benefits under part III 

because of existing indebtedness to the director. ; 

Mr. Carter: I do not think Mr. Thomas wants to make it wide open, but he 
wants to leave it open to veterans who could be rehabilitated or could be 
assisted out of their trouble by some assistance which now they cannot get 
because of this section 76. I do not think he wants to make it wide open for 
everybody. 

Mr. THomas: No, we want to leave the director and his officials an _ 
opportunity to deal with any veteran. 

Mr. Carter: Any veteran who, in the opinion of the director, could be 
assisted to his advantage. ; 

The CHAIRMAN: What is our wording? 

Mr. RuTHERFORD: I think it should be with the consent of the minister be- 
cause it is the director who actually makes the loan. They are made in his name. 

Mr. Forcie: The administration of the act is under the control of the 
director. Surely the director should have the discretionary power to decide for 
himself whether or not the veteran is entitled to help and assistance when he is 
in arrears. j 

Mr. RuTHERFORD: If you want that to be the effect, you had better take the 
section out altogether, if you want to go that far. 

Mr. O’LEaArRY: I suggest that the section be dropped. 

Mr. LALONDE: There are cases where the section serves a good purpose, 
where the veteran is in default. If the director knows that the veteran will never 
make a success of the farm he does not want to put more money down the drain 
in that respect. That is when the director does not feel he should get a loan under 
part III. So this general prohibition gives him grounds on which to rule on 
that basis. But if the governor in council has dicretion, then the director can 
take care of certain types of cases where he thinks there is a chance for success. 

Mr. O’LEarY: Does the diretcor not have that discretionary power himself? 

Mr. LALONDE: If the veteran is entitled to a loan by virtue of the act, it is 
very difficult for the director to say no to him on an arbitrary basis. 

Mr. MontcoMeEry: I wonder if this would not meet Mr. Thomas? I sugge 
that after the word “veteran” in the second line, we should add the word 
“except with the approval of the governor in council, who is in default”. 

Mr. O’LEArRyY: That exists now. 

Mr. LALONDE: No, it does not. 

Mr. CARTER: Would not those words fit in better after the word “part” in t 
first line— “notwithstanding anything in this part except with the approval 
the governor in council, no one would be ...”. 

Mr. THoMaAs: The governor in council has the right to make regulations. 
do not see why section 76 could not be taken out and the necessary regulati 
included. 
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Mr. LALONDE: Would you be satisfied to have it on the same basis as 
section 25 which says “with the approval of the minister”, then the two sec- 
tions would work the same way? ; 

Mr. THOMas: I still think that is rather drastic unless the director wants 
it that way. 

Mr. RUTHERFORD: I would rather have it that way. 

The CHAIRMAN: Agreed. Where do you stand? Is that a motion? 

Mr. THOMAs: Section 25 is not shown here. 

Mr. LALONDE: No, it deals with part I so it is not related to your suggestion. 

Mr. THoMas: I think my motion that the act be amended meant that the 
veteran will not necessarily be debarred from the benefits under part III 
because of past indebtedness. That could be reworded in some way so as to 
safeguard everybody. I think it incorporates the idea that we do not want 
them automatically barred because of past indebtedness. 

Mr. RUTHERFORD: If you are under the impression that it is past indebted- 
hess, this is not so. It is present indebtedness which debars them. 

Mr. THoMaAsS: I mean overdue indebtedness. 

The CHAIRMAN: May we put this in our report in the form of a recom- 
mendation subject to the approval of the governor in council? 

Mr. THoMAs: That was my idea. 

Mr. LALONDE: Just recommend it and we will take care of It, ifethees 
approved by the cabinet. 

Mr. BEECH: I would feel happier if I were assured that the veteran would 
not be declared to be in default until every avenue had been explored to keep 
him in good standing. 

Mr. RUTHERFORD: You can be assured of that. 

Mr. BEECH: That would cover it, because you cannot expect people to get 
a loan if there is no hope of its being repaid. 
| Mr. LALONDE: Would this suggestion of Mr. Thomas’ apply to indebtedness 
\in respect to the Veteran’s Business and Professional Loans Act as well, or 
only when he is established under the V.L.A.? 
| Mr. THoMAsS: Perhaps it could apply to any overdue indebtedness to the 
crown. 
| Mr. LALONDE: Then we run into the same problem we ran into before, of 
the business and professional loans being available on an alternative basis 
_to those not taking V.L.A. I was not sure whether you were concerned with 
those who were under the V.L.A. and who may have some indebtedness, rather 
than with those who took another benefit and now wanted to come under 
the V.L.A. 

Those veterans who decided to take a business or professional loan and 
did not repay it, may want to come under the V.L.A. now. But this section 
says that if you want to get established under the V.L.A. you must repay your 
‘business and professional loan. This, I took it, was not the type of case you 
had in mind. 


Mr. THOMAS: That is right. 

Mr. LALONDE: Then your suggestion applies to any veteran who is in 
default on any contract entered into under part I of the V.L.A.? 

Mr. THomas: That is right. 

Mr. LALONDE: Would you incorporate that in your recommendation so it 
‘will be clear when we go before cabinet? 
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The CHAIRMAN: Here is cohae we have at the eeedt time. We are getting 
some professional advice, and here is a suggested recommendation: notwith-— 
standing anything in this part, no loan shall be made under this part except 
with the approval of the minister to a veteran who is in default under a part I 
contract, and so on. ‘ 
Mr. P. M. Ouuivier (Law clerk, House of Commons): That creates an 
exception where the minister can rule at one time or another that the veteran 
is entitled although in default. 
Mr. LALONDE: Except that in the way it is drafted, it includes indebtedness 
under the Veterans Business and Professional Loans Act. 
Mr, OLLIVIER: You have a discretion to eliminate that. Since he has 
a discretion to grant it, then he has a discretion to refuse it. 
Mr. Montcomery: It is only given with the consent of the minister. 


Mr. LALONDE: I suggest we can take care of that by noting that it was 
the intention that the recommendation should apply only to part I contracts, 
Then when we submit it again to the Department of Justice for redrafting, 
they can make a sub-section for veterans business and professional loans. 

The CHAIRMAN: Does that fulfil your purpose? 

Mr. THomas: Yes. 

The CHAIRMAN: Does Mr. Forgie second this? 

Mr. ForGIE: Yes. 

The CHAIRMAN: Are we agreed? 

Mr. ForGIE: Yes. 

The CHAIRMAN: Mr. Ollivier, the law clerk, is with us and he is prepared 
to give us a ruling on our problem under section 63. If you wish to hear hi 
now, it would expedite matters. 

Mr. OLuivier: The point is that these two amendments, since they involve 
the expenditure of money, cannot be made in the committee. All you can do 
is to recommend that these amendments, or similar amendments, be made 
to the bill. 

After that is done, once the report has been adopted in the house the 
the minister has to put a resolution on the order paper and to that resolution 
he has to obtain the recommendation of the crown again. When the resolution 
is before the house the resolution will be passed by the house and the 
minister will move that it be referred to the committee of the whole on that 
bill. So when your bill is considered in committee of the whole, these amend- 
ments of which Mr. Lalonde speaks can be incorporated in the house at that 
time in committee of the whole. So even if we have not a recommendation 
that covers the point exactly the minister will still feel free to have the 
amendments prepared and put in proper form. I think the resolution should 
recite the amendments and should read as follows: that it is expedient to 
amend the bill now before the house in the following manner and then include 
these further amendments. When that is passed it goes back to the committee 
of the whole. 

Mr. SPEAKMAN: So far as any amendment which I have proposed, I am 
content to have a full and considered opinion on it at that time. 

The CHAIRMAN: We will let this opinion by Mr. Ollivier stand unti 
Monday. Perhaps we could carry the title. 


Title agreed to. 


The CHAIRMAN: We will leave it at that so we can hear from the r reé 
estate people on Monday at 3.30 p.m. 


ot 
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APPENDIX “A” 


A further Submission by the National Council of Veteran Associations 
in Canada regarding “Imperial Pensioners’ Widows” 


At its two most recent conventions (1955 and 1957) The War Amputations 
_ of Canada approved unanimously a resolution on the above subject which, in © 
_ due course, was included in the Association submission to the Standing 
- Committee on Veterans Affairs of March 9th, 1959. Subsequently the National 
- Council of Veteran Associations in Canada also approved the resolution, and 
_ made it the basis for a recommendation to the Standing Committee on May 
11th, 1959. The folowing is a further clarification of the reasons which 
prompted the original resolution. In substance, the resolution asks that widows 
of Imperial veterans who have a 50% or over war disability, and who have 
_ lived in Canada for twenty years or more, be granted a pension by the Canadian 
_ Government similar to that granted to widows of high-disability Canadian 
_ veterans under parallel circumstances. The request applies, therefore, to 
_ widows of Imperial veterans of World War I to whom Canada has long been 
their adopted country. The average Canadian residence in the case of our 
own ex-Imperial members is actually thirty-three years. This figure is taken 
from a survey conducted in support of the resolution, details of which are ; 
_ appended hereto. 


_ Basis of Need 


| It is doubtful if any Canadian veteran association keeps in closer touch with 
the widows of its members than The War Amputations of Canada. The resolu- 
tion results from a first-hand and increasingly compelling knowledge of the 
_ severe financial handicap faced by most widows of highly disabled Ist War 
Imperial veterans. 

The disabled Imperial veteran’s widow, whatever his assessment, gets no 
_pension unless her husband’s death is directly attributed to his war disability. 
‘Likelihood that the veteran in question can save enough money to make any 
marked contribution to his widow’s future is remote. Canadian veteran legisla- 
tion recognizes that even the better compensated high-disability Canadian 
cannot provide any but a minor degree of independence for his widow. Yet his 
disability compensation has for years been from three to four times as great 
as that of the ex-Imperial—depending on the rank of the latter. 


Basis for Consideration : 

It is the belief of our Association that this request on behalf of the widows 
of lst War high-disability Imperials should be considered from an entirely new 
and independent standpoint for the following reasons: 


1. The matter concerned is the welfare of a female Canadian citizen who is 
widowed and in financial need in her declining years. She fought in no army—is 
‘unlikely to have ever worn a uniform. Most probably she did not even know 
her husband until after his war service. 


2. As the appended survey shows, she was born in Canada in some cases—in 
the great majority she was married in Canada. Even if born overseas, she has 
sertainly earned all the privileges of citizenship, since she was married, 
on average, twenty-seven years ago. 


3. She has endured the same difficulties and made greater financial sacrifices 
han her sister who married a war-disabled Canadian. She has made just as 
nuch contribution to the national welfare. In most cases she has borne children 
Oo grow up into Canadian citizens. 
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4. The marriage contract which set the course of her existence had no 
connection with war service or military ties or loyalties. In marrying and 
raising a family she performed one of the highest national duties. That s ie 
should marry a high-disability veteran, even though he fought in a different 
army, was a service to Canada. That she should suffer hardship because he could — 
not possibly have served the common cause in the Canadian Forces seems hardly 
to be in keeping with Canadian ideas of fairness and justice. 


5. The suggestion that an Imperial matter may rightly be judged solely 
from the standpoint of economic need and equity does not involve a new 
principle in Canadian veteran legislation. It is already recognized in the 
inclusion of Imperials under the provisions of the War Veterans’ Allowance Act. 


In submitting the foregoing, The War Amputations of Canada is confident 
that it will be given the most earnest and sympathetic consideration by the 
Standing Committee on Veterans Affairs. 


Toronto, Ontario, May 22nd, 1959. 


Appended—Findings of Survey 


Findings of Survey made among Ex-Imperial Members 
of The War Amputations of Canada—August 1957 


World War I 

Living ex-Imperial 1st War Members on Imperial rates .. 28 
Average residence in Canada ........45..-220+sse200- 33 years 
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World War II 


Ex-Imperial 2nd War Members on Imperial rates ...... 19 

All are married 
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Bill C-50, An Act to amend the Veterans’ Land Act 
Including Fifth and Sixth Reports to the House 


MONDAY, JUNE 1, 1959 
TUESDAY, JUNE 2, 1959 
WEDNESDAY, JUNE 24, 1959 


WITNESSES: 


‘Messrs. Lucien Lalonde, Deputy Minister, Department of Veterans 


Affairs; T. J. Rutherford, Director, Soldiers Settlement and Veterans’ 


| Land Act; H. R. Holmes, Superintendent of Securities Division; 


G. O’Brien, District Superintendent, Alberta District; D. H. Koyl, 


_ President, Canadian Association of Real Estate Boards; and K. Binks, 
Counsel. 
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STANDING COMMITTEE ON VETERANS AFFAIRS 


Chairman: Walter Dinsdale, Esq., 
Vice-Chairman: G. W. Montgomery, Esq., 


and Messrs. 


Badanai 
Batten 
Beech 
Benidickson 
Broome 
Cardin 
Carter 
Clancy 
Denis 
Fane 
Forgie 
Fortin 
Garland 


Herridge Peters 
Jung Pugh 
Kennedy Roberge 
Lennard Robinson 
Macdonald (Kings) Rogers 
MacEwan Speakman 
MacRae Stearns 
Matthews Stewart 
McIntosh Thomas 
McWilliam Webster 
O’ Leary Weichel 
Ormiston Winkler 
Parizeau 


Antoine Chassé, 
Clerk of the Committee. 


REPORTS TO THE HOUSE 


The Standing Committee on Veterans Affairs has the honour to present 
_ the following as its 


FIFTH REPORT 


: Pursuant to its Order of Reference of Wednesday, May 20, 1959, your 
_ Committee has considered Bill C-50, An Act to amend the Veterans Land Act, 
and has agreed to report it without amendment. 


During the course of its deliberations your Committee approved the sub- 
mission of the following recommendations to the House. 


1. As the effect of the application of Part III of the Act appears to dis- 
_criminate between veterans who have taken title and those who have not, 
| consideration should be given to the introduction of an amendment which 

would allow a veteran, who has taken title to land, livestock and equipment, 
to obtain additional assistance under this legislation provided that he enters 
into a new contract with the Director. 


While your Committee recognizes that such a change would possibly in- 
_volve the introduction of a new principle into veterans’ legislation, it is felt 
that the Government should examine carefully the desirability of such an 
" amendment. 


2. Your Committee recommends that the maximum level of loans set forth 
in Clause 20 of Bill C-50 be constantly reviewed in order to ensure the efficient 
operation of the Veterans Land Act and especially to maintain, on a com- 
parable basis, the veterans’ position in relation to agricultural and other groups 
receiving federal benefits in the form of assistance loans. 

3. Your Committee recommends that, in order to remove an area of dis- 
crimination, Bill C-50 should be amended by including a Clause to effect the 
repeal of Section 36 of the Veterans Land Act, and to assure that the powers 
ecessary to protect the veterans’ interests remain in Section 41 of the Act. 
he 4. Your Committee recommends that Section 76 of the Act appearing 
in Clause 20 of Bill C-50 be amended by inserting immediately following the 
word “Part” appearing in line 2 of the Section the words “except with the 
‘approval of the Minister’. 


A copy of the Minutes of Proceedings and Evidence is appended. 


Respectfully submitted, 


WALTER DINSDALE, 
Chairman. 


The Standing Committee on Veterans Affairs has the honour to present 
the following as its 


SIXTH REPORT 


1. Under its Orders of Reference received from the House of Commons, 
7our Committee has completed its work for the current session. The Com- 
nittee has thoroughly reviewed the estimates of the Department of Veterans 
\ffairs and has considered three items of legislation. ‘These have all been 
‘eported to the House. 
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2. During the Committee’s deliberations, requests were received from 
several veterans’ groups interested in presenting briefs. The Committee heard 
these representations under the first item of the estimates. 


3. The comprehensive review of veterans’ legislation has again confirmed 
that Canada has, generally speaking, an adequate Veterans’ Charter. The 
state of veterans’ affairs is good. It is not perfect of course, for there always 
remains the necessity to adjust to ever-continuing changes in the social and 
personal problems of the veterans. It was to this end that amendments have 
been made to three major acts of the Veterans’ Charter during the current 
session. 


4. Veterans’ programs today are designed to help veterans to become self- 
sufficient and productive members of the community. The emphasis, following 
World War II, was on assisting the veteran to pick up the threads of civilian — 
life. The comprehensive rehabilitation programs have been eminently suc-_ 
cessful in this regard, and will continue to be successful as amendments are — 
made to meet the changing needs. 


5. A word should be said about the responsible attitude manifested by — 
the spokesmen for our veterans’ groups. Canada’s veterans do have a highly | 
developed sense of fair play. This standard of behaviour is to be expected 
from the group in our population who served so sacrificially in days of war. 
It is to be expected too that they would serve with equal devotion in times 
of peace. Membership in the House of Commons is typical of this kind of 


service for many of the members have distinguished service records. 


6. After all, the performance of duties of citizenship cannot be painless 
or entirely free from sacrifices, either in peace or in war. These obligations 
of citizenship must be assumed to an ever-increasing extent if our free way of 
life is to survive and prosper in the face of totalitarian encroachments today. 


REVIEW OF LEGISLATION 


Pensions 


7. Many of the recommendations placed before the Committee relate 
to the Pension Act. This is to be expected. Compensation for disabilities 
incurred in the service of one’s country is the core of any veterans’ program. 
During the course of the deliberations the Minister intimated that the Pension 
Act would not be up for amendment at the current session of Parliament 
In line with the declared policy of the government to review veterans’ legislation 
periodically and progressively, this year the Veterans’ Land Act underwen 
major amendments. Next year it is expected the Pension Act will come unde 
Similar review. 


8. Several veterans’ organizations, including The Sir Arthur Pearson W 
Blinded, the Canadian Corps, The War Amputations, The Canadian Legion 
and The War Veterans Association, recommended across the board increase 
in the pension rate. This is a matter, of course, which will have to be con: 
sidered in the light of any changes that have occurred since the rates we 
last amended. A similar recommendation for general increases in the W 
Veterans Allowances rate will be subject to the same qualification. 


9. Other than these recommendations with respect to the Pension Act 
the War Veterans Allowance Act, most of the points brought forward in t 
representations have been placed before the Minister and the governme! 
previously. For example, The Canadian Legion repeated in substance 
brief presented to the cabinet last fall at the time of the annual Remembr 
Day presentation to government. 
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; 10. The subject of hospitalization was dealt with in at least two briefs. 

_ The Sir Arthur Pearson War Blinded raised the issue of free hospitalization 
for all medical conditions. There was also some suggestion that admission 
procedures to veterans’ hospitals might be improved. 


11. In order to satisfy themselves on these points, members of the Com- 
mittee visited Sunnybrook Hospital in Toronto. The members came away 
convinced that Sunnybrook was providing a comprehensive and adequate 
treatment service. A shortage of active treatment beds was in evidence, a 
problem created largely by the growing number of older veterans requiring 
_ domiciliary care rather than active hospital treatment. This, in turn, is related 
to the general problem arising from an ever-lengthening life span and an 
increasing proportion of older people in our population, and will only be re- 
solved as more special residential accommodation for these senior citizens be- 
comes available. 


12. The Canadian Corps raised the special question of free treatment and 
hospitalization for members of the peacetime forces. As these servicemen do 
not come under the jurisdiction of the Department of Veterans Affairs, this 

Matter is one that should be taken up with the Department of National 
Defence. 


_Hong Kong Veterans 


| 13. The Hong Kong Veterans appeared before the Committee renewing 
their appeal for special compensation for slave labour, and for expenses in- 
curred in making similar representations in the past. This problem is well 
known to the government. Only last November, as a result of continuing 
_representations, the War Claims Regulations were amended, providing for an 


increase of 50 per cent in maltreatment awards. 


| 14. The Committee investigated this further appeal with extreme care. 
Mr. Paul Theriault, Secretary of the War Claims Commission, appeared 
before the Committee and was questioned. Information as to the present state 


of the War Claims Fund was obtained from the Minister of Finance. 
| 


15. It was revealed that the maltreatment awards on a per diem basis 
under the War Claims Regulations include compensation for forced labour or 
any pecuniary loss suffered as a result of maltreatment during the period of 
internment. It was further revealed that this group includes some 4,000 
prisoners of war in the European war theatre as well as the 1,300 prisoners of 
the Japanese. 


| 16. The War Claims Fund derived from ex-enemy assets amounted to 
$10 million. Of this total, some $5.2 million came from Japanese sources. 
Out of the $5.2 million the Honk Kong prisoners and their dependants received 
$3,021,414 in maltreatment allowance. Canadians taken prisoner while serving 
with British forces received $188,940, and civilians, $494,788. A balance of 
$1.5 million of the Japanese awards has been paid to civilians for death, 
ersonal injury and property loss claims in the Far East. 


17. A sum of $6 million remains in the fund. The fund is being rapidly 
lepleted at the present time due to the large payments in respect of the sup- 
ylementary maltreatment awards approved by the government last fall, and 
in earnest endeavour to settle claims as quickly as possible. Outstanding 
laims against it are far in excess of the remaining balance, and as a result of 
he recent publicity new claims are coming in daily. Because of these facts, 
he Secretary of State last November had stated that no further payments 
ould be made to the Hong Kong group. 
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18. The Committee appreciates the difficulties of assuring an equitable 
distribution of the fund. At the same time it is aware of the special problems_ 
of veterans who were prisoners of war. It suggests that, in view of the obvious — 
impossibility of settling all claims, the problem might be partially resolved by 
using a portion of the remaining balance to set up a Prisoner of War Benevolent 
Fund to meet the human needs of prisoners of war and their dependants. 
This special fund could be administered after the fashion of similar benevolent 
funds already operating on behalf of veterans and their dependants. 


Corps of Canadian Fire Fighters 


19. Representatives of the Corps of Canadian (Overseas) Fire Fighters 5 
appeared before a‘Committee for the first time since 1948. Its submission was 
similar to the one made on the former occasion. 

20. The main request of the Fire Fighters is to be given the full status of 
veterans. This request had been turned down in the past on the grounds that 
the corps was formed under the War Measures Act as a civilian corps and 
administered by the Minister of National War Services rather than the De 
partment and Minister of National Defence. Earlier Veterans Affairs Com- 
mittees recommended an extension of veterans’ benefits to the Fire Fighters 
(complete coverage in 1946 and partial in 1948). These recommendations 
were not accepted entirely by the government because of the non-milita 
status of the corps. : 

21. The corps rendered outstanding fire fighting and civil defence service 
in the United Kingdom from 1942 until late in 1944. Because of the nature 
of their service, many benefits have been granted members of the corps unde1 
Fire Fighters War Services Benefits Act, the Civilian War Pensions and 
Allowance Act, etc. The Committee suggests that, as these measures ar 
reviewed and amended from time to time, consideration might be given to 
providing wider coverage to members of the corps as circumstances warrant. 
This applies particularly to the War Veterans Allowance as the corps member: 
reach age-eligibility. 


22. The corps raised the question of their members eligibility for the 
Canadian Volunteer Service Medal and Clasp. Hitherto, this medal has been 
awarded only to Naval, Army, and Air Force personnel under Army Order 
128-2, January 2, 1947. The Committee realizes that a matter of this kind 
is beyond the jurisdiction of the Department of Veterans Affairs and recom 
mends that it be referred to the Department of National Defence for furthe 
consideration. h 

23. During recent days there has been some public discussion of proposeé 
amendments to the Civil Service Act. These discussions have included 
references to the operation of the Veterans’ Preference. : 


24. To clear up any uncertainty on this point the Committee heartily 
endorses the principle of the Veterans’ Preference in the Civil Service Act 
and recommends that, in any contemplated amendments to the Act, thi 
principle remain unchanged. 


CONCLUSION 


25. Throughout all the deliberations your Committee has been gi’ 
generous assistance by many officials of several government department! 
This applies especially to officials of the Department of Veterans Affairs. 
them your Committee conveys its grateful thanks. It also tenders its since 
thanks to the Clerks of the Committees Branch who have rendered invalual 
service in guiding its deliberations. ae 
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26. Copies of the Minutes of Proceedings and Evidence of the Committee 
have been tabled with the Second, Third and Fourth Reports on April 30, 
1959, and the Fifth Report on June 2, 1959. 


Respectfully submitted, 


WALTER DINSDALE, 
Chairman. 


MINUTES OF PROCEEDINGS 


r Monpay, June 1, 1959. 


The Standing Committee on Veterans Affairs met at 3.30 p.m. this day. 
The Chairman, Mr. Dinsdale, presided. 


Members present: Messrs. Badanai, Batten, Broome, Carter, Dinsdale, For- 
gie, Fortin, Herridge, Jung, Kennedy, Lennard, Macdonald (Kings), MacEwan, 
Matthews, O’Leary, Robinson, Stewart, Thomas, Webster, and Winkler. 


In attendance: Mr. Lucien Lalonde, Deputy Minister, Department of Vet- 
erans Affairs; Brigadier T. J. Rutherford, Director, Soldiers’ Settlement and 
Veterans’ Land Act; Mr. A. D. McCracken, Senior Administrative Officer; Mr. 
H. C. Griffith, Superintendent of Construction; Mr. H. R. Holmes, Superin- 
tendent of Securities Division: Mr. W. Strojich, Superintendent, Property Di- 
vision; and Mr. G. O’Brien, District Superintendent, Alberta District. 


From the Canadian Association of Real Estate Boards: Messrs. Donald H. 
Koyl, President; H. W. Follows, National Secretary; Clayton Fitzsimmons, 
Chairman, Ottawa Liaison Committee; and Kenneth Binks, Counsel. 


. Agreed,—That the proposal made by Mr. Speakman at the Committee’s 
last meeting be dealt with after the Committee has heard representations 
from the Canadian Association of Real Estate Boards. 

Mr. Koyl introduced his colleagues and, from a prepared text, outlined 

_ the Association’s views on Bill C-50 and in particular section 36 of the Veterans’ 

Land Act. 

During the course of his presentation, copies of the following documents 
were tabled and distributed to members of the Committee: 
1. Roster of Active Members of the Canadian Association of Real Estate 
| Boards; 
y 2. Syllabus of Course in Real Estate sponsored by the Canadian Institute 


of Realtors; 
3. Code of Ethics of the Canadian Association of Real Estate Boards. 


Messrs. Rutherford, O’Brien and Holmes were questioned concerning points 

raised by the Association. Following the further questioning of Messrs. Koyl 
and Binks, the Committee thanked them for their presentation and went into 
| in camera deliberations. 
Agreed,—That Mr. Speakmen’s proposal concerning areas of discrimination 
between veterans who have taken title to land and those who have not be 
included among the recommendations made by the Committee to the House. 
| It was also decided to recommend that action be taken to ensure that the 
| maximum level of loans as set forth in Part III of the Act be constantly 
reviewed and maintained at levels comparable to those available to other groups 
receiving assistance loans. 

It was further decided that the Committee recommend the repeal of Sec- 
tion 36 of the Veterans’ Land Act and ensure that the veterans’ interests will 
still receive the necessary protection. 

At 5.05 p.m. the Committee adjourned to the call of the Chair. 


J. E. O’Connor, 
Clerk of the Committee. 


| 469 


cr 


Kennedy, Lennard, Matthews, Stearns, and Webster. 
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TUESDAY, June 2, 1959. 


; 
| 


The Standing Committee on Veterans Affairs met in camera at 2 pm. 4 


this day. The Chairman, Mr. Dinsdale, presided. 


Members present: Messrs. Badanai, Beech, Broome, Dinsdale, Herridge, 


The Committee considered a “Draft Report’? to the House and, following 
discussion, instructed the Chairman to present it to the House as the Com- 
mittee’s Fifth Report. 


At 2.15 p.m. the Committee adjourned to the call of the Chair. 


J. E. O’Connor, 
Clerk of the Committee. 


WEDNESDAY, June 24, 1959. 


The Standing Committee on Veterans Affairs met in camera at 2.00 o’clock 
p.m. this day, the Chairman, Mr. Walter Dinsdale, presiding. 


Members present: Messrs. Badanai, Beech, Carter, Dinsdale, Fane, Forgie, 
Herridge, Jung, Kennedy, Lennard, McIntosh, Montgomery, Rogers, Speakman, 
Stearns, Webster and Weichel. 

The Chairman presented to the Committee the draft of a report to the 
House concerning matters which had been considered by the Committee under 
the estimates of the Department of Veterans Affairs and which had arisen 
from representations made to the Committee by various veterans’ organizations; 
the said draft report had been considered by the Subcommittee on Agenda 
and Procedure which had recommended it for the approval of the Committee. 

The Committee considered the draft report in detail and made certain 
amendments thereto. 


On motion of Mr. Herridge, seconded by Mr. Lennard, 


Ordered (unanimously) ,—That the said report, as amended, be presented 
to the House. 


At 2.35 o’clock p.m. the Committee adjourned to the call of the Chair. 


Eric H. Jones, 
Acting Clerk of the Committee. 


= r i 
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EVIDENCE 


Monpay, June 1, 1959 
3.30 p.m. 


The CHAIRMAN: Gentlemen, we now have a quorum and we can proceed. 
Before we do so, I think there are one or two items standing over from our 
last meeting. 


Mr. Carter: I would like to ask for the correction of a typographical error 
in the minutes of the last meeting. In a statement of mine appearing on page 
450, line 34, the figure 6,000 should be 60,000. That is the first one on the line. 


The CHAIRMAN: The suggestion put forward by Mr. Speakman, I think, 
may be dealt with at the end of the meeting today when we consider our 
report on the Veterans Land Act and when we move into camera. Does 
anyone have any comments to make on that suggestion? I presume it meets 
with your approval. Is there any other business before we hear from the 
representatives of the Canadian Association of Real Estate Boards? Are we 
ready to consider their brief? 

There are copies of it in your hands. Mr. Koyl, the president, is with us, 
and we welcome him to the committee. We shall be happy to listen to his 
brief and then perhaps after he has read it he would be willing to answer 
questions from members of the committee. 


Now, Mr. Koyl. 


Mr. D. H. Koyu, (President, Canadian Association of Real Estate Boards): 
I would be delighted, Mr. Chairman. 


The CHAIRMAN: Are there any members of your organization with you 
today whom you would like to introduce to the committee? 


Mr. Koyu: Yes, Mr. Chairman. I am accompanied by the national secretary 
of our organization, Mr. H. W. Follows who is sitting at the far end of the 
room, and the chairman of our Ottawa liaison committee, Mr. Clayton Fitzsim- 
mons, and finally, the counsel of the organization, Mr. Kenneth Binks of 
Ottawa. 

We first appeared before you back in the ’forties when we were an organiza- 
tion of only 600. Today we number over 10,000 members from coast to coast, 
and we represent 68 local real estate boards as well as eight provincial 
associations. 

Turning to the brief, its purpose is to discuss section 36 of the Veterans 
Land Act, R.S.C. 1953-54, chapter 280. 


) 

This standing committee has presently before it for consideration, 
bill C-50, being an act to amend The Veterans’ Land Act, but there have 
been no proposals to amend section 36 of The Veterans’ Land Act. 
Section 36 recites as follows:— ‘‘(1) No person, firm or corporation 

is entitled to charge or to collect as against or from any other person, 

firm or corporation any fee or commission or advance of price for 
services rendered in the sale of any land made to the Director, whether 
for the finding or introducing of a buyer or otherwise. (2) No person, 
firm or corporation shall pay to any other person, firm or corporation any 
such fee or commission or advance of price for any such services.” 
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It is the submission of the Canadian Association of Real Estate 
Boards (CAREB) that this section should be repealed for the following 
reasons: — 


We put the initials CAREB in as representing the Canadian Association of 
Real Estate Boards, and it is referred to as CAREB from here on. 

1. It discriminates against real estate agents. There are no other 
provisions in The Veterans’ Land Act which discriminate against any 
other trade or profession, except this section which discriminates against 
real estate agents. 


As far as we know it is not in any other known act in Canada that such 
discrimination exists. 

It should be observed that counsel to CAREB has been unable to find 
any similar legislation in any other country in the world, and more partic- 
ularly those countries such as the United Kingdom, either federal 
legislatures or any one of the state legislatures of the United States of 
America, Australia and New Zealand, which would have land re-settle- 
ment problems after each of the world wars. 

2. The section is unfavourable to real estate agents. It stigmatizes 
them as a business association which might take advantage of veterans. 
Many real estate agents are, of course, veterans, and by keeping the | 
section in the act, there is a suggestion that the parliament of Canada 
does not have confidence in the ability of CAREB or the various pro- 
vincial bodies to conduct its affairs on a sufficiently ethical and proper 
basis to protect veterans. 


Digressing for a moment, my immediate past president, myself, and the — 
next two presidents of this organization of ours are all veterans. 


3. It is unfavourable to veterans because it. denies them a much 
wider market which they would ordinarily have from which to buy 
land. According to a recent survey, over 90 per cent of all properties 
for sale were listed with real estate brokers, and this section prevents 
the veteran using this large pool. The section creates suspicion in the 
minds of veterans who might otherwise wish to seek the assistance 
of real estate agents who have knowledge of special situations which 
might greatly benefit the veteran. 


They are unable to come to us for advice. 


4. It is unnecessary as a protection to veterans, because real estate 
commission is invariably paid by the seller, not the buyer, and the 
section only operates when a veteran is buying land, and any suggestion 
to the contrary is ridiculous, as only market value can be obtained as 
the maximum price for any piece of property. 

5. The reason stated for having the section in the first place was to 
protect veterans from the operations of unscrupulous brokers. This 
may or may not have been necessary in the 1920’s, however, it is sub- 
mitted that in the 1960’s, which we are about to enter, the remedies to 
the public that exist are so numerous, such a Section is out of date, and 
certainly throughout the late 1940’s and 1950’s, the education of those in 
the real estate business has raised the level to a stage approachings 
professional status. 

Here again on the word “remedies” which I have used in that paragraph, 
I would suggest there are four remedies: first of course there is the law of the 
land and the civil courts which will protect against fraud; secondly, there aré 
the provincial licensing acts which exist across the country; thirdly, the loca 
real estate board; and fourthly, the code of ethics which has been adopter 
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right across the country by all our members, and of which you have a copy in 
front of you. 


6. The members of CAREB have only one objective, the ethical 
practice of real estate, and in their approach to this objective through 
education, the offices that they represent have become analysts of their 
local market, they have gained a knowledge of homes, the industry and 
the needs and growth of their community. In the past few years, the 
real estate broker of Canada has become a counsellor giving sound 
advice and, today, a profession exists for the public’s protection in real 
estate matters. To accomplish this objective, CAREB has, at the national 
level, established a degree course through the university of Toronto. 
The first students to complete this three-year course were graduated in 
1958, and while two hundred qualified professionals may seem small 
at present, the size of the student body is growing very rapidly, and 
the conduct of the course is being turned over to provincial educational 
institutions as facilities are developed within each province. For ex- 
ample, the university of Alberta put the course on a lecture basis this 
past winter for 131 students, who have now completed the first year. 
In British Columbia, the real estate brokers saw fit to endow a chair in 
real estate, which enabled the university of British Columbia to retain 
a professor in real estate subjects, and it is now possible to graduate 
from the university of British Columbia as a bachelor of commerce with 
a major in real estate. This means that Ontario, Alberta and British 
Columbia have carried this national effort through to the provincial 
level. In addition, these three provinces and other provinces have made 
provisions for more minor education for primary licensing examinations. 
At the local level, education is carried on in practically all real estate 
boards in order to up the standards of the person in the business. 


We are affiliated with the Appraisal Institute of Canada, and we hold local 
seminars across the country. For instance, here in Ottawa the Ottawa Real 
Estate Board goes much further than the Ontario licencing act requires. They 
require a salesman to take an eight weeks course of study before he can even 
apply for his licence. 

7. It has been suggested that from an administrative point of view, 
criticism might develop when agents’ suggested transactions are not 
approved. This association is willing to agree that all decisions of 
the director in regard to purchases should be final and not subject to 
recourse beyond the director. 


I might say there, that in that case we are used to this situation. After all, 
we apply to mortgage companies for mortgage funds and day after day we 
get some applications accepted while some are rejected. So we are accustomed 
to accepting such a situation. 

8. Across the country, all levels of government are making use of 
the superior equipment being offered by the realtor for the acquisition 
of land, for the appraisal of land and for land assembly schemes. Here, 
in Ottawa, the National Capital Commission makes use of these facilities 
in the acquisition of millions of dollars’ worth of land. Other depart- 
ments of the government have no clause such as that contained in this 
act under section 36. 

9. One of the effects of this section in denying the services of real 
estate agents has been that, in spite of the outstanding assembly job 
done within the administration the veteran, in a great many cases, has 
had to accept land within a veterans’ settlement instead of being 

- completely assimilated throughout the civilian life of the community. 
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10. It should be borne in mind that across this country, through the 
efforts of the real estate agents themselves, there now exist six 
provinces with licensing laws and, within a year, this will probably 
increase to eight provinces. All these licensing acts require bonding 
for the protection of the public. 


I emphasize to you that all these licensing acts in existence today are the 


result 


of our action in our provincial groups within this organization. 

11. It is submitted that the real estate broker or agent is invariably 
a small businessman, as even the trust companies who operate across 
the country operate a real estate department on a local basis. These 
trust companies are invariably members of the local real estate board. 

12. All realtors are governed by a strict code of ethics which 
states in part that “Under all is the land, and upon its wise utilization 
and widely allocated ownership depends the survival and growth of 
free institutions and of our civilization. The realtor is the instrument 
through which the land resource of this country reaches its widest 
distribution. He is the creator of homes, a builder of cities, a developer 
of industry and productive farms.” 


Such functions impose obligations beyond those of ordinary com- 
merce, they impose grave social responsibilities and patriotic duties. We 
submit that the realtor today is maintaining and improving the standards 
of his calling, and the realtor today jealously guards his responsibility 
for the integrity and honour of his industry that provides one of the 
three basics of life, shelter. 


Our recommendations are that: 


You will note there that we are not asking for the members of the real 


estate 


As an alternative to section 36, we respectfully submit that there 
are three methods of curing the problem contained in section 36. (a) 
It would be idealistic to expect the government to consider including 
this organization in the Act. (b) However, there is one cure under the 
present act, by the addition of a few words at the end of paragraph (1), 
and at the end of paragraph (2). The additional words suggested would 
be, “unless that person, firm or corporation be a licensed real estate 
broker or agent in the province in which the property is located”. And, 
in the affidavit required of the vendor, after the word “corporation” in 
the first line, the addition of the words, “except a licensed real estate 
broker or agent in the province where the property is located”. 


board to be the only ones included. We are including all licensed 


brokers. 


You may say that the above tends to give a blessing to the real 


estate broker and the director should not feel that such an obligation 
exists and, therefore, we submit that the best method of curing the 
problem to the satisfaction of all concerned would be to delete the 
present Section 36 entirely from the act. As a matter of fact, under 
section 41 of the act, the governor-in-council is empowered to make 
regulations in respect of the manner in which applications for purchase 


and sale may be made—that is a power given under section 41 (1) (b). 


An even wider power is given in section 41 (1) (j) of the act, where 


the governor-in-council may make regulations prescribing “with respect 
to any other matter concerning which the minister deems regulations 


necessary for the execution of the purposes of this act”. 

Since the director already has power by way of regulation to 
completely control this matter, we respectfully submit that section 3 
of the act should be taken out, as it is superfluous. 


Se ae oa 
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Mr. Chairman, I shall be delighted to answer any questions which the 
members may put to me. 


_ The CHAIRMAN: Thank you, Mr. Koyl. 


Mr. BROOME: I would like to have more detailed comment on item three, 
which seems to me to be the key to the whole subject. It states that over 
90 per cent of all properties for sale were listed with real estate brokers. 
This means that if section 36 prevents dealing with real estate brokers, then 
the director is very limited as to the property he can go after with which 
to form settlement areas or to take care of individual requirements; and it 
seems to me it leads to a massing of large blocks of land. Therefore, coming 
back to another section here, the grouping of veteran settlements, I know that 
normally veterans will find a good place here or there or some other place and 
spread throughout the community or area. But it would appear from number 
turee that that is pretty well impossible today. So I would like Mr. Koyl 
to give us a bit more comment on number three, because it seems to me that 
it acts unfavourably to the interests of the veteran, if what he says is true. 

Mr. Koy: Mr. Chairman, we do not anticipate that the real estate brokers 
across the country will ever make a living out of the Veterans Land Act today. 
However, there perhaps will be some business. We are more anxious to 
get the stigma out of the act than to make a living out of it. 

_As to this suggestion of the 90 per cent of properties for sale being listed 
with real estate brokers, I must in all honesty say that it relates to the six prov- 
inces where statistics can be gathered, since the provinces which have licensing 
acts at the present time are British Columbia, Alberta, Saskatchewan, Mani- 
toba, Ontario, and Nova Scotia. 

Private listing is something we have been concerned with over the years 
for the fact that by looking into them we can invariably ascertain that a 
property thus listed was too high for the market, or in some cases it had 
even been turned down by a real estate broker for listing, because he felt 
it was so far beyond the market. This 90 per cent of properties which are 
listed with real estate brokers is in actual fact within the areas in which we 
operate. 

Is there any other part of that I could answer for you? 

Mr. Broome: Well, as a corollary, if they do not work through real estate 
brokers, it seems to me that the director has to go out and find property 
not listed for sale. And if it is not listed for sale, I would suspect the selling 
price would be rather high. It is only where there is intention to sell that 
you can reach a fair market value. 

Mr. Koy: That would be right. When an approach is made to a person 
asking him to sell, invariably the price is considerably more. 

Mr. Broome: One other question in respect to the assembly of land, let 
us say, for Central Mortgage and Housing Corporation or National Defence. 
Are there any restrictions in any department, or do they deal through brokers? 


Mr. Koyu: They deal in which ever way they think they will acquire the 


property at the lowest price for the department concerned. 


Mr. Broome: That is the key to it. Get the property at the lowest price. 

Mr. Lennarp: May I ask Brigadier Rutherford through you, Mr. Chair- 
man, if it is the policy of this department to go out and dig up individual 
properties? 

Brigadier T. J. RUTHERFORD (Director, Soldier Settlement and Veterans 
Land Act, Department of Veterans Affairs): No, but we do accept a type 
of listing from people who have property for sale. When a veteran is looking | 
for a property he may ask the local credit advisor if he knows of any property, 
or we might give the veteran assistance in finding a property. 
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Mr, LENNARD: Well then your policy must have changed over the last 
fifteen years, because it was not your policy at that time to do it. 

Mr. RutTHERFORD: We do not advertise for listings; but anybody who 
wants to sell property can tell us about it and we in turn may tell the veteran 
who may go to see it. 

Mr. LENNARD: You do not advise them? 

Mr. RUTHERFORD: No, we do not want to interfere to that extent. 


Mr. Broome: If a veteran finds a small holding that he would like, and 
if it is for sale and listed with a real estate broker, what would happen then? 


Mr. RUTHERFORD: Our veteran would go to the vendor. He knows that 
the real estate broker cannot collect a fee from him if he sells to the director. 
The veteran will go to him and he may take along his credit advisor to evaluate 
the property and see whether or not it is suitable. Since he is able to bargain 
for cash, and since the vendor knows he does not have to pay a commission, 
the veteran is usually able to get it for considerably less than the asking price. 


Mr. Broome: I have bought some property on occasion myself and my 
experience has been that the chap who sold me the property, the agent, was 
acting in my interests as well as in the interests of the seller, the whole idea 
being to get us together on what would be a fair price. I have never considered 
him as working entirely for the seller. I have found him to be working just _ 
as much in my interests as those of the seller because he was anxious to make 
the sale, and the only way he could do that was to get it agreeable to both 
parties. 

Mr. RUTHERFORD: Our credit advisor plays very much the same part in 
many cases. He is an accredited appraiser, and he has passed part II of the 
appraisal course. He will appraise the property and get a cash offer. Having 
appraised the property—probably it is a casual appraisal until the parties 
are closer to coming to terms—he tries to get them together and if he thinks 
it is worth the money, he may advise the veteran he should pay a little more 
than he intended. Generally speaking, when you have cash in your hand, you 
can get property cheaper than when speaking in terms of a mortgage. 


Mr. BrooMeE: I would like to hear Mr. Koyl. 


Mr. Koyu: If this property happened to be listed in a formal contract 
with a real estate broker, the veteran would have to pass it up. Otherwise 
there would be a suit. This listing of contracts in all these licensing laws is 
for a year or less, so it could in effect hold up a veteran on a particular piece 
of property for a year or he has to pass it up. 


Mr. LENNARD: What difference would it make if our Veterans Land Act 
officials appraise a property and say it is worth so much in their opinion? Why 
should not the organization be able to purchase a certain piece of property, 
even if listed? I know that at the moment the act is against it; but if the 
veteran does not have to pay any more for that property than the officials 
deem is adequate,—and the seller pays the commission, I understand,—where 
does the veteran lose? The final say as to the value of the property is with 
the officials of the Veterans Land Act. 


The CHAIRMAN: Are there any comments? 


Mr. Koyu: I have no argument with that at all. Our organization would 
be very glad to have the Veterans Land Act be the final authority. We are 
not asking for a change to that at all. 


Mr. Broome: What does the director think about this recommendation 
where it says the director already has the power either to use or not use any 
facilities which may be available to him and that in effect, if he does no 
want to use real estate brokers, he cannot use them within the powers giv 
in the section. 
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_ Mr. STEwarT: But he could? 

Mr. BrRooMeE: Yes; or not, as he thought best. 

_ Mr. RUTHERFORD: I have a great deal of sympathy for the real estate board 
and the proposition which they put forward today. They mentioned that a 
large number are veterans, and we have even more sympathy on this account. 
As to the question whether or not we would use them, I do not see any case 
where the director would use them unless he wanted to sell some property 
in which he thought they could be of assistance. If we thought they could be 
of assistance in selling property, we might engage them; but not to buy property. 

Mr. LENNARD: Why? 

Mr. RUTHERFORD: The veteran himself generally selects the property and 
brings it forward to us. We do not want to get too much involved in properties 
beforehand. The local credit advisor knows the properties which are for sale 
and is in a position to tell the veteran. Generally speaking, however, the 
veteran brings forward the property on his own. 

Mr. LENNARD: If that property which he brought forward was listed with 
a real estate firm, would that prevent his going through with the purchase of 
the property? 

_ Mr. RutTHERFoRD: I do not know the nature of the contract the real estate 
firm would have with him; but I do know the vendor could not be sued for 
the commission when it is against the law to pay a commission. 

_ Mr. Rosertson: Would you say that again? 

Mr. RuTHERFORD: I do not think a vendor could be sued for the com- 
mission when it is against the law to pay a commission. It is a violation of 
section 36. 

Mr. LENNARD: You mean to say that if a man came forward with certain 
property which met with your approval, because there was a real estate 
firm in the background it would be turned down? 

Mr. RuTHERFORD: You have read the act, sir. 


Mr. LENNARD: I am asking you. 

Mr. RutTHERFoRD: I do not think we would investigate too much if we 
thought the property was worth the money, but we would require that an 
affidavit be taken that no commission would be paid. 

Mr. LeNNaRD: My thought is that this clause is out of date—very much 
so. 

Mr. Tuomas: I would like to ask Mr. Rutherford if it is the purpose of the 
director of the Veterans Land Act to purchase this property in every case 
as cheaply as possible? 

Mr. RutTHERFoRD: Yes sir. It cannot be purchased at all if the price is 
more than the property is worth. It has always been our policy to purchase 
as cheaply as possible for the veteran. 

Mr. THomas: I take it it was your purpose to purchase the property at 
the lowest possible price? 

Mr. RutHerrorD: Provided it is a satisfactory property for the purpose 
- for which it is wanted. If it is, we then purchase it at the lowest possible 
- price. 
Mr. Tuomas: In your opinion, would the use of regular real estate 
_ channels add to the price? 

Mr. RuTHERFORD: I am afraid I would have to say yes. 


Mr. Lennarp: Not in all cases. 
_ Mr. RuTHERFORD: I am sorry, gentlemen, that is just my opinion. I have 
no statistics to prove it, but I think I have to say yes to that question. 
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Mr. Koy: This may have been true over the inflationary period when 
prices of property were going up faster than anyone realized. In other words, 
it could have been possible at that time to add to the price before it was on 
the market. I doubt that such a situation exists today. The market value is the 
governing price of a piece of property. 

Mr. ForGig: There have been substantial improvements in the value of 
land in the last two or three years for subdivision purposes. 

Mr. Koy.: Yes. That is a different thing. 


Mr. ForeirE: What part of the country do you come from? Is it rural 
or urban. 


Mr. Koy: I am from Saskatoon. 


Mr. Forecie: If you look at Toronto or up the Ottawa valley I think you 
will find prices have substantially increased within the last two or three 
years. 


Mr. Koyu: I quite agree. I am very familiar with the area involved. 

Mr. THomas: I wonder if the president of the real estate board would 
care to comment on that question of whether or not regular real estate 
channels would add to the price of land. We will assume that a seller has 
an irreducible figure in mind. He will go to a certain point and not below. 
Would the use of real estate agents tend to get him more for his property? 

Mr. Koy: I submit he would probably pay less because he has employed 
a good person to do his negotiations. There are no true answers to anyone’s 
face that the price being offered must be the final price, so negotiations are 
carried out. We know from across the country that properties that are being 
sold privately are priced above the market in most cases, and that the real 
estate broker today does not take a listing for a property that is too far 
overpriced because he is sure that he is going to expend money on it and 
not get any return on it. Therefore, today he is in the position of turning 


down listings that are overpriced, and is also in the position of being a trained 
negotiator. 


Mr. Broome: Is it not true that if this section were deleted, you would 
still have two methods. In your position as director you could negotiate 
directly, or if a veteran finds a proposition which is a regular real estate — 
listing, he can deal on that. On that second one he would deal only if the 
price met with your approval. In other words, if it were at anything greater 
than the market value the director would not approve of it for a V.L.A. 
loan. 

The other corollary is that if this works for the V.L.A. there are a lot of 
other government departments wasting a lot of money. 


Mr. KENNETH C. BiInKs (Counsel, Canadian Association of Real Estate 
Boards): Mr. Chairman, the Association of Real Estate Boards is prepared 
to go this far on the whole question of the principle of control by the director 
in the administration of the Veterans Land Act. The recommendation that 
is embodied at the end of the brief does not, unfortunately, contain a copy 
of the Veterans Land Act; but on its face, when one considers the Veterans 
Land Act, section 36 is a black mark against the business or the dealings by 
real estate agents because the parliament of Canada, in effect, prohibits real 
estate agents having anything to do with the acquisition of land for veteran 

Now, when we examine section 41 of the act, we find, as we do in almos 
every statute these days, that the governor in council may, subject to the 
provisions of the act, make regulations prescribing a number of things. Su 
paragraph (b) and subparagraph (j) are ones to which I really want 
call your attention. 
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og The governor in council may make regulations prescribing the manner 
in which applications for the purchase and sale for veterans may be made. 
There is a much wider power embodied in subparagraph (j), where the 
governor in council may make regulations with regard to any other matter 
concerning which the minister deems regulations are necessary for the execu- 
tion of the purposes of this act. 

I say this, with respect, Mr. Chairman. The Association of Real Estate 
Boards is here today for a two-fold purpose. One is that there is the business 
aspect of it. That, however, is secondary to the other aspect. There is an 
aspect of principle here. We say with respect that, if the director still does 
not wish to employ real estate agents in the purchase of land for veterans, 
then there is already in section 41 a procedure whereby by making regula- 
tions he can prohibit the use of real estate agents. He already has that. That 
section has been there, I believe, since 1946. I think it commenced in 1942. 
It is the general regulation for this. 

Over and above section 41, there is section 46, which takes a specific 
statutory objection to the employment of real estate agents. We respectfully 
submit he does not need to embody that in the act. He is empowered to do 
it by way of regulation if, in his wisdom, he wishes to do so. We do not now 
make any objection to that. 

We do, however, strenuously object, with the greatest respect, to the 
stigma attached by the parliament of Canada prohibiting us in the act. 

I say this subject to. correction, but in the past two months I have not 
been able to find any country in the world which prohibits the use of real 
estate agents. It is an extraordinary prohibition, particularly when that power 
already has been given to the director by section 41. That is why we want 
section 31 struck out. 

Mr. CartTeR: Has your association made any objection to this before 
previous committees? 

Mr. LENNARD: Oh, yes; they were here in 1945. There is nothing new at 
all about this. 

Mr. Koyut: That was the last time we made a formal submission. We 
have passed resolutions at every convention since then, which asked that 
this be changed, but it has just been sent to Ottawa here in the form of a 
letter. No formal presentation has been made in that time. 

Mr. BADANAI: What is the percentage of business which is affected under 
this legislation to which you are referring? 

Mr. Koy: I would hazard a guess that it would be under 1 per cent. 


An hon. MEMBER: You would be happy if they took that regulation out 
and did not do any business with you? 

Mr. Koy: Yes. 

Mr. LENNARD: There is a stigma attached to it. 

Mr. Koyu: Yes. k 

Mr. Lennarp: I think it should be removed. 

Mr. MacEwan: What is your percentage rate? Is it the same—5 per 
cent for all of Canada? 

Mr. Koyu: No; that would contravene the combines act. Every board 
sets its own rate. It varies between 4 per cent in Toronto to the rate of one 
board which is 7 per cent. Five per cent is the mean. 

Mr. Wesster: Is that residential or rural? | 

Mr. Koyt: I would say 5 per cent would be the standard practically 
everywhere. 
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Mr. LENNARD: But the seller pays that premium. It that not correct? 
Mr. Koy: Yes. As a matter of fact, that is in most of the licensing acts. 


Mr. Ropinson: Up in our district I would say we are served very well by 
the representative of the V.L.A. It is my opinion that 99 per cent of the time 
when a chap picks out a particular piece of property which he likes it is 
negotiated through V.L.A. and the man ends up in a very good situation. As 
Mr. Koyl says, it might affect 1 per cent of the business. I would be inclined 
to go along with the idea that it is not serving much purpose in there. He 
considers it as a stigma against an association which is recognized in Canada 
as doing a very good job. 


Mr. MatTtTHEws: I would like to ask if there is any record of any kind 3 
where a veteran has lost a piece of property because of this bill? 


Mr. Koy: Those statistics have never been gathered for the last five or 
six years. It has been completely ignored as far as any contact with the 
veteran is concerned. When they come to our offices we just say, ‘“‘we cannot 
deal with you as it stands at the moment”’. 


Mr. MATTHEWS: I was wondering if the V.L.A. could give us that informa- 
tion. Do they know of any case where a veteran lost a parcel of land because © 
it was held up to such an extent that they could not get it? 


Mr. RuTHERFORD: I have been trying to think, but I do not know of any 
cases. Mr. O’Brien is here and perhaps he could throw some light on the © 
subject. 


Mr. W. G. O’BrIEN (District Superintendent, V.L.A., for Alberta District): 
To my knowledge, I could not cite one case. Further, I would point out that | 
the relationship between the real estate agents in the province of Alberta and 
our staff has been very good. From a rural approach to this problem in Alberta 
I would like to say that our real estate agents, in general terms, are men 
who run insurance agencies, and the Veterans Land Act business increases 
their business. Again, the majority of our people who are buying farm prop- 
erties are resident farmers of an area; it is not a case of obtaining full-sized — 
units, it is for enlarging units. Most of our business lies there, and when local | 
farmers are selling we like to have a full knowledge of those sales. 


Mr. RuTHERFORD: While the act requires that we get a certificate frem 
the vendor that he is not paying a commission, there has never been a prose- 
cution under section 36 of the act. I have not been Director since inception, 
but in the last twelve years there has not been one prosecution. 

Mr. MattrHews: I think we should be very careful that the veterans are 
not hurt at any time by this ruling. That is our big worry because, so far 
as the real estate people are concerned, they are not worrying about any 
profits; it is just the fact it puts a slight spot on their character. I think 
we could help two groups out at once. 

Mr. Junc: Possibly some other member of the committee who has been 
in parliament much longer than I, or someone from the department, could 
answer this question: why was section 36 put in in the first place? 

Mr. RUTHERFORD: It was put in long before my time. It was in the Soldie 
Settlement Act. Probably Mr. Holmes could answer that question. 

Mr. H. R. Hotmes (Superintendent, Securities Division, Department 0) 
Veterans Affairs): To the best of my knowledge it was put in simply to sa 
the veteran money. We felt that our field staff knew as much about lan 
which was available for sale as any real estate agent. It was to save th 
veteran money and to make sure that the price of the land to him would 1 no 
be increased by the addition of real estate fees. 
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Mr. BRooME: We have been discussing farms and rural areas. Have not 
a lot of veterans taken up small holdings near cities, in what you might call 
semi-urban areas? Does it not apply to land consisting of one-and-a-half 
acres or in that neighbourhood? 

Mr. RUTHERFORD: Yes, it applies to everything under part I of the act. 


Mr. Broome: Could a person take two acres outside the city of New 
Westminster, say three or four miles up the Fraser valley, and come under 
the V.L.A.? 


Mr. RUTHERFORD: Yes, if it is suitably situated and had the proper acreage, 
we would buy that under part I, and section 36 is applicable. 

Mr. Broome: But in those areas which are very close to cities—areas 
which are close to large populated centres like the Vancouver-Burnaby-New 
Westminster area—undoubtedly any land which is for sale will be listed with 
a real estate board in that area. I do not see how a person can go out and 
buy any property which is suitable for their purposes, which is being freely 
offered outside of the city of Vancouver, without digging up someone who 
has not offered it for sale and whose price might be fairly high, and is pre- 
cluded by this section from looking at the great mass of offerings which are 
on the market. It seems unfair to me. I think there must be quite a few 
commissions which have been paid through the back door under these 
conditions. 


Mr. LENNARD: I think that is right; either that or they have to buy on 
some converted dump some place. 

Mr. MacEwan: Is it not true that there is a safety valve nowadays in 
the legislation, and it is dealt with by the director and various officials in that 
the final valuation is placed on the property by the department? I asked a 
similar question the other day and was informed by one of the officials that 
the various area or district people set the valuation on the property. 

Mr. RUTHERFORD: We appraise the property in all cases, and we will not 
put more government money in it than the appraisal indicates. If the veteran 
happens to like a particular piece of land and the price is more than we think 
it is worth, we sometimes insist that the veteran put in some of his own money. 
The houses about which you spoke a while ago may be built on land which 
the veteran has already purchased. He owns it when he comes to us; and 
he may have bought it through a real estate agent before he comes to us to 
get the money to build his house. 

The CHAIRMAN: Does that complete our discussion of the brief? 


Agreed. 


| The CHAIRMAN: If so, we would like to thank Mr. Koyl and his colleagues 
for appearing before us and supplying us with the information which they 
have. 

Mr. Koyu: Mr. Chairman, Mr. Director and members of the committee, I 
would like to thank you for your earnest hearing today; we appreciate the 
time you have taken in listening to us. 

The CHAIRMAN: Thank you, Mr. Koyle. The committee now has com- 
pleted its consideration of the amendments to the Veterans Land Act: "tik 
could have your co-operation, gentlemen, perhaps we should move into camera 
to consider our report back to the house. 


Agreed. 
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—At this point the committee continued its se in camera. 


—Upon resuming, in open meeting. a 


The CHAIRMAN: All right, gentlemen, let us go back inte open session 
All I have to do is ask the question. Shall the bill carry? ip 


Agreed. 


ee? The CHAIRMAN: Shall I report the bill without amendments? 
Mr. HERRIDGE: With recommendations. ; 
y _ Mr. THomMaAs: What happened in regard to that recommendation for the | 
- change in that one clause I brought up the other day? 
The CHAIRMAN: It is on the report for today. It is report No. 15. 
Mr. THoMAS: Was that disposed of? 


The CHAIRMAN: It will be included in our report as a véterimendati 
Are there any further questions? 4 


Mr. HERRIDGE: Do I understand, Mr. Chairman, that the committee will 
not meet to consider the report until your return? You said you were going 
to be away? 4 

The CHAIRMAN: That is correct. 
re 


i —The Committee adjourned. 
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